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ANAHEIM CONVENTION CENTER HIGHLIGHTS  
 

ANAHEIM BY THE NUMBERS 

Total  Anaheim Convent ion Center Area: 1.8 million square feet  

Exhibi t  space: Over one million square feet 

Seat ing Space: Arena seating for 7,500 

Meet ing rooms: 99 

Meet ing space: 352,000 square feet 

Outdoor event  space: 200,000 square feet 

Total  acreage:  53 

 

 

SUSTAINABILITY ACHIEVEMENTS/INITIATIVES 

The Anaheim Convention Center is dedicated, along with the City of Anaheim and the Anaheim wŜǎƻǊǘϰ District, to the highest 
standards of sustainability. Some green achievements/initiatives include: 
 

¶ The ACC is a LEED (Leadership in Energy and Environmental Design) Gold-certified structure ς one of the largest centers in 
North America to earn this prestigious distinction. 
 

¶ Rooftop Garden:  A 2,000 square-foot garden with an array of plants and herbs located on top of the Arena Box Office. The 
ƎŀǊŘŜƴΩǎ ƘŀǊǾŜǎǘ ǎǳǇǇƭƛŜǎ !w!a!wYΣ !//Ωǎ food and beverage provider, with fresh tasty herbs including rosemary, thyme, 
parsley, and lavender that are used in ARAMARK prepared dishes throughout the year. 

 

¶ Solar Power: The 300,000 square-foot solar array spanning the roofs of Exhibit Halls A, B, and C produces 2.4 megawatts of 
clean, renewable, and sustainable electricity. The system will generate an estimated 3.6 million kilowatt-hours of electricity 
annually; enough energy to power six-hundred (600) homes for a year. 
 

¶ /ǊŜŀǘƛƻƴ ƻŦ ǘƘŜ άDǊŜŜƴ ½ƻƴŜέ- An on-site recycling center that handles the recycling and composting processes for the ACC.  
o We have two (2) dehydrators on-site that turn kitchen scraps into compost. Composting is accomplished by using 

wet waste coming from the ACC and turning it into a compost formula that is 85% kitchen/dining scraps and 15% 
uncoated paper, cardboard and/or green waste such as lawn trimmings. The compost is used on the ACC campus 
and in surrounding landscaping.  During the 2019 calendar year, we composted 8,735 pounds. 

o Recycling is achieved by collecting water and soda bottles (P.E.T.), glass, cardboard, electronic, paper and aluminum 
waste. Additionally, kitchen oils are turned into bio-diesel fuel. 

o The ACCΩǎ use of biodegradable utensils, cups, and serving plates lessens the environmental impact. 
o Partner with the Environmental Protection Agency and other related organizations. 
o Partner with local food bank organizations. 

 

CƻǊ ŀŘŘƛǘƛƻƴŀƭ ƛƴŦƻǊƳŀǘƛƻƴ ŀōƻǳǘ !//Ωǎ ǎǳǎǘŀƛƴŀōƭŜ ŜŦŦƻǊǘǎΣ please visit the following: https://www.anaheim.net/1216/Sustainability 

https://www.anaheim.net/1216/Sustainability
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BUDGETING ς COMMON EXPENSES  
Highlighted below are a list of common expenses that are billed for events at the Anaheim Convention Center (ACC).  A complete list 
of event charges are available and will be provided by your Event Manager for planning purposes. 

 
Anaheim Fire & Rescue 
There are expenses associated with the approval & review of all exhibit floor plans and non-standard meeting/ballroom floor plans. 
Meeting/ballroom floor plans must be submitted when the following conditions apply: indoor pyrotechnics will be used, exits and/or 
aisles are obstructed and/or blocked, and drape that is higher than 8 feet will be used. Additionally, there are personnel fees for on-
site inspections and pyrotechnics. All expenses for this service are billed directly through Anaheim Fire & Rescue.  
 
Fire Watch Personnel 
ACC Fire Watch personnel is required with the use of haze and/or pyrotechnics.  

 
HVAC & Electr ical Labor Calls  
The standard operating hours for house lighting and HVAC personnel is 7am-11:30pm daily. For events that begin at 7am or earlier 
and/or extend past 11:30pm, personnel will be billed accordingly.  
 
Example: If your registration opens at 7am in the main lobby, then an early labor call would be billed at 6am. 
 
Keys/High Security Cylinders  
Additional charges may apply for keys and/or high security cylinders. Please consult your Event Manager for additional information.  
 
Medical Services Personnel 
The ACC requires, and exclusively provides, medical services personnel (registered nurses or higher) for events.  

 
Room Resets/Changeovers 
The ACC offers one complimentary room set for meeting rooms/ballrooms. All additional room resets/changeovers are billable at 
50% of the prevailing room rate except for full service food functions. 

 
Security (Grand Plaza & Arena Plaza Events)   
For outdoor events in the Arena Plaza and/or Grand Plaza, there is a minimum requirement of (1) guard per (200) guests due to the 
Alcohol Beverage Control stipulations. A minimum of one (1) Supervisor & two (2) security personnel is required for events with an 
attendance of fifty to one hundred & ninety-nine (50 ς 199) attendees. Personnel for these events are billed directly through 
Catering Services. 
 
Additionally, one (1) guard will be required during move-in and/or move-out of the Arena Plaza and/or Grand Plaza to monitor entry 
when the bollards are lowered. 

 
Table Linens 
Linens for all round tables are billable except for full service food functions. Catering Services would provide linen for those specific 
food functions. Please consult your Catering Services Manager to discuss all specific functions that you are planning. 
 
Trash Removal/Recycling 
There are expenses associated with bulk trash removal/recycling via the use of compactors and/or drop-off bins (DOBs).  
 
 

All expenses are bil led at the current prevail ing rates at the t ime of the event.  
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EVENT PLANNING CHECKLIST  

This checklist has been created to assist you with the planning and coordination of your upcoming event. 
 

12-24 MONTHS BEFORE YOUR EVENT 
Ã An Event Manager will be assigned during this time 

Ã Submit a copy of your floor plan to Anaheim Fire & Rescue and your Event Manager. Floor plan should be submitted for 

approval through Anaheim Fire & Rescue prior to selling any booth/display space 

Ã Review your contract and space allocation 

Ã Become familiar with Anaheim Convention Center Policies, Rules, and Regulations as well as the Facility Guide 

 

AT LEAST 3-6 MONTHS BEFORE YOUR EVENT 
Ã Provide vendor information to your Event Manager: 

o AV and/or Production Company contact 

o General Service Contractor 

o Security Consultant and/or Security Provider contact 

o Destination Management Company contact 

o Shuttle Service provider (if applicable) 

Ã Provide updated floor plans (if applicable) 

Ã Begin to coordinate your event needs: audio visual & internet. Obtain f & b menu and begin coordination with Aramark as 

well 

Ã Contact state, county, or city entities regarding required permits and licenses as applicable 

Ã Select your event security provider and begin to develop the security plan 

Ã Submit Certificate of Insurance 

 

AT LEAST (1) MONTH BEFORE YOUR EVENT 
Ã Submit Event Requirements to include chronological schedule of events, operating hours, diagrams, list of all vendors, 

estimated daily attendance, list of authorized signers, room set-up information including any room resets, shuttle schedule, 

and other pertinent event information    

Ã Pay remaining rental balance (if applicable)  

Ã Schedule pre-con meeting (if applicable) 

Ã Sign and return your Event Estimate 

 

AT LEAST (2-3) WEEKS BEFORE YOUR EVENT 
Ã Update Event Manager on any changes to your event 

Ã Pay the Event Estimate balance 

Ã Reader board Customized graphic (if applicable) 

 

1 WEEK BEFORE YOUR EVENT & ON-SITE 
Ã Continue to provide updates/changes to your event 
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EXCLUSIVE AND PREFERRED PROVIDER OVERVIEW 
Armed Security Services 
Armed security services can only be provided by sworn Anaheim Police Officers.  Per the City of Anaheim Municipal Code (6.35.010), 
weapons are prohibited in all City buildings including the ACC. Additionally, this code applies to anyone with a Concealed Weapons 
Permit as well. Only on-duty law enforcement officers performing their official duties are the exception to this policy. 
 
Audio Visual and Rigging 
Encore ƛǎ ǘƘŜ !//Ωǎ ƛƴ-house preferred vendor for AV services/equipment. Encore has exclusivity for rigging in the Arena, Arena 
Lobby, Ballroom, ACC North 200 Level (including pre-function area & Bridge Connection) and non-trade show (exhibit) related uses 
in the Exhibit Halls & ACC North 100 Level. Additionally, Encore has exclusivity for house sound in all areas.    
  
Crowd Control Services 
Crowd Control personnel to include fire watch, ticket taking, and public safety for public events are exclusively provided by ACC 
Crowd Control. For tradeshows, conventions, conferences, and private events, there are certain positions exclusively provided by 
ACC Crowd Control. Crowd Control may also provide booth security if requested by a client.   
  
Electr ical/Plumbing Providers 
The ACC has contractual agreements with specific approved providers for electrical and plumbing services at the ACC.  With respect 
to electrical services, the electrical service provider is responsible for providing show power to all event areas.  In addition, they are 
responsible for providing power to Catering Services for all food related portable concession locations within the facility as well as 
any retail foods (e.g. food trucks and/or portables in the Arena Plaza and/or Grand Plaza) that are located outdoors and considered 
part of the ACC. 
 
Food and Beverage 
Aramark Sports & Entertainment Services (Catering Services) is the exclusive food and beverage service provider at the ACC. 
Catering Services has a wide variety of menu and service options available. The distribution or sale of food and beverages from 
sources other than Catering Services is prohibited without the express written permission of Catering Services. Additional 
stipulations may be required as well.  
 
Internet, Data, Voice, Television, and Networking Services 
Smart City Networks (Technology Services) is the exclusive provider for client & exhibitor voice, data, internet, cable TV, and 
networking services. Cable pulling is exclusive to Technology Services as well. 
 
Medical Services 
In the interest of public safety, the ACC requires medical services staffing (nurse- RN or higher qualification) on event days with an 
anticipated attendance of three hundred (300) or more people. Personnel will be assigned to begin no later than (30) minutes prior 
ǘƻ ǘƘŜ ǎƘƻǿΩǎ ƻǇŜƴƛƴƎ ǘƻ ƎǳŜǎǘǎ ƻǊ ŜȄƘƛōƛǘƻǊǎΣ ǿƘƛŎƘŜǾŜǊ ŎƻƳŜǎ ŦƛǊǎǘΦ tŜǊǎƻƴƴŜƭ ǿƛƭƭ ǊŜƳŀƛƴ ƻƴ Řǳǘȅ ŀŦǘŜǊ ǘƘŜ ŜǾŜƴǘ ƛǎ ƻǾŜǊ ŀnd until 
the Event Manager/Duty Manager is satisfied that the area has been cleared of attendees. Additionally, medical services staffing is 
required for any move-in/move-out activity that involves a minimum of three (3) forklifts or aerial lifts operating within the building 
and/or any combined labor call and/or occupancy with more than three hundred (300) people. Medical services personnel will begin 
thirty (30) minutes prior to the beginning of the move-in and will end when all activity is completed. 
   
Traffic Control 
All traffic control services must be provided by City personnel.  
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ADVERTISING/BRANDING 
Interior              
All exhibitor or sponsor advertising banners/signs which are hung or otherwise displayed in public areas of the ACC for which Client 
receives a sponsorship or any other financial benefit, will be charged a flat rate per sign/banner or a percentage of the total 
sponsorship amount based on the type of signage. The location, size, and ad copy of signage is subject to prior approval by the 
Executive Director or appointed representative. 

 
Exterior or Public Areas 
No commercial or sponsored signage permitted on the exterior of the ACC.   
 
Exterior (Street Light Pole Banners) 
Advance approval must be obtained to hang street light pole banners.  No commercial or sponsored advertising is allowed.  The ACC 
reserves the right to approve copy, size, and location. 
 
Signage Plan 
A detailed signage plan needs to be submitted with location, type of signage and dates of installation/dismantle, a minimum of 
thirty (30) days in advance of the event.  All signage locations, verbiage, and materials are subject to approval by the ACC. Some 
signage locations may also require approval by Anaheim Fire & Rescue and should be included on the floorplan.  All approved 
signage locations are to be verified and installed by the General Service Contractor (GSC). 
 
Please thoroughly review the Event Signage Guidelines and Banner Pole Specifications located in the appendix of this guide.  
 
Addit ional Provisions 
All events open to the public for which admission is charged or Events for which a donation is solicited are required to indicate so in 
their advertising or to advertise an information phone number. 
 
Non-commercial Client banners or signage, including but not limited to pictures, directionals or notices, may be attached to the 
premises only in approved locations.  The copy and the location of exhibitor and/or any sold advertising space must be approved by 
ACC Management. 
 
Convention Center Logotype  
The ACC reserves the right to deny Client authority to use the ACC logotype in any public or private promotional materials.  If any such 
advertising is released without prior approval of ACC management, the ACC reserves the right to require that all materials be recalled 
or modified. 
 

AFTER HOURS ACCESS 
The ACC in-house security staff is available 24 hours a day, 7 days a week. If you need access to the building after hours, please 
contact Security Control at (714) 765-8975. Please note that after-hours access may require pre-approval.  
 

AIR-CONDITIONING/HEATING  
Air-conditioning or heating will be provided during show hours only. If there is a need for this service during move-in and/or move-
out, an hourly rate would apply. Please consult your Event Manager.  
 
The standard operating hours for HVAC personnel is 7am-11:30pm each day. For events beginning at 7am or earlier and/or 
extending past 11:30pm, personnel will be billed at the current prevailing rates (referred to as early/late HVAC calls). 
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AIRWALLS 
The ACC has operable air walls in meeting rooms, ballrooms, and exhibit halls. These walls separate leased spaces into desired 

configurations.  

For ACC North, there are six hundred (600) air wall panels on the 100 Level and eight hundred (800) panels on the 200 Level. It is 

estimated that a full set-up of the space will take approximately ten (10) staff members working 9-10 hours. This time estimate is to 

move air walls only and does not include the set-up of equipment. Air wall movement will need to be scheduled and coordinated 

with your Event Manager to allow for the proper amount of time for room resets. 

Once walls are set per Client specifications, there may be a fee for any additional wall movement. Please contact your Event 

Manager with any specific needs. 

NOTE: No equipment can be stored in any air wall closets. 
 

AMERICANS WITH DISABILIT IES ACT (ADA) 
Client and service providers must comply with the ADA as indicated in the lease agreement.  Client is responsible for accessibility to 
any given event and the services that are provided. The ACC is responsible for all permanent aspects of the facility.   
 
Under ADA regulations, the definition of a άǎŜǊǾƛŎŜ ŀƴƛƳŀƭέ ƛǎ ƭƛƳƛǘŜŘ ǘƻ ŀ ŘƻƎ ƻǊ ŀ ƳƛƴƛŀǘǳǊŜ ƘƻǊǎŜ ǘƘŀǘ ƛǎ ƛƴŘƛǾƛŘǳŀƭƭȅ ǘǊŀƛƴŜŘ ǘƻ Řƻ 
work or perform tasks for an individual with a disability.  The task(s) performed by the dog must be directly related to ǘƘŜ ǇŜǊǎƻƴΩǎ 
disability.   
 
¦ƴŘŜǊ ǘƘŜ !5!Σ άŎƻƳŦƻǊǘέΣ άtƘŜǊŀǇȅέΣ and/ ƻǊ άŜƳƻǘƛƻƴŀƭ ǎǳǇǇƻǊǘέ ŀƴƛƳŀƭǎ Řƻ ƴƻǘ ǉǳŀƭƛŦȅ ŀǎ ǎŜǊǾƛŎŜ ŀƴƛƳŀƭǎΦ   

 

ANIMALS 
Animals, other than guide, signal or service animals (as defined in State and Local law), are allowed at the Facility only for exhibits, 
demonstrations, and/or entertainment. Proper permits must be obtained from Orange County Animal Control and permits must be 
made available for inspection by the ACC.  All sanitary needs for permitted animals will be the sole responsibility of Client. Sanitary 
needs for guide, signal, or service animals are the responsibility of the guest.  
Orange County Animal Care may be contacted at (714) 935-6848. 
  

APPROVED TAPE/TAPE POLICY 
The ACC has an approved tape that must be used when taping down cords/lines in any carpeted space. The tape is 3M Clear Scotch 
Tape #3565. If an identifying colored or warning tape needs to be used, the 3M 3565 tape must be placed on the carpet first. No 
other tape is permitted.  
 
If tape is used in the Exhibit Halls on concrete, we recommend Gaffers tape. 
CƻǊ ǘƘŜ DǊŀƴŘ tƭŀȊŀ ϧ ǘƘŜ !ǊŜƴŀ tƭŀȊŀΣ ǘƘŜ ŀǇǇǊƻǾŜŘ ǘŀǇŜ ƛǎ ǇŀƛƴǘŜǊΩǎ ǘŀǇŜ ŀƴŘ оa /ƭŜŀǊ {ŎƻǘŎƘ ¢ŀǇŜ ІорсрΦ 
For terrazzo flooring, the only approved tape for use is painters tape.    
 

ARCADES AND COURTYARDS 
There are two open-air courtyards located between Halls A and B as well as Halls B and C. Use of these courtyards requires approval 
in advance and is subject to individual space rental and Anaheim Fire regulations.  Smoking/vaping is not permitted in the courtyard. 
Public access doors to the courtyards may not be blocked without prior written permission of ACC management.  
 

ARMED GUARD SERVICES/WEAPONS PROHIBITED IN C ITY FACILIT IES 
In the interest of public safety, the ACC may, at its sole discretion, require the presence of Anaheim Police Officers during certain 
events. Anaheim Police officers will be required for all political, gaming, and religious events taking place at the ACC. Officers are 
ǎŎƘŜŘǳƭŜŘ ŀǘ /ƭƛŜƴǘΩǎ ŜȄǇŜƴǎŜΦ !ǊƳŜŘ ǎŜŎǳǊƛǘȅ ǎŜǊǾƛŎŜǎ Ƴǳǎǘ ōŜ ǇǊƻǾƛŘŜŘ ƻƴƭȅ ōȅ !ƴŀƘŜƛƳ tƻƭƛŎŜ hŦŦƛŎŜǊǎΦ   
 
Requests for Anaheim Police should be placed at least thirty (30) days prior to the first date of move-in.  For assistance, please 
contact your Event Manager. 
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ARMED GUARD SERVICES/WEAPONS PROHIBITED IN C ITY FACILIT IES- (CONTINUED) 
Per the City of Anaheim Municipal Code (6.35.010), weapons are prohibited in all City buildings including the ACC. Additionally, this 
code applies to anyone with a Concealed Weapons Permit. Only on-duty law enforcement officers performing their official duties are 
the exception to this policy.  
 

AUDIO SERVICES/HOUSE SOUND  
Encore ƛǎ ǘƘŜ !//Ωǎ ǇǊŜŦŜǊǊŜŘ ƛƴ-house AV provider and can provide a variety of services including full-service production, high-
definition event video conferencing, and recording. 
 
House sound is exclusively managed through Encore except for the Arena which is managed by the ACC Electrical team. The ACC 
does not permit the mixing of sound systems and no outside equipment can be connected to or operated from the house sound 
system. Please consult your Event Manager for clarification.  
 

BALLOONS AND CONFETTI 
Helium balloons are prohibited within the ACC unless secured to a fixed object.  Metallic and Mylar balloons are prohibited at all times. 
 
Client will be responsible for enforcing these provisions. Fees will be billed to Client to remove balloons released into ceiling areas.   
Use of pressurized tanks must comply with public safety regulations.  (See also Fire Regulations - Compressed Gases).   
 
Client is responsible for the clean-up of confetti used in and around the ACC. Additional cleaning charges may apply. Please consult 
your Event Manager for additional details. 
 

BEAM DETECTORS ς ACC NORTH 
There are beam detectors in the ceiling that connect to detect points in both !// bƻǊǘƘΩǎ Plaza Level Lobby and 200 Level Lobby. The 
beam points cannot be broken. Therefore, some rig points in each lobby are not usable. If the beam connection is obstructed, then 
the fire alarm system will be activated. If any work is being done on lifts in the lobbies, please provide your Event Manager with the 
approximate date/time of the work. The fire alarm system will need to be placed in bypass during this time. If an approximate 
date/time is not provided and Anaheim Fire & Rescue is called to the false alarm triggered by this work, then the ACC will bill the 
General Service Contractor (GSC) or Client for the service call-out.  
 

BLACK MARK REMOVAL  
There is a black mark removal fee for designated spaces when used as exhibits. This fee is billed directly to the GSC on a per event 
basis. The ACC removes black marks caused partly from tape residue and/or forklift traffic from various spaces throughout the year.  
Removal of black marks from exhibit areas takes a significant amount of time and only occurs when there is sufficient time available 
between events. It is not possible for ACC staff to remove black marks after each event.   
 
The fee schedule is as follows:   

Exhibit Hall A $400.00 

Exhibit Hall B $400.00 

Exhibit Hall C $400.00 

Exhibit Hall D $575.00 

Exhibit Hall E $400.00 

Arena Floor $100.00 

Arena Plaza and/or Grand Plaza $250.00 
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BOX OFFICES 
The ACC has six (6) box offices that can be rented for client use:  

¶ Arena Box Office - (15) windows (2 inside/13 outside) 

¶ Box Office A/B -  (8) windows (4 inside/4 outside) 

¶ Box Office C/D - (8) windows (4 inside/4 outside) 

¶ Box Office E - (3) windows (inside) 

¶ (2) Portable offices - (2) windows each 
 
Box office use is based on availability. If you would like to rent the box offices, please contact your Event Manager to confirm 
availability and pricing. 
 

BUSINESS L ICENSE/TEMPORARY RESALE PERMIT 
A City of Anaheim business license is required for any shows/exhibits that are open to the public and there is a daily license fee per 
booth/exhibit as well. A business license is not required for any private events. Additional information regarding a City of Anaheim 
Business License is available by calling the Business License Division at (714) 765-5194 or visiting their website 
http://www.anaheim.net/494/Business-License.  
  
If any sales are conducted at the ACC, a temporary resale permit is required for each exhibitor. Please visit the State Board of 
9ǉǳŀƭƛȊŀǘƛƻƴΩǎ ǿŜōǎƛǘŜ ŦƻǊ ŀŘŘƛǘƛƻƴŀƭ ƛƴŦƻǊƳŀǘƛƻƴ ǊŜƎŀǊŘƛƴƎ ŀ ¢ŜƳǇƻǊŀǊȅ wŜǎŀƭŜ tŜǊƳƛǘΥ 
http://www.boe.ca.gov/info/temporary_sellers.htm or call the BOE at 1-800-400-7115. 
 

CANNABIS  
Commercial marijuana activities are prohibited in Chapter 4.100 of the Anaheim Municipal Code.   If you have any questions, please 
contact your Event Manager. 
 

CASHLESS TRANSACTIONS 
The ACC accepts only credit or debit cards, Apple Pay, and Google Pay at locations that require payment, such as parking and food 
stand locations to minimize physical contact. 
 

CATWALK USE 
In order to use the catwalk, the GSC and/or outside electrical provider must check out keys with Security on a daily basis. If your 
organization is using the catwalk, please ensure that the catwalk doors are being locked to prevent unauthorized access. Only 
authorized personnel working in the catwalks should access them. No access is permitted to any interstitial mechanical decks or 
electrical rooms at any time (unless accompanied by an authorized ACC staff member) and anyone found entering these areas will 
be ejected from the ACC. Additionally, no access to/from the catwalks is allowed from a scissor or boom lift at any time. All catwalks 
should be kept clear of trash and any personal items. All materials, supplies, trash, etc. that belongs to any GSC or electrical service 
provider must be removed from the catwalks prior to the completion of move-out. The expectation is that the catwalks are left in 
the same clean condition that they were found in.   
 
If there are cords on the catwalk, which present a trip hazard or any other potential danger, please contact your Event Manager 
and/or ACC Security personnel as soon as possible. We will address the issue immediately. Additionally, please report any burned 
out lights to gelectrical@anaheim.net or to Security at ext. 8975. 
 

CLEANING (SEE ALSO TRASH REMOVAL)  
Global Biorisk Advisory Council (GBAC) STAR Accreditation 
D.!/ {¢!w ƛǎ ǘƘŜ ŎƭŜŀƴƛƴƎ ƛƴŘǳǎǘǊȅΩǎ ƻƴƭȅ ƻǳǘōǊŜŀƪ ǇǊŜǾŜƴǘƛƻƴΣ ǊŜǎǇƻƴǎŜΣ ŀƴŘ ǊŜŎƻǾŜǊȅ ŀŎŎǊŜŘƛǘŀǘƛƻƴ ŦƻǊ ŦŀŎƛƭƛǘƛŜǎΦ  
 
Through this accreditation, the ACC has completed twenty (20) unique program elements and the facility has: 

¶ Established and maintained a cleaning, disinfection, and infectious disease prevention program to minimize risks associated 
with infectious agents like the novel coronavirus (SARS-CoV-2). 

¶ Proper cleaning protocols, disinfection techniques, and work practices in place to combat biohazards and infectious disease. 

¶ Highly informed cleaning professionals who are trained for outbreak and infectious disease preparation and response. 

 

http://www.anaheim.net/494/Business-License
http://www.boe.ca.gov/info/temporary_sellers.htm
http://www.boe.ca.gov/info/temporary_sellers.htm
mailto:gelectrical@anaheim.net
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CLEANING (SEE ALSO TRASH REMOVAL)  ς (CONTINUED) 
The GSC or GSC cleaning contractor must submit an outline of their cleaning procedures and associated chemicals prior to their 
arrival at the facility to ensure the proper mitigation of infectious disease and prevention of hazardous chemicals. Outlines may be 
submitted to your Event Manager or Facility Services & Sustainability Manager.  
 
Common Areas 
The ACC provides complimentary cleaning of all common areas not used for registration and/or exhibit purposes.  
 
In terms of cleanliness, all lobby areas are a high priority/focus, especially during move-in/move-out periods. This also applies to all 
lobbies and finger lobbies on the 2nd and 3rd ƭŜǾŜƭǎΦ ¢ƘŜǎŜ ŀǊŜŀǎ ŀǊŜ ŎƻƴǎƛŘŜǊŜŘ ƻǳǊ άŦǊƻƴǘ ŘƻƻǊέ ŀƴŘ ǇǊƻǾƛŘŜ ǘƘŜ ŦƛǊǎǘ ƛƳǇǊŜǎǎƛƻƴǎ ǘƻ 
guests attending other events that are taking place at the same time as move-in and/or move-out.  
 
If the standards of cleanliness are not met, then ACC personnel will follow-up. Any labor hours expended to bring the facility up to 
standard will be billed back to the GSC/Client in question.  
 
Exhibit Floor 
All pre-event (move-in) and post-event (move-out) cleaning in the exhibit halls and any other areas utilized, as exhibit space is the 
responsibility of the Client, GSC or cleaning contractor. !ŘŘƛǘƛƻƴŀƭƭȅΣ D{/Ωǎ ŀƴŘκƻǊ ŎƭŜŀƴƛƴƎ ŎƻƴǘǊŀŎǘƻǊǎ ǿƛƭƭ ƴŜŜŘ ǘƻ take care of all 
ŀǊŜŀǎ ǿƘŜǊŜ άŜȄƘƛōƛǘǎέ ŜȄƛǎǘ ŀƴŘκƻǊ ŜȄƛǎǘŜŘ ŘǳǊƛƴƎ ƳƻǾŜ-in and move-out.  
 
This includes the following: 

¶ All Client, contractor, and/or exhibitor trash and its disposal 

¶ Removal of all tape, tape residue, and gum/gummy substances (including, but not limited to excessive dirt, powder, 
sawdust or other material, etc.) 

¶ Carpet: should be left in the same condition after move-out as it was prior to move-in 

¶ Docks and/or parking lots (when used for equipment storage, staging, etc.) 

¶ Any spills that originated from an outside source such as water spills, oil spills and/or hydraulic spills. ACC personnel will 
handle any spills that originated from and/or were caused by the facility.   
 

The GSC or GSC cleaning contractor is responsible for providing their own cleaning supplies, equipment, and tools including forklifts 
and/or pushers. The ACC will provide (deliver) metal dump tubs and/or porter carts upon request during move-in and/or move-out.   
 
If a Cleaning Contractor has not been hired for an event that has exhibits, then ACC personnel will handle aspects of cleaning during 
the move-in and move-out. The ACC will generate charge slips for labor (per hour) and bill the Client accordingly. 
 
Carpet 
It is the D{/Ωǎ ŀƴŘκƻǊ ŎƭŜŀƴƛƴƎ ŎƻƴǘǊŀŎǘƻǊΩǎ responsibility to clean aisle carpet and/or other floor covering temporarily installed for 
the event. ACC personnel will vacuum any ACC permanent carpeted areas after the GSC has removed all exhibits, trash, floor 
coverings, and any associated ACC approved tape.  ACC vacuuming does not include move-in or move-ƻǳǘ ŘŜōǊƛǎΦ  D{/Ωǎ ǿƛƭƭ ōŜ 
responsible to vacuum carpets at the conclusion of move-in or move-out as necessary.  ACC carpet should be left in the same 
condition after move-out as it was prior to move-in.  
 
Drop-Of f  B ins (DOBs) and Compactors: 
!// ǇŜǊǎƻƴƴŜƭ ǿƛƭƭ ŜƳǇǘȅ ǘƘŜ 5h.Ωǎ ŀƴŘ ŎƻƳǇŀŎǘƻǊǎ hb[¸Φ tƻǊǘŜǊ ŎŀǊǘǎ ŀǊŜ ǘƻ ōŜ ŜƳǇǘƛŜŘ ōȅ ǘƘŜ GSC or cleaning contractor. The 
cleaning contractor must also separate all cardboard and place into the designated compactor or DOB.  
 
ACC will call for all DOB and Compactor pick-ups and deliveries. ACC will also make calls for special requests based on the needs of 
the GSC and/or Client. ACC will monitor all aŎǘƛǾƛǘȅ ŦƻǊ ǘƘŜ 5h.Ωǎ ŀƴŘ /ƻƳǇŀŎǘƻǊǎΦ ¢ƻ ŦǳǊǘƘŜǊ ŎƭŀǊƛŦȅΣ ƴƻ ƪŜȅǎ ǘƻ ǘƘŜ !// /ƻƳǇŀŎǘƻǊǎ 
will be provided to any GSC or cleaning contractor. ACC will provide a floater (ACC employee) to continually check and operate all 
Compactors to ensure they are clear for the disposal of trash. If the GSC and/or cleaning contractor observes that a Compactor is 
ōƭƻŎƪŜŘ ƻŦŦ ǿƛǘƘ ŀ ōŀǊǊƛŎŀŘŜ ŀǘ ǘƘŜ ŘƛǎǇƻǎŀƭ Ǉƻƛƴǘ ƻǊ ōƭƻŎƪŜŘ ƻŦŦ ǿƛǘƘ άŎŀǳǘƛƻƴ ǘŀǇŜέ ǘƻ ǇǊŜǾŜƴǘ ǳǎŜΣ ǘƘŜ D{/ ŀƴŘκƻǊ ŎƭŜŀƴƛƴƎ 
contractor should use another compactor or contact a Facility Services Supervisor to find out about the status of the specific unit.  
If a GSC or cleaning contractor requests that the Hall D chutes be opened, then a GSC or cleaning contractor employee must be 
stationed at the chutes at all times until they have been closed/locked.  
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CLEANING (SEE ALSO TRASH REMOVAL)  ς (CONTINUED) 
Please note the following:   

¶ Compactor A (located near the Arena) is for cardboard ONLY.  

¶ Compactor E (located in the Hall E dock area) ς there are two (2) Compactors at this location: one (1) is designated as 
cardboard ONLY and the other is designated for trash. There is signage noting this.   

¶ Compactors N1 & N2 (located at ACC North in the 100 Level dock area). Each compactor should be used one at time to 
prevent unwanted smells.  Two DOBS will be available at all times as well (trash and cardboard).   

¶ There are two (2) Compactors and one (1) 3-yard bin designated for food disposal ONLY. One Compactor is located near 
the Arena and the other is located next to Compactor D in Car Park # 5. The 3-yard bin for ACC North is located in the dock 
ŀǊŜŀ ŀƴŘ ƭŀōŜƭŜŘ άCƻƻŘ ²ŀǎǘŜ hƴƭȅΦέ  ¢Ƙƛǎ ƛǎ bh¢ ǘƻ ōŜ ƳƻǾŜŘ ƻǊ ǳǎŜŘ ōȅ ŀƴȅ D{/Φ  

 
 **Both food Compactors and the 3-yard bin are operated by Catering Services personnel. Any use of these Compactors should be 
coordinated with Catering Services.  
 
It is the responsibility of the GSC and/or cleaning contractor to be aware of trash disposal locations. Trash should be disposed of in 
the most efficient manner possible to minimize trash disposal costs that are billed back to the Client.  
 
Examples:  

¶ Food product should be disposed in the food Compactors, which are operated by Catering Services personnel.   

¶ CardboŀǊŘ όƛŦ ŘƛǎǇƻǎŜŘ ƻŦ ƛƴ ƻƴŜ ƻŦ ǘƘŜ ƻǇŜƴ ǘƻǇ 5h.Ωǎύ should be broken down and flattened to optimize the use of said 
5h.ΩǎΦ hǘƘŜǊǿƛǎŜΣ ŎŀǊŘōƻŀǊŘ ǎƘƻǳƭŘ ōŜ ŘƛǎǇƻǎŜŘ ƻŦ ƛƴ ƻƴŜ ƻŦ ǘƘŜ /ƻƳǇŀŎǘƻǊǎ ŘŜǎƛƎƴŀǘŜŘ ŦƻǊ ŎŀǊŘōƻŀǊŘΦ  

¶ It is essential that the GSC or cleaning contractor utilize disposal locations properly and efficiently to keep trash removal 
costs billed back to the Client to a minimum. 

¶ 9ȄƘƛōƛǘƻǊǎ ŀǊŜ ǊŜǎǇƻƴǎƛōƭŜ ŦƻǊ ŀǊǊŀƴƎƛƴƎ ǘƘŜ ŘƛǎǇƻǎŀƭ ƻŦ ǘƘŜƛǊ ōƻƻǘƘǎ ǘƘǊƻǳƎƘ ǘƘŜƛǊ ǎƘƻǿΩǎ ƎŜƴŜǊŀƭ ǎŜǊǾƛŎŜ ŎƻƴǘǊŀŎǘƻǊΦ LŦ 
arrangements are not made in advance and the booth is abandoned, the Convention Center will charge the Licensee/Show 
Management for labor and compactor pull for waste disposal. 

 
Trash 
ACC personnel will maintain the non-exhibit areas and remove all guest-generated trash (i.e. food and beverage waste, other waste 
deposited into ACC trashcans) during all hours between the move-in and the move-ƻǳǘΦ /ƭƛŜƴǘΣ D{/ ƻǊ ŎƭƛŜƴǘΩǎ ŎƭŜŀƴƛƴƎ ŎƻƴǘǊŀŎǘor is 
responsible for all exhibitor and/or non-guest trash (i.e. packing materials, cardboard boxes, etc.) If anything is left behind that 
requires ACC labor to resolve, then a labor charge will be billed accordingly. In addition, any items that were left will be disposed of.  
 
ACC personnel will be responsible for emptying ACC trashcans during event hours ONLY. The ACC will distribute exhibit hall 
trashcans after aisle carpet installation or on the morning of show opening. ACC will only service ACC trashcans. Any additional 
trashcans added by the client will be the responsibility of the GSC or cleaning contractor. The ACC will remove, empty, clean, and 
store all trashcans placed in exhibit halls immediately following the conclusion of an event.  
 
General Sessions in Exhibit Halls/Arena/Ballroom 
The ACC will refresh the general session areas. Additional cleaning that results from production and/or session activities (e.g. 
confetti) would be billed at the current prevailing rates. 
 
Meeting Rooms 
The ACC will refresh the meeting rooms. Additional cleaning that results from production and/or session activities would be billed at 

the current prevailing rates. As a standard, meeting rooms that are rekeyed (designated as high security) by request of the Client are 

not cleaned nor are equipment deliveries made until staff is present in the room. Meeting rooms designated as general access are 

cleaned based on an ACC schedule and equipment deliveries are made per Client request.  

 

One overnight room refresh is provided for each meeting room in use. An overnight refresh includes trash disposal, basic 

cleaning/disinfection, and straightening of tables/chairs. Additional charges may be assessed for excessive trash. If you have 

dedicated room refresh schedule requirements beyond our standard refresh, appropriate labor charges may apply in relation to the 

scope of the work to be done. Your Event Manager can assist you with a room refresh schedule. 
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COAT AND LUGGAGE CHECK 
Client may hire ACC Crowd Control personnel for coat and luggage check that has no cash/credit handling. Arrangements for these 
services can be made through your Event Manager.  
 
Any coat check operation that requires attendees to pay for services must be provided by the Client through an outside service 
provider. Please provide your Event Manager with a copy of the schedule for this operation.   
 
Select coat/luggage check equipment may be available for rent through the ACC. Please consult your Event Manager with respect to 
equipment and location options.  
 

COMPLIANCE WITH LAWS 
Client, its exhibitors, vendors, guests, and staff connected with the event, must observe and comply with all laws, statutes, ordinances, 
rules and regulations of the Government of the United States, State of California, County of Orange and the City of Anaheim including 
but not limited to the Americans with Disabilities Act ό!5!ύΦ  /ƭƛŜƴǘ  ǿƛƭƭ ƛƴŘŜƳƴƛŦȅΣ ŘŜŦŜƴŘ όŀǘ /ƛǘȅΩǎ ƻǇǘƛƻƴύ ŀƴŘ ƘƻƭŘ ƘŀǊƳƭŜǎǎ ǘƘŜ 
/ƛǘȅ ŦǊƻƳ ŀƭƭ ŘŀƳŀƎŜǎΣ ŎƻǎǘǎΣ ŀƴŘ ŜȄǇŜƴǎŜǎ ƛƴ ƭŀǿ ƻǊ Ŝǉǳƛǘȅ ŀǊƛǎƛƴƎ ƻǳǘ ƻŦ /ƭƛŜƴǘΩǎ ŦŀƛƭǳǊŜ ǘƻ ŎƻƳǇƭȅ ǿƛǘƘ ŀǇǇƭƛŎŀōƭŜ ƭŀǿǎΣ ǎtatutes, 
ordinances, rules, regulations or acts.  The cost of such compliance is the responsibility of each Client, exhibitor, vendor, guest or staff.   
 

COMPRESSED AIR 
Complete heavy duty compressed air piping systems are available in the exhibit halls serviced from overhead catwalks through 
plugged ballcock outlets in each hall, located at each roof support column head, except Hall E. Capped outlets in each column (near 
the floor level) are available.  For Hall E, compressed air is located in every other column on either the north or south end of the hall. 
No compressed air outlets are located at columns E18 through E51. ACC North is fully air piped with a compressor hook up located 
at the loading dock.  
 
No compressor equipment is available from the convention center due to the large variance of requirements. Input is a standard 
pipe thread fitting located on the wall outside of each exhibit hall. Drip pans must be used underneath all compressors.  No 
compressors are permitted inside of the building.  
 

DAMAGES/REPORTING BUILDING DAMAGE 
Client will be responsible for any damage (including defacement) to the ACC. All damages & applicable repair costs will be billed 
accordingly.  
 
The ACC conducts regular facility walk-throughs in order to check for damage. If you are aware of any damages, please notify us as 
soon as possible. We also recommend that GSCs and/or AV companies request their own pre and post event walk-throughs with our 
staff as well. To report building damage, please contact Security at (714) 765-8975. Security may also be contacted from any house 
phone by dialing extension 8975. Please also notify your Event Manager and/or Duty Manager of the damage.  
 

DRESSING ROOMS,  LOCKERS,  SHOW OFFICES,  AND STORAGE ROOMS 
Dress ing Rooms & Lockers 
The Arena features three (3) dressing rooms plus two (2) fully functional locker rooms that include shower facilities. Each locker 

room can accommodate up to forty (40) people. 

Show Off ices 

¶ ACC Nor th  ς 100 Leve l  Show Off ices 
There are two (2) show offices in the ACC North 100 level with 1,290 square feet of space each. Show Office A is accessible 
from room 154 and Show Office B is accessible from room 158. Both show offices also have entrances in the 100 Level 
service corridor.  

 

¶ Show Off ices - Above the Concess ion Stands in  the Exh ib i t  Ha l ls 
Exhibit halls A, B, C, and D have show offices located above each concession stand. All show offices with the exception of 
Hall D are only accessible via stairs. The Hall D show office has an interior elevator located on the west side of Hall D that 
connects to the show office level in addition to a staircase located on the east side.   
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DRESSING ROOMS,  LOCKERS,  SHOW OFFICES,  AND STORAGE ROOMS ς (CONTINUED) 
¶ Mezzan ine Level  Show Of f ices 

Exhibit halls A, B, and C have show offices located on the Mezzanine Level. The Mezzanine level is accessible from an 
elevator in the northwest corner of Lobby A, via staircases in Lobbies B & C, and via elevators in Lobby D. There is no direct 
access to these show offices from the exhibit hall floor.  

 
Storage  Rooms 
There are three (3) storage rooms that may be used based on availability: rooms 108 & 110 located in Lobby A and room 119 in 
Lobby C. Please consult your Event Manager to confirm availability of these rooms.  
 
Please also see the Dressing Rooms, Show Offices, and Storage Room diagrams in the appendix for additional information.   
 

DRONES 
5ǊƻƴŜǎ ōȅ ƭŀǿ Ƴǳǎǘ ōŜ ǊŜƎƛǎǘŜǊŜŘ ǿƛǘƘ ǘƘŜ C!!Σ ƘŀǾŜ ŀ ǘǊŀƛƴŜŘ ƻǇŜǊŀǘƻǊΣ ŀƴŘ Ƴǳǎǘ ǊŜƳŀƛƴ ǿƛǘƘƛƴ ǘƘŜ ƻǇŜǊŀǘƻǊΩǎ ǾƛŜǿ ǿƘƛƭŜ ƛƴ 
operation. The ACC does permit the use of drones inside of leased interior space ONLY and Client is responsible for any damage or 
injury due to the use of drones. No drone activity is permitted inside of any non-leased space. Drones in any exterior areas are 
explicitly prohibited under the FAA restricted airspace regulation.  
  

ELECTRICAL 
Elect r ica l  Prov iders 
All Official electrical services providers must have a valid contract with the ACC to provide services and will have obtained an electrical 
permit from the ACC to service the Event.  The ACC reserves the right to spot-check electrical installations made by Official Providers 
and withhold power activation where corrections are deemed necessary. 
 
The basic electrical system in the building is 120/208 3 phase 5 wire unless otherwise noted.  
 
ACC Nor th 
9ƭŜŎǘǊƛŎŀƭ ōƻȄŜǎ ŀǊŜ ƭƻŎŀǘŜŘ ƻƴ ǘƘŜ ŦƭƻƻǊ ƻŦ ŜŀŎƘ ƭŜǾŜƭΦ ¢ƘŜ ōƻȄŜǎ ŀǊŜ ƭƻŎŀǘŜŘ ƻƴ ŀ олΩ Ȅ олΩ ƎǊƛŘΦ The floor boxes are designed for 
ŎƻƴǾŜƴƛŜƴŎŜ ƛƴ ŦƭŜȄƛōƭŜ ŀŎŎŜǎǎ ǘƻ ǇƻǿŜǊ ŀƴŘ ǳǘƛƭƛǘƛŜǎΦ ¢ƘŜ ōƻȄŜǎ ŀǊŜ ŎƻƴƴŜŎǘŜŘ Ǿƛŀ ŀ ŎƻƴŘǳƛǘ άōŀƛƭƻǳǘέ ǎȅǎǘŜƳ ǿƘƛŎƘ ŀƭƭƻǿǎ large 
power cable distribution under the floor to minimize cable ramping. The loading dock bays have additional points of entry to the 
bailout system to facilitate cabling access for the shows. The 100 Level and 200 Level have dedicated high amperage show power 
ά/ƻƳǇŀƴȅ {ǿƛǘŎƘŜǎέ ǘƘŀǘ ǎŜǊǾŜ ƛƴ ŀŘŘƛǘƛƻƴ ǘƻ ǘƘŜ ŦƭƻƻǊ ōƻȄŜǎΦ .ƻǘƘ ƭŜǾŜƭǎ ƘŀǾŜ н-400amp and 2-200amp gears.  
 
There are auxiliary company switches on the loading dock, which can feed both levels via in wall access on the 100 Level and vertical 
bailout access to 200 Level. All power is fed 120/208v 3ph. The floor boxes on the 100 Level are 100amp total distributed and 
includes standard 120v gfci, 30amp 3ph or Hubbell pin and sleeve. Level 200 has two box configurations: 100amp total and 60amp 
total alternating every other box. The modes of distribution are respectively similar, but different in amperage. There is also 1-200 
amp 480 volt 3 phase in the east main electric room loading dock level. 
 
There is power in the ceiling for rigging and signage. The ceiling power is 30amp 3phase at every 30 feet and the plug pattern  
L21-30. 
 
There are also 30amp 3phase convenience outlets and data jacks on the walls throughout the entire public space. The pre-function 
areas also include 60amp floor boxes near the exterior walls and 100amp dedicated Hubbell pin and sleeve power distributed north 
and south on the interior walls.  

 
The balcony spaces also have 120v power and network data connectivity.  
 
It is not required to line up the booths to an electrical grid; however, you run the risk of having a box in the middle of a booth or aisle 
where it may be inconvenient to access. 
 
NOTE: All utilities come from floor boxes including air, gas, water, phone & internet. 
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ELECTRICAL ς (CONTINUED) 
ACC Redundancy 
All ACC building power sources have redundancy services. In the event of a typical power outage (such as a downed power line), the 
!// ǿƻǳƭŘ ŜȄǇŜǊƛŜƴŎŜ ŀ ƳƻƳŜƴǘŀǊȅ ƛƴǘŜǊǊǳǇǘƛƻƴ ŀǎ ǘƘŜ /ƛǘȅ ƻŦ !ƴŀƘŜƛƳΩǎ !ǳǘƻƳŀǘƛŎ ¢ǊŀƴǎŦŜǊ {ǿƛǘŎƘŜǎ ό!¢{ύ ǿƻǳƭŘ ŎƻƴƴŜŎǘ ǘƘŜ !/C 
to secondary feeds. The time between transferring can be up to seven (7) seconds, but is typically much quicker. In the unlikely 
ŜǾŜƴǘ ōƻǘƘ ǇǊƛƳŀǊȅ ŀƴŘ ǎŜŎƻƴŘŀǊȅ ŦŜŜŘǎ ǿŜǊŜ ŘƻǿƴΣ ǘƘŜ !//Ωǎ ŎŀƳǇǳǎ ŜƳŜǊƎŜƴŎȅ ƎŜƴŜǊŀǘƻǊ !¢{ ǎȅǎǘŜƳǎ ǿƻǳƭŘ ŜƴƎŀƎŜ ǘƻ ǇƻǿŜǊ 
emergency lighting, emergency systems, and vertical transportation to the buildings.  
 
This transfer would typically take place in under three (3) seconds and the generators will come to full power under fifteen (15) 
seconds. In the event that the ACC is on emergency power, please await information over the Public Address system. There are no 
redundant power sources for the Grand Plaza.  
 
Arena 
There is 1-100 amp, 2-200 amp, 2-200 amp 480-volt 3 phase services, all cam-lock, in the west service hall, and 2-400 amp 480 volt, 
1-350 amp 120/208 volt services in the north entrance.  
 
Arena P laza 
A majority of the power in the Arena Plaza is located on the east side and near the Reader board.  In terms of power on the Arena 
Plaza, it is as follows: 

¶ Eight 60amp Quelarc 

¶ One 30amp 480v 3ph 

¶ Five 30amp 3ph 

¶ Two 100amp Hubbell pin and sleeve 

¶ One 400amp 480v source on camlock 
 
Please see your Event Manager for a map of the locations. 
 
Bal l rooms 
Each ballroom has 1-60 amp, 1-100 amp receptacle in the wall, and 8-30 amp receptacles in each Ballroom. Additionally, there are 
5-100 amp and 2-400 amp show services that are all cam-lock in the service corridor.  There is 1-200 amp 480-volt service located 
behind 303 D & 304 D.  
 
Grand Plaza 
There are three different connectors for the Grand Plaza.  The 50 amp hubs that are along the outside edges of the plaza are 
120/208 3 phase. The Ocean Fountain located closest to the building includes (2) 100 amp 3 phase 120/208 receptacles and (2) 
100amp 480 3phase receptacles. The Mountain Fountain located on the far east end of the Grand Plaza has (1) 100amp 480 3 phase 
receptacle. There is also 120v convenience receptacles located on either side the Grand Plaza next to each palm tree.  
 
Ha l l  A 
There are 12 load centers located on the catwalks: (8) have 2-200 amp services, (4) have 3-100 amp, and 4-200 amp services all cam-
lock. There are 2-400 amp services and 1-200 amp 240-volt 3 phase 4 wire services. Each column has a 50-amp qual-ark receptacle.  

  
Hal ls  B,  C, and D 
There are 12 load centers located on the catwalks: (8) have 2-100 amp, 1-200 amp 277/480 volt services and 2-100 amp, 1-200 amp 
120/208 services, (4) have 2-200 amp 277/480 volt and 3-100 amp, 4-200 amp, 120/208 volt services with cam- locks. Each column 
has a 50-amp qual-ark receptacle.  
  
Hal l  E 
There are (2) 277/480 volt busways that feed 3-200 amp posi-lock, and 8-100 amp Litton Veam receptacles. There are (8) 120/308 
volt busways that feed 36-200 amp posi-lock services, all above the ceiling grid.  
 
Meet ing Rooms 
Each meeting room has 1-60 amp, 1-100 amp, and 2-30 amp receptacles in the room.  
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ELECTRICAL ς (CONTINUED) 
Palm Cour t 
The Palm Court has (2) 50 amp 120/208 qual-ark receptacles located at the north end of the Palm Court.  In the hedge area, there is 
(1) 100 amp 122/208, and (1) 100 amp 480. There are also (2) 30amp 120/208 and 1-30 amp 480 v 30h located next to Box Office B.   

  
Wall  Out le ts 
!ƭƭ ǿŀƭƭ ƻǳǘƭŜǘǎ ƛƴǎƛŘŜ ƳŜŜǘƛƴƎ ǊƻƻƳǎΣ ŜȄƘƛōƛǘ ƘŀƭƭǎΣ !ǊŜƴŀΣ ƭƻōōȅ ǎǇŀŎŜǎΣ ŀƴŘ ǘƘŜ .ŀƭƭǊƻƻƳ ŀǊŜ άŎƻƴǾŜƴƛŜƴŎŜέ ƻǳǘƭŜǘǎ ǇǊƻǾƛŘŜd for 
our guests. Convenience outlets should not be used for AV, computer, and/or production needs. Please contact your Event Manager 
for additional information.   

 
Electr ical Guidelines 
Please review the Electrical Guidelines located in the appendix to this guide.  
 
Electr ical Installat ion 
All electrical equipment used for lighting, sound, exhibit equipment, or other effects must meet applicable National Electrical Code 
and ACC requirements. Electrical fixtures and fittings must be UL listed and so marked.  The ACC reserves the right to withhold electrical 
power until any violation of the codes is corrected and the correction is approved by an ACC Electrician. 
 
Use of latex cord wire in displays and/or use of duplex or triplex plugs are not permitted.  The ACC reserves the right to inspect and 
approve or reject all electrical installations. 

  
ACC Electr ical Personnel  
The ACC reserves the right to require a stand-by ACC electrician if the ACC determines that the public safety needs of the event warrant 
such action.  Stand-ōȅ ǎŜǊǾƛŎŜǎ ǿƛƭƭ ōŜ ǇǊƻǾƛŘŜŘ ŀǘ /ƭƛŜƴǘΩǎ ŜȄǇŜƴǎŜΦ  
 

ELECTRONIC EXTERIOR READER BOARD 
The ACC has an electronic exterior reader board located on Katella Avenue that is used to display upcoming events. Events are 
displayed up to two (2) weeks prior to the event. The reader board can be customized with client generated graphics. Please see 
your Event Manager for additional information and stipulations. 
  

 EMERGENCY EVACUATION  
There are six (6) alarm zones within the ACC:   

¶ Hall A  

¶ Hall B  

¶ Hall C  

¶ Halls D/E  

¶ Main Lobby, 2nd Floor, and 3rd Floor 

¶ ACC North 
 

If the system is triggered, there will be horns and flashing strobe devices, accompanied by an announcement in the alarm zone. The 
ACC requires the affected area(s) to be evacuated. Please move and have your staff move to the nearest emergency exit and follow 
instructions given by Convention Center personnel and/or security personnel.   
 
Do not use elevators and escalators during an evacuation. Please move toward the emergency staircases located at each end of the 
building and in the middle section of the Lobby areas on Level 2 and 3.   
 
In the event of an earthquake, please remain calm, be aware of your surroundings, and look around for any falling objects.    

¶ LŦ ǇƻǎǎƛōƭŜΣ ǎŜŜƪ ǎƘŜƭǘŜǊ ǳƴŘŜǊ ŀ ǘŀōƭŜΣ ŘŜǎƪΣ ƻǊ ŘƻƻǊǿŀȅ ά5¦/YΣ /h±9wΣ !b5 Ih[5έΦ 

¶ Listen for Security announcements over the public address system for instructions. 

¶ Please note an evacuation may not be necessary. 
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EMERGENCY MEDICAL RESPONSE & REPORTING EMERGENCIES 
In the event of a medical emergency, ACC personnel will respond on the scene to access the emergency and provide assistance as 
needed. If the emergency is located in an exhibit hall, please reference the pillar letter/number, so that assistance can be expedited.  
The main lobby first aid office is located in Lobby B next to the Hall B entry doors. To report a medical emergency, please dial 
extension 8975 from any house phone.  
 

EQUIPMENT 
Based upon availability, the ACC may provide equipment at the prevailing rates at the time of the event. Please consult your Event 
Manager to confirm pricing and inventory availability.   
 
For general session meetings held in Exhibit Halls A-E in conjunction with a trade show or convention, a maximum of 2,000 chairs will 
be provided at no charge. For general session meetings held in ACC North in conjunction with a trade show or convention, a maximum 
of 6,000 chairs will be provided at no charge.  Additional chairs will be charged a one-time fee.  All other equipment for use inside of 
exhibit space, registration space or show management space on the exhibit floor is to be provided by the GSC. 
 

EVENT DIAGRAMS 
It is the responsibility of the GSC to provide diagrams for all exhibit areas. Additionally, the GSC should provide diagrams for any 
other areas in which they are providing equipment and services as needed.  AV providers and/or production companies are 
responsible for generating all other diagrams. The ACC does have room shells available in either CAD DWG or PDF format. Please 
contact your Event Manager to request these files.   
  
Please note the following items as event diagrams are created:  

¶ Ensure that the correct chair symbols are used appropriately. We have meeting room chairs (may also be noted as ballroom 
chairs in the CADs), fixture chairs, and Arena chairs. Please use the meeting room/ballroom chair symbol for all meeting 
rooms, all spaces in ACC North, and the ballroom. For general sessions in an exhibit hall, Grand Plaza or Arena Plaza, please 
use the fixture chair symbol. In the Arena, please use the Arena chair symbol. The correct stage size should be indicated on 
all diagrams as well.  

¶ CƻǊ ǘƘŜŀǘŜǊ ǎǘȅƭŜ ǎŜǘǎΣ ǿŜ ǊŜŎƻƳƳŜƴŘ ƴƻ ƳƻǊŜ ǘƘŀƴ ŦƻǳǊǘŜŜƴ όмпύ ŎƘŀƛǊǎ ŀŎǊƻǎǎΣ ŦƻǳǊǘŜŜƴ όмпύ Ǌƻǿǎ ōŀŎƪ ǿƛǘƘ ŀ осέ ōŀŎƪ-to-
back space between the rows. If your chair set-up requires more than fourteen (14) chairs, please see your Event Manager 
for additional information. Please maintain at least an eight (8) foot aisle for larger sets and at least a six (6) foot aisle for 
smaller meeting room configurations.   

¶ For Arena diagrams, ADA seating MUST be located on the Arena floor as there are no elevators located in the Arena. Please 
indicate ADA seating on your diagram. We recommend at least 3% of your total seating for ADA patrons plus companion 
seating. Additionally, sound mixing stations placed inside of the east Arena doors will need to maintain a clear aisle width of 
ten (10) feet on each side and a minimum of twelve (12) feet from the exit doors.  

 
 ACC Equipment & Standards: 

¶ ссέ ǊƻǳƴŘǎ ǿƛǘƘ ten (10) seats maximum per table. Per AFR specifications, banquet tables must be divided from the 
tradeshow area by a ten (10) foot aisle. Exception: Banquet tables placed within the tradeshow must be curtained off by a 
three (3) foot high drape and provided with 3-foot exit openings. Banquet tables will need to be placed at least fifty-four 
(54) inches apart and not less than thirty-six (36) inches from the wall. Travel distance to an exit aisle from a seated 
position shall not be more than thirty (30) feet. Vertical and horizontal aisles may be required based on the number of 
tables. Tables should not be placed in front of any exit doors.   

¶ As a standard, we ǳǎŜ уΩ Ȅ муέ ǘŀōƭŜǎ ŦƻǊ ŎƭŀǎǎǊƻƻƳ ǎǘȅƭŜ ǎŜǘǎ ǿƛǘƘ four (4) chairs per table. White vinyl is used to cover 
these tables. Tables need to be placed fifty-four (54) inches apart and not less than thirty-six (36) inches from the wall. 
Vertical and horizontal aisles may be required based on the number of tables.   

¶ Staging - The ACC installs safety rails on all stage heights. All staging skirts are only available in black. 
 

ACC North: 

¶ сΩ Ȅ уΩ ǊƛǎŜǊǎ ǿƛǘƘ ƘŜƛƎƘǘǎ ƻŦ муές олέ ό¢ƘŜ ǊƛǎŜǊǎ ǿƛƭƭ ōŜ ǎŜǘ ǿƛǘƘ ŀ ōƭŀŎƪ ŘŜŎƪ ǳƴƭŜǎǎ ŎŀǊǇŜǘ ƛǎ ǊŜǉǳŜǎǘŜŘΦύ 

¶ уΩ Ȅ уΩ ǊƛǎŜǊǎ ǿƛǘƘ ƘŜƛƎƘǘǎ ƻŦ пуές тнέ ό¢ƘŜǎŜ ǊƛǎŜǊǎ Ŏŀƴ ōŜ ŎƘŀƴƎŜŘ ƛƴ сέ ƛƴŎǊŜƳŜƴǘǎ ŀƴŘ ŀǊŜ ƻƴƭȅ ŀǾŀƛƭŀōƭŜ 
with black deck.) 
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EVENT DIAGRAMS ς (CONTINUED) 
ACC South: 

¶ сΩ Ȅ уΩ ǊƛǎŜǊǎ ǿƛǘƘ ƘŜƛƎƘǘǎ ƻŦ муές пнέ ό¢ƘŜ ǊƛǎŜǊǎ ǿƛƭƭ ōŜ ǎŜǘ ǿƛǘƘ ŀ ōƭŀŎƪ ŘŜŎƪ ǳƴƭŜǎǎ ŎŀǊǇŜǘ ƛǎ ǊŜǉǳŜǎǘŜŘΦύ   

¶ уΩ Ȅ уΩ ǊƛǎŜǊǎ ǿƛǘƘ ƘŜƛƎƘǘǎ ǊŀƴƎƛƴƎ ŦǊƻƳ пуέ ς тнέΦ (¢ƘŜǎŜ ǊƛǎŜǊǎ Ŏŀƴ ōŜ ŎƘŀƴƎŜŘ ƛƴ сέ ƛƴŎǊŜƳŜƴǘǎ ŀƴŘ ŀǊŜ ƻƴƭȅ 
available with black deck.)  

 
All equipment is subject to availability. Please contact your Event Manager to confirm equipment availability. 

 

EVENT ESTIMATE,  EVENT REQUIREMENTS,  STAFFING,  AND SCHEDULE 
Client will be provided with an event estimate that outlines all anticipated ancillary expenses. The event estimate will be created based 
on Client Event Requirements and may change as event requirements change. If your event requirements are not received, then an 
estimate will be generated and is due as specified in the Agreement. The ACC requires that all estimated expenses are paid in advance 
of the event as specified in the Agreement. The ACC accepts company, cashier or personal check, wire or electronic funds transfer. 
The ACC estimate does not include expenses for our in-house service providers. All in-house providers such as Catering Services, 
Production Services, and Technology Services have separate contracts and payment schedules.   
 
Event Requirements (cƭƛŜƴǘΩǎ ŎƘǊƻƴƻƭƻƎƛŎŀƭ ǎŎƘŜŘǳƭŜΣ ƻǇŜǊŀǘƛƴƎ ƘƻǳǊǎΣ ŜǎǘƛƳŀǘŜŘ Řŀƛƭȅ ŀǘǘŜƴŘŀƴŎŜΣ ǊƻƻƳ ǎŜǘ -up information, list of 
client cƻƴǘǊŀŎǘƻǊΩǎκstaff, authorized signers, diagrams, shuttle schedule, and other pertinent event information) will be provided by 
the client no less than thirty (30) days prior to the first move-in day of the event. 
 
At cƭƛŜƴǘΩǎ ŜȄǇŜƴǎŜΣ ǘƘŜ !// Ƴŀȅ ǊŜǉǳƛǊŜ ŜǾŜƴǘ ǊŜƭŀǘŜŘ ǎǘŀŦŦƛƴƎΣ ƛƴŎƭǳŘƛƴƎ ōǳǘ ƴƻǘ ƭƛƳƛǘŜŘ ǘƻΣ ǎŜŎǳǊƛǘȅΣ ǳǎƘŜǊǎΣ ŎǊƻǿŘ ŎƻƴǘǊƻƭΣ Ƴedical 
services personnel, and fire watch personnel.  All event requirements must be coordinated through your Event Manager and approved 
by ACC Management. 
 

EVENT SECURITY 
Appropriate security coverage must be provided for events. The ACC requires a minimum of one (1) crowd control/security 
personnel per every five hundred (500) attendees. Depending upon the type of event, additional security may be required. The ACC 
will have the right to determine the minimum level of security required for each event.  
 
¢ƘŜ !// ǊŜǉǳƛǊŜǎ ǘƘŜ ǳǎŜ ƻŦ /ǊƻǿŘ /ƻƴǘǊƻƭ ǇŜǊǎƻƴƴŜƭ ŦƻǊ 9ǾŜƴǘǎ ǘƘŀǘ ŀǊŜ ƻǇŜƴ ǘƻ ǘƘŜ ǇǳōƭƛŎ ŀƴŘκƻǊ ŎƭŀǎǎƛŦƛŜŘ ŀǎ άǘƛŎƪŜǘŜŘέΦ   In addition 
to the /ǊƻǿŘ /ƻƴǘǊƻƭ ǇŜǊǎƻƴƴŜƭ ǊŜǉǳƛǊŜŘ ǘƻ Ƴŀƛƴǘŀƛƴ ǇǳōƭƛŎ ǎŀŦŜǘȅΣ ǘƘŜ !// ǿƛƭƭ ǇǊƻǾƛŘŜΣ ŀǘ /ƭƛŜƴǘΩǎ ŜȄǇŜƴǎŜΣ ŀƭƭ ticketing taking 
positions and other personnel required to prevent unauthorized entrance. 
 
Client may opt to employ the services of an outside security vendor with the exception of events that are open to the general public 
ƻǊ ŎƭŀǎǎƛŦƛŜŘ ŀǎ άǘƛŎƪŜǘŜŘέΦ ¢ƘŜ ǎŜƭŜŎǘŜŘ ǾŜƴŘƻǊ Ƴǳǎǘ ǇǊƻǾƛŘŜ !// ƳŀƴŀƎŜƳŜƴǘ ǿƛǘƘ ǎǇŜŎƛŦƛŎ ŘƻŎǳƳŜƴǘŀǘƛƻƴ ƛƴŎƭǳŘƛƴƎ ŀ ŎǳǊǊŜƴǘ and 
valid certificate of insurance that ǊŜŦƭŜŎǘǎ ǇǊƻƻŦ ƻŦ ƎŜƴŜǊŀƭ ƭƛŀōƛƭƛǘȅ ƛƴǎǳǊŀƴŎŜ ŀƴŘ ²ƻǊƪŜǊǎΩ /ƻƳǇŜƴǎŀǘƛƻƴ ŎƻǾŜǊŀƎŜΣ ŀ ǇǊƛǾŀǘŜ ǇŀǘǊƻƭ 
license, and a City of Anaheim Business License. 
 
NOTE: In the Arena, ACC Crowd Control personnel is required for public safety ƛƴ ŀŘŘƛǘƛƻƴ ǘƻ ŀ ŎƭƛŜƴǘΩǎ ŜǾŜnt security.  
 

EXCLUSIVE SERVICES 
Armed Secur i ty  Serv ices: City   
Fire Watch: ACC & City         
Food and Beverage:  ARAMARK Sports and Entertainment (Catering Services) 
In ternet ,  Data ,  Vo ice ,  Telev is ion ,  and Network ing Serv ices: Smart City Networks (Technology Services) 
Medica l  Serv ices (Nurse- RN or  h igher  qual i f icat ion) : ACC  
R igg ing ( in  des ignated areas) : Encore (Production Services) 
Ticket  Tak ing: ACC 
Traf f ic  Contro l : City 
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EXHIBITS:  EXCLUDED AREAS 
All areas of the ACC are not available for the set-up of exhibits. Prior approvals by ACC management and Anaheim Fire & Rescue 
must be obtained in advance. Areas include, but are not limited to, lobbies, courtyards, and areas in front of permanent concession 
stands, Box Office locations, and Anaheim Fresh (food & beverage outlet located in the Arena Lobby). 
 
It is the responsibility of Client to provide protection for floor coverings, walls, doors, signage, etc. in the affected areas.  Please 
consult your Event Manager for clarification on these requirements. 
 

 EXHIBITOR SERVICE KIT  INFORMATION 
We request that the following forms be placed in all exhibitor kits: Tradeshow Guidelines, Anaheim Fire & Rescue Exhibitor 
Information, Catering Services order form, Technology Services form, Production Services order form (provided that Encore is the 
selected AV provider), and Crowd Control Booth Security order form (if applicable). 
 

FILMING FEE/FILMING PERMIT  
If any part of the event is filmed or broadcast for commercial purposes, Client will be subject to a filming fee. A film permit may be 
required through the City of Anaheim as well as a City of Anaheim business license.  Please consult your Event Manager for 
additional details/requirements. 
 
Elect r ica l  Reproduct ion 
The City reserves the right to bill a location fee for radio and/or television broadcasting, live television, recordings, or streamed 
internet feeds in connection with performances staged at the Facility. 
 

FIRE REGULATIONS/FLOOR PLAN SUBMITTALS 
Combustible Materials and/or Literature Storage 
On-site storage of paper literature for display or distribution must be limited to a one-day supply and reserve supplies must be stored 
outside the ACC.  
 
Client must advise all Exhibitors that booths must be kept clean and cleared of all combustible material.  Absolutely, no storage is 
allowed in the electrical alleys located between the booths.   
 
Compressed Gases 
Client must obtain a permit from Anaheim Fire & Rescue prior to bringing any compressed gases into the ACC.  All compressed gases 
must be contained in an approved cylinder, which must be properly secured to prevent tipping or falling over. 
 
No liquefied petroleum gases are permitted in the ACC for display or exhibit.  (See Plumbing, also see Anaheim Fire & Rescue Exhibitor 
Information.) 
 
Decorative Material & Furniture  
All drapes, fabrics, netting, succulent/plant walls or faux boxwood hedge walls, and materials that are used for booth separation are 
required to be flame resistant.  Canvas tents, canopies, awnings, curtains, straw, hay, inflatables, fabrics and materials are also 
required to be flame retardant.  A copy of the California State Fire Marshal flame proof certificate must be provided to Anaheim Fire 
& Rescue.  If a California State Fire Marshal flame proof certificate is not provided, a sample of the material or product must be 
submitted to the Anaheim Fire Department for fire testing.  If at any time it is determined that the material or product is not flame 
retardant, the materials will be removed prior to show opening.  Foam furniture in areas with sprinklers will meet TB 117 
requirements (flammability standard). In areas without sprinkler coverage, furniture with foam padding, including chairs, couches, & 
chair covers will meet TB 117-нлмо ǊŜǉǳƛǊŜƳŜƴǘǎ όŦƭŀƳƳŀōƛƭƛǘȅ ǎǘŀƴŘŀǊŘ ŦƻǊ ŀǊŜŀǎ ǿƛǘƘ ƴƻ ǎǇǊƛƴƪƭŜǊ ŎƻǾŜǊŀƎŜύΦ  tƭȅǿƻƻŘ ǿƘƛŎƘ ƛǎ ѻέ 
thick or greater is not required to be treated by flame retardant material.   
 
Emergency Access Aisles 
!ƭƭ ŦƭƻƻǊ Ǉƭŀƴǎ ŦƻǊ ŀƴȅ ŀǊŜŀ ǳǎŜŘ ŦƻǊ ŜȄƘƛōƛǘǎ Ƴǳǎǘ ǎƘƻǿ ŎƭŜŀǊ ά9ƳŜǊƎŜƴŎȅ !ŎŎŜǎǎέ ŀƛǎƭŜǎ ƛƴ ŀŎŎƻǊŘŀƴŎŜ ǿƛǘƘ !ƴŀƘŜƛƳ CƛǊŜ ŀƴŘ Rescue 
Regulations.    
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FIRE REGULATIONS/FLOOR PLAN SUBMITTALS ς (CONTINUED) 
Emergency Exit ing Requirements  
All space in the ACC has emergency exiting requirements.  These requirements are based on the set-up and projected attendance in 
each area.  Please consult your Event Manager for clarification. 
 
bƻ ά9Ȅƛǘέ ƻǊ ƻǘƘŜǊ ǎƛƎƴǎ ǊŜƭŀǘƛƴƎ ǘƻ ǇǳōƭƛŎ ǎŀŦŜǘȅ ǿƛƭƭ ōŜ ƻōǎǘǊǳŎǘŜŘΦ  LŦ ŘŜŎorations or other equipment block or cover fire appliance 
signs, an adequate replacement must be put in place.  All such substitutes are subject to the approval of Anaheim Fire & Rescue. 
 
Exhibits ς Motorized Equipment 
All liquid or gas fueled vehicles, and gasoline/diesel-powered equipment for display will have batteries disconnected, fuel supplies at 
1/4 tank or 5 gallons, whichever is less, and be furnished with locking gas caps or caps sealed with tape.  Please contact Anaheim Fire 
& Rescue for alternative fueled vehicles.  Garden tractors, chain saws and any other gas powered equipment must be safeguarded in 
the same manner. 
 
Floors under vehicles must be adequately protected from any leakage, spillage or any other type of potential damage.   
 
Fire Personnel and Equipment 
When event conditions warrant, Anaheim Fire & Rescue reserves the right to require that Anaheim Fire & Rescue personnel and/or 
ŜǉǳƛǇƳŜƴǘ ōŜ ǇǊŜǎŜƴǘ ŘǳǊƛƴƎ ŀƴ 9ǾŜƴǘΦ  ¢Ƙƛǎ ŎƻǾŜǊŀƎŜ ǿƛƭƭ ōŜ ŀǘ /ƭƛŜƴǘΩǎ ŜȄǇŜƴǎŜΦ 
 
Fully Enclosed Exhibit Spaces 
Covered ceiling structures or enclosed rooms, including tents or canopies will have one smoke detector placed on the ceiling for 
every 900 square feet. Please also see Tents for additional information. 
 
Permits (See Exhibitor Info for All Requirements) 
A permit is required for any of the following: 
1. Display and operation of any open flame or gas operated machinery or appliances. 
2. Display or operation of any electrical, mechanical or appliances which may be deemed hazardous by Anaheim Fire & Rescue. 
3. Use or storing of flammable liquids, compressed gases or hazardous chemicals. 
4. Operation of pyrotechnics, special effects. Anaheim Fire & Rescue requires a Variance # to be submitted for all Laser Shows (See 

also Compressed Gases and Hazardous Materials and Wastes.) 
5. Plans for all two story booths must be approved and stamped by a California licensed structural engineer or architect and must be 

submitted to Anaheim Fire & Rescue. 
   
Two-Story Booths 
Anaheim Fire & Rescue requires that plans for all two-story exhibits in which both floors will be occupied receive approval from 
Anaheim Fire & Rescue prior to installation.  All such plans must bear the stamp of a registered California structural engineer or 
certified architect and be accompanied by a letter from the engineer or architect stating that the booth conforms to the current 
Uniform Building Code.  (See also Fire Permits and Fully Enclosed Exhibit Spaces.)  
 
Anaheim Fire & Rescue is responsible for the official review and approval of all floor plans. A permit is required to conduct a trade 
show and will not be issued until plans are approved and payment has been received. Failure to obtain a permit is a violation of the 
!ƴŀƘŜƛƳ aǳƴƛŎƛǇŀƭ /ƻŘŜΦ ! άǘǊŀŘŜ ǎƘƻǿέ ƛǎ ŘŜŦƛƴŜŘ ŀǎ ŀƴȅ ǎƘƻǿΣ ŘƛǎǇƭŀȅΣ ƻǊ ŜȄƘƛōƛǘƛƻƴ ŎƻƴǘŀƛƴƛƴƎ ƳƻǊŜ ǘƘŀƴ ǘŜƴ όмлύ ǘŀōƭŜǎ ƻǊ 
booths for the display or sale of goods and services.  
 
Plans must include, but not be limited to the following locations: 

¶ Exhibits 

¶ Service Desk 

¶ Registration Area 

¶ Exhibitor/Show Service Areas (e.g. restaurant desk, tours, message center, etc.) 

¶ Lobbies 

¶ Exterior Areas 
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FIRE REGULATIONS/FLOOR PLAN SUBMITTALS ς (CONTINUED) 
Non-standard meeting/ballroom floor plans must be submitted for approved by Anaheim Fire & Rescue and ACC management as well. 
Meeting/ballroom floor plans must be submitted when the following conditions apply: 

¶ Indoor pyrotechnics will be used 

¶ Exits and/or aisles are obstructed and/or blocked 

¶ Drape that is higher than 8 feet will be used. 
 
All exhibit areas over 30,000 square feet shall have a minimum aisle width of ten (10) feet and shall have a minimum of four (4) 
vertical and four (4) horizontal through aisles unless otherwise approved by the Anaheim Fire & Rescue. Shows less than 30,000 
square feet and closed to the public must have a minimum of eight (8) feet. If columns are included in the aisles, the aisle must be 
ǘƘŜ ǊŜǉǳƛǊŜŘ ǿƛŘǘƘ Ǉƭǳǎ ǘƘŜ ǿƛŘǘƘ ƻŦ ǘƘŜ ŎƻƭǳƳƴǎ όŀǇǇǊƻȄƛƳŀǘŜƭȅ моΩύΦ   
  
Plans shall be submitted for review BEFORE BOOTH SPACE IS SOLD and a minimum of thirty  (30) days prior to the event. Plans must 
be accurately scaled, showing size and location of all aisles, exits, exhibits, hard walls, curtains, or drape, banquet set-ups and 
registration areas.  All fire equipment including fire extinguishers, fire hoses, fire department connections, fire strobes, and speakers 
must be shown on the submitted floor plans and may not be concealed or obstructed. As a part of the official process, the AFR 
inspector will review all plans and forward them to your Event Manager for review/approval on behalf of the facility.  
 
Please submit eight (8) sets of plans. Email submissions are not permitted. Plans should be submitted with a self-addressed 
envelope (large enough to fit all of the plans), the Tradeshow Application, and a check made payable to the City of Anaheim. Trade 
show fees are due upon submittal of plans.   
 
Plans can be mailed or delivered to:  
Anaheim Fire & Rescue 
Attention: Tradeshow Inspector 
201 S. Anaheim Blvd., Suite 300 
Anaheim, CA 92805 
 
Trade show fees include plan review and inspection times as listed on the Trade Show Decorator Specifications & Requirements. 
Total trade show and event footage include all tabletops, classroom seating, theater, banquet seating, and exhibit space. Tradeshow 
fees include plan review and inspection time. Floor plans submitted less than twenty-one (21) days prior to the show opening are 
subject to plan check fees being doubled and floor plans submitted seventy-two (72) hours or less are subject to the after-
hours/weekend rate.   
 
Inspection and plan check fees that exceed the times noted on the Trade Show Decorator Specifications & Requirements will be 
invoiced at an additional fee. In addition to this document, the Tradeshow Application, Anaheim Convention Center Events 
Specifications/Requirements, and Exhibitor Specifications/Requirements are attached in the appendix to this guide.    
 
The Anaheim Fire & Rescue Office is open Monday through Friday between the hours of 8am-5pm at (714) 765-4040.  
 
The Tradeshow Inspector for the ACC is:  
Desirée Johannessen, Fire Inspector II 
Anaheim Fire & Rescue 
Phone (714) 765-4073 
Fax (714) 765-4608 
Email: tradeshowinspector@anaheim.net 
 
 
 
 
 
 
 
 
 
 

mailto:tradeshowinspector@anaheim.net


22 
 

FLOOR LOADS 
Floor loads must be adhered to throughout the facility.  
 
Below are the floor loads for ACC: 
 

Slab on Grade (Exhibit Halls A, B, C & E) 350 PSF Unreduced 

Framed Floor (Exhibit Hall D) 250 PSF Unreduced 

Arena Unlimited 

Meeting Rooms & Ballroom 100 PSF Unreducible 

Corridors & Lobbies 100 PSF Unreduced 

Mechanical Areas 100 PSF Unreduced 

Elevator Machine Rooms 150 PSF or equipment wt. + 40 PSF Unreduced 

Roof 20 PSF Reducible 

Mezzanine Office 80 PSF + Partition Reducible 

Storage Offices 125 PSF Unreducible 

2nd & 3rd Floor Terraces 100 PSF Unreducible 

  
 

The typical floor beams spanning thirty (30) feet, running east to west, carrying a tributary width often ten (10) feet, (that is to say 
five (5) feet to either side of the beam) for a total area equal to three hundred square feet (300 s.f.) were designed for a live load of 
three hundred pounds per square foot (300 PSF).  
 
The typical floor girders spanning sixty (60) feet, running north to south, and carrying a tributary width of thirty (30) feet (fifteen 
(15) feet to either side of the girder) for a total area equal to one thousand eight hundred square feet (1,800 s.f.) were designed for 
a live load of two hundred and fifty pounds per square foot (250 PSF).  
 
Any floor loading outside of this general description will have to be submitted to Brandow & Johnston (213) 596-4500 for an 
individual evaluation. These figures are the closest that they will come to a maximum load-to-area ratio.  
  
ACC Nor th 

100 Level 350 PSF 

200 Level  250 PSF or HS15-44 axle load 

Pre-function Space  100 PSF 

Service Corridors 125 PSF 

Bridge Connection 100 PSF 

Parking Levels 40 PSF 

Roof 20 RSF (Reducible) 

 
Please also see the ACC Floor & Rigging Loads document for additional information. 

 
Arena P laza & Grand P laza 

Arena Plaza 12,000 PSF (83 psi) 

Grand Plaza 12,000 PSF (83 psi) 
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FLOOR LOADS ς (CONTINUED) 
Point  Loads ς Arena P laza & Grand Plaza 

Maximum Load (lbs.) Application Area Steel Plate Thickness 

2,800  сέ Ȅ сέ   ѹέ  

7,000  фέ Ȅ фέ  ѹέ  

12,000  мнέ Ȅ мнέ  ҁέ   

24,000  муέ Ȅ муέ  ҁέ  

37,000  нпέ Ȅ нпέ   мέ  

50,000  олέ Ȅ олέ  мέ  

  
FLOOR PROTECTION 
Å Reinforced visqueen must be used to create a path for all equipment when rolling handcarts, show boxes, electrical carts, 

hand pulled pallet jacks, and etc. Carpet protection is required whenever equipment is moved.   

Å When heavy mechanized lifts (forklift, scissor lift, motorized pallet jack, etc.) are used, there must be a path of reinforced 
visqueen covered by masonite in place. In lieu of reinforced visqueen & masonite, the product Cover Guard Temporary 
Surface Protection, Diamond Plate - Model #CG 4036 DP may be used. Please note that the edges must be taped down to 
avoid any trip hazards and the product must be well kept.  

Å When any type of counters/kiosks (such as Registration, Help, and Info) are placed on terrazzo flooring, there must be 
carpet underneath the entire structure or underneath the feet of each unit (with approǇǊƛŀǘŜ ǇŀƛƴǘŜǊΩǎ ǘŀǇŜ ǘƻ ǇǊƻǘŜŎǘ ǘƘŜ 
terrazzo surface).  

Å Exterior Areas: When using heavy mechanized lifts, a path of masonite must be in place. Additionally, all boom lifts must 
have a diaper in place to mitigate any oil leaks. Please also see the Grand Plaza Guidelines for additional information 
regarding this space.  
 
**The ACC does not permit the use of sticky visqueen in ANY areas including the exhibit halls. 
NOTE: Visqueen or masonite is not available for purchase or rent. 

 

FOOD AND BEVERAGE 
ARAMARK Sports and Entertainment Services (Catering Services) is the exclusive food & beverage provider and they have a wide 
variety of menu options available. The distribution or sale of food or beverage from sources other than Catering Services is prohibited 
without the express written permission of Catering Services. Additional stipulations may apply with respect to portion size, relevance 
to exhibit, etc.  If permission is granted, the Orange County Health Care Agency may require that a health services fee be paid for each 
ōƻƻǘƘ ǘƘŀǘ ƛƴǘŜƴŘǎ ǘƻ ǎŜƭƭ ƻǊ ƎƛǾŜ ŀǿŀȅ ŦƻƻŘ ƻǊ ōŜǾŜǊŀƎŜ ǎŀƳǇƭŜǎΦ ! ǾŀƭƛŘ CƻƻŘ IŀƴŘƭŜǊΩǎ ǇŜǊƳƛǘ Ƴŀȅ ŀƭǎƻ ōŜ ǊŜǉǳƛǊŜŘΦ tƭŜŀǎŜ contact 
the Orange County Health Care Agency at 714-433-6000 for additional information and to confirm their requirements. 
 
Permanent food and beverage stand areas may not be used for any purpose other than Catering Services sales. In addition, a 
ƳŀƴŘŀǘƻǊȅ ŦƻƻŘ ǎŜǊǾƛŎŜ ŀǊŜŀ ŀƴŘ ŦƛǊŜ ŀƛǎƭŜ ŀǎ ǎƘƻǿƴ ƻƴ ǘƘŜ !//Ωǎ ƻŦŦƛŎƛŀƭ ŦƭƻƻǊ Ǉƭŀƴ ǿƛƭƭ ōŜ ƳŀƛƴǘŀƛƴŜŘ ƛƴ ŦǊƻƴǘ ƻŦ ǘƘŜse stands.  The 
areas in front of the concession stands, Anaheim Fresh (food & beverage outlet located in the Arena Lobby), and Eco Grounds (outlets 
located in Lobby A, C & ACC North 200 Level Bridge) are reserved for the exclusive use by the ACC.  The ACC reserves the right to 
authorize the use of these areas if alternative food service space is provided and Catering Services is compensated for any costs 
incurred together with any loss of revenues resulting from the closing of these areas.  (See also Exhibits: Excluded Areas.) 
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FREIGHT DOORS 
Freight door dimensions are as follows: 

ACC NORTH 

100 Level: East OH Coiling Door ммфΦрέ hƛƎƘ Ȅ мтнέ wide 

100 Level: West OH Coiling Door ммфΦрέ ƘƛƎƘ Ȅ мруέ ǿƛŘŜ 

ACC SOUTH 

Arena R3 Outer Door муΩ ƘƛƎƘ Ȅ моΩ ǿƛŘŜ   

Arena R3 Inner Door мсΩ ƘƛƎƘ Ȅ мпΩ ǿƛŘŜ   

Arena R4 Outer Door мрΩ ƘƛƎƘ Ȅ моΩ ǿƛŘŜ   

Arena R4 Inner Door мсΩ ƘƛƎƘ Ȅ мпΩ ǿƛŘŜ   

Hall A ς Door A-1 нмΩ hƛƎƘ Ȅ офΩ wide 

Hall A ς Door A-2 моΩ млέ hƛƎƘ Ȅ нлΩ wide 

Hall B ς Door B1 NORTH нпΩ-ммέ hƛƎƘ Ȅ мфΩ рέ wide 

Hall B ς Door B2 SOUTH нрΩ hƛƎƘ Ȅ мфΩ пέ wide 

Hall C ς Door C1 нмΩ-пέ hƛƎƘ Ȅ мтΩ-ммέ wide 

Hall C ς Door C2 NORTH нлΩ-ммέ hƛƎƘ Ȅ мфΩ- пέ wide 

Hall C ς Door C2 SOUTH нмΩ hƛƎƘ Ȅ мфΩ- рέ wide 

Hall D ς Door D-2 муΩ hƛƎƘ Ȅ мтΩ wide 

Hall D ς Door D-3 муΩ hƛƎƘ Ȅ мфΩ wide 

Hall E-1 Door мпΩ-мέ hƛƎƘ ϧ нлΩ-мέ wide 

Hall E-2 Door мпΩ-мέ hƛƎƘ ϧ мтΩ-пέ wide 

Hall E-3 Door мпΩ-мέ hƛƎƘ ϧ мфΩ-ммέ wide 

Hall E-4 Door мпΩ-мέ hƛƎƘ ϧ мрΩ-ммέ wide 

Hall E-5 Door мпΩ-мέ hƛƎƘ ϧ нмΩ-оέ wide 

Hall E-6 Door мпΩ-мέ hƛƎƘ ϧ муΩ-мέ wide 

 
FREIGHT ELEVATORS 
There are two (2) freight elevators located at the ACC South. The interior freight elevator, elevator #3, runs between Hall E and the 
3rd floor ballroom/meeting room level. This elevator is the sole method of transporting equipment to the 2nd & 3rd levels. It is 
intended for the non-exclusive use of clients, contractors, ACC staff, and service partners. The exterior freight elevator, elevator #1, 
operates between the Hall D and the Hall E loading docks ONLY.   
 
Freight elevators should not be held for any period of time. When in use, the ACC will have an operator in the elevator at all times.   
 
General  Serv ice Contractors (GSCs)/AV Companies 
Please ensure that the Event Manager/Crowd Control Supervisor has the dates/times for move-in and move-out, so that elevator 
operator coverage may be scheduled appropriately. 
 
Elevator specifications are as follows: 
 
Elevator  #1 (Exterior- Hall D and Hall E Loading Docks Only) 

Exterior Freight Elevator Door  мнΩ IƛƎƘ Ȅ млΩ ²ƛŘŜ  

Exterior Freight Elevator  моΩ пέ 5ŜŜǇ  Ȅ млΩ ²ƛŘŜ  

Maximum weight load  12,000 pounds  
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FREIGHT ELEVATORS ς (CONTINUED) 
Elevator  #3 (Interior- Hall E Corridor to Meeting rooms/Ballroom Levels) 
 
 
 
 
 
There are two (2) freight elevators located in ACC North: 
 
Elevator  #14 

Freight Elevator Door  моΩ ǿƛŘŜ Ȅ тΩ ƘƛƎƘ 

Freight Elevator Cab Size  мрр ѹ ά ǿƛŘŜ Ȅ мутέ ŘŜŜǇ 

Maximum weight load  12,000 pounds  

 
Elevator  #15 

Freight Elevator Door  12-уέ ǿƛŘŜ  Ȅ т-ммέ ƘƛƎƘ 

Freight Elevator Cab Size  мрсέ ǿƛŘe Ȅ млсέ ŘŜŜǇ 

Maximum weight load  12,000 pounds  

 

GENERAL SAFETY INFORMATION 
The ACC is committed to maintaining high safety standards at all times.  
 
Please note the following: 
 
B ikes/Skateboards/Razor  Scooters/Elect r ic  Scooters 
Bikes, skateboards, razor scooters, and electric scooters are only permitted inside the exhibit halls during move-in/move-out. Please 
ensure that workers are conscientious of their surroundings when using a bike, skateboard, or razor/electric scooter in the exhibit 
hall and/or loading dock areas.  
 
Car t  Operat ions 
The ACC does not permit electric carts to be driven through pedestrian doors. As with forklifts and boom lifts, drivers should be 
aware of their speed and all activity within the exhibit halls and in the loading dock area. Carts are not permitted to be plugged in 
for the purpose of charging inside of the facility. No carts are permitted in the courtyards or on city sidewalks around the 
perimeter of the facility. 
 
Cord Placement /Cab le Ramps 
All cables and/or wires must be safely taped down or covered with a cable ramp to avoid any hazards. The ACC does have a limited 
supply of cable ramps available for rent.     
 
Fork l i f t /Boom L i f t  Operat ions 
 Forklift drivers should wear their seatbelts at all times. Additionally boom lift operators should have harnesses on at all times. 
Drivers should also be cognizant of their speed in the halls and in the loading dock areas. We want to ensure pedestrian safety at all 
times. There are no propane lifts permitted on the 2nd or 3rd levels. Lifts are not permitted to be plugged in for the purpose of 
charging inside of the facility. Lifts are not permitted on city sidewalks around the perimeter of the facility. 
 
Hover  boards 
Due to safety concerns, hover boards are not permitted on property.  
 
 
 
 
 
 

Interior Freight Elevator Door фΩрέоκу IƛƎƘ Ȅ млΩммέ мрκмс ²ƛŘŜ 

Interior Freight Elevator муΩнέоκмс 5ŜŜǇ Ȅ млΩммέ мрκмс ²ƛŘŜ 

Maximum weight load 12,000 pounds 
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HAZARDOUS MATERIAL AND WASTE 
Client is required to comply with any statutes, ordinances or regulations regarding the use, handling, storage and disposal of hazardous 
materials or hazardous wastes as defined in Federal, State and Local Law.  Client will notify the ACC of the name and location of any 
such materials. 
 
Client will ensure that any hazardous materials, hazardous wastes and / or infectious medical wastes as defined in the California Health 
and Safety Code are properly disposed of.  If any such materials are left behind after move-out, Client will be held responsible for 
paying all costs of disposal, including analysis and testing. 
 

HAZE AND PYROTECHNICS/ COLD SPARK EFFECTS 
The use of haze and/or pyrotechnics/cold spark effects at the ACC must be pre-approved by both Anaheim Fire & Rescue and ACC. 
Only water-based haze may be used. Additional ACC staffing for a fire watch & system monitoring will be required with the use of 
haze and/or pyrotechnics.   
 
Pyrotechnics and special effects including Sparkular or cold spark effects requires License from ǘƘŜ /ŀƭƛŦƻǊƴƛŀ {ǘŀǘŜ CƛǊŜ aŀǊǎƘŀƭΩǎ 
Office and a Fireworks Permit from Anaheim Fire & Rescue. Fire standby through AFR will be required. Please contact 
tradeshowinspector@anaheim.net for more information.  
 
Please notify your Event Manager at least (30) days prior to the event regarding any haze and/or pyrotechnics requests. 
 

IN-CONJUNCTION WITH EVENTS ( ICWS)/AFFIL IATE EVENTS 
The ACC requires that all In-Conjunction with Events (ICWs) are managed by the client and all ICWs/affiliate event requirements be 
included within a ŎƭƛŜƴǘΩǎ ƻǾŜǊŀƭƭ 9ǾŜƴǘ wŜǉǳƛǊŜƳŜƴǘǎΦ ¢ƘŜ !// ƛǎ ǳƴŀōƭŜ ǘƻ ōƛƭƭ L/²Ωǎ ǎŜǇŀǊŀǘŜƭȅ ŦǊƻƳ ǘƘŜ ŎƭƛŜƴǘΩǎ ōƛƭƭΤ ƘƻǿŜǾŜǊΣ ƻǳǊ 
service providers (Catering Services, Technology Services and Production Services) can provide separate billing to these entities.  

  
INSURANCE 
Event  Insurance  
Please refer to Section 7 (INDEMNIFICATION) and Section 9 (INSURANCE) of the Lease Agreement for our minimum requirements. 
The City reserves the right to impose stricter indemnification and insurance requirements for exhibits and/or occupancies which 
have elements of risk which would not normally be allowed. Please consult your Event Manager for clarification. 
 
Please email Theresa Ave with all insurance certificates/endorsements at tave@anaheim.net. 
 
General  Serv ice Contractor  (GSC) Insurance  
An optional insurance certificate is requested for general service contractors (GSC).  In addition to the insurance certificate, an 
insured endorsement should be provided as well. The endorsement should read: The City of Anaheim, Community Center Authority, 
Anaheim Union High School District (AUHSD) and their respective officers, agents, employees, representatives, and volunteers are 
additionally insured.  
 
The certificate holder box on the certificate should read: 
City of Anaheim/Anaheim Convention Center 
800 West Katella Avenue 
Anaheim, CA 92802 
 
Please email Erika Peraza with all insurance certificates/endorsements at eperaza@anaheim.net. 
 

INTERNET,  DATA,  VOICE,  TELEVISION,  AND NETWORKING SERVICES 
Smart City Networks (Technology Services) is the exclusive data provider for the ACC. Their services include Client and exhibitor 
telecommunication services, voice, data, internet, networking/custom configuration services, cable TV, and connectivity to such 
services. Cable pulling is exclusive to Smart City Networks as well.  
 
Currently, the ACC features a state of the art Cisco powered data network throughout the exhibit halls, meeting rooms, and 
ŎƻƳƳƻƴ ŀǊŜŀǎΦ {ƳŀǊǘ /ƛǘȅΩǎ [ƻŎŀƭ !ǊŜŀ bŜǘǿƻǊƪ ƛǎ Ŧǳƭƭȅ ǊŜŘǳƴŘŀƴǘ ǿƛǘƘ ƳǳƭǘƛǇƭŜ ŦƛōŜǊ ƻǇǘƛŎ ǳǇƭƛƴƪǎ ōŜǘǿŜŜƴ ŜŘƎŜ ƎŜŀǊ ŀƴŘ ŎƻǊŜ 
ŜǉǳƛǇƳŜƴǘΦ {ƳŀǊǘ /ƛǘȅΩǎ ²ƛŘŜ !ǊŜŀ bŜǘǿƻǊƪ Ƙŀǎ Ŧǳƭƭȅ ǊŜŘundant 10 GB circuits to the internet.  
 

mailto:tradeshowinspector@anaheim.net
mailto:tave@anaheim.net
mailto:eperaza@anaheim.net
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INTERNET,  DATA,  VOICE,  TELEVISION,  AND NETWORKING SERVICES ς (CONTINUED) 
Private VLAN services, dedicated, and shared wired internet services as well as 802.11 AC high density wireless network services 
with speeds up to 10 Gbps can be provided.   
  
Copper & fiber connectivity to connect multiple spaces within the Convention Center, including connectivity to the Anaheim Hilton 
& Anaheim Marriott Hotels is also available.   
  
Additionally, single & multi line telephone services, digital and high definition cable television services, and local cabling within 
exhibit spaces & meeting rooms is available as well.  
 
ACC Nor th   

¶ 10 Gig Back Bone with a 10 Gig backup 

¶ High density Cisco wireless  

¶ Gigabit backbone  

¶ Cisco Gigabit switches 

¶ Fiber optics on a 30X30 grid on each floor 

¶ All cabling is Cat6 
 
WI-F I 
The ACC offers complimentary Wi-Fi throughout the building, Arena Plaza, and Grand Plaza.   
 

KEYS/ROOM RE-KEY 
Keys/Room Re-Key 
The ACC offers up to five (5) complimentary regular keys per meeting room. Additional keys are available at the prevailing rate. All 
keys are due at the end of the event and fees will be applied for any unreturned keys. 
 
Room Re-Key 
There are up to five (5) complimentary re-keys for meeting rooms provided for show offices. Any additional re-key requests are 
available at the prevailing rate. 
 
General  Serv ice Contractors and/or  Other  Serv ice Prov iders 
Please return any issued keys at the end of the event. For General Service /ƻƴǘǊŀŎǘƻǊΩǎ ǿƻǊƪƛƴƎ ōŀŎƪ- to- back shows at the ACC, 
please do not keep keys issued for a specific show through another show. There is a charge for all unreturned keys and/or the 
replacement of any high security cylinders.  
 

L ICENSES,  TRADEMARKS,  PATENTS, AND SERVICE MARKS 
Client is required to obtain any and all licenses and assume all costs arising from the use of trade names, patented, trademarked, 
copyrighted or service marked materials, equipment, devices, processes, dramatic performance, artistic rights or other intellectual 
ǇǊƻǇŜǊǘȅ ǊƛƎƘǘǎ ǳǎŜŘ ƻƴ ƻǊ ƛƴŎƻǊǇƻǊŀǘŜŘ ƛƴ ǘƘŜ ŎƻƴŘǳŎǘ ƻŦ ǘƘŜ 9ǾŜƴǘ όŎƻƭƭŜŎǘƛǾŜƭȅΣ άLƴǘŜƭƭŜŎǘǳŀƭ tǊƻǇŜǊǘȅ wƛƎƘǘǎέύΦ  /ƭƛŜƴǘ ǿill indemnify, 
ŘŜŦŜƴŘ όŀǘ ǘƘŜ /ƛǘȅΩǎ ƻǇǘƛƻƴύ ŀƴŘ ƘƻƭŘ ǘƘŜ /ƛǘȅ ŀƴŘ ǘƘŜ /ƛǘȅΩǎ Lb59abLCL95 t!w¢L9{ ƘŀǊƳƭŜǎs from all damages, costs, and expenses in 
law or equity for or on account of the use of any Intellectual Property by Client or its contractor(s), exhibitors, performers, agents or 
ŜƳǇƭƻȅŜŜǎ όŎƻƭƭŜŎǘƛǾŜƭȅΣ ά/ƭƛŜƴǘΩǎ 5ŜǎƛƎƴŜŜǎέύ ƛƴ ŎƻƴƴŜŎǘƛƻƴ ǿƛǘƘ ǘƘŜ 9ǾŜƴǘΣ ƛƴŎƭǳŘƛƴƎ ŀƴȅ ŎƭŀƛƳ ǘƘŀǘ /ƭƛŜƴǘ ŀƴŘκƻǊ /ƭƛŜƴǘΩǎ 5ŜǎƛƎƴŜŜǎ 
infringes on the Intellectual Property Rights of a third party.  
 

L IGHTING 
Standard Operat ing Hours  
The standard operating hours for house lighting personnel is 7am-11:30pm each day. For events beginning at 7am or earlier and/or 
extending past 11:30pm, personnel will be required at the prevailing rates (referred to as early/late electrical calls).  
Lighting levels must be safe at all times. Your Event Manager will work with you to determine the necessary lighting level.  
 
ACC North 
During move-in/out, minimal LED lighting will be provided at no charge to Client.  The ACC will provide LED lighting giving eighty (80) 
foot candles of light during all Show Hours on each show day at no additional charge. LED lighting during all other operating hours and 
for early/late electrical calls will be provided at Client request and expense. 
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L IGHTING ς (CONTINUED) 
ACC North ς (Continued) 
Please note the following: 

¶ LED dimmable-lights are available throughout the space.  

¶ Lights can be disabled individually as a preset function. 

¶ Lights that are turned ON in a partitioned space can be dimmed from OFF, 20%, 40%, 60%, 80% and 100%. Lights that have 
been turned OFF do not have a secondary dim up feature; they simply remain off.  

¶ Lobby lights are not adjustable. 

¶ Labor charges may apply for light programming. There is a minimum two (2) hour labor charge per current rates. Please 
check with your Event Manager. 

Arena 
During move-in/out, fluorescent work lighting will be provided at no charge to Client.  The ACC will provide metal halide sports lighting 
during Show Hours on each show day at no additional charge.  Metal halide lighting during all other operating hours and for early/late 
electrical calls will be provided at Client request and expense. 
 
There are two (2) lighting systems available. The first consists of T5 High Output Fluorescent lighting. The second is a TV quality 1500 
watt metal-halide sports lighting mounted in the overhead arch and is designed to concentrate in excess of 100-foot candles on the 
floor.  
  
There are eight (8) spotlights available for rent in the Arena: four (4) are available in the high ceiling and four (4) are available in the 
terrace level. Please note that Encore personnel will provide the labor to operate these lights. Please contact them to inquire about 
labor pricing. Additionally, there is a daily usage fee for each light. A Clear-Com System is available in these spotlight locations and 
subject to a fee as well. Our dry line system can also be used to tie in your own Clear-Com. Please contact your EM for additional 
information.  
 
There is ambient dimmable lighting on the terrace level.   
 
Exhibit Halls 
During move-in/out, fluorescent work lighting will be provided at no charge to Client.  The ACC will provide metal halide show lighting 
during all Show Hours on each show day at no additional charge. Metal halide lighting during all other operating hours and for 
early/late electrical calls will be provided at Client request and expense. These lights are not dimmable.  
 
If specific lighting is needed in the Exhibit Halls for a general session or over a booth, please notify your Event Manager. Light 
removals are available for a fee.    
 
Meet ing Rooms/Ba l l room  
All meeting rooms have fluorescent and incandescent lighting.  
 
Follow Spotlights 
All ACC owned follow spotlights must be operated by Production Services personnel.  
 
Light Dimmers 
Portable light dimmers for the incandescent lights are available in the meeting rooms on the 2nd and 3rd Levels of ACC South. 
In ACC North, iPads are used to control light settings. Any light dimmers/iPads provided must be returned at the end of the event. If 
not returned, the Client will be billed for any replacement charges.  
 
ACC Electr ical Personnel  
A stand-by electrician is needed in the Arena and/or Exhibit Halls when all house lighting is turned off during event hours. Stand-by 
electrician hours will be billed directly to the client. A stand-by electrician may also be needed if multiple changes to house lights are 
required.   

 
LOADING DOCK USE/DOCK OPERATIONS 
There are forty-four (44) docks available for loading/unloading equipment at the ACC. Docks are utilized based on contracted space 
and event need.  D{/Ωǎ ŀǊŜ ǊŜǉǳƛǊŜŘ ǘƻ ǎǳōƳƛǘ ǘƘŜƛǊ ŘƻŎƪ ƴŜŜŘǎ, truck arrival timing, staff arrival timing, and move-in/move-out 
plans in advance for planning purposes.   
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LOADING DOCK USE/DOCK OPERATIONS ς (CONTINUED) 
ACC docks are non-exclusive with the exception of docks #31, #32, and #38. Docks #31 and #32 are utilized for 2nd/3rd level move-in 
activity; while, dock #38 is exclusively reserved for facility use.  After move-in/move-out, trucks unloading/loading in Docks #31 
and/or #32 must be relocated to another location or removed from property.  The GSCs may work with the Event Manager or 
Parking team regarding special requests for docks. 
 
The freight address for the ACC is 1850 S. West Street, Anaheim, CA. 92802. For events at ACC North, the address is 800 West 
Katella Avenue, Anaheim, CA. 92802. 
 
Hours o f  Operat ion 
The standard hours of operation for ACC parking lots are 6:00am ς 6:00pm. If access is needed before or after the standard hours, a 
request will need to be made to the Parking Department.   
 
Crate Storage/L i f t  Storage Locat ions 
There are two (2) designated crate storage locations on the west side of the facility.  The first location is on the east end of Car Park 
#6 and the second location is in the Hall D Apron area located directly behind Hall D (requires approval based on space availability). 
Crates, fork lifts, boom lifts, and scissor lifts may be stored in this area. Please label your lifts and remove your propane tanks. Tanks 
should be secured into the lockable storage unit away from the building as noted below. Parking and/or staging is prohibited in 
these areas. 

  
Propane Storage 
Propane storage is located in the crate storage area which is located on the east side of Car Park #6. At the end of each day, propane 
should be removed from each lift and placed into the lockable storage unit.  Propane storage must be placed at least twenty (20) 
feet away from the building. Arrangements for pickup & drop off this equipment is the responsibility of the GSC. 
  
M arshal l ing 
There is no standard designated marshalling area on ACC property. Depending upon ACC event activity and use, Car Park #5 and/or 
a portion of Car Park # 7 may be requested for use to marshal trucks during move-in/move-out only upon approval by the ACC 
Parking Department. No truck marshalling is available on show days. There is no guarantee that Car Park # 5 and/or Car Park #7 can 
be used for marshalling purposes.  Security will not permit trucks into the parking lot outside of the standard hours unless prior 
arrangements have been made with the Parking Department.   
 
ACC Nor th 

¶ Truck Cabs: Sleeper CABs are not recommended due to the required turning radius of the trucks for dock access.  Yard Dogs 
can be utilized and a day CAB may work as well. All semi-trucks can only move-in/move-out through the ACC North docks. 

¶ Storage: There is no storage in ACC North. 

¶ Hotel Way: The ACC will require the General Service Contractor (GSC) to provide personnel at the entrance to the dock area 
on Hotel Way during all move-in & move-out hours. Staging and/or line-up on Hotel Way is prohibited at all times. 

¶ There are six (6) dock spaces that are accessible via Hotel Way. Docks are non-exclusive and must be shared between ACC 
North 100 level & 200 level. 

 
Level  5 Ramp: 

¶ At this time, D{/Ωǎ will not be able to rent this level for exclusive use; however, staging may take place on a case- by-case 
basis with approval from the Event Manager. There may be a cost associated with this request.  

¶ Please note that no semi-trucks are permitted on the Level 5 Ramp. Box trucks may be allowed with approval, but nothing 
over 15 tons. Forklifts that are used on the 200 level would need to be brought up to this level via the ramp.   

¶ There is no height restriction for the ramp; however, the weight load is 250 PSF. 

¶ Please notify your Event Manager if your event will need to use the 200 Level freight doors for move-in.  

¶ POVs: Please see the ACC North - POV Move-in & Move-out document located in the appendix of this guide. 

 

LOBBY FURNITURE 
To support networking opportunities, the ACC has lobby furniture located throughout the lobby areas for your guests to use. This 
furniture is not available for client use.   
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LOST AND FOUND 
The ACC maintains a general lost/found area at the Guest Services desk located in the Administration office. To check on a lost item, 
please call (714) 765-8950. You may also contact your Event Manager and/or Duty Manager.  
  
MAINTENANCE 
Maintenance hours vary. For special requests, there may be a maintenance personnel fee. If you have a specific request, please 
consult your Event Manager. 
 

 MEDICAL SERVICES 
In the interest of public safety, the ACC requires Medical Services personnel. First aid locations will be staffed by a nurse (RN or 
ƘƛƎƘŜǊ ǉǳŀƭƛŦƛŎŀǘƛƻƴύ ŀǘ !//Ωǎ ŘƛǎŎǊŜǘƛƻƴΦ tƭŜŀǎŜ ƴƻǘŜ ǘƘŜ ŦƻƭƭƻǿƛƴƎ ǊŜǉǳƛǊŜƳŜƴǘǎΥ  
 
Move-In & Move-out Activity 
All move-in/move-out activity that involves a minimum of three (3) forklifts or aerial lifts operating in the building and/or any labor 
call with more than three hundred (300) people. Medical services personnel will begin thirty minutes prior to the beginning of the 
move-in and will end once the activity is completed for the day. 

 
A minimum of one nurse is required, but additional personnel may be requested by Client. Additional staffing requests should be 
made at least fourteen (14) days prior to the requested date. 
 
Event Days 
Medical services personnel is required for all event days with an anticipated attendance of three hundred (300) or more people. 
tŜǊǎƻƴƴŜƭ ǿƛƭƭ ōŜ ŀǎǎƛƎƴŜŘ ǘƻ ōŜƎƛƴ ƴƻ ƭŀǘŜǊ ǘƘŀƴ ǘƘƛǊǘȅ όолύ ƳƛƴǳǘŜǎ ǇǊƛƻǊ ǘƻ ǘƘŜ ǎƘƻǿΩǎ ƻǇŜƴƛƴƎ ǘƻ ŀǘǘŜƴŘŜŜs or exhibitors, whichever 
comes first, and will remain on duty after the event is over and until ACC Management is satisfied that the area has been cleared of 
attendees. 
 
Note:  
Lǘ ƛǎ ǘƘŜ {ŜŎǳǊƛǘȅ ŀƴŘ {ŀŦŜǘȅ aŀƴŀƎŜǊΩǎ όƻǊ ǘƘŜƛǊ ǊŜǇǊŜǎŜƴǘŀǘƛǾŜΩǎύ ŘŜŎƛǎƛƻƴ with respect to the number of required medical services 
personnel and designated first aid locations that will be used.  This determination will be based upon the projected attendance of 
the event, the space or spaces to be used, any past history of medical calls for the event (if any), and any specialized event or event 
activity where the risk of injury is increased. 
 

MOVE-IN AND MOVE-OUT PROCEDURES 
General Information 

Å Only single trip hand-carry (no dollies/carts allowed) is permitted into the Facility. Bellhops are also prohibited from 
entering the Facility with their carts. 
 

Å Freight Door Coverage (ACC North, Arena and Exhibit Halls): There will need to be one security or crowd control personnel 
to provide coverage for each freight door anytime that the door will be open and during all move-in/move-out activity. If 
there is no security/crowd control personnel present, the freight door cannot be opened until security or crowd control 
personnel have arrived.  
 

Å Freight Elevators: Freight elevators must be used to move equipment or freight between floors. The use of passenger 
elevators for the movement of equipment or freight is prohibited.  
 

Å Service Corridors (ACC North and 2nd & 3rd Level Meeting Rooms): The ACC has service corridors that are used for all 
equipment movement. Service corridors are not soundproof and equipment should be moved as quietly as possible. 
Additionally, the storage of equipment is not permitted in the service corridors. The red lined areas are designated for ACC 
equipment only. 

 
ACC North  
Move-in/move-out of equipment will take place via the 100 Level docks located off of Hotel Way. The 200 Level freight doors may 
also be used for move-in/move-out. Please consult your Event Manager with respect to your move-in/move-out plans.  
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MOVE-IN AND MOVE-OUT PROCEDURES ς (CONTINUED) 
Arena/Exhibit Halls  
All move-in/move out of equipment must take place on the west side of the Facility. No east side move in/move out is permitted.  
 
Grand Plaza  
When moving in/out of the Grand Plaza, please note that all vehicles need to enter/exit through Transit Plaza. Additionally, all food 
trucks enter/exit through Transit Plaza as well. Security is required at bollards that are open during move-in & move-out. A bollard 
schedule should also be sent to your Event Manager as needed. 
 
Hotel Way/Convention Way/Transit Plaza/Katella Avenue 
The act of staging and/or unloading/loading for the purpose of move-in or move-out activity is prohibited on these streets at all 
times. Please consult your Event Manager for more information on other alternative planning.  
 
Meeting Rooms & Ballroom  
All move-in/move out of equipment must take place on the west side of the Facility. No east side move in/move out is permitted; 
however, a single trip hand carry (no dollies/carts allowed) is permitted. Equipment access to the 2nd and 3rd levels must be loaded 
through the west side service corridor which is located at the Hall E loading docks. Docks #31 & #32 are reserved for loading and 
unloading into the service corridor. Vehicles should be unloaded and moved to a standard parking spot.   
 
Marshaling 
The ACC retains exclusive rights and privileges to all exterior areas of the Facility including parking areas, docks, staging areas, and 
loading areas.  
 
Permission may be granted to contractors, vendors, and/or Clients to utilize the open areas, aprons, and parking areas on the west 
side of the premises for event marshaling, crate storage, show needs, and/or POV movement purposes at times, However, 
availability will be exclusively granted by ACC Management based upon the contractor and/or Client submitted Vehicle Movement 
Plan.  
 
Neither Client nor contractor should assume that approval has been granted for any area without prior consent from the ACC. 
 
If off-site marshalling is required, please contact the Parking Manager for availability.   
 
Miscellaneous  
Restrooms inside of the exhibit halls:  As a standard policy, restrooms located on the west side of the exhibits halls are kept open 

during move-in/move-out.  All other restrooms are kept locked unless otherwise noted. These restrooms are generally opened 

approximately thirty (30) minutes prior to the beginning of an event.   

 

NATURAL GAS 
Natural gas service is available in each roof support column in each exhibit hall except Hall E. Service is delivered at normal 
household pressure (approximately 14# PSI) through a ½ outlet. For Hall E, natural gas service is located in every other column on 
either the north or south end of the hall. There is no natural gas service located at columns E18 through E51.   
 

NET SQUARE FOOTAGE 
Net square footage is defined as total display area less aisle space and food service areas. ACC management will have the right to 
determine what, if any, display area(s) will qualify for exclusion from rental charges. 
 
Following completion of move-in and prior to any move-out, Client will meet with ACC management to agree upon a chargeable net 
ǎǉǳŀǊŜ ŦƻƻǘŀƎŜΦ  ¢ƘŜ !//Ωǎ ǎǉuare footage calculation will be final and billed accordingly for failure to meet as noted above.  
 

b¦w{LbD ah¢I9wΩ{ whhaS 
There are two (2) ƴǳǊǎƛƴƎ ƳƻǘƘŜǊΩǎ ǊƻƻƳ ŀǾŀƛƭŀōƭŜ ŦƻǊ ǳǎŜ ǿƛǘƘƛƴ !// {ƻǳǘƘΥ ǊƻƻƳ млу ƭƻŎŀǘŜŘ ƛƴ [ƻōōȅ ! ŀƴŘ ǊƻƻƳ мнт ƭƻŎŀǘŜŘ ƛƴ  
[ƻōōȅ 5Φ ¢ƘŜǊŜ ƛǎ ƴƻ ƴǳǊǎƛƴƎ ƳƻǘƘŜǊΩǎ ǊƻƻƳ ƭƻŎŀǘŜŘ ƛƴ !// bƻǊǘƘΦ 
 
 
 



32 
 

OCCUPANT CAPACITY 
The capacity of the leased space will be limited to the occupant load approved by Anaheim Fire & Rescue.  Standard occupant loads 
may be subject to field inspection and adjusted by Anaheim Fire & Rescue.  When capacity has been reached, the ACC may, at its sole 
discretion, refuse entry to further Guests, even if they have registered or possess a valid ticket or admission credential. 
 

OUTDOOR EVENT SPACE 
The ACC has various outdoor spaces available for rental. This includes the Grand Plaza, Arena Plaza, California Terrace, and the 
Katella Terrace.  All attendee numbers are approximate and actual numbers vary based on equipment, entertainment, etc. 
 
Arena P laza 
The Arena Plaza is an ideal location for receptions including food truck receptions up to 3,500. There is a fire lane located in the 
Arena Plaza that extends ŀōƻǳǘ олΩ from the west entrance of ACC North to the white banner poles. The fire lane must be kept clear 
at all times. Amplified sound is permitted on the Arena Plaza from 7am-10pm. 
 
Cal i forn ia Terrace 
Located on the 3rd Level of ACC South, the California Terrace has approximately 500-600 square feet available for use. The California 
Terrace is ideal for small receptions or parties of approximately 300 people on a flow. Event equipment must be set 24Ω ŦŜŜǘ ŦǊƻƳ 
the railing per fire code. 
 
Grand Plaza 

Located in front of the ACC, between the Hilton Anaheim and Anaheim Marriott, this area features palm trees and (2) beautiful 

fountains. With 27,600 square feet of usable space, this space is ideal for food truck receptions for approximately 3,500 to 4,000 

people maximum.  Amplified sound is permitted on the Grand Plaza from 7am-10pm. 

 

Kate l la  Ter race 
The Katella Terrace has 10,000 square feet and is ideal for small receptions and/or when used as an outdoor extension of a larger 
function located the 200 Level of ACC North. The Katella Terrace also features white lounge furniture as well. Event equipment must 
be set 1лΩ ŦŜŜǘ ŦǊƻƳ ǘƘŜ ǊŀƛƭƛƴƎ ǇŜǊ ŦƛǊŜ ŎƻŘŜΦ This space can accommodate 350-500 people on a flow.  
 

PARKING FEES AND REGULATIONS 
General  In format ion 
The City retains exclusive rights and privileges in all parking and staging areas of the ACC, including the right to charge a parking fee to 
all users of its parking and/or staging areas. Vehicles are charged prevailing rates upon entry as ACC lots/structures are Pay-As-You-
Enter. 
 

¶ Vehicles requiring more than one parking space will be charged based on the number of stalls that are used.   
 

¶ Overnight parking on the premises is prohibited by the Anaheim Municipal Code and violators will be cited and/or towed at 
ƻǿƴŜǊΩǎ ŜȄǇŜƴǎŜΦ Special permission may be obtained by Show Management for unique circumstances. Please contact your 
Event Manager or the Parking Management team for additional information & requests.  

 

¶ Standard hours for West street access is 6AM ς 6PM each day. If access is needed outside of the standard hours, please 
contact your Event Manager for advance planning. 

 

¶ Off-site parking is non-exclusive and guests may be directed to off-site parking locations. Off-site parking may be arranged as 
determined by the ACC Management based on current onsite parking inventory and expected guest drive-in attendance 
numbers based on overlapping event needs. Please contact your Event Manager to make any special arrangements. 

PARKING FEES AND REGULATIONS ς (CONTINUED) 
As a standard, ACC move-in/move-out event staff parking is located on the west side of the building directly from West Street. 
Additional parking may be available at Car Park #1 from Katella Ave, but must be pre-arranged. Parking is available at the prevailing 
rates.  GSC labor, production staff, exhibitors, vendors, and etc. will be required to pay.  
 
An exhibitor will be granted unlimited in/out privileges each day with an exhibitor badge and paid ticket (the ticket must be date-
stamped upon initial entry). Re-entry will be allowed as space permits at the assigned parking structure. For clarification, please 
contact your Event Manager. 
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PARKING FEES AND REGULATIONS ς (CONTINUED) 
Exhibitor, vendors, contractors, and Client staff parking and access timing needs are required to be communicated to the Event 
Manager and Parking team for planning purposes. The ACC requests that labor call numbers with arrival timing, truck schedules, and 
the overall exhibitor/vendor move-in and move-out plans be submitted at least (10) days prior to the first day of move-in. Please send 
this information to the Parking Supervisor with a copy to the Event Manager.  
 
For move-outs, Exhibitor Appointed Contractors (EACs) and/or exhibitors may be delayed access onto property until at least one 
hour after the show has ended or as pre-arranged by GSC and/or Show Management. 
 
Onsi te  Mobi le  Uni ts /S leeping Cabs 
Truck drivers arranging for overnight or late/early deliveries are prohibited from sleeping within their cabs on property. Utilities 
(including sewer) are not available on property for mobile homes, trailers or any other type of mobile unit.  Please make offsite 
arrangements for these types of requests. 
  
Sate l l i te  Trucks 
If there are satellite trucks expected during your event, please contact your Event Manager to discuss the best possible location for 
placement of the truck(s). 
 
Vehic le  Wash ing/Dra in  Dumping 
The washing and/or detailing of vehicles on property is prohibited unless water can be completely captured for off-site disposal.  The 
drains located on property lead directly to the ocean and only non-chemically treated water is allowed to flow through drains.  
 
Any vehicle detailing and/or washing must be pre-approved by the ACC. All vendors providing this service must arrange for all water 
to be collected and dumped offsite in an approved location.  
 

PLUMBING 
All approved plumbing providers must have a valid contract with and a permit from the City to provide services including pressurized 
air, natural gas, water, and drain services.  
 
All plumbing is subject to inspection and approval by the ACC. Systems or installations not approved must be removed or be made 
acceptable prior to the opening of the event. (See also Fire Regulations - Compressed Gases.) 
 
Plumbing service is available in each roof support column in each exhibit hall with the exception of Exhibit Hall E. For Hall E, there is 
plumbing service located in every other column on either the north or south end. There is no plumbing service located at columns 
E18 through E51.    
 
ACC Nor th 
Plumbing Service is available from the floor boxes on each level.  
 

PUBLIC  ADDRESS SYSTEM 
The Arena, Arena Lobby, Main Lobby, meeting rooms, exhibit halls, ballroom, ACC North 100, ACC North 200, and 3rd floor lobby are 
equipped with public address systems. ACC will provide one (1) complimentary wired paging mic for announcements. Please contact 
your Event Manager to discuss audio feeds & paging mics. There is a fee for each audio feed requested.   
 

REGISTRATION AREAS 
There are multiple areas that are usable as registration areas for events. For exhibit halls A through E, lobby areas on the east side of 
the facility are available for use. For ACC North, 100 Level, usable space in the Plaza Level is available for use. For the 200 level of 
ACC North, usable space is located on the west side lobby. Usable space is defined as general areas that are approved for use by 
both ACC Management and Anaheim Fire & Rescue.  Please consult your Event Manager for additional information.  
 
NOTE: All plans for these areas must be submitted to Anaheim Fire & Rescue for approval.  
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RIGGING 
General  R igg ing In format ion 

¶ All rigging services operations must be overseen by ETCP certified riggers. 

¶ If a Client does not have a GSC or the GSC cannot perform the rigging, then all rigging services will default to Encore. 

¶ ahbhYh¢9Υ ! άǿŜǘ Řƻǿƴέ ǇǊƻŎŜŘǳǊŜ Ƴǳǎǘ ōŜ ƛƳǇƭŜƳŜƴǘŜŘ ǇǊƛƻǊ ǘƻ ŀǘǘŀŎƘƛƴƎ ǘƻΣ ŎǳǘǘƛƴƎΣ ŘƛǎǘǳǊōƛƴƎΣ ŀƴŘκƻǊ ƻǘƘŜǊǿƛǎŜ 
ŀƭǘŜǊƛƴƎ ǘƘŜ aƻƴƻƪƻǘŜ CƛǊŜǇǊƻƻŦƛƴƎΦ ¢Ƙƛǎ ƛǎ ǘƻ ǇǊŜǾŜƴǘ ŀƛǊōƻǊƴŜ άŘǳǎǘέΦ ¢Ƙƛǎ Ŏŀƴ ōŜ ŀǎ ǎƛƳǇƭŜ ŀǎ ǎǇǊŀȅƛƴƎ ǿŀǘŜǊ ƻƴǘƻ ǘƘŜ 
material that you will be cutting/altering. 

¶ ¢ƘŜ ŜȄƘƛōƛǘ Ƙŀƭƭǎ ƘŀǾŜ ƘƛƎƘ ϧ ƭƻǿ ǎǘŜŜƭΦ /ŜƛƭƛƴƎǎ ǊŀƴƎŜ ŦǊƻƳ моΩ-сέ ǘƻ оуΩ ŦǊƻƳ ǘƘŜ ŦƭƻƻǊ ǘƻ ǘƘŜ ǘƻǇ ŎƘƻǊŘ ƻŦ ǘƘŜ ǎǘŜŜƭΦ 
Rigging should be suspended from the upper chord of the steel, with the exception of Hall A, where all rigging must be 
suspended from the lower chord due to safety concerns.   

 
Rigg ing Exc lus iv i ty 
Encore is the exclusive rigging supplier of all labor and hoists for the following areas: 

¶ ACC North Plaza Level 

¶ ACC North 100 Level (for all non-trade show (exhibit) related uses) 

¶ ACC North 200 Level (including pre-function space & the Bridge Connection) 

¶ Arena & Arena Lobby 

¶ Exhibit Halls (for all non-trade show (exhibit) related uses) 

¶ Meeting Rooms (201-213, 303-304) 

¶ Ballroom 
 
Addi t iona l  Regu lat ions 

¶ All rigging hardware including, but not limited to wire rope, shackles, and motors will be exclusively provided by PSAV. 
Rigging points in both the Ballroom and the Arena are on a grid system, no bridling is allowed.  

¶ PSAV will retain full exclusivity where the weight limit of any object requiring rigging exceeds 100lbs (excluding Arena).  

¶ The general service contractor is not authorized to hang any signs and or banners on a non-motorized point where the 
weight limit does not exceed 100lbs per banner or sign. 

¶ The general service contractor must inform Encore ƴƻ ƭŀǘŜǊ ǘƘŀƴ ǎƛȄǘȅ όслύ Řŀȅǎ ƻŦ ǘƘŜ ŜǾŜƴǘΩǎ ŦƛǊǎǘ ƳƻǾŜ-in day of the intent 
to hang signs and or banners, in the locations denoted above.  The general service contractor will also provide Encore with a 
full plot of signs and or banners no later than thirty (30) days prior to the execution of services. If the general service 
contractor does not meet the deadlines above, the hanging of signs and banners will default to PSAV 

 
Rigg ing Loads 
ACC Nor th 

100 Level  1,600 lbs. dynamic rating per point 

200 Level  1,600 lbs. dynamic rating per point 

 

¶ The maximum allowable load is 1,100lbs without load monitoring when applied vertically. When monitoring the loads, the 
maximum allowable load is 1,600lbs when applied vertically. 
 

¶ In lieu of vertical rigging loads, diagonal rigging loads may be applied. In this case the maximum applied load is 800lbs and 
the maximum angle (from vertical) of load is 45 degrees. Vertical loads are only permitted in an east to west direction and 
not in a north to south direction.  

 
Arena 

Dead Hang built from T1 Lower Chord 
Steel  

4,000 lbs.  

Bridle built from T1 Upper Chord Steel  2,000 lbs.  

Total Load on T1 Beam  8,000 lbs.  

 
*Exceeding 50 points, 50,000 lbs. or any loads greater than those listed above, an engineering review will need to be submitted to 
the ACC for approval.  
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RIGGING ς (CONTINUED) 
 Arena Lobby 

Maximum Load  250 lbs. per 10 feet on main steel  

 
Bal l room ς Hanging Point Detail (Ceiling Eye Bolts)  

Maximum Load  625 lbs. in any direction  

*Exceeding 50 points, 50,000 lbs. or any loads greater than those listed above, an engineering review will need to be submitted to 
the ACC for approval.  
 
Exh ib i t  Ha l l  A,  B ,  C , E,  Expansion Framing ς Ver t ica l  Rigging Loads 

aŀȄƛƳǳƳ ¢ƻǘŀƭ [ƻŀŘ ƛƴ ŀƴȅ олΩ Ȅ олΩ ŀǊŜŀ  4,500 lbs.  

Truss Panel Points  4,500 lbs.  

Level Two Wide Flange Members  300-орл ƭōǎΦ ǎǇŀŎŜŘ ŀǘ млΩ  

Catwalk Framing  мΣллл ƭōǎΦ ǎǇŀŎŜ ŀǘ млΩ  

 
Exh ib i t  Ha l l  D Expans ion Framing ς Ver t ica l  R igg ing Loads 

aŀȄƛƳǳƳ ¢ƻǘŀƭ [ƻŀŘ ƛƴ ŀƴȅ олΩ Ȅ олΩ ŀǊŜŀ  4,500 lbs.  

Truss Panel Points  4,500 lbs.  

Roof Framing Flange Members  300-орл ƭōǎΦ ǎǇŀŎŜŘ ŀǘ млΩ  

.ƻǘǘƻƳ /ƘƻǊŘ ά²έ CǊŀƳƛƴƎ  4,500 lbs.  

Double Angle Bracing Members  200 lbs. in total span  

Catwalk Framing  мΣллл ƭōǎΦ ǎǇŀŎŜŘ ŀǘ млΩ   

*Exceeding 50 points, 50,000 lbs. or any loads greater than those listed above, an engineering review will need to be submitted to 
the ACC for approval.  
 
Rigg ing Plan Submit ta l    
To submit a rigging advance to PSAV, please fill out the online rigging advance @ http://www.psav.com/RiggingForm  
CƻǊ t{!±Ωǎ ǊƛƎƎƛƴƎ ƎǳƛŘŜƭƛƴŜǎΣ ǇƭŜŀǎŜ ǾƛǎƛǘΥ http://www.psav.com/anaheimconventioncenter  
 

ROOM RESETS 
The initial room set for any meeting room, ballroom, and/or show office is included with the space rental. 
All room resets are billable. Please see the Rates, Services, & Equipment sheet for the current rates.  
 
The following equipment is included by request with a standard meeting room set: 

¶ Riser:  wƛǎŜǊ ǎŜŎǘƛƻƴǎ ŀǊŜ сΩ Ȅ уΩ ŀƴŘ Ŏŀƴ ōŜ ǎŜǘ ŀǎ ōƭŀŎƪ ŘŜŎƪ ŦƭƻƻǊΦ IŜƛƎƘǘ ǊŀƴƎŜǎ ŦǊƻƳ муέ ς олέ ƛƴŎƘŜǎ 

¶ Lectern 

¶ Theater, classroom, conference, u-shape, hollow square, or rounds configuration 

¶ Tables for head table set, materials, and/or check-in  

¶ Light dimmer (can be provided to your AV team or placed at the head table in each room) 
  
For Ballroom and/or general session sets, up to (20) complimentary risers are provided. All other risers will be billed at the current 
prevailing rates. 
 
C lassroom & Round Tab le Room Sets 

¶ For classroom ŎƻƴŦƛƎǳǊŀǘƛƻƴǎΣ ƻǳǊ ǎǘŀƴŘŀǊŘ ƛǎ уΩ Ȅ муέ tables with white vinyl ONLY and four (4) chairs per table. 

¶ If linens are preferred for classroom configurations, the linens are billed at the current prevailing rates.   

¶ For all ǊƻƻƳ ǎŜǘǎ ǿƛǘƘ ǊƻǳƴŘ ǘŀōƭŜǎ όƻǳǊ ǊƻǳƴŘǎ ŀǊŜ ссέύΣ linens are billed at the current prevailing rates. Linens are available 
in black or white. 
 
 

http://www.psav.com/RiggingForm
http://www.psav.com/RiggingForm
http://www.psav.com/anaheimconventioncenter
http://www.psav.com/anaheimconventioncenter
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SHIPPING AND RECEIVING 
The ACC does not receive and/or ship event materials. All event materials and freight are handled by the show appointed general 
service contractor. Please consult your Event Manager for clarification. 
 

SHOW OPENING AND CLOSING 
Prior to any show opening, all aisles must be clear of equipment, all freight door(s) must be closed, and all carts/lifts must be 
removed from the exhibit floor space.  Additionally, the ACC will not turn on air-conditioning until the freight doors have been 
closed. Anaheim Fire & Rescue and your Event Manager will provide the necessary confirmation to open the show. 
 
For move-outs, the ACC will not open any freight door(s) nor will any forklifts and/or carts be permitted on the show floor until the 
ACC has made the determination that it is safe to do so. In addition, no aisle carpet may be removed until the exhibit floor is clear of 
attendees.  

  
SMOKING AND VAPING 
The ACC is a non-smoking facility which includes vaping. Smoking and vaping are not permitted in the courtyards between the exhibit 
halls, outside on ACC North/Katella Terrace balconies or east balconies located on the 2nd and 3rd levels. 
 

SUSTAINABILITY ς DIVERSION BY DONATION PROGRAM 
The ACC has a lasting commitment to sustainability. One sustainable initiative that we are proud to provide is the Diversion by 

Donation program. At the conclusion of an event, the ACC can accept reusable items that can be reasonably stored provided that 

advance arrangements have been made with our team. The ACC will seek to find an organization for the donated items. The ACC has 

limited storage capabilities, so we may need to limit the number of items that we can accept. Through our Diversion by Donation 

program and other efforts, the ACC has donated: 

Á 386,610 lbs. in 2019 (includes all food donations) 
Á 154,302 lbs. in 2018 (includes all food donations) 
Á 177,899 lbs. in 2017 (includes all food donations) 
Á Recipients were Second Harvest, Habitat for Humanity, and Anaheim Public Library. 

 

For additional information about the Diversion by Donation program, please see the Diversion by Donation document located in the 

appendix.  

 

 TENTS  
Tents and/or canopies are permitted on the Grand Plaza. For smaller tents or canopies, the tent company is required to provide 
portable support system such as water barrels to secure the tents. The use of k-rail (concrete block) for tent anchoring is not 
permitted. There are planters on either side of the Grand Plaza that are 60 feet apart and helix stakes have been installed for the 
purpose of securing large tents. The helix stakes may not be visible and may need to be uncovered. The tent anchors were tested to 
a pull load of 4,000 lbs. Helix Stakes are only available in the west and center sections of the Grand Plaza.   
 
The ACC will need to confirm approval regarding any tent structures. Please see your Event Manager for additional information 
regarding the Helix stakes. Please contact your Event Manager to request the Tent Tie-Off Map.   
  
On occasion, there are General Service Contractors that choose to have a tent constructed on the west side of the ACC property for 
their operational needs during larger, full-facility shows. The proposed tent location must be approved by the ACC prior to 
installation.   
 
Below are the specifics from Anaheim Fire & Rescue regarding Tents, Canopies & Temporary Membrane Structures, Specifications & 
Requirements: 
 
Tents and canopies in excess of 400 square feet require a permit from Anaheim Fire & Rescue prior to installation.  Please provide 
the permit application, business license, flame retardant certificate, payment made payable to the City of Anaheim and a diagram 
that lists the following: 
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TENTS ς (CONTINUED) 
Diagram spec i fy ing the fo l low ing: 

1. Location of tents/canopies ς which shall not be located with 20 feet of property lines, buildings, parked vehicles or 
internal combustion engines unless otherwise approved by Anaheim Fire & Rescue.  For determining required 
distances, support ropes shall be considered as part of the membrane structure, tent or canopy. 

2. Square footage of the canopy/tent. 
3. Number of tent walls. 
4. Location of any fire lanes or fire equipment. 
5. Location of exits (including size, type and etc.). 
6. Location of fire extinguishers (minimum 2A:10BC with current service tag). 
7. [ƻŎŀǘƛƻƴ ƻŦ άbƻ {ƳƻƪƛƴƎέ ǎƛƎƴǎΦ 
8. Location of generator. 
9. Location of cooking or heating equipment. 
10. Location of chairs, tables, merchandise, decorative material and exhibits. 
11. Aisle size and locations. 

 
Permit  Except ions : 

1. Tents used exclusively for recreational camping purposes. 
2. Fabric canopies open on all sides which comply with all of the following: 

2.1 Individual canopies having a maximum size of 700 square feet. 
2.2 The aggregate area of multiple canopies placed side by side without a fire break, clearance of 12 feet, not 

exceeding 700 square feet total. 
2.3 A minimum clearance of 12 feet to all structures and other tents. 

 
Decorat ive Mater ia ls 
All drapes, hangings, curtains, drops, tents, canopies, hay and all other decorative material shall be of approved flame retardant 
material.  Proof of flame retardant process shall be provided. 
 
Other  Requirements 

¶ Barricades shall be easily movable in the event of an emergency.  Fire hydrants and fire department connections shall 
not be obstructed by booth displays. 

¶ All electrical wiring and appliances shall comply with the National Electrical Code. 

¶ A generator requires a permit from the City of Anaheim Building Division.   

¶ Additional permits may be required from the City of Anaheim Planning & Zoning Division at (714) 765-5139 prior to 
approval from Anaheim Fire & Rescue. 

 

TIPS 
ACC personnel are prohibited from accepting monetary tips and/or gratuities.  
 

TRANSPORTATION 
T r a n s i t  P l a z a 
The Transit Plaza location is a shared space on the south side of the ACC and is utilized as the transportation hub for the ACC & Resort 
campus. This is not a space that may be contracted or restricted and should be available for multiple uses and multiple entities.  
 
Examples of use include: 
Taxi Pick up/Drop off ς Rideshare Pickup/Drop Off ς 5K Run activity ς Buses/Shuttles Pick-up/Drop Off ς Food Truck Staging ς Grand 
Plaza Move In/Move Out staging area ς Lift/Cart Movement (east side to west side) ς Overflow Attendee line-up (with restrictions) ς 
Hotel partner employee access. 
 
B u s e s / M a i n  S h u t t l e  L o c a t i o n 
The main shuttle location at the ACC is Transit Plaza.  Ground transportation operators may be allowed usage of this area based on 
availability and approval by the Event Manager.  When more than one route is in operation or when multiple uses are requested for 
an event, Client will provide an on-site transportation coordinator and additional Traffic Control staffing may be necessary. This area 
is a no idle zone. Please consult your Event Manager for additional information.  
 



38 
 

TRANSPORTATION ς (CONTINUED) 
B u s  S t o p  L o c a t i o n s  ( A R T / O C T A ) 
Anaheim Resort Transit (ART) & the Orange County Transit Authority (OCTA) runs standard shuttle stops next to the Grand Plaza, 
Harbor Boulevard, and along Katella Avenue with service to the ACC campus. 
 
A n a h e i m  R e g i o n a l  T r a n s p o r t a t i o n  I n t e r m o d a l  C e n t e r  ( A R T I C ) 
Located 2.6 miles away, the ARTIC provides a regional opportunity for commuters arriving into Anaheim via rail, to connect to bus, 
taxi, and/or rideshare options that will provide them connection to the ACC campus. 
 
Please contact your Event Manager if you have any questions with respect to availability and/or use of these spaces. 
 

TRASH REMOVAL 
The Client is responsible for the removal and proper disposal of all exhibit related trash including, but not limited to crates, lumber, 
and bulk trash. The Client will be charged at the prevailing rate for all drop-off bins and compactors used to dispose of event generated 
trash.  
 
Additionally, the Client is responsible for proper and regulated disposal of any and all toxic, biohazard and e-waste goods, materials 

and substances, and must comply with all applicable laws. Please note that California has strict policies with respect to regulated 

waste disposal. Please consult your Event Manager for additional information on local providers who handle toxic, biohazardous, 

and/or e-waste substances/materials. 

UNION LABOR 
ACC hourly employees are represented by unions, including SEIU, Teamsters, AMEA and IBEW Local 46, UNITE HERE local 11, and 
IATSE. Union workers are not required by the ACC; however, most General Service Contractors utilize union labor and have union 
guidelines. 
 
VEHICLES WITHIN THE FACILITY 
Prior to allowing exhibitor or vendor vehicles inside the ACC for the purpose of loading/unloading, Client must obtain permission 
from ACC management.  A vehicle movement plan may be required. All vehicles who are allowed entry are prohibited from having 
motors running while stationary.  Any non-display vehicles must be removed from the ACC prior to opening of the event. 
 
The use of electric carts, motorized equipment, and bicycles is restricted to show management and employees of the Official 
Contractor(s), City of Anaheim and Exclusive and Preferred Providers.  Use of these vehicles is permissible only during Non-Show 
hours. Electric carts may not be driven through pedestrian doors and carts are not permitted to be plugged in for the purpose of 
charging inside of the Facility. No carts are permitted in the courtyards or on city sidewalks around the perimeter of the Facility. 
 
The use of electric carts, motorized equipment, and bicycles is prohibited in all carpeted and / or terrazzo areas unless prior 
permission has been granted by ACC management and floor coverings including but not limited to, the carpet and terrazzo, have 
been thoroughly protected by masonite or other materials.  Please consult your Event Manager for clarification. 
 

VISIT  ANAHEIM 
Visit Anaheim is a 501 (c) (сύ ƴƻƴǇǊƻŦƛǘ ŘŜǎǘƛƴŀǘƛƻƴ ƳŀǊƪŜǘƛƴƎ ƻǊƎŀƴƛȊŀǘƛƻƴΦ ±ƛǎƛǘ !ƴŀƘŜƛƳΩǎ Ƴƛǎǎƛƻƴ ƛǎ ǘƻ ŘŜǾŜƭƻǇΣ ǇǊƻƳƻǘŜΣ ƳŀǊƪŜǘΣ 
and sell the destination as a premier visitor destination benefiting the economic vitality of the local community. As true destination 
experts, the Visit Anaheim team leverages local resources to create ease for groups highlighting all that Orange County has to offer; 
from venue and team-building to give-back opportunities with community organizations. Visit Anaheim offers planners the highest 
level of personalized services, from tailored site visits to marketing support that boosts attendee and exhibitor engagement.  
 
D e s t i n a t i o n  S e r v ic e s   
Visit Anaheim has Destination Services Managers who can assist you with all aspects of your event including: 
  
Destination Services: 

¶ Site Visit (Virtual Options Available) and FAM Trip Coordination 

¶ Attendee Marketing assistance 

¶ Community Referrals (Registration Services, temp staffing, transportation, DMCs, etc.) 

¶ Site sourcing for ICWs, services available to your exhibitors as well 
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VISIT  ANAHEIM ς (CONTINUED) 
¶ Liaison to over 650 partners offering products and services to enhance your experience 

¶ Airport Welcome Signage 

¶ Attendee Welcome & VIP Recognition Program 

¶ Complimentary Concierge Services and staffed Restaurant Reservation Desk at the ACC 

¶ Show Your Badge and Save Program ς offers attendees special discounts at participating restaurants and shops 
 
Attendee Marketing: 

¶ Custom Microsites with show branded header image 

¶ Year Out Promotional Materials 

¶ Logos/Destination Images 

¶ Anaheim Resort Walking Maps 

¶ Custom Hotel Maps 

¶ Local Media Lists 

¶ Public Event Calendar Listing 
 
Hous ing Serv ices 
±ƛǎƛǘ !ƴŀƘŜƛƳΩǎ housing services liaison can offer local housing insights to help maximize shoulder dates and keep you updated on 
the latest hotel renovations. 
 

WATER FILL STATIONS & WATER SERVICE 
The ACC has thirty (30) water fill stations throughout the facility. 
 
Locations are as follows: 
ACC Nor th 

¶ (2) on the Plaza Level  

¶ (2) on the 100 Level 

¶ (2) on the 200 Level 
 
ACC South 

¶ (5) in the Exhibit Halls (1-Hall A, 1-Hall B, 1-Hall C, 1-Hall D & 1-Hall E) 

¶ (6) in the Main Lobby 

¶ (2) on the Arena Concourse  

¶ (9) on Level 2  

¶ (2) on Level 3  
 
Please see the Water Fill/Hand Sanitizer map located within the appendix. 
 
Water for speakers/head tables (individual water bottles) are available for purchase through Catering Services. Please contact your 
Catering Sales Manager to confirm pricing.  
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CONTACT INFORMATION 
 
ANAHEIM CONVENTION CENTER 
Administration ς (714) 765-8950 
Booking ς (714) 765-8927 
Event Services ς (714) 765-8953 
Parking ς (714) 765-8962 
Security ς (714) 765-8975 
http://www.anaheimconventioncenter.com 

 
CITY OF ANAHEIM 

Anaheim Fire & Rescue ς (714) 765-4040     

http://www.anaheim.net/613/Fire-Rescue 

 

Business License Department ς (714) 765-5194 

http://www.anaheim.net/494/Business-License 

 
ARAMARK SPORTS & ENTERTAINMENT SERVICES (CATERING SERVICES)                                               

(714) 765-8800 

http://www.aramarkconventions.com 

 
ENCORE (PRODUCTION SERVICES)       
(714) 765-8667 

http:// www.encoreglobal.com 

 
SMART CITY NETWORKS (TECHNOLOGY SERVICES)       

(714) 765-8600 

http://www.smartcity.com 

 
VISIT ANAHEIM 

(714) 765-2800 

http://www.visitanaheim.org 

 

 

 

 

 

 

 

 

 

                                                     

 

 

 

 

http://www.anaheimconventioncenter.com/
http://www.anaheim.net/613/Fire-Rescue
http://www.anaheim.net/494/Business-License
http://www.aramarkconventions.com/
http://www.encoreglobal.com/Anaheim
http://www.smartcity.com/
http://www.visitanaheim.org/
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APPENDIX 
 

TABLE OF CONTENTS 

¶ ACC Campus Map, Capacity Charts & Floor plans 

¶ Rates, Services, and Equipment ς Valid through June 30, 2021 

¶ ACC North Information 

¶ ACC North POV Guidelines 

¶ Arena Specifications 

¶ Diversion by Donation 

¶ Dressing Rooms, Locker Rooms, Show Offices and Storage Rooms 

¶ Electrical Guidelines   

¶ Electrical/Plumbing Providers List  

¶ Emergency Procedures Guidelines and Diagrams 

¶ Event Security Guidelines  

¶ Equipment Photos & Specs 

¶ Event Signage Guidelines  
Á Banner Pole Specifications   

¶ Grand Plaza Guidelines  

¶ Sample Event Estimate 

¶ Vehicle Movement Plan Guidelines 

¶ 5K Runs/Walks 

¶ Anaheim Fire & Rescue  
Á Anaheim Fire & Rescue Specifications & Requirements  
Á Tradeshow Info  
Á Tradeshow Application 
Á Exhibitor Requirements 
Á Exhibitor Permit 
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