Cl ass Code: E43
Cty of Anaheim Cl assification:
Cl ass Specification TREE SERVI CES COORDI NATOR

Definition: Under noderate supervision, coordinates the work flow activities
of the Tree Qperations Section.

Typi cal Duti es:

Coor di nates work schedul es and/or work | oad forecasts with each Lead Tree
Trinmmer in order to provide service expectations to the citizens of Anaheim

Responds to citizen service requests to verify request needs; address citizen
conpl aints and coordi nate service requests conpl etion dates as necessary.

Coordi nates routine day to day operational procedures with outside contractors
as well as other city departnments and/or divisions.

Moni tors and records di spatch orders, stunp renovals and ot her m scel | aneous
records as required.

Reassi gns crew nenbers due to vacations, sick |eave, industrial accidents or
ot her m scel | aneous reasons for enpl oyee absence fromthe job.

Assi gns equi pnent changes due to equi pnent failure and equi pnent needs due to
priorities.

Coordi nates ordering of necessary equipnent and materials relative to the Tree
Qper ations Section.

Coordi nates and/or nonitors notorized equi pnment service and/or repairs.
Provi des assistance in estimating tree trimmng and/or renoval costs.

Provi des assi stance in devel oping and nmonitoring conformance to all work
standards, regul ations and contracts.

Acts as the Park Services Manager in charge of the Tree Operations Section in
hi s absence.

Provi des assi stance in budget preparation and/ or nonitoring.
Perforns other job related duties as required.

M ni num Requi r enent s:

Experi ence: Responsi bl e experience in the area of tree trimmng operations to
i ncl ude experience at the | eadworker |evel.

Know edge of: Methods and equi pnent used in tree naintenance; utility line
clearing procedures; growh characteristics of trees; safety requirenents; work
schedul i ng; equi pnent nai nt enance requirenents; record keepi ng net hods.

Ability to: FEffectively schedule work within established work policies and
procedures; schedul e equi pnent nai ntenance and repair to coordinate wth work
schedul es; effectively resolve citizen conplaints; prepare cost estinates;
nonitor contracts; prepare clear and concise oral and witten reports;

ef fectively communicate with the public, co-workers and managenent; and
establish and naintain effective working rel ationships with those contacted in
the course of work.

Li cense: Possession of, or ability to obtain, an appropriate valid California
driver's license by date of appointnent.

Supervi si on Received: Works under general supervision of the Park Services
Manager - Tree Qperations who gives general directions and periodically reviews
work in progress and conpl eted worKk.




Cty of Anaheim

Cl ass Specification

Tree Servi ces Coordinator
Page 2

Career Ladder Information: Experience gained in this class may neet m ni num
requi renents for pronotion to Park Services Manager.

NOTE: The above statenents are intended to describe the general nature and | evel of work
bei ng perforned by persons assigned to this job. They are not intended to be an
exhaustive list of all duties, responsibilities and skills required of personnel so
classified. Al requirements are subject to possible nodification to reasonably
accommodate individuals with disabilities.
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