Cl ass Code: Gl18
Gty of Anaheim
Cl ass Specification

CLASS TITLE: WORKERS COWPENSATI ON MANAGER
DEPARTMENT/ CONTROL CENTER:  Admini strative Servi ces/ R sk Managenent
CLASS DEFI NI TI ON:

To supervise, plan and coordinate the activities and operations of the Wrkers'
Conpensation programw thin the Adm nistrative Services Departnent; to coordinate
assigned activities with other divisions, outside agencies and the general

public; and to provide highly responsible and conplex staff assistance to the

Ri sk Manager.

SUPERVI S| ON RECEI VED AND EXERCI SED:
Recei ves general direction fromthe R sk Manager.
Exerci ses direct supervision over professional, technical and clerical staff.

EXAMPLES OF | MPORTANT RESPONSI BI LI TI ES AND DUTI ES - Responsi bilities and duties
may include, but are not linited to, the follow ng:

Coordi nate the organi zation, staffing, and operational activities of the Wrkers'
Conpensati on program i ncl udi ng the adm nistration of the worker's conpensation
clains programand the safety officer industrial disability retirenment program

Participate in the devel opnent and inpl enentati on of goals, objectives, policies,
and priorities for the Wrkers' Conpensation program identify resource needs;
recommend and i npl enent policies and procedures.

Sel ect, train, notivate and eval uate program personnel ; provide or coordinate
staff training; work with enployees to correct deficiencies; inplenent discipline
and term nation procedures.

Direct, coordinate and review the work plan for the Wrkers' Conpensation
program neet with staff to identify and resol ve probl ens; assign work
activities and projects; nonitor work flow, review and eval uate work products,
net hods and procedures.

Identify opportunities for inproving service delivery nmethods and procedures;
review with appropriate nmanagenment staff; inplenment inprovenents.

Participate in the devel opment and administration of the Wrkers' Conpensation
program budget; forecast additional funds needed for staffing, equipnent,
materials, and supplies; direct the nonitoring of and approve expenditures;
recomend adj ust ments as necessary.

Ensure City conpliance with pertinent rules and regul ati ons governi ng benefit and
sel f-insurance adm nistration; review, evaluate, interpret and apply established
law to Workers' Conpensation and Safety Disability Retirenent prograns.

Devel op, inplenent and nonitor cost contai nnent progranms to reduce worker's
conpensation liabilities; nonitor and control charges to industrial accident

| eave and |ight duty benefit accounts; assess facts and determi ne necessity for
reporting clains to excess insurance carrier.

Assist in the negotiation of settlenents for controversial and high cost clains;
interview potential witnesses; coordinate nedical exans; coordinate defense with
att or neys.

Coordinate the Safety Disability Retirenent programincluding preparing for
formal hearings; assist departnents with the reassignnent of Safety enpl oyees to
mandat ory pernmanent nodified duty assignments within their medical restrictions;
nmoni tor conpliance with Letter of Understandi ng between the Fire and Police
Associ ation and the Gty.
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Devel op, establish, update and revi ew nedi cal exam nation policy standards;

eval uate, interpret and apply pertinent |aws regarding the physical exam nations
of potential enployees in determining job suitability and fitness; negotiate
contract and nonitor performance of nedical facility adm nistering physicals.

Desi gn, devel op and present training prograns pertaining to the worker's
conpensation and retirement prograns, procedures and reporting requirenents.

Coordi nate Wrkers' Conpensation programactivities and services with those of
ot her divisions and outside agencies and organizations; provide staff assistance
to the R sk Manager; prepare and present staff reports and other necessary

corr espondence.

Attend and participate in professional group neetings; stay abreast of new trends
and innovations in the fields of worker's conpensation, disability retirement and
pre-enpl oynent nedi cal standards.

Performrel ated duties and responsibilities as required.
A/ JOB RELATED QUALI FI CATI ONS:

Experience: Extensive responsible worker's conpensation clains exanination and
adj ust ment experience including the supervision of professional enployees.

Know edge of: Operational characteristics, services and activities of a worker's
conpensati on progranm nodern and conpl ex principles and practices of clains

exami nation and adj ustnent including |egal requirements; investigation and

settl ement techniques and practices; basic medical term nol ogy; |aws governing
pre-pl acement exam nations; principles of nunicipal budget preparation and
control; principles of supervision, training and performance eval uation;

pertinent Federal, State, and |ocal |aws, codes and regul ations.

Ability to: Mnage and coordinate the work of professional and technical
personnel ; select, supervise, train and evaluate staff; interpret and explain
Cty worker's conpensation policies and procedures; negotiate effectively;
prepare and anal yze worker's conpensation clai ns expenditure trends; prepare

cl ear and conci se reports; communicate clearly and concisely, both orally and in
witing; establish and maintain effec- tive working relationships with those
contacted in the course of work including a variety of Gty and other governnent
officials, community groups, and the general public.

Physi cal Requirenents: None

Li cense or Certificate: Certification to nanage and operate a sel f-insured
pr ogram

Vi, FLSA DESI GNATI O\ Executive Exenpt

NOTE: The above statenents are intended to describe the general nature and

| evel of work being perforned by persons assigned to this job. They are not
intended to be an exhaustive list of all duties, responsibilities and skills
requi red of personnel so classified. Al requirenents are subject to possible
nodi fication to reasonably accomodate individuals with disabilities.
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