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Este informe contiene informacion importante acerca del agua potable de Anaheim.
Para obtener un informe de la calidad del agua en espafol, llame por favor al 714/765-4151.
Mahalaga ang impormasyong ito. Mangyaring ipasalin ito.
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Letter from the General Manager

DEAR ANAHEIM WATER USER:
It gives me great pleasure to once again provide you with our annual water quality report.
| think it's important for our customers to be aware of our efforts in the area of water quality.

Some recent projects include drilling deep high-production water wells, cleaning and installing new water mains, operating a water
treatment plant with state-of-the-art ozonation facilities, and rehabilitating and upgrading various reservoirs. All of these projects,
including more too numerous to mention, serve an important role in providing clean water.

Of course, relying on engineering and operations is not enough. Per state and federal regulations, we continually monitor our water
quality. And we actually take a lot more samples of the water system than required. In fact, we conducted over 47,000 analyses

of our water in 2007. In addition, our partners in water supply, Orange County Water District and Metropolitan Water District of
Southern California, also conduct thousands of analyses of the water that is served in Anaheim. The bottom line is that out of

all those analyses, there were very few detections of regulated substances, and in every single case, detections were well within
the safe limits established by state and federal health agencies. You can rest assured that we will take all appropriate actions to
continue to provide the highest quality water.

Anaheim is committed to continuing to provide clean, safe water, and we are prepared to meet the ongoing challenges to Southern
California's water supply. I encourage you to read this report to gain a better understanding of our water quality. The report also
provides important information on water conservation that | hope you find useful.

Please feel free to contact our Water Quality Laboratory at 714/765-4556 if you have any questions or would like to discuss any
water quality issue. You can also send us an e-mail at waterquality@anaheim.net.

Marcie L. Edwards

General Manager
Anaheim Public Utilities



2008 Water Quality Report

ANAHEIM WATER SUPPLY
Calendar Year 2007
23.1 billion gallons
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IMPORTED SUPPLY - 29.0%
@ Lenain Treated 2.6 billion gallons
@ MWD Treated 4.2 billion gallons
LOCAL SUPPLY - 71.0%
@ Anaheim Wells 16.3 billion gallons

Those lines laid end to end
would‘reach from Anaheim
to just beyond San Francisco's
Golden Gate Bridge and

back again.

Anaheim’s Water Supply

Where does your water come from?

Water for Anaheim comes mostly from our own wells and is supplemented with imported supplies
that we purchase from the Metropolitan Water District of Southern California (MWD). Your source
of water depends on where you live or work within the boundaries of our community. For example,
customers located south of the 91 and east of the 55 freeways generally receive water imported
from the Colorado River or a blend with water imported from Northern California. Throughout the
remainder of Anaheim, your water primarily comes from a large natural groundwater basin that
underlies much of northern Orange County, which we tap with our own wells. Depending on our
operational criteria at any given point in time, your water may be imported, may be from local
wells or may be a blend of local well and imported water.

Groundwater requires little, if any, treatment because it is filtered as it slowly seeps through hundreds
of feet of soil, sand and rock. Since 1984, Anaheim's wells have drawn this naturally filtered water
from as deep as 1,500 feet.

MWD is a regional wholesaler that provides imported water for 26 member agencies on the
Southern California coastal plain, including Anaheim. As indicated by the state map on the opposite
page, water from Northern California is delivered by way of the State Water Project's California
Aqueduct and water from the Colorado River is transported through MWD's 242-mile Colorado
River Aqueduct. A blend of these two imported water sources is distributed to Anaheim after
treatment at MWD's Robert B. Diemer Treatment Plant, located in Yorba Linda.

MWD also delivers Colorado River water to Anaheim's Walnut Canyon Reservoir where it is then
processed at Anaheim's Lenain Water Treatment Plant for delivery to our customers. All three
sources meet the same high drinking water standards for quality set by state and federal agencies.

Anaheim's Green Building Program
assists in'green building design
and construction. To learn more,
contact our representative at
714/765-4182.



Anaheim's Water Supply

By the Numbers
Anaheim h leted t ts of its wat lies, including th d
naheim has completed source water assessments of its water supplies, including the areas aroun ANAHEIM PUBLIC UTILITIES

each well and Walnut Canyon Reservoir (which provides water to the Lenain Treatment Plant) to provides on average about 67
determine if there are any potentially contaminating activities present. The results are that as in any million gallons of water a day.
urban area, Orange County's groundwater is considered potentially vulnerable to contamination We make this happen with:
from businesses such as gasoline stations, dry cleaners and various industrial activities. In order to

i i 19 Active Wells
prevent surface contaminants from entering our wells, we seal the upper 400 to 500 feet.

8 Imported Water Connections
A copy of the complete source water assessment is available at the California Department of to MWD

Public Health office located at 28 Civic Center Plaza, Room 325, in Santa Ana. You may request 9 Pump Stations
a summary of the assessment by contacting DPH Sanitary Engineer Yen Tran at 714/558-4707
or Anaheim's Environmental Services Division at 714/765-4277.

12 Treated Water Reservoirs

1 920 Million Gallon
Water Reservoir

1 State-of-the-Art 15 Million
Gallon/Day Lenain Water
Treatment Plant

750 Miles of Water Pipelines

7,800 Fire Hydrants
Lake Oroville
Feather River MWD Imported Water Supplies
Sacramento River ) Almost 30% of Anaheim’s Water Supply
Sacramento/ consists of imports from the State Water

San Joaquin Delta Project - Northern California’s Lake Oroville

and Feather River watersheds - via the

California Aqueduct

Colorado River

Aqueduct

MWD Service Area



