City of Anaheim
201 S. Anaheim Blvd., Anaheim, CA 92805
Housing & Community Development Commission
MEETING / TELECONFERENCE
(877) 594-8353 Participant Code: 61965578
June 30, 2021
5:00 P.M.

SPECIAL NOTICE DURING COVID-19 PANDEMIC
On March 4, 2020, Governor Newsom proclaimed a State of Emergency in California as a result of the
threat of COVID-19. On March 17, 2020, Governor Newsom issued Executive Order N-29-20
(superseding the Brown Act-related provisions of Executive Order N-25-20 issued on March 12, 2020),
which allows a local legislative body to hold public meetings via teleconferencing and to make public
meetings accessible telephonically or otherwise electronically to all members of the public seeking to
observe and to address the local legislative body. Pursuant to Executive Order N-29-20, please be
advised that Housing & Community Development Commission members will participate in this meeting
remotely.
PUBLIC PARTICIPATION: Pursuant to Executive Order N-29-20 and given the current health concerns,
members of the public can access the meeting live via teleconference by dialing (877) 594-8353
Participant Code: 61965578. In addition, members of the public can submit written comments by
sending them to nmartinez@anaheim.net or by calling (714) 765-4300 ext. 4891. To ensure distribution
to the Anaheim Housing and Community Development Commission prior to consideration of the
agenda, please submit comments prior to 3:00 P.M. the day of the meeting. Those comments, as well as
any comments received after 3:00 P.M., will be distributed to the Anaheim Housing and Community
Development Commission members and will be made part of the official public record.

AGENDA
I.

CALL TO ORDER

II.

PUBLIC COMMENTS / PUBLIC HEARING

III.

APPROVAL OF MINUTES
June 16, 2021

IV.

ACTION ITEMS
1) UPDATE TO THE FY 2021-2022 ADMINISTRAVIE PLAN – KERRIN CARDWELL

CONTINUED

2) ORANGE COUNTY CONTINUUM OF CARE MEMORANDUM OF UNDERSTANDING – KERRIN CARDWELL
3) FIRST AMMENDMENT TO THE MOBILITY MEMORANDUM OF UNDERSTANDING – KERRIN CARDWELL

V.

INFORMATIONAL ITEMS

VI.

COMMISSIONERS REPORTS AND COMMENTS

VII.

STAFF COMMENTS

VIII.

ADJOURNMENT

Ndia Martinez
_________________________________
Nadia Martinez, Senior Secretary
POSTING STATEMENT: By Friday, June 25, 2021 by 5:00 p.m., a true and correct copy of this agenda was
posted in the lobby of Anaheim West Tower, 201 S. Anaheim Blvd and online at the Agenda Center at
http://www.anaheim.net/AgendaCenter/.

ACCESSIBILITY: If requested, the agenda and backup materials will be made available in appropriate
alternative formats to persons with a disability, as required by Section 202 of the Americans with
Disabilities Act of 1990 (42 U.S.C. Sec. 12132), and the federal rules and regulations adopted in
implementation thereof. Any person who requires a disability-related modification or accommodation,
in order to observe and/or offer public comment may request such reasonable modification,
accommodation, aid, or service by contacting the Community and Economic Development Department
at 714-765-4300 ext. 4891 or via email to nmartinez@anaheim.net no later than 8:00 AM on the day of
the scheduled meeting.

Any writings or documents provided to a majority of the Anaheim Housing and Community
Development Commission regarding any item on this agenda (other than writings legally exempt from
public disclosure) will be made available for public inspection by contacting the Community
Development Department located at 201 S. Anaheim Blvd., Suite 1003, during regular business hours.

June 16, 2021
Draft Minutes
ANAHEIM HOUSING & COMMUNITY DEVELOPMENT COMMISSION MEETING
Teleconference
PRESENT:

Tim Houchen, Amelia Castro, Linda Adair, Susan Anderson-Gohl, Adalgisa Tamayo,

ABSENT:

Ada Tamayo

PUBLIC:

Alexa Washburn, National CORE; Boys and Girls Club Rep (name was not recorded)

STAFF:
Acting Director
Community Investment Manager
Project Manager
Project Manager
Staff Analyst
Management Assistant
Secretary

I.

Grace Stepter
Andy Nogal
Kevin Clausen
Albert Ramirez
Mika Takayasu
Michelle Gallardo
Nadia Martinez

CALL TO ORDER:
Vice-chairperson Castro called the meeting to order at 5:07 p.m.

II.

PUBLIC COMMENTS:
None.

III.

APPROVAL OF MINUTES:
Commissioner Adair motioned to approve the minutes as modified for the meeting of May 5,
2021 as drafted. Commissioner Anderson-Gohl seconded the motion. Motion carried (5-0).

IV.

ACTION ITEMS:
Andy requested that the Housing & Community Development Commission recommend that the
Governing Board of the Anaheim Housing Authority approve a Preliminary Award Letter for the
purpose of providing financial assistance to National Community Renaissance of California and A
Cooperation Agreement with the City of Anaheim for the transfer of HOME funds in support of
the Midway Affordable Apartment located at1445 South Anaheim Boulevard and 110 West
Midway Drive for the purpose of developing affordable housing.
After a brief question answer session, Commissioner Adair motioned to approve the
recommendation. Commissioner Houchen seconded the motion. Motion Carried (5-0).

Mika Takayasu requested that the Housing and Community Development Commission
recommend that the Governing Board of the Anaheim Housing Authority approve the Fiscal Year
2021-2022 Annual Plan for the Community Development Block Grant (CDBG), HOME Investment
Partnerships, Emergency Solutions Grant, and Housing Opportunities for Persons With AIDS
programs outlining funds totaling $9,100,298.
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After brief question answer session, Commissioner Castro motioned to approve the
recommendation. Commissioner Adair seconded the motion. Motion carried (5 – 0).
V.

INFORMATIONAL ITEMS:
None.

VI.

COMMISSIONER REPORTS AND COMMENTS:
Commissioners thanked staff for their hard work.

VII.

STAFF COMMENTS:
Andy Nogal thanked the Commission for their work. He also reminded them that the City has reopened.
Nadia Martinez informed the Commission that a hybrid meeting would commence in the second
meeting of July.

VIII.

ADJOURNMENT:
Chairperson Houchen adjourned the meeting at 5:43 p.m.

Respectfully submitted,
Nadia Martinez, Senior Secretary
Housing and Community Development Commission

City of Anaheim

ANAHEIM HOUSING AUTHORITY
ANAHEIM WEST TOWER, 201 S. ANAHEIM BLVD, ANAHEIM CA 92805

DATE:

May 30, 2021

TO:

Housing and Community Development Commission

FROM:

Community and Economic Development Department

SUBJECT:

COVID-19 and Emergency House Voucher Related Updates to the FY
2021-22 AHA Administrative Plan

RECOMMENDATION:
That the members of the Anaheim Housing and Community Development Commission
review and, by motion, recommend for approval, the COVID-19 and Emergency House
Voucher related updates to the Section 8 Housing Choice Voucher Administrative Plan
for fiscal year 2021-22.
DISCUSSION:
The Anaheim Housing Authority (“Authority”) is required by the U.S. Department of
Housing and Urban Development (“HUD”) to have an Administrative Plan (“Plan”) that
is in compliance with federal regulations and approved by the Housing Authority
Governing Board for the purpose of implementing the Section 8 Housing Choice Voucher
(“HCV”) program. The Plan is updated annually or more frequently when there is a
significant change to the program. The Plan was last updated on March 23, 2021 to adopt
new policies and waivers to statutory requirements that were released by HUD to mitigate
the various impacts caused by the respiratory disease named COVID-19.
The Plan is now being revised to incorporate additional changes in light of HUD’s release
of Notice PIH 2021-14 (which modified and added new statutory waivers), and to include
the Authority’s new allocation of 278 Emergency Housing Vouchers (“EHV’s”).
COVID-19 Waivers
The COVID-19 pandemic has presented significant challenges for the Authority to
continue to carry out our fundamental mission to provide decent, safe, and sanitary
affordable housing for low-income families.
On April 10, 2020, HUD released Notice PIH 2020-05 granting Public Housing Agencies
(“PHA’s”) administrative flexibilities to adjust program practices where necessary to
prioritize mission critical functions when normal operations are restricted and severely
constrained, to further prevent the spread of COVID-19, and to mitigate the health risks
posed by COVID-19. The Authority adopted applicable waivers and alternative
requirements under Notice PIH 2020-05 on June 9, 2020. Subsequently, HUD released
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Notice PIH 2020-13 and Notice PIH 2020-33, which extended the adminstrative
flexibilities granted and provided additional waivers. The Authority adopted applicable
waivers and alternative requirements under these Notices on Septermber 15, 2020 and
March 23, 2021 (respectively).
On May 4, 2021, HUD released Notice PIH 2021-14 recognizing that the COVID-19
pandemic continues to have an impact on securing safe and stable housing. Notice PIH
2021-14 by providing expiration date extensions on existing waivers granted under
previous Notices and also made new waivers available for PHA use. The new waivers
under Notice PIH 2021-14 target program eligibility processes and under-occupied
Project-Based Voucher units to ensure that the program remains accessible during the
COVID-19 pandemic and strive towards preventing homelessness. The new waivers
grant the PHA administrative flexibilities that allow it to accelerate eligibility and leasing
up processes in order to house vulnerable populations.
The Authority will continue to conduct its due diligence to abide by statutory and
regulatory requirements of the HCV program. However, in that the Authority is unable
to meet these demands due to impacts of the COVID-19 pandemic, the Authority would
like to incorporate the extensions and new waivers and alternative requirements into its
Plan as allowed under Notice PIH 2021-14. The modifications to the waivers and
alternative requirements are outlined in Attachment 1.
Emergency Housing Vouchers
On March 11, 2021, President Biden signed the American Rescue Plan Act of 2021 (“the
ARP”) into law, which provides over $1.9 trillion in relief to address the continued impact
of the COVID-19 pandemic on the economy, public health, State and local governments,
and individuals. Section 3202 of the ARP appropriated $5 billion to HUD for new
incremental EHVs. These EHVs are intended to provide rental assistance specifically
targeted to families experiencing homelessness (or at risk of homelessness); fleeing or
attempting to flee, domestic violence, dating violence, sexual assault, stalking or human
trafficking; or were recently homeless and for whom providing rental assistance will
prevent the family’s homelessness or having a high risk of housing instability.
HUD has allocated 278 EHVs to the Authority. On May 5, 2021, HUD published Notice
PIH 2021-15 titled “Emergency Housing Vouchers – Operating Requirements” which
established specific operating requirements and procedures for administering EHVs, and
included optional regulatory waivers. While EHVs largely follow the same federal
regulations and the Authority’s policies for the HCV program, Notice PIH 2021-15
outlines specific program areas where EHVs differ and requires that the Authority to
incorporate specific elements into its Plan.
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The Authority would like to amend its Plan to incorporate its new allocation of EHVs and
specify the areas in which EHV policies and procedures differ from the HCV program.
The EHV policies and procedures are outlined in Attachment 2.
ATTACHMENT:
Attachment 1 – Proposed COVID-19 Related Updates to the FY 2021-22
Administrative Plan
Attachment 2 – Proposed Emergency Housing Voucher Related Updates to the FY
2021-22 Administrative Plan
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PART X: COVID-19 RELATED WAIVERS AND ALTERNATE REQUIREMENTS
On April 10, 2020, HUD released Notice PIH 2020-05 in response to the global pandemic and
current state of emergency caused by the spread of the respiratory disease named Coronavirus
Disease 2019 (COVID-19). Notice PIH 2020-05 granted the PHA the authority to adopt a series
of waivers and alternative requirements for numerous statutory and regulatory requirements for
the HCV program. Subsequently, HUD released Notice PIH 2020-13 on July 2, 2020, and Notice
PIH 2020-33 on November 30, 2020, and Notice PIH 2021-14 on May 4, 2021 which provided
additional waivers and alternative requirements and extended the periods of availability for
previously established waivers and alternative requirements. HUD made the waivers and
alternative requirements listed in Notice PIH 2020-05,Notice PIH 2020-13, and Notice PIH
2020-33these Notices effective immediately for the housing authorities that elect to adopt them.
The period of availability for each waiver and alternative requirement, collectively or
individually, may be extended by a PIH notice should HUD determine this to be necessary. The
PHA is not required to keep the waiver/ alternative requirements in-place for the full period of
availability (including any extension) but may at any time choose to revert to regular program
requirements and operations.
The PHA will continue to conduct its due diligence to abide by statutory and regulatory
requirements of the HCV program throughout the state of emergency. However, in the case of
inability to meet these demands due to the COVID-19 pandemic, the PHA has adopted and
implemented the following waivers and alternative requirements as allowed under Notice PIH
2020-05, Notice PIH 2020-13, and Notice PIH 2020-33, and Notice PIH 2021-14.
PHA Policy
Delayed Annual Reexaminations - The PHA is required to conduct a reexamination of
family income and composition at least annually. The PHA will continue to use its best
efforts to conduct reexaminations on time. In the case that PHA is unable to meet these
demands due to the COVID-19 pandemic, the reexamination will be conducted as soon as
practicable, but will apply the prevailing payment standard by the original effective date
of the reexamination. If the PHA delays annual reexaminations for HCV families under
this authority, it will comply with the alternative requirement regarding the application of
an increase in the payment standard amount during the Housing Assistance Payment
(HAP) contract term (see HCV-7 below) if applicable, so as not to delay the application
of the increased payment standard amount to the family’s HAP calculation. All delayed
annual reexaminations due in calendar year 2020 will be completed by December 31,
2020 (or subsequent extensions provided by HUD). Reexaminations due between January
1, 2021 and June 30, 2021in calendar year 2021 will be completed by June December
301, 2021 (or subsequent extensions provided by HUD) (Notice 20202021-3314, Waiver:
PH and HCV-2, p. 10).
Income Verifications for Annual and Interim Reexaminations - The PHA is required to
follow the HUD income verification hierarchy and use the Enterprise Income
Verification (EIV) System to verify family income when conducting annual and interim
reexaminations. The PHA will continue to use its best efforts to follow the HUD income
© Copyright 2010 Nan McKay & Associates, Inc.
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verification hierarchy and provide an EIV report for all reexaminations. In the event that
the PHA is unable to collect proper verifications due to the impacts of COVID-19, the
PHA may forgo HUD verification hierarchy requirements and may accept selfcertifications as the highest form of income verification through June December 310,
2021 (or subsequent extensions provided by HUD). (For annual reexaminations only, the
PHA may use self-certifications if the PHA wishes to conduct the annual recertification
rather than delaying the family’s annual recertification as listed above). This may occur
over the telephone (but will be documented by PHA staff with a contemporaneous
written record), through an email or postal mail with a self-certification form by the
tenant, or through other electronic communications. The PHA may also obtain selfcertification through email or postal mail, or through other electronic communications.
Due to staffing and technology limitations that have stemmed from the COVID-19
pandemic, the PHA may not include an EIV report with annual or interim reexaminations
through June December 301, 2021 (or subsequent extensions provided by HUD). (Notice
20202021-3314, Waivers: PH and HCV-3 and PH and HCV-4, pp. 11-1213).
Enterprise Income Verification (EIV) Monitoring - The PHA is required to continuously
monitor EIV reports. Due to staffing and technology limitations that have stemmed from
the COVID-19 pandemic, the PHA may suspend EIV monitoring through December
31June 30, 2021 (or subsequent extensions provided by HUD). (Notice 2020-33, Waiver:
PH and HCV-5, p. 13).
Family Self-Sufficiency (FSS) Contract of Participation Extension - The PHA may
extend a family’s contract of participation in the FSS program for a period not to exceed
two years upon a finding of good cause. The circumstances surrounding COVID-19
pandemic qualify as good cause and the PHA may extend FSS contracts when
employment has been impacted by the disease. The period of availability during which
the PHA may extend the family’s contract of participation using COVID-19 as good
cause ends on December 31June 30, 2021 (or subsequent extensions provided by HUD).
(Notice 20202021-3314, Waiver: PH and HCV-6, p. 14).
Waiting List: Opening and Closing; Public Notice - The PHA is required to give public
notice by publication in a local newspaper of general circulation and also by minority
media and other suitable means when it opens a waiting list. Recognizing the foreseeable
difficulties in complying with this requirement in light of the COVID-19 pandemic, the
PHA will adopt an alternative requirement that provides public notice in a voicemail
message on its main or general information telephone number and through its website
through December 31June 30, 2021 (or subsequent extensions provided by HUD) or after
the state of emergency is lifted, whichever is later. The PHA will comply with applicable
fair housing and other civil rights requirements when providing public notice under this
alternative requirement, including ensuring effective communication with persons with
hearing, visual, and other communication-related disabilities and ensuring meaningful
access for persons with limited English proficiency in all notifications and
communications (Notice 20202021-3314, PH and HCV-7, p. 14).
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Eligibility Determination: Income Verification - The PHA is required to follow the HUD
income verification hierarchy to verify that an applicant is eligible within the 60-day
period before the PHA issues a voucher to the applicant. Third-party generated
documents under the verification hierarchy are required to be dated within 60 days of the
PHA’s request. The PHA will continue to use its best efforts to follow the HUD income
verification hierarchy for all applicants at admission. In the event that the PHA is unable
to collect proper verifications due to the impacts of COVID-19, the PHA may forgo HUD
verification hierarchy requirements and may accept self-certifications as the highest form
of income verification through December 31, 2021 (or subsequent extensions provided by
HUD). Applicants must submit an affidavit attesting to reported income, assets, expenses
and other factors which would affect an income eligibility determination. Additionally,
applicants may provide third-party documentation which represents the applicant’s
income within the 60-day period prior to admission or voucher issuance but is not dated
within 60 days of the PHA’s request. For each new admission under this waiver, the
PHA will comply with reviewing and monitoring the reports by the time frames set forth
in this waiver. (Notice 2021-14, Waivers: PH and HCV-8, pp. 15-16).
Eligibility Determination: Social Security Number and Citizenship Verification - At
admission, the PHA is required to verify social security numbers (SSN), U.S. citizenship
or eligible immigration status for noncitizens, date of birth, and disability status for all
applicants to determine their program eligibility. The PHA will continue to use its best
efforts to collect proper verifications for all applicants at admission. In the event that the
PHA is unable to collect proper verifications due to the impacts of COVID-19, the PHA
may admit applicants who are unable to provide the required SSN, citizenship or eligible
immigration status, and require that applicant submit the required documentation within
90 days of admission to remain eligible for continued assistance, pending verification.
Additionally, the PHA may accept self-certification of date of birth and disability status if
a higher level of verification is not immediately available. If self-certification is used, the
PHA will obtain a higher level of verification within 90 days of admission or verify the
information in EIV to authenticate applicant eligibility. This waiver is available through
December 31, 2021 (or subsequent extensions provided by HUD) (Notice 2021-14,
Waivers: PH and HCV-9, pp. 16-17).
Administrative Plan - HUD regulation requires that any revisions of the PHA’s
Administrative Plan must be formally adopted by the PHA Board of Commissioners or
other authorized PHA officials. HUD and the PHA have recognized the foreseeable
difficulties in complying with this requirement in light of the COVID-19 pandemic. PIH
Notice 20202021-33 14 allows the PHA to adopt these waivers on a temporary basis
without Board approval through March 31September 30, 2021. The PHA will formally
adopt these provisions no later than June December 301, 2021 (Notice 20202021-3314,
Waiver: HCV-1, p. 2225).
PHA Oral Briefings - The PHA is required through federal regulations to provide an oral
briefing to the families that the PHA has selected to participate in either the HCV or PBV
program. Conducting in-person oral briefings during the COVID-19 poses health risks for
families and PHA personnel, and may run counter to public health orders, directives, or
recommendations such as shelter-in-place or other social distancing practices designed to
contain and reduce exposure to the disease. In lieu of in-person oral briefings, the PHA
© Copyright 2010 Nan McKay & Associates, Inc.
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will conduct the briefing by other means such as a telephone call, webcast, video call, or
expanded information packet through June 30December 31, 2021 (or subsequent
extensions provided by HUD) or after the state of emergency is lifted, whichever is later.
Section 504 and the ADA require PHAs to ensure effective communication with
applicants, participants and members of the public in all communications and notices.
The PHA will ensure that the method of communication for the briefing effectively
communicates with, and allows for equal participation of, each family member, including
those with vision, hearing, and other communication-related disabilities, and ensures
meaningful access for persons with limited English proficiency (Notice 20202021-3314,
Waiver: HCV-2, p. 2225).
Voucher Extensions - The PHA may grant a family one or more extension of the initial
voucher term in accordance with its PHA policy as described in its PHA Administrative
Plan. Due to the impacts that the COVID-19 pandemic may have on finding housing, the
PHA may issue extensions beyond what is typically allowable under Chapter 5-II.E. of
the Administrative Plan through June 30December 31, 2021 (or subsequent extensions
provided by HUD) (Notice 20202021-3334, Waiver: HCV-3, p. 22-2325-26).
HAP Execution - Typically, the PHA may not make any housing assistance payments to
the owner until the HAP contract is executed. The PHA will continue to use its best
efforts to execute the HAP contract no later than 60 days from the beginning of the lease
term. In the case of inability to meet these demands due to the COVID-19 pandemic, the
PHA may take up to 120 days from the beginning of the lease term to fully execute the
HAP contract and make HAP payments back to the beginning of the lease term through
June December 310, 2021 (or subsequent extensions provided by HUD) (Notice
20202021-3314, Waiver: HCV-4, p. 2326).
Absence from Unit - HUD regulations require that a family may not be absent from the
unit for a period of more than 180 consecutive calendar days for any reason. The PHA
recognizes that families may have to relocate to protect their health and safety due to the
COVID-19 pandemic. The PHA may waive its policies of family absences listed on
Chapter 12-I.E. of the Administrative Plan at its discretion, may continue housing
assistance payments, and not terminate the HAP contract if the family’s absence is related
to a COVID-19 related emergency. The PHA will maintain documentation in the tenant
file which explains the extenuating circumstances that caused the extended absence. The
PHA may waive these policies through June December 3031, 2021 (or subsequent
extensions provided by HUD). The PHA may not make payments beyond June December
310, 2021, and the HAP contract will terminate on that date if the family is still absent
from the unit (Notice 20202021-3314, Waiver: HCV-5 p. 2126).
Termination of the HAP Contract/Family Self-Sufficiency - When family’s income
increases to the extent that the housing assistance payment is reduced to $0, the PHA is
required by regulation to automatically terminate HAP contract 180 days after the last
housing assistance payment to the owner. The PHA recognizes that the COVID-19
pandemic is creating economic and employment instability for many families, as well as
situations where families may on a temporary basis be adding members whose additional
© Copyright 2010 Nan McKay & Associates, Inc.
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income may result in a $0 HAP subsidy calculation. Upon written notice to the owner and
the family, the PHA may extend the HAP contract beyond 180 days from the date that the
family became self-sufficient but may not extend beyond June December 310, 2021 (or
subsequent extensions provided by HUD) (Notice 20202021-3314, Waiver: HCV-6, p.
23-2427).
Increase in Payment Standard During HAP Contract Term - HUD regulation requires that
if the payment standard amount is increased during the term of the HAP contract, the
increased payment standard amount shall be used to calculate the monthly housing
assistance payment for the family beginning at the effective date of the family’s first
regular reexamination on or after the effective date of the increase in the payment
standard amount. Recognizing that the COVID-19 pandemic has creating uncertainty for
owners and families, the PHA may apply the increased payment standard at any time
(e.g., interim reexamination, owner rent increase) after the effective date of the increase
in the payment standard amount, provided the increased payment standard is used to
calculate the HAP no later than the effective date of the family’s first regular
reexamination following the change. If the PHA has delayed the family’s annual
reexamination under the waiver PH and HCV-2 (above), the PHA will use the increased
payment standard amount to calculate the family’s HAP beginning the date that the
family’s first regular reexamination would have been effective in the absence of the
waiver. Alternatively, the PHA may conduct an interim reexamination where the only
change is the increased payment standard amount. Regardless of the method used, the
participant must receive the increased payment standard no later than the effective date of
the family’s first regular reexamination following the increased payment standard. This
waiver is available through June December 301, 2021 (Notice 20202021-3314, Waiver:
HCV-7, p. 2427).
Utility Allowance - The PHA is required to review its utility allowance schedule each
year and revise it if there has been a change of 10 percent or more in a utility rate since
the last time it was revised. The PHA recognizes that there may be delays in receiving
information required for the utility allowance review due to the COVID-19 pandemic. In
the event that the PHA experiences delays on receiving information, the PHA may
conduct a review of the utility allowances that were due at some point in CY 2020 by
beyond 12 months but will complete it but no later than December 31, 2020 2021(Notice
20202021-514, Waiver: HCV-8, p. 2228).
Mandatory Removal of Unit from PBV HAP Contract - Under the PBV program, a PHA
is required to remove a unit from a PBV HAP contract after 180 days of zero housing
assistance payments to the unit owner on behalf of the family residing in the unit. In
recognition that the COVID-19 pandemic is creating uncertainty for owners and families,
the PHA may use its discretion to keep such units under contract for a period of time that
exceeds 180 days but does not extend beyond June 30, 2021 (or subsequent extensions
provided by HUD). The PHA may resume housing assistance payments on behalf of a
family residing in such a unit should the family’s income change at any point during the
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period of time covered by the extension (Notice 20202021-3314, Waiver: HCV-14, p.
2730).
Project-Based Voucher (PBV) and Enhanced Voucher (EV) Provisions on UnderOccupied Units Statutory Authority: PBV and EV Provisions on Under-Occupied Units –
Several HUD regulations and Notices have established regulatory authority that address
how families in under-occupied PBV units, Rental Assistance Demonstration (RAD)
PBV units, and Enhanced Voucher (EV) units must be appropriately-sized. The PHA
recognizes the impact and the difficulty that the COVID-19 pandemic has created in
finding stable housing for many families. The PHA may allow a family to initially lease
an under-occupied PBV or RAD PBV unit (a unit that has more bedrooms than what the
family qualifies for under PHA subsidy standards) under certain circumstances as further
described below, and to allow for the continued occupancy of PBV and EV families
already under a lease for an under-occupied PBV, RAD PBV, or EV unit. This includes
waiver of the statutory provisions concerning single person families, so that the PHA may
allow a single person to lease a unit with more than 2 bedrooms under the conditions set
forth below.
- The PHA may approve a homeless family on the waiting list (or a homeless family
referred as part of the HUD-VASH program, if applicable) to initially lease an underoccupied PBV or RAD PBV unit, provided the PHA has no families on the waiting
list, after outreach and marketing, that qualify for the PBV or RAD PBV unit. The
family will become subject to § 983.260 no later than the end of the lease term
following the expiration of this waiver.
- The PHA may allow a family currently occupying an under-occupied PBV unit (or a
RAD PBV unit that the family leased after conversion) to remain in the unit until the
end of the lease term following the expiration of this waiver, at which time the family
will become subject to § 983.260. This also applies to an eligible family whose current
under- occupied unit has been subject to a conversion action and placed under a PBV
HAP contract, so that the family may continue to lease the same unit under these
conditions.
- The PHA may allow a family that is currently occupying an under-occupied RAD
PBV unit or EV unit, and that was occupying the unit at conversion, to remain in the
unit until the end of the lease term following the expiration of this waiver, at which
time the family will become subject to the relevant requirement (as described in H
2019-09/PIH 2019-23 and PIH 2016-02, as applicable) to move to an appropriatelysized unit in the project when one becomes available.
This waiver does not affect other requirements for family eligibility or the PBV program.
This waiver is available through December 31, 2021. Any PBV, RAD PBV, or EV family
residing in an under-occupied unit on this date in accordance with this waiver may
remain in the unit until the end of the family’s lease term following this date, at which
time the family will be subject to the relevant requirement for under-occupied units
(Notice 2021-14, Waiver: HCV-15, pp. 30-33).
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Mainstream Age Eligibility to Enter HAP Contract - HUD regulations require that
eligible member of a Mainstream household must be non-elderly, defined as at least 18
years of age and under 62 years of age (not yet reached their 62nd birthday) to be eligible
to be placed under HAP contract. A Mainstream-eligible individual issued a voucher at
61 years of age may not be able to lease the voucher before their 62nd birthday. The PHA
recognizes that the COVID-19 pandemic has impacted PHA operations, unit searches
may not have been possible due to shelter-in-place orders, or the movement of people has
been significantly restricted. As an alternative requirement, the PHA may expand the
definition of an eligible non-elderly family member to include those who were issued a
voucher prior to turning 62 and were not yet 63 on the effective date of the HAP Contract
through June 30December 31, 2021 (or subsequent extensions provided by HUD).
(Notice 20201-3314, Waiver: MS-3, p. 43-4452).
Initial HQS Inspections - The PHA is required to conduct an initial inspection of a unit
within certain time frames before the beginning of the initial lease term and before any
housing assistance payment (HAP) is made to determine whether the unit meets HQS.
Conducting physical inspections of units in communities during the COVID-19 poses
health risks for families, participating owners, and PHA personnel, and may run counter
to public health orders, directives, or recommendations such as shelter-in-place or other
social distancing practices designed to contain and reduce exposure to the disease. The
PHA will allow an owner’s self-certification that the owner has no reasonable basis to
have knowledge that life-threatening conditions exist in the unit or units in question
instead of conducting an initial inspection through June December 301, 2021 (or
subsequent extensions provided by HUD). At minimum, the PHA will require this owner
certification. For any units for which the PHA has accepted a self-certification, the PHA
will conduct an initial HQS inspection on the unit as soon as it is reasonably possible and
safe to do so but not later than the 1 year anniversary of the date of the owner’s
certificationJune 30, 2022 (or subsequent extensions provided by HUD). The use of this
waiver by the PHA does not relieve owners of their responsibility to maintain the unit in
accordance with HQS as required in the HAP contract, nor does it in any way restrict the
PHA from taking action to enforce the owner’s obligations (Notice 20202021-3143,
Waiver: HQS-1, p. 1619).
Current regulations allow the PHA to approve an assisted tenancy and execute a HAP
contract Iif a unit failed to meet HQS only as the result only of Non-Life-Threatening
(NLT) deficiencies. Owners are required to , then the PHA may approve correct the NLT
deficiencies within 30 days, otherwise the PHA must withhold HAP payments. Given the
circumstances surrounding the COVID-19 pandemic, the PHA may provide an extension
of up to an additional 30 days to make the repairs and continue to make payments to the
owner during the period of that maximum 30-day extension. However, if repairs are not
made within 60 days, (this includes the additional 30 day extension listed above), the
PHA will withhold payments until the repairs are made. The PHA may approve this
additional extension through June December 310, 2021 (or subsequent extensions
provided by HUD). The extension to make the NLT repairs may extend beyond June
December 310, 2021, depending on the date the PHA approved the extension. For
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example, if the PHA approved the extension on June December 15, 2021, the maximum
extension provided to the owner would be July January 1514, 20212 (Notice 202020213314, Waiver: HQS-3, p. 1720).
The PHA may also approve an assisted tenancy and execute a HAP contract if there are
outstanding NLT deficiencies in the unit. However, if repairs are not made within 60
days, (this includes the additional 30 day extension listed above), the PHA will withhold
payments until the repairs are made (Notice 2020-33, Waiver: HQS-3, p. 17).
PBV Pre-HAP Contract Inspections - The PHA is required to inspect each PBV contract
unit before execution of the HAP contract and the HAP contract may not be executed
until the units fully comply with HQS. For rehabilitated and newly constructed units, the
PHA is required to inspect the units to determine if the housing has been completed in
accordance with the Agreement to Enter into the HAP Contract (AHAP), including
compliance with the HQS and any additional requirement imposed by the PHA under the
Agreement. Conducting physical inspections of units in communities during the COVID19 poses health risks for families, participating owners, and PHA personnel, and may run
counter to public health orders, directives, or recommendations such as shelter-in-place
or other social distancing practices designed to contain and reduce exposure to the
disease. The PHA will allow an owner’s self-certification that the owner has no
reasonable basis to have knowledge that life-threatening conditions exist in the unit or
units in question through June December 310, 2022 1 (or subsequent extensions provided
by HUD) or after the state of emergency is lifted, whichever is later. At minimum, the
PHA will require this owner certification. If the PHA has imposed an additional
requirement under the AHAP for newly constructed or rehabilitated projects, the PHA
will allow the owner to certify that the PHA requirement has been met instead of
inspecting the housing to make that determination through June December 310, 20212 (or
subsequent extensions provided by HUD) or after the state of emergency is lifted,
whichever is later. For any units for which the PHA accepted an owner’s selfcertification, the PHA must conduct an HQS inspection as soon as reasonably possible
but no later than June 30, 2022The PHA may delay the physical inspections until as soon
as it is reasonably possible and safe to conduct them but no later than the 1-year
anniversary of the date of the owner’s certification (or subsequent extensions provided by
HUD) (Notice 20202021-3314, Waiver: HQS-2, p. 169-1720).
Biennial HQS Inspections - The PHA is required to inspect units not less than biennially
during the term of the HAP contract. Conducting physical inspections of units in
communities during the COVID-19 poses health risks for families, participating owners,
and PHA personnel, and may run counter to public health orders, directives, or
recommendations such as shelter-in-place or other social distancing practices designed to
contain and reduce exposure to the disease. The PHA may delay any biennial inspections
and instead, the PHA may rely on the owner’s certification that the owner has no
reasonable basis to have knowledge that life-threatening conditions exist in the unit or
units in question. At minimum, the PHA will require this owner certification. The PHA
must resume biennial inspections by June December 310, 2021. The PHA and must
conduct all delayed biennial inspections from CY 2020 as soon as reasonably possible
© Copyright 2010 Nan McKay & Associates, Inc.
Unlimited copies may be made for internal use.

Page 16-50

Adminplan 7/1/21

but no later than December June 301, 20221 (or subsequent extensions provided by
HUD). The PHA must conduct all delayed biennial inspections from CY 2021 as soon as
reasonably possible but no later than December 31, 2022 (or subsequent extensions
provided by HUD). The use of this waiver by the PHA does not relieve owners of their
responsibility to maintain the unit in accordance with HQS as required in the HAP
contract, nor does it in any way restrict the PHA from taking action to enforce the
owner’s obligations (Notice 20202021-3314, Waiver: HQS-5 p. 1821-1922).
HQS Interim Inspections - If the PHA is notified that the assisted unit does not comply
with the HQS by a family or government official, the PHA is required to inspect an
assisted unit within 24 hours of when the PHA received the notification if the condition is
life-threatening, or within 15 days is the reported condition is not life-threatening.
Conducting physical inspections of units in communities during the COVID-19 poses
health risks for families, participating owners, and PHA personnel, and may run counter
to public health orders, directives, or recommendations such as shelter-in-place or other
social distancing practices designed to contain and reduce exposure to the disease. If the
reported deficiency is life-threatening, the PHA will notify the owner of the reported lifethreatening deficiency and the owner must either correct the life-threatening deficiency
within 24 hours of the PHA notification or provide documentation (e.g., text or email a
photo to the PHA) that the reported deficiency does not exist through June December
301, 20212 (or subsequent extensions provided by HUD). In the case of a reported nonlife-threatening deficiency, the PHA will notify the owner of the reported deficiency
within 30 days and the owner must either make the repair or document that the deficiency
does not exist within 30 days of the PHA notification or any approved PHA extension
through June December 310, 2021 (or subsequent extensions provided by HUD). As is
the case under the current HCV program requirements, the PHA is not required to
conduct an in-person inspection to verify the repairs have been made but may rely on
alternative verification methods (e.g., photos submitted by the owner, tenant certification,
etc.). After June December 310, 2021 (or subsequent extensions provided by HUD), the
PHA must conduct the HQS inspection in accordance with the applicable time periods
upon notification by a family or government official that the assisted unit does not
comply with the HQS (Notice 20202021-3314, Waiver: HQS-6 p. 221-2023).
PBV Turnover Units - The PHA is required to conduct an inspection before providing
assistance to a new family in a PBV contract unit. Conducting physical inspections of
units in communities during the COVID-19 poses health risks for families, participating
owners, and PHA personnel, and may run counter to public health orders, directives, or
recommendations such as shelter-in-place or other social distancing practices designed to
contain and reduce exposure to the disease. The PHA will allow an owner’s selfcertification that the owner has no reasonable basis to have knowledge that lifethreatening conditions exist in the unit or units in question to allow a new family to
occupy the vacated PBV unit until June December 310, 2021 (or subsequent extensions
provided by HUD) or after the state of emergency is lifted, whichever is later. At
minimum, the PHA will require this owner certification. For any units for which the PHA
accepted an owner’s self-certification, the PHA must conduct an HQS inspection as soon
as reasonably possible but no later than June 30, 2022 The PHA may delay the physical
inspections until as soon as it is reasonably possible and safe to conduct them but no later
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than the 1-year anniversary of the date of the owner’s certification (or subsequent
extensions provided by HUD) (Notice 20202021-3314, Waiver: HQS-7, p. 2023).
PBV HAP Contract, HQS Inspections to Add or Substitute Units - The PHA may amend
the HAP contract to add additional PBV contract units or to substitute a different unit for
a previously covered contract under its own discretion. The PBV requirements include
inspecting the proposed substitute or additional unit to determine that the unit meets HQS
before it may be added to the HAP contract. Conducting physical inspections of units in
communities during the COVID-19 poses health risks for families, participating owners,
and PHA personnel, and may run counter to public health orders, directives, or
recommendations such as shelter-in-place or other social distancing practices designed to
contain and reduce exposure to the disease. The PHA will allow an owner’s selfcertification that the owner has no reasonable basis to have knowledge that lifethreatening conditions exist in the unit or units in question instead of conducting an initial
inspection until June December 310, 2021 (or subsequent extensions provided by HUD)
or after the state of emergency is lifted, whichever is later. At minimum, the PHA will
require this owner certification. For any unit added to a PBV HAP contract based upon an
owner’s self-certification, the PHA must conduct an HQS inspection as soon as
reasonably possible but no later than June 30, 2022.The PHA may delay the physical
inspections until as soon as it is reasonably possible and safe to conduct them but no later
than the 1-year anniversary of the date of the owner’s certification (or subsequent
extensions provided by HUD) (Notice 20202021-3314, Waiver: HQS-8, pp. 203-24).
HQS Quality Control Inspections - The PHA is required to conduct supervisory quality
control inspections of a sampling of units under contracts. Conducting physical
inspections of units in communities during the COVID-19 poses health risks for families,
participating owners, and PHA personnel, and may run counter to public health orders,
directives, or recommendations such as shelter-in-place or other social distancing
practices designed to contain and reduce exposure to the disease. The PHA may not
waive this regulatory requirement and not conduct HQS quality control inspections
through June 30December 31, 2021 (or subsequent extensions provided by HUD) or after
the state of emergency is lifted, whichever is later (Notice 20201-3314, Waiver: HQS-9
p. 2124).
HQS Space Standards and Family Additions - The PHA is required to comply with a
minimum space standard for both an HCV and Project-Based VoucherPBV assisted
family. The PHA recognizes the health and safety precautions that assisted families may
take due to the COVID-19 pandemic. The PHA may add a member or members to the
assisted household as a result of the COVID-19 pandemic even if the additional family
members would result in the unit not meeting the space and security standards. This
provision does not apply to an initial or new lease. A participant must not enter into a
new lease for a unit that does not comply with the space and security standards. The PHA
will not require the family to move until the end of the current lease term or November
May 304, 20212 or whichever is later (or subsequent extensions provided by HUD),
(Notice 20202021-3314, Waiver: HQS-10 p. 2124).
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CHAPTER 16 | PROGRAM ADMINISTRATION
INTRODUCTION
This chapter discusses administrative policies and practices that are relevant to the activities
covered in this plan. The policies are discussed in seven parts as described below:
Part I: Administrative Fee Reserve. This part describes the PHA’s policies with regard to
oversight of expenditures from its administrative fee reserve.
Part II: Setting Program Standards and Schedules. This part describes what payment
standards are, and how they are updated, as well as how utility allowances are established
and revised.
Part III: Informal Reviews and Hearings. This part outlines the requirements and
procedures for informal reviews and hearings, and for informal hearings regarding
citizenship status.
Part IV: Owner or Family Debts to the PHA. This part describes policies for recovery of
monies that the PHA has overpaid on behalf of families, or to owners, and describes the
circumstances under which the PHA will offer repayment agreements to owners and
families. Also discussed are the consequences for failure to make payments in accordance
with a repayment agreement.
Part V: Section 8 Management Assessment Program (SEMAP). This part describes what
the SEMAP scores represent, how they are established, and how those scores affect a
PHA.
Part VI: Record-Keeping. All aspects of the program involve certain types of recordkeeping. This part outlines the privacy rights of applicants and participants and record
retention policies the PHA will follow.
Part VII: Reporting and Record Keeping for Children with Environmental Intervention
Blood Lead Level. This part describes the PHA’s responsibilities for reporting, data
collection, and record keeping relative to children with environmental intervention blood
lead levels that are less than six years of age, and are receiving HCV assistance.
Part VIII: Determination of Insufficient Funding. This part describes the PHA’s policies
for determining if there is sufficient funding to issue vouchers, to approve moves to
higher cost units or areas, and to continue assistance for all participant families.
Part IX: Violence Against Women’s Act (VAWA). This part describes VAWA and the
rights and protections that it grants to applicants and tenants. This part also outlines the
PHA’s responsibilities under VAWA.
Part X: COVID-19 Related Waivers. This part describes the waivers that the PHA
adopted in response to the 2020 COVID-19 disease.
Part XI: Emergency Housing Vouchers: This part describes the operational requirements
for Emergency Housing Vouchers.
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Part XI: Emergency Housing Vouchers
EHVs are tenant-based rental assistance under section 8(o) of the United States Housing Act of
1937 and follow the same federal regulations as the Housing Choice Voucher (HCV) program
that the Authority currently operates. However, the American Rescue Plan (ARP) provided HUD
with the authority to waive any provision of any statute or regulation used to administer the
amounts made available under section 3202 (except for requirements related to fair housing,
nondiscrimination, labor standards and the environment) upon a finding that any such waivers or
alternative requirements are necessary to expedite or facilitate the use of amounts made available
for the EHVs. On May 5, 2021, HUD executed their authority to establish specific requirements
for EHV’s and published Notice PIH 2021-15 titled “Emergency Housing Vouchers – Operating
Requirements.” Notice PIH 2021-15 outlines the specific operating requirements, procedures,
that PHA’s are required to follow in order to receive and administer EHV’s along with optional
regulatory waivers. The PHA will abide by HUD’s special EHV requirements including those
outlined in Notice PIH 2021-15 (or subsequent HUD guidance).
EHV Target Populations:
EHVs specifically target families experiencing homelessness (or at risk of homelessness);
attempting to flee, domestic violence, dating violence, sexual assault, stalking or human
trafficking; or were recently homeless and for whom providing rental assistance will prevent the
family’s homelessness or having high risk of housing instability.
The PHA will follow the definitions of the target populations outlined in Notice PIH 2021-15.
Termination of Vouchers upon Turnover after September 30, 2023:
The PHA may not reissue an EHV to another EHV eligible family unless it does so no later than
September 30, 2023. All EHVs under lease on or after October 1, 2023, may not under any
circumstances be reissued to another family when the participant leaves the program for any
reason. Provided re-issuance date of an EHV is no later than September 30, 2023, the term of the
EHV may extend beyond September 30, 2023.
EHV Service Fee Uses:
Service fee funding will not be used for the HCV program and can only be used in relation to
EHVs. Any service fee assistance that is returned to the PHA after its initial or subsequent use
(such as security deposits/utility deposits/other assistance that may be wholly or partly returned
to the PHA by the owner/utility supplier/family) may only be applied to the eligible services fee
uses defined by Notice PIH 2021-15 (or subsequent notices) or other EHV administrative costs.
The PHA will use the service fee to fund housing navigation services when needed by the
voucher holder. Housing search/navigation assistance may include, but is not limited, to helping
a family identify and visit potentially available units during their housing search, helping to find
a unit that meets the household’s disability-related needs, providing transportation and
directions, assisting with the completion of rental applications and PHA forms, and helping to
expedite the EHV leasing process for the family.
At its discretion, the PHA may also allow the service fees to be used for some or all of the
following expenses:
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I.

II.

III.

Security Deposit/Utility Deposit/Rental Application/Holding Fee Uses.
a. Application fees/non-refundable administrative or processing fees/refundable
application deposit assistance. The PHA may choose to assist the family with
some or all these expenses.
b. Holding fees. The PHA may cover part or all of the holding fee for units
where the fee is required by the owner after a tenant’s application has been
accepted but before the lease signing. The PHA and owner must agree how
the holding fee applies to the deposit, and under what conditions the fee will
be returned.
c. Security deposit assistance. The amount of the security deposit assistance
may not exceed the lesser of two months’ rent to owner, the maximum
security deposit allowed under applicable state and/or local law, or the actual
security deposit required by the owner. The PHA may choose to pay the
security deposit assistance directly to the owner or may pay the assistance to
the family, provided the PHA verifies the family paid the security deposit.
d. Utility deposit assistance/utility arrears. The PHA may provide utility deposit
assistance for some or all of the family’s utility deposit expenses. Assistance
can be provided for deposits (including connection fees) required for the
utilities to be supplied by the tenant under the lease. The PHA may choose to
pay the utility deposit assistance directly to the utility company or may pay
the assistance to the family, provided the PHA verifies the family paid the
utility deposit.
Owner-related uses.
a. Owner recruitment and outreach. In addition to traditional owner recruitment
and outreach, activities may include conducting pre-inspections or otherwise
expediting the inspection process, providing enhanced customer service, and
offering owner incentive and/or retention payments.
b. Owner incentive and/or retention payments. The PHA may design the owner
incentive payment to meet the specific needs of the eligible EHV individual or
family. The PHA may condition the offer of the owner incentive payment on
the owner’s agreement to abide by certain terms and conditions.
Other eligible uses.
a. Moving expenses (including move-in fees and deposits). The PHA may not
provide moving expenses assistance for subsequent moves unless the family is
required to move for reasons other than something the family did or failed to
do (e.g., the PHA is terminating the HAP contract because the owner did not
fulfill the owner responsibilities under the HAP contract or the owner is
refusing to offer the family the opportunity to enter a new lease after the initial
lease term, as opposed to the family choosing to terminate the tenancy in order
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to move to another unit), or a family has to move due to domestic violence,
dating violence, sexual assault, or stalking, for example.
a.b. Tenant-readiness services. The PHA may use the services fee funding to
help create customized plans to address or mitigate barriers that individual
families may face in renting a unit with an EHV, such as negative credit, lack
of credit, negative rental or utility history, or to connect the family to other
community resources (including COVID-related resources) that can assist
with rental arrears.
c. Essential household items. The PHA has defined essential household items to
include:
Furniture: bed, dresser, dining table and chairs, sofa
Linens: bedding, towels
Kitchen: tableware, cooking utensils, basic cooking supplies (spices, etc.)
Cleaning: housekeeping supplies, personal care supplies
d. Renter’s insurance if required by the lease. The PHA may assist the family
with some or all of the cost of renter’s insurance, but only in cases where the
purchase of renter’s insurance is a condition of the lease.
EHV Waivers:
HUD recognizes that the challenges the COVID-19 pandemic has created for the regular HCV
program will likewise apply to the administration of the EHVs. Consequently, HUD has
exercised its waiver authority under the ARP to provide some of the same menu of HCVapplicable CARES Act waivers to PHAs for administration of the EHV assistance. The use of
these COVID-19 related EHV waivers is at the discretion of the PHA. The PHA may choose to
apply all, some, or none of the waivers to the EHV assistance.
As allowed under Notice PIH Notice 2021-15, the PHA has adopted the following waivers.
These waivers are outlined in Chapter 16, Part X of the Plan:
- PH and HCV-4 Family Income and Composition: Interim Examinations
- PH and HCV-5 Enterprise Income Verification (EIV) Monitoring
- HQS-1 Initial Inspection Requirements
- HQS-3 Initial Inspection: Non-Life-Threatening Deficiencies (NLT) Option
- HQS-4 HQS Initial Inspection Requirement: Alternative Inspection Option
- HQS-6 HQS Interim Inspections
- HQS-9 HQS Quality Control Inspections
- HQS-10 Housing Quality Standards: Space and Security
- HCV-1 Administrative Plan
- HCV-2 Information When Family is Selected: PHA Oral Briefing
- HCV-3 Term of Voucher: Extensions of Term
- HCV-4 PHA Approval of Assisted Tenancy: When HAP Contract is Executed
- HCV-5 Absence from Unit
- HCV-6 Automatic Termination of HAP Contract
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EHV Alternative Requirements:
The PHA will abide by HUD’s special EHV requirements including those outlined in Notice PIH
2021-15 (or subsequent HUD guidance). These alternative requirements, or subsequent ones, are
subject to change by HUD.
Required Partnerships:
Notice PIH 2021-15 established the requirement for the PHA to partner with their local
Continuum of Care agency or other homeless or Victim Services Providers (“VSPs”). The PHA
has partnered with Orange County Continuum of Care to receive direct referrals of eligible EHV
individuals and families.
Admission Process
The PHAs will accept referrals for EHVs directly from the OC CoC Coordinated Entry (CE)
System and directly from a Victim Service Provider, depending on the COC’s ability to provide
referrals for those fleeing or attempting to flee domestic violence. The PHA may also accept
referrals from providers who currently administer permanent supportive housing and rapid
rehousing programs, for which “move on” vouchers are required. The PHA may also accept
direct referrals from outside the CoC CE system if the CE system does not have a sufficient
number of eligible families to refer to the PHA and as approved by HUD.
The PHA may also issue an EHV to facilitate an emergency transfer in accordance with the
VAWA as outlined in the PHA’s Emergency Transfer Plan.
Required Housing Search Assistance
Housing search assistance will be made available to EHV families during their initial housing
Search and may be provided directly by the PHA, the CoC, or another partnering agency or
entity.
Separate Waiting List
HUD has waived § 982.204(f) and has established an alternative requirement under which the
PHA shall maintain a separate waiting list for EHV referrals/applicants to help expedite the
leasing process, both at initial leasing and for any turnover vouchers that may be issued prior to
the September 30, 2023 turnover voucher cut-off date. HUD has waived § 982.206, which
requires the PHA to give public notice when opening and closing the waiting list. HUD has
waived § 982.204(a), which requires that except for special admissions, participants must be
selected from the PHA waiting list and that the PHA must select participants from the waiting
list in accordance with admission policies in the Plan.
Local Preferences
HUD has waived § 982.207(a) and has established an alternative requirement that the local
preferences established by the PHA for HCV admissions do not apply to EHVs.
Denial of Assistance
HUD has waived §982.552 and § 982.553 in part and established an alternative requirement with
respect to mandatory and permissive criminal background prohibitions of admissions for EHV
applicants.
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The PHA will only deny applicants whose criminal activity falls under these mandatory
prohibition requirements:
(1)
§ 982.553(a)(1)(ii)(C) prohibits the admission if any household member has ever
been convicted of drug-related criminal activity for manufacture or production of
methamphetamine on the premises of federally assisted housing to EHV applicants.
(2)
§ 982.553(a)(2)(i) prohibits the admission to the program if any member of the
household is subject to a lifetime registration requirement under a State sex offender
registration program to EHV applicants.
The PHA will deny admission to the program if any member of the family fails to sign and
submit consent forms for obtaining information in accordance with 24 CFR part 5 as required by
§ 982.552(b)(3).
Income Verification at Admissions
HUD has waived the third-party income verification requirements for EHV applicant and
allowed the PHAs to consider self-certification as the highest form of income verification at
admission. Once HUD makes the EIV data available to PHA under this waiver and alternative
requirement, the PHA will abide in running the reports specified in Notice 2021-15.
Use of Recently Conducted Initial Income Determinations and Verifications at Admission
The PHA may accept income calculations and verifications from third-party providers or from an
examination that the PHA conducted on behalf of the family for another subsidized housing
program in lieu of conducting an initial examination of income as long as the income calculation
abides by the conditions set forth in Notice 2021-15.
Eligibility Determination: Social Security Number and Citizenship Verification
HUD has waived the requirement to obtain and verify SSN documentation and documentation
evidencing eligible noncitizen status before admitting the family to the EHV program. The PHA
must receive the documentation from the family within 180 days of admission to be eligible for
continued assistance, pending verification, unless the PHA provides an extension based on
evidence from the family or confirmation from the CoC or other partnering agency that the
family has made a good-faith effort to obtain the documentation.
The PHA may also accept self-certification of date of birth and disability status if a higher level
of verification is not immediately available. If self-certification is used, the PHA must obtain a
higher level of verification within 90 days of admission or verify the information in EIV for
continued assistance.
Inapplicability of Income Targeting Requirements
The income targeting requirements of section 16(b) of the United States Housing Act of 1937
and § 982.201(b)(2) are waived and do not apply for EHV families.
Pre-inspection of HQS units
The PHA may pre-inspect available units that EHV families may be interested in leasing. If an
EHV family selects a unit that passed a HQS inspection (without intervening occupancy) within
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45 days of the date of the Request for Tenancy Approval (form HUD-52517), the unit may be
approved as long as it meets all other conditions under § 982.305.
Initial Search Term
HUD has waived § 982.303(a), which provides that the initial search term must be at least 60
days. The initial term for an EHV must be at least 120 days. Any extensions, suspensions, and
progress reports will remain under the Plan’s policies, but will apply after the minimum 120-day
initial search term.
Initial Lease Term
HUD has waived Section 8(o)(7)(A) of the United States Housing Act of 1937 and §
982.309(a)(2)(ii). The initial lease term for an EHV family may be less than 12 months
regardless of whether the shorter term is a prevailing market practice
Portability
The normal HCV portability procedures and requirements generally apply to EHVs with the
exceptions as outlined under PIH Notice 2021-15.
Payment Standard Amounts
HUD has waived § 982.503(a)(3) and has established an alternative requirement permitting the
PHA to establish separate higher payment standards for the EHVs. HUD has waived §
982.503(b)(1)(i) and has established an alternative requirement to allow the PHA to establish a
payment standard amount for a unit size at any level between 90 percent and 120 percent (as
opposed to 110 percent) of the published FMR for that unit size. HUD approval is not required
to establish an EHV payment standard within that range. HUD has waived § 982.503(b)(1)(iii)
and has established an alternative requirement to provide that a PHA that is not in a designated
Small Area FMR area or has not opted to voluntarily implement Small Area FMRs under 24
CFR 888.113(c)(3) may establish exception payment standards for a ZIP code area above the
basic range for the metropolitan FMR based on the HUD published Small Area FMRs.
Increase in Payment Standard During HAP Contract Term
HUD has waived 24 CFR § 982.505(c)(4) which requires that increased payment standards
during the term of the HAP contract be used to calculate the monthly HAP for the family
beginning at the effective date of the family’s first regular reexamination on or after the effective
date of the increase in the payment standard amount.
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City of Anaheim

ANAHEIM HOUSING AUTHORITY
ANAHEIM WEST TOWER, 201 S. ANAHEIM BLVD, ANAHEIM CA 92805

DATE:

May 30, 2021

TO:

Housing and Community Development Commission

FROM:

Community and Economic Development Department

SUBJECT:

Approval of Memorandum of Understanding with the Orange County
Continuum of Care for the Emergency Housing Voucher Program

RECOMMENDATION:
That the members of the Anaheim Housing and Community Development Commission
review and, by motion, recommend for approval, the Memorandum of Understanding
with the Orange County Continuum of Care for Emergency Housing Voucher referrals
to the Anaheim Housing Authority, substantially in the form attached, and authorize the
Executive Director to execute and administer the Memorandum of Understanding on
behalf of the Housing Authority.
DISCUSSION:
On March 11, 2021, President Biden signed the American Rescue Plan Act of 2021 (“the
ARP”) into law, which appropriated $5 billion the U.S. Department of Housing and
Urban Development (“HUD”) for new incremental Emergency Housing Vouchers
(“EHVs”). These EHVs are intended to provide rental assistance specifically targeted to
families experiencing homelessness (or at risk of homelessness); fleeing or attempting to
flee, domestic violence, dating violence, sexual assault, stalking or human trafficking; or
were recently homeless and for whom providing rental assistance will prevent the
family’s homelessness or having a high risk of housing instability.
HUD has allocated 278 EHV’s to the Anaheim Housing Authority (“Authority”). The
effective date of the Annual Contribution Contract (“ACC”) funding increment for the
EHV’s is July 1, 2021. In addition to the funding tied to the voucher for rental assistance,
the Authority will be given a one-time $3,500 service fee for each EHV that it has been
allocated in order to provide housing navigation and other services to each voucher
holder.
On May 5, 2021, HUD published Notice PIH 2021-15 titled “Emergency Housing
Vouchers–Operating Requirements,” which established the requirement for the Authority
to enter into a Memorandum of Understanding (“MOU”) with their local Continuum of
Care agency and/or other homeless or Victim Services Providers to assist qualifying EHV
families through a direct referral process. Specific to Anaheim, the Authority is required
to partner with Orange County Continuum of Care (“OC CoC”) in order to receive and
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administer EHVs. The Authority is required to enter into this MOU within 30 days of the
effective date of the ACC for the EHVs, or July 31, 2021.
The OC CoC is organized to carry out the responsibilities required under subtitle C of
title IV of the McKinney-Vento Homeless Assistance Act, which, among other things, is
to promote communitywide commitment to the goal of ending homelessness; provide
funding for efforts by nonprofit providers and local governments to quickly rehouse
homeless individuals and families, and to establish a Coordinated Entry (CE) System.
The CE System is a centralized process designed to coordinate program participant intake
assessment and the provision of referrals to housing providers. The CE System covers the
geographic area of the OC CoC.
The Authority and the OC CoC have partnered and agreed to the terms and conditions of
the MOU included herein as Attachment 1. The primary responsibility of the OC CoC
under the MOU is to make direct referrals of qualifying individuals and families to the
Authority. The agreed upon MOU contains all of the requirements set forth by Notice
PIH 2021-15 and will allow the Authority to begin accepting referrals once it is approved
and executed.

ATTACHMENT:
Attachment 1 – Memorandum of Understanding with the Orange County Continuum of
Care for the Emergency Housing Voucher Program
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MEMORANDUM OF UNDERSTANDING
BETWEEN
ANAHEIM HOUSING AUTHORITY,
AND
ORANGE COUNTY CONTINUUM OF CARE
FOR THE EMERGENCY HOUSING VOUCHER PROGRAM
This Memorandum of Understanding (MOU) has been created and entered into on July 1, 2021, by and
between the Anaheim Housing Authority, henceforth referred to as “PHA”, and Health Care Agency, Office
of Care Coordination functioning as the Administrative Entity and Collaborative Applicant for the Orange
County Continuum of Care (“CoC”). The PHA and CoC may be referred to individually as “Party” and
collectively as “the Parties.”.
This MOU contains program content and purpose, along with specific guidelines for the implementation
and administration of the Emergency Housing Voucher (EHV) programs as provided by the American
Rescue Plan Act of 2021 (ARPA) to address the continued impact of the COVID-19 pandemic on the
economy, public health, State and local governments, individuals, and businesses.
The relationship between PHA and CoC, with regard to this MOU, is based upon the following:
I.
The Health Care Agency, Office of Care Coordination functions as the Administrative Entity and
Collaborative Applicant for the CoC.
I.II.
The Parties enter into this MOU to further the interests of the CoC by collaboratively working to
meet both agencies’ objectives and/or to comply with federal requirements and obligations.
II.III.
The Parties reaffirm the commitments made to the mutual participants and service providers,
which further contribute to the CoC’s efforts to provide permanent housing solutions and
supportive services for those who are experiencing homelessness or at risk of homelessness in
Orange County.
III.IV. This MOU is authorized and provided pursuant to Notice PIH 2021-15 as issued by the U.S.
Department of Housing an Urban Development (HUD), Office of Public and Indian Housing (PIH),
on May 5, 2021.
IV.V. This MOU contains the procedural guidelines authorized by both the PHA’s Director and the CoC
Director for the EHV Program, including eligibility verification and referral process utilizing the
Coordinated Entry System (CES) to best use and target the vouchers in Orange County.
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I.

INTRODUCTION
The PHA has received an allocation of Emergency Housing Vouchers (EHV) to assist individuals and
families who are experiencing homelessness; at risk of experiencing homelessness; fleeing, or
attempting to flee, domestic violence, dating violence, sexual assault, stalking, or human trafficking;
or were recently homeless and for whom providing rental assistance will prevent homelessness or
having high risk of housing instability.
The PHA is required to enter into a Memorandum of Understanding (MOU) with the CoC to establish
a partnership for the administration of the EHVs. The primary responsibility of the CoC under the MOU
is to make direct referrals of qualifying participants to the PHA. The MOU is a complete statement of
the responsibilities of the parties and evidence of a commitment of resources to the EHV program.

II.

PURPOSE
The Purpose of this MOU is to support the efficient and effective lease up of each EHV allocated to
the PHA no later than June 30, 2022 and ongoing lease up of any turnover vouchers through
September 30, 2023, by receiving appropriate referrals from the CES.

III.

TERM
The term of this MOU shall be effective July 1, 2021, and remain active until September 30, 2023.
The Parties shall be obligated to perform such duties as would normally extend beyond this term,
including but not limited to, obligations with respect to reporting and confidentiality.

IV.

MUTUAL RESPONSIBILITIES
a. Parties commit to administering EHV in accordance with all program requirements in Notice
PIH 2021-15.
b. Parties agree that a strong level of communication and coordination among the Parties is
necessary to ensure program success and adherence to program requirements.
i.
Parties shall establish a mutually convenient regular meeting schedule and
communication methods for EHV process.
ii.
Parties shall provide an update of referred matches, application status, lease up
status and available vouchers.
c. Parties agree to maintain lead EHV liaisons as follows:
HOUSING AUTHORITY
Lead Name: Kerrin Cardwell
Title: Housing Authority Manager
Email: kcardwell@anaheim.net
Phone Number: (714) 765-5004
Address: 201 S. Anaheim Blvd., Suite 203
Anaheim, CA 92805

ORANGE COUNTY CONTINUUM OF CARE
Lead Name: Zulima Lundy
Title: Continuum of Care Manager
Email: ZLundy@ochca.com
Phone Number: 714-834-6805
Address:
OC Health Care Agency
Office of Care Coordination, Continuum of Care
405 W. 5th St, Ste 658, Santa Ana, CA 92701
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VI.V.

ELIGIBILITY
a. EHV eligibility is limited to individuals and families who are (1) homeless; (2) at risk of
homelessness; (3) fleeing, or attempting to flee, domestic violence, dating violence, sexual
assault, stalking, or human trafficking; or (4) recently homeless and for who providing rental
assistance will prevent the family’s homelessness or having high risk of housing instability as
defined in Notice PIH 2021-15.
b. For the purposes of the EHV program, there will be no local residency preference and PHA
referrals will be assigned based on the ratio of available vouchers.
c. Denial of assistance will be limited to the mandatory prohibitions listed in Notice PIH 2021-15
without applying any additional permissive prohibitions.

VII.VI.

EHV ALLOCATION
a. Parties agree to allocating all EHV across the following sub-populations: individuals, families,
veterans, transitional aged youth, move on, re-entry and exiting facilities, and domestic
violence. The parties will work together on identifying the appropriate proportion of
vouchers to be assigned to each sub-population.
b. Parties agree to the following definitions and characterizations of the identified specific
populations and who meet one of the four eligibility categories defined in PIH Notice 202115.
i. Domestic Violence. This allocation refers to individuals and families who are fleeing,
or attempting to flee, domestic violence, dating violence, sexual assault, stalking or
human trafficking.
ii. Re-Entry and Exiting Facilities. This allocation refers to individuals and families who
are exiting a publicly funded institution or component of the system of care, such as
a healthcare facility, a mental health facility, foster care or other youth facility, or
correction program or institution; exited a publicly funded institution or component
of the system of care in the past 90 days; or currently receiving criminal justice
supervision, such as probation or parole.
iii. Move On. This allocation refers to people who are formerly homeless and currently
being assisted through rapid rehousing and permanent supportive housing programs.
Vacancies created through Move On referrals must accept referrals from the
Coordinated Entry System.
iv. Transitional Aged Youth. This allocation refers to individuals and families who are 1824 years old.
v. Veterans. This allocation refers to individuals and families with household members
who served in the U.S. Armed Forces, National Guard or Reserves of any discharge
status. Priority will be given to those veteran household who are not eligible for HUDVASH and/or need long-term financial assistance to remain stably housed.
vi. Families. This allocation refers to families with at least one minor child, households
with an expectant mother, or households that are working towards reunification with
minor children.
vii. Individuals. This allocation refers to adults who are not a part of a household with
minor children and includes single adults and households comprised of multiple
adults.
c. EHVs allocated to a specific sub-population will not be held for a future referral while there
are other EHV eligible applicants. Unmatched vouchers will be re-allocated to the remaining
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eligible sub-populations according to the assigned percentages on a weekly basis. This will
ensure that the milestones outlined in ATTACHMENT [...] are met or exceeded.
d. Turn over EHVs will prioritize households exiting rapid rehousing or permanent supportive
housing programs in need of ongoing rental assistance without intensive supportive services.
VIII.VII.

COC ROLE AND RESPONSIBILITIES
a. CoC will coordinate and consult with PHA in developing the services and assistance to be
offered under the EHV services fee provided by the PHA and/or their contracted Service
Provider.
b. CoC is committed to providing the following services through the Orange County Coordinated
Entry System (CES) and the OC Health Care Agency, Office of Care Coordination:
i. Educating CES Access Points and CoC Stakeholders on the EHV program, subpopulations priorities for EHV distribution and requirements of this housing
opportunity as agreed upon in this MOU.
ii. Coordinating the outreach and referral of eligible households through CES
iii. Prioritizing households using the CES policies and procedures approved by the CoC
iv. Partnering with Victim Service Providers to coordinate referrals through the parallel
system for Victim Service Providers
v. Refer eligible individuals and families to PHA through CES, including referrals from the
comparable CES for Victim Service Providers
vi. Centralizing the application process through OCC using the universal PHA application
and collecting minimally required supporting documents, as detailed and in included
in ATTACHMENT […] and […]
c. Provide supporting documentation to the PHA of the referring agency’s verification that the
referred individuals and families meet one of the four eligible categories for EHV assistance.
d. The CoC will strive to match referred individuals and families to the Service Provider selected
by the PHA.
c.e. The CoC will comply with the provisions of this MOU

IX.VIII.

PHA ROLES AND RESPONSIBILITIES
a. PHA is committed to providing the following services:
i. Accept all referrals from CES for the EHV program as vouchers are available.
ii. Coordinate and consult with COC in developing the services and assistance to be
offered under the EHV services fee provided by the PHA and/or their contracted
Service Provider.
iii. Notify applicant, OCC, CES, and designated supportive service agencies of application
and appointment notices, including intake interviews and briefing appointments
iv. Provide housing search assistance and housing stabilization services using available
EHV service fee funds and other funding resources, this includes:
1. Information and training on what to expect in the EHV issuance process
for household
2. Helping household identify potentially available units during their
housing search,
3. Provide transportation assistance and directions to potential units
4. Conduct owner/landlord outreach and engagement
5. Assist with the completion of rental applications and PHA forms
6. Help expedite the EHV leasing process for the household
7. Educate applicants on compliance with rental lease requirements
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8. Provide at minimum 12-months of housing stabilization services to
households
v.
The PHA will select the Service Provider to fulfill the Service Providers Role and
Responsibilities.
vi.
PHA may subcontract the housing search assistance activities listed above.
Provide at minimum 6 to 12 months of housing stabilization services to
households
0. Provide a services plan that details the specific services and engagement
to be provided to each household.
c.b. PHAs will commit a sufficient number of staff and necessary resources to ensure that the
application, certification, voucher issuance and unit inspection processes are completed in a
timely manner
d.c. PHAs will comply with the provisions of this MOU
X.IX.

SERVICE PROVIDERS ROLE AND RESPONSIBILITIES[KC1]
a. Service Providers are committed to providing the following services to support Participants in
securing housing and stabilizing in housing:
i. Provide lease up assistance, including but not limited to housing search assistance,
housing related fee assistance, and landlord engagement services to eligible
applicants who do not already have access to lease up assistance through other
service providers
ii. Assist with submitting requests for tenancy approval and other required lease up
documentation
iii. Support tenants with maintaining compliance with rental lease requirements and
provide housing stability services for a minimum of 12 months
iii.iv. Provide a services plan that details the specific services and engagement to each
household.
iv.v. Assess and refer individuals and families to benefits and supportive services, when
applicable to maintaining housing stability
b. Service Providers will comply with the provisions of this MOU

XI.X.

PROGRAM EVALUATION
a. The PHAs and CoC agree to cooperate with HUD to provide requested data to HUD or HUDapproved contractor delegated the responsibility of program evaluation protocols established
by HUD or HUD-approved contractor, including possible random assignment procedures.

XII.XI.

GENERAL PROVISIONS
In the event there is a need to update this MOU such as to comply with the terms of the EHV Program
funding, but deadlines do not permit such, upon mutual agreement, addendum will be appended to
this MOU.
This MOU represents the entire understanding of the PARTIES with respect to the subject matter. No
change, modification, extension, termination or waiver of this MOU, or any of the understandings
herein contained, shall be valid unless made in writing and signed by duly authorized representatives
of the Parties hereto.
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In Witness Whereof, the agencies hereto agree to the provisions as outlined in this MOU.
Signed by
ANAHEIM HOUSING AUTHORITY

Date:
Name:

Title:

ORANGE COUNTY CONTINUUM OF CARE

Date:
Name:

Title:

ATTACHMENT 1. PROGRAM MILESTONES
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ATTACHMENT 2. UNIVERSAL APPLICATION
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ATTACHMENT 3. REQUIRED SUPPORTING DOCUMENTS
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ATTACHMENT 4. ELIGIBILITY VERIFICATION
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ATTACHMENT 5. REFERRAL WORKFLOW
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DATE:

March 30, 2021

TO:

Housing and Community Development Commission

FROM:

Community and Economic Development Department

SUBJECT:

Amendment to Memorendum of Agreement with Orange County Housing
Authorities for Interjurisdictional-Mobility

RECOMMENDATION:
That the members of the Anaheim Housing and Community Development Commission
review and, by motion, recommend for approval, the first amendment to the InterJusdictional Mobility Agreement between the Housing Authorities of Anaheim, Garden
Grove, Santa Ana and Orange County, to incorporate an amendment substantially in the
form attached, and authorize the Executive Director to execute and administer the
Agreement on behalf of the Anaheim Housing Authority.
DISCUSSION:
The Section 8 Housing Choice Voucher ("HCV”) Program is the U.S. Department of
Housing and Urban Development’s (“HUD’s”) major program for assisting very lowincome families, the elderly, and the disabled so that they can afford decent, safe, and
sanitary housing in the private market. The HCV program consists of issuing eligible
individuals and families a rental-assistance voucher, which they can use to subsidize the
housing of their choice (such as single-family homes, townhouses, and apartments). In
Anaheim, the HCV program is administered by the Anaheim Housing Authority
(“Authority”). Throughout the County of Orange, the Garden Grove Housing Authority
and Santa Ana Housing Authority administer the program within their respecitive
juristdictions, while the Orange County Housing Authority administers the program in all
other Orange County cities and unincorporated areas.
The HCV program has a feature called “portability,” which allows HCV-assisted families
to move as their needs change throughout time. Portability was designed to help expand
a family’s work and educational opportunities and allows families to rent units both
within the City where they initially reside at the time of admission into the program, as
well as any other jurisdiction in the United States with an HCV voucher.
While portability can produce many benefits to the families, it can be an administratively
burdensome process for Public Housing Agencies (“PHAs”) who exchange information
and funding on an ongoing basis in support of such moves. Recognizing the need to
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establish a fluid portability process, the four housing authorities in Orange County
executed an Inter-jurisdictional Mobility Agreement (“Agreement”) on November 27,
1993, which has been renewed periodically. The latest Agreement was executed in
2017. The Agreement facilitates HCV family moves among the aforementioned
jurisdictions, by alleviating administratively burdensome requirements, including
the transfer of eligibility documents for each family and extensive financial
accounting. Under the Agreement, each PHA continues to serve a family who
initially entered through their program, but relies on the PHA where the family
actually lives to perform Housing Quality Standards (“HQS”) inspections of the
housing unit occupied by the family and to conduct rent verification procedures, to
ensure that an appropriate rent is being paid to the property owner.
In the recent years, the four housing authorities have increased their use of ProjectBased Vouchers (“PBVs”) and Special Purpose Vouchers (“SPVs”). PBVs provides
rental assistance at selected apartment complexes while SPVs vary in the population
they target. Examples of SPVs include Family Unification Program, Mainstream, and
Non-Elderly Disabled vouchers. Recognizing PBVs and SPVs often have different
requirements in the host PHA’s jurisdiction, the four housing authorities would like
to amend the 2017 Agreement.
The Agreement is being revised at this time to incorporate an Amendement that
addresses PBVs and SPVs. Previously, the Agreement exclusively allowed for HQS
inspections for the HCV program. HQS inspections for the PBVs and SPVs will
follow the same fee schedule and comply with all HUD mandates. Each participating
PHA Governing Board must approve the Agreement in order to incorporate the
changes.
ATTACHMENT:
Attachment 1 – Amendment to Memorendum of Agreement with Orange County
Housing Authorities for Interjurisdictional-Mobility
Attachment 2 – Existing Memorendum of Agreement
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First Amendment to the Memorandum of Agreement for Interjurisdictional Mobility
This First Amendment (Amendment), dated as of ________ 2020, is made to the
Memorandum of Agreement for Interjurisdictional Mobility (Agreement) previously executed
by and among the Public Housing Agencies (PHAs) of the Cities of Anaheim, Garden Grove,
Santa Ana, (Cities) and the County of Orange (County), which are sometimes individually
referred to as “Party” or collectively as “Parties”.
Recitals
The Parties entered into this Agreement in 2017 was to foster interjurisdictional mobility in the
administration of the Department of Housing and Urban Development (HUD) Housing Choice
Voucher (HCV) Program.
The purpose of this Amendment is to address the roles and responsibilities of the issuing PHA
and the host PHA when using Project Based Vouchers (PBV) for Housing Choice Voucher (HCV)
recipients and/or for Special Purpose Voucher (SPV) recipients in the host PHA’s jurisdiction,
which may have different requirements than the HCV Program.
The Parties, recognizing the potentially different requirements for the PBV and SPV recipients in
the host PHA’s jurisdiction are desirous to amend the 2017 Agreement.
In consideration of the mutual obligations set forth herein, Parties agree as follows:
1. The Agreement is amended to add the following terms in the form of an attachment to the

Agreement, to be named as follows: “ATTACHMENT II ADDITIONAL TERMS FOR
ADMINISTRATION OF PROJECT BASED VOUCHERS (PBV) FOR HOUSING CHOICE VOUCHER
(HCV) RECIPIENTS AND/OR FOR SPECIAL PURPOSE VOUCHER (SPV) RECIPIENTS IN THE HOST
PHA’S JURISDICTION” (Attachment II). Attachment II is attached to this amendment and
incorporated herein by reference.

NOW THEREFORE, as authorized by the PHA, and in witness of the foregoing, the PHAs hereby
execute this Amendment:
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ORANGE COUNTY HOUSING AUTHORITY

Julia Bidwell, Executive Director
Date:

APPROVED AS TO FORM:
OFFICE OF THE COUNTY COUNSEL
ORANGE COUNTY, CALIFORNIA

Deputy
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ANAHEIM HOUSING AUTHORITY

, Director
Date:

Approved as to Form:

Assistant City Attorney
Date

ATTEST:

By:
City Clerk

Page 3 of 8

GARDEN GROVE HOUSING AUTHORITY

, Director
Date

Approved as to Form:

City Attorney
Date
ATTEST:

By:
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SANTA ANA HOUSING AUTHORITY

, Director
Date:

Approved as to Form:

City Attorney
Date

ATTEST:

By:
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ATTACHMENT II
ADDITIONAL TERMS FOR ADMINISTRATION OF PROJECT BASED VOUCHERS (PBV) FOR
HOUSING CHOICE VOUCHER (HCV) RECIPIENTS AND/OR FOR SPECIAL PURPOSE VOUCHER
(SPV) RECIPIENTS IN THE HOST PHA’S JURISDICTION
1. Definition of Terms:

“Agreement to enter into Housing Assistance Program contract (AHAP)”: The Agreement is a
written contract between the PHA and the owner in the form prescribed by HUD. The
Agreement defines requirements for development of housing to be assisted. When
development is completed by the owner in accordance with the Agreement, the PHA enters
into a HAP contract with the owner.
“Environmental review”: The federally required review under the National Environmental Policy
Act of 1969 (42 U.S.C. 4321 et seq.) and related applicable federal laws and authorities in
accordance with 24 CFR 58.5 and 58.6.
“Family Unification Program (FUP)”: FUP is a SPV program where vouchers are made available
to families for whom the lack of adequate housing is a primary factor in the imminent
placement of the family’s child, or children, in out-of-home care, or in the delay of discharge of
the child, or children, to the family from out-of-home care. FUP vouchers are also made
available to youths ages 18 to 25 who left foster care at age 16 or older who lack adequate
housing. The FUP is generally administered in partnership with the Social Services Agency
(SSA).
“Housing Assistance Program (HAP) Contract”: The housing assistance payments contract
between the PHA and the owner.
“Non-Elderly Disabled (NED)”: Non-Elderly Disabled is a SPV program that is designed to
provide assisted housing to families whose head, spouse, or co-head is disabled and under 62
as of the date of signing the HAP contract. NED Category 2 vouchers are specifically for nonelderly people with disabilities transitioning from nursing homes or other health facilities into
the community.
“Responsible entity (RE)””: The unit of general local government within which the project is
located that exercises land use responsibility for purposes of determining to whom the required
Environmental Review should be submitted.
“Special Purpose Vouchers (SPV)”: Special Purpose Vouchers are specifically provided for by
Congress in line item appropriations which distinguish them from regular vouchers. Examples
of SPV are Veteran Affairs Supportive Housing (VASH), Family Unification Program (FUP),
Mainstream Vouchers, and Non-Elderly Disabled.
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“Veteran Affairs Supportive Housing (VASH)”: VASH is a SPV program that combines HCV rental
assistance for homeless veterans with case management and clinical services provided by the
Department of Veterans Affairs at its medical centers and in the community.
2.

Environmental Review and Subsidy Layering Review

If the host City has funding or project-based vouchers in a project that triggers the need for an
Environmental Review, the host City shall be responsible for the completion of an Environmental Review
as outlined in 24 CFR part 50 and 58 for submission to the Responsible Entity(ies). The issuing PHA shall
collaborate with and provide general guidance as necessary to the host City. The host City shall provide
proof of submission, a copy of the Environmental Review and copy of the HUD form 7015.16 – Authority
to Use Grant Funds, to the issuing PHA within 3 business days of its submission to the Responsible
Entity(ies) and upon receipt of approval.
If the host City does not have funding in a project, or if the host City’s funding in a project does not
trigger an Environmental Review, the completion of an Environmental review shall be done by the PHA
whose funding triggered the Environmental Review requirement.
In the event a subsidy layering review (SLR) is necessary in accordance with the requirements of the
Housing and Economic Recovery Act of 2008 (HERA) or to satisfy the requirements of section 102 (d) of
the Department of Housing and Urban Development Reform Act of 1989 (HUD Reform Act) and is
performed by the Housing Credit Agency (HCA), the PHA with Project Based Vouchers in the project shall
be responsible for the SLR requirements. If the host PHA has vouchers in the project, the review
responsibility shall default to the host PHA. The issuing PHA shall collaborate with and provide general
guidance as necessary to the host PHA.
The host PHA, if responsible for the SLR, shall provide proof of SLR submission, along with a copy of the
SLR, to issuing PHA within 3 business days of its submission to the Responsible Entity(ies).
The allocation of responsibilities in the above paragraphs may be subordinate to a negotiated
agreement made outside of this document.
3.

AHAP/HAP

Developer shall execute a separate AHAP as required, and HAP, for each participating PHA
when two or more PHAs agree to issue project-based vouchers in an affordable housing project
in a host PHAs jurisdiction.
4.

Inspection

Pre-HAP contract inspections of the completed contract units shall be completed by the host
PHA in adherence to 24 CFR 983.103, the executed AHAP, when applicable, and the MOA (2017
Agreement). The host PHA must inform the issuing PHA within seven (7) calendar days whether
the work has been completed in accordance with regulation, the AHAP and/or MOA. In the
event the host PHA is unable to meet the established deadline, the host PHA will allow the
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issuing PHA to inspect the completed contract units in order to limit delays in development and
no payment will be made to the host PHA.
If the host PHA determines that work deficiencies exist, the host PHA shall notify the developer
of the affordable housing project within seven (7) calendar days of the extent of the
deficiencies and the requirements and procedures for correction of the contract units.
Upon receipt of an inspection request for a turnover inspection or a Biennial inspection for
contract units from an issuing PHA, the host PHA will complete the inspection and all related
documentation, per 24 CFR 983.103 and FR Notice 6/25/14, within seven (7) calendar days of
the date of the issuing PHA’s request.
5.

Initial Rent

Estimated initial rent to owner shall be established within a period consistent with the MOA
(2017 agreement) by the host PHA. The initial contract rents for each unit shall not exceed the
amount authorized per 24 CFR 983.301. The standards of the host PHA’s Payment Standards,
Utility Allowances, Rent Reasonableness Standards, and HQS will apply.
The Parties agree that the project developer shall maintain separate and distinct AHAP and HAP
agreements for each participating PHA.
6.

Tenant Selection

The Parties agree that the awarded number of project-based vouchers from the
awarding/issuing PHA is directly connected to a number of units within the project. To that
end, the awarded project-based vouchers must remain available to the issuing PHA for use
upon tenant turnover.
Tenant selection determined by issuing PHA criteria.
7.

Post Move in Activities

MOA (2017 agreement) rules regarding Payment Standards, Utility Allowances, Rent
Reasonableness Standards, and Housing Quality Standards (HQS) shall remain unchanged when
applied to the use of Project Based Vouchers for Housing Choice Voucher recipients and/or for
Special Purpose program voucher recipients in the host PHA’s jurisdiction.
The issuing PHA shall administer any additional post move in activities.
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