C ass Code: 118
Cty of Anaheim Classification
Class Specification COWUNI TY SERVI CES SPECI ALI ST

DEFI NI TION: Under minimal supervision, may provide conprehensive youth devel opnent and
outreach prograns for “at-risk” youth; client counseling and information referra

servi ces; serve as nei ghborhood liaison in responding to human service issues and
pronoting comunity rel ations.

EXAVMPLES OF ESSENTI AL JOB FUNCTI ONS:

Provi des case nanagenent services including assessing client needs, coordinating a
service delivery plan, providing para-professional counseling, and conducting foll ow up
checks on success of client/agency |inkage, and conducts client progress checks.

Provi des bilingual services including translating and transcribing English to Spanish
and Spani sh to English, and conpletion of public assistance forns.

Conducts in-hone assessnments of famly situation and needs and devel opnent of service
plan. My include conferences with parents regarding status of their child

Conducts Energency Assistance and provides Crisis Intervention and followup to
famlies. Conducts initial assessnent of youths, redirects youths and follow up as
needed on all referrals fromschool admnistrators, police officers, probation officers
and parents.

Identifies short-termand | ong-term educati onal needs of clients and provides
responsi ble referral s.

I dentifies on-going support services needs of famlies and assists themin assessing
those services (ic: WC progran.

Provi des in-depth informati on and Referral Services.

Est abl i shes I ndividual Responsibility Agreements with clients.

Monitors and reports clients progress toward i ndependence. Establishes and prepares
case nanagenent files; prepares and nmintains long termtracking records of clients;
prepares and nmintains statistical and narrative reports, productivity records, daily
staff | ogs, project plans, and incident reports.

Probl em sol ves obstacles to clients progress.

Instructs clients on how to sel f-assess services.

Recommends prograns and services for inplenentation

Participates in planning neeting and i npl enentati on of special events, educationa
prograns and health services. May conduct parent education presentati ons on subjects
such as gang/drug awar e-ness, discipline, and conmunication

Mai ntains effective working relationships with clients, co-workers, and Hurman Services
Agenci es.

Devel ops vol unteer opportunities and training. Develops fliers and forns for prograns.
May provide in-service training to school personnel and other youth service
pr of essi onal s.

Wien assigned to Youth (Project SAY) Prograns:

Conduct s behavi or gui dance and par a- prof essi onal counseling with youth

Conducts school based gang, drug, and viol ence prevention/intervention services, and
assi st school administrators in tracking “at-risk” youth and assisting themwith re-
entry into school

Provi des conflict resolution and nedi ati on assi stance between youth and their peer
parents, schools, and community

Devel ops, coordinates and inpl enents youth devel opnent prograns/activities that help
youths build skills in the five conpetency areas identified as critical to the healthy
devel opnent of young people (social/enotional, health/physical, cognitive/creative
vocational, and citizenship/ethical)
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When assigned to Youth Prograns Conti nued

Devel op opportunities for youth that help them build devel opnental assets that youth
need to grow up caring and responsi ble. (Asset categories: Support, Enpowernent,
Boundari es & Expectations, Constructive Use of Tine, Commitment to Learning, Positive
Val ues, Social Conpetencies, Positive ldentity) Quide and supervise youths in the asset
cat egori es.

Perforns other duties and responsibilities as required

M NI MUM REQUI REMENTS:

Experience: Responsible experience in counseling social work or a related field, client
needs assessnent and service plan level. For Youth programs: Responsible experience
working with youth in high-risk environments, comunity youth prograns and/or youth
devel opnment prograns.

Know edge of: Principles and practices of Human Services; Comunity resources, targeted
comunity profile, and multi-cultural groups; principles of para-professiona

counseling, client needs assessnent, behavior guidance, conflict resolution techniques
and nedi ation practices; effective interpersonal conmmunication skills; record keeping
and data collection; Wen assigned to Youth Prograns: Principles and prem ses of a broad
Yout h Devel opnent Framewor k i ncludi ng youth Conpetency Areas and Devel opnental Assets;
current research and practices in the areas of resiliency research, creating
environnments of positive support, and devel opi ng capabl e young peopl e; youth program
coordination; |eadership and character devel opnent prograns for youth; and chal |l enges
and obstacles facing at-risk youth

Skill in: Case managenent; translating and transcribing English to Spanish and Spani sh
to English; client needs assessnent; conmunicating with rmulti-cultural groups; witten
and verbal conmmuni cations; devel opi ng and mai ntai ni ng reference sources; establishing
and nmai ntaining effective working relationships with those contacted in the course of
work; Effective conflict resolution and nediation skills, para-professional counseling
and behavi or gui dance skills, conflict nmanagement and crisis intervention; devel oping
service plans and behavi oral agreenents, making appropriate referrals to community
resources; and program coordination, inplenentation and supervision

Ability to: Wite and speak clearly and effectively in English and Spanish; plan
organi ze and prioritize tasks; lead, notivate and gui de youth participants; conmunicate
effectively with participants and their famlies, school adm nistrators, |aw enforcenent
personnel, social service agencies, religious community, supervisors, and menbers of the
public; maintain effective conmunication in hostile environments; use effective conflict
resol uti on and medi ation techni ques; devel op program procedures and operating
instructions for volunteers and participants; attend pertinent training and devel op
training for co-workers

Li cense Required: Possession of, or ability to obtain a valid California Driver's
Li cense by date of appointnent.

Physi cal Requirenments: Visit with clients in high-risk areas

Supervi si on Received: Wrks under the technical supervision of Community Services
Supervi sor who nakes assi gnnents and periodically review work.

Career Ladder Information: Experience in this class nay neet mni mumrequirements for
pronotion to Conmunity Services Supervisor

NOTE: The above statenents are intended to describe the general nature and | evel of work
bei ng perforned by persons assigned to this job. They are not intended to be an
exhaustive list of all duties, responsibilities and skills required of personnel so
classified. Al requirements are subject to possible nodification to reasonably
accomodate individuals with disabilities.
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