d ass Code: 369
CI TY OF ANAHEI M d assification:
Cl ass Specification VETER READER

DEFI NI TION: Under noderate supervision, reads donestic, commrercial and industrial water
and electric neters.

EXAMPLES OF ESSENTI AL JOB FUNCTI ON — Duties and responsibilities include, but are not
limted to the foll ow ng:

Locates and reads industrial, comrercial and donestic neters.

Enters readings into hand held recorder device.

Reports readi ngs whi ch appear questionabl e.

Perforns neter re-reads.

Checks the general condition and seals of meters and reports problens for repairs.
Renmoves dirt or other materials bl ocking access to neter.

Reports reading problens and violations of fire regul ations.

Reports vacant residences where service has not been di sconnected and suspected
di version incidents.

Assists in the training of new Meter Readers.

Assi sts other positions or work units with various support assignnents or special
projects on an as needed basi s.

Perforns other job-related duties as required.

JOB RELATED QUALI FI CATI ONS:

Know edge O : Meter reading techniques.

Ability to: Establish and maintain effective working relationships with those contacted
in the course of work including co-wrkers and the public; read nmeters accurately,
rapidly, and within departnent standards; understand custoner questions and conplaints
and provi de satisfactory explanations; and interpret and understand special coding on
cust omer accounts.

Li cense and/or Certification Required: Possession of or ability to obtain a valid d ass
C California Driver's License by date of appoi ntnent.

Physi cal Requirenments: Physical ability to stand and wal k for extended periods of tine
in inclement weather; and see well with color perception adequate to performduties
safety with accuracy.
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Supervi si on Received: Wrks under the technical supervision of Uilities Field Service
Supervisor or Senior Uility Service Wrker who nakes assignnents and periodically
revi ews worKk.

Career Ladder Information: Experience in this class nay nmeet m ni mumrequiremnments for
pronotion to Uility Service Representative

NOTE: The above statenents are intended to describe the general nature and | evel of work
bei ng perforned by persons assigned to this job. They are not intended to be an
exhaustive list of all duties, responsibilities and skills required of personnel so
classified. Al requirements are subject to possible nodification to reasonably
accommodat e individuals with disabilities.
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