O ass Code: 348

Cty of Anaheim Classification
Class Specification HOUSI NG COUNSELOR
DEFI NI TI ON\: Under minimal supervision assists real estate owners and tenants in

resol ving problens that arise between them

TYPI CAL DUTI ES

Revi ews and approves eviction notices under Housing Assi stance Program
Works with all parties to resolve probl ens.
Infornms tenants and | andhol ders of rules and regul ati ons under | ease agreenents.

Counsel s tenants, |andowners and nakes referrals of tenants to appropriate agencies for
ot her assi st ance.

Confers with staff on cases

Intervenes in difficult cases to seek problemresol ution

I nspects units when there are questions about damage cl ai ns.
otains a variety of assistance for Section 8 tenants.
Perforns related duties as required

M N MUM REQUI REMVENTS

Experi ence: Extensive experience in adjudicating differences, providing public
assi stance and public housing prograns.

Know edge of : Tenants and |and owner rights, legislation regarding housing prograns,
concepts of social work and human behavior, conmunity resources in housing and
principles of resolving interpersonal conflict.

Skill in: D plomacy and negotiation of differences; public assistance referral
comuni cating effectively orally and in witing, and resolving conflicts.

Li cense Required: Cdass IIl California Driver's License

Supervi si on Recei ved: Works under the technical supervision of Housing Operations

Coordi nator who reviews work in process and conpl et ed

NOTE: The above statenents are intended to describe the general nature and | evel of work
bei ng perforned by persons assigned to this job. They are not intended to be an
exhaustive list of all duties, responsibilities and skills required of personnel so
classified. Al requirements are subject to possible nodification to reasonably
accommodate individuals with disabilities.
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