
Facility Name Hours of Operation Telephone Number Comments 
After-Hours Mental Health 
Member Help Line for KP 
Southern CA 

After hours, weekends, 
holidays and crisis calls 

800-900-3277 Psychiatric Services 

Orange County  Main intake line 
714-667-6069 

 

Aliso Viejo Mondays 7:30 AM – 6:00 PM 
Tues- Thurs 7:30 AM– 7 PM 
Fridays 7:30 AM- 5:00 PM 

949-425-3000 Psychiatric Services 

Euclid (Fullerton) Mon- Thurs 7AM-7 PM 
Fridays 7 AM- 5:30 PM 

714-254-2999 Psychiatric Services 

Harbor Corporate (Santa Ana, 
near Harbor MacArthur 
Medical Offices) 

Mon- Thurs 7AM- 7PM, 
Fridays 7 AM- 5:30 PM 

714-667-6069 Psychiatric Services 

Rehab Pavilion (Orange) Mondays 8 AM-8PM 
Tues-Thurs 8 AM- 8:30 PM 
Saturdays 9 AM- 1 PM 

714-748-6210 Addiction Medicine 

Tustin/Santa Ana Mon- Thurs 7 AM- 7 PM 
Fridays 7 AM- 5:30 PM 

714-667-6069 Psychiatric Services 

Outside of OC /LA area:    
Baldwin Park    
Carson M-F 8:30 AM- 9:00 PM 

Sat-Sun 9:00 AM- 1 PM 
310-513-6707 Addiction Medicine 

Downey Phone hours: M-Th, 7AM-7PM 
F 7 AM- 6PM 

562-904-7660 Psych/School Problems Clinic 
(Children & Adolescents) 

Downey/Orchard  M-F 8:30 AM- 9:00 PM 
Sat-Sun 9:00 AM- 1 PM 

562-657-2011 Addiction Medicine 

West Covina Mon- Thurs 7AM- 7PM, 
Fridays 7 AM- 5:30 PM 
Sat 8AM- 12PM 

626-960-4844 Behavioral Health offices 
 



 
Inland Empire 

Hours of operation vary by 
facility 

Members should call the 
main Appointment Center # 

 

Canyon Crest  1-888-750-0036  
Corona  1-888-750-0036  
Fontana  1-888-750-0036  
Montclair  1-888-750-0036  
Ontario  1-888-750-0036  
Upland  1-888-750-0036  
 
REGIONS OUTSIDE OF SOUTHERN CA 
Region 
 

Hours of operation  Members should call the 
Member Service Call Center 

Northern CA M-F 7 AM – 7 PM,  
SAT/SUN 7AM- 3PM 

1-800-464-4000 

Oregon (Portland/Southern 
Washington) 

M-F 8 AM- 6PM 1-800-813-2000 

Washington 
(Western/central/eastern and 
northern Idaho) 

M-F 7:30 AM – 5 PM 1-888-901-4636 

Colorado (Denver/ Boulder) M-F 8 AM- 5 PM 1-888-750-0036  
Colorado (Colorado Springs) M-F 8 AM- 5 PM 1-888-681-7878 
Hawaii (Oahu) M-F 8 AM- 5 PM, SAT 8-noon 1-800-432-5955 
Hawaii (Outside Oahu) M-F 8 AM- 5 PM, SAT 8-noon 1-800-966-5955 
Mid-Atlantic States  
(Washington  D.C.) 

M-F 7:30 AM – 5 PM 1-800-777-7902 

Maryland M-F 7:30 AM – 5:30 PM 1-800-777-7902 
Virginia M-F 7:30 AM – 5:30 PM 1-800-777-7902 
Georgia M-F 7:30 AM – 9 PM, 

SAT/SUN 8 AM- noon 
1-888-865-5813 

 


