
CITY OF ANAHEIM ELECTRIC RATES, RULES  

Utilities Financial Services AND REGULATIONS  

201 S. Anaheim Blvd.  Page No. 2.1.1 

Anaheim, CA  92805 

SCHEDULE   D 

 

DOMESTIC SERVICE 

 

ISSUED BY: Effective: 12-01-11  by Resolution No.: 2010-196 Dated: 11-09-10 

Marcie L. Edwards                               Superseding Resolution No.:2010-012      Dated: 01-12-10 

General Manager 

APPLICABILITY - SCHEDULE DS 

Applicable to domestic service including lighting, heating, cooking and power or combination thereof in a 

single-family accommodation. 

RATES 

Rate A (01) is applicable where the customer is entitled to only the Basic Residential Use 

lifeline allowances. 

Rate B (02) is applicable where the customer is entitled to the additional lifeline allowance 

for electric water heating. 

Rate C (03) is applicable where the customer is entitled to the additional lifeline allowance 

for electric space heating. 

Rate D (04) is applicable where the customer is entitled to the additional lifeline 

allowances for both electric water and space heating. 

Rate E (16) is applicable where the customer is entitled to any additional lifeline 

allowance for life support systems. 

 

Lifeline Usage Per Meter, Per Month 

Customer Charge $3.37 

Energy Charge (to be added to Customer Charge):  

 First 270 kWh, Basic Lifeline per kWh 
  10.88¢ 

Plus 125 kWh for Electric Water Heating, per kWh 10.88¢ 

 Plus 275 kWh for Electric Space Heating, for November 1 

through April 30, per kWh 
10.88¢ 

 Plus all kWh for Life Support Allowance, per kWh 10.88¢ 

Non-Lifeline Usage: 
 

 All kWh in excess of the above, per kWh 16.11¢ 

Minimum Charge: 
 

 The minimum charge shall be the monthly Customer Charge.  

 

 (Continued) 
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DOMESTIC SERVICE 

 

ISSUED BY: Effective: 12-01-11  by Resolution No.: 2010-196 Dated: 11-09-10 

Marcie L. Edwards                               Superseding Resolution No.:2010-012      Dated: 01-12-10 

General Manager 

APPLICABILITY - SCHEDULE DSM 

Applicable to domestic service including lighting, heating, cooking, and power or combination thereof in a 

multifamily accommodation on a single premises where all of the single-family accommodations are not separately 

metered.  Closed to new installations as of June 1, 1979 except as otherwise provided in Rule No. 16. 

RATES   

Rate A (09) is applicable where the customer is entitled to only the Basic Residential Use 

lifeline allowance. 

Rate B (10) is applicable where the customer is entitled to the additional lifeline allowance 

for electric water heating. 

Rate C (11) is applicable where the customer is entitled to the additional lifeline allowance 

for electric space heating. 

Rate D (12) is applicable where the customer is entitled to the additional lifeline 

allowances for both electric water and space heating. 

Rate E (16) is applicable where the customer is entitled to any additional lifeline 

allowance for life support systems. 

 

Lifeline Usage Per Meter,  Per Month 

Customer Charge $3.37 

Energy Charge (to be added to Customer Charge):  

 First 270 kWh*, Basic Lifeline per kWh 10.88¢ 

 Plus 100 kWh* for Electric Water Heating, per kWh 10.88¢ 

 Plus 165 kWh* for Electric Space Heating, for November 1 

through April 30, per kWh 

 

10.88¢ 

 Plus all kWh for Life Support Allowance, per kWh 10.88¢ 

Non-Lifeline Usage:  

 All kWh in excess of the above, per kWh 16.11¢ 

Minimum Charge:  

 The minimum charge shall be the monthly Customer Charge.  

*The kilowatt-hours for these blocks shall be multiplied by the  number of single-family 

accommodations on the meters. 
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ISSUED BY: Effective: 12-01-11   by Resolution No.: 2010-196 Dated: 11-09-10 

Marcie L. Edwards                                Superseding Resolution No.:2010-012     Dated: 01-12-10 

General Manager 

APPLICABILITY-SCHEDULE DSMS 

Applicable to domestic service including lighting, heating, cooking, and power or a combination thereof in a 

multifamily accommodation on a single premises where all of the single-family accommodations are separately 

sub-metered. 

RATES   

Rate A (05) is applicable where the customer is entitled to only the Basic Residential Use 

lifeline allowance. 

Rate B (06) is applicable where the customer is entitled to the additional lifeline allowance 

for electric water heating. 

Rate C (07) is applicable where the customer is entitled to the additional lifeline allowance 

for electric space heating. 

Rate D (08) is applicable when the customer is entitled to the additional lifeline 

allowances for both electric water and space heating. 

Rate E (16) is applicable where the customer is entitled to any additional lifeline 

allowance for life support systems. 

 

Lifeline Usage Per Meter,  Per Month 

Customer Charge $3.37 

Energy Charge (to be added to Customer Charge):  

 First 270 kWh*, Basic Lifeline, per kWh 10.88¢ 

 Plus 125 kWh* for Electric Water Heating, per kWh 10.88¢ 

 Plus 275 kWh* for Electric Space Heating, for November 1 

through April 30, per kWh 

 

10.88¢ 

 Plus all kWh for Life Support Allowance, per kWh 10.88¢ 

Non-Lifeline Usage:  

 All kWh in excess of the above, per kWh 
16.11¢ 

Minimum Charge:  

 The minimum charge shall be the monthly Customer Charge.  

*The kilowatt-hours for these blocks shall be multiplied by the  number of single-family 

accommodations on the meters. 
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SCHEDULE   D 

 

DOMESTIC SERVICE 

 

ISSUED BY: Effective: 06-01-79 by Resolution No.: 79R-292 Dated: 05-22-79 

Gordon W. Hoyt  Superseding Resolution No.:  None Dated: None 

General Manager 

SPECIAL CONDITIONS 

A. Lifeline Service 

1. Applicability.  Lifeline service shall be made available only to domestic service billed on Schedule 

Nos. DS, DSM and DSMS. 

2. Eligibility.  All domestic customers on Schedules Nos. DS, DSM and DSMS are entitled to an 

allocation of a lifeline quantity of electricity which is necessary to supply the minimum energy 

needs of the average residential user: 

a. For basic residential use; and 

b. If qualified, for water heating and space heating; and, 

c. If qualified, for an essential life-support device used by a full-time resident of a 

residential household. 

3. Basic Residential Use.  Each eligible domestic customer will be allowed a lifeline quantity of 

electricity for lighting, cooking, and food refrigerating, which is specified as basic residential use.  

The lifeline quantity of electricity for base residential use is set forth on the applicable rate 

schedules and is to be billed at the rates designated. 

4. Water Heating.  Each eligible domestic customer may be allowed an additional lifeline quantity of 

electricity for water heating, upon application to the Utility if electricity is the domestic customer's 

primary source for water heating.  The lifeline quantity of electricity for water heating is set forth 

on the applicable rate schedule and is to be billed at the rates designated. 

5. Space Heating.  Each eligible domestic customer may be allowed an additional lifeline quantity of 

electricity for space heating for service rendered during the months of November through April, 

inclusive, upon application to the Utility if electricity is the domestic customer's primary source for 

permanently-installed space heating.  The lifeline quantity of electricity for space heating is to be 

billed at the rates designated. 

6. Life-Support Devices in Customer's Residence.  Each eligible domestic customer may be allowed 

an additional lifeline quantity of electricity, upon application to the Utility where such customer 

provides certification that a full-time resident of the household regularly requires the use of an 

essential life-support device, such as a respirator, iron lung, or kidney dialysis machine. 

 

(Continued) 

 



CITY OF ANAHEIM ELECTRIC RATES, RULES  

Utilities Financial Services AND REGULATIONS  

201 S. Anaheim Blvd.  Page No. 2.1.5 

Anaheim, CA  92805 

SCHEDULE   D 
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ISSUED BY: Effective: 02-01-10 by Resolution No.: 2010-012 Dated: 01-12-10 

Marcie L. Edwards  Superseding Resolution No.:  79R-292 Dated: 05-22-79 

General Manager 

A. Lifeline Service (Continued) 

7. Procedure for Certification 

The Utility may require that: 

a. The customer have a medical doctor or osteopath licensed to practice medicine in the 

State of California providing the Utility with a letter, acceptable to the Utility, describing 

the type of regularly required life-support device and the utilization requirements in 

detail; or 

b. County, State, or Federal agencies, using an established notification letter to electric 

utilities, provide the Utility with information relative to patients who regularly require the 

use of a life-support device in the home. 

Upon the above certification, the Utility shall estimate the monthly consumption of the particular 

life-support device, given the usual hours of operation per month, and within 30 days add the incremental 

estimated monthly usage to the customer's lifeline quantity.  The Utility may require a new or renewed 

application and/or certification when needed, in the opinion of the Utility. 

8. Verification.  Not more than one lifeline quantity will be allowed for each single-family dwelling 

or accommodation on the premises for each of the end uses set forth in Paragraphs 3, 4, 5 and 6 

above.  However, where there are multiple life-support devices at such single-family dwelling or 

accommodation, all such certified devices shall be totaled for one lifeline quantity.  The number of 

single-family accommodations on the premises and the existence of the specified end use 

equipment required to obtain certain lifeline quantities of electricity, as set forth on the applicable 

rate schedules, are subject to verification by the Utility. 

In the event the Utility ascertains that the customer is not eligible for such additional lifeline 

quantity, such customer may be rebilled as if no such additional lifeline quantity had been allowed. 

9. Termination of Use.  Customers shall give the Utility notice of termination of use of equipment or 

devices set forth in Paragraphs 4, 5, and 6 above. 

10. Billing.  The customer charge and the energy charge shall be billed in the appropriate blocks at the 

rates designated as applicable to lifeline service up to the total of the applicable lifeline quantities 

as determined in accordance with Paragraphs 3, 4, 5 and 6 above.  Usage in excess of the total 

applicable lifeline quantities shall be billed in the blocks continuing from the point reached by the 

total of the applicable lifeline quantities at the rates designated.  In addition, all kilowatt-hours sold 

shall be subject to the Rate Stabilization Adjustment. 

B. Multi-Family Accommodations 

Where all of the single-family accommodations in an apartment house, court group, or similar multifamily 

accommodations are on a single meter, the customer shall have the following options: 

1. To be billed in General Service Schedules GS-1 or GS-2; or 

2. To be billed on the applicable DSM or DSMS rate of this schedule. 

C. Rate Stabilization Adjustment 

The rates above are subject to adjustment as provided in Schedule RSA.  The applicable billing factor set 

forth therein will be applied to all kilowatt-hours billed under this rate schedule.

 


