City of Anaheim
201 S. Anaheim Blvd., Anaheim, CA 92805
Housing & Community Development Commission
Hybrid Meeting
August 4, 2021
5:00 P.M.
IN PERSON
Large Conference Room
201 S. Anaheim Blvd., 10th Floor
Anaheim, CA 92805
TELECONFERENCE
(877) 594-8353 Participant Code: 61965578

SPECIAL NOTICE DURING COVID-19 PANDEMIC
On March 4, 2020, Governor Newsom proclaimed a State of Emergency in California as a result of the
threat of COVID-19. On March 17, 2020, Governor Newsom issued Executive Order N-29-20
(superseding the Brown Act-related provisions of Executive Order N-25-20 issued on March 12, 2020),
which allows a local legislative body to hold public meetings via teleconferencing and to make public
meetings accessible telephonically or otherwise electronically to all members of the public seeking to
observe and to address the local legislative body. Pursuant to Executive Order N-29-20, please be
advised that some Housing & Community Development Commission members may participate in this
meeting remotely.
PUBLIC PARTICIPATION: Pursuant to Executive Order N-29-20 and given the current health concerns,
members of the public can access the meeting live via teleconference by dialing (877) 594-8353
Participant Code: 61965578. Members of the public may address the Housing Commission in person
during the public comment portion of the meeting. In addition, members of the public can submit
written comments by sending them to nmartinez@anaheim.net or by calling (714) 765-4300 ext. 4838
prior to 3:00 P.M. the day of the meeting. Those comments, as well as any comments received after
3:00 P.M., will be distributed to the Anaheim Housing and Community Development Commission
members and will be made part of the official public record.

AGENDA
I.

CALL TO ORDER

II.

PUBLIC COMMENTS

CONTINUED

III.

APPROVAL OF MINUTES
July 21, 2021

IV.

ACTION ITEMS

V.

INFORMATIONAL ITEMS
1) FOURTH AMENDMENT TO THE FY 2019-2020 ANNUAL ACTION PLAN THAT REALLOCATES

CORONAVIRUS AID, RELIEF, AND ECONOMIC SECURITY (CARES) ACT FUNDING
VI.

COMMISSIONERS REPORTS AND COMMENTS

VII.

STAFF COMMENTS

VIII.

ADJOURNMENT

Nadia Martinez
_________________________________
Nadia Martinez, Senior Secretary
POSTING STATEMENT: By Friday, July 30, 2021 by 5:00 p.m., a true and correct copy of this agenda was
posted in the lobby of Anaheim West Tower, 201 S. Anaheim Blvd and online at the Agenda Center at
http://www.anaheim.net/AgendaCenter/.

ACCESSIBILITY: If requested, the agenda and backup materials will be made available in appropriate
alternative formats to persons with a disability, as required by Section 202 of the Americans with
Disabilities Act of 1990 (42 U.S.C. Sec. 12132), and the federal rules and regulations adopted in
implementation thereof. Any person who requires a disability-related modification or accommodation,
in order to observe and/or offer public comment may request such reasonable modification,
accommodation, aid, or service by contacting the Community and Economic Development Department
at 714-765-4300 ext. 4838 or via email to nmartinez@anaheim.net no later than 8:00 AM on the day of
the scheduled meeting.

Any writings or documents provided to a majority of the Anaheim Housing and Community
Development Commission regarding any item on this agenda (other than writings legally exempt from
public disclosure) will be made available for public inspection by contacting the Community
Development Department located at 201 S. Anaheim Blvd., Suite 1003, during regular business hours.

July 21, 2021
Draft Minutes
ANAHEIM HOUSING & COMMUNITY DEVELOPMENT COMMISSION MEETING
201 S. Anaheim Blvd., Gordon Hoyt Conference Room
And Teleconference
PRESENT:

Tim Houchen, Amelia Castro, Linda Adair, Susan Anderson-Gohl, Rajni Chawla

ABSENT:

Adalgisa Tamayo

PUBLIC:

Mark Daniels – City Resident

STAFF:

I.

Acting Director
Housing Authority Manager
Staff Analyst
Project Manager
Staff Analyst
Secretary

Grace Stepter
Kerrin Cardwell
Andrea Raez
Albert Ramirez
Mika Takayasu
Nadia Martinez

CALL TO ORDER:
Chairperson Houchen called the meeting to order at 5:06 p.m.

II.

PUBLIC COMMENTS:
Mark Daniels, City Resident, commended staff for the work done in creating affordable housing.
He encouraged staff to continue to apply for state funding to continue to expand the work.

III.

APPROVAL OF MINUTES:
Commissioner Anderson-Gohl motioned to approve the minutes for the meeting of June 30,
2021 as drafted. Commissioner Houchen seconded the motion. Motion carried (5-0).

IV.
V.

ACTION ITEMS:
INFORMATIONAL ITEMS:
Andrea Raez provided an update on the Emergency Housing Vouchers. She informed the
Commission that the Anaheim Housing Authority partnered with Interval House to meet HUD’s
requirement to enter into a memorandum of understanding with the Continuum of Care and
victim service provider. She also stated that Interval House will provide victim referrals, housing
navigation, and supportive services required by the Authority and HUD for the EHV program
guidelines.
Albert Ramirez provided an update on the reopening of the Emergency Rental Assistance
Program. He stated that before the end of the month, the program would be accepting
applications once again, and that this round of assistance would allow property owners to initiate
the application process. He also informed the Commission that owners who previously accepted
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80% of rent in arrears as full payment in past ERAP participation were now eligible to receive the
entire amount of rent due per state guidelines.
VI.

COMMISSIONER REPORTS AND COMMENTS:
Commissioner Adair asked if the ERAP was the same program that was advertising on television
that Californians could rent arrears pain in full if the hardship was COVID-related.

VII.

STAFF COMMENTS:
Grace Stepter reminded Commissioners of the upcoming grand openings at El Verano and Buena
Esperanza, and that invitations were sent via email. She also asked Nadia Martinez to resend El
Verano invitation for those who may have missed it.

VIII.

ADJOURNMENT:
Chairperson Houchen adjourned the meeting at 5:56 p.m.

Respectfully submitted,
Nadia Martinez, Senior Secretary
Housing and Community Development Commission

HOUSING & COMMUNITY DEVELOPMENT COMMISSION REPORT

City of Anaheim
COMMUNITY & ECONOMIC DEVELOPMENT DEPARTMENT
DATE:

AUGUST 4, 2021

FROM:

COMMUNITY & ECONOMIC DEVELOPMENT DEPARTMENT

SUBJECT: APPROVE THE FOURTH AMENDMENT TO THE FY 20192020 ANNUAL ACTION PLAN THAT REALLOCATESCORONAVIRUS AID,
RELIEF, AND ECONOMIC SECURITY (CARES) ACT FUNDING.
RECOMMENDATION:
That the Housing and Community Development Commission (HCDC), by Motion,
approve the Fourth Substantial Amendment to the Fiscal Year 2019-2020 Action Plan.
The amendment will reallocate Community Development Block Grant (CDBG) COVID,
Emergency Solutions Grant (ESG) COVID and HOME funds from the CARES Act
totaling $5,920,596.
BACKGROUND:
In July 2019, staff presented the FY 2019-2020 Annual Action Plan to HCDC and the
City Council as is customary each year. Approval is necessary to complete the process
to obtain Community Development Block Grant (CDBG), HOME Investment
Partnership, Emergency Solutions Grant (ESG), and Housing Opportunities for Persons
with AIDS/HIV (HOPWA) funds from HUD. The Action Plan outlines the activities and
expenditures proposed for the upcoming program year. The Plan must be amended if
there are significant deviations from what was proposed in the original approved Plan.
On March 27, 2020, the Coronavirus Aid, Relief, and Economic Security Act (CARES
Act) was signed into law, providing much needed assistance to help address economic
impacts associated with the COVID-19 outbreak. As part of the CARES Act, the
Department of Housing and Urban Development (HUD) received an additional $5
billion dollars to help America’s low income families and most vulnerable. These funds
were then allocated to entitlement jurisdictions, including Anaheim, based on an existing
formula allocation. The City of Anaheim received increased program funding for three
of the grants identified above. The award of these additional funds triggered the need for
amendments to the original Plan adopted in July 2019.

201 S. Anaheim Blvd.
Suite #1003
Anaheim, CA 92805
Tel: (714) 765-4300
Fax: (714) 765-4630
www.anaheim.net

Prior to the receipt of CARES funds, the staff requested approval for a first amendment
to the Plan in December 2019 for the purposes of allocating funds for the newly
approved Senior Safety Net program. Thereafter, a second amendment was requested in
April 2020 to seek approval of expenditures in connection with the first round of CDBG,
ESG and HOPWA CARES Act funding. The third amendment requested in January
2021 included additional CARES Act funds for both CDBG and ESG that were awarded
in September 2020. In total, the city has received an additional $17,419,206 in CDBG,
ESG and HOPWA CARES Act funding (HUD CARES Act Funding).
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Staff is now requesting approval for a Fourth Amendment to the Plan adopted in July
2019 in order to reallocate funds to best address existing needs. As a reminder, since
CARES funds were received during the term of the FY 2019-2020 Action Plan, that is
the document that must be amended.
CARES Act Funding Reallocations
HUD CARES Act funding was allocated to numerous activities focused on mitigating
the impacts of COVID-19, with a significant portion of the funding allocated to the
Emergency Rental Assistance Program (ERAP) and Microenterprise Business Grant
Program (MBGP). Since incorporating the HUD CARES Act funding, the city received
additional federal and state resources to operate both the ERAP and MBGP programs,
thus providing an opportunity to redirect funding originally identified for these two
programs to other much needed programs and services.
Below are the projects staff recommends funding through the proposed reallocation. All
projects continue to expand or deliver services that mitigate the impacts of COVID-19
among homeless individuals, vulnerable populations and working families. The
complete fourth amendment to the Annual Action Plan, which outlines the proposed
projects and budgets is attached (Attachment 2).
Community Services Department – COVID 19 Prevention and Mitigation
(CDBG CV -$421,800)
Utilizing the additional CDBG-CV funds identified in this amendment, the Community
Services Department will enhance COVID 19 measures by implementing the following
measures:
•
Purchase of necessary PPE to help prevent, prepare for, and respond to the ongoing
threat of COVID-19 to Parks and Community Services staff and patrons at all of
Anaheim’s parks and recreational programs. Additionally, the Citywide Parks and
Community Services COVID Safety and Mitigation Program will fund city staff
that will be responsible for transporting and setting up all PPE for COVID relief
and various park and recreation programs.
•
Funding for highly requested transportation assistance (OCTA Bus Passes and
Gasoline Fuel Cards) for those experiencing financial shortfalls due to COVID-19.
•
Enhance existing wireless internet capabilities for all persons living within the
service areas of the Miraloma Park Family Resource Center, the Ponderosa Park
Family Resource Center, and the Downtown Anaheim Family Resource Center.
This program will provide underserved residents enhanced access to free Wi-Fi
services allowing them to reach much needed resources, programs and information.
Additionally, service providers and non-profit organization partners at Family
Resource Centers will be better equipped to provide on the spot emergency services
online.
Homeless Assistance Program (HAP) Expansion (ESG CV and HOME - $575,000)
The Homeless Assistance Pilot Program (HAPP) was created in November 2012 to
assist homeless families with children attending Anaheim schools. Since then the
program has assisted more than 132 families living in the Anaheim area. Due to the
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success of the program and continued need to assist families who have been greatly
impacted by COVID 19, the program will be expanded to provide assistance for 40
additional homeless families. The services provided include up to 24 months of Tenant
Based Rental Assistance (TBRA) and case management services. The TBRA and the
case management services will be funded with ESG COVID funds.
Emergency Housing Vouchers (EHV) Case Management ($1,400,000)
On March 11, 2021, President Biden signed the American Rescue Plan Act of 2021
(“the ARP”) into law, which appropriated $5 billion from the U.S. Department of
Housing and Urban Development (“HUD”) for new incremental Emergency Housing
Vouchers (“EHVs”). These EHVs are intended to provide rental assistance specifically
targeted to families experiencing homelessness (or at risk of homelessness); fleeing or
attempting to flee, domestic violence, dating violence, sexual assault, stalking or human
trafficking; or were recently homeless and for whom providing rental assistance will
prevent the family’s homelessness or having a high risk of housing instability. HUD has
allocated 278 EHV’s to the Anaheim Housing Authority (“Authority”). Authority has
been required to partner with Orange County Continuum of Care (“OC CoC”) in order
to receive and administer EHVs. The OC CoC is requiring that families and individuals
receiving an EHV receive 12 months of case management services. The case
management services will be paid for with ESG CV funds.
Anaheim Blvd. Public Facility Improvement Project (Store One/Northgate Market)
(CDBG CV - $1,000,000)
Originally approved in the FY 2020/21 Annual Action Plan, the City will award an
additional $1,000,000 in CDBG-CV funds to the Anaheim Boulevard Public Facility
Project, located at 718A, 718B, and 722 Anaheim Boulevard. The neighborhood facility
is to be utilized as an educational and vocational training center. The space will provide
a supportive environment for youth, young adults, and displaced workers to develop
practical skills that will lead to future employment and to promote entrepreneurial
thinking. The public facility will also revitalize affected labor force and business sectors
within the City that have been impacted by the Coronavirus by providing training or retraining for expanding sectors. CDBG-CV funds will also be used to create an outdoor
space to promote social distancing among individuals while gathering, and a space for
food distribution in the event of an outbreak. This project will also provide job training
and skill development for persons that have lost employment or are under employed due
to the pandemic.
Salvation Army (ESG CV - $500,000)
Assist residents currently at the Salvation Army shelter move into permanent and stable
housing. Staff will assist clients integrating back into the community and provide
support and stabilization services. These services include:
• Landlord engagement services to locate housing for shelter residents.
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•

•

Housing stabilization specialists to provide 12 months of case management using
evidence based Critical Time Intervention (to ensure stable housing and prevent
entry back into the homeless system).
Provide resident support services to remain in housing (utility, food, and
transportation as needed).

Homeless Services (ESG CV - $723,796)
In an effort to continue providing services to the City’s most vulnerable population, a
Request for Proposals (RFP) for homeless services was released on April 8, 2021. A
total of ten proposals were received from various homeless and domestic violence
service providers. In order to provide expansive services to the homeless community,
nine of the ten applications were approved and awarded funding. The services to be
provided include engaging individuals and families experiencing homelessness;
improving the quality of emergency shelters for individuals and families experiencing
homelessness by helping to operate these shelters and provide essential services; rapidly
re-house individuals and families experiencing homelessness; and preventing
individuals/families from becoming homeless.
Street Outreach (CDBG CV - $1,300,000)
The street outreach services, should Council approve an upcoming Agreement on a
future agenda, will be provided by the non-profit organization, Be Well OC. The mobile
crisis team will consist of experienced professionals (crisis intervention specialists and
medical professionals) who will support the Police Department and emergency services,
relieving first responders of the often time-intensive mental health and social servicerelated calls. This proposed program will help to prevent, prepare, and respond to
COVID-19 by supporting infectious disease preparedness to individuals encountered by
the mobile crisis response team. This includes case management services to connect
unsheltered individuals into shelters or stable housing reducing the risk of contracting
the Coronavirus.
IMPACT ON BUDGET:
There is no fiscal impact to the Department’s overall budget. All activities in the
substantial amendment are anticipated to be fully funded by the supplemental HUD
funding. In the event grant funds are reduced or eliminated, the Substantial Amendment
would be amended to only support activities that are fully funded by available grant
allocations.
Attachments:
1.
2.

Substantial Amendment (All amendments are included in the attachment, latest
changes are shown in red)
Proposed Budget
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3rd CARES Act Amendment
August 4, 2021
For CDBG, HOME, HOPWA, and ESG Programs
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Executive Summary
AP-05 Executive Summary - 24 CFR 91.200(c), 91.220(b)
1.

Introduction

Each year the City of Anaheim (City) submits an action plan to apply for federal grant funds from the U.S.
Department of Housing and Urban Development (HUD) in order to receive grant funds under the
Community Development Block Grants (CDBG), Emergency Solutions Grant (ESG), Home Investment
Partnerships (HOME) and Housing Opportunities for Persons with Aids (HOPWA) programs.
The 2019 Annual Action Plan is the fifth and final year of the City’s Consolidated Plan (Con Plan) for Fiscal
Years 2015-2019 as ratified by the City Council and approved by HUD. The 2019 Action Plan outlines a list
of specific projects for funding with CDBG, HOME, ESG, and HOPWA funds. The City also participates in
the Orange County Continuum of Care (CoC) program, which provides financial assistance to homeless
related programs.
HUD announced the final funding amounts under CDBG, HOME, ESG, and HOPWA programs on April 12,
2019. Below are the final funding amounts that the City can use for projects and programs to address
unmet community needs.
1.
2.
3.
4.

CDBG program - $4,221,477
HOME program - $1,406,689
ESG program - $361,359
HOPWA program - $2,246,413

The City began its public participation process for the public services projects in May 2019. The
Community Services Board, established by the City, reviews, and recommends public services projects for
CDBG funding. The City’s Community Services Department provides administrative support to the
Community Services Board. The Community Services Department conducted workshops in September
2018 to solicit proposals from nonprofit organizations and held a public hearing before the Community
Services Board in May 2019 to provide opportunities to the members of the public to comment on public
services projects. Additionally, the City sought public input at District meetings held in June 2019 and
conducted a public workshop on June 26, 2019, to obtain public comments on the draft 2019 funding
recommendations.
On March 27, 2020, the Coronavirus Aid, Relief, and Economic Security Act (CARES) Act was signed into
law, providing much needed assistance to the American people as the country works diligently to combat
COVID-19. As part of the CARES Act, the Department of Housing and Urban Development (HUD) received
an additional $3 billion to help grantees across America prepare, prevent, and respond to COVID-19. The
funds awarded to local municipalities used existing grant formulas including CDBG, ESG, and HOPWA.
Annual Action Plan
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Anaheim was notified that its share of the CARES Act funding would include the following special
allocations:






CDBG-CV1: $2,537,140
CDBG-CV3: $4,534,509
ESG-CV1: $1,279,072
ESG-CV2: $8,700,250
HOPWA-CV: $368,235

The first CARES Act substantial amendment programmed a total of $4,184,447 to activities that would
bolster the City’s ability to prepare, prevent, and respond to the COVID-19 pandemic including a
microenterprise business grant program, an emergency rental assistance program, additional fair housing
services, homeless prevention and rapid re-housing programs, and emergency financial, rent, mortgage,
and utilities assistance programs for persons with AIDS.
This The second CARES Act substantial amendment programs additional CARES Act funds awarded to the
City of Anaheim, including $4,534,509 in CDBG-CV3 funds and $8,700,250 in ESG-CV2 funds. CDBG funds
will be used to continue the microenterprise business grant program and the emergency rental assistance
program. ESG funds will continue to support street outreach, emergency shelter, and homeless
prevention efforts for the City’s homeless population.
The Third CARES Act Substantial Amendment (4th amendment to the FY 2019/20 AAP) will cancel the
microenterprise business grant and the emergency rental assistance programs, as other funding sources
were made available to operate those programs. The City will redirect CDBG-CV funds to programs that
focus on internet accessibility, safety and mitigation, and transportation programs, as well as
improvements to a public facility that offers employment training and other business services to Anaheim
residents and businessowners that have been impacted by COVID-19.

2.

Summarize the objectives and outcomes identified in the Plan

This could be a restatement of items, or a table listed elsewhere in the plan or a reference to
another location. It may also contain any essential items from the housing and homeless needs
assessment, the housing market analysis, or the strategic plan.
The primary objective of the 2019 Action Plan is to fund high priority needs under the CDBG, HOME, ESG,
and HOPWA programs. The following lists the goals on the priority needs identified during the
preparation of the 2019 Action Plan. These goals and outcomes are in line with the 2015-2019
Consolidated Plan.


Affordable Housing – Homeless Prevention
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3.

Provide safe, affordable housing opportunities through Tenant Based Rental Assistance, new
construction, and rehabilitation programs. Increase supply of single-family housing. Provide
housing for persons with special needs including accessibility. Provide homeless prevention and
rapid re-housing programs
Suitable Living Environment
Provide public services for elderly, youth, homeless and persons with disabilities. Improve and
expand public facilities in low-income neighborhoods
Fair Housing
Provide Fair Housing programs and services to low-income neighborhoods

Evaluation of past performance

This is an evaluation of past performance that helped lead the grantee to choose its goals or
projects.
The City used HUD funds to meet the high priority needs identified in the Consolidated Plan and Annual
Action Plan. The high priority needs include affordable housing for homeless, elderly, and special needs
populations as well as public facility improvements in predominantly low-income neighborhoods.
Affordable Housing Opportunities




Acquisition and rehabilitation of the four-unit rental project located at 620 E. Avon Place, which
continues the City’s revitalization efforts of the Avon Dakota Neighborhood.
Broke ground on the development of a 54-unit affordable senior housing development that
included CHDO and HOME entitlement funds.
Through the support of HOME funded financial assistance, the City continued operating the
Homeless Assistance Pilot Program (HAPP), Chronically Homeless Individuals Pilot Program
(CHIPP) and One Time Rental Assistance Program (OTRAP). Last year the three programs served
80 households.

Code Enforcement


Estimated to inspect 5,676 housing units with possible violations.

Homeless Activities


Assisted 1,173 persons through Street Outreach, Homeless Prevention, Rapid Rehousing or
Shelter including 116 Veterans, 279 individuals with developmental disabilities, 450 individuals
with physical disabilities, 586 individuals with mental health problems and 20 people diagnosed
with HIV/AIDS Capital Improvements completed or underway.

Public Facilities
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Central Library Green Space – in design
Historic Preservation of the Mother Colony House – Complete
Residential Rehabilitation Program – 6 completed, 5 underway
Install new streetlights on Oak and Chestnut; Louise, Forest, and Boden; Florence, Claudina,
Narda, Susanne, and Charlotte – Complete
Traffic Calming on Omega St. at Sunkist – Complete
Remediation of Ross Park Expansion Site – Complete
Euclid Library Green Space – in design
Install new streetlights on Alberta Street, Ohio Street, Turquoise Street, Redondo Drive and
Pioneer Drive neighborhoods - underway

Public Services








4.

Youth services provided by the Anaheim Family YMCA, Boys & Girls Club of Anaheim, YWCA of
Anaheim, and Big Brothers and Sisters of Orange County included tutoring, education, recreation,
fitness, and a classical music program
Youth and family services provided by Access California Services, Creative Identity, Dayle
McIntosh Center, Hi Hopes Identity Discovery Foundation, Lestonnac Free Clinic, Mariposa
Women and Family Center included tutoring, education, leadership, parent workshops, and antibullying workshops
Senior Services provided by Community SeniorServ, Acacia Adult Day Services, and the Council on
Aging included congregate meals at community centers, home delivered meals to homebound
seniors, and ombudsman services
Fair Housing Services provided by the Fair Housing Foundation, which included affirmative
marketing programs and services to low-income population.

Summary of Citizen Participation Process and consultation process

Summary from citizen participation section of plan.
The City conducted public workshops and hearings to provide opportunity for the members of the public
to comment on proposed community-based projects for funding. The City collaborated with local
nonprofits, neighboring cities, and the County of Orange to collect public testimony on the 2019 draft
funding recommendation. The Community Services Department conducted a public workshop in July 2018
for CDBG-funded public service activities. The City attended the neighborhood district meetings in June
2019 to gather public input on the 2019 draft funding recommendations. In addition to these public
meetings, the City held a public workshop on June 26, 2019, to solicit input from the public on the draft
2019 Action Plan.
The City published the draft 2019 Annual Action Plan for a 30-day public review from June 17, 2019, to
July 17, 2019. The Housing and Community Development Commission (HCDC) will hold a public hearing
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to obtain comments on the proposed 2019 Annual Action Plan on Wednesday, July 17, 2019, at 5:00 p.m.
in the Anaheim West Tower, Gordon Hoyt Conference Center located at 201 S. Anaheim Blvd., Second
Floor.
The draft 2019 Action Plan was published online for public review at www.anaheim.net/841/PlansReports. Hard copies were available at the Anaheim Central Library and at the City Hall’s Anaheim West
Tower.
The City took the draft 2019 Action Plan to the City Council on July 30, 2019, for approval. The City
submitted the 2019 Action Plan to the Los Angeles Area office of the Department of Housing and Urban
Development prior to the statutory deadline of August 16, 2019.
On December 11, 2019, the Anaheim City Council adopted the 2019 Action Plan First Amendment
(Substantial) after the required 30-day public comment period that ran from November 7, 2019, through
December 7, 2019. The First Amendment was made available to the public at the Community
Development Department and the Central Branch of the Anaheim Public Library, and at the City’s website
at www.anaheim.net .
For the FY 2019-20 Annual Action Plan CARES Act Amendment (Second Substantial Amendment), the City
utilized available waivers pertaining to the citizen participation process. On March 31, 2020, HUD released
a memorandum making available waivers for Consolidated Planning Requirements for the citizen
participation public comment period for Consolidated Plan Amendments and for citizen participation
regarding reasonable notice and opportunity to comment. The Citizen Participation Plan was amended to
incorporate these new requirements. FY 2019/20 Annual Action Plan CARES Act Amendment was
available for public comment for a minimum 5-day public comment period beginning on April 16, 2020
and closing on April 22, 2020. The Amended Citizen Participation Plan and FY 2019/20 Annual Action Plan
CARES Act Amendment were posted on the City’s website for public review and comment.
The FY 2019/20 Annual Action Plan Second CARES Act Amendment (Third Substantial Amendment overall)
utilized streamlined citizen participation requirements as approved and described in the City’s Amended
Citizen Participation Plan. The Amendment was, therefore, available for public comment for a 5-day public
comment period beginning on December 3, 2020 and closed on December 9, 2020. The Second CARES
Act Amendment along with the public notice were available on the City’s website for review and
comment.

5.

Summary of public comments

This could be a brief narrative summary or reference an attached document from the Citizen
Participation section of the Con Plan.
No comments received were received on the 2019 Action Plan or on the 2019 Action Plan First
Amendment.
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No comments were made on the 2019-20 Annual Action Plan CARES Act amendment during the 5-day
public comment period or at the public hearing.
No comments were made on the 2019-20 Annual Action Plan Second CARES Act Amendment during the
5-day public comment period or at the public hearing.

6.

Summary of comments or views not accepted and the reasons for not accepting them

No comments received were received on the 2019 Action Plan or on the 2019 Action Plan First
Amendment.
No comments were made on the 2019-20 Annual Action Plan CARES Act amendment during the 5-day
public comment period or at the public hearing.
No comments were made on the 2019-20 Annual Action Plan Second CARES Act Amendment during the
5-day public comment period or at the public hearing.

7.

Summary

The City’s goal is to allocate CDBG, HOME, ESG, and HOPWA funds to affordable housing and communitybased projects benefiting very low, low, and moderate-income families. The 2019 Action Plan enables the
City to examine the housing and community development needs and to propose projects that effectively
utilize the available resources to address these needs and improve the quality of life for low and
moderate-income residents.
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PR-05 Lead & Responsible Agencies – 91.200(b)
1.

Agency/entity responsible for preparing/administering the Consolidated Plan

Describe the agency/entity responsible for preparing the Consolidated Plan and those
responsible for administration of each grant program and funding source.
Agency Role

Name

CDBG Administrator

Anaheim

HOPWA Administrator

Anaheim

HOME Administrator

Anaheim

ESG Administrator

Anaheim

Department/Agency
Community & Economic Development
Department
Community & Economic Development
Department
Community & Economic Development
Department
Community & Economic Development
Department

Table 1 – Responsible Agencies

Narrative (optional)
CDBG Administrator - Mika Takayasu
ESG Administrator - Mika Takayasu
HOME Administrator - Albert Ramirez
HOPWA Administrator - Albert Ramirez

Consolidated Plan Public Contact Information
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AP-10 Consultation – 91.100, 91.200(b), 91.215(l)
1.

Introduction

The City consulted the public, nonprofit agencies, private developers, governmental agencies, and the
Orange County Continuum of Care to prepare the 2019 Action Plan.

Provide a concise summary of the jurisdiction’s activities to enhance coordination between
public and assisted housing providers and private and governmental health, mental health, and
service agencies (91.215(l))
The City works with the following organizations to address affordable housing needs:
1. Anaheim Housing Authority - City staff attends the Housing Authority Board meetings to collect
public input on housing related matters. Currently, the main concern is shortage of affordable
housing units for the homeless population. When an affordable housing development project is
proposed, the City coordinates with Anaheim Housing Authority to allocate Project-Based
Vouchers (PBV) to make the affordable housing development project financially viable for the
federal and state tax credit awards.
2. Habitat for Humanity – City staff works with Habitat for Humanity to implement to the Residential
Rehab Program. The program provides financial assistance to low-income homeowners whose
houses need major home improvements. This program helps with preserving and maintaining
residential neighborhoods that have old dwelling structures in need of repair. All of the major
home improvement projects are located in the designated CDBG-eligible areas within the City.
Additionally, the City’s Homeless Outreach Team, comprise of Anaheim Police Department and City Net
(a nonprofit agency) work with other governmental agencies including Orange County Mental Health and
the Orange County CoC to refer homeless population to mental health services.
Finally, City staff attends homeless collaborative meetings to collaborate with other service providers and
governmental agencies to address homeless related needs including housing and health services for
homeless population.

Describe coordination with the Continuum of Care and efforts to address the needs of
homeless persons (particularly chronically homeless individuals and families, families with
children, veterans, and unaccompanied youth) and persons at risk of homelessness.
The City implemented two homeless programs to address homelessness. The two programs are the
Homeless Assistance Pilot Program (HAPP) and the Chronically Homeless Individual Pilot Program
(CHIPP). The goal of the two homeless programs is to provide housing and social services to the homeless
population with strong ties to Anaheim. Two nonprofits, Mercy House and Illumination Foundation, help
Annual Action Plan
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run the HAPP and CHIPP programs. The nonprofits match homeless families and individuals through the
Orange County CoC Coordinated Entry System to the homeless programs.
City staff attends the Orange County’s CoC meetings to take part in discussions related to the Coordinated
Entry System (CES), street outreach, and housing opportunities for homeless population.

Describe consultation with the Continuum(s) of Care that serves the jurisdiction's area in
determining how to allocate ESG funds, develop performance standards for and evaluate
outcomes of projects and activities assisted by ESG funds, and develop funding, policies and
procedures for the operation and administration of HMIS
The County of Orange CoC has appointed the City to the CoC Board to represent local ESG grantees. The
purpose of this appointment is to prevent duplicate efforts by local ESG grantees. This ensures ESG
allocations are addressing homeless related needs at a regional and local level. The City provides feedback
to the CoC to develop eligibility criteria, performance standards and overall continuum policies and
procedures.
Additionally, the Orange County ESG grantees (the County of Orange, the City of Anaheim, the City of
Garden Grove, and the City of Santa Ana) formed the Orange County ESG Collaborative. The Orange
County ESG Collaborative established a unified grant application to review project proposals and
recommend ESG allocations to nonprofits. While the City consults the Orange County ESG Collaborative
for funding recommendations, the City makes final draft ESG funding recommendations based on its local
priority needs

2.
Describe Agencies, groups, organizations, and others who participated in the process
and describe the jurisdiction’s consultations with housing, social service agencies and other
entities
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Table 2 – Agencies, groups, organizations who participated

1 Agency/Group/Organization

ANAHEIM HOUSING AUTHORITY

Agency/Group/Organization Type

PHA

What section of the Plan was addressed by
Consultation?

Public Housing Needs

Briefly describe how the
Agency/Group/Organization was consulted.
What are the anticipated outcomes of the
consultation or areas for improved
coordination?

Provided the draft 2019 Action Plan to Anaheim
Housing Authority. Consultation resulted in
additional coordination between housing
programs for homeless families and the Housing
Authority Section 8 program.

2 Agency/Group/Organization

Anaheim Workforce Investment Board

Agency/Group/Organization Type

Other government - Local

What section of the Plan was addressed by
Consultation?

Economic Development

Briefly describe how the
Agency/Group/Organization was consulted.
What are the anticipated outcomes of the
consultation or areas for improved
coordination?

Provided the draft 2019 Action Plan to Anaheim
Workforce Investment Board. Anaheim
Workforce provided updates on meetings with
workforce partners (high school districts and
community colleges) on emerging job market and
collective efforts in developing technical training
for high school students.

3 Agency/Group/Organization

City of Anaheim

Agency/Group/Organization Type

Other government - Local

What section of the Plan was addressed by
Consultation?

Housing Need Assessment
Homeless Needs - Chronically homeless
Homeless Needs - Families with children
Homelessness Needs - Veterans
Homelessness Needs - Unaccompanied youth
Homelessness Strategy
HOPWA Strategy
Anti-poverty Strategy
Lead-based Paint Strategy

Briefly describe how the
Agency/Group/Organization was consulted.
What are the anticipated outcomes of the
consultation or areas for improved
coordination?

Held public meetings and workshops. Different
City Departments, commissions and City Council
identified priority needs and suggested allocation
of HUD funds.
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Identify any Agency Types not consulted and provide rationale for not consulting
To the best of its ability, the City has been in contact with all known agencies and organizations involved
in activities that are relevant to CDBG, HOME, ESG, and HOPWA activities and programs.

Other local/regional/state/federal planning efforts considered when preparing the Plan
Name of Plan

Lead Organization

Continuum of Care

County of Orange

How do the goals of your Strategic
Plan overlap with the goals of each
plan?
The strategic goals are in line with CoC
goals.

Table 3 – Other local / regional / federal planning efforts

Narrative (optional)
As part of the 2014-2021 Housing Element, the City formed a 10-member Housing Element Ad Hoc
Committee. Each City Council member appointed one Anaheim resident and one stakeholder. The
Committee provided representative assistance in the review and preparation of the Housing Element
update to help ensure the document is an accurate reflection of the City’s collective vision for the future
of housing development within Anaheim.
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AP-12 Participation – 91.105, 91.200(c)
1.
Summary of citizen participation process/Efforts made to broaden citizen participation
Summarize citizen participation process and how it impacted goal setting
The City followed its approved Citizen Participation Plan to conduct public workshops and hearings and
collect public testimony on the draft 2019 Action Plan. The City published the draft 2019 Annual Action
Plan for a 30-day public review from June 17, 2019, to July 17, 2019. The Housing and Community
Development Commission (HCDC) will hold a public hearing to obtain comments on the draft 2019 Action
Plan on Wednesday July 17, 2019, at 5:00 p.m. in the Anaheim West Tower, Gordon Hoyt Conference
Center located at 201 S. Anaheim Blvd., Second Floor.
The draft 2019 Action Plan was published online for public review at www.anaheim.net/841/PlansReports. Hard copies were available at the Anaheim Central Library and at the City Hall’s Anaheim West
Tower.
The City ensures that all public hearings are held at times and locations convenient to the public and with
accommodations for persons with disabilities. Upon request, in advance of the meeting, the City will
attempt to make accommodations for those individuals in need of special assistance. The City also
provides technical assistance workshops as requested by the nonprofits participating in the programs.
FY 2019-20 Annual Action Plan CARES Act Amendment
For the FY 2019-20 Annual Action Plan CARES Act Amendment (Second Substantial Amendment), the City
utilized available waivers pertaining to the citizen participation process. On March 31, 2020, HUD released
a memorandum making available waivers for Consolidated Planning Requirements for the citizen
participation public comment period for Consolidated Plan Amendments and for citizen participation
regarding reasonable notice and opportunity to comment. The Citizen Participation Plan was amended to
incorporate these new requirements. FY 2019/20 Annual Action Plan CARES Act Amendment was
available for public comment for a minimum 5-day public comment period beginning on April 16, 2020,
and closing on April 22, 2020. The Amended Citizen Participation Plan and FY 2019/20 Annual Action Plan
CARES Act Amendment were posted on the City’s website for public review and comment.
FY 2019-20 Annual Action Plan Second CARES Act Amendment
The FY 2019/20 Annual Action Plan Second CARES Act Amendment (Third Substantial Amendment overall)
utilized streamlined citizen participation requirements as approved and described in the City’s Amended
Citizen Participation Plan. The Amendment was, therefore, available for public comment for a 5-day public
comment period beginning on December 3, 2020, and closed on December 9, 2020. The Second CARES
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Act Amendment along with the public notice were available on the City’s website for review and
comment.
FY 2019-20 Annual Action Plan Third CARES Act Amendment
The FY 2019/20 Annual Action Plan Third CARES Act Amendment (Fourth Substantial Amendment overall)
also utilized streamlined citizen participation requirements as approved and described in the City’s
Amended Citizen Participation Plan. The Amendment was available for public comment for a 5-day public
comment period beginning on July 15, 2021, and closed on July 20, 2021. The Third CARES Act
Amendment along with the public notice were available on the City’s website for review and comment.
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Citizen Participation Outreach

Sort Order

1

Mode of Outreach

Public Meeting

Target of Outreach
Minorities
Non-English
Speaking - Specify
other language:
Spanish

2

Public Workshop

Nontargeted/broad
community

3

Newspaper Ad

Nontargeted/broad
community

4

Public Hearing

Nontargeted/broad
community

Newspaper Ad

Nontargeted/broad
community

5

Summary of
response/attendance

Summary of
comments received

Summary of comments
not accepted
and reasons

5 District Community
Meetings to discuss
community needs

None

None

None

None

None

None

None

None

None

None

Two non-profits
attended (Creative
Identity, Pathways of
Hope), Anaheim
Library Services, and
a community
member.
30-day public review
June 17, 2019, to July
17, 2019
Housing and
Community
Development
Commission on July
17, 2019
30-day public review
November 7, 2019, to
December 7, 2019
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N/A

www.anaheim.net/841/PlansReports

www.anaheim.net/841/PlansReports
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Sort Order

Mode of Outreach

Target of Outreach

6

Public Hearing

Nontargeted/broad
community

7

Other – Website
Public Notice

Non-targeted/
broad community

Summary of
response/attendance
Housing and
Community
Development
Commission on
December 11, 2019
A public notice was
posted on the City’s
website pursuant to
revised citizen
participation
requirements
obtained through a
HUD waiver on April
17, 2020. The notice
was posted on April
16, 2020, to solicit
public comment on
the draft 2019-20
Annual Action Plan
CARES Act
Amendment and to
notify citizens of a
public hearing to
adopt the Substantial
Amendment on April
22, 2020.

Summary of
comments received

Summary of comments
not accepted
and reasons

None

None

No comments
received.

No comments
received.
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N/A
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Sort Order
8

Mode of Outreach
Public Hearing

Target of Outreach
Non-targeted/
broad community

Summary of
response/attendance
A public hearing was
held before the City
Council on April 22,
2020, to adopt the FY
2019-20 Annual
Action Plan CARES
Act Amendment.

Summary of
comments received
No comments
received.
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Summary of comments
not accepted
and reasons
No comments
received.

URL (If applicable)
N/A
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9

Other – Website
Public Notice

Non-targeted/
broad community

OMB Control No: 2506-0117 (exp. 06/30/2018)

A public notice was
posted on the City’s
website pursuant to
revised citizen
participation
requirements
obtained through a
HUD waiver on April
17, 2020. The notice
was posted on
December 3, 2020, to
solicit public
comment on the
draft 2019-20 Annual
Action Plan Second
CARES Act
Amendment and to
notify citizens of a
public hearing to
adopt the Substantial
Amendment on
December 9, 2020.

One comment was
received on after
the public
comment period
from The Kennedy
Commission in
support of CDBGCV and ESG-CV
funds being spent
on an emergency
shelter, emergency
rental assistance,
and a Community
Care Response
Team (CCRT) Pilot
Program for
homeless outreach.
The Kennedy
Commission also
outlined
recommendations
on how to ensure
CDBG-CV funds are
utilized by those at
highest risk of
homelessness.
Finally, the
Kennedy
Commission
strongly
encouraged the
City to find
alternate funding
sources to ensure
Annual Action Plan
2019

All comments are
received, accepted,
and considered.

N/A
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Sort Order

Mode of Outreach

Target of Outreach

10

Public Hearing

Non-targeted/
broad community

Summary of
response/attendance

A public hearing was
held before the
Housing and
Community
Development
Commission (HCDC)
on December 9,
2020, to adopt the FY
2019-20 Annual
Action Plan Second
CARES Act
Amendment.

Summary of
comments received
legal
representation for
tenants during
eviction cases. All
comments were
received and
communicated to
the Anaheim
Housing and
Community
Development
Commission.
No comments
received at the
public hearing.
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Summary of comments
not accepted
and reasons

No comments received
at the public hearing.

URL (If applicable)

N/A
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Sort Order
11

Mode of Outreach
Other – Website
Public Notice

Target of Outreach
Non-targeted/
broad community

Summary of
response/attendance
A public notice was
posted on the City’s
website pursuant to
revised citizen
participation
requirements
obtained through a
HUD waiver on April
17, 2020. The notice
was posted on July
15, 2021, to solicit
public comment on
the draft 2019-20
Annual Action Plan
Third CARES Act
Amendment and to
notify citizens of a
public hearing to
adopt the Substantial
Amendment on July
20, 2021.

Summary of
comments received
[To be completed
after 5-day notice
period.]
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Summary of comments
not accepted
and reasons
All comments are
received, accepted,
and considered.

URL (If applicable)
N/A
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Sort Order
12

Mode of Outreach
Public Hearing

Target of Outreach
Non-targeted/
broad community

Summary of
response/attendance
A public hearing was
held before the
Housing and
Community
Development
Commission (HCDC)
on July 20, 2021, to
adopt the FY 2019-20
Annual Action Plan
Third CARES Act
Amendment.

Summary of
comments received
[To be completed
after public
hearing.]

Summary of comments
not accepted
and reasons
All comments are
received, accepted,
and considered.

URL (If applicable)
N/A

Table 4 – Citizen Participation Outreach
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Expected Resources
AP-15 Expected Resources – 91.220(c)(1,2)
Introduction
The City received $4,221,477 in 2019 CDBG funds, $1,406,689 in 2019 HOME funds, $2,246,413 2019
HOPWA funds, and $361,359 in 2019 ESG funds. The table below reflect HUD's current allocations. The
figure for “Expected Amount Available Remainder of ConPlan” anticipates level funding using the 2019
allocation amounts and projecting those amounts over the next final year covered by the 2015-2019
Consolidated Plan.
This Plan anticipates a onetime influx of Program Income form the NSP Program. On June 14, 2016, HUD issued the Notice of
Neighborhood Stabilization Program: Changes to Closeout Requirements related to Program Income
(Program Income Notice) (FR 5933-N01). The Program Income Notice described changes to the closeout
requirements applied to the Neighborhood Stabilization Program who are also grantees under the
Community Development Block Grant (CBDG) program and allows the transfer of program income from
NSP to the CDBG program. The City of Anaheim intends to transfer all NSP program income to the CDBG
program during this Action Plan period.
Under the March 27, 2020, CARES Act appropriation, the City of Anaheim received three special
allocations to help the City prevent, prepare for, and respond to the Coronavirus. The City received
$2,537,140 in CDBG, $1,279,072 in ESG, and $368,235 in HOPWA.
In September 2020, the City was notified by HUD that two additional CARES Act allocations were awarded
to Anaheim: $4,534,509 in CDBG-CV3 funds, and $8,700,250 in ESG -CV2 funds.
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Anticipated Resources
Expected Amount Available Year 1

Program

Source
of Funds

CDBG

public federal

HOME

public federal

Uses of Funds

Acquisition
Admin and Planning
Economic
Development
Housing
Public Improvements
Public Services
Acquisition
Homebuyer assistance
Homeowner rehab
Multifamily rental new
construction
Multifamily rental
rehab
New construction for
ownership
TBRA

Annual
Allocation:
$

Program
Income:
$

Prior Year
Resources:
$

4,221,477 509,019

469,853

5,200,349

5,200,349 The City will use the funds to
support housing programs,
public facility projects and
public services.

3,072,657

4,479,346

4,479,346 The City will use the funds to
provide gap financing for
affordable housing projects,
tenant based rental assistance
and security deposit
assistance.

1,406,689

0
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Expected
Amount
Available
Remainder
of ConPlan
$

Total:
$

Narrative Description
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Expected Amount Available Year 1

Program

Source
of Funds

HOPWA

public federal

ESG

public federal

OTHER –
CDBG-CV

public federal

Uses of Funds

Permanent housing in
facilities
Permanent housing
placement
Short term or
transitional housing
facilities
STRMU
Supportive services
TBRA
Conversion and rehab
for transitional
housing
Financial Assistance
Overnight shelter
Rapid re-housing
(rental assistance)
Rental Assistance
Services
Transitional housing
CDBG-CV funds are
used to prevent,
prepare for, and
respond to the
Coronavirus.

Annual
Allocation:
$

Program
Income:
$

Prior Year
Resources:
$

2,246,413

0

480,283

2,726,696

2,726,696 The City will use funds to
provide housing services,
supportive services, tenantbased rental assistance, and
gap financing for affordable
housing development.

361,359

0

77,779

439,138

439,138 The City will use the funds to
support a range of programs
to assist the homeless.

$7,071,649

$0
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Expected
Amount
Available
Remainder
of ConPlan
$

Total:
$

$0 $7,071,649

Narrative Description

$0 CDBG-CV funds are used to
prevent, prepare for, and
respond to the Coronavirus.
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Expected Amount Available Year 1

Program

Source
of Funds

OTHER –
ESG-CV

public federal

OTHER –
HOPWACV

public federal

Uses of Funds

ESG-CV funds are used
to prevent, prepare
for, and respond to
the Coronavirus.
HOPWA-CV funds are
used to prevent,
prepare for, and
respond to the
Coronavirus.

Prior Year
Resources:
$

Expected
Amount
Available
Remainder
of ConPlan
$

Annual
Allocation:
$

Program
Income:
$

$9,979,322

$0

$0 $9,979,322

$0 ESG-CV funds are used to
prevent, prepare for, and
respond to the Coronavirus.

$368,235

$0

$0

$0 HOPWA-CV funds are used to
prevent, prepare for, and
respond to the Coronavirus.

Total:
$

$368,235

Narrative Description

Table 5 - Expected Resources – Priority Table
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Explain how federal funds will leverage those additional resources (private, state, and local
funds), including a description of how matching requirements will be satisfied
The HOME program requires a 25% match for each HOME dollar spend and allows excess match
considered for future years. The City allocates the “set-aside” funds from the former redevelopment
agency and takes into account the State tax credit awards to meet the HOME match requirement for
affordable housing development projects. Since the City has excess match funds ($43,455,782), the City
applies this match excess to all of its HOME funded projects. The City requests the ESG subrecipients to
provide dollar-to-dollar match funds for ESG funded projects. The funding sources for the ESG match
requirement range from local funds (e.g., City of Anaheim General Fund and Orange County Children and
Families Commission) to state funds (e.g., Cal OES Emergency Housing) to private funds (e.g., Rescare Inc.).
Due to the National Emergency concerning the Novel Coronavirus (COVID-19) pandemic, HUD has waived
the City’s HOME Match requirement for all expenditures beginning October 1, 2019 and will continue to
do so through September 30, 2021. The City requested and received the waiver on June 24, 2020.

If appropriate, describe publicly owned land or property located within the jurisdiction that
may be used to address the needs identified in the plan
The Housing Authority owns parcels of land throughout the City that is available to Affordable Housing
Developers through an RFP process for the development of affordable housing for low-income
households. Anaheim Housing Authority ground lease to developers housing units (27 units) in the Avon
Dakota neighborhood. The developers will rehabilitate and convert these housing units to long-term
affordable housing for low-income families.

Discussion
Non-Entitlement Resources
Low-Mod Income Housing Asset Fund: Currently discussing Low-Mod Income Housing Asset Fund.
Homeless Continuum of Care (CoC) Program of the Emergency Assistance and Rapid Transition to Housing
Act (HEARTH): In 2018, the Orange County CoC received $23 million for homeless programs through CoC
funding considerations and expects this to continue in FY 2019.
Housing Choice Voucher Section 8 Program: The Anaheim Housing Authority (AHA) administers the
Section 8 program within the City of Anaheim and will provide subsidies to approximately 5,733
households. The Anaheim Housing Authority anticipates $72,526,000 million in funding from HUD to
pay for Housing Assistance Payments for its rental assistance programs within the City in FY 2019.
HUD-VASH: In Fiscal Year 2018 the Anaheim Housing Authority (AHA) received 54 new federal housing
vouchers from the U.S. Department of Housing and Urban Development-Veterans Affairs Supportive
Annual Action Plan
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Housing (HUD-VASH) Program for their efforts to house homeless veterans in the City of Anaheim. This
increases the agency’s allocation to 74 vouchers to support homeless veterans in FY 2019.
Low-Income Housing Tax Credits (LIHTC): The federal 4% and 9% LIHTC is the principal source of funding
for the construction and rehabilitation of affordable rental homes. They are a dollar-for- dollar credit
against federal tax liability. In FY 2019, the City of Anaheim projects 230 units utilizing these federal
sources will be used for construction.
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Annual Goals and Objectives
AP-20 Annual Goals and Objectives
Goals Summary Information
Sort
Order

1

Goal Name

Housing
Opportunities

Start
Year

End
Year

Category

2015 2019 Affordable
Hosing

Geographic
Area

Citywide

Needs Addressed

Housing
Opportunities
Homeless
Prevention
Residential
Rehabilitation
Program

Funding

Goal Outcome Indicator

Rental units constructed: 40
HOPWA: Household Housing Unit
$1,665,637 Homeowner Housing Rehabilitated:
10 Household Housing Unit
Housing for People with HIV/AIDS
added: 15 Household Housing Unit
HOME: Tenant-based rental assistance /
$2,204,067 Rapid Rehousing: 100 Households
Assisted (Tenant Based Rental
Assistance for Seniors)

2

Provide Housing
for Persons with
Special Needs

2015 2019 Affordable
Housing

Countywide

Housing for
Special Needs

HOPWA: Tenant-based rental assistance /
$1,153,711 Rapid Rehousing: 282 Households
Assisted
HOPWA-CV: Tenant-based rental assistance /
$346,141 Rapid Rehousing: 30 Households
Assisted

Annual Action Plan
2019
OMB Control No: 2506-0117 (exp. 06/30/2018)

28

Sort
Order

3

4

5

Goal Name

Homelessness

Public Services

Public Facilities

Start
Year

End
Year

Category

2015 2019 Homeless

2015 2019 Non-Homeless
Special Needs

2015 2019 Non-Housing
Community
Development

Geographic
Area

Citywide

Citywide
Countywide

Citywide

Needs Addressed

Homeless
Prevention

Community and
Public Service
Programs

Public Facilities
Improvements

Funding

Goal Outcome Indicator

ESG: Tenant-based rental assistance /
$439,138 Rapid Rehousing: 222 Households
Assisted
ESG-CV:
$9,979,322
Homeless Person Overnight Shelter:
650 Persons Assisted

Homelessness Prevention: 260
Persons Assisted
CDBG: Public service activities other than
$621,071 Low/Moderate Income Housing
Benefit: 238,640 Persons Assisted
HOPWA:
$508,139
CDBG-CV:
$3,814,856
$421,800
CDBG: Public Facility or Infrastructure
$1,911,138 Activities other than Low/Moderate
Income Housing Benefit: 4500
Persons Assisted
CDBG-CV: Public Facility or Infrastructure
$1,000,000 Activities other than Low/Moderate
Income Housing Benefit:
15,705 Persons Assisted
(Anaheim Boulevard Public Facility
Project)
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Sort
Order

Goal Name

6

Economic
Development

7

Code Enforcement

8

Fair Housing

Start
Year

End
Year

Category

2015 2019 Non-Housing
Community
Development
2015 2019 Code
Enforcement
2015 2019 Fair Housing

Geographic
Area

Needs Addressed

Goal Outcome Indicator

Economic
Development

CDBG-CV: Businesses Assisted: 180 Businesses
$1,842,463

CDBG
Eligible
Areas
Citywide

Code
Enforcement

CDBG: Housing Code
$1,440,000 Enforcement/Foreclosed Property
Care: 7000 Household Housing Unit
CDBG: Public service activities other than
$100,000 Low/Moderate Income Housing
Benefit: 2500 Persons Assisted
CDBG-CV:
$50,000

Fair Housing
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Citywide
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Sort
Order

9

Goal Name

Program
Administration

Start
Year

End
Year

Category

2015 2019 Program
Administration

Geographic
Area

Citywide

Needs Addressed

Housing
Opportunities
Single family
housing
Housing for
Special Needs
Homeless
Prevention
Community and
Public Service
Programs
Economic
Development
Public Facilities
Improvements
Infrastructure
Improvements
Code
Enforcement
Fair Housing
Residential
Rehabilitation
Program

Funding

Goal Outcome Indicator

CDBG: Other: 0 Other
$744,295
HOPWA:
$67,392
HOME:
$140,668
CDBG-CV:
$1,364,329
$1,414,329
HOPWA-CV:
$22,094

Table 6 – Goals Summary
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Goal Descriptions
1 Goal Name
Goal
Description
2 Goal Name
Goal
Description
4 Goal Name
Goal
Description
5 Goal Name
Goal
Description
6 Goal Name
Goal
Description
7 Goal Name
Goal
Description
8 Goal Name
Goal
Description
9 Goal Name
Goal
Description

Housing Opportunities
Provide affordable housing to extremely low, very low- and low-income
households.
Provide Housing for Persons with Special Needs
Provide affordable housing for low-income households impacted by HIV/AIDS.
Homelessness
Provide affordable housing and case management services to homeless
population.
Public Services
Provide public services to low-income neighborhoods or low-income
households.
Public Facilities
Improve public facilities within low-income neighborhoods.
Code Enforcement
Provide code enforcement services in low-income neighborhoods.
Fair Housing
Provide fair housing and affirmative marketing programs and services to lowincome population
Program Administration
Support administration of the federal funds (CDBG, HOME, ESG, and HOPWA
programs).
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Projects
AP-35 Projects – 91.220(d)
Introduction
The City will use its CDBG, HOME, HOPWA, and ESG funds for eligible project including housing
development, rehabilitation of single-family houses, public services, improvement to public facilities,
homelessness related projects, planning and administration that benefits very low- and low-income
neighborhoods.
Projects
#
1
2
3
4
5
6
7
8
9
10
11
12
13
14
15
16
17
19
20
21
22
23
24
25
26
27
28

Project Name
CDBG19 Administration
ESG19 Anaheim
2017 Learning Center Acquisition Project (Prior Year Project)
Fair Housing Foundation
Section 108 Loan Repayment
Inspection and Code Enforcement
Central Library Green Space
Euclid Library Green Space
Bookmobile Operation
Ponderosa Park Neighborhood Center
Wear it like a Pro - Helmet Program
Tenant Based Rental Assistance
HOME19 Administration
Access California Services
Anaheim Family YMCA - Swim and Sports
Big Brothers Big Sisters of Orange County
Community SeniorServ
Creative Identity
Dayle McIntosh Center
HOPE Center for the Arts
ICNA Relief
Lestonnac Free Clinic
YWCA North Orange County
2019-2022 City of Anaheim CAH19F010 (HCAOC)
2019-2022 City of Anaheim CAH19F010 (CoA)
2018-2021 TBRA-CAH18F010 (AHA)
2017-2020 City of Anaheim Development CAH17F010 (CoA)
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#
29
30
31
32
33
34
35
36
37
38
39
40
39
40
41
42
42 43
43 44
44 45
45 46
46 47
48
49

Project Name
Boys and Girls Club of Anaheim
Brookhurst Community Center Expansion
Beach Boulevard Streetlights Project
Affordable Housing Program
Acacia Adult Day Services
Tenant Based Rental Assistance for Seniors
Senior Case Management Services
Unallocated CDBG Funds
Unallocated HOME Funds
Unallocated HOPWA Funds
CV-CDBG – Economic Development Microbusiness Business Grant Program
CV-CDBG – Emergency Rental Assistance Program
CV-CDBG – Internet Accessibility Expansion Program
CV-CDBG – Citywide Parks COVID Safety and Mitigation Program
CV-CDBG – COVID Bus Pass Program
CV-CDBG – Anaheim Boulevard Public Facility Project (2020/21 Project)
CV-CDBG – Fair Housing Services
CV-CDBG – CDBG Administration
CV-COVID-19 2020-2023 City of Anaheim CAH20-FHW010 (HCAOC)
CV-COVID-19 2020-23 Grantee Admin CAH20-F0W010 (CoA)
CV-CDBG – COVID Preparedness Program for Anaheim Libraries
CV-CDBG – Be Well OC Mobile Crisis Response Team
Homeless Assistance Program (HAP) Expansion Program
Table 7 - Project Information

Describe the reasons for allocation priorities and any obstacles to addressing underserved
needs
The City identified the highest priority needs during its public workshops and hearings and selected these
projects to address the unmet needs. The chief obstacle to meeting these needs is a lack of resources to
provide a greater level of assistance.

Annual Action Plan
2019
OMB Control No: 2506-0117 (exp. 06/30/2018)

34

AP-38 Project Summary
Project Summary Information
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1 Project Name

CDBG19 Administration

Target Area

Citywide

Goals Supported

Program Administration

Needs Addressed

Housing Opportunities
Single family housing
Housing for Special Needs
Homeless Prevention
Community and Public Service Programs
Economic Development
Public Facilities Improvements
Infrastructure Improvements
Code Enforcement
Fair Housing
Residential Rehabilitation Program

Funding

CDBG: $744,295

Description

Administration of CDBG funds

Target Date

6/30/2019

Estimate the number
and type of families that
will benefit from the
proposed activities
Location Description
Planned Activities

Annual Action Plan
2019
OMB Control No: 2506-0117 (exp. 06/30/2018)

36

2 Project Name

ESG19 Anaheim

Target Area

Citywide

Goals Supported

Homelessness

Needs Addressed

Homeless Prevention

Funding

ESG: $439,138
ESG-CV: $9,979,322
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Description

Emergency Shelter: $4 million in ESG-CV funds will be allocated to
provide emergency shelter to 310 homeless persons during the COVID19 pandemic. Funds will also be used to pay for the allowable expenses
per ESG CV requirements including cleaning supplies such as bleach,
disinfectant wipes, scrubbers, and mops; protective equipment such as
face masks and shields, disposable gloves, and sneeze guards for staff
and program participants; bed linens, towels, hand sanitizer, soap, and
tissue packets; individually boxed meals and bottled water; furnishings
such as cots and room dividers; washers, dryers, portable handwashing
stations, portable showers, car or van purchase for transporting
participants; and ventilation systems (e.g., high-efficiency particulate
air [HEPA] filters and air purifiers). Outpatient health services will
include medication, emergency medical services, medication, and
follow-up services, and coordinating or providing medical treatment
(services must be provided by licensed medical professionals and
otherwise inaccessible or unavailable within the community).
Transportation costs may include train or bus tokens, taxi or rideshare
for program participant travel to and from medical care, and car or van
purchase for transporting participants or staff serving program
participants. The City will also fund the Salvation Army Emergency
Shelter with $500,000 in ESG-CV funds. It is estimated that 100 persons
will benefit from this program.
Rapid Re-Housing: $383,000 in ESG-CV will also be allocated to Interval
House for rapid re-housing services including short and/or mediumterm rental assistance and housing relocation and stabilization financial
and case management services to 162 homeless households during the
COVID-19 pandemic. $75,000 will allocated from ESG-CV funds for case
management associated with the city’s HOME-funded Homeless
Assistance Program (HAP) Expansion. Approximately 40 individuals will
be served by the HAP. Secondly, the City will allocate $1,047,488 in ESGCV for case management services associated with the American Rescue
Plan’s Emergency Housing Voucher Program, which is estimated to
rapidly rehouse 208 individuals. Lastly, $447,200 in ESG-CV will be
allocated to a variety of service provides for rapid rehousing services
including HIS OC, Family Promise of OC, Families Forward, The Eli Home,
Interval House, StandUP for Kids, and Grandma’s House. Approximately
121 persons/individuals will be assisted.
Homeless Prevention: $2,098,390 will be allocated to Colette’s
Children’s Home, Families Forward, HIS House, Interval House, Mercy
House, Pathways of Hope, and StandUP for Kids to provide homeless
prevention services including short and/or medium-term rental
assistance, housing relocation and stabilization financial and case
management services to 511 homeless persons and families during the
COVID-19 pandemic. The City will allocate $352,520 in ESG-CV for case
management services associated with the American Rescue Plan’s
Emergency Housing Voucher Program, which is estimated to assist 70
Annual Action Plan
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individuals with homeless prevention vouchers. Additionally, 67
persons will be assisted with an allocation of $276,596 to homeless
prevention providers including HIS OC, Lutheran Social Services of
Southern California, Interval House, StandUP for Kids, and Illumination
Foundation.
Street Outreach: $2.5 million in ESG-CV funds for street outreach will
also be provided via CityNet to support infectious disease preparedness
including street outreach, addressing urgent medical needs, and
arranging the delivery of needed services including meals, water,
medical services, etc. CityNet will also provide case management
services to connect unsheltered individuals into shelters or stable
housing reducing the risk of contracting the Coronavirus.
Administration: Finally, $997,932 $500,000 in grant administration
funds will be used to offset administration fees of ESG subrecipients and
city staff time to administer the programs.
Target Date

6/30/2022

Estimate the number
Emergency Shelter: 310 410 persons
and type of families that Rapid Rehousing: 162 369 households
will benefit from the
Homeless Prevention: 511 137 persons
proposed activities
Street Outreach
Location Description

Citywide

Planned Activities

Same as description. In order to be responsive to the needs of Anaheim
in preparing, preventing, and responding to the Coronavirus and its
impacts on people at risk of and experiencing homelessness, the City of
Anaheim will routinely reevaluate our funding decisions throughout the
period of performance. Consistent with the terms of all subrecipient
grant agreements or contracts, Anaheim intends to reprogram ESG-CV
funding between selected activities or to include additional ESG-CV
activities if/when necessary, based on infection control needs and
response efforts related to preventing, preparing and responding to
COVID-19.
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3 Project Name

2017 Learning Center Acquisition Project (Prior Year Project)

Target Area

CDBG Eligible Areas

Goals Supported

Public Facilities

Needs Addressed

Public Facilities Improvements

Funding

CDBG: $515,732

Description

Additional funds are being allocated to the Acquisition of the Learning
Center located at 718-744 N. Anaheim Boulevard, acquired by the City
of Anaheim in 2017 for use as a learning center. The purchase price of
the property was $4.75 million, and at the time of purchase, CDBG
contributed $2.7 million, with the remaining $2,578,600 provided as a
loan from the City’s General Fund. CDBG will pay back $515,732 annually
until the General Fund loan is paid off. In the meantime, other funding
sources are being used to make building improvements for use as a
learning center for LMI households.

Target Date

6/30/2020

Estimate the number
and type of families
that will benefit from
the proposed activities
Location Description
Planned Activities
4 Project Name

Fair Housing Foundation

Target Area

Citywide

Goals Supported

Fair Housing

Needs Addressed

Fair Housing

Funding

CDBG: $100,000

Description

Federally mandated fair housing services

Target Date

6/30/2020

Estimate the number
and type of families
that will benefit from
the proposed activities

An estimate of 900 individuals will receive fair housing services.

Location Description

City of Anaheim

Planned Activities

Providing services to individuals that help eliminate housing
discrimination and promoting equal access to all. This includes
counseling services, legal assistance, workshops, etc.
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5 Project Name

Section 108 Loan Repayment

Target Area

CDBG Eligible Areas

Goals Supported

Public Facilities

Needs Addressed

Public Facilities Improvements

Funding

CDBG: $567,614

Description

Miraloma Park Site Acquisition, Thornton Brady Storm Drain
Improvements and Anaheim Family Justice Center Acquisition

Target Date
Estimate the number
and type of families that
will benefit from the
proposed activities
Location Description
Planned Activities
6 Project Name

Inspection and Code Enforcement

Target Area

CDBG Eligible Areas

Goals Supported

Code Enforcement

Needs Addressed

Code Enforcement

Funding

CDBG: $1,440,000

Description

Code enforcement and prosecution operational costs in CDBG eligible
areas.

Target Date

6/30/2020

Estimate the number
Approximately 5,000 low- and moderate-income households will
and type of families that benefit from the code enforcement activities throughout the CDBG
will benefit from the
eligible neighborhoods.
proposed activities
Location Description

City of Anaheim/CDBG Eligible areas

Planned Activities

Residential code enforcement in CDBG eligible neighborhoods and
prosecution of code violations not able to be resolved through office
negotiations.
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7 Project Name

Central Library Green Space

Target Area

CDBG Eligible Areas

Goals Supported

Public Facilities

Needs Addressed

Public Facilities Improvements

Funding

CDBG: $130,000

Description

Create ADA accessible outdoor space for children's programs

Target Date

6/30/2020

Estimate the number
Will provide an estimated 30,000 individuals ADA accessible outdoor
and type of families that space for a variety of children's programs.
will benefit from the
proposed activities
Location Description

City of Anaheim

Planned Activities

Outdoor activities for a variety of children's programs.

8 Project Name

Euclid Library Green Space

Target Area

CDBG Eligible Areas

Goals Supported

Public Facilities

Needs Addressed

Public Facilities Improvements

Funding

CDBG: $185,000

Description

Create usable outdoor space for supervised family programs and
improve public safety

Target Date

6/30/2020

Estimate the number
An estimate of 20,000 individuals will benefit from usable outdoor
and type of families that space for supervised family programs.
will benefit from the
proposed activities
Location Description

City of Anaheim

Planned Activities

To provide usable outdoor space for supervised family programs and
to improve public safety.
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9 Project Name

Bookmobile Operation

Target Area

CDBG Eligible Areas

Goals Supported

Public Services

Needs Addressed

Community and Public Service Programs

Funding

CDBG: $170,300

Description

Operational cost of Bookmobile

Target Date

6/30/2020

Estimate the number
and type of families
that will benefit from
the proposed activities

An estimate of 9,000 low-income individuals will receive services.

Location Description

City of Anaheim

Planned Activities

Bookmobile Service supports learning, literacy and reading in English
and Spanish by residents in High-Density, very, low-and low-Income
neighborhoods with limited access to the City’s Libraries. Barriers
created by poverty, limited opportunities, limited English, and lack of
transportation are alleviated by taking Library Programs, resources, and
services directly to CDBG Neighborhoods and their Schools. The
collection includes homework support materials for students,
citizenship and career information for adults, recreational reading,
magazines, and DVDs for all ages. The Bookmobile is a part of the
Neighborhood Improvement Program effort to improve the quality of
life in the City's priority neighborhood.
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10 Project Name

Ponderosa Park Neighborhood Center

Target Area

CDBG Eligible Areas

Goals Supported

Public Services

Needs Addressed

Community and Public Service Programs

Funding

CDBG: $140,359

Description

Operational costs of the Ponderosa Park Neighborhood Center

Target Date

6/30/2020

Estimate the number
and type of families
that will benefit from
the proposed
activities

Approximately 20,000 residents will receive services.

Location Description

City of Anaheim

Planned Activities

The Ponderosa Park Family Resource Center & Gymnasium will provide
services to support the overall safety, stability and healthy development
of youth and families. A variety of programs and services will be offered
to enhance social and educational services in the community and expand
recreational and cultural opportunities

11 Project Name

Wear it like a Pro - Helmet Program

Target Area

CDBG Eligible Areas

Goals Supported

Public Services

Needs Addressed

Community and Public Service Programs

Funding

CDBG: $15,331

Description

Promotes the use of helmets by children under the age of 14 to reduce
the risk of head injuries while riding a bike, scooter, or skateboard.

Target Date

6/30/2020

Estimate the number
and type of families
that will benefit from
the proposed
activities

Approximately 100 low-income youth will receive services.

Location Description

City of Anaheim

Planned Activities

This program will educate low-income youth about the importance of
wearing a safety helmet while riding a bike, scooter, skateboard, or
skates.
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12 Project Name

Tenant Based Rental Assistance

Target Area

Citywide

Goals Supported

Housing Opportunities

Needs Addressed

Housing Opportunities

Funding

HOME: $1,000,000

Description

Rental assistance for low-income households

Target Date

6/30/2021

Estimate the number
and type of families
that will benefit from
the proposed
activities

Approximately 90 individuals will receive tenant based rental assistance.

Location Description

City of Anaheim

Planned Activities
13 Project Name

Tenant based rental assistance
HOME19 Administration

Target Area

Citywide

Goals Supported

Program Administration

Needs Addressed

Housing Opportunities
Single family housing
Housing for Special Needs
Homeless Prevention
Community and Public Service Programs
Economic Development
Public Facilities Improvements
Infrastructure Improvements
Code Enforcement
Fair Housing
Residential Rehabilitation Program

Funding

HOME: $140,668

Description

HOME administration cost

Target Date

6/30/2020

Estimate the number
and type of families
that will benefit from
the proposed
activities
Location Description
Planned Activities
Annual Action Plan
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14 Project Name

Access California Services

Target Area

Citywide

Goals Supported

Public Services

Needs Addressed

Community and Public Service Programs

Funding

CDBG: $33,250

Description

Family Resource Center Support For Refugees

Target Date

6/30/2020

Estimate the number
and type of families
that will benefit from
the proposed
activities

Approximately 1200 low-income residents will be served.

Location Description

City of Anaheim

Planned Activities

Services included: Case Management and Advocacy, Citizenship and
Immigration, Employment Services, Financial Assistance, Education
Classes, Healthcare Access, Counseling and Support, Community Services
and Civic Engagement and Refugee Services.

15 Project Name

Anaheim Family YMCA - Swim and Sports

Target Area

Citywide

Goals Supported

Public Services

Needs Addressed

Community and Public Service Programs

Funding

CDBG: $20,000

Description

Youth Swim Scholarships and Youth Sports and Fitness Scholarships

Target Date

6/30/2020

Estimate the number
and type of families
that will benefit from
the proposed
activities

Approximately 400 low-income youth will be provided services.

Location Description

City of Anaheim

Planned Activities

Provides scholarships for youth sports, fitness, and swim programs.

Annual Action Plan
2019
OMB Control No: 2506-0117 (exp. 06/30/2018)

46

16 Project Name

Big Brothers Big Sisters of Orange County

Target Area

Citywide

Goals Supported

Public Services

Needs Addressed

Community and Public Service Programs

Funding

CDBG: $10,000

Description

Youth Mentor Program

Target Date

6/30/2020

Estimate the number
and type of families
that will benefit from
the proposed
activities

Approximately 90 youth will receive services.

Location Description

City of Anaheim

Planned Activities

Match at-risk youth from Anaheim with positive mentors through our
partnership with Anaheim GRIP (Gang Reduction Intervention
Partnership). The mentors will dedicate a minimum of one year to
providing academic, social support, and enrichment to their mentees,
and provide the necessary guidance to help them get on to the right path
for success in life. The program will serve 70 at risk youth who live in the
City of Anaheim.

17 Project Name

Community SeniorServ

Target Area

Citywide

Goals Supported

Public Services

Needs Addressed

Community and Public Service Programs

Funding

CDBG: $55,666

Description

Congregate and Home Meals for Seniors

Target Date

6/30/2020

Estimate the number
and type of families
that will benefit from
the proposed
activities

Approximately 900 seniors will receive services.

Location Description

City of Anaheim

Planned Activities

CDBG funds will be used exclusively to help cover the cost of raw food
used in the preparation of Congregate and Home Delivered meals.
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19 Project Name

Creative Identity

Target Area

Citywide

Goals Supported

Public Services

Needs Addressed

Community and Public Service Programs

Funding

CDBG: $28,750

Description

Pre-Vocational Empowerment Program for developmentally disabled
adults

Target Date

6/30/2020

Estimate the number
and type of families
that will benefit from
the proposed
activities

Approximately 10 residents will be served.

Location Description

City of Anaheim

Planned Activities

CDBG Funds will directly support the Pre-Vocational Growth Initiative
(PGI), a component of Creative Identity’s music and fine arts day program
for adults with intellectual and developmental disabilities, which is
designed to expand the clients’ individual artistic and economic
potential. The client’s range in age from young adults to senior citizens.

20 Project Name

Dayle McIntosh Center

Target Area

Citywide

Goals Supported

Public Services

Needs Addressed

Community and Public Service Programs

Funding

CDBG: $14,250

Description

Funding will directly provide youth ages 14-22 years with attainment of
life skills critical for successful transition into adulthood.

Target Date

6/30/2020

Estimate the number
and type of families
that will benefit from
the proposed
activities

Approximately 20 residents will be served.

Location Description

City of Anaheim

Planned Activities

Provide a peer-based youth program to provide guidance, training, and
support for adolescents with disabilities.
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21 Project Name

HOPE Center for the Arts

Target Area

Citywide

Goals Supported

Public Services

Needs Addressed

Community and Public Service Programs

Funding

CDBG: $10,000

Description

Funds to support the program that serves the unique artistic needs of
adults with developmental and intellectual disabilities.

Target Date

6/30/2020

Estimate the number
and type of families
that will benefit from
the proposed
activities

Approximately 21 residents will be served.

Location Description

City of Anaheim

Planned Activities

Provide training, professional experience and therapeutic activities in
music, theatre, dance, visual arts, and life skills to adults with intellectual
disabilities. The program includes opportunities for participants to share
their art throughout the community.

22 Project Name

ICNA Relief

Target Area

Citywide

Goals Supported

Public Services

Needs Addressed

Community and Public Service Programs

Funding

CDBG: $10,000

Description

Free laundry services to low-income residents.

Target Date

6/30/2020

Estimate the number
and type of families
that will benefit from
the proposed
activities

Approximately 2,400 low-income individuals will receive services.

Location Description

City of Anaheim

Planned Activities

Provide free laundry services to low-income individuals.

Annual Action Plan
2019
OMB Control No: 2506-0117 (exp. 06/30/2018)

49

23 Project Name

Lestonnac Free Clinic

Target Area

Citywide

Goals Supported

Public Services

Needs Addressed

Community and Public Service Programs

Funding

CDBG: $14,250

Description

Free Medical Clinic

Target Date

6/30/2020

Estimate the number
and type of families
that will benefit from
the proposed
activities

Approximately 2,000 residents will be served.

Location Description

City of Anaheim

Planned Activities

The clinic supports low-income Anaheim residents who receive free
medical services. Services include preventive care, vaccinations,
prescription medicine, chronic illness, and mental health treatment.

24 Project Name

YWCA North Orange County

Target Area

Citywide

Goals Supported

Public Services

Needs Addressed

Community and Public Service Programs

Funding

CDBG: $13,538

Description

Youth Employment Services

Target Date

6/30/2020

Estimate the number
and type of families
that will benefit from
the proposed
activities

Approximately 1,600 youth will be served.

Location Description

City of Anaheim

Planned Activities

The program provides pre-employment counseling and job placement
for youth 14-22 years of age. Program offers the following services:
financial management classes, resume building and computer skill
courses.
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25 Project Name

2019-2022 City of Anaheim CAH19F010 (HCAOC)

Target Area

Countywide

Goals Supported

Provide Housing for Persons with Special Needs

Needs Addressed

Housing for Special Needs

Funding

HOPWA: $894,322

Description

HOPWA funds disbursed through the Orange County Public Health
Department

Target Date

6/30/2020

Estimate the number
and type of families
that will benefit from
the proposed
activities
Location Description
Planned Activities
26 Project Name

2019-2022 City of Anaheim CAH19F010 (CoA)

Target Area

Citywide

Goals Supported

Program Administration

Needs Addressed
Funding

HOPWA: $59,654

Description
Target Date

6/30/2020

Estimate the number
and type of families
that will benefit from
the proposed
activities
Location Description
Planned Activities
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27 Project Name

2018-2021 TBRA-CAH18F010 (AHA)

Target Area

Countywide

Goals Supported

Provide Housing for Persons with Special Needs

Needs Addressed

Housing for Special Needs

Funding

HOPWA: $750,000

Description

HOPWA Tenant Based Rental Assistance

Target Date

6/30/2020

Estimate the number
and type of families
that will benefit from
the proposed
activities
Location Description
Planned Activities
28 Project Name

2017-2020 City of Anaheim Development CAH17F010 (CoA)

Target Area

Countywide

Goals Supported

Provide Housing for Persons with Special Needs

Needs Addressed

Housing for Special Needs

Funding

HOPWA: $492,917

Description

Development of HOPWA units.

Target Date

6/30/2021

Estimate the number
and type of families
that will benefit from
the proposed
activities
Location Description
Planned Activities
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29 Project Name

Boys and Girls Club of Anaheim

Target Area

Citywide

Goals Supported

Public Services

Needs Addressed

Community and Public Service Programs

Funding

CDBG: $30,377

Description

Youth Program Staffing

Target Date

6/30/2020

Estimate the number
and type of families
that will benefit from
the proposed
activities

The program will serve approximately 1,900 youth, ages 5-18 who live in
the City of Anaheim.

Location Description

City of Anaheim

Planned Activities

The Boys and Girls Club of Anaheim will provide quality, affordable and
accessible afterschool programs for children between the ages of 5 to 18.
The afterschool program includes daily tutoring, homework assistance
and exposure to art and sports.

30 Project Name

Brookhurst Community Center Expansion

Target Area

CDBG Eligible Areas

Goals Supported

Public Facilities

Needs Addressed

Public Facilities Improvements

Funding

CDBG: $212,792

Description

Expansion of Brookhurst Community Center to provide dedicated space
for teen programming.

Target Date

6/30/2020

Estimate the number
and type of families
that will benefit from
the proposed
activities

Approximately 30,000 residents will receive services.

Location Description

City of Anaheim

Planned Activities

Expand the Brookhurst Community Center to include a teen center
where programs and services will be provided to youth.
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31 Project Name

Beach Boulevard Streetlights Project

Target Area

CDBG Eligible Areas

Goals Supported

Public Facilities

Needs Addressed

Public Facilities Improvements

Funding

CDBG: $300,000

Description

Installation of new LED lights to provide better lighting to streets

Target Date

6/30/2020

Estimate the number
and type of families
that will benefit from
the proposed
activities

Approximately, 30,000 individuals will benefit from this project.

Location Description

City of Anaheim

Planned Activities

Install new LED lights to provide better lighting to streets that were
previously dark or had inadequate lighting.

32 Project Name

Affordable Housing Program

Target Area

Citywide

Goals Supported

Housing Opportunities

Needs Addressed

Housing Opportunities

Funding

HOME: $854,067

Description

Financial assistance for both affordable housing projects and CHDO
projects

Target Date

6/30/2022

Estimate the number
and type of families
that will benefit from
the proposed
activities
Location Description
Planned Activities
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33 Project Name

Acacia Adult Day Services

Target Area

Citywide

Goals Supported

Public Services

Needs Addressed

Community and Public Service Programs

Funding

CDBG: $10,000

Description

Adult Day Care Program for Seniors

Target Date

6/30/2020

Estimate the number
and type of families
that will benefit from
the proposed
activities

Approximately 35 seniors will receive services.

Location Description

City of Anaheim

Planned Activities

The Adult Day Services Program provides congregate and in-home
nursing supervision for seniors.

34 Project Name

Tenant Based Rental Assistance for Seniors

Target Area

Citywide

Goals Supported

Housing Opportunities

Needs Addressed

Housing Opportunities

Funding

HOME: $350,000

Description

Tenant based rental assistance will be provided to seniors who are facing
long-term financial hardship. Assistance is limited to 12-months, though
may be extended up to 24-months with administrative / management
approval. Seniors will receive case management services.

Target Date

6/30/2021

Estimate the number
and type of families
that will benefit from
the proposed
activities

Approximately 100 seniors will benefit from tenant based rental
assistance.

Location Description

City of Anaheim

Planned Activities

Same as description.
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35 Project Name

Senior Case Management Services

Target Area

Citywide

Goals Supported

Public Services

Needs Addressed

Community and Public Service Programs

Funding

CDBG: $45,000

Description

The Senior Case Management Services program is a component of the
Tenant Based Rental Assistance for Seniors Program. Case management
services include intake and assessment of client needs, coordinate of a
service delivery plan, para-professional counseling, progress checks, and
referral services.

Target Date

6/30/2021

Estimate the number
and type of families
that will benefit from
the proposed
activities

Approximately 100 seniors will receive case management services.

Location Description

City of Anaheim

Planned Activities
36 Project Name

Same as description.
Unallocated CDBG Funds

Target Area

Citywide

Goals Supported

Public Services, Public Facilities

Needs Addressed

Community and Public Service Programs, Economic Development, Public
Facilities Improvements, Infrastructure Improvements

Funding

CDBG: $383,845

Description

CDBG unallocated funds available to fund new or existing eligible
activities.

Target Date

6/30/2021

Estimate the number
and type of families
that will benefit from
the proposed
activities

To be determined.

Location Description

To be determined.

Planned Activities

To be determined.
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37 Project Name

Unallocated HOME Funds

Target Area

Citywide

Goals Supported

Housing Opportunities

Needs Addressed

Housing Opportunities

Funding

HOME: $2,134,611 $1,634,611

Description

Unallocated HOME funds are available for future funding of new or
existing affordable housing.

Target Date

6/30/2021

Estimate the number
and type of families
that will benefit from
the proposed
activities

To be determined.

Location Description

To be determined.

Planned Activities
38 Project Name

To be determined.
Unallocated HOPWA Funds

Target Area

Citywide

Goals Supported

Provide Housing for Persons with Special Needs

Needs Addressed

Housing for Special Needs

Funding

HOPWA: $529,803

Description

Unallocated HOPWA funds are available for future funding of housing
opportunities for persons with AIDS.

Target Date

6/30/2020

Estimate the number
and type of families
that will benefit from
the proposed
activities

To be determined.

Location Description

To be determined.
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39 Project Name

CV – Economic Development Microbusiness Grant Program

Target Area

Citywide

Goals Supported

Economic Development

Needs Addressed

Economic Development

Funding

CDBG-CV: $1,842,463

Description

Utilizing CDBG-CV funds, the Economic Development Microbusiness
Grant Program will provide grants to small businesses with 1-5
employees who have been impacted by COVID-19 to help sustain their
operations with the goal of retaining employees.

Target Date

6/30/2021

Estimate the number
and type of families
that will benefit from
the proposed
activities

180 businesses will be assisted with this program.

Location Description

Citywide.

Planned Activities

Same as description.
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40 Project Name

CV – Emergency Rental Assistance Program

Target Area

Citywide

Goals Supported

Public Services

Needs Addressed

Housing Opportunities

Funding

CDBG-CV: $3,314,856

Description

The Emergency Rental Assistance Program was developed to assist
families experiencing difficulty meeting rental commitments due to
COVID-19 for a period not to exceed three months under specific
conditions.

Target Date

6/30/2021

Estimate the number
and type of families
that will benefit from
the proposed
activities

1,570 households will benefit from the Emergency Rental Assistance
Program.

Location Description

Citywide.

Planned Activities

Same as description.
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39 Project Name

CV – Internet Accessibility Expansion Program

Target Area

CDBG Eligible Areas

Goals Supported

Public Services

Needs Addressed

Community and Public Service Programs

Funding

CDBG-CV: $18,000

Description

Utilizing CDBG-CV funds, the City of Anaheim will enhance existing
wireless internet capabilities for all persons living within the service
areas of the Miraloma Park Family Resource Center, the Ponderosa Park
Family Resource Center, and the Downtown Anaheim Family Resource
Center. This program prepares, prevents, and responds to COVID-19 by
giving underserved residents access to free Wi-Fi service to allow them
to work from home, attend school from home, and access pertinent
information found online.

Target Date

6/30/2022

Estimate the number
and type of families
that will benefit from
the proposed
activities

Based on the service area of each of the three Family Resource Centers,
it is estimated that 4,385 persons will be assisted with improved internet
accessibility in FY 2021/22.

Location Description

Miraloma Park Family Resource Center – 2600 E. Miraloma Way,
Anaheim, CA 92806
Ponderosa Park Family Resource Center – 2100 S. Haster Street,
Anaheim, CA 92802
Downtown Anaheim Community Center/Family Resource Center – 250
E. Center Street, Anaheim, CA 92805

Planned Activities

Same as description.
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40 Project Name

CV – Citywide Parks and Community Services COVID Safety and
Mitigation Program

Target Area

Citywide

Goals Supported

Public Services

Needs Addressed

Community and Public Service Programs

Funding

CDBG-CV: $126,800

Description

Funds will be used to purchase necessary PPE to help prevent, prepare
for, and respond to the ongoing threat of COVID-19 to Parks and
Community Services staff and patrons at all of Anaheim’s parks and
recreational programs. PPE includes mity-lite tables, plexiglass barriers,
tablets, portable kiosks, canopies, cleaning supplies, disposable masks,
face shields, hand sanitizer, portable hand sanitizing stations, caution
tape, barricades, and 6 ft. markers. Additionally, the Citywide Parks and
Community Services COVID Safety and Mitigation Program will fund city
staff that will be responsible for transporting and setting up all PPE for
COVID relief and various park and recreation programs.

Target Date

6/30/2022

Estimate the number
and type of families
that will benefit from
the proposed
activities

238,010 LMI persons will benefit from the proposed program. This
number represents the total number of LMI persons citywide based on
Low- and Moderate-Income Summary Data published on April 2, 2021,
for 2021 CDBG Entitlement Grantees.

Location Description

Citywide.

Planned Activities

Same as description.
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41 Project Name

CV – COVID Bus Pass Program

Target Area

Citywide

Goals Supported

Public Services

Needs Addressed

Community and Public Service Programs

Funding

CDBG-CV: $10,000

Description

Funding for highly requested transportation assistance (OCTA Bus Passes
and Gasoline Fuel Cards) to be provided to those experiencing financial
shortfalls due to COVID-19.

Target Date

6/30/2022

Estimate the number
and type of families
that will benefit from
the proposed
activities

250 LMI persons will benefit from the COVID Buss Pass Program.

Location Description

Citywide.

Planned Activities

Same as description.
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42 Project Name

Anaheim Boulevard Public Facility Project

Target Area

CDBG Eligible Areas

Goals Supported

Public Facilities

Needs Addressed

Public Facilities Improvements

Funding

CDBG-CV: $1,000,000

Description

Originally approved in the FY 2020/21 Annual Action Plan, the City will
award an additional $1,000,000 in CDBG-CV funds to the Anaheim
Boulevard Public Facility Project, located at 718A, 718B, and 722
Anaheim Boulevard. The neighborhood facility is utilized as an
educational and vocational training center. The space will provide a
supportive environment for youth, young adults, and displaced workers
to develop practical skills that will lead to future employment and to
promote entrepreneurial thinking. The public facility will also revitalize
affected labor force and business sectors within the City that have been
impacted by the Coronavirus by providing training or re-training for
expanding sectors. CDBG-CV funds will also be used to create an outdoor
space to promote social distancing among individuals while gathering,
and a space for food distribution in the event of an outbreak. This project
will serve to prevent, prepare for, and respond to the Coronavirus by
improving a public facility in order to provide job training and skill
development for persons that have lost employment or are under
employed due to the pandemic.

Target Date

6/30/2022

Estimate the number
and type of families
that will benefit from
the proposed
activities

The neighborhood facility is estimated to serve residents of census tracts
865.01, 865.02, and 873.00. Pursuant to the April 16, 2020 Low- and
Moderate-Income Summary Data, 15,705 low- and moderate-income
residents will benefit from improvements to the property at 718A, 718B,
and 722 Anaheim Boulevard.

Location Description

718A, 718B, and 722 Anaheim Boulevard, Anaheim, CA 92805

Planned Activities

Tenant improvements.
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42 Project Name
43
Target Area

CV – Fair Housing Foundation
Citywide

Goals Supported

Fair Housing

Needs Addressed

Fair Housing

Funding

CDBG-CV: $50,000

Description

Additional funds from CDBG-CV are being allocated to the Fair Housing
Foundation to assist with increase service requests due to the COVID-19
pandemic.

Target Date

6/30/2021

Estimate the number
and type of families
that will benefit from
the proposed
activities

To be determined.

Location Description

Citywide.

Planned Activities

Same as description.

43 Project Name
44
Target Area

CV – CDBG Administration
Citywide

Goals Supported

Program Administration

Needs Addressed

Program Administration

Funding

CDBG-CV: $1,364,329 $1,414,329

Description

The statutory maximum of 20% of the CDBG-CV entitlement is being
allocated to help support administrative responsibilities in administering
the CARES Act funds and programs.

Target Date

6/30/2021

Estimate the number
and type of families
that will benefit from
the proposed
activities

Not applicable.

Location Description

Not applicable.

Planned Activities

Same as description.
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44 Project Name
45
Target Area

CV-COVID-19 2020-2023 City of Anaheim CAH20-FHW010 (HCAOC)
Countywide

Goals Supported

Provide Housing for Persons with Special Needs

Needs Addressed

Housing for Special Needs

Funding

HOPWA-CV: $346,141

Description

In partnership with County Health, the City will provide HOPWA-CV funds
to non-profits that support HOPWA eligible clients with emergency
financial rent, mortgage, and utilities assistance.

Target Date

6/30/2021

Estimate the number
and type of families
that will benefit from
the proposed
activities

30 households will be assisted with the program.

Location Description

Citywide.

Planned Activities

Same as description.

45 Project Name
46
Target Area

CV-COVID-19 2020-2023 Grantee Administration CAH20-FHW010 (CoA)
Citywide

Goals Supported

Program Administration

Needs Addressed

Program Administration

Funding

HOPWA-CV: $22,094

Description

HOPWA-CV funds will be used for administration of HOPWA programs.

Target Date

6/30/2021

Estimate the number
and type of families
that will benefit from
the proposed
activities

Not applicable.

Location Description

Citywide.

Planned Activities

Same as description.
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46 Project Name
47
Target Area

CV – COVID Preparedness Program for Anaheim Libraries
Citywide

Goals Supported

Public Services

Needs Addressed

Community and Public Service Programs

Funding

CDBG-CV: $500,000 $267,000

Description

Funds will be used to purchase necessary PPE to help prevent, prepare
for, and respond to the ongoing threat of COVID-19 to library staff and
patrons at all of Anaheim’s libraries.

Target Date

6/30/2021

Estimate the number
and type of families
that will benefit from
the proposed
activities

230,460 persons will benefit from the proposed activity. This number
represents the total number of LMI persons citywide based on Low- and
Moderate-Income Summary Data published on April 16, 2020.

Location Description

Citywide.

Planned Activities

Same as description.

47 Project Name
48
Target Area

CV – Unallocated CDBG-CV Funds
Citywide

Goals Supported

Public Services

Needs Addressed

Community and Public Service Programs

Funding

CDBG-CV: $2,885,20

Description

Unallocated CDBG-CV funds available for programming to efforts to
prevent, prepare for, and respond to COVID-19.

Target Date

6/30/2022

Estimate the number
and type of families
that will benefit from
the proposed
activities

To be determined.

Location Description

To be determined.

Planned Activities

To be determined.
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49 Project Name

CV – Be Well OC Mobile Crisis Response Team

Target Area

Citywide

Goals Supported

Public Services

Needs Addressed

Community and Public Service Program

Funding

CDBG-CV: $1,300,000

Description

The City of Anaheim receives approximately 5,500 calls for services (CFS)
related to mental illness and substance use each year. There are an
additional 20,000 CFS related to people experiencing homelessness,
many of whom require mental health and substance use response. Be
Well OC is proposing to handle non-emergency calls related to mental
illness, substance abuse, homelessness, and related medical conditions
on a citywide basis. A one-van mobile crisis response team can handle
12,500 calls per year. The mobile crisis team will consist of experienced
professionals (crisis intervention specialists and medical professionals)
who will support the Police Department and emergency services,
relieving first responders of the often time-intensive mental health and
social service-related calls. This proposed program will help to prevent,
prepare, and respond to COVID-19 by supporting infectious disease
preparedness to individuals encountered by the mobile crisis team. This
includes case management services to connect unsheltered individuals
into shelters or stable housing reducing the risk of contracting the
Coronavirus.

Target Date

6/30/2022

Estimate the number
and type of families
that will benefit from
the proposed
activities

230,460 persons will benefit from the proposed activity. This number
represents the total number of LMI persons citywide based on Low- and
Moderate-Income Summary Data published on April 16, 2020.

Location Description

Citywide

Planned Activities

Same as description.

50 Project Name

Homeless Assistance Program (HAP) Expansion

Target Area

Citywide

Goals Supported

Housing Opportunities

Needs Addressed

Homeless Prevention

Funding

HOME: $500,000

Description

The City of Anaheim plans to expand the Homeless Assistance Program
(HAP) to provide tenant based rental assistance (TBRA) to an additional
40 homeless families with children who attend a school in the Anaheim
School District.

Target Date

6/30/2022
Annual Action Plan
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Estimate the number
and type of families
that will benefit from
the proposed
activities

40 homeless households will receive TBRA.

Location Description

Citywide

Planned Activities

Tenant based rental assistance
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AP-50 Geographic Distribution – 91.220(f)
Description of the geographic areas of the entitlement (including areas of low-income and
minority concentration) where assistance will be directed
The City allocates CDBG, HOME, and ESG funds to projects that benefits either low-income neighborhoods
or extremely low to low-income households. The City allocates HOPWA funds to countywide projects that
serve low-income persons with HIV/AIDS. See the attached Map for the CDBG eligible areas in
Anaheim. Based on Census Bureau ethnicity/race estimates, Anaheim is approximately 53.8% Hispanic or
Latino. This population resides throughout the City but with concentrations highest in the central city. The
second largest minority population in Anaheim is Asian, which comprise approximately 16.5% of the City’s
population. Asian households are mainly concentrated in the City’s west side and east side areas.

Geographic Distribution
Target Area
Citywide
Countywide
CDBG Eligible Areas

Percentage of Funds
80
8
12

Table 8 - Geographic Distribution

Rationale for the priorities for allocating investments geographically
The City will spend at least 23 percent of its entitlement funds in areas that are predominately low and
moderate income. All other funds will be utilized on projects and programs that serve a low- and
moderate-income clientele. The City identified community needs such as improvements to public
facilities, insufficient social and homeless related services, and dilapidated housing conditions within
these neighborhoods. The entitlement funds will help address these community needs.

Discussion
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Affordable Housing
AP-55 Affordable Housing – 91.220(g)
Introduction
The City has continued its efforts to expand its affordable housing through new development, tenant
based rental assistance and rehabilitation of existing units. Through these various activities we focus our
efforts on the most vulnerable populations such as the homeless, special needs and low-income
households.
One Year Goals for the Number of Households to be Supported
Homeless
70
Non-Homeless
50
Special-Needs
399
Total
519
Table 9 - One Year Goals for Affordable Housing by Support Requirement

One Year Goals for the Number of Households Supported Through
Rental Assistance
459
The Production of New Units
50
Rehab of Existing Units
10
Acquisition of Existing Units
0
Total
519
Table 10 - One Year Goals for Affordable Housing by Support Type

Discussion
The City of Anaheim allocated 2019 HOME funds to tenant based rental assistance (TBRA), which supports
two City sponsored programs, the Homeless Assistance Pilot Program (HAPP) and Chronically Homeless
Individuals Pilot Program (CHIPP). The intent of these program is to partner the HOME – TBRA funds with
ESG case management services to help stabilize and house homeless families and individuals.
In December 2019, the City amended its Annual Action Plan to add $350,000 in HOME funding to a fourth
tenant based rental assistance program specifically designed for Anaheim’s senior population. The
program will be administered by Anaheim’s Housing Authority. It is estimated that 100 senior households
will be assisted through this program.
The City allocated its remaining 2019 HOME funds to support eligible CHDO and HOME housing
development activities. The City has numerous housing developments in the pipeline and as those
projects take shape and move forward, the city will assess the viability of infusing HOME/CHDO funds into
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the project.
The City also allocated HOPWA funds to support the Rental Assistance Program (RAP). The RAP program
operates just like the Housing Choice Voucher (HCV) Program, by supporting tenants with housing
affordability. In addition, funds have been allocated to local non –profits that assist with housing services
such as, security deposit assistance and emergency financial assistance. Our funds are passed through a
contract we have with the Health Care Agency of Orange County. The City allocated its remaining 2019
HOPWA funds to support eligible housing development activities. The City has numerous housing
developments in the pipeline and as those projects take shape and move forward, the city will assess the
viability of infusing HOPWA funds into the project.
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AP-60 Public Housing – 91.220(h)
Introduction
Anaheim Housing Authority administers over 6,000 Housing Choice Vouchers (HCV) and does not own or
operate any public housing units. The City consulted Anaheim Housing Authority during the preparation
of the 2019 Action Plan. The Housing Authority will continue to provide safe, decent, and sanitary
affordable housing to its HCV clients.

Actions planned during the next year to address the needs to public housing
Not applicable because Anaheim Housing Authority does not own or operate public housing units.

Actions to encourage public housing residents to become more involved in management and
participate in homeownership
Not applicable because Anaheim Housing Authority does not own or operate public housing units.

If the PHA is designated as troubled, describe the manner in which financial assistance will be
provided or other assistance
Not Applicable

Discussion
Not Applicable
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AP-65 Homeless and Other Special Needs Activities – 91.220(i)
Introduction
The City continues to allocate federal funds to services and programs to address homelessness in the City
and countywide that affect many people from all social, economic, and racial backgrounds. During the
public outreach process, the City reconfirmed that homelessness is a major issue in the community.
Individuals or families that are homeless have a variety of special needs, including emergency shelter,
counseling, job training, transitional housing, and permanent supportive housing. The long-term housing
needs are for transitional housing and permanent supportive housing.

Describe the jurisdictions one-year goals and actions for reducing and ending homelessness
including
Reaching out to homeless persons (especially unsheltered persons) and assessing their
individual needs
The City will continue investing HOME and ESG funds to support the Homeless Assistance Pilot Program
(HAPP) and Chronically Homeless Individual Pilot Program (CHIPP). Both programs use HOME funds under
the Tenant Based Rental Assistance (TBRA) to house homeless families and individuals and provide case
management services under the ESG program. Furthermore, City works with City Net organization to
conduct street outreach and collaborates with the County’s Continuum of Care Coordinated Entry System
(CES) to address the needs of homeless population. The City continues to participate in a “Homeless Policy
Working Group” to research policy options as part of Anaheim’s larger initiative to address homelessness.

Addressing the emergency shelter and transitional housing needs of homeless persons
Homeless families and individuals have both housing and service needs. The immediate long-term housing
needs are transitional housing and permanent supportive housing. Homelessness results from a
combination of factors including poverty, weak or absent family and social networks, inadequate
education or job skills, family break-up resulting from violence or divorce, catastrophic illness, prison realignment, mental illness, and substance abuse/addiction. Socioeconomic factors include an inadequate
supply of affordable housing, reduction in health and human services, the high cost of childcare and
transportation, and the lack of jobs that pay living wages.
The City continues to invest ESG funds to nonprofits who operate and provide emergency shelters. The
City collaborates with the City of Santa Ana, the City of Garden Grove, and the County of Orange to address
homelessness on a regional basis. The City recognizes the “Housing First” policy and works with the
Continuum of Care to provide additional permanent housing and supportive housing for homeless living
in emergency shelters, transitional housing, and on the streets.
The City initiated two homeless related programs: 1) Homeless Assistance Pilot Program (HAPP), and 2)
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Chronically Homeless Individual Pilot Program (CHIPP). The City funds both programs with HOME and ESG
funds to provide housing and supportive services to homeless populations.
In April and June 2020, the City was notified that it would receive two special allocations of ESG funds
from the CARES Act that was signed into law following the National Emergency concerning the Novel
Coronavirus (COVID-19). Anaheim’s share of the ESG first special allocation was $1,279,072. The second
special allocation is $8,700,250, for a total of $9,979,322 in ESG-CV funds. Via this two Substantial
Amendments to the 2019-20 Action Plan, the City will allocate a total of $8,981,390 to homeless programs
including emergency shelter, homeless prevention, street outreach, and rapid re-housing. The City will
partner with several subrecipients including Collette’s Children’s Home, Eli Home, Families Forward, HIS
House, Interval House, Mercy House, Pathways, CityNet, and StandUp for Kids to help protect the
homeless population from the Coronavirus.

Helping homeless persons (especially chronically homeless individuals and families, families
with children, veterans and their families, and unaccompanied youth) make the transition to
permanent housing and independent living, including shortening the period of time that
individuals and families experience homelessness, facilitating access for homeless individuals
and families to affordable housing units, and preventing individuals and families who were
recently homeless from becoming homeless again
The City supports a number of programs to assist low-income individuals and families to avoid
homelessness. This includes providing Section 8 Housing Choice Vouchers to homeless people, providing
funds to keep people in their homes in times of financial crisis, and implementing a rapid re-housing
program. Other support services, such as job and training assistance, food assistance, and counseling are
also available to help persons and families recover from homelessness and to avoid returning to
homelessness.

Helping low-income individuals and families avoid becoming homeless, especially extremely
low-income individuals and families and those who are: being discharged from publicly funded
institutions and systems of care (such as health care facilities, mental health facilities, foster
care and other youth facilities, and corrections programs and institutions); or, receiving
assistance from public or private agencies that address housing, health, social services,
employment, education, or youth needs.
The City has certified to HUD that it will undertake efforts to develop and implement a homeless discharge
plan. HUD has stated that as part of the City developing and implementing a homeless discharge
coordination policy it may use ESG homeless prevention funds to assist very low-income individuals and
families at risk of becoming homeless after being released from publicly funded institutions such as health
care facilities, foster care or other youth facilities, or corrections institutions or programs.
On a regional basis, the County’s Community Services – Housing and Community Development
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Department is leading in developing and implementing a discharge plan for the entire county and has
solicited the assistance of cities such as Anaheim. As this plan evolves, the City will explore various options
in programming that ensures the needs of Anaheim’s residents are met while also addressing regional
planning efforts. At the present time ESG homelessness prevention funds are not being utilized in support
of a discharge plan.
The First Amendment to the 2019 Action Plan, approved in December 2019, provides additional HOME
funds in the amount of $350,000 to be used towards homeless prevention efforts via a tenant based rental
assistance program for extremely low-income seniors.

Discussion
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AP-70 HOPWA Goals– 91.220 (l)(3)
One-year goals for the number of households to be provided housing through the use of HOPWA
for:
Short-term rent, mortgage, and utility assistance to prevent homelessness of the individual or
family
Tenant-based rental assistance
Units provided in permanent housing facilities developed, leased, or operated with HOPWA
funds
Units provided in transitional short-term housing facilities developed, leased, or operated with
HOPWA funds
Total
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65
26
63
282
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AP-75 Barriers to affordable housing – 91.220(j)
Introduction:
Majority of the City residents have low-wage jobs working in the service and tourism sectors such as
Disneyland and hotel industry. This combined with an unaffordable housing market in Orange County
makes it next to impossible for these families to pay the market rate rents or mortgages. The City will
make the most with the limited resources available to preserve and create affordable housing units.

Actions it planned to remove or ameliorate the negative effects of public policies that serve as
barriers to affordable housing such as land use controls, tax policies affecting land, zoning
ordinances, building codes, fees and charges, growth limitations, and policies affecting the
return on residential investment
The City has taken the following actions to increase the supply of land available for the future
development of affordable housing and reduce barriers to affordable housing: a. Certified a Final
Environmental Impact Report for a General Plan Amendment; b. Approved a General Plan Amendment to
expand housing opportunities; c. Approved the conversion of 743 acres of underutilized and/or
underperforming commercial land primarily along major arterials to residential land use; d. Initiated the
Beach Boulevard Specific Plan which includes changes in land use and flexible development standards to
facilitate and incentivize the development of affordable housing. e. Approved a Zoning Code Amendment
to provide more flexible development standards for multiple family development; and f. Adopted a new
Multiple Family Affordable Housing Developments ordinance to encourage the development of affordable
housing for very low income families and was later merged with the City’s Density Bonus Ordinance to
allow for the creation of deeper incentives such as less stringent landscaping, setbacks, building
separation and building heights for developers who construct new affordable rental and homeownership
housing projects; g. The Community Development Department continues to work with the Planning
Department to refine the Ordinance to seek greater incentives for the development of affordable housing.
In August 2018, the Council also adopted an Affordable Housing Policy aimed at increasing the supply of
affordable housing in the City of Anaheim, along with an Affordable Housing Action Plan, which includes
an action item that recommends that staff analyze and propose amendments to the Zoning Code to allow
the development of creative housing solutions for all income levels.
In response to these Council policies, in May of 2019, staff recommended Zoning Code amendments to
facilitate the conversion of existing motels and other commercial and office structures to housing within
the "C-G" General Commercial Zone. The conversion of said structures would only be allowed to provide
to Multiple-Family, Transitional and Supportive Housing for lower income individuals and would be
subject to approval of a Conditional Use Permit (CUP) and certain development and performance
standards. Conversions may only be proposed in the General Commercial Zone, which does not include
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any properties governed by a specific plan.

Discussion:
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AP-85 Other Actions – 91.220(k)
Introduction:
The City continues to invest federal funds for in projects and programs that address the priority needs of
the community. High priority needs are homelessness, social services, and affordable housing. The City
has a homeless policy working group to address the longstanding homeless related issues in the City and
regionally. The City passed an ordinance to declare a shelter crisis pursuant to Senate Bill 850 to
participate in the State of California’s Homeless Emergency Aid Program (HEAP). HEAP funds were used
to build a 224-emergency bed homeless shelter that is currently being operated by the Salvation Army
Orange County. The City is anticipating a second phase to expand the site, which will create a 600-bed
transitional housing and comprehensive care facility known as the Center of Hope. It is expected to open
late 2020 early 2021. On March 6, 2019, the City opened an additional 102-bed shelter that is currently
being operated by Illumination Foundation. Furthermore, the City uses other funding sources (old
redevelopment funds) to finance affordable housing projects

Actions planned to address obstacles to meeting underserved needs
The City collaborates with various social service, housing, and economic development service providers.
The City assists residents in obtaining the information they require to meet their housing and supportive
service needs.
No identified gaps in the housing and community development programs and services exist. However, the
level of demand for these programs exceeds the amount of funding available and these results in
establishing a waiting list for many housing and community development programs.
Because of the national emergency concerning the Novel Coronavirus coupled with a stay-at-home order
for all of Orange County, many local businesses suffered a loss of business revenue. Via this substantial
amendment, the City will utilize CDBG-CV funds to operate a Microenterprise Business Grant Program.
The program will offer grants to small businesses with 1-5 employees to help sustain their operations with
the goal of retaining employees. With an investment of just over $1.8 million, the City anticipates that 180
small businesses can be assisted.

Actions planned to foster and maintain affordable housing
The City will continue funding the residential rehabilitation program, the TBRA program, and affordable
housing development projects in an effort to preserve and create affordable housing.
The City of Anaheim implemented the Residential Rehabilitation Program to improve the quality of life
for low income-eligible households with property repairs and improvements necessary to make their
homes decent, safe, and attractive; to preserve the City's maintaining existing housing quality and
affordability; to arrest and prevent the development of blighted areas; identify and arrest the decline of
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deteriorating/deteriorated areas. The Program, approved by City Council on April 26, 2016, is a Citywide
program eligible to low income homeowners and is designed to assist income-qualified applicants who
shall receive assistance in the following order 1) CDBG Target Areas; a)Emergency b) Health, Safety, &
Accessibility c) Home Improvement; 2) Citywide; a)Emergency b) Health, Safety, & Accessibility c) Home
Improvement; subsequent to the submittal of a complete application inclusive of all required
documentation. The Program, administered by Habitat for Humanity, provides single family homeowners
at or below 80% of the Area Median Income (AMI) with forgivable loans generally up to $25,000 at a zero
percent interest rate with repayment not required unless one of the following actions occurs in the first
10 years after receipt of the grant; property sale, transfer of title, no owner occupancy, or cash-out
refinancing. Our goal for the 2019 program year is to help 10 more households.
In addition, the City anticipates providing housing units to 60 homeless families and individuals under the
HAPP and CHIPP program. The City has allocated prior year HOME funds to the Sandman affordable
housing development project and is waiting for the tax credit allocations.
Currently preparing information regarding affordable housing projects and motel conversion ordinance.
Maintaining affordable housing became increasingly difficult with the COVID-19 outbreak. With sudden
losses of income, unemployment, and underemployment, even those households with housing became
vulnerable to losing it. In response to this, the City has allocated over $3.3 million in CDBG-CV (CARES Act)
funds to an Emergency Rental Housing Assistance Program that provides short-term (no more than 3
months) rental assistance to persons affected by the COVID-19 pandemic. It is estimated that
approximately 1,570 households will be assisted through the crisis.
The City also received special allocations of ESG-CV ($9,979,322) and HOPWA-CV funds ($368,235) to help
prevent, prepare for, and respond to the Coronavirus. The City will utilize ESG-CV funds to assist homeless
persons with additional emergency shelter, homeless prevention, and rapid re-housing services. Likewise,
the City will program HOPWA-CV funds for emergency financial rent, mortgage, and utility assistance for
persons living with AIDS.

Actions planned to reduce lead-based paint hazards
The City and Anaheim Housing Authority work together to ensure that the rehabilitation of existing
housing units comply with HUD lead-based paint regulations. Additionally, Habitat for Humanity inspects
and tests for lead-based paints for homes older than 1978 under the residential rehabilitation
program. Finally, the City works with the County of Orange Public Health Department to handle any
reported lead-based paint cases in Anaheim. The City has a list of environmental consultants on-call to
assist with lead-based paint testing and remediation services as needed.

Actions planned to reduce the number of poverty-level families
The City continues to provide funding to programs and services leading to homeless prevention. This
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includes allocating funds to nonprofits to offer financial assistance to individuals and families at risk of
homelessness and facing a one-time extenuating circumstance of financial hardship, providing interim
rental assistance and other housing-related costs to families at risk of homelessness, and providing Section
8 Housing Choice Vouchers to homeless individuals and families.

Actions planned to develop institutional structure
The City organization include several divisions that develop and implement affordable housing programs
and support services. These divisions are Anaheim Housing Authority, Community and Economic
Development, including Development Services and Property Services, and Workforce Development,
including Workforce Center, Workforce Administration, and Anaheim Workforce Investment Board.
The Department works closely with the Community Services Department Neighborhood Services Division
to conduct an active citizen participation process with neighborhood organizations. The Department also
participates in the Neighborhood Improvement Program in collaboration with other City Departments
including Police, Community Services, City Attorney, Planning, Public Works, and Public Utilities, to
address factors that contribute to the deterioration of neighborhoods.
Public agencies, nonprofit organizations, and other service agencies all play an integral role in the
provision of affordable housing and support services. The City will continue to work with these agencies
to meet the proposed housing and community development goals. The City has also developed working
relationships with identified HOME Community Housing Development Organizations (CHDOs). CHDOs are
organizations that will sponsor, develop and/or own affordable housing projects that benefit residents at
or below 80 percent of the area's median family income. HUD requires a minimum of 15 percent of each
year’s HOME grant amount to be set aside for CHDO activities.

Actions planned to enhance coordination between public and private housing and social
service agencies
The City will continue participating in special advisory groups among public agencies, private developers,
and nonprofits to address any process related issues and improve coordination among different
nonprofits and other public agencies.

Discussion:
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Program Specific Requirements
AP-90 Program Specific Requirements – 91.220(l)(1,2,4)
Introduction:

Community Development Block Grant Program (CDBG)
Reference 24 CFR 91.220(l)(1)
Projects planned with all CDBG funds expected to be available during the year are identified in the
Projects Table. The following identifies program income that is available for use that is included in
projects to be carried out.

1. The total amount of program income that will have been received before the start of the
next program year and that has not yet been reprogrammed
2. The amount of proceeds from section 108 loan guarantees that will be used during the
year to address the priority needs and specific objectives identified in the grantee's
strategic plan.
3. The amount of surplus funds from urban renewal settlements
4. The amount of any grant funds returned to the line of credit for which the planned use
has not been included in a prior statement or plan
5. The amount of income from float-funded activities
Total Program Income:

0

509,109
0
0
0
509,109

Other CDBG Requirements
1. The amount of urgent need activities

0

2. The estimated percentage of CDBG funds that will be used for activities that
benefit persons of low and moderate income. Overall Benefit - A consecutive
period of one, two or three years may be used to determine that a minimum
overall benefit of 70% of CDBG funds is used to benefit persons of low and
moderate income. Specify the years covered that include this Annual Action Plan.
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HOME Investment Partnership Program (HOME)
Reference 24 CFR 91.220(l)(2)

1. A description of other forms of investment being used beyond those identified in Section 92.205 is
as follows:
Not Applicable

2. A description of the guidelines that will be used for resale or recapture of HOME funds when used
for homebuyer activities as required in 92.254, is as follows:
Not Applicable

3. A description of the guidelines for resale or recapture that ensures the affordability of units acquired
with HOME funds? See 24 CFR 92.254(a)(4) are as follows:
Not Applicable

4. Plans for using HOME funds to refinance existing debt secured by multifamily housing that is
rehabilitated with HOME funds along with a description of the refinancing guidelines required that
will be used under 24 CFR 92.206(b), are as follows:
Not Applicable
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Emergency Solutions Grant (ESG)
Reference 91.220(l)(4)
1. Include written standards for providing ESG assistance (may include as attachment)
ESG Policy and Procedure manual is available upon request.
2. If the Continuum of Care has established centralized or coordinated assessment system that

meets HUD requirements, describe that centralized or coordinated assessment system.
The County of Orange in collaboration with the CoC, the OC Commission to End Homelessness, and
other ESG entitlement jurisdictions including the City, will utilize assessment and evaluation
instruments developed in consultation with the HMIS lead agency and previously funded HPRP
grantees. The County will ensure the ongoing coordination of program design and eligibility standards.
ESG subrecipient staff will conduct initial intake interviews with clients to verify program eligibility
and assess levels of need. In order to be eligible for ESG assistance, clients must be homeless as
defined by HUD and may earn no more than 30% of Area Median Income. Subrecipients will complete
income verification forms to be submitted for 3rd party verification.
3. Identify the process for making sub-awards and describe how the ESG allocation available to

private nonprofit organizations (including community and faith-based organizations).
The City may make its ESG funds available to nonprofit organizations through the issuance of a notice
of funding availability. Any 501(c)(3) organization in good standing may submit a request for funding
for eligible ESG activities. The City’s Housing Community Development Commission will review and
evaluate applications and make funding recommendations. These recommendations will be
forwarded to the Anaheim City Council for consideration and approval.
4. If the jurisdiction is unable to meet the homeless participation requirement in 24 CFR

576.405(a), the jurisdiction must specify its plan for reaching out to and consulting with
homeless or formerly homeless individuals in considering policies and funding decisions
regarding facilities and services funded under ESG.
We are meeting this requirement.
5. Describe performance standards for evaluating ESG.
The City’s ESG Policies and Procedures manual includes a section on “Evaluation Process”. This
process includes evaluating ESG funded based on the HMIS reports that is included with the CAPER
report and monitoring the ESG subrecipients using risk assessment criteria. The three risk assessment
criteria are. The City conducts onsite monitoring if the subrecipient meets one of the criteria below.


Subrecipient is a new organization
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Grant award is greater than $25,000
Subrecipient has history of findings or concerns

The City received $509,109 in program income for FY 2018-19. It will be used for future CDBG eligible
projects and programs.
HOPWA - Methods for selecting project sponsors:
The 2019-2020 program year will be Anaheim’s sixth year administering the HOPWA program on behalf
of Orange County. The City of Anaheim’s Housing Authority continues to administer the Tenant Based
Rental Assistance program, while all other activities are administered by the Health Care Agency of Orange
County (HCA). The HCA has been identified as the program’s project sponsor for the past 6 years. They
have met and surpassed their annual goals within budget year after year and continue to be a valuable
partner in providing HIV positive clients with supportive services throughout Orange County. There are
very limited agencies that provide services to the people living with HIV and play a vital role in the
community in Orange County. The HCA is a key partner because they receive Ryan White funding that we
can leverage our funds with and contract with other service providers for case management, housing
coordination, life skills training, Short-Term Rent, Mortgage and Utility Assistance and Short-Term
Housing. HCA goes out for procurement every 3-5 years for these HIV services. Their RFP is developed is
based on HIV Planning Council’s services standards of care and Instructions to the grant recipient.
At this time, there is no plan to RFP for a new project sponsor.
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1
2
3
4

Fourth Amendment ESG CV‐1 and 2
Project
HAP Expansion
Salvation Army
Emergency Housing Vouchers
Homeless Services
Total

HOME Partnership Funds
HAP Expansion ‐ Tenant Based Rental
Assistance (TBRA)

$
$
$
$
$

Amount
75,000.00
500,000.00
1,400,000.00
723,796.00
2,698,796.00

$

500,000.00

1
2
3

Fourth Amendment Allocation CDBG CV‐1 and 2
Project
Community Services PPE
Northgate/Anaheim Blvd. Project
Be Well OC
Total

Amount
$ 421,800.00
$ 1,000,000.00
$ 1,300,000.00
$ 2,721,800.00

