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In this edition of The Anaheim Business Connection…
The City’s Economic Development Team is here to provide you with the tools and
resources to help your business thrive and grow. In collaboration with our
resource partners such as SCORE and the Small Business Administration, we are
bringing you innovative tools, events and programs to aid your business. We
invite you to view Information From Our Resource Partners to learn about two
upcoming events that can assist restaurants and women business owners.
Oct. 5 marks the nationwide celebration of Manufacturing Day! Anaheim is
dedicating an entire week to this vital industry by highlighting various
manufacturing subsectors and conclude with Anaheim Manufacturing Day on Oct.
5. Anaheim Manufacturing Day will feature an open house and job fair open to
students and the general public interested in learning more about the
manufacturing sector. There's still time for your business to participate in
Anaheim Manufacturing Day! Email E co no mic Develo pment to find out how.
You probably already knew Anaheim is a global destination, but did you know
one Anaheim company is making an impact beyond this world? Read this month's
Anaheim in the Spotlight to find out how Qualitask, this month's featured
manufacturer, is helping NASA with research that will be conducted on Mars.
Wishing you continued success,

Jessica M. Gonzales
Economic Development Manager
City o f A naheim
C o mmunity & E co no mic Develo pment Department

Resources for Local Businesses
How a $1 Metallic Balloon Impacts Your Business
Mylar balloons can be an easy way
to decorate for promotions, events
and festivities, but they can also
easily become a liability for your
business. When metallic balloons
encounter nearby power lines, they
can lead to power outages.
Each year, Anaheim Public Utilities field crews remove dozens of these
balloons from power lines around town. To avoid unnecessary Mylar
balloon-related power outages, remember to keep balloons tied down at all
times and deflate completely before disposing.
If you or your employees encounter a balloon, kite or any other object
entangled in an overhead power line, call (714) 765-3300 or submit a
service request through Anaheim Anytime at anaheim.net/utilities .

The City of Anaheim's Economic Development Team partners with commercial
brokers to assist you in finding office, retail and industrial space for your
business. Contact us today at E co no micDevelo pment@anaheim.net or (714)
765-4592 and learn why Anaheim is the perfect business location.

Available Commercial Space
Available Property for
Lease!
511 N. Brookhurst St.
Property type: office
Three spaces available
32,395 square feet
available

Click Here for Property
Information!

Looking for Commercial Tenants? We Can Help!
Interested in having your listing featured? Property managers and commercial
brokers can promote available office, industrial or retail space in The Anaheim
Business

Connection.

Email

your

listings

to

E co no micDevelo pment@anaheim.net or contact us to obtain City information
for your marketing materials.

Anaheim in the Spotlight!
Featured Company
From Anaheim to Mars: Qualitask
Manufactures Out-of-this-World Parts
As you drive down Gretta Lane, you
might not notice what appears to
be a typical industrial building. You
may in fact be unaware, that inside
those building walls, an Anaheim
business is manufacturing parts for
NASA

and

the

industries.
Qualitask,
operated

world’s

That
a

leading

company

family-owned

machine

shop

is
and

whose

parts are used in a variety of products that are helping make an impact in this
world and beyond. Anaheim's Economic Development Team recently met with Joe
Suntharaphat, Qualitask business manager, to learn more about Qualitask and its
collaboration with groundbreaking technologies.

Tell us abo ut the co mpany backgro und and the type o f o peratio ns that

take place at yo ur facility.

Qualitask was founded in 1992 by my father, Som Suntharaphat, who emigrated
from Thailand to the U.S. with a commitment to pursue his dreams. He graduated
from California State Polytechnic University in Pomona and pursued industrial
engineering with the goal of becoming an entrepreneur and owning his own
machine shop. His desire was to assist forward thinking industries to design and
manufacture their products.
Today, Qualitask has accomplished this goal as we manufacture high-quality
parts for the aerospace, medical and commercial industries using computer
numerically controlled (better known as CNC) machines. We have 26 employees
who range from programmers to assembly operators. Our daily operations
include CNC milling, turning and subassembly services for the world’s leading
technologies. We are excited to be expanding our reach globally and beyond as

we work closely with NASA's Jet Propulsion Laboratory on components that will be
part of the rovers for NASA's Mars 2020 Ro ver mission, which is part of a
scientific, exploratory program that seeks to answer key questions about the
potential for life on Mars.

What services do yo u o ffer yo ur custo mers?
With over 25 years of experience and state-of-the-art equipment, Qualitask
understands the importance of providing reliable machining services to our
customers. We handle prototype, research and development and production
machining requirements for small to medium size orders. From simple to
complex configurations, we work with a variety of raw materials including
aluminum, stainless steels, titanium and plastics. We work with customers
through every process to ensure that the parts are manufactured to their exact
requirements

and

specifications, further

empowering

them

for

success.

Embracing our family culture, our team is focused on building long-term
relationships with our customers.
Qualitask strives to offer our customers the best service and we do so by
adopting three core pillars. Our first pillar places great importance on
technology. We utilize the latest technology to manufacture high quality products
at a reasonable cost and regularly research the latest machinery and
technology. Over the past few years, we have acquired several new machines
including full five-axis milling machines, which positions us for further growth in
a variety of industries. Our second pillar focuses on empowering our workforce to
utilize their skills and seek continued improvement. Recently, I participated in the
Goldman Sachs 10,000 Small Business program where I was able to gain a
greater understanding of financial and marketing techniques to help our
company grow its revenue streams. Our last pillar is to ensure our products are
the highest quality and are delivered on time. We do so through careful
inspection of all parts produced in our facility.

What bro ught yo ur business to Anaheim?
We relocated our headquarters to Anaheim in 2007. We had outgrown our former
location and wanted to purchase a larger facility to accommodate our growing
business. As long-time Anaheim residents, our family was excited to relocate our
headquarters to Anaheim, stay in close proximity to our previous location and
still provide our employees with a similar commute.

Are the re any future ex pansio n plans o r go als fo r 2018?
Earlier this year, Qualitask proudly installed 260 solar panels to help reduce our
environmental

impact,

decrease

dependence

on

fossil

fuels,

boost

competitiveness and lower energy costs. We will continue to implement these
environmental values and be a green manufacturer.

Additionally, Qualitask hopes to continue to diversify the industries we serve and
wants to continue expanding its services to the aerospace industry. We also hope
to challenge traditional manufacturing methods and revolutionize the future. We
will continue to be a leading supply chain partner of machined products for
customers across the nation by utilizing the latest machine technology to
manufacture increasingly complex customer designs at a reasonable cost,
empower our employees to utilize their skills in the pursuit of manufacturing
excellence and continuous improvement and to provide our customers with a
fluid supply chain by delivering quality products on time. Ultimately, our future
outlook is to aid technological advancements globally and beyond.
Visit Qualitask's website for more information on services and products.

New Business Alert!
Mangal by Aleppo's Kitchen:
Delicious Syrian Mediterranean Cuisine
One of the day's most difficult questions, "What's
for lunch?" Further complicating that question are
the variety of amazing lunch options available
throughout

Anaheim. One delicious option is

Mangal by Aleppo's Kitchen, a family-owned,
Syrian Mediterranean restaurant that recently
opened in Center City at the Anaheim Packing
House.
Mangal is a fast-casual, sister concept to Aleppo's
Kitchen, a full-service, Syrian Mediterranean restaurant in Anaheim's Little Arabia
neighborhood. Mangal features a delicious assortment of traditional Syrian and
Mediterranean dishes including kabobs, kibbeh, falafel, shawerma, fattoush,
hummus and more. Looking for something exceptional to try? The lamb kabseh is
a delicious specialty featuring lamb shoulder served over a bed of spiced rice. The

restaurant prides itself on fresh and sustainable ingredients and its meat is
sourced and butchered locally by a halal butcher. Stop by the Anaheim Packing
House, 440 S. Anaheim Blvd., and welcome Mangal to Anaheim!

Visit Mangal by Ale ppo Kitche n's We bsite

Did You Know?

You can have your business featured in an upcoming issue of The Anaheim
Business Connection! Email us at E co no micDevelo pment@anaheim.net .

City Updates
Anaheim Manufacturing Week: Oct. 1-5
Still Time for Businesses to Sign Up!

The countdown continues as Anaheim Manufacturing
Week is less than one month away! Final planning efforts
are under way and businesses have signed up to
participate at the Anaheim Manufacturing Day event on
Oct. 5.
Anaheim businesses will have the opportunity to interact

with students and potential job candidates during the
Manufacturing Day open house and job fair and will be
encouraged to provide short product demonstrations.
Students from nearby junior high schools, high schools
and local colleges will attend the event to learn more about
the exciting career opportunities in manufacturing.
Anaheim manufacturers looking to hire or promote their
business are encouraged to participate in the event with an
employer

booth. Only 15

slo ts remain

fo r

A naheim

manufacturers

interested in having a bo o th o n Oct. 5. Click on the flye r or link below for
more information on how to participate.

Click He re to Re giste r for Anahe im Manufacturing Day

Social Media Marketing Workshop
Free Workshop and Luncheon
Does your business use social media to
market your products or services? Is
your business up-to-date on the latest
social media marketing trends?
The City of Anaheim is hosting a free
Social Media Marketing Workshop for
Anaheim businesses. The workshop
will feature helpful information on the
latest social media trends, as well as
techniques that will help boost your
sales revenue. Contact the City of
Anaheim's

Economic

Development

Division to reserve your seat today at

Lo catio n: Anaheim West Tower
Gordon Hoyt Conference Room
201 S. Anaheim Blvd.
Date: Oct. 17

eco no micdevelo pment@anaheim.n

Time: 11 a.m. - 2 p.m.

et or (714) 765-4300 ext. 4728.

Registration & Lunch: 11 a.m.
Workshop: 11:30 a.m.

Re se rve Your Se at Today!

Co st: Free

Anaheim Hosts Southern California
Economic Development Symposium

More than 100 people attended the Southern California Economic Development
Symposium at the Anaheim Convention Center in August. The event was held in
partnership between the California Association for Local Economic Development,
Orange County Economic Development Working Group and City of Anaheim. The
daylong conference featured presentations and panel discussions on business
startup ecosystems, changing retail environment, the role of housing in economic
development and an economic update and forecast for the southern California
region.

Businesses in the News
Advantage Inc. Hosting Blood Drive: Sept. 14
Advantage Inc. is hosting its annual blood drive on
Sept. 14 and is inviting the Anaheim community to
attend and participate. The blood drive will occur at
Advantage's Anaheim headquarters at 1600 N.
Kraemer Blvd. from 9 a.m. to 3 p.m. Click on the link
below to view the informational flyer on event
location or how to make an appointment.
Advantage Inc. is a leading provider of print, mail, marketing and creative
services. The company was founded in 1994 and has been headquartered in
Anaheim since 2010. For more information on Advantage's services, visit its
website .

Vie w Advantage 's Blood Drive Flye r

Anaheim Businesses Give Back!
Northgate Gonzalez Markets: A Leading Grocery
Store Leading Health and Wellness
Northgate Gonzalez Market is one
of southern California’s leading
neighborhood grocery stores with
40 locations. Since opening its
doors in 1980 at its original
Anaheim location, the company has continued to grow and now employs more
than 5,000 employees. In 2010, Northgate Gonzalez Market opened its 385,000
square-foot corporate office and distribution center at 1201 N. Magnolia Ave. in
Anaheim. The company is family owned, comprised of 13 co-owners, all brothers
and sisters. "We share a strong set of values that define our culture. We take pride
in these values as they shape everything we do and are the cornerstone for our
relationships with our customers, co-workers, vendor partners and the
communities in which we live and work," said Alicia Valadez, real estate leasing
manager and Gonzalez family member. One of the company’s core values is to
give back to the local community. Northgate Gonzalez Market has a number of
health and wellness programs that provide vital services and education to
support its customers and employees.
Viva La Salud is a marketing program promoting health and wellness for all
Northgate customers and employees. The company saw how chronic diseases
were affecting the communities it serves and wanted to address the well-being of
its customers and employees. It created Viva La Salud to provide a mechanism to
outreach, educate and empower its customers to make healthy choices. Viva La
Salud’s three main pillars are community, healthier products and employee
wellness. To support these pillars, Northgate has partnered with local and
national nonprofits, health providers, government programs and healthier
vendors to host and support monthly outreach events on nutrition, physical
activity and health education. Since the program’s inception in 2010, Northgate,
Susan G. Komen and various partners have provided over 1,000 clinical breast
exams and screening mammograms at its stores. Northgate remains committed
to ensuring women of limited financial means can have access to life-saving
health screenings.
In the past two years, Northgate Gonzalez Market has partnered with grantee
University of California San Diego providing significant cash grants and in-kind
contributions to low-income community members who are part of the
Supplemental Nutrition Assistance Program, better known as SNAP and formally
known as the Food Stamp Program. Northgate’s program called “Mas Fresco,

More Fresh” is helping increase the purchase of fruit and vegetables among SNAP
participants by providing incentives at point-of-purchase at Northgate stores.
The effort promotes long-term health for SNAP participants and will provide
financial incentive rebates on fruit and vegetable purchases, special promotions,
in-store cooking classes, store tours and education on food labeling.
Northgate provides extensive community engagement programs free of charge to
customers and neighbors. Cooking up Change is a healthy cooking contest
hosted by Northgate that provides high school students with the tools and
training to transform the lunch menu, develop valuable culinary skills, improve
self-esteem and inspire students to pursue an education in culinary arts and
nutrition sciences. Each team of students is partnered with a professional chef to
create a new lunch menu using common ingredients found in a typical school
food service department. Orange County teams present their fare to an esteemed
panel of local judges and the winning team then travels to Washington, D.C., to
compete at a national level. Over the past three years, Orange County teams have
come home with the national title and with a continued commitment to healthy
living.
To learn more about Northgate Gonzalez Market's health and wellness programs
or how to get involved, please visit Northgate's website .

Above: Mobile mammograms in front of

Above: Cooking up Change 2018 competition

Northgate Gonzalez Market, October 2017.

winners - Valley High School students Wendy
Castanon, Fernanda Nevarez and Miguel
Hernandez

Information From Our Resource Partners
Women Business Owners Conference: Oct. 4
Attention

female

entrepreneurs!

business

SCORE's

owners

Orange

and

County

chapter invites you to its sixth annual Women
Business Owners Conference on Oct. 4 at The
Great Wolf Lodge in Garden Grove. This year's
conference

theme

is "Challenge

Yourself!

Create New Possibilities." The conference will
feature a keynote presentation on "Bringing
Your Brand to Life" from Sarah Zimmerman, director of production at NVE
Experience Agency, as well as an interactive panel discussion with CEOs. The cost
to attend is $89 and includes breakfast, lunch, networking and parking. For more
information or to register, visit sco rewbo c.co m .

Re giste r for the Wome n Busine ss Ow ne rs Confe re nce

Things You Need to Know to Open and Run
a Successful Restaurant: Sept. 11
SCORE and SBA invite you to The
Whole Shebang 3.1: Things You Need
to Know to Open and Run a Successful
Restaurant. This training will feature
three experienced speakers who will
share
Topic

tips for

restaurant success.

discussions

will

include

identifying the best location, defining
your concept, basics of restaurant finances, realistic capital requirements and
other valuable resources and tools. The cost of the training is $49 and includes
lunch and parking. For more information or to register, click on the link below.

Re giste r for The Whole She bang 3.1

Upcoming Events/Seminars!
Se pt. 11

Se pt. 17

E vent : State Labor Law and

E vent: Develop a Winning

Payroll Tax Seminar

Business Plan

Lo catio n : Employment

Lo catio n : Webster University

Development Department

32 Discovery #250

10330 Pioneer Blvd., Suite 150

Ho st : Orange County SCORE

Ho st : Employment Development

Learn Mo re Here!

Department

Register Here!

Se pt. 19

Se pt. 27

E vent : Selling Techniques That

E vent : Reach Customers Online

Work

with Google

Lo catio n : National University

Lo catio n : Orange County SBDC

3390 Harbor Blvd.

2323 N. Broadway, Room 107

Costa Mesa

Santa Ana

Ho st : Orange County SCORE

Ho st : Orange County SBDC

Learn Mo re Here!

Register Here!

Subscribe to The Anahe im Busine ss Conne ction

City of Anaheim
Economic Development
201 S. Anaheim Blvd.

Contact Us

Suite 1003
Anaheim, CA 92805
(714) 765-4592

Visit Our We bsite









