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Definition: Under miniml supervision, to conduct water quality and physical analyses
to ensure conpliance with Federal and State regul ations and respond to custoner
conpl ai nts.

Di stingui shing Characteristics:

Laboratory Technician |: Positions in this classification performan entry |level of the
Laboratory Technician job series. They include enpl oyees who have come specialized
training or experience in water quality nmonitoring and anal yses and wi |l progress rather

qui ckly toward performing the full range of duties of the Laboratory Technician Il
Wor ki ng under cl ose supervision in a training node, assignhments are routine and
repetitive in nature. Decisions are made within established procedural franmeworks.

Laboratory Technician Il: Positions in this classification performat the journey |eve
of the Laboratory Technician job series. They include enpl oyees who have substantia

and directly related or prior occupational experience and performthe full range of
duties assigned to the position. They work under noderate supervision with only

gui dance, instruction or assistance, frequently in the absence of a supervisor. Wrk is
normal |y reviewed only upon conpletion and for overall results. This class is flexibly
staffed and is normally filled by advancenment fromthe | level or when filled fromthe
outside, requires prior work experience

Exanpl es of Essential Job Functions:

Laboratory Technician |

Under the imedi ate supervision and direction of higher |evel enployees |earns the
functions of the Laboratory Technician |1

Col | ects water sanples from designated | ocati ons and perform physical, chenical, and
bact eri ol ogi cal anal yses of drinking water.

Adj usts chemi cal feed rate dosages.

Mai ntains inventory of |aboratory supplies and equi pnent.
Assi sts other | aboratory personnel in routine work.

Mai ntains routine records and reports.

Perforns routine water quality tests; records results and generates rel ated reports and
records.

Cl eans gl assware, plastic ware and other types of containers and anal ytical systens used
in the laboratory. Performs general |aboratory naintenance

Perforns sanitary surveys at designated |ocations.

Perforns other job-related duties as required
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Det ernmi nes chem cal constituents, bacteriological quality, and physical characteristics
of water according to California water quality criteria

Conducts all chemical and physical anal yses described in "Standard Methods" and/ or EPA
manual s, as applicable to potable (domestic or drinking) water.

Prepares reagents, standards, and runs calibrations of analytical instrunents.

Anal yzes "reference sanples" for certificability by California State Health Departnent.
Records, reorgani zes, cal cul ates, and assenbl es data for reports and public records
Responds to routine and emergency situations involving nains (new or repaired),

| ateral s and other water-handling distribution or storage facilities to ensure the

portability of water before service is initiated or resuned

Consults with consuners by tel ephone or at home regarding water quality concerns; takes
action or supervises renedial steps.

Acts as section supervisor as needed
Perforns other job-related duties as required

M ni mum Requi renent s

Laboratory Technician |

Experi ence: Education training or experience in Chenistry, M crobiology, Biology or
related field. Familiarity with water quality nonitoring and | aboratory operations

Know edge of: General |aboratory practices and procedures; Federal and State water
quality nonitoring requirenents; water sanpling practices, techniques, and nethods

wat er distribution equipment and facilities which supply and distribute potable donestic
water; materials, tools and equi prent used in water supply and distribution system safe
| aboratory work practices.

Ability to: Learn to performthe journey-level skills required at the Il level; read and
under stand meters, gauges, and instruments; use basic |aboratory equi pnent; take water
sanpl es from designated | ocations; maintain punps, neters, valves, and rel ated water
system equi prent; maintain routine activity records and | ogs; operate a PC and rel ated
software; work effectively with others during the course of work; respond to the public
in a tactful, courteous nanner

Li cense and/or Certification Requirenents: Possession of a valid California Driver's
License in order to visit sites and take water sanples. Gade IIl Water Treatnent
Qperator Certificate, by the State of California is desirable

Physi cal Requirenents: Walk, stand and clinb when conducting fiel dwrk. Exposure to
chenmicals used in the treatnent and anal ysis of water sanples.

Laboratory Technician 11
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Experience: Journey |evel experience performng water analysis and water treatment
practices suppl enmented by education in Chem stry, M crobiology, Biology or a related
field

Know edge of: Applicable Federal and State |aws, rules, and regul ations; safe |aboratory
practices and procedures; principles of water chenistry; principles and nethods of
hydraul i cs; water distribution operations and system nai nt enance and repair; water
treatment practices and nethods; water testing and sanpling techni ques and net hods
nodern office procedures and net hods.

Ability to: Conduct bacteriol ogical analysis; prepare and naintain a variety of

techni cal records and reports; interpret data and take action to conply with Federal and
State regul ati ons; conduct a variety of chemical tests using |aboratory equipnent;
operate a PC and rel ated software; communicate effectively, both orally and in witing;
establish and maintain effective working relationships with the general public and a
variety of individuals

Li cense and/or Certification Requirenents: Possession of a valid California Driver's
License in order to visit sites and take water sanples. A Gade Il Water Treatnent
Qperator Certificate, by the State of California is required

Physi cal Requirenents: Walk, stand and clinb when conducting fiel dnmork. Exposure to
chenmicals used in the treatnent and anal ysis of water sanples.

Supervi si on Exercised: Laboratory Technician Il's may provide training and | ead
supervision to Laboratory Technician I's, but do not hire, evaluate, or dismss
enpl oyees.

Supervi si on Recei ved: Wrks under technical supervision of the Wter Quality Supervisor
or Senior Chem st who nmakes assignnents and periodically reviews work in progress and
conpl et ed wor k.

Career Ladder Information: Experience in the Il |evel class supplenmented by additiona
training nay serve to neet mninumrequirenments for pronotion to Chemi st.

NOTE: The above statenents are intended to describe the general nature and | evel of work
bei ng perforned by persons assigned to this job. They are not intended to be an
exhaustive list of all duties, responsibilities and skills required of personnel so
classified. Al requirements are subject to possible nodification to reasonably
accommodate individuals with disabilities.
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