O ass Code: H33 C assification
Cty of Anaheim SERVI CE SH FT SUPERVI SOCR
Class Specification

DEFI NI TI ON:

Under mininmal supervision, supervises, assigns, reviews and participates in the work of
mul tiple crews responsible for providing set up, tear down and cl eaning of the Stadi um
or Convention Center on an assigned shift; and perforns a variety of technical tasks
relative to assigned area of responsibility.

TYPI CAL DUTI ES

Pl ans, schedules, prioritizes, assigns, supervises, reviews, and participates in the
work of multiple crews responsible for providing set up, tear down, and cleaning of the
St adi um or Convention Center on an assigned shift.

Participates in the selection of set up, tear down, and cleaning staff; provides or
coordinates staff training; works with enployees to correct deficiencies; inplenents
di sci pl i ne procedures.

Prepares various reports and records on operations and activities; nmintains tine,
materi al and equi pent use records; prepares billing summaries for facility services.

Oversees and inspects the work of assigned crews on the shift including set up and cl ean
up crews, nmids and porters; ensures work is acconplished in a tinely and appropriate
manner .

Revi ews arrangenent nenos; coordinates with event coordinators to determ ne proper set
up for event; reads plans and directs the set up of chairs, risers, stages and

equi pnent .

Recei ves requests fromtenants; responds to energency requests for service including
spills, plugged restroomfacilities and broken |ight fixtures.

Oper at es equi pnent used in set up, tear down and clean up work including forklifts,
power sweepers, tractors, electric carts, city trucks and cars, front end | oaders, high
lifts and a variety of hand and power tools; trains others in the use of equipnent.
Requi sitions supplies and naterials; distributes supplies and equi prent to staff.
Perforns the full range of set up, tear down and clean up duties.

Serves as Duty Manager as requires.

Perforns related duties as assi gned

M NI MUM REQUI REMVENTS!

Experience In: Extensive set up, tear down and clean up experience in a large facility
i ncluding | ead supervisory experience

Know edge O : Principles of supervision, training and performance eval uati on; pertinent
Federal, State and local |aws, codes and regulations including state fire codes;
procedures, nethods and techni ques of event set up and tear down; tools, equipnent and
suppl i es used in providing conprehensive set up, tear down and cl eaning services; safe
wor k practices.

Ability To: Supervise, train and evaluate work of nmultiple crews; nmaintain detailed
records and prepare admnistrative reports; assune the responsibility for the operation
of the facility in the absence of the nanager; work shifts and holidays; be on call as
needed; communicate clearly and concisely, both orally and in witing; establish and



Cty of Anaheim

Class Specification
Service Shift Supervisor
Page 2

nmai nt ai ni ng cooperative working relationships with those contacted in the course of
wor K.

Physi cal Requirenents: Physical ability to use both hands, arns and | egs; stoop, bend
and [ift up to 100 pounds; clinb stairs.

Li cense and/or Certification Required: Possession of, or ability to obtain, a valid
California Driver's License by date of appointnent.

Supervi si on Received: Wrks under adm nistrative direction of higher |evel nanagenent
staff who outlines assignnents and periodically reviews the work in progress and
conpl et ed wor k.

Supervi si on Exerci sed: Makes assignnents, sets priorities for, trains and review the
wor k of lead workers, nmids, porters, and sweepers. Hres and disciplines.

NOTE: The above statenents are intended to describe the general nature and | evel of work
bei ng perforned by persons assigned to this job. They are not intended to be an
exhaustive list of all duties, responsibilities and skills required of personnel so
classified. Al requirements are subject to possible nodification to reasonably
accommodate individuals with disabilities.
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