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ANAHEIM

ANAHEIM CONVENTION CENTHBHLIGHTS

ANAHEIM BY THE NUMBERS

Total AnaheimConvention Center Areal.8 million square fee
Exhibit spaceOver one million square feet
Seating SpaceArena seating for 7,500
Meeting rooms:99

Meeting space:352,000 square feet
Outdoor event space200,000 square feet

Total acreage53

SUSTAINABILITY ACHIEVEMENTS/INITIATIVES

TheAnaheim Convention Centés dedicated, along with the City of Anaheim and the Anaheifh& 2DNklriat, to the highest
standards of sustainability. Some green achievements/initiatives include:

1 TheACds a LEED (Leadership in Energy and Environmental Desigroe@ified structurec one of the largest centers in
North America to earn this pregious distinction.

1 Rooftop Garden: A 2,000 squdmt garden with an array of plants and herbs located on top of the Arena Box (fffiee.
I NRSyQa KIFNWBS&al afdodladd beGedage! providewithvivesh tasty herBsincluding rosematiyyme,
parsley and lavender that are used in ARAMAR&pared dishes throughout the year.

I Solar Power: The 300,000 squdioet solar array spanning the roofs of Exhibit Halls A, B, and C proddaeg@awatts of
clean, renewable, and sustainable eledityi. The system will generate an estimated 3.6 million kilowattirs of electricity
annually; enough energy to power dixndred (600) homes for a year.

 / NBFEiA2y 27F {AK 8nsite BRNEiIRyEentgrahatdandles the recycling and composting processes faCi@e
0 We havewo (2) dehydrators onsite that turn kitchen scraps into compost. Composting is accomplished by using
wet waste coming fronthe ACC and turning it into a compost formula that is 85% kitchen/dining scraps and 15%

uncoated paper, cardboard and/or green waste such as lawn trimmings. The compost is used on the ACC campus

and in surrounding landscaping. During 289 calendar ya&r, we composted &35 pounds.

0 Recycling is achieved by collecting water and soda bottles (P.E.T.), glass, cardboard, electronic, paper and alumint

waste. Additionally, kitchen oils are turned into Wcesel fuel.
o The ACQuase of biodegradable utensilsiips and serving plates lessens the environmental impact.
Partner with the Environmental Protection Agency and other related organizations.
Partner with local food bank organizations.

o O
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ANAHEIM

BUDGETIN@G COMMON EXPENSES

Highlighted below are a list of common expenses that are billed for events at the Anaheim Con@Gartten (ACC). domplete list
of event charges are available and will be provided by your Event Manager for planning purposes.

Anaheim Fire & Rescue

There are expenses associated with the approval & review of all exhibit floor plans arstiamolard meeing/ballroom floor plans.
Meeting/ballroom floor plans must be submitted when the following conditions apply: indoor pyrotechnics will be usedndsats a
aisles are obstructed and/or blocked, and drape that is higher than 8 feet will be used. Addititimade are personnel fees for en
site inspectionsand pyrotechnicsAll expenses for this service are billed directly through Anaheim Fire & Rescue.

Fire Watch Personnel
ACC Fire Watch personnel is required with tke of haze and/or pyrotechnics.

HVAC & Electrical Labor Calls
The standard operating hours for house lighting and HVAC personnel i$:80pm daily. For events that begin at 7am or earlier
and/or extend past 11:30pm, personnel will be billed accordingly.

ExampleIf your registratio opens at 7am in the main lobby, then an early labor call would be billed at 6am.

Keys/High Security Cylinders
Additional chargesnayapply for keys and/or high security cylinders. Please consult your Event Manager for additional information.

Medical Services Personnel
The ACC requires, and exclusively provides, medical services personnel (registered nurses or higher) for events.

Room Resets/Changeovers
The ACC offers one complimentary room set for meeting rooms/ballrooms. All additional room caseigéovers are billable at
50% of the prevailing room rate except for full service food functions.

Security (Grand Plaza & Arena Plaza Events)

For outdoor events in the Arena Plaza and/or Grand Plaza, there is a minimum requiremBrgwdrd per (20) guests due to the
Alcohol Beverage Control stipulatiods minimum of one (1) Supervisor & two (2) security personnel is required for events with an
attendance of fifty to one hundred & ninetyine (50¢ 199) attendeesPersonnel for these events abdled directly through

Catering Services.

Additionally,one (1) guard will be required during mowe and/or moveout of the Arena Plaza and/or Grand Plaza to monitor entry
when the bollards are lowered.

Table Linens

Linens for all round tables are hitlle except for full service food functions. Catering Services would provide linen for those specific
food functions. Please consult your Catering Services Manager to discuss all specific functions that you are planning.

Trash Removal/Recycling

There areexpenses associated with bulk trash removal/recycling via the use of compactors and/evftibops (DOBS).

All expenses are billed at the current prevailing rates at the time of the event.




ANAHEIM

EVENT PLANNING CHECKLIST

This checklist has been creatidassist you with the planning and coordination of your upcoming event.

12-24 MONTHS BEFORE YOUR EVENT

> >

Dt

An Event Manager will be assigned during this time

Submit a copy of your floor plan to Anaheim Fire & Rescue and your Event Manager. Floor plabeisablitted for
approval through Anaheim Fire & Rescue priosédling any booth/display space

Review your contract and space allocation

Become familiar with Anaheim Convention CerReticies, Rules, and Regulatiasswell as thé&acility Gide

ATLEAST & MONTHS BEFORE YOUR EVENT

A

Tt >

It v >

Provide vendor information to your Event Manager:

0 AV and/or Production Company contact

0 General Service Contractor

0 Security Consultant and/or Security Provider contact

o Destination Management Company contact

0 Shuttle Servicerovider (if applicable)
Provide updated floor plans (if applicable)
Begin to coordinate your event needs: audio visual & internet. Obtain f & b menu and begin coordination with Aramark as
well
Contact state, county, or city entities regarding requipmits and licenses as applicable
Select your event security provider and begin to develop the security plan
SubmitCertificate of Insurance

AT LEAST (1) MONTH BEFORE YOUR EVENT

A

b >33~ >}

AT LEAST (3) WEEKS BEFORE YOUR EVEN|

p>21

A
A

1 WEEK BEFORE YOUR EVENT SO

A

SubmitEvent Requirements include chronological schedule of eventseogiting hours, diagrams, list of all vendors,
estimated daily attendance, list of authorized signers, roormugeinformation including any room resets, shuttle schedule,
and other pertinent event information

Pay remaining rental balance &ipplicable) '

Schedule preeon meeting (if applicable) : f
Sign and return your Event Estimate . L2

Update Event Manager on any changes to your eve! s
Pay the Event Estimate balance '
Reader board Custon&d graphic (if applicalel)

Continue to provide updates/changés your event



ANAHEIM

EXCLUSIVE AND PREFERRED PROVIDER OVERVIEW

Armed Security Services

Armed security services can only be provided by sworn Anaheim Police Offtegithe City oAnaheim Municipal Code (6.35.010),
weapons are prohibited in all City buildings including the ACC. Additionally, this code applies to anyone with a Conegamies We
Permit as well. Only eduty law enforcement officers performing their official duties #ne exception to this policy.

Audio Visual and Rigging

Encoreh & (i K S-houde préferredivghdor for AV services/equipmeBhcorehas exclusivity for rigging in the Arena, Arena
Lobby, Ballroom, ACC North 200 Level (includingumetion area & Bridge Connection) and nwwade show (exhibit) related uses
in the Exhibit Halls & ACC North 100 Level. Additioratigporehas exclusivit for house sound in all areas.

Crowd Control Services

Crowd Control personnel to include fire watch, ticket takiagd public safety for public events are exclusively provided by ACC
Crowd Control. For tradeshows, conventions, conferences, andt@mrvents, there are certain positions exclusively provided by
ACC Crowd Control. Crowd Control may also provide booth security if requested by a client.

Electrical/Plumbing Providers

The ACC has contractual agreements with specific approved profideriectrical and plumbing services at the ACC. With respect
to electrical services, the electrical service provider is responsible for providing show power to all event areasiom #uslitare
responsible for providing power to Catering Serviaegsafl food related portable concession locations within the facility as well as
any retail foods (e.g. food trucks and/or portables in the Arena Plaza and/or Grand Plaza) that are located outdoorsideredons
part of the ACC.

Food and Beverage

AramarkSports & Entertainment Services (Catering Services) is the exclusive food and beverage service provider at the ACC.
Catering Services has a wide variety of menu and service options available. The distribution or sale of food and berarages fr
sources otler than Catering Services is prohibited without the express written permission of Catering Services. Additional
stipulations may be required as well.

Internet, Data, Voice, Television, and Networking Services
Smart City Networks (Technology Servicef)dsexclusive provider faclient & exhibitor voice, data, internet, cable TV, and
networking services. Cable pulling is exclusive to Technology Services as well.

Medical Services

In the interest of public safety, the ACC requires medical services st@ffimge- RN or higher qualificatigron event days with an
anticipated attendance of three hundred (300) or more people. Personnel will be assigned to begin no later than (&%) pnioiu

G2 GKS &aK26Qa 2LSyAy3d (2 3IdzSada 2N SEKAOAGZNRAI KA DEBWSNI O
the Event Manager/Duty Manager is satisfied that the area has been cleared of attendees. Additionally, reedied staffing is
required for any movén/move-out activity that involves a minimum of three (3) forklifts or aerial lifts operating within the building
and/or anycombinedlabor calland/or occupancyvith more than three hundred (300) people. Medicahgces personnel will begin

thirty (30) minutes prior to the beginning of the maireand will end when all activity is completed.

Traffic Control
All traffic control services must be provided by City personnel.



ANAHEIM

ADVERTISING/BRANDING

Interior

All exhibitor or sponsor advertising banners/signs which are hung or otherwise displayed in public areas of the ACC @enthich
receives a sponsorship or any other financial benefit, will be charged a flat rate per sign/banner or a percentage dil the tot
sponsorship amount based on the type of signage. The location, size, and ad copy of signage is subject to prior appeoval by t
Executive Director aappointed representative.

Exterior or Public Areas
No commercial or sponsored signage permitted on the exterior of the ACC.

Exterior (Street Light Pole Banners)
Advance approval must be obtained to hang street light pole banréoscommercial or sponsored advertising is allowed. The ACC
reserves the right to approve copy, size, and location.

Signhage Plan

A detailed signage plan needs to be submitted with location, type of signage and dates of installation/dismantle, a nofnimum
thirty (30) days in advance of the event. All sighage locations, verlz@iagenaterials are subject to approval by the ACC. Some
signage locations may also require approval by Anaheim Fire & Rescue and should be included on the floorplan. All approve
signage locations are to be verified and installed by the General Service Contractor (GSC).

Please thoroughly review thievent Signage Guidelinesd BannerPole Specificati@iocated in the appendix of this guide

Additional Provisions
Alleventsopen to the public for which admission is charged or Events for which a donation is solicited are required to indicate so in
their advertising or to advertise an information phone number.

Noncommercial Client banners or signage, including but not limitedictures, directionals or notices, may be attached to the
premises only in approved locations. The copy and the location of exhibitor and/or any sold advertising space must bd bgprove
ACC Management.

Convention Center Logotype

The ACC reservelsd right to denyClent authority to use the ACC logotype in any public or private promotional materials. If any such
advertising is released without prior approval of ACC management, the ACC reserves the right tahiatjaltenaterials be recalled

or modified.

AFTER HOURS ACCESS

TheACdn-house security staff is available 24 hours a day, 7 days a week. If you need access to the building after hours, please
contact SecuritfControlat (714) 7653975. Please note that aftdrours access may require pagproval.

AIR-CONDITIONING/HEATING

Air-conditioning or heating will be provided durisgow hours only. If there is a need for this service during ravend/or move
out, an hourlyrate would apply. Please consult your Event Manager.

The standard operating hours for HVAC personnel isTar80pm each day. For events beginning at 7am or earlier and/or
extending past 11:30pm, personnel will biled at the current prevailing rategreferred to as early/late HVAC calls).



AIRWALLS

TheACChas operablair wallsin meeting rooms, ballroomsind exhibit halls. Treewalls separate leased spaces imtesired
configuratiors.

For ACC Northhere aresix hundred600) air wall panels on the 100 Level aight hundred(800) panels on the 200 Levklis
estimated thata full set-up of the space will take approximatebn (10)staff membersvorking 910 hours. This time estimate is to
move air walls only and does nioiclude the setup of equipmentAir wall movement will need to be scheduled and coordinated
with your Event Manager to allow for the proper amount of time for room resets.

Oncewalls are set pe€lientspecificationsthere may be a fee foany additional wall movement. Pleasentact your Event
Manager with any specific needs.

NOTENo equipment can be stored in any air wall closets.

AMERICANS WITH DISABILITIES ACT (ADA)

Clientand service providersnust comply witithe ADA as indicated in the lease agreeme@tient is responsible faccessibilityo
any givereventand the services it are proviced. The ACC is responsible fdir@ermanent aspects of the facility.

Under ADA regulations, the definitionaft & SNIWA OS yAYlFfé¢ A& fAYAGSR G2 F R23 2N |
work or perform tasks for an individual with a disabilifihe task(s) performed by the dog must be directly related 6§ S LIS NE 2 v
disability.

'YRSN) GKS | StK SNHAD@ A MR NB YT G K2y f &AdzLIIR2 NI E FyAYIEEa R2 y20 I dz

ANIMALS

Animals, other than guide, signal or service animals (as defined in State and Local law), are allowé&aeitithenly for exhibits,
demonstrations, and/or entertainment. Proper permits must be obtained from Orange County Animal Control and permits must be
made available for inspection by the ACC. All sanitary needs for permitted animals will be thesgotesitglity of Client. Sanitary
needs for guide, signal, or service aninais the responsibility of theugest.

Orange County Animal Care may be contacte(f &) 935-6848.

APPROVED TAPE/TAPE POLICY

The ACC has an approved tape that must be used wapng down cords/lines in any carpeted spatke tape i8SM Clear Scotch
Tape #3565If an identifying colored or warning tape needs to be used, the 3M 3565 tape must be placed on the carpet first. No
other tape is permitted.

If tape is used in the Bibit Halls on concrete, we recommend Gaffers tape
C2NJ G4KS DNIYyR tfFTF g9 GKS I NByl tfFilFsS GKS FLIWINRBGSR (I LIS A
For terrazzo flooring, the only approved tape for use is painters tape.

ARCADES AND COURTYARD

There are two operair courtyards located between Halls A and B as well as Halls B and C. Use of these courtyards requires appro
in advance and is subject to individual space rental and Anaheimdginéations. Smoking/vaping is not permitted in the courtyard.
Public access doors to the courtyards may not be blocked without prior written permission of ACC management.

ARMED GUARD SERVICES/WEAPONS PROHIBITED IN CITY FACILITIES

In the interest of public safety, the ACC may, at its sole discretion, require the presence of Anaheim Police Officerertairing
events. Anaheim Police officensill be required for all political, gaming, and religious events taking place at theQffisers are
A0KSRdzZ SR G /tASydiQa SELISyaSo ! N¥YSR aSOdaNx e aSNBAOSa Ydz

Requests for Anaheim Police should be placed at least thirty (30) days prior to the first date ahm&ee assistance, please
contact your Event Manager.



ARMED GUARD SERVICES/WEAPONS PROHIBITED IN CITY FACTONESIUED)

Perthe City of Anaheim Municipal Code (6.35.010), weapons are prohibited in all City buildings including the ACC. Additionally, this
code applies to argne with a Concealed Weapons Permit. Onlydoty law enforcement officers performing their official duties are
the exception to this policy.

AUDIO SERVICES/HOUSE SOUND

EncorehA & G KS |/ / thauselANFBravBI&IBIds Ran previde a variety of services includingefwice production, high
definition event video conferencing, and recording.

House sound is exclusivetyanagedthrough Encoreexcept for the Arenavhich ismanagedby the ACC Electrical tearfhe ACC
does not permit the mixing of sound systemusd ro outside equipment can be connected to or operated from the house sound
system. Please consult your Event Manager for clarification.

BALLOONS AND CONFETTI

Helium balloons are prohibited within the ACC unless secured to a fixed object. Metallic and Mylar balloons are prohibitiedkest all

Client will be responsible for enforcing these provisidases will be billed t@lient to remove balloons released into ceiling areas.
Use of pressurized tanks must comply with public safety regulations. (See also Fire ReguCatiopsessed Gases).

Client is responsible for the cleam of confetti used in and around the ACC. Addiéil cleaning charges may apply. Please consult
your Event Manager for additional details.

BEAM DETECTORSACC NORTH

There are beam detectors in the ceiling that connect to detect points in bath/ b PIbida KeGeliLobby and 200 Level LoBhg
beam points cannot be brokeiherefore,some rig points in each lobby are not usable. If the beam connection is obstructed, then
the fire alarm systenwill be activated If any work is being done on lifts in the lobbies, please provide your Everdddawith the
approximate date/time of the work. The fire alarm system will need to be placed in bypass during this time. If an approximate
date/time is not provided and Anaheim Fire & Rescue is called to the false alarm triggered by this work, the@ thid BiC the
Ceneral Service Contractor 8§ or Clientfor the service calbut.

BLACK MARK REMOVAL

Thee isa black mark removal fee falesignatedspaces whemisedasexhibits. This fee is billed directly to tES®n a per event
basis. The ACC removes black marks caused partly from tape rasidiioe forklift traffic fromvarious spacethroughout the year.
Removal of black marks from exhibit areas takes a significant amount otichenly occurs whetthere issufficient time available
between events. It is not possible for ACC staff to remove black marks after each event.

The fee schedule is as follows

Exhibit Hall A| $400.00

Exhibit Hall B $400.00

Exhibit Hall @ $400.00

Exhibit Hall D $575.00

ExhibitHall E| $400.00

Arena Floor| $100.00

Arena Plaza and/dBrand Plazg $250.00




BOX OFFICES
The ACC hasx(6) box offices that can be rentddr clientuse
1 Arena Box Office(15) windows (2 inside/13 outside)
1 Box Gfice A/B- (8) windows (4 inside/4 outside)
1 Box Offte C/D-(8) windows (4 inside/4 outside)
1 Box OfficeE- (3) windows (inside)
1 (2) Portalke offices- (2) windows each
Box office use is based on availability. If you would like to rent the box offices, plestset your Event Managéo confirm
availability and pricing

BUSINESS LICENSE/TEMPORARY REPARMIT

A City of Anaheim business license is required for any shows/exhibits that are open to the public and there is a daifgdigamns
booth/exhibit as well. A business license is not required for any private events. Additional information regardingf &Qafyeim
Business License is available by calling the Business License Division at (B1@y7@5visiting their website
http://www.anaheim.net/494/Businesd icense

If any sales are conducted at the ACC, a temporary resale permit is required for each exhibitor. Please visit the Stafte Board
9ljdzr t ATFGA2yQa 6So0aAidsS F2NIFRRAGAZ2YIE AYyF2NN¥IGA2Yy NBIIF NRAY
http://www.boe.ca.gov/info/temporary sellers.htnor call the BOE at-800-400-7115.

CANNABIS
Commercial marijuana activities are prohibited in Chapter 4.106@ftnaheim Municipal Codelf you have any questions, please
contact yourEvent Manager.

CASHLESS TRANSACTIONS
TheACGCaccepts only credit or debit cards, Apple Pay, and Google Pay at locations that require payment, such as parking and food
standlocations to minimize physical contact.

CATWALK USE

In order to use the catwalk, the GSC and/or outside electrical provider must check out keys with Security on a ddilydasis. |
organization is using the catwalk, please ensure that the catwalk dwerkseing locked to prevent unauthorized access. Only
authorized personnel working in the catwalks should access tiNamaccess is permitted to any interstitial mechanical decks or
electrical rooms at any time (unless accompanied by an authorized ACC staff member) and anyone found entering theske areas wil
be ejected from the ACC. Additionally, no access to/from the alkisis allowed from a scissor or boom lift at any tiglk catwalks

should be kept clear of trash and any personal iteAlsmaterials, supplies, trash, etc. that belongs to any GSC or electrical service
provider must be removed from the catwalks prtorthe completion of moveout. The expectation is that the catwalks are left in

the same clean condition that they were found in.

If there are cords on the catwalk, which present a trip hazard or any other potential danger, please gontdevent Mamger
and/or ACC Security personnel as soon as possible. We will address the issue immediately. Additionally, please repoedany bur
out lights togelectrical@anaheim.neir to Security at ext. 8975.

CLEANIKG (SEE ALSORASH REMOVAL
Global Biorisk Advisory Council (GBAC) STA®Rreditation
D.!/ {¢!w A& GKS OtSryAy3a AyRdzAGNEQa 2yfteée 2dzioNBI ] LINB@Syi

Through this accreditation, the ACC has compléteehty (20) unique program elements and the facility has:
1 Established and maintained a cleaning, disinfection, and infectious disease prevention program to minimize risks associate
with infectious agents like the novel coronavirus (SARS?2).
1 Propercleaning protocols, disinfection techniques, and work practices in place to combat biohazards and infectious disease
1 Highly informed cleaning professionals who are trained for outbreak and infectious disease preparation and response.
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CLEANINGSEE ABOTRASH REMOVAK (CONTINUED)

TheGSC or GSC cleaning contractor must submit an outline of their cleaning procedures and associated chemicals prior to their
arrival at the facility to ensure the proper mitigation of infectious disease and prevention of hazardous chemicals. atfihes
submitted toyour Event Manager or Facility Services & Sustainability Manager.

Common Areas
The ACC provides complimentary cleaning of all common areas not used for registration and/or exhibit purposes.

In terms of cleanliness, all lobby areas ara@ghlpriority/focus, especially during mowe/move-out periods. This also applies to all
lobbies and finger lobbies onthéd®and 3¢ S@St ad® ¢KSaS | NBFa NS O2yaAiARSNBR 2dzNJ a
guests attending other events #lh are taking place at the same time as méwend/or moveout.

If the standards of cleanliness are not met, then ACC personnel will faffjovikny labor hours expended to bring the facility up to
standard will be billed back to th@SC/Client in question.

Exhibit Floor

All preevent (movein) and postevent (moveout) cleaning in the exhibit halls and any other areas utilized, as exhibit sptue
responsibility of the ClienGGS®@r cleaning contractod. RRA G A2y I f f 83X D{/ Q& | YRk 2akécaeSaly Ay 3
I NBF&a 6KSNB GSEKAOAG&E iandimdveouty Rk 2NJ SEA&GSR RdzZNAy3a Y2038

This includes the following:

1 All Clientcontractor, and/orexhibitor trash and its disposal

1 Removal ofill tape, tape residue, and gum/gummy substances (including, but not limited to excessive dirt, powder,
sawdust or other material, etc.)

I Carpet: should be left in the same condition after mee as it was prior to mown

91 Docks and/or parking lots (whearsed for equipment storage, staging, etc.)

1 Any spills that originated from an outside source such as water spills, oil spills and/or hydraulic spills. ACC personnel wil
handle any spills that originated from and/or were caused byftudity.

The GS©r GSC cleaning contractor is responsible for providing their own cleaning supplies, equipment, and tools including forklifts
and/or pushers. The ACC will provide (deliver) metal dump tubs and/or porter carts upon request duringnraodéor moveout.

If a Cleaning Contractor has not been hired for an event that has exhibits, then ACC personnel will handle aspectsyodatizenin
the movein and moveout. The ACC will generate charge slips for labor (per hour) and bill the Client accordingly.

Carpet

ltistheD{ / Q& | Yy Rk 2 NJ O freSgonsibilify cléxgaislé daipediddNaiber floor coveringemporarilyinstalledfor

the event. ACC personnel will vacuum any ACC permanent carpeted areas after the GSC has removed all eghjditstra

coverings, and any associated ACC approved tape. ACC vacuuming does not incluleommeee2 dziT RS 6 NRA a ¢ D{/
responsible to vacuum carpets at the conclusion of miover moveout as necessary. ACC carpet shoultelién the same

condition after moveout as it was prior to mown.

Drop-Off Bins (DOBs) and Compactors:
1/ /] LISNR2YYySt gAafft SyLiie GKS 5h. Qa | yR O@&SClatie@ningcohitiactorbThe, ® t 2
cleaning contractor musdlso separate all cardboard and place into the designated compactor or DOB.

ACC will call for all DOB and Compactor-pjak and deliveries. ACC will also make ¢éatlspecial requests based on the needs

the GSC and/or Client. ACC will monitor QlliaA @A & F2NJ 6KS 5h. Qa FyR /2YLI OG2NED ¢ 2
will be provided to any GSC or cleaning contractor. ACC will provide a floater (ACC employee) to continually check aradl operat
Compactors to ensure they are clear the disposal of trasHf the GSC and/or cleaning contractor observes that a Compactor is

0f 201SR 2FF 6AGK | O0FNNAOIRS |4 GKS RAaLRalt LRAYyd 2N of20
contractor should use another compactor contact a Facility Services Supervisor to find out about the status of the specific unit.

If a GSC or cleaning contractor requests that the Hall D chutes be opened, then a GSC or cleaning contractor employee must be
stationed at the chutes at allrties until they have been closed/locked.
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CLEANINGSEE ALSORASH REMOVAK (CONTINUED)

Please note the following:

1 Compactor A (located near the Arena) isdardboard ONLY.

1 Compactor E (located in the Hall E dock argthere are two (2) Compactors at this location: one (1) is designated as
cardboard ONL¥ndthe other is designated for trash. There is signage noting this.

1 Compactors N1 & N2 (located at ACC North in thHe el dock area). Each compactor should be used one at time to
prevent unwanted smells. Two DOBS will be available at all times as well (trash and cardboard).

1 There argwo (2) Compactors andne (1) 3yard bin designated fdiood disposal ONLYOne Compactor is located near
the Arena and the other is located next to Compactor D in Car Park # 5:yliné Bin for ACC North is located in the dock
FNBF YR tF6SftSR aC22R 21 aiS hyteéodé ¢tKA& A& bhe¢ (G2 oS8

**Both food Compators and the 3yard bin are operated by Catering Services personnel. Any use of these Compactors should be
coordinated with Catering Services.

It is the responsibility of the GSC and/or cleaning contractor to be awarasif disposal location3rash bouldbe disposed of in
the most efficient manner possible to minimize trash disposal costs that are billed back to the Client.

Examples:
1 Food product should be disposed in the food Compactors, which are operated by Catering Services personnel.

f Cardbd NR 6AF RA&ALIZASR 27F ghyuldde/bfoked FowniakdSlat2raifoptimizethd use lof.sakl O
5h. Qa® hiKSNBA&ASY OFNRO2IFINR aK2dzZ R 0SS RA&ALIRASR 2F Ay 2
91 Itis essential that the GSC or cleantmgtractor utilize disposal locations properly and efficiently to keep trash removal
costs billed back to the Client to a minimum.
T 9EKAOAGZNAB FNB NBaLRyaAaAofS F2NJ INNFy3IAy3ad GKS RAALRALFE
arrangements are not made in advance and the booth is abandoned, the Convention Center will charge the Licensee/Shov
Management for labor and compactor pull for waste disposal.

Trash

ACC personnel will maintain the nemhibit areas and remove all guagtnerated trash (i.e. food and beverage waste, other waste
deposited into ACC trashcans) during all hours between the Arosad the move2 dzi @ / t ASy X D{/ 2&MIsOf A S
responsible for all exhibitor and/or neguest trash (i.e. packing materials, cardboard boxes, etc.) If anything is left behind that
requires ACC labor to resolve, then a labor charge will be billed accordingly. In addition, any items that weltdokeflisposed of.

ACC personnel will be responsible for emptying ACC trashcans during event hours ONLY. The ACC wilkbxtisiitttoed
trashcansafter aisle carpet installation or on the morning of show open&@C will only service ACC trasiggAny additional
trashcans added by the client will be the responsibility of the GSC or cleaning contractor. The ACC will remove, emptyd clean
store all trashcans placed in exhibit halls immediately following the conclusion of an event.

GeneralSessions in Exhibit Halls/Arena/Ballroom
TheACQGwill refresh the general session aredsliditional cleaning that results from production and/or session activities (e.g.
confetti) would be billed at the current prevailing rates.

Meeting Rooms

TheACGuwill refresh themeeting rooms. Additional cleaning that results from production and/or session activities would be billed at
the current prevailing ratedAs a standard, eeting rooms that are rekeyed (designated as high security) by request of the Client are
not cleaned nor are equipment deliveries made until staff is present in the room. Meeting rooms designated as generat@ccess
cleaned based oan ACGchedule aneéquipmentdeliveries are made per Client request.

One overnight room refresh is provided for each meeting room in Asewernight refresh includes trash disposal, basic
cleaning/disinfection, and straightening of tables/chairs. Additional charges magdessed for excessive trash. If you have
dedicatedroom refresh schedule requirements beyond atandardrefresh, appropriate labor charges may apply in relation to the
scope of the work to be done. Your Event Manager can assist you with a room refrestule.
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COAT AND LUGGAGE CHECK

Client may hire ACC Crowd Control personnel for coat and luggagetbheblas nocash/credit handling. Arrangements for these
services can be made through your Event Manager.

Any coat check operation that requiratendees to pay for services must be provided by the Client thraungbutside service
provider. Please provide your Event Manager with a copy of the schedule for this operation.

Select coat/luggage check equipment may be available for rent througA@& Please consult your Event Manager with respect to
equipmentandlocation options.

COMPLIANCE WITH LAWS

Client, itsexhibitors,vendorsguests, andstaff connected with theevent, must observe and comply with all laws, statutes, ordinances,
rules and regulations of the Government of the United States, State of California, County of Orange and the City of Aclat&im i

but not limited to the Americans with Disabilities Actt 5! 0 ® I £tASY gAftf AYRSYYAFEI RSTF!
/ AGe FNRY +Fift RIEYIFI3Sas Oz2ad0az FyR SELSy&aSa Ay 1 ¢ 2aNdesS | dzi
ordinances, rules, regulations or actdieTcost of such compliance is the responsibility of each Céghibitor, vendor, guest or staff.

COMPRESSED AIR

Complete heavy duty compressed air piping systems are available in the exhibit halls serviced from overhead catwalks through
plugged ballcock outlets in each hall, located at each roof support column head, except Hall E. Capped outlets in ea¢heeslumn
the floor level) are available. For Hall E, compressed air is located in every other column on either the north or sofitheshdll.

No compressed air outlets are located at columns E18 through E51. ACC Ndiyhails piped with a compressor hkaip located

at the loading dock.

No compressor equipment is available from the convention center due to the large variance of requirements. Input is d standar
pipe thread fitting located on the wall outside of each exhibit hall. Drip pans must beunskineath all compressors\o
compressors are permitted inside of the building.

DAMAGEZREPORTING BUILDING DAMAGE

Client will be responsible for any damage (including defacement) to the ACC. All dairegagcable repair costsill be billed
accordingly.

The ACC conducts regular facility widkoughs in order to check for damage. If you are aware of any damages, please notify us as
soon as possible. We also recommend that GSCs and/or AV companies request their own pr&t andravalkthroughs with our

staff as well. To report building damage, please contact Security at (71489785 Security may also be contacted from any house
phone by dialing extension 8975. Please also notify your Event Manager and/or Duty Mantgedafhage.

DRESSING ROOMS, LOCKERS, SHOW OFFICES, AND STORAGE ROOMS

Dressing Rooms & Lockers
The Arena features three (3) dressing rogohss two (2) fully functional locker rooms that include shower facilities. Each locker
room can accommodate up torty (40) people.

Show Offices
T ACC North¢ 100 Level Show Offices
Therearetwo (2) show officesn the ACC North 100 lewsith 1,290 square feet of space ea@how Office A is accessible
from room 154 and Show Office B is accessible from room 158. Both show offices also have entrances in the 100 Level
service corridor.

1 Show Offices- Above the Concession Stands in the Exhibit Halls
Exhibit kalls A, B, CandD have show offices located aboeachconcession stand. All show officeih the exceptionof
Hall Dare only accessible via staifche Hall D show office has interior elevator located on therest side of Hall D that
connects to the Bow office leveln addition to a staircase located on the east side.
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DRESSING ROOMS, LOCKERS, SHOW OFFICES, AND STORAGE (ROQWMISIUED)
f Mezzanine Level Show Offices
Exhibit ralls A, Band C hsae show offices located on the Mezzanine Level. iezzanine levak accesible from an
elevator in the northwest corner dfobby A, via staircases in LoblB& Cand via elevators in Lobby D. There is no direct
access to these show offices from the exhibit hall floor.

Storage Rooms
There are three (3) storage roontsat may be used based on availability: rooms 108 & 110 located in Lobby A and room 119 in
Lobby C. Please consult your Event Manager to confirm availability of these rooms.

Please also see tHaressing RoomShow Office,and Storage Roordiagramsn the appendix for additional information.

DRONES

5NRYySa o0& fl g Ydzad 06S NBIA&AUGSNBR gAGK GKS Cc!'!3xs KFE@S | (NI A
operation. The ACC does permit the use of drones inside of leased intera &MLY and Client is responsible for any damage or
injury due to the use of drones. No drone activity is permitted inside of anyleased space. Drones in any exterior areas are
explicitly prohibited under the FAA restricted airspace regulation.

ELECRICAL

Electrical Providers

All Official electrical services providers must have a valid contract with the ACC to provide services and will haveaobedéntital
permit from the ACC to service the Event. The ACC reserves the right {chgpéelectrical installations made by Official Providers
and withhold power activation where corrections are deemed necessary.

The basic electrical system in the building is 120/208 3 phase 5 wire unless otherwise noted.

ACC North

9t SOGNROIE o02ES&a FINB t20F0SR 2y G(GKS Tt 2hhdloér Boxed hrOdesighedl @St © ¢
02y @dSyASyO0S Ay FtSEA0tS | 00S&aa (2 LI6SNI YR dziafAllBedd® ¢KS
power cable distribution under the floor to minimize cable ramping. The loading dock bays have additional points of thietry to
bailout system to facilitate cabling access for the shows. The 100 Level and 200 Level have dedicated high ampepageshow

G/ 2YLIye {6AG0KS&aé G(KIFG aSNIBS Ay HU0Rdnpand 200anmpears.KS Ff 22N 602 E

There are auxiliary company switches on the loading dock, which can feed both levels via in wall access on the 100veeticdland
bailout access to 200 Level. All power is f0/208v 3ph The floor boxes on the 100 Level are 100amp total distributed and

includes standard 120v gfci, 30amp 3ph or Hubbell pin and sleeve. Level 200 has two box configurations: 100amp totalpand 60am
total alternating every other box. The modes of distribution are respectively similar, but different in amperage. There-{30dlso 1

amp 480 volt 3 phase in the east main electric room loading dock level.

There is power in the ceiling for riggingd signage The ceiling power is 30amp 3phase at every 30 feet and the plug pattern
L2230.

There are also 30amp 3phase convenience outlets and data jacks on the walls throughout the entire public spacduibgopre
areas also include 60amp floor boxes near éfeerior walls and 100amp dedicated Hubbell pin and sleeve power distributed north
and south on the interior walls.

The balcony spaces also have 120v power and network data connectivity.

It is not required to line up the booths to an electrical ghidwever, you run the risk of having a box in the middle of a booth or aisle
where it may be inconvenient to access.

NOTEAII utilities come from floor boxes including air, gas, water, phone & internet.
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ELECTRICAL(CONTINUED)

ACC Redundancy

All ACuilding power sources have redundancy services. In the event of a typical power outage (such as a downed power line), th
/] ¢62d R SELISNASYOS | Y2YSyidlNBE AYyGSNNHzLWiA2Y Fa GKS /ade
to secondary feeds. The time between transferring can be ugeteen ) seconds, but is typically much quicker. In the unlikely
SOSyiG 02GK LINAYIFINE FyR aSO2yRINE FTSSRa 6SNB R2oyx GKS ! //Q
emergencyighting, emergency systems, and vertical transportation to the buildings.

This transfer would typically take plaiteunderthree (3) seconds and the generators will come to full power unfifezen (15)
seconds. In the event that the ACC is on emerg@oeyer, please await information over the Public Address system. There are no
redundant power sources for the Grand Plaza.

Arena
There is 1100 amp, 200 amp, 200 amp 486v0lt 3 phase services, all cdoctk, in the west service hall, anéd®0 amp 48Wolt,
1-350 amp 120/208 volt services in the north entrance.

Arena Plaza

A majority of the power in the Arena Plaza is located on the east side and near the Reader board. In terms of powerenia the A
Plaza, it is as follows:

Eight 60amp Quelarc

One30amp 480v 3ph

Five 30amp 3ph

Two 100amp Hubbell pin and sleeve

One 400amp 480v source on camlock

=A =4 =4 -4 =4

Please see your Event Manager for a map of the locations.

Ballrooms

Each ballroom has-60 amp, 3100 amp receptacle in the wall, ane38® amp receptacles in each Ballroom. Additionally, there are
5-100 amp and 200 amp show services that are all clook in the service corridor. There i2Q0 amp 486volt service locatd
behind 303 D & 304 D.

Grand Plaza

There are three different connectors for the Grand Plaza. The 50 amp hubs that are along the outside edges of the plaza are
120/208 3 phase. The Ocean Fountain located closest to the building includes (2) 100 bage 320/208 receptacles and (2)
100amp 480 3phase receptacles. The Mountain Fountain located on teagaend of the Grand Plaza has (1) 100amp 480 3 phase
receptacle. There is also 120v convenience receptacles located on either side the GrandRlazaawh palm tree.

Hall A
There are 12 load centers located on the catwalks: (8) ha2@0Zamp services, (4) havel®0 amp, and €00 amp services all cam
lock. There are-200 amp services andZ00 amp 246volt 3 phase 4 wire services. Each column has-ansP qualark receptate.

Halls B, C, an®d

There are 12 load centers located on the catwalks: (8) haM@02amp, 12200 amp 277/480 volt services andlQ0 amp, 2200 amp
120/208 services, (4) haveZD0 amp 277/480 volt and-BOO amp, 4200 amp, 120/208 volt services witlam locks. Each column
has a 56amp quadark receptacle.

Hall E
There are (2) 277/480 volt busways that fee@@ amp posiock, and 800 amp Litton Veam receptacles. There are (8) 120/308
volt busways that feed 3800 amp poslock services, all alve the ceiling grid.

Meeting Rooms
Each meeting room has@0 amp, 3100 amp, and 30 amp receptacles in the room.
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ELECTRICAL(CONTINUED)

Palm Court
The Palm Court has (2) 50 amp 120/208 eprélreceptacles located at the north end of the Palm Court. In the hedge area, there is
(1) 100 amp 122/208, and (1) 100 amp 480. There are also (2) 30amp 120/208ararp 480 v 30h located next to Box Offke

Wall Outlets

ltf ol ff 2dzif SG&a AyaiARS YSSGAy3a NR2Y&azX SEKAOAG KIffdfa@ ! NByYy
our guests. Convenience outlets should not be used for AV, computer, and/or production needs. Pléaseyoom Event Manager

for additional information.

Electrical Guidelines
Please review th&lectrical Guidelindscated in the appendix to this guide.

Electrical Installation

All electrical equipment used for lighting, sound, exhibit equipmeniptber effects must meet applicable National Electrical Code
and ACC requirements. Electrical fixtures and fittings must be UL listed and so marked. The ACC reserves the right edegitiided
power until any violation of the codes is corrected ahd torrection is approved by an ACC Electrician.

Use of latex cord wire in displays and/or use of duplex or triplex plugs are not permitted. The ACC reserves the sigitttana
approve or reject all electrical installations.

ACC Electrical Personnel
The ACC reserves the right to require a stagd\CC electrician if the ACC determines thatpublic safety needs of thevent warrant
such action. Stand @ aSNWAOS& gAff 0SS LINRPGARSR i /ftASyiQa SELISyaSo

ELECTRONIEXTERIOREADER BOARD

The ACC has an electroeixteriorreader boardocated on Katella Avenueat is used to display upcoming events. Events are
disphyed up totwo (2) weeks prior to thevent Thereader boardcan be customizedith client generated graphic®lease see
your Event Manger for additional information and stipulations.

EMERGENCY EVACUATION

There aresix(6) alarm zones within the ACC:
Hall A

Hall B

Hall C

Halls D/E

Main Lobby, 2 Floor, and 3 Floor
ACC North

=A =4 =8 -4 -4 -4

If the system is triggered, there will be horns and flashing strobe devices, accompanied by an announcement in the aldre zone
ACC requires the affected area(s) to be evacuated. Please move and have your staff move to the nearest emergency lexit and fol
instructions given by Convention Center personnel and/or security personnel.

Do not use elevators and escalators during an evacuation. Please move toward the emergency staircases located at etheh end of
building and in the middle section of thelhby areas on Levelghd 3.

In the event of an earthquake, please remain calm, be aware of your surroundings, and look around for any falling objects.
T LT LRaaroftsSsy asSS|T aKStdSNIdzyRSNJ I dGlFo6ftSZ RSalzZz 2NJ R22NJ
1 Listen for Security announcements ovee public address system for instructions.
1 Please note an evacuation may not be necessary.
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EMERGENCY MEDICAL RESPONSE & REPORTING EMERGENCIES

In the event of a medical emergency, ACC personnel will respond st#me to access the emergency and provide assistance as
needed. If the emergency is located in an exhibit hall, please reference the pillar letter/number, so that assistancexpeulited.

The main lobby first aid office is located in Lobby B nexh&Hall B entry doors. To report a medical emergency, please dial
extension 8975 from any house phone.

EQUIPMENT

Based upon availability, the ACC may provide equipment at the prevailing rates at the timesuéttiePlease consult your Event
Manager to confirm pricing and inventory availability.

Forgeneralsession meetings held in Exhibit Hall&€An conjunction with a trade show or convention, a maximum of 2,000 chairs will
be provided at no charge. Fgeneralsession meetings held in ACC North in conjunction with a trade show or convention, a maximum
of 6,000 chairs will be provided at no charge. Additional chairs will be chargedtarantee. All other equipment for use inside of
exhibit space, regigation space or show management space on the exhibit floor is to be provided liySke

EVENT DIAGRAMS

It is the responsibility of th&SQo provide diagrams for all exhibit areas. Additionally, @®Ghould provide diagrams for any
other areas in which they are providing equipment and services as needed. AV providers and/or production companies are
responsible for generating all other diagrams. H@&Qloes have room shells available in eiti@D DWs or PDHormat. Please
contact your Event Manager to request these files.

Please note the following items as event diagrams are created:

1 Ensurethat the @rrect chair symbols are used appropriatélye have meeting room chairs (may also be notedadisdom
chairs in the CADs), fixture chairs, airdna chairs. Please use the meeting room/ballroom chair symbol for all meeting
rooms, all spaces in ACC North, and the ballroom. For general sessions in an exhibit hall, Grand Plaza or Arena Plaza, ple
use the fixture chair symbol. In the Arena, please use the Arena chair symbol. The correct stage sizzeshdiddted on
all diagrams as well.

f C2NJ GKSFGSN) ateftS asSitiazr S NBO2YYSYR y2 Y2NB (KL y -toF 2 dzNJ
back space between the rows. If your chair-sptrequires more than fourteen (14) chairs, please see your Event Manager
for additiond information. Please maintain at least aight (8) foot aisle for larger sets and at leastia(6) foot aisle for
smaller meeting room configurations.

1 For Arena diagrams, A&ating MUST be located on the Arena floor as there are no elevatorsdoicatiee Arena. Please
indicateADAseating on your diagranWe recommend at least 3% of your total seatingA@Apatrons pluscompanion
seating. Additionally, sound mixing stations placed inside of the east Arena doors will need to maintairasleleedth of
ten (10) feet on each side and a minimumteklve (12) feet from the exit doors.

ACC Equipment & Standards:

 ccé NP dagnRID) seéafs in&imum per table. Per AFR specifications, banquet tables must be divided from the
tradeshow aredy aten (10) foot aisle. Exception: Banquet tables placed within the tradeshastbe curtained off by a
three (3) foot high drape and provided withfBot exit openings. Banquet tables will need to be placed at Ifagtfour
(54) inches apart and ndg¢ss tharthirty-six(36) inches from the wall. Travel distance to an exit aisle from a seated
position shall not be more thathirty (30) feet. Vertical and horizontal aisles may be required based on the number of
tables. Tables should not be placedriont of any exit doors.

f Asastandardvedza S y Q E wmy ¢ G of S& fou4ayshdréper ableNPhReYinybisiugettccovarS i a 4 A
these tables. Tablaseed tobe placedifty-four (54) inches apart and not less thahirty-six(36) inches from the wall.
Verticalandhorizontal aisles may be required based on the number of tables.

1 Staging The ACC installs safety rails on all stage heights. All staging skirts are only available in black.

ACC North:
T ¢cQ E yQ NMNZRZFN&oyd#Er (0Kt KKS ANPKSISNE 6Aff 6S asSd sgAGK
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with black deck.)



EVENT DIAGRAMS(CONTINUED)

ACGCSouth:
T cB yQ NRaSNB @nHiEK OKISKAE KNiRda SNER moyAét £ 0SS &aSG 6AGK |
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available with black deck.)

Allequipment is subject to availability. Please contact your Event Manager to confirm equipment availability.

EVENT ESTIMATE, EVENT REQUIREMENTS, STAFFING, AND SCHEDULE

Client will be provided with an event estimate that outlines all anticipated ancillary expenses. The event estimatergalidselmsed

on Client Event Requirements and may changevast requirements change. If youavent requirements are not receivedhen an
estimate will be generated anddue as specified in the Agreement. The ACC requires that all estimated expenses are paid in advanc
of the event as specified in the Agreemerithe ACC accepts company, cashier or personal check, wire or eledtrods transfer.

The ACC estimate does not include expenses for ohipuse service providers. All-irouse providers such as Catering Services,
ProductionServices, and Technology Services have separate contracts and payment schedules.

EventRequirements ¢ A Sy i Qa OKNRy2f 23A0If aO0OKSRdzZ S 2 LIS NipinforyhaionKligt déNE >
dientc2 y (i NI €xilf, ANHRrEzed signers, diagrams, shuttle schedule, and other pertinent event information) will be priwided
the client no less than thirty (30) days prior to the first meweday of theevent.
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services personnel, and fire watch personnel.exdintrequirements must be coordinated through your Event Manager andayzal
by ACC Management.

EVENT SECURITY

Appropriate security coverage must be provided for events. The ACC requires a minimum of one (1) crowd control/security
personnel per every five hundred (500) attendees. Depending upon the type of event, addigéonaty may be required. The ACC
will have the right to determine the minimum level of security required for each event.

¢KS 1/ / NBIdZANSE (GKS dzaS 2F / NRB6R /2y(iNREf LISNAR2YY SinadtoN) 9 3
tothe/ NE6R /2y GNRBE LISNBR2YYSt NBIddZANBR (2 YIFAYyGl Ay tickdting taking & I
positionsand other personnel required to prevent unauthorized entrance.

Client may opt to employ the services of amside security vendor with the exception efents that are open to the general public
2N Of  aaAFTASR a GiAO|1SIiSRéED ¢KS &St SOGSR @Sy R2NJ Ydza GandLINE ¢
valid certificate of insurance thad 5 Ff SOl a LINB2F 2F 3IASYSNIt fAFOAfAGE AyadzNI yCQC
license, and a City of Anaheim Business License.

NOTEIn the Arena, ACC Crowd Control personnel is required for public daféty | RRA ( A 2 y ntéeurity. Of A Sy (i Q&

EXCLUSIVE SERVICES

Armed Security ServicesCity

Fire Watch:ACC &ity

Food andBeverage ARAMARK Sports and Entertainment (Catering Services)

Internet, Data, Voice, Television, and Networking Serviceamart City NetworkéTechnology Services)
Medical ServicegNurse RN or higher qualification)ACC

Rigging (in designated areasEncore(ProductionServices)

Ticket Taking:ACC

Traffic Control:City



EXHIBITSEXCLUDED AREAS

All areas of the ACC are not availabletfar setup of exhibits. Prior approvals by ACC management and Anaheim Fire & Rescue
must be obtained in advance. Areas include, but are not limited to, lobbies, courtyards, and areas in front of permaresgi@onc
stands, Box Office locations, and Anahéiresh (food & beverage outlet located in the Arena Lobby).

It is the responsibility of Client to provide protection for floor coverings, walls, doors, signage, etc. in the affeatedRlease
consult your Event Manager for clarification on theseuiegments.

EXHIBITOR SERVICE KIT INFORMATION

We requesthat the following forms be placed in all exhibitor kil&radeshow Guidelinegnaheim Fire & Rescue Exhibitor
Information, Catering Servicesrder form, Technology Servicderm, ProductionService®rder form (provided thaEncoreis the
selected AV providgrand Crowd Control BootBecurity order form (iépplicablg.

FILMING FEE/FILMING PERMIT

If any part of theevent is filmed or broadcast for commercial purposes, Client wilildgect to a filming fee. A film permit may be
required through the City of Anaheim as well as a City of Anaheim business license. Please consult your Event Manager for
additional details/requirements.

Electrical Reproduction
The City reserves the rigta bill a location fee for radio and/or television broadcasting, live television, recordings, or streamed
internet feeds in connection with performances staged at the Facility.

FIRE REGULATIONS/OOR PLASBUBMITTALS

Combustible Materials and/or Literafire Storage
Onsite storage of paper literature for display or distribution must be limited to aaene supply and reserve supplies must be stored
outside the ACC.

Client must advise all Exhibitors that booths must be kept clean and cleared of all combustible material. Absolutelagedssto
allowed in the electrical alleys located between the booths.

Compressed Gases
Client must obtain a permit from AnaheilRire & Rescue prior to bringing any compressed gases into the ACC. All compressed gase
must be contained in an approved cylinder, which must be properly secured to prevent tipping or falling over.

No liquefied petroleum gases are permitted in the AQGlisplay or exhibit. (See Plumbjrdso see Anaheim Fire & Rescue Exhibitor
Information.)

Decorative Material & Furniture

All drapes, fabrics, netting, succulent/plant walls or faux boxwood hedge walls, and materials that are used for bootiosegrara
required to be flame resistant. Canvas tents, canopies, awnings, curtains, straw, hay, inflatables, fabrics and mataisals ar
required to be flame retardant. A copy of the California State Fire Marshal flame proof certificate must be providedheim Fire

& Rescue. If a California State Fire Marshal flame proof certificate is not provided, a sample of the material or prstoet mu
submitted to the Anaheim Fire Department for fire testing. If at any time it is determined that the maiepabduct is not flame
retardant, the materials will be removed prior to show opening. Foam furniture in areas with sprinklers will meet TB 117
requirements (flammability standard). In areas without sprinkler coverage, furniture with foam paddingimgctirgiirs, couches, &
chair covers willmeet TB14¥n Mo NBIlj dZANBYSy & oFtFYYlI oAt AGe adl yRFENR F2N |
thick or greater is not required to be treated by flame retardant material.

Emergency Access Aisles
PEt FE22NI LIXFya F2NIFye | NBF dzaSR F2NJ SEKAoOAGA Ydzal Rassu g O
Regulations.



FIRE REGULATIONS/OOR PLAN SUBMITTACS8CONTINUED)

Emergency Exiting Requirements
All space in thCC has emergency exiting requirements. These requirements are based onpeaset projected attendance in
each area. Please consult your Event Manager for clarification.

b2 G9EAGE 2N 20KSNJ aadya NBf | { otdns ordthdrlegoigmerd blogk: off cBvierfire appliarice 6
signs, an adequate replacement must be put in place. All such substitutes are subject to the approval of Anaheim Filee & Resc

Exhibits¢ Motorized Equipment

All liquid or gas fueled vehicles,agasoline/diesepowered equipment for display will have batteries disconnected, fuel supplies at
1/4 tank or 5 gallons, whichever is lessd be furnished with locking gas caps or caps sealed with tape. Please contact Anaheim Fir
& Rescue for alternate fueled vehicles. Garden tractors, chain saws and any other gas powered equipment must be safeguarded |
the same manner.

Floors under vehicles must be adequately protected from any leakage, spillage or any other type of potential damage.

Fire Personnel and Equipment
Whenevent conditions warrant, Anaheim Fire & Rescue reserves the right to require that Anaheim Fire & Rescue personnel and/
SIdALIYSY:Gd 06S LINBaSyid Rd2NAy3I +y 9@Syio ¢tKAa O2@SNI IS gAftf

Fully Enclosed ExhibiSpaces
Qovered ceiling structures or enclosed rooms, including tents or canopies will have one smoke detector placed on therceiling f
every 900 square feePlease also sekentsfor additional information.

Permits (See Exhibitor Info for All Requiremés)

A permit is required for any of the following:

1.Display and operation of any open flame or gas operated machinery or appliances.

2.Display or operation of any electrical, mechanical or appliances which may be deemed hazardous by Anaheim Fire & Rescue.

3.U<=e or storing of flammable liquids, compressed gases or hazardous chemicals.

4. Operation of pyrotechnics, special effects. Anaheim Fire & Rescue requires a Variance # to be submitted for all Lasse&hows (
also Compressed Gases and Hazardous Materials aisteV)

5.Plans for all two story booths must be approved and stamped by a California licensed structural engineer or architect aed mus
submitted to Anaheim Fire & Rescue.

Two-Story Booths

Anaheim Fire & Rescue requires that plans for all-stayy exhibits in which both floors will be occupied receive approval from
Anaheim Fire & Rescue prior to installation. All such plans must bear the stamp of a registered California structue @ngine
certified architect and be accompanied by a letter from the engineer or architect stating that the booth conforms to téet curr
Uniform Building Code. (See also Fire Permits and Fully Enclosed Exhibit Spaces.)

Anaheim Fire & Rescue is responsible for the official review and approval of all floor plans. A permit is required toactvadact

show and will not be issued until plans are approved and payment has been received. Failure to obtain a permit israofithet

'y KSAY adzyAOALIf /2RS® ! GGNIRS &aK2g¢é¢ A& RSTAYSR +Fa lye a
booths for the display or sale of goods and services.

Plans must include, but not be litad to the following locatias:

Exhibits

Service Desk

Registration Area

Exhibitor/Show Service Areas (e.g. restaurant desk, tours, message center, etc.)
Lobbies

Exterior Areas

=A =4 =8 -4 -8 -4
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FIRE REGULATIONS/OOR PLAN SUBMITTACS8CONTINUED)

Nonstandard meeting/ballroom floor plans must Babmitted for approved by Anaheim Fire & Rescue and ACC management as well.
Meeting/ballroom floor plans must be submitted when the following conditions apply:

1 Indoor pyrotechnics will be used

1 Exits and/or aisles are obstructed and/or blocked

1 Drape that ishigher than 8 feet will be used.

All exhibit areas over 30,000 square feet shall have a minimum aisle width of ten (10) feet and shall have a minimu@)of four
vertical and four (4) horizontal through aisles unless otherwise approved by the Anaheié Réascue. Shows less than 30,000

square feet and closed to the public must have a minimum of eight (8) feet. If columns are included in the aisles, thestiste

G§KS NBIdANBR ARGK LI dzda (GKS 6ARGK 2F (GKS O2fdzyYya ol LIWINREAY

Plans shall beubmitted for reviewBEFORE BOOTH SPACE 1S &@lLdminimum ofhirty (30) daysprior to the event. Plans must
be accurately scaled, showing size and location of all aisles, exits, exhibits, hard walls, curtains, or drape, bamggienhset
registration areas. All fire equipment including fire extinguishers, fire hoses, firetdegarconnections, fire strobes, and speakers
must be shown on the submitted floor plans and may not be concealed or obstructed. As a part of the official process, the AFR
inspector will review all plans and forward themytour Event Manager for review/ggoval on behalf of the facility.

Please submigight (8) sets of plans. Email submissions are not permitted. Plans should be submitted witadulse=tted
envelope (large enough to fit all of the plans), fimdeshow Applicatigrand a check made palple to the City of Anaheinfrade
show fees are due upon submittal of plans.

Plans can be mailed or delivered to:
Anaheim Fire & Rescue

Attention: Tradeshow Inspector
201 S. Anaheim Blvd., Suite 300
Anaheim, CA 92805

Trade show fees include plan review and inspection times as listed ofrélde Show Decorator Specifications & Requirements
Total trade show and event footage include all tabletops, classroom seating, theater, banquet seating, and exhibit spestenwlra
fees include plan review and inspection tinfi@oor plans submittetess than twentyone (21) daygrior to the show opening are
subject to plan check fees being doubled and floor plans submsgeentytwo (72) hours or less are subject to the after
hours/weekend rate.

Inspection and plan check fees that exceed the times notetheffrade Show Decorator Specifications & Requiremeifitbe
invoiced at an additional fee. In addition to this documeng Tradeshow Application, Anaheim Convention Center Events
Specifications/Requirement@nd Exhibitor Specifications/Requiremeat® attached in the appendix to this guide.

The Anaheim Fire & Rescue Office is open Monday through Friday between tlsedfi@am5pm at (714) 7651040.

The Tradeshow Inspector for the ACC is:
DesiréeJohannessen, Fire Inspector I
Anaheim Fire & Rescue

Phone (714) 764073

Fax (714) 768608
Email:tradeshowinspector@anaheim.net
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FLOOR LOADS

Floor loads must be adhered to throughout the facility.

Below are the floor loads for ACC:

Slab on Grade (Exhibit Halls A, B, C & 350 PSF Unreduced
Framed Floor (Exhibit Hall D) 250 PSF Unreduced
Arena Unlimited

Meeting Rooms & Ballroom 100 PSF Unreducible
Corridors & Lobbies 100 PSF Unreduced
Mechanical Areas 100 PSF Unreduced
Elevator Machine Rooms 150 PSF or equipment wt. + 40 H Unreduced
Roof 20 PSF Reducible
Mezzanine Office 80 PSF fartition Reducible

Storage Offices 125 PSF Unreducible

2" & 39 Floor Terraces 100 PSF Unreducible

The typical floor beams spanning thirty (30) feet, running east to west, carrying a tributary widthterfit€t0) feet, (that is to say
five (5) feet to either side of the beam) for a total area equal to three hundred square feet (300 s.f.) were desigriac flmaa of
three hundred pounds per square foot (3@

The typical floor girders spannisixty (60) feet, running north to south, and carrying a tributary width of thirty (30) feet (fifteen
(15) feet to either side of the girder) for a total area equal to one thousand eight hundred square feet (1,800 s.f.) sigamedifor
a live load of two hundré and fifty pounds per square foot (255F.

Any floor loading outside of this general description will have to be submitted to Brandow & Johnston (24508%6r an
individual evaluation. These figures are the closest that they will come to a maxicadto-area ratio.

ACC North

100 Level| 350 PSF

200 Level| 250 PSF or HS¥3l axle load

Prefunction Space 100 PSF

Service Corridory 125 PSF

Bridge Connectior] 100 PSF

Parking Levely 40 PSF

Roof | 20 RSF (Reducible)

Please also see the ACC Fladrigging Loads document for additional information.

Arena Plaza & Grand Plaza

Arena Plazg 12,000 PSF (83 psi)

Grand Plazg 12,000 PSF (83 psi)
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FLOOR LOADS(CONTINUED)

Point Loadsc Arena Plaza & Grand Plaza

Maximum Load (Ibs.) Application Area Steel Plate Thickness
2,800 cé E c¢ oyé
7,000 hé E D¢ oyé
12,000 MHEé E MH ¢ é
24,000 My € E MY C ¢
37,000 Hné E H M é
50,000 oné E o/ M €

FLOOR PROTECTION

A Reinforced visqueen must be used to create a path for all equipment wdilimg handcarts, show boxes, electrical carts,
hand pulled pallet jacks, and ef€arpet protection is required whenever equipment is moved.

A When heavy mechanized lifts (forklift, scissor lift, motorized pallet jack, etc.) are used, there must bech ne@tforced
visqueen covered by masonite in place. In lieu of reinforced visqueen & masonite, the product Cover Guard Temporary
Surface Protection, Diamond Plat®lodel #CG 4036 DP may be used. Please note that the edges must be taped down to
avoid ary trip hazards and the product must be well kept.

A When any type of counters/kiosks (such as Registration, Help, and Info) are placed on terrazzo flooring, there must be
carpet underneath the entire structure or underneath the feet of each unit (with ap@ixah G S LI Ay § SNR& Gt
terrazzo surface).

A Exterior Areaswhen using heavy mechanized lifts, a path of masonite must be in gddéionally, all boom lifts must
have a diaper in place to mitigate any oil leaks. Please also sé&rdmel Paza Guidelinefor additional information
regardingthis space.

*The ACC does not permit the use of sticky visqueen in ANY areas including the exhibit halls.
NOTE: Visqueen or masonite is not available for purchasent.

ARAMARK Sports and Entertainment Services (Catering Services) is the exclusive food & beverage provider and they have a
variety of menu options available. The distribution or sale of food or beverage from sources other than Catering Sproicibgesl

without the express written permission of Catering Services. Additional stipulations may apply with respect to portiehesiaace

to exhibit, etc. If permission is granted, the Orange County Health Care Agency may require that a healthfesetwicpaid for each
0220K dGKIFIG AyGSyRa G2 aStft 2NJ 3IAGS gl & F22R 2NJ 0SO86NtacES &
the Orange County Health Care Agency at-Z346000 for additional information and to confirm thequirements.

Permanent food and beverage stand areas may not be used for any purpose other than Catering Services sales. In additior
YIYyRFG2NE FT22R aASNIBAOS IINBF FYR FANB A&fS | a &aKssétghds?2 Jhe (i K S
areas in front of the concession stands, Anaheim Fresh (food & beverage outlet located in the Arena Lobby), and Ecao@ietsnds (
located in Lobby A, C & ACC North 200 Level Bridge) are reserved for the exclusive use by the ACCreSdrgesGke right to
authorize the use of these areas if alternative food service space is provided and Catering Services is compensatedsfsr any ¢
incurred together with any loss of revenues resulting from the closing of these areas. (See al#s: Exuilnded Areas.)



FREIGHT DOORS

Freight door dimensions a&s follows:

ACC NORTH

100Level East OH Coiling Do¢ M M hliApEK  Bviden T H &

100 Level: West OH CoilingDd MMt ®Pp ¢ KA IK E mMp
ACC SOUTH

Arena R3Outer Dooj My Q Kb BK 6B RS
ArenaR3InnerDoo Mc Q KABK 6B& RS
Arena R4 Outer Dool Mp Q Kb BK 6 & RS

w

Arena R4 InnerDoo Mmc Q Kk ®DK 6B R
Hall AcDoor Al | H MiR 3 K wiide 0 pQ
Hall AcDoor A2 | Mo Q hivzhi vide H 1 Q
Hall B¢ Door B1 NORTH 1 nMMHA I K EwidehQ p €
Hall B¢ Door B2 SOUTH H phR 3 K EwidepQ n €
Hall Cg Door C1| H MIQhA 3 K -NEmvide Q
Hall Cc Door C2 NORTl H AMMMA 3 K - i dviskedp Q
Hall G Door C2 SOUT| 1 vhR 3 K - f évistech Q
Hall DgDoor B2 | MyhR I K viide mT Q
Hall D¢ Door B3 | M yh® 3 K viide m cp Q
Hall E1 Door | m rMbA 3 K -mi dviden Q
Hall E2 Door | m rM¥hA 3 K -8 évidier Q
Hall E3 Door | m rMhA 3 K -m MvEidep Q
Hall E4 Door | m rM¥A 3 K -m mviide Q
Hall E5 Door | m rMhA 3 K -8 dvidem Q
Hall E6 Door | m iM¥hA 3 K -mi dvisiey Q

FREIGHT ELEVATORS

There are twq2) freight elevators located at the AGouth Theinterior freight elevator elevator 8, runs between Hall E and the
3floor ballroom/meeting room level. This elevator is the sole method of transporting equipment ta'ti&e 2 levels. It is
intended for the norexclusive use dflients, contractors, ACC staff, and service partn€heexteriorfreight elevator, elevair #1,
operates between the Hall D and the Hall E loading docks ONLY.

Freight elevators should not be heflor any period of time. When in use, the ACC will have an operator in the elevator at all times.

General Service Contractors (GSCs)/AV Companie
Please ensure that the Event Manager/Crowd Control Supervisdhbkaktes/times for moven and moveout, so that elevator
operator coveragenay be scheduledppropriately

Elevator specifications ames follows:

Elevator #1(Exterior Hall D andHall E Loading Docks Only)
Exterior Freight Elevator Do MHQ | A3JK E mMnQ 2

Exterior Freight Elevatd Mo Q né 5SSLJ E ™
Maximum weight load 12,000 pounds
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FREIGHT ELEVATORECONTINUED)

Elevator #3(Interior- Hall E Corridor ttdMeeting roomsBallroom Levels)

Interior Freight Elevator Doo

PQpé oKy

| ASK E ™/

Interior Freight Elevato

My QHE OK MC

58SLJ E

Maximum weight load

12,000 pounds

There aragwo (2) freight elevators located in ACC North

Elevator #14

Elevator #15

Freight Elevator Doo

MoQ 6ARS E

Freight Elevator Cab Sij

Mpp oy a

6ARS E ™

Maximum weight load

12,000 pounds

Freight Elevator Doo

12y ¢ GgARBE

KABK

Freight Elevator Cab Si

Mpc éeEd Avfh c €

RSSLJ

Maximum weight load

12,000 pounds

GENERAL SAFETY INFORMATION

The ACC is committed to maintaining high safety standards at all times.
Please note the following:

Bikes/Skateboards/Razor Scooters/Electric Scooters

Bikes, skateboards, razor scooters, and electric scootersrdyg@ermitted inside the exhibit halls during mowgmove-out. Please
ensure that workers are conscientious of their surroundings when using a bike, skateboard, or razor/electricisdbetexhibit
hall and/or loading dock areas.

Cart Operations

The ACC does not permit electric carts to be driven through pedestrian doors. As with forklifts and boom lifts, drivdrbeshoul
aware of their speed and all activity within the exhibit Bahd in the loading dock area. Carts are not permitted to be plugged in
for the purpose of charging inside of the facilityo carts are permitted in the courtyards or on city sidewalks around the
perimeter of the facility.

Cord Placement/Cable Ramps
All cables and/or wires must be safely taped down or covered with a cable ramp to avoid any hazards. The ACC does have a limite
supply of cable ramps available for rent.

Forklift/Boom Lift Operations

Forklift drivers should wear their seatbelts attathes. Additionally boom lift operators should have harnesses on at all times.
Drivers should also be cognizant of their speed in the halls and in the loading dock areas. We want to ensure pedestridatbafe
times. There are no propane lifts permitten the 2 or 39 levels. Lifts are not permitted to be plugged in for the purpose of
charging inside of the facility.ifts are not permitted on city sidewalks around the perimeter of the facility.

Hover boards
Due to safety concerns, hover boards are not permitted on property.
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HAZARDOUS MATERIAL AND WASTE

Client is required to comply with any statutes, ordinances or regulations regarding the use, handling, storage and flisprsaaus
materials orhazardous wastes as defined in Federal, State and Local Law. Client will notify the ACC of the name and location of ¢
such materials.

Client will ensure that any hazardous materials, hazardous wastes and / or infectious medical wastes as defir@alifothia Health
and Safety Code are properly disposed of. If any such materials are left behind afteoutp@ient will be held responsible for
paying all costs of disposal, including analysis and testing.

HAZE ANCPYROTECHNICSOLD SPARK EFFECTS

The use of haze and/or pyrotechnics/cold spark effects at the ACC mustapeved by both Anaheim Fire & Rescue A@{C
Only waterbased haze may be used. Additional ACC staffing for a fire watch & system monitoring will be required with the use of
haze and/or pyrotechnics.

Pyrotechnics and special effects including Sparkular or cold spark effects requires License&f®m / | £ A F2 Ny A+ { G G
Office and a Fireworks Permit from Anaheim Fire & Rescue. Fire stinmdiogh AFRvill be required. Please contact
tradeshowinspector@anaheim.n&r more informaton.

Please notify your Event Manager at least (30) days prior to the event regarding any haze and&ctpyeosrequests.

IN-CONJUNCTION WITH EVENTGWS)JAFFILIATE EVENTS

The ACC requires thatl In-Conjunction with Events (ICWaJe managed by the cliemindall ICWs/affiliate eventequirementsbe
includedwithinaOf A Sy 1 Q@ Sy @S MISHj tizA NSYSydad ¢KS '/ / Aa dzylofS G2 o0Aff
service providers (Catering Services, TechnaBmyyices anéroduction Servic@san provide separate billing to these entities.

INSURANCE

Event Insurance

Please refer to Section 7 (INDEMNIFICATION) and Section 9 (INSURANCE) of the Lease Agreement for our minimum requiremen
The City reservethe right to impose stricter indemnification and insurance requirements for exhibits and/or occupancies which

have elements of risk which would not normally be allowed. Please consult your Event Manager for clarification.

Please email Theresa Ave withialurance certificates/endorsements gve @anaheim.net

General Service Contractor (&) Insurance

An optional insurance certificate is requested for general service contractors (GSC). In addition to the insuranctecartifica
insured endorsement should be provided as well. The endorsement shouldTeadCity of Anaheim, Community Center Authprity
Anaheim Union High School District (AUHSD) and their respective officers, agents, employees, representatives, andw@lunteers
additionally insured

The certificate holder box on the certificate should read:
City of Anaheim/Anaheim Convention Center

800 West Katella Avenue

Anaheim, CA 92802

Please email Erika Peraza with all insurance certificates/endorsemegpeetza@anaheim.net

INTERNET, DATA, VOICE, TELEVISION, AND NETWORKING SERVICES

Smart CityNetworks (Technology Services) is the exclusive data provider for the AGCséFtiees include Client andkt@bitor
telecommunication services, voice, data, internet, networking/custom configuration services, cable TV, and connecti\gty to su
services. Cable pulling is exclusive to Smart City Networks as well.

Currently, the ACC features a state of the asc@ powered data network throughout the exhibit halls, meeting rooms, and

O02YY2y IINBlFrao {YINI /AGeqQa [20Ff ! NBF bSié2N] Aa FdxZte& NBR
SldzA LIYSy d® { YI NI / Al@ Q& uAdanRIG GReidid to the$ntered. N, Kl a Fdzf t & NBR
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INTERNET, DATA, VOICE, TELEVISION, AND NETWORKING SERVOIMNISNUED)

Private VLAN services, dedicated, and shared wired internet services as well as 802.11 AC high density wireless netgork servi
with speeds p to 10 Gbps can be provided.

Copper & fiber connectivity to connect multiple spaces within the Convention Center, including connectivity to the An#tbaim Hi
& Anaheim Marriott Hotels is also available.

Additionally, single & multi line telephorsrvices, digital and high definition cable television services, and local cabling within
exhibit spaces & meeting rooms is available as well.

ACC North

10 Gig Back Bone with a 10 Gig backup
High density Cisco wireless

Gigabit backbone

Cisco Gigabgawitches

Fiber optics on a 30X30 grid on each floor
All cabling is Cat6

=A =4 =4 -4 -4 -4

WI-FI
The ACC offers complimentary Yalthroughout the building, Arena Plaza, and Grand Plaza.

KEYSROOM REKEY

Keys/Room ReKey
The ACC offers up tiive (5) complimentary regular keys per meeting room. Additional keys are available at the prevailing rate. All
keys are due at the end of the event and fees will be applied for any unreturned keys.

Room ReKey
There are up tdive (5) complimentary rekeysfor meeting roomsprovided for show offices. Any additional-key requests are
available at the prevailing rate.

General Service Contractors and/or Other Service Providers

Pleasereturn any issuedeys at the end of the event. For General Servicgy i NI O (i 2 NI-do- back Slipws vitThe AGCO |
please do not keep keys issued &specific show through another show. There is a charge for all unreturned keys and/or the
replacement of any high security cylinders.

LICENSES, TRADEMARKS, PATEANB,SERVICE MARKS

Client is required to obtain any and all licenses and assume all costs arising from the use of trade names, patentedké@dema
copyrighted or service marked materials, equipment, devices, processes, dramatic performance, atistiorrigther intellectual

LINP LISNIi@ NRARIKGE dzZASR 2y 2NIAYO2NLIERZ2 N GSR Ay G(KS O2 ylRaxdnify, 2 F
RSTSYR ol GKS /AleQa 2LWA2y0 FyR K2t RfrolmiiSlanages, &osts, gnd expelds@s il A
law or equity for or on account of the use of any Intellectual Property by Client or its contractor(s), exhibitors, pesfagests or
SYLX 28SSa 002ftSOGAGStes a/ tASyd Qay GISERARYS Slayeasr Gyt A0 yiyrkSIQia A
infringes on the Intellectual Property Rights of a third party.

LIGHTING

Standard Operating Hours

The standard operating hours fopbuse lightingpersonnel is 7ari1:30pm each day. For events beginning at 7am or earlier and/or
extending past 11:30pm, personnel will be required at the prevailing rates (referred to as early/late electrical calls).

Lighting levels must be safe at all tim&¥surEventManager will work with you to determine the necessary lighting level.

ACC North

During movein/out, minimal LED lighting will be provided at no charge to Client. The ACC will provide LED lighting giving eighty (8
foot candles of light during all Shd#ours on each show day at no additional charge. LED lighting during all other operating hours and
for early/late electrical calls will be provided at Client request and expense.
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LIGHTING; (CONTINUED)

ACC Northg (Continued)
Please note the following:
1 LED dimmabMlights are available throughout the space.
1 Lights can be disabled individually as a preset function.
1 Lights that are turned ON in a partitioned space can be dimmed from OFF, 20%, 40%, 60%, 80% and 100%. Lights that he
been turned OFF do néiave a secondary dim up feature; they simply remain off.
Lobby lights are not adjustable.
Labor charges may apply for light programming. There is a minitwen(2) hour labor charge per current rates. Please
check with your Event Manager.
Arena
During mave-in/out, fluorescent work lighting will be provided at no charge to Client. The ACC will provide metal halide sports lighting
during Show Hours on each show day at no additional charge. Metal halide lighting during all other operating hourseatyddte e
electrical calls will be provided at Client request and expense.

il
il

There arawo (2) lighting systems available. The first consists of T5 High Output Fluorescent lighting. The second is a TV quality 15
watt metathalide sports lighting mounted in the overhead arch and is designed to concentrate in excesdafticdhdles on the
floor.

There areeight (8) spotlights available for rent in the Areriaur (4) are available in the high ceiling afodir (4) are available in the
terrace level. Please note th&hcorepersonnel will provide the labor to operate these lights. Pleasgami them to inquire about
labor pricing. Additionally, there is a daily usage fee for each light. A-CtearSystem is available in these spotlight locations and
subject to a fee as well. Our dry line system can also be used to tie in your owsCGhadPlease contact your EM for additional
information.

There is ambient dimmable lighting on the terrace level.

Exhibit Halls

During movein/out, fluorescent work lighting will be provided at no charge to Client. The ACC will provide metal halidegbhiog/

during all Show Hours on each show day at no additional charge. Metal halide lighting during all other operating hours and fc
early/late electrical calls will be provided at Client request and expértsese lights are not dimmable.

If specific lighting is needed in the Exhibit Halls for a general session or over a booth, please notify your Event Mgiager.
removals are available for a fee.

Meeting Rooms/Ballroom
All meeting rooms have fluorescent and incandescent lighting.

Follow Spotlights
All ACC owned follow spotlights must be operatedPbgduction Servicgsersonnel.

Light Dimmers

Portable light dimmers for the incandescent lights are available in the meeting rooms off threo23¢ Levels of ACC South.

In ACC North, iPads are used to control light settings. Any light dimmers/iPads provided must be returned at the endeoit tlie e
not returned, the Client will be billed for any replacement charges.

ACC Electrical Personnel

A standby electrician is needed in the Arena and/or Exhibit Halls when all house lighting is turned off during evernStamaligy
electrician hours will be billed directly to the client. A stamdelectrician may also be needed if multiple changdsawose lights are
required.

LOADING DOCKSEDOCK OPERATIONS

There ardorty-four (44) docks available for loading/unloading equipment at A@&C Docks are utilized based on contracted space
andeventneedD{ / Q& | NB NXBIj dzA NB R ,iirdck atrivzd tivhingi staff Kréval Ndirig, 22 moingrBo8eroeit
plans in advance for planning purposes.
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LOADING DOCK USE/DOCK OPERATIOM®NTINUED)

ACC docks are neexclusive with the exception of docks #31, #32, and #38. Docks #31 and #32 are utilZé@fblevel movein
activity; while, dock #38 is exclusively reserved for facility égeer movein/move-out, trucks unloading/loading in Dks #31
and/or #32 must be relocated to another location or removed from propefitie GSCs may work with tkeent Manager or
Parking team regarding special requests for docks.

The freight address for th&aCds 1850 S. West Street, Anaheim, CA. 928062etents at ACC North, the address is 800 West
Katella Avenue, Anaheim, CA. 92802.

Hours of Operation
The standard hours of operation for ACC parking lots are 6:@06®0pm. If access is needed before or after the standard hours, a
request will need to be made to the Parking Department.

Crate Storage/Lift Storage Locations

There arawo (2) designatedrate storage locations on the west side of the facility. The first location is on the east end of Car Park
#6 and the second location is in the Hall D Apron area located directly behind Hall D (requires approval based on symlig)avail
Crates, fok lifts, boom lifts, and scissor lifts may be stored in this area. Please label your lifts and remopsopane tanks. Tanks
should be secured into the lockable storage unit away from the building as noted below. Parking and/or staging is pihibited
these areas.

Propane Storage

Propane storage is located in the crate storage area which is located on the east side of Car Ratthetdnd of each day, propane
should be removed from each lift and placed into the lockable storage unit. Propangestoast be placed at leastenty (20)

feet away from the building. Arrangements for pickup & drop off this equipment is the responsibility of the GSC.

Marshalling

There is no standard designated marshalling area on ACC property. Depending upon ACC event activity and use, Car Bark #5 and
a portion of Car Park # 7 may be requested for use to marshal trucks duringimimae-out only upon approval by the ACC

Parkng Department. No truck marshalling is available on show @dere is no guarantee that CRark # 5 and/or Car Park #7 can

be used for marshalling purposeSecurity will not permit trucks into the parking lot outside of the standard hours unless prior
arrangements have been made with the Parking Department.

ACC North

I Truck Cabs: Sleeper CABs are not recommended due to the required turning radius of the trucks for dock access. Yard Do
can be utilized and a day CAB may work as well. AlHseokiscan only movan/move-out through the ACC North docks.
Storage: There is no storage in ACC North.
Hotel Way: The ACC will require the General Service Contractor (GSC) to provide personnel at the entrance to the dock are
on Hotel Way during all movi@ & move-out hours. Staging and/or linep on Hotel Way is prohibited at all times.
1 There aresix(6) dock spaces that are accessible via Hotel Way. Docks aexnlusive and must be shared between ACC

North 100 level & 200 level.

f
f

Level 5 Ramp:

1 Atthistime,D { /wild@ot be able to rent this level for exclusive use; however, staging may take place on byeease
basis with approval from thEvent ManagerThere may be a cost associated with this request.

1 Please note that no senrtiucks arepermitted on the Level 5 Ramp. Box trucks may be allowed with approval, but nothing
over 15 tons. Forklifts that are used on the 200 level would need to be brought up to this level via the ramp.

1 There is no height restriction for the ramp; however, theight load is 250 PSF.

1 Please notify your Event Manager if your event will need to use the 200 Level freight doors feimmove

1 POVsPlease see thACC North POV Movén & Moveout document located in the appendix of this guide.

LOBBYFURNITURE

Tosupport networkingopportunities the ACC has lobby furniture located throughout the lobby afeagour guests to useThis
furniture is not available foclient use.
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LOST AND FOUND

The ACnaintains a general lost/found area at the Guest Services desk located in the AdministrationTaftibeck on a lost item,
please call (714) 768950. You may also contact your Event Manager and/or Duty Manager.

MAINTENANCE

Maintenance hours vary. For special requests, there may be a maintenance personnel fee. If you have a specific regeest, pleas
consultyour Event Manager.

MEDICAL SERVICES

In the interest of public safety, the ACC requires Medical Services personnel. First aid locations will be staffed byRiNnurse
KAIKSNI ljdzZt t AFAOFGA2Y 0 G '/ /7 Qa RAAONBUAZ2Y® tfSFrasS y2aS GKS

Move-In & Move-out Activity

All move-in/move-out activity that involves a minimum of three (3) forklifts or aerial lifts operating in the building and/or any labor
call with more than thredhundred (300) people. Medical services personnel will begin thirty minutes prior to the begiohithg
move-in and will end once the activity is completed for the day.

A minimum of one nurse is required, but additional personnel may be requested by Client. Additional staffing requestbeshould
made at least fourteen (14) days prior to the requestizde.

Event Days

Medical services personnel is required for all event days with an anticipated attendance of three hundred (300) or mae peopl
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comes first, and will remain on duty after the event is over and until ACC Management is satisfied that the area hasbakofcle
attendees.

Note:
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personnel and designated first aid locations that will be used. This determination will be based upon the projected atdaidan

the event, the space or spaces to be used, any past history of nieditsforthe event (if any), and any specialized event or event
activity where the risk of injury is increased.

MOVEIN AND MOVEOUT PROCEDURES

General Information

A Only single trip handarry (no dollies/carts allowed) is permitted into the Facilgllhops are also prohibited from
entering the Facility with their carts.

A Freight Door Coverag&CC North, Arena and Exhibit Hall$)ere will need to be one security or crowd control personnel
to provide coverage for each freight door anytime that theor will be open and during all mowe/move-out activity. If
there is no security/crowd control personnel present, the freight door cannot be opened until security or crowd control
personnel have arrived.

A Freight Elevatorg=reight elevators must be ad to move equipment or freight between floors. The use of passenger
elevators for the movement of equipment or freight is prohibited.

A Service CorridorACC North and"2& 3 Level Meeting RoomsJhe ACC has service corridors that are used for all
equipment movement. Service corridors are not soundproof and equipment should be moved as quietly as possible.
Additionally, the storage of equipment is not permitted in the service corridors. The red lined areas are designate@ for
equipment only.

ACC Nrth
Move-in/move-out of equipment will take place via the 100 Level docks located off of Hotel Way. The 200 Level freight doors may
also be used for movi/move-out. Please consult your Event Manager with respect to your rilmveove-out plans.



MOVEIN AND MOVEOUT PROCEDURESCONTINUED)

Arena/Exhibit Halls
All movein/move out of equipment must take place on the west side of the Facility. No east side move in/move out is permitted.

Grand Plaza

When moving in/out of the Grand Plaza, pleaste that all vehicles need to enter/exit through Transit Plaza. Additionally, all food
trucks enter/exit through Transit Plaza as well. Security is required at bollards that are open duringnroveveout. A bollard
schedule should also be sent to ydevent Manager as needed.

Hotel Way/Convention Way/Transit Plaza/Katella Avenue
The act of staging and/or unloading/loading for the purpose of rover moveout activity is prohibited on these streets at all
times. Please consult your Event Manager for more information on other alternative planning.

Meeting Rooms & Ballroom

All move-in/move out of equipment must take place on the west side of the Facility. No east side move in/move out is permitted;
however, a single trip hand carry (no dollies/carts allowed) is permitted. Equipment access 6 ainel 2° levels must be loaded
through the west side service corridor which is located at the Hall E loading docks. Docks #31 & #32 are reserved fandbading
unloading into the service corridor. Vehicles should be unloaded and moved to a standard parking spot.

Marshaling

The ACCetains exclusive rights and privileges to all exterior areas of the Facility including parking areas, docks, stagimglareas, a
loading areas.

Permission may be granted tontractors,vendors, and/or Clients to utilize the open areas, aprons, and pgukiaas on the west
side of the premises for event marshaling, crate storage, show needs, ar@drmovement purposes at timeywhver,
availability will be exclusively granted by ACC Management based upaoritractor and/or Client submitted Vehicle dement
Plan.

Neither Client nor antractor should assume that approval has been granted for any area without prior consent from the ACC.
If off-site marshalling is required, please contact Perking Managefior availability.

Miscellaneous

Restrooms inside of the exhibialts: As a standard policy, restrooms located on the west side of the exhibits halls are kept open
during movein/move-out. All other restrooms are kept locked unless otherwise noted. These restrooms are generally opened
approximatelythirty (30) minutes prior to the beginning of an event.

NATURAL GAS

Natural gas service is available in each roof support column in each exhibit hall except Hall E. Service is deliverad at norm
household pressure (approximately 14# PSI) through a Y2 outlet. For Hall E, natural gas service is located in everyrotioer colu
either the north or south end of the hall. There is no natural gas service located at columns E18 through E51.

NET SQUARE FOOTAGE

Net square footage is defined as total display area less aisle space and food service areas. ACC management avilighae th
determine what, if any, display area(s) will qualify for exclusion from rental charges.

Following completion of mowvin and prior to any moweut, Client will meet with ACC management to agree upon a chargeable net
aljdzZ NB T2 204!l Bagedootage &fBulatioh wilde® final land billed accordingly for failure to meet as noted above.
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OCCUPANT CAPACITY

The capacity of the leased space will be limited to the occupant load approved by Anaheim Fire & Rescue. Standardaadsipant |
may be subject to field inspection aadjusted by Anaheim Fire & Rescue. When capacity has been reached, the ACC may, at its so
discretion, refuse entry to further Guests, even if they have registered or possess a valid ticket or admission credential.

OUTDOOR EVENT SPACE

The ACC haarious outdoor spaceavailable for rental. This includes the Grand Plaza, Arena Plaza, California, erddbe
Katella TerraceAll attendee numbers are approximate and actnambers vary based on equipment, entertainment,.etc

Arena Plaza

TheArena Plaza is an ideal location for receptiorduding food truck receptiongp to 3,500.There is a fire lane located in the
Arena Plaza that extendis 6 2 dzfromahe @est entrance of ACC Nottihthe white bannerpoles. The fire lane must be kepear
at all times. Amplified sound is permitted on th&rena Plazérom 7am10pm.

California Terrace

Located on the '8 Level of ACC South, the California Terrace has approximatey0&0€quare feet available for use. The California
Terrace is ideal for small receptions or parties gf@ximately300peopleon a flow. Eent equipment mustbesetZ4 FSS{ T NP
the railing per fire code.

Grand Plaza

Located in front of the ACC, between the Hilton Anaheim and Anaheim Marriott, thisemtemes palm trees and (2) beautiful
fountains. With 27,600 square feet of usable spabées space is ideal for food truck recemisfor approximately3,500to 4,000
peoplemaximum Amplified sound is permitted on the Grand Plaza from 7pm.

Katella Terrace

The Katella Terradeas10,000 square feet anid ideal for small receptions and/or when usashn outdoor extension of a larger
functionlocated the200 Levebf ACC NorthThe Katella Terrace also featusghite lounge furniture as well. Event equipment must
besetln Q FSSG FNRY K Shisspadefcan icBomhigiie 360 pbple@r2 &¥6wd

PARKINGFEES AND REGULATIONS

General Information

The City retains exclusive rights and privileges in all parking and staging areas of the ACC, including the right toackierg e to
all usersof its parkingand/or staging areasvehicles are chajed prevailing rates upon entry as ACC lots/structures areABxou
Enter.

1 Vehicles requiring more than one parking space will be charged based on the number of stalls that are used.

1 Overnight parking on thpremises is prohibited by the Anaheim Municipal Code and violators will be cited and/or towed at
2 6y SN A& SPeEialSeyrisSich may be obtained by Show Management for unique circumstances. Please contact you
Event Manager othe Parking Management team for additional information & requests.

I Standard hours for West street access is 6ABPM each day. If access is needed outside of the standard hours, please
contact your Event Manager for advance planning.

I Off-site parkings nonexclusive anduests may be directed to offite parking locations. Offite parking may be arranged as
determined by the ACC Management based on current onsite parking inventory and expgaettddrivein attendance
numbers based on overlapping exteneeds. Please contact your Event Manager to make any special arrangements.

As a standard, ACC moewegmove-out event staff parking is located on the west side of the building directly from West Street.
Additional parking may be available at Car Park #1 from Katella Ave, but must-dearged Parking is available at the prevailing
rates. GSC labor, production staff, exhibitors, vendors, and etc. will be required to pay.

An exhibitor will be grantednlimited in/out privileges each day with an exhibitor badge and paid ticket (the ticket must be date
stamped upon initial entry). Rentry will be allowed as space permits at the assigned parking structure. For clarification, please
contactyour Event Maager.
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PARKING FEES AND REGULATIQONSONTINUED)

Exhibitor, vendors, contractors, and Client staff parking and access timing needs are required to be communicated to the Event
Managerand Parking tearfor planning purposesthe ACC requests that labor call numbers with arrival timing, truck schedules, and
the overall exhibitor/vendor mown and moveout plans be submittedt least (10) days prior to the first day of mevePlease send

this information to the Parking Supéserwith a copy to the Event Manager

For moveouts, Exhibitor Appointed Contractors (EACs) and/or exhibitors may be delayed access onto property until at least one
hour after the show has ended or as prgranged by GSC and/or Show Management.

Onsite Mobile Units/Sleeping Cabs

Truck drivers arranging for overnight or late/early deliveries are prohibited from sleeping within their cabs on projiétigs
(including sewer) are not available on property for mobile homes, trailers or any other typelile unit. Please make offsite
arrangements for these types of requests.

Satellite Trucks
If there are satellite trucks expected during your event, please contact your Event Manager to discuss the best podgibléoloca
placement of the truck(s).

Vehicle Washing/Drain Dumping
The washing and/or detailing of vehicles on property is prohibited unless water can be completely capturediterdiffiposal. The
drains located on property lead directly to the ocean and only-coemically treatedvater is allowed to flow through drains.

Any vehicle detailing andf washing must be prapproved by the ACC. Akndors providing this service must arrange for all water
to be collected and dumped offsite in an approved location.

PLUMBING

All approed plumbing providers must have a valid contract with and a permit from the City to provide services including pressurize
air, natural gas, water, and drain services.

All plumbing is subject to inspection and approval by the ACC. Systems or instalfattompproved must be removed or be made
acceptable prior to the opening of thevent. (See also Fire Regulaticr@ompressed Gases.)

Plumbing service is available in each roof support column in each exhibit hall with the exception of Exhibit HelalEH-there is
plumbing service located in every other column on either the north or south end. There is no plumbing service locatedra colu
E18 through E51.

ACC North
Plumbing Service is available from the floor boxes on each level.

PUBLICADDRESS SYSTEM

The Arena, Arena Lobby, Main Lobby, meeting rooms, exhibit halls, ballroom, ACC North 100, ACC North 2@0ocahabBy are
equipped with public address systems. ACC will proetdg(1) complimentary wired paging mic for announcemeiikease contact
your Event Manager to discuss audio feeds & paging mics. There is a fee for each audio feed requested.

REGISTRATION AREAS

There are multiple areas that are usable as registration areas for exemtexhibit halls A through E, lobby areas on the east side of
the facility are available for use. For ACC North, 100 Level, usable space in the Plaza Level is available for u€9 lewethe 2

ACC North, usable space is located on the west side/ldidable space is defined as general areas that are approved for use by
both ACC Management and Anaheim Fire & ResPlease consult your Event Manader additional information

NOTEAIl plans for these areas must be submitted to Anaheim Fire & Re®r approval.



RIGGING

General Rigging Information

1
1
il

Allrigging servicgoperationsmustbe overseenby ETCP certified riggers.

If a Client does not have a G&Qhe GSC cannot perform the riggirigen all rigging services will default Emcore
ahbhYh¢ovy ! a8Si R2é6yeé LINPOSRIINB Ydzad o06S AYLI SYSYdSR LJ
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material that you wilbe cutting/altering.
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Rigging should be suspended from the upper chord of the steel, with the exception of Hall A, where alhigdiog

suspended from the lower chord due to safety concerns.

Rigging Exclusivity
Encoreis the exclusive rigging supplier of all labor and hoists for the following areas:

=4 =8 =4 =4 -4 -4 A

ACC North Plaza Level

ACC North 100 Level (for all r'ade show (exhibitjelated uses)

ACC North 200 Level (including flu@ction space & the Bridge Connection)
Arena & Arena Lobby

Exhibit Hallg¢for all non-trade show (exhibit) related usgs

Meeting Rooms (20213, 303304)

Ballroom

Additional Regulations

il

il
il

All rigginghardware including, but not limited to wire rope, shackles, and motors will be exclusively provided hy PSAV
Rigging points in both the Ballroom and the Arena are on a grid system, no bridling is allowed.

PSAV will retain full exclusivity where the weitjimit of any object requiring rigging exceeds 100Ibs (excluding Arena).

The general service contractor is not authorized to hang any signs and or banners omatoozed point where the

weight limit does not exceed 100lbs per banner or sign.

The geneal service contractomustinformEncorey 2 £ F § SNJ G Kl y &AAEG & 6 cinday ®théditent2 T
to hang signs and or banners, in the locations denoted above. The general service contractor will alsdmmvieeith a

full plot of signs and or banners no later than thirty (30) days prior to the execution of seriites general service
contractordoesnot meet the deadlines above, the hanging of signs and banners will default to PSAV

RiggingLoads

ACC North
100 Leve| 1,600Ibs. dynamic rating per point
200 Levell 1,600 Ibs. dynamic rating per point
1 The maximum allowable load is 1,100Ibs without load monitoring when applied vertically. When monitoring the loads, the
maximum allowable load is 1,600Ibs when appliedtically.
1 Inlieu of vertical rigging loads, diagonal rigging loads may be applied. In this case the maximum applied load is 800lbs anc
the maximum angle (from vertical) of load is 45 degrees. Vertical loads are only permitted in an east to weehdiretti
not in a north to south direction.
Arena

Dead Hang built from T1 Lower Chq 4,000 Ibs.
Steel

Bridle built from T1 Upper Chord Stg 2,000 Ibs.
Total Load on T1 Beal 8,000 Ibs.

*Exceeding 50 points, 50,000 Ibs. or any loads greater than those listed above, an engineering review will need to kelgobmitt
the ACC for approval.
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RIGGING; (CONTINUED)

Arena Lobby
‘ Maximum Load‘ 250 Ibs. per 10 feet on main steel ‘

Ballroom ¢ Hanging Point Detail (Ceiling Eye Bolts)
Maximum Load‘ 625 Ibs. in any direction ‘

*Exceeding 50 points, 50,000 Ibs. or any loads greater than those listed above, an engineering review will need to kelgobmitt
the ACC for approval.

Exhibit Hall A B, C, E, Expansion FramimgVertical Rigging Loads
al EAYdzy ¢2d1 €t [ 2 H4500Ibs.

Truss Panel Point 4,500 Ibs.
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Exhibit Hall D Expansion Framing Vertical Rigging Loads
al EAYdzy ¢2d1 €t [ 2 R 4,500Ibs.
Truss Panel Point 4,500 Ibs.
Roof Framing Flange Membe| 3000 pn f 0 & ® aLJ} OSR |
.200G2Y 1 K2 NR| 4,500 Ibs.
Double Angle Bracing Membe| 200 Ibs. in total span

Catwalk Framingm=nnn foad &LJI OSR |

*Exceeding 50 points, 50,000 Ibs. or any loads greater than those listed above, an engineering review will need to exigobmitt
the ACCfor approval.

Rigging Plan Submittal
To submit a rigging advance RSAYplease fill out the online rigging advanceh@://www.psav.com/RiggingForm
C2NJ t {! +£Q& N 3I3IA Y HttpAvdzkv.RsE\.chny/s®ah&mchilveBtiodcétedA & A G Y

ROOM RESETS

The initial room set for anmeeting room, ballroom, and/or show office is included with space rental.
All room resets are billable. Please see Raes, Services, & Equipmsheet for the current rates.

The following equipment is includday requestwith a standard meetingoom set:

RiserrwA 8SNJ 480G A2y&a INB ¢cQ E yQ FyR Ol ycoons aSioOKSa of I 0
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Theater, classroom, conferenceshape, hollow square, or rounds configuration

Tables for head table set, materigésd/or checkin

Light dimmer (can be provided to your AV team or placed at the head table in each room)

=A =4 =4 -4 =

For Ballroom and/or general session sets, up to (20) complimentary risers are provided. All other risers will bethdledragnt
prevailing rates.

Classroom & Roundrable Room Sets
1 Forclassroon®2 Y FA IdzNJ (A 2 y & 3 ¢éeahbleNvith White/VinyONIRandfaur (4) chairk pemable.
1 Ifliners are preferredor classroom configurations, tHmensare billed at the currentprevailing rates
1 ForalNB2Y &aSida ¢AlGK NRdzyR lidehsare Bliad adtReclaient pi@vdityidRradtesllinkds are avdilabE
in black or white.

35

F


http://www.psav.com/RiggingForm
http://www.psav.com/RiggingForm
http://www.psav.com/anaheimconventioncenter
http://www.psav.com/anaheimconventioncenter

SHIPPING AND RECEIVING

The ACC does not receive and/or shient materials. All event materials afi¢ight are handled by the show appointed general
service contractor. Please consult your Event Manager for clarification.

SHOW OPENING AND CLOSING

Prior to any show openingll aisles must be clear of equipmeat| freight door(s) must be closednd dl carts/lifts must be
removed from theexhibit floor space Additionally, he ACC will not turn on agonditioning until the freight doors have been
closed.Anaheim Fire & Rescue and your Event Manager will provide the necessary confirmation to opleavihe

For moveouts, theACC will not open any freight door(s) nor will any forklifts and/or carts be permitted on the show floor until the
ACC has made the deternaition that it is safe to do so. In addition, no aisle carpet may be removed until thiiekbor is clear of
attendees.

SMOKING AND VAPING

TheACds a norsmokingfacility which includes vaping. Smoking and vaping are not permitted in the courtyards between the exhibit
halls, outside on ACC North/Katella Terrace balconies or east leddosated on the ® and 39 levels.

SUSTAINABILITYDIVERSION BY DONATI@PROGRAM

TheAC(has a lasting commitmend sustainability Onesustainablanitiative that we are proud to providésthe Diversion by
Donationprogram At theconclusiorof an event, the ACC can accept reusable items that can be reasonably stored provided that
advancearrangements have been madéth our team The ACC will seek to find an organization for the donated items. The ACC has
limited storage capabilities, so waay need to limit the number of items that we can accdgtrough our Diversion by Donation
program and other efforts, the ACC has donated:

386,610Ibs. in 2019includes all food donations)
154,302bs. in 201§includes all food donations)
177,899 Ibsin 2017(includes all food donations)
Recipients were Second Harvest, Habitat for Humaaitgd Anaheim Public Library.

> > D>

Foradditionalinformation aboutthe Diversiorby Donationprogram please see th®iversion by Donatiodocument located in the
appendx.

TENTS

Tents and/or canopies are permitted on the Grand Plaza. For smaller tents or canopies, the tent company is requiredeto provid
portable support system such as water barrels to secure the tents. The usaib{éoncrete block) for teranchoring is not
permitted. There are planters on either side of the Grand Plaza that are 60 feet apart and helix stakes have been andtadled f
purpose of securing large tents. The helix stakes may not be visible and may need to be unddwetedtanchors were tested to

a pull load of 4,000 Ibs. Helix Stakes are only available in the west and center sections of the Grand Plaza.

The ACC will need to confirm approval regarding any tent structures. Please see your Event Manager for additional information
regarding the Helix stakes. Please contact your Event Manager to requeBtithdieOff Map

On occasion, there are Gene&zrvice Contractors that choose to have a tent constructed on the west side of the ACC property for
their operational needs during larger, fdécility shows. The proposed tent location must be approved by the ACC prior to
installation.

Below are the specifics from Anaheim Fire & Rescue regafaintg, Canopies & Temporary Membrane Structures, Specifications &
Requirements:

Tents and canopies in excess of 400 square feet require a permit from Anaheim Fire & Rescue prior to insiiliatsenprovide

the permit application, business license, flame retardant certificate, payment made payable to the City of Anaheim araha diag
that lists the following:
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TENTS (CONTINUED)

Diagram specifying the following:

1. Location of tents/canopieg which shall not be located with 20 feet of property lines, buildings, parked vehicles or
internal combustion engines unless otherwise approved by Anaheim Fire & Rescue. For determining required
distances, support ropes shall be considered as part ofrtembrane structure, tent or canopy.

Square footage of the canopy/tent

Number of tent walls.

Location of any fire lanes or fire equipment.

Location of exits (including size, type and etc.).

Location of fire extinguishers (minimum 2A:10BC with cursenvice tag).
[20FGA2y 2F ab2 {Y21Ay3dé aridyao
Location of generator.

9. Location of cooking or heating equipment.

10. Location of chairs, tables, merchandise, decorative material and exhibits.
11. Aisle size and locations.

©ONok~WDN

Permit Exceptions:
1. Tents used exclusivelgr recreational camping purposes.
2. Fabric canopies open on all sides which comply with all of the following:
2.1 Individual canopies having a maximum size of 700 square feet.
2.2 The aggregate area of multiple canopies placed side by side without a fire breatance of 12 feet, not
exceeding 700 square feet total.
2.3 A minimum clearance of 12 feet to all structures and other tents.

Decorative Materials
All drapes, hangings, curtains, drops, tents, canopies, hay and all other decorative material shall be @fcafgmoe retardant
material. Proof of flame retardant process shall be provided.

Other Requirements
1 Barricades shall be easily movable in the event of an emergency. Fire hydrants and fire department connections shall
not be obstructed by booth displays.
1  All electrical wiring and appliances shall comply with the National Electrical Code.
1 A generator requires a permit from the City of Anaheim Building Division.
1 Additional permits may be required from the City of Anaheim Planning & Zoning Divigitidaf7655139 prior to
approval from Anaheim Fire & Rescue.

TIPS
ACC personnel are prohibited from accepting monetary tips and/or gratuities.

TRANSPORTATION

Transit Plaza
The Transit Plaza location is a shared space on the south sideACtiand is utilized as the transportation hub for tA€C& Resort
campus. This is not a space that may be contracted or restricted and should be available for multiple uses and mulgple entit

Examples of use include:

Taxi Pick up/Drop off Rideshare ekup/Drop Off¢ 5K Run activitg Buses/Shuttles Pielip/Drop Off¢ Food Truck StagingGrand
Plaza Move In/Move Out staging are&ift/Cart Movement (east side to west sideDverflow Attendee linaip (with restrictions);
Hotel partner employee acces

Buses/Main Shuttle Location

The main shuttle location at thaCds Transit Plaza. Ground transportation operators may be allowed usage of this area based on
availability and approval by the Event Manager. When more than one route is in operation or when multiple uses are réquested
an event, Client will provide mon-site transportation coordinator and additional Traffic Control staffing may be necessary. This area
is a no idle zone. Please consult your Event Manager for additional information.
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TRANSPORTATION(CONTINUED)

Bus Stop Locations (ART/OCTA)
AnaheimResort Transit (ART) & the Orange County Transit Authority (OCTA) runs standard shuttle stops next to the Grand Pla
Harbor Boulevard, and along Katella Avenue with service to the ACC campus.

Anaheim Regional Transportation Intermodal Center (ARTIC)
Located 2.6 miles away, the ARTIC provides a regional opportunity for commuters arriving into Anaheim via rail, to ctusect to
taxi, and/or rideshare options that will provide them connection to the ACC campus.

Please contact your Event Manager if yave any questions with respect to availability and/or use of these spaces.

TRASH REMOVAL

Thedient is responsible for the removal and proper disposal of all exhibit related trash including, but not limited to crates, lumber,
and bulk trash. The Clientll be charged at the prevailing rate for all droff bins and compactonssed to dispose of evemgenerated
trash.

Additionally, the Client iresponsible for proper and regulated disposal of any and all toxic, biohazardaadte goods, materials
and substances, and must comply with all applicable laws. Please note that California has strict pthicesspectto regulated
waste disposalPlease consulfour Event Manager faxdditional information orlocal providers who handle toxic, biohazatp
and/or ewaste substancésnaterials.

UNION LABOR

ACC hourly employees are represented by unions, including SEIU, TeamstergmsVMEEAN Local 46, UNITE HERE localntil,
IATSE. Union workers are not required by the ACC; however, most General Gentieetors utilize union labor and have union
guidelines.

VEHICLES WITHIN THE FACILITY

Prior to allowing exhibitor or vendor vehicles inside the ACC for the purpose of loading/unloading, Client must obtasigrermis
from ACC management. A vehicle moeat plan may be required. All vehicles who are allowed entry are prohibited from having
motors running while stationary. Any nalisplay vehicles must be removed from the ACC prior to opening aet.

The use of electric carts, motorized equipmeamgd bicycles is restricted to show management and employees of the Official
Contractor(s), City of Anaheim and Exclusive and Preferred Providers. Use of these vehicles is permissible only -@ivavg Non
hours. Electric carts may not be driven throughdpstrian doors andarts are not permitted to be plugged in for the purpose of
charging inside of the Facilitio carts are permitted in the courtyards or on city sidewalks around the perimeter of the Facility.

The use of electric carts, motorizeduipment, and bicycles is prohibited in all carpeted and / or terrazzo areas unless prior
permission has been granted by ACC management and floor coverings including but not limited to, the carpet and terrazzo, have
been thoroughly protected by masonite other materials. Please consult your Event Manager for clarification.

Visit Anaheimisa501)c 0 Y2y LINRBFAG RSAGAYFGA2Y YENJSGAYy3a 2NEBFYATFGAZY
and sell the destination as@emier visitor destination benefiting the economic vitality of the local commu#rigytrue destination

experts, the Visit Anaheim team leverages local resources to create ease for groups highlighting all that Orange Cauotfehas t

from venue and tam-building to giveback opportunities with community organizations. Visit Anaheim offers planners the highest
level of personalized services, from tailored site visits to marketing support that boosts attendee and exnigdgement.

Destination Servces
Visit Anaheim has Destination Services Managers who can yssigtith all aspects of your event including:

Destination Services:

Site Visit (Virtual Options Available) and FAM Trip Coordination

Attendee Marketing assistance

Community Referrals (Restration Services, temp staffing, transportation, DMCs, etc.)
Site sourcing for ICWSs, services available to your exhibitors as well
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VISIT ANAHEIM (CONTINUED)

Liaisonto over 650 partners offering products and services to enhance your experience

Airport Welcome Signage

Attendee Welcome & VIP Recognition Program

Complimentary Concierge Services and staffed Restaurant Reservation Desk@Che

Show Your Badge and Save Progcanffers attendees special discounts at participating restaurants and shops

=A =8 =4 -4 =4

Attendee Marketing:

Custom Microsites with show branded header image
Year Out Promotional Materials

Logos/Destination Images

Anaheim Resort Walking Maps

Custom Hotel Maps

Local Media Lists

Public Event Calendar Listing
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Housing Services
+A&aAl !hyusikgSérvic€sdiaison can offer local housing insights to help maximize shoulder dates and keep you updated on
the latest hotel renovations.

WATER FILL STATIONS & WABERVICE

TheAChasthirty (30) water fill stations throughout the facility.

Locations are as follows:
ACC North
1 (2) on the Plaza Level
1 (2) on the 100 Level
1 (2) on the 200 Level

ACC South

(5) in the Exhibit Halls {#all A,1-Hall B, iHall C1-Hall D &1-Hall E)
(6) in the Main Lobby

(2) on the Arena Concourse

(9) on Level 2

(2) on Level 3

=A =4 =4 -4 =

Please see the Water Fill/[Hand Sanitizer map located within the appendix.

Water for speakers/head tables (individual water bottles) are available for purchase through Catering Selv@sEscontact your
Catering Sales Manager to confirm pricing.
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CONTACT INFORMATION

ANAHEIM CONVENTION CENTER
Administrationg (714) 7658950

Bookingg (714) 7658927

Event Servicesg (714) 7658953

Parkingg (714) 7658962

Securityg (714) 7658975
http://www.anaheimconventioncenter.com

CITY OF ANAHEIM
Anaheim Fire & Rescue (714) 7654040
http://www.anaheim.net/613/FireRescue

Business License Departmeqt714) 7655194
http://www.anaheim.net/494/Businesd.icense

ARAMARK SPORTS & ENTERTAINMENT SEREKIKCHERING SERVICES)
(714) 7658800
http://www.aramarkconventions.com

ENCOREPRODUCTIONSERVICES)
(714) 7658667
http:// www.encoreglobal.com

SMART CITY NETWORK&CHNOLOGY SERVICES)
(714) 7658600
http://www.smartcity.com

VISIT ANAHEIM
(714) 7652800
http://www.visitanaheim.org

| _ﬂl , .
pencore = %;E&L ar
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http://www.encoreglobal.com/Anaheim
http://www.smartcity.com/
http://www.visitanaheim.org/
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ANAHEIM

APPENDIX

ACC Campus Magapacity Chart& Floor plans
Rates, Services, and Equipmen¥alid through June 30, 2021
ACCNorth Information
ACC North POV Guidelines
ArenaSpecifications
Diversion by Donation
Dressing Rooms, Locker Roonshow Offices and Storage Rooms
Electrical Guidelines
Electrical/Plumbing Providers List
Emergency Procedures Guidelinasd Diagrams
Event Security Guidelines
Equipment Photos & Specs
Event Signage Guidelines
A BannerPoleSpecifications
Grand Plaza Guidelines
Sample Event Estimate
Vehicle Movement Plan Guidelines
5K Runs/Walks

Anaheim Fire & Rescue

A Anaheim Fire & Rescue Specifications & Requirements
Tradeshow Info

Tradeshow Application

Exhibitor Requirements

Exhibitor Permit
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WEST ST.

KATELLA AVE.

WESTIN
ANAHEIM RESORT

Shurttle Pick Up and Drop Off
TRANSIT PLAZA

lvisnummmu;mmmpnn

ACC NORTH

HILTON
ANAHEIM

ANAHEIM
MARRIOTT
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