Cl ass Code: H30
City of Anaheim CLASSI FI CATI ON
Cl ass Specification COVMUNI TY SERVI CES OUTREACH WORKER

DEFI NI TION:  Under general supervision, coordinates and facilitates sel f-help, education
and health services for famlies in under served nei ghborhoods characterized by poverty,
overcrowdi ng, crinme and sanitation problens.

EXAVPLES OF ESSENTI AL JOB FUNCTI ONS:

Facilitates and coordinates a broad range of self-help education prograns and workshops,
and health services in various targeted nei ghborhoods.

Conducts comunity outreach to isolated fanmilies and comunities to informthem of
avai |l abl e prograns and services.

Conduct s program and servi ce eval uati ons.
Provi des resource and referral analysis and research.

Devel ops working rel ationships with various public and private service providers to
coordi nate provision of prograns and services.

Assists with home visits and client needs assessnments as requested.

Works well with volunteer committees, advisory groups and individuals in planning and
i mpl ementing prograns and services.

Conduct s program pl anni ng nmeeti ngs.

Assists in tracking progress of clients.

Prepares and maintains statistical and narrative reports and productivity records.
Perforns other job related duties as required.

M NI MUM REQUI REMENTS:

Experi ence In: Program pl anni ng, coordination and publicity and program pronotion.

Knowl edge of : Community resources; program planning and coordi nation; program pronotion
techni ques; community outreach resources; needs assessnent techniques; record keeping
t echni ques.

Skill in: Conmunicating and working effectively with rmulti-cultural groups; conducting

ef fective neetings; program planning and i npl enmentation; witten and oral comuni cati on;
establ i shing and mai ntai ning effective working relationships with those contacted in the
course of work.

Ability to: Wite and speak clearly and effectively in English and Spani sh.

Li cense and/or Certification Required: Possession of, or ability to obtain a valid
California Driver’s License by date of appointnment.

Physical Requirenments: Visit with programparticipants in their hones and comuniti es.

Supervi si on Received: Wrks under the general supervision of a Community Services
Supervisor, or simlar class, who nakes assignments and reviews work in progress and
conpl et ed work.

Career Ladder Information: Experience in this class may nmeet mini numrequirenents for
pronotion to Community Services Specialist.

FLSA Desi gnhation: Non-Exenpt

NOTE: The above statenents are intended to describe the general nature and | evel of work
bei ng perforned by persons assigned to this job. They are not intended to be an exhaustive
list of all duties, responsibilities and skills required of personnel so classified. Al
requi renents are subject to possible nodification to reasonably accomodat e indidvuals with
disabilities.
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