
 
 
 
 
 
 
 Toilet Rebate Program 

Receive up to $300 for upgrading to a high-efficiency toilet 
 

Residential single-family customers may receive a maximum of three (3) rebates per single-
family residence over the life of the home. Only single-family detached homes built prior to 
1994 with toilets flushing at 3.5 gallons or more are eligible to receive rebates.* Rebates for 
high-efficiency toilets (HETs) using 1.28 gallons or less per flush will continue at $100 each.  
 

Replacing just one older-model toilet, can save up to 50 gallons of water a day and help us 
conserve water in the face of the current dry conditions and provide long-term water supply 
benefits, including cost savings for our customers. That is why Anaheim Public Utilities 
offers this water-efficiency program for replacing old, water-guzzling toilets with newer and 
better technology.  
 

How the Program Works 
 

1.  Call 888/376-3314 or go to BeWaterWise.com to obtain a program application and 
lists of approved toilets. 

 

2.  Purchase your qualifying HET(s) at a home improvement center or plumbing retailer 
of your choice and install in your single-family home.  

 

3.  Mail your completed application along with the original purchase receipt(s) and a 
copy of your most recent water bill to the address indicated on the application. Your 
social security number or Tax ID number is required for participation.  

 

4.  Receive your rebate check in the mail within 12 to 16 weeks following receipt and 
approval of your application.  

 

Program Criteria 
 

1.  To qualify for a rebate, toilets must be on the approved HET list. Please confirm that 
the model number for both the tank and the bowl appear on the list.  

 
2. You may qualify for a $30 rebate if your toilet(s) are already 1.6 gallons per flush or 

if you acquired toilet(s) through any other toilet program sponsored by Anaheim 
Public Utilities or the Municipal Water District of Orange County.  

 

3.  You must agree to an on-site installation verification to participate in this program.  
 

*For information on rebates for multifamily or commercial customers, contact our 
commercial toilet line at 877/728-2282. 
 

To learn more about this and other Anaheim water efficiency measures and rebates, 
 contact our representative at 714/765-4256 or 

e-mail JRoss@anaheim.net. 
 
 
(Subject to available funding.)  
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