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RULE NO. 2

DESCRIPTION OF SERVICE

A QUANTITIES

1. The Utility will endeavor to supply Potable Water dependably and safely in adequate quantities to meet
the reasonable needs and requirements of Customers.

2. The Utility will endeavor to supply Recycled Water when such Recycled Water becomes available and if
feasible.
B. PRESSURES
1. The Utility will generally maintain minimum operating pressures at the Service Connection of not less

than twenty-five pounds per square inch (25 psi). Pressures may be lower at times of maximum
demands, or because of unusual topography or other special conditions.

2. The Utility will generally maintain maximum operating pressures at the Service Connection of not
more than one hundred seventy-five pounds per square inch (175 psi). Pressures may be higher at
times of minimum demands, or because of unusual topography or other special conditions.

3. If it is deemed appropriate to either increase or decrease a Customer’s on-site pressure, it shall be the
responsibility of the developer or Customer to install and maintain any booster pumps, pressure
regulators, relief valves, and such other equipment or facilities required by the Utility. The Utility
will provide a recommendation as to such requirements to the Planning Department who has full
authority to require such installations.

C. QUALITY

Whenever furnished for human consumption or for domestic uses, the Utility will endeavor to provide Potable
Water that is wholesome, in no way harmful or dangerous to health and, in so far as practicable, free from
objectionable odors, taste, color and turbidity.
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