Cl ass Code: 120
Gty of Anaheim
Cl ass Specification

CLASS TI TLE: CLAI M5B EXAM NER

DEPARTMENT/ CONTROL CENTER: Admi ni strative Services/ R sk Managenent

CLASS DEFI NI TI ON:

To performa variety of professional |evel duties and responsibilities involved
in investigating, evaluating and settling general liability or worker's
conpensation clains against the Gty.

SUPERVI S| ON RECEI VED AND EXERCI SED:

Recei ves general supervision from higher-|evel managenent staff.

Exerci ses functional and technical supervision over clerical staff.

EXAMPLES OF | MPORTANT RESPONSI BI LI TI ES AND DUTI ES - Responsibilities and duties
may include, but are not linited to, the follow ng:

Wien assigned to General Liability clains:

I nvestigate and devel op appropriate docunmentation for eval uating and def endi ng

general liability clains; interview and take statements from cl ai mants,
attorneys, physicians and Gty enpl oyees; anal yze property danage and mnedi cal
reports; prepare general liability claimfiles; photograph, anal yze and preserve
evi dence.

Respond to citizen inquiries and resolve difficult and sensitive conplaints;

prepare necessary reports and recomendations to Mayor's office and invol ved
departments; prepare reports and recomendations to the Gty Council and Gty
At t or neys.

Anal yze contracts for contractor liability; advise contractors and insurance
carriers of responsibility to the City.

I nvestigate and eval uate subrogation clains to ensure nonies due the City are
col | ected; coordi nate worker's conpensation subrogati on recoveries with worker's
conpensati on cl ai ns exam ners.

Negotiate claimsettlements with plaintiffs and defense counsel by eval uating
settl ement val ues of personal injury and property danage cl ai ns.

Coordinate with the Safety Manager in identifying general liability exposures and
necessary | 0oss prevention nmeasures; nake recomrendations to correct or control
liability exposures.

Performrel ated duties and responsibilities as required.

Wien assigned to Wirker's Conpensati on d ai ns:

Revi ew and evaluate injury reports submtted by departnents; interpret all
aspects of State worker's conpensation |aw, evaluate, determ ne and authorize
payrment of all worker's conpensation benefits.

I nform enpl oyees injured on the job of their rights and benefits under worker's
conpensati on.

Conduct and nonitor worker's conpensation investigations; obtain and revi ew past
and present nedical records of injured parties; assign investigations to outside
agencies and nonitor their perfornmance; review witten or recorded statenents.

I nvestigate and eval uate subrogation clains to ensure nonies due the City are
col | ected; coordi nate worker's conpensation subrogati on recoveries with worker's
conpensati on cl ai ns exam ners.

Assist in the defense of City cases; prepare necessary |l egal docunents and
represent the Gty at |egal proceedings and conferences; negotiate with
claimants and clainmants' attorneys for settlenents; determ ne recovery

pot enti al .



Gty of Anaheim

d ass
d ains

Speci fication
Exami ner

Page 2

Vi

Revi ew and eval uate | oss and accident reports to identify potential hazards;
coordinate with the Safety Manager in identifying enployee safety exposures and
necessary | 0ss prevention neasures.

Establ i sh cl ai mreserves based on judgnent and experience; nonitor benefit
paynents on individual clains and inplement cost contai nnent procedures.

Coordi nate worker's conpensation training for supervisory and nanagenent staff of
all departnents.

Performrelated duties and responsibilities as required
JOB RELATED QUALI FI CATI ONS:

Experi ence: Responsible experience as a field exam ner in the adjustnent of
general liability or worker's conpensation clains.

Know edge of: Principles and practices of negotiations and claimsettlenent procedures

and techni ques including | egal proceedings; principles and procedures used to set
reserve anounts; principles and procedures of estinating property damage is
required for some positions; basic nedical termnology; principles, practices and
procedures of claims control; statutory benefits is required for sone positions;
principles and practices of various insurance policies; nenoranduns of
understanding for bargaining units is required for some positions; Cty policy on
permanent |ight duty, nodified work and safety disability retirenent prograns is
required for some positions; principles and practices of accident prevention and
investigation; pertinent Federal, State and |ocal |aws, codes and regul ations.

Ability to: Oganize and review the work of technical and clerical personnel
assist in the supervision, training and evaluating of staff; review contracts and
insurance policies in order to determ ne applicable i ndemification and coverage
for the Gty; plan, organi ze and supervise the preparation of confidentia
docunents; gather, organize and anal yze data; eval uate property damage estinates
is required for some positions; organi ze and di ssem nate data essential to the
collection of funds due the City; interpret and explain Cty worker's
conpensation or general liability policies and procedures; authorize worker's
conpensati on benefits is required for sone positions; interpret applicable
statutes and case law, review and interpret nedical reports and determ ne extent
of disability or injury; identify cases with third party potential; research and
anal yze data; prepare files for litigation and negotiation; coordi nate in-house
rehabilitation plans is required for sone positions; comunicate clearly and
concisely, both orally and in witing; establish and naintain effective working
relationships with those contacted in the course of work including a variety of
Cty officials, departnents, out- side agencies and the general public

Li cense or Certificate: Certification to nanage and operate a sel f-insured
programis desirable

NOTE: The above statenents are intended to describe the general nature and

| evel of work being perforned by persons assigned to this job. They are not
intended to be an exhaustive list of all duties, responsibilities and skills
requi red of personnel so classified. Al requirenents are subject to possible
nodi fication to reasonably accomodate individuals with disabilities
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