G ass Code: 540
Cty of Anaheim
Class Specification

CLASS TI TLE: RI SK MANAGER

DEPARTMVENT/ CONTROL CENTER: Gty Adm nistration/Ri sk Managenent

CLASS DEFI NI TI O\

To direct, manage, supervise and coordinate the City-wi de prograns and activities
of the Ri sk Managenent Division, a division of Gty Admnistration; to devel op,
inmplenent and facilitate activities with other Gty departnments, divisions, and
out si de agencies; to provide highly responsible and conpl ex admi nistrative
support to the Gty Manager, Assistant Cty Manager, and all City departnents on
ri sk managenment related issues; and to provide highly responsible and conpl ex
general and specific adm nistrative support to the Deputy Cty Manager.

SUPERVI SI ON RECEI VED AND EXERCI SED:
Recei ves administrative direction fromthe Deputy Gty Mnager.

Exerci ses direct supervision over nanagenent, supervisory, professional,
technical and clerical staff.

EXAMPLES OF | MPORTANT RESPONSI Bl LI TI ES AND DUTIES - Responsibilities and duties
may include, but are not linmted to, the follow ng:

Assume managenent responsibility for all Cty-w de services and activities of the
Ri sk Managenent Division, including safety, health, and environnental |oss
control prograns (for public, enployees, and property); self-insured,

sel f-adm ni stered worker's conpensati on program self-insured, self-adm nistered
liability coverage prograns; safety officer industrial disability retirenent
program pre-enploynent nedical program self-insured unenpl oynent clains
program risk identification program and other assigned prograns.

Manage the CGty's risk-financing program identify and eval uate all

ri sk-financing options; evaluate the City's needs for coverages, terns, linmts
and retentions; negotiate and place all commercial and/or non-traditional

i nsurance coverage; serve as the Gty's representative in managing the Gty's
Joint Powers |nsurance Authority.

Manage and participate in the devel opnment and inpl enmentation of goals,
objectives, policies, and priorities for assigned prograns; reconmend, wthin
departmental policy, appropriate service and staffing |evels; devel op and
adm ni ster policies and procedures.

Conti nuously nonitor and eval uate the efficiency and effectiveness of service
del i very met hods and procedures; assess and nonitor work | oad, adm nistrative and
support systens, and internal reporting relationships; identify and inplenent
opportunities for inprovenent and review with the Adm nistrative Services
Director; inplenent inprovenents.

Sel ect, train, notivate and eval uate R sk Managenent Division personnel; provide
or coordinate staff training; work with enployees to correct deficiencies;
i mpl enent di scipline and term nati on procedures.

Pl an, direct, coordinate, and review the work plan for the R sk Managenent
Division; neet with staff to identify and resol ve probl ens; assign work
activities, projects and prograns; nonitor work flow, review and eval uate work
products, nethods and procedures; inplenment changes where indicated.

Manage and participate in the devel opnment and administration of the R sk
Managenent program annual budget; direct the forecast of additional funds needed
for staffing, equipnment, materials, and supplies; direct the nonitoring of and
approve expenditures; direct and inplenent adjustments as necessary.
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Serve as a liaison for the Ri sk Managenent Division with other City departnents,
di vi sions and outsi de agenci es; negotiate and resolve significant and
controversial issues.

Provi de highly responsi bl e and conpl ex adnministrative support to the
Adm ni strative Services Director

Pl an, direct, coordinate and review all aspects of risk nmanagenent for Gty
departments including risk transfers, risk financing, risk identi- fication and
ri sk control

Identify all potential possibilities for accidental loss to the Gty's assets;
eval uate and assess probability and severity of potential |osses; devel op

i mpl enent, and nonitor City-wi de strategies to prevent and mnim ze | osses

i ncl udi ng the devel opnent of prograns regardi ng safety, industrial hygi ene and
envi ronnental conpliance

Performactuarial and cost-benefit anal yses; determ ne proper self-insurance
retention |l evel s and anmbunt of excess insurance to be purchased; negotiate with
foreign and domestic underwiters and brokers to secure naxi num coverage at

m ni num cost; eval uate cost-benefit ratios

Devel op and forecast G ty-w de budget itens including insurance costs,

sel f-insurance charges, industrial accident |eave, |ight duty pay, worker's
conpensation costs, liability claimand bonding costs; devel op cost-contai nnent
strategies for all budget responsibility areas.

Aut hori ze, negotiate and settle clains, recommend liability claimsettlenents
(which are over Council-del egated settlenent authority) to the Gty Council
devel op, inplenment and nonitor the execution of clainms policies and procedures
for all self-insured |lines of coverage

Prepare and present staff reports and other necessary correspondence

Conduct a variety of organizational studies, investigations, and opera- tiona
studi es; inplement nodifications to risk nmanagenent, safety and | oss prevention
prograns, policies, and procedures as appropriate

Serve on a variety of boards, commttees and conm ssions; attend and participate
in professional group nmeetings; stay abreast of new trends and innovations in the
field of risk managenent; represent the City on risk-nanagenent rel ated

| egislative and regul atory issues at the State and Federal |evels.

Devel op | egal documents for insurance and identification provisions in Gty
contracts; negotiate insurance and indemity terns with contractors, attorneys
and brokers.

Provi de consulting expertise to all City departnents, the City Manager and Gty
Council, regarding risk nmanagenment issues.

Negoti ate with bond counsel, bond rating agencies, bond insurers, banks, and bond
underwiters regarding insurance related terns, conditions, coverages and linits.

Respond to and resolve difficult and sensitive inquiries and conplaints from
citizens, enployees, or enployee bargaining units.

Performrel ated duties and responsibilities as required

JOB RELATED QUALI FI CATI ONS

Experi ence: Extensive and responsi bl e experience in the nanagenent of a
conpr ehensi ve ri sk nanagenent program i ncludi ng supervision and devel opnent of
pr of essi onal enpl oyees.

Know edge of: Operational characteristics, services and activities of a

conpr ehensi ve ri sk nanagenent program organi zational and managenent practices as
applied to the analysis and eval uati on of prograns, policies and operationa
needs; nodern and conpl ex principles and practices of program devel opnent and

adm ni stration; risk nmanagenent theory, principles and practices and their
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application to a wide variety of programactivities; accident prevention, |oss
control and safety program nmanage- nment principles; principles of risk
identification, risk control, risk transfer and risk financing; insurance
industry principles and practices; all lines of conmercial insurance coverage
forns, terns, and conditions; principles of financial analysis; non-traditiona
risk-financing alternatives; nultiine insurance clains handling procedures and
practices; statistical principles and nethods used to anal yze accident and risk
trends; property valuation practices and nethods; advanced principles and
practices of nunicipal budget preparation and admi nistration; principles of
supervi sion, training and perfornance eval uation; perti- nent Federal, State, and
| ocal |aws, codes and regul ations.

Ability to: Manage, direct and coordinate the work of managenent, supervisory,
prof essional, and technical personnel; select, supervise, train and eval uate
staff; provide adm nistrative and professional |eadership and direction for the
Ri sk Managenent Division; recommend and inpl enent goal s, objectives, and
practices for providing effective and efficient risk nanagenent servi ces;

devel op, inplenment and admini ster innovative and cost-effective risk nanagenent
prograns; access settle- ment value of clains; prepare conplex insurance coverage
docunents; forecast |osses, expenditures and fundi ng requirenents; prepare and
adm ni ster large and conpl ex budgets; prepare clear and concise adm nistrative
and financial reports; analyze problens, identify alternative solutions, project
consequences of proposed actions and inpl enment recomendati ons i n support of
goal s; research, analyze, and eval uate new service delivery nethods, procedures
and techniques; interpret and apply Federal, State and | ocal policies,

procedures, |aws and regul ations; conmuni cate clearly and concisely, both orally
and in witing; establish and rmaintain effective working relationships with those
contacted in the course of work including City and other governnent officials,
community groups, and the general public

Physi cal Requirenents: None

Li cense or Certificate: An Associate in R sk Managenent (ARM designation

FLSA DESI GNATI ON: Executi ve Exenpt

NOTE: The above statenents are intended to describe the general nature and

| evel s of work being perforned by persons assigned to this job. They are not
intended to be an exhaustive list of all duties, responsibilities and skills
requi red of personnel so classified. Al requirenents are subject to possible
nodi fication to reasonably acconodate individuals with disabilities.

Admi ni strative Managenent
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