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4.1

Regional
Circulation
Programs

The Public Facilities Plan contains a description of the
proposed plans for transportation, utilities, infrastructure and
services for the Specific Plan area. The first two Subsections
describe planned regional improvements which have an
impact on the project. The improvements described under
each of the remaining sections are intended to summarize
all the services needed for build out of The Disneyland
Resort project with the exception of any improvements which
may be identified through further environmental review
associated with the Future Expansion District. As described
in Section 3.4, the primary objective of the Phasing Plan is
to minimize the effect of construction on the local street
thoroughfares while ensuring the provision of adequate
infrastructure and allowing the smooth operation of existing
uses during construction. Each proposed public facility
improvement summarized in this Section is followed by a
number that indicates in which of the project phases the
improvement will be made. More detailed information
concerning the proposed public facilities/services is contained
in Final EIR No. 311 including the Addendum and modified
Mitigation Monitoring Program No. 0067 associated therewith. Additional information is contained in the Initial
Study/Mitigated Negative Declaration and Addenda prepared in
connection with Specific Plan Amendment Nos. 5, 6 and 8
pertaining to the Anaheim GardenWalk project.
Currently, several major facilities provide vehicular access
to the Specific Plan area. They include Interstate 5, Harbor
Boulevard, Ball Road, West Street, Haster Street, and Katella
Avenue. Secondary roads within the area include Walnut
Street, Cerritos Avenue, Disney Way (formerly Freedman Way),
Manchester Avenue, and Clementine Street.
Many roads within the area are anticipated to be improved
in connection with local, County and State circulation
programs including:
 Interstate 5, interchanges at West Street/Disneyland
Drive/Ball Road, Harbor Boulevard, and Katella Avenue/
Disney Way, Gene Autry Way (formerly named Pacifico
Avenue), and Orangewood Avenue will also be improved as
part of the Interstate 5 widening;
 Katella Avenue is anticipated to be widened as part of the
Orange County Smart Street Program; and
 Intersections at Harbor Boulevard and Katella Avenue,
Katella Avenue and Haster Street/Anaheim Boulevard,
Harbor Boulevard and Ball Road, and Harbor Boulevard
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and Convention Way have been identified as part of Anaheim’s
Critical Intersection Program.
Funding for these improvements will be from State and Federal
funds, Orange County’s Measure M funds, as well as other
public and private sources.
The City’s General Plan identifies a future roadway extension
of Convention Way east of Harbor Boulevard to Interstate 5
(to be called Pacifico Avenue). This road would provide an
entrance and exit to the high occupancy vehicle (HOV) lanes
planned for Interstate 5.
Exhibit 4.1a, ‘Existing Circulation,’ shows the existing
circulation system. The Transportation and Circulation
Section of the Environmental Impact Report also contains
detailed information on the existing circulation system.

4.2

Regional
Infrastructure
Programs

The Disneyland Resort is located in an area that has been
served by public utilities and facilities for many years. As
part of ongoing efforts to improve the City’s and County’s
infrastructure, new facilities are currently planned or underway. Some of these improvements are planned to proceed
regardless of activity in The Disneyland Resort Specific Plan
area. Among the projects currently proposed are:
• Addition to capacity at regional sewage treatment
facilities;
• New, larger water mains and a new well to supply
increased demand;
• Under grounding of utilities on Harbor Boulevard,
Katella Avenue and West Street/Disneyland Drive; and,
• Construction of additional electrical substation capacity.
These projects are discussed in greater detail in the
Environmental Impact Report.

4.3

Vehicular
Circulation
Plan
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Convenient automobile access to The Disneyland Resort is
an essential component to the success of the Plan. Most
visitors will come to the Specific Plan area by automobile or
bus, and it is especially important that the visitors’ experience
be pleasant upon both arrival and departure. To assure
this, the Plan proposes numerous improvements to the
existing circulation system designed
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Two important factors (which are documented in detail in
Section 3.3 of EIR No. 311) that have influenced the design
are related to the special characteristics of vehicles arriving
at The Disneyland Resort. First, peak arrival and departure
times from the theme parks generally will not coincide with
rush hour periods and other Anaheim Stadium and Anaheim
Convention Center peak events. As a result, development
of The Disneyland Resort as described in Section 3.0,
‘Land Use Plan,’ is not contingent on the widening of
Interstate 5. Second, automobiles arriving at The Disneyland
Resort carry an average of 3.3 persons per vehicle, more than
three times the Southern California average of 1.1 persons
per vehicle (see Section 3.3 of EIR No. 311).
Improvements proposed for area roads in connection with
this project are: enhanced connections with Interstate 5,
improvements to the arterial and secondary road system,
and construction of public parking facilities to accommodate
visitors to The Disneyland Resort and Anaheim Convention
Center. The following is a discussion of each of the proposed
improvements.

4.3.1 Connections to Interstate 5
Providing a convenient connection from Interstate 5 to the
two public parking facilities is a fundamental objective of
the Plan. Approximately 70% of visitors to The Disneyland
Resort will arrive on Interstate 5. Moving them on and off
the Freeway safely and efficiently will be accomplished in a
variety of ways.
During Phase II of the project (see Exhibit 3.4a, ‘Phasing
Plan’), if Interstate 5 has not been widened, a new mixed
flow off ramp will be constructed at the West Street/
Disneyland Drive exit north of Ball Road. This will permit
southbound traffic to exit onto Ball Road or to exit onto a ramp
that provides a direct link to the public parking facility in
the West Parking Area. Exhibit 4.3.1b, ‘Proposed Interstate
5-West Street/Disneyland Drive Interchange,’ illustrates
several features of this condition: the new southbound offramps and the overpass over Ball Road. Similar improvements
at the Disney Way interchange will improve access
to the East Parking Area by minimizing the number of
traffic signals between the Freeway and the East Parking
Area.
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Existing access patterns to surrounding properties will
generally be maintained, except that Cerritos Avenue between
Walnut Street and West Street/Disneyland Drive will be
relocated up to approximately 1,100 feet to the north and may
be renamed in order to discourage through access to the
residential neighborhoods west of Walnut Street. Also,
existing West Street will be made into a cul-de-sac south of
Ball Road and renamed West Place (see Exhibit 4.3.2a,
‘Vehicular Circulation Plan).
The widening of Interstate 5 will bring additional changes to
Interstate 5 and the interchanges providing access for The
Disneyland Resort. These changes include the addition of
more travel lanes on Interstate 5, including special carpool
lanes that will have direct access to off-ramps leading to the
East and West Parking Areas. Although these improvements
are not essential for smooth functioning access to The
Disneyland Resort in Phases I through III, they will further
improve access. Current plans for widening of Interstate 5
include northbound and southbound high occupancy vehicle
(HOV) lanes.
The Specific Plan also provides for changes at the new West
Street/Disneyland Drive access that will (depending upon
available funding) permit southbound Interstate 5 traffic to
exit from the HOV lane directly onto the ramp that provides
access to the West Parking Area entrance plaza or West
Street/Disneyland Drive. When traffic leaving the parking
facility exceeds the traffic entering the facility, the lanes
leading into the parking facility and crossing over Ball Road
will be reversed, permitting visitors to exit the parking facility
conveniently onto the Freeway. Generally, the lanes will
be used for inbound traffic in the morning and for outbound
traffic in the afternoon and evening. Use of the interchange
by those not visiting The Disneyland Resort and/or not in an
HOV lane will be accommodated conveniently with the
allowance of a mandatory at-grade opposite flow lane in each
direction.
A similar system (depending upon available funding) will
permit visitors arriving from the south to exit the HOV lane
on a ramp that travels under the elevated portion of the
Freeway and connects with the entrance to the East Parking
Area. This system will enable visitors to avoid existing traffic
signals and will keep Disneyland Resort traffic to/from the
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East Parking Area from congesting traffic on Katella Avenue.
As with the West Parking Area, traffic flows on Disney
Way may be reversible, but this system must allow two
mandatory opposite flow lanes in each direction.
Section 3.3.3, ‘Parking District,’ contains additional information
about the parking facility configuration in the East Parking Area.
Exhibits 4.3.1a, ‘Access to Parking Facilities,’ 4.3.1b, ‘Proposed
Interstate 5-West Street/Disneyland Drive Interchange,’ and
4.3.1c, ‘Proposed Interstate 5-Katella Avenue Interchange,’
show how the connections will be made to the public parking
facilities when Interstate 5 is widened.
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4.3.2 Arterial/Secondary System
One of the important objectives of the Plan is to minimize
traffic impacts on surrounding arterial and secondary
streets. The system of new connections to the Freeway that
lead conveniently into the public parking facilities will
contribute significantly to this objective. In addition,
improvements will also be made to the local streets that will
enhance the overall vehicular circulation within The
Anaheim Resort. The street cross sections described in this
section are typical mid-block sections. They are not intended
to depict every condition which might exist in the Specific
Plan area. Additionally, more detailed information about
street rights-of-way can be found in Section 5.8 of the Design
Plan. They are subject to variation at intersections and
at other locations with the approval of the City.
The exhibit on the following page is the Vehicular Circulation
Plan. It shows the location of the major roads and streets
within the Specific Plan area. The specific road improvements
proposed for each street are discussed on the
following pages. The exhibits show the ultimate right-ofway unless otherwise noted. Right-of-way dimensions are
typical and may vary from those shown to accommodate
bus turn outs and turn lanes subject to approval of the City
Engineer.
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West Street/Disneyland Drive will be significantly
modified in the Specific Plan area to serve the increased traffic
generated by the new hotels in The Disneyland Resort. The
following is a description of the modifications that will occur
to West Street/Disneyland Drive.
As previously described, West Street/Disneyland Drive will
be connected to Interstate 5 with an interchange. Between
Interstate 5 and Ball Road, existing West Street/Disneyland
Drive will be expanded to accommodate traffic arriving or
departing from The Anaheim Resort, as well as the public
parking facilities in the West Parking Area, the Anaheim
Convention Center, and area hotels. At Ball Road, a new, two
lane overpass will carry southbound West Street/Disneyland
Drive traffic over Ball Road. Traffic bound for other
destinations will have full access to Ball Road.
A new section of West Street/Disneyland Drive south of Ball
road will guide visitors south to the West Parking Area
entry. This section of the street will have at least two lanes for
each direction of travel, as well as a painted median that
will serve as reversible lanes for traffic entering or leaving
the West Parking Area. Traffic traveling on Ball Road will
have full, at-grade access to the portion of West Street/
Disneyland Drive south of Ball Road. The following cross
section depicts this portion of West Street/Disneyland Drive.
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Traffic bound south for the Hotel District, the Anaheim
Convention Center, or other places will use a new, elevated
ramp to cross over the entry plaza into the West Parking
Facility. Exhibits 4.3.1b and 5.5.2a depict the proposed
circulation near the West Parking Facility.
South of the entry to the West Parking Area, West Street/
Disneyland Drive will provide access to hotels located within
the Specific Plan area, as well as other hotels and uses
within the Anaheim Resort. This portion of the street will
carry two northbound and two southbound lanes of traffic
separated by a raised landscaped median, and is located
between Katella Avenue and the southern end of the West
Parking Area. Full access to the new alignment of Cerritos
Avenue will be provided. Between Cerritos Avenue and
Katella Avenue, West Street/Disneyland Drive will be lowered
to allow for a grade-separated pedestrian over crossing
between the Hotel and Theme Park Districts. Right and left
turn lanes may be required in some locations to improve
traffic flow; however, access for Theme Park parking will be
controlled. West Street/Disneyland Drive improvements
will be completed during Phase II.
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Immediately south of its existing intersection with Ball
Road, West Place will end in a cul-de-sac to serve the uses
already located at this intersection, as well as a portion of the
Theme Park District which will contain back-of-house uses
for Disneyland. This street will become a local street and the
proposed cross section is depicted in Exhibit 4.3.2d.

Disney Way will be widened between Interstate 5 and Harbor
Boulevard from its current condition of two travel
lanes in each direction to three travel lanes in each direction
to serve the traffic entering and leaving the Disneyland
Resort. See Exhibit 5.8.3c, ‘Parking District Concept Plan:
East Parking Area,’ for the proposed access locations.
West of the access points to the parking facility, a raised
landscaped median will separate the opposing travel lanes.
Between the western access to the public parking facility
and Interstate 5, the median will be painted in order to permit
traffic to be reversed when outbound traffic from the
Parking Areas exceeds inbound traffic. Disney Way
improvements will be completed during Phase II. Additional
roadway improvements associated with the East Parking
Facility may occur in Phase III.
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Katella Avenue will continue to have three lanes of travel
in each direction within The Anaheim Resort. Proposed
improvements to east and westbound Katella Avenue include
right-turn lanes and double left-turn lanes at its intersection
with Harbor Boulevard, and at other locations as necessary,
as well as a raised landscaped median which will separate
opposing traffic between signalized intersections.
Although Katella Avenue is depicted as having three lanes
of travel in the Specific Plan, the Specific Plan also recognizes
that Katella Avenue ultimately will be widened to four
lanes in each direction east of West Street/Disneyland
Drive to accommodate future growth in The Anaheim
Resort. The Specific Plan accommodates the ultimate right-ofway needed to provide for four lanes of travel in each
direction between Interstate 5 and West Street/Disneyland
Drive. Exhibit 4.3.2g, ‘Interim Katella Avenue Cross Section
between Interstate 5 and West Street/Disneyland Drive,’
and Exhibit 4.3.2h, ‘Ultimate Katella Avenue Cross Section
between Interstate 5 and West Street/Disneyland Drive,’
show the location of the ultimate right-of-way adjacent to
the Specific Plan area as well as the interim condition.
Exhibit 4.3.2i, ‘Ultimate Katella Avenue Cross Section between
Walnut and West Street/Disneyland Drive,’ shows the
ultimate (no interim) condition of Katella Avenue between West
Street/Disneyland Drive and Walnut Street.
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Katella Avenue between Walnut Street and West Street/
Disneyland Drive will remain a street with three travel lanes
in each direction, however, the raised, landscaped median
will transition from a minimum of 15 feet wide to a median
which is a minimum of 24 to 26 feet wide.
In addition, between Walnut Street and a point approximately
800 feet west of the centerline of Harbor Boulevard,
the street right-of-way on the north side of the centerline of
Katella Avenue will be less than the street right-of-way on
the south side of the centerline because of the presence of
a Southern California Edison corridor. For this length, the
ultimate right-of-way will vary. The 8-foot landscaped parkway located behind the sidewalk will be within the SCE
corridor. Half Street Cross Sections 1, 2, 3, 4, 5, and 13 in
Section 5.8.2, ‘Half-Street Cross Section Reference Plan,’
show these conditions in more detail.
The interim Katella Avenue project improvements will be
completed in Phase II.
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Walnut Street will be maintained as a residential street. No
access will be permitted into the Specific Plan area north of
the existing Cerritos Avenue, and only limited service and
emergency vehicle access will be provided to the Hotel
District south of Cerritos Avenue via the existing service
entrance as shown in Exhibit 5.8.3b, ‘Hotel District Concept
Plan.’ Walnut Street will be modified to carry two lanes of
traffic in each direction. In locations where it currently has
only one lane of travel in each direction, additional right-ofway will be provided from property on the east side only,
and a new road bed with curb and gutter will be constructed.
For the remainder of Walnut Street, the existing curbto-curb distance is sufficient to permit construction of the
new median without changing the location of the existing
curb and gutter. In order to accommodate a variety of rightof-way widths and parkway conditions, the following design
principles will guide construction of Walnut Street:
• The existing curb and gutter, parkway and sidewalk
conditions on the west side of the street will remain as-is in
their current locations;
• A raised, landscaped median fifteen feet wide will be
constructed between Ball Road and Katella Avenue within the
current paved section of the street with median openings
approved by the City;
• New curb and gutter will be constructed on the east side of
Walnut Street where no curb or gutter currently exist;
• Existing curb and gutter on the west side of Walnut Street
will remain in their current locations;
• The parkway on the east side will be modified so that there
will be a continuous eight-foot wide landscaped parkway
and five-foot wide pedestrian walk within the Specific Plan area;
• Turning movements will be restricted at the Walnut Street
intersection with Cerritos Avenue to reduce through traffic
as shown in the diagram to the left; and
• Signs will direct traffic onto West Street/Disneyland Drive
and away from Cerritos Avenue.
Walnut Street improvements will be completed in Phase II
with landscaping installation in the early part of Phase II.
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Harbor Boulevard. One of the beneficial effects of the
proposed parking access to the theme parks will be the removal
of most traffic for the theme parks from Harbor Boulevard
between Interstate 5 and Katella Avenue. Harbor Boulevard
will remain a minimum six-lane divided road adjacent to
the Specific Plan area except at intersections, where it will
widen to accommodate additional right- and left-turn lanes.
Exhibit 4.3.2k shows the typical Harbor Boulevard cross
section which will apply between Katella Avenue and a point
approximately 250 feet north of Disney Way.
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Between this point and the Interstate 5 interchange, the
right-of-way will narrow to transition to the Harbor
Boulevard overpass, which is raised above the Freeway. In
addition, the existing monorail beam way, Disneyland back-ofhouse, and need for an additional lane for traffic merging
from the Interstate 5 off-ramp further constrain the width
of the right-of-way. Harbor Boulevard improvements will be
completed in Phase II.

Ball Road will be six lanes with right- and left-turn lanes.
West of West Place, Ball Road will have landscaped medians
and east of West Place it will have painted medians. Currently,
the right-of-way varies from 103 to 106 feet. The ultimate
right-of-way will continue to be 106 feet as designated
in the General Plan. Ball Road improvements will be
completed in Phase II.
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The newly aligned Cerritos Avenue will be relocated up to
1,100 feet north and may be realigned and curved, consistent
with City Public Street Standards to discourage through
traffic from traveling west through residential neighborhoods.
Cerritos Avenue will contain three lanes: one travel lane in each
direction, and a center left-turn lane. Cerritos Avenue
improvements will be completed in Phase II.
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Clementine Street will serve two lanes of travel in each
direction and will be widened to accommodate a new
landscaped median and left and right turn lanes. The right-ofway is up to approximately 113 feet just south of the Disney
Way/Clementine Street intersection to provide for a right-hand
turn lane into the Anaheim GardenWalk project. South of the
City Fire Station, a northbound left-turn pocket and median
break is provided for left turns into the Anaheim GardenWalk
project. North of the Katella Avenue/Clementine Street
intersection, the right-of-way decreases to approximately 92 feet
(as required by the Anaheim GardenWalk Mitigation Monitoring
Plan). Improvements associated with the development of the
Anaheim GardenWalk Overlay project will be completed in
conjunction with project development.
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Haster Street will include 3 travel lanes in each direction
with a 16-foot side painted median consistent with its
designation as a Primary Arterial Highway in the Circulation
Element of the City’s General Plan. The western one-half of
Haster Street south of Katella Avenue to the southern property
line of the Specific Plan area in the Future Expansion District
will be completed in Phase II; the remaining improvements
will be completed in Phase III.
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4.4

Mass Transit
Circulation
Plan

Moving large numbers of people from one place in the
Specific Plan area to another is an important part of the overall
circulation plan for The Disneyland Resort. To minimize
automobile traffic on local streets, it is important that mass
transit play a significant role. To serve this need, the Plan
provides several mass transit systems that will work together
to accomplish this goal. Basically, the proposed systems
include the following. The Disneyland Resort pedestrian
and/or transportation system(s) and the monorail will move
visitors around the Specific Plan area. A related system will
include vans and shuttles that take people to and from hotels
in The Anaheim Resort, private buses that bring people in
from outside the area, and the public bus system to the
surrounding uses in The Anaheim Resort and other parts of
Anaheim. Exhibit 4.4a, ‘Mass Transit Systems,’ shows the
location and extent of these various systems within The
Disneyland Resort Specific Plan area, and the following
sections describe their operation.

4.4.1 The Resort Mass Transit System
For the day visitor to the theme parks, the most important
part of the mass transit system will be the pedestrian and/or
transportation system(s). This system will be designed to
move very large numbers of people from the parking facilities
directly to the main Theme Park entries. In order to serve
the maximum number of visitors, each pedestrian and/or
transportation system(s) will operate separately, quickly
moving people to and from the public parking facilities.
The pedestrian and/or transportation system(s) serving
the East Parking Area may be extended south of Katella
Avenue, where the entry to the Future Expansion District
would be located. The pedestrian and/or transportation
system(s) may be located either within the median or
adjacent to the sidewalk or parkways, depending on the
particular method of transport selected and its particular
requirements. Segments of the pedestrian and/or transportation system(s) will be constructed in Phases II and III.
In addition to the pedestrian and/or transportation system(s),
the existing monorail will take Resort hotel guests from
their hotels to the Theme Park District. Currently, stations
are located in the Hotel and Theme Park Districts.
As proposed, the monorail and the pedestrian and/or
transportation system(s) will require the granting of a re-
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quest for air rights easements over public property by the
City of Anaheim. The pedestrian and/or transportation
system(s) will be constructed during Phases II and III.

4.4.2 Related Mass Transit Systems
To provide access to the attractions in the Specific Plan area
to people staying outside of The Disneyland Resort area, a
bus and shuttle drop-off area will be located on Harbor
Boulevard north of Disney Way, or adjacent or internal
to the East Parking Facility, or other accessible location to
the Theme Park District. The types of vehicles served at this
facility may include public and private passenger shuttles
and buses.
Exhibit 4.4.2a, ‘Conceptual Diagram for Theme Park Dropoff Area,’ shows conceptually how the drop-off area adjacent
to the Theme Park District would function if it were located
on the west side of Harbor Boulevard north of Disney
Way. Additional information, including cross sections that
show landscape treatments proposed for the drop-off area,
can be found in Section 5.0, ‘Design Plan.’
Orange County Transportation Authority (OCTA) buses will
be accommodated on public streets and bus stops located
near the theme parks and hotels according to OCTA standards.
The Orange County Fixed Guideway may someday also
provide mass transit access to The Disneyland Resort.
Although the alignment for this system has not yet been
finalized, a number of alternatives are under discussion. If
and when such a facility is constructed, it may be connected
to the East Parking Facility to provide access to Resort
attractions.
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4.5

Pedestrian
Circulation
Plan

The development of the new attractions, an increase in the
number of hotel rooms and construction of the peripheral
public parking facilities and mass transit system will increase
pedestrian activity in both the Specific Plan area and the
surrounding Anaheim Resort. This will enhance the urban
character of The Disneyland Resort Specific Plan area and
will require that facilities be provided to meet the needs of
these pedestrians.
Exhibit 4.5a, ‘Public Pedestrian Circulation,’ illustrates the
pedestrian circulation system within the Specific Plan area
and the surrounding Anaheim Resort. On this Plan, pedestrian
routes have been identified, as well as the location of one
proposed pedestrian overpass over West Street/Disneyland
Drive, and two potential pedestrian overpasses over Katella
Avenue and Harbor Boulevard.
The primary destinations of pedestrians within The Disneyland
Resort will be:
• The central ticketing area and the theme park entry gates;
• The Parking Areas;
• The Disneyland Resort hotels;
• Hotels, restaurants and other businesses in the surrounding
Anaheim Resort; and,
• The Anaheim Convention Center.
Serving as the main entry to the existing Disneyland and
the new theme park, the central ticketing area will include
ticket booths, entry gates, plaza furnishings, landscaping
and retail uses. The central ticketing area will be constructed
in Phase II. Connection to the Hotel District to the west
will be through the pedestrian way that separates the two
theme parks. A pedestrian overpass over the lowered West
Street/Disneyland Drive at the west end of the pedestrian
way will permit visitors to reach the hotels without interrupting
West Street/Disneyland Drive traffic. This pedestrian
overpass will be constructed in Phase II.
For pedestrians traveling east from the ticket area, the
pedestrian way will connect to Harbor Boulevard. From this
point, pedestrians will be able to cross Harbor Boulevard in
a signalized pedestrian crosswalk in Phase II or an overpass
to reach the East Parking Area via Disney Way in Phase
III. The construction of this, as well as the West Street/
Disneyland Drive pedestrian overpass (which will incorporate
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the pedestrian and/or transportation system(s) as well), will
require the granting of a request for air right easements over
public property by the City of Anaheim.

4.6

Water

The City of Anaheim will provide water to The Disneyland
Resort. Its sources include both wells to tap groundwater
resources, and water purchased form the Metropolitan Water
District. Based on preliminary estimates, the total additional
net average daily water demand for The Disneyland Resort
at build out will be about 2.89 million gallons. These figures
incorporate reductions in use due to existing facilities that
will be abandoned.
The existing water supply system consists of numerous
water mains that surround or traverse the Specific Plan area.
Modification of this system will be necessary to provide
water at the pressures and in the quantities needed to supply
The Disneyland Resort. The following is a list of the
improvements to the water distribution system that will be
made as part of the implementation of The Disneyland Resort
Specific Plan. Each listed improvement includes the phase
in which it will be constructed.
• Replacement of the 8-inch water main in Clementine
Street from Katella Avenue to Disney Way with a 20-inch water
main (Phase II);
• Replacement of the existing 10-inch water main in Disney
Way from Clementine Street to Harbor Boulevard with a 20inch water main (Phase II);
• Provision for a new well to be located at Clementine Street
and Disney Way that will connect with the proposed 20-inch
water main in Clementine Street (Phase II);
• Replacement of the existing 10-inch water main in Harbor
Boulevard from Katella Avenue to Disney Way with a 20-inch
water main (Phase II, as specified in the EIR Construction
Phasing Plan);
• Replacement of the existing 10-inch water main in Harbor
Boulevard from Disney Way to Manchester Avenue with a 16inch water main (Phase II):
• Replacement of the existing 12-inch water main between
Ball Road and the southeast corner of the Disneyland
Administration Building with a new 16-inch diameter water
main (Phase I);
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• Replacement of the existing 12-inch water main in Katella
Avenue from Harbor Boulevard to Clementine Street with a
20-inch water main (Phase II);
• Replacement of the existing 12-inch and 14-inch water
mains in West Street/Disneyland Drive from Katella Avenue
to Ball Road with a 20-inch water main (Phase II);
• Abandonment and then replacement of the existing
10-inch water main in Cerritos Avenue from Walnut Street to
West Street/Disneyland Drive with a new 12-inch water main
to be located in the realigned Cerritos Avenue (Phase II);
• Relocation of existing water mains in West Street/
Disneyland Drive as part of the realignment of that street (Phase
II);
• Replacement of the existing 10-inch and 12-inch water
mains located between the southeast corner of the Disneyland
Administration Building and Harbor Boulevard north of
Manchester Avenue with a new 16-inch water main at a location
satisfactory to the Public Utilities Department; and,
• Construction of a 12-inch dual feed water main through the
proposed theme park from Harbor Boulevard to West Street/
Disneyland Drive. This dual feed system will create two means
of water supply to any point fed from this water main will assure
good fire flow protection (Phase II).
Exhibit 4.6a, ‘Water System Improvements,’ shows the
location of the proposed improvements to the water system
in and around the Specific Plan area.
Water conservation is an important part of The Disneyland
Resort plan and it will be achieved through numerous measures
intended to reduce water consumption as set forth in the
Mitigation Monitoring Program in EIR 311.
The Disneyland Resort will comply with the State of California
Water Conservation in Landscaping Act (AB 325) by complying
with the City’s water conservation ordinance.

4.7

Sanitary Sewer
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Treatment of wastewater will be provided by the County
Sanitation District of Orange County (CSDOC), which
operates Sanitation District Treatment Plant Number 1 in
Fountain Valley. This facility will eventually receive wastewater
generated by The Disneyland Resort. The currently
programmed expansion of this facility will be able to accommo-
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date development of The Disneyland Resort. In addition, the
CSDOC may construct one or more facilities in the region
that would eventually provide reclaimed water for landscape
irrigation purposes.
Average additional daily sewage generation at build-out is
expected to be 1.77 million gallons per day, and daily peak
flows are estimated to be 3.54 million gallons per day. These
figures incorporate reduction in use due to existing facilities
that will be abandoned.
Existing sewers on surrounding streets generally carry
sewage south and west. CSDOC has completed its trunk sewer
construction program within The Anaheim Resort and their
lines are now in operation. The District’s improvements
serve The Disneyland Resort, as well as other developments
in the City. Several of the CSDOC new trunk sewers are
outside the Specific Plan area. Some area-wide sewer projects
proposed to alleviate local sewer main deficiencies are listed
below:
• Construction of a City replacement or parallel line to the
existing 24-inch sewer main in Katella Avenue from the
existing 27-inch District trunk sewer line at Walnut Street or
Ninth Street to Harbor Boulevard; and,
• Construction of a City replacement or parallel line to the
existing 15-inch sewer main in Harbor Boulevard from Katella
Avenue to Manchester Avenue.
New sewer lines to be constructed or relocated specifically
for The Disneyland Resort include the following:
• Construction/reconstruction of the existing pipelines in
West Street/Disneyland Drive when the street is widened
(Phase II);
• Reconstruction of the existing 10-inch diameter line in
Winston Road from The Disneyland Resort property line to
West Street/Disneyland Drive with a 12-inch line (Phase II);
and,
• Construction of a 15- to 21-inch pipeline in Cerritos
Avenue between West Street/Disneyland Drive and Walnut
Street when the existing street is abandoned and relocated
(Phase II).
Exhibit 4.7a, ‘Sewer System Improvements,’ shows the
location of the proposed improvements to the sanitary sewer
system in and around the Specific Plan area.
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4.8

Storm Drain

Storm water from the Theme Park, Hotel and Parking
Districts will flow west in new or existing underground storm
drains to the Anaheim-Barber Channel, located several
hundred feet west of, and parallel to Walnut Street. Eventually,
the storm water from the entire Specific Plan area empties
into the ocean at Huntington Harbor.
The Disneyland Resort Specific Plan proposes construction
of a subsurface storm drain system to collect runoff from
the Specific Plan area. Runoff to the Katella Avenue storm
drain system may be routed through one or more on-site
detention structures which will not coincide with the peak
flows on the public storm drain system. This system will be
designed in compliance with the City’s Master Storm Drain
Improvement Plans.
Exhibit 4.8a, ‘Storm Drain System Improvements,’ shows
the location of the proposed improvements to the public
storm drain system to handle the storm water flows from
the Specific Plan area.
Some of the planned facilities to be constructed to handle
the storm water flows form the Specific Plan include:
• A new storm drain in relocated Cerritos Avenue from West
Street/Disneyland Drive to Walnut Street, and then within the
existing right-of-way along Walnut Street and Cerritos Avenue
to the Anaheim-Barber Channel (Phase II);
• A new storm drain lateral in West Street/Disneyland Drive
north of Katella Avenue (Phase II);
• A new storm drain lateral in West Street/Disneyland Drive
north of relocated Cerritos Avenue (Phase II);
• A new storm drain lateral in Walnut Street north of Katella
Avenue (Phase II); and,
• A new parallel storm drain lateral in Walnut Street north of
relocated Cerritos Avenue (Phase II).
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4.9

Electricity

Electricity for the Specific Plan area will be provided by the
City of Anaheim Public Utilities Department-Electric
Division. Projected additional annual consumption of electricity
at build-out will be approximately 290 million kilowatt hours.
As part of an existing City of Anaheim 5-year Capital
Improvement Program Utility Undergrounding Program, the
existing overhead electric utilities on Katella Avenue, West
Street/Disneyland Drive, Ball Road east of West Place/Flores
Street, and Harbor Boulevard will be placed underground. The
under-grounding will be completed prior to or at the same time
the street improvements are done. In addition, as part of The
Disneyland Resort project, the two Southern California
Edison (SCE) power lines that cross the existing Disneyland
theme park parking lot will be relocated as part of Phase II
construction. Current plans propose placing them underground and/or overhead from Clementine Street to Harbor
Boulevard in the existing easement, then rerouting the lines
both underground and/or overhead around the southern
perimeter of the new theme park parallel to Katella Avenue,
across West Street/Disneyland Drive and up Walnut Street
to the existing SCE Corridor.
Due to the demand for power at The Disneyland Resort, one
new 100 million volt-amp (MVA) substation facility may be
constructed, when warranted by demand projections in either
Phase II or Phase III, within the Theme Park District in the
Disneyland back-of-house near Ball Road and West
Street/Disneyland Drive to serve the development.
In order to conserve energy, The Disneyland Resort will
implement numerous energy saving practices. Among those to
be considered for individual projects within The Disneyland
Resort are the following:
• Consultation with the City energy-conservation experts
for assistance with energy-conservation design features;
• Use of high efficiency air conditioning systems controlled
by a computerized management system including features
such as a variable air volume system, a 100% outdoor air
economizer cycle, sequential operation of air conditioning
equipment in accordance with building demands, isolation
of air conditioning to any selected floor or floors, and thermal
storage for chilled water;
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• Use of electric motors intended to conserve energy;
• Use of special lighting fixtures such as motion sensing
light switch devices and compact fluorescent fixtures in
place of incandescent lights; and,
• Use of T8 lamps and electronic ballasts; Metal halide or
high pressure sodium for outdoor lighting in parking lots.

4.10

Natural Gas

Natural gas for The Disneyland Resort will be delivered
through Southern California Gas Company’s distribution
system, which maintains both standard and high pressure
gas lines in the vicinity of the project. At build-out, the
Specific Plan area will consume approximately an additional
369,000 million BTUs per year. Wherever practical, The
Disneyland Resort will incorporate energy-saving means
into the project to reduce consumption of natural gas. Many
of the energy conservation measures described in Section
4.9 above will also result in natural gas savings.

4.11

Tele-

Pacific Bell, or other phone service providers, will provide
telephone service to the Specific Plan area from existing
lines. Existing lines on Harbor Boulevard, Katella Avenue,
Ball Road east of West Place/Flores Street, and West
Street/Disneyland Drive, and future telephone lines within the
public right-of-way will be placed underground as part of the
City of Anaheim’s current five-year underground conversion
plan. Although some of these lines may need to be expanded or
improved to accommodate the increased load, this expansion
can be easily achieved without disruption to existing customers.

4.12

Television
Service

4.13

Solid Waste

Communication
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Broadcast television is provided by stations throughout the
greater Los Angeles metropolitan region. Multi-Vision Cable
TV provides cable television service to the Anaheim area,
including The Disneyland Resort Specific Plan area. During
construction of street improvements, existing cable television
facilities will be relocated underground.
Solid waste from The Disneyland Resort will be collected by
a City-contracted disposal company. Disneyland Resort
waste will be deposited at the Brea-Olinda Alpha landfill in
unincorporated Orange County adjacent to the City of Brea.
Assuming a 25% reduction in waste by 1995, and a 50%
reduction in solid waste by 2000 (as stipulated by the California
Integrated Waste Management Act of 1989), the project
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will generate approximately 16,885 additional tons of solid
waste per year, or 46 tons per day. In order to meet the
requirements of this law, numerous solid waste reduction
programs will be implemented at The Disneyland Resort,
including:
• Submittal of plans detailing the locations and design of
back-of-house recycling facilities;
• Compliance with all Federal, State and City regulations for
hazardous material disposal;
• Continuing participation in the City of Anaheim’s voluntary
“Recycle Anaheim” program or other substitute program as may
be developed by the City;
• Facilitating paper recycling by providing chutes or
convenient locations for sorting and recycling bins;
• Facilitating cardboard recycling (especially from retail areas)
by provided adequate space and centralized locations for
collecting and baling;
• Facilitating glass recycling (especially from restaurants) by
providing adequate space for sorting and storing;
• Providing trash compactors for non-recyclable materials
whenever feasible to reduce the total amount of solid waste and
the number of trips required for collection; and,
• Prohibition of curbside pick-up within The Disneyland
Resort.

4.14

Public Services

The City of Anaheim Fire Department will provide fire
protection, emergency medical response, fire inspection and
other services to The Disneyland Resort. The existing
Disneyland Fire Department will expand its existing fire
prevention coverage and services to all areas of The Disneyland
Resort Specific Plan area. These services include:
•
•
•
•
•

Preconstruction checks;
Pre-investigation of fires and alarms;
Preplanning for fire fighting and evacuations;
Fire prevention program activities; and,
Monitoring of pyrotechnics and special effects.

The Anaheim Fire Department, in conjunction with the
Public Utilities Department, has set the minimum standards
for water flow for The Disneyland Resort Specific Plan.
In addition, they will review buildings for compliance
with Fire Department standards. Typical requirements
include the installation of sprinklers, provision of adequate
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access to structures for fire fighting vehicles, installation of
amusement building alarm systems, and location of fire
hydrants in conveniently accessible locations. Since the
project will increase the number of service calls to the Fire
Department, the project will provide or cause to be provided
the following:
• One fire truck company;
• One paramedic company; and,
• Modifications to existing fire stations to accommodate the
fire truck company and paramedic company.
The Anaheim Police Department provides police protection
to the Specific Plan area. The existing Disneyland Security
Department will also be expanded to provide equivalent
levels of service to the entire Disneyland Resort. The
Disneyland Security Department provides for the initial
response, investigation and report writing for nearly all crimes
occurring in the existing Disneyland theme park and Disneyland
Hotel areas. Among the security procedures which will be
used within The Disneyland Resort are the following:
• The operator of the facilities will provide an adequate staff
of private security officers for patrol and surveillance of the
public parking facilities;
• Payment of the fair share funding for police personnel and
equipment necessary to meet the needs of The Anaheim Resort;
• Provision of space within the Disneyland Security office to
support the Anaheim Police Department;
• Provision of closed circuit television surveillance and
recording equipment within the East and West Public Parking
Structures, and within parking structures in the Hotel District
and the Southwest Parking Area;
• Guarded entrance and exit gates for the Disneyland
Administration Building and South Parking Area;
• An anti-gang and substance abuse education program for
park security and other cast members will be implemented;
• Entry points to the theme parks will be patrolled by the
Disneyland Security Department; and,
• The currently provided Court Liaison Supervisor will be
continued and expanded, if necessary, to meet the needs of
The Disneyland Resort.
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4.15

Landscape

Significant landscape improvements will occur in the public
right-of-way adjacent to the Specific Plan boundary as a result
of The Disneyland Resort Specific Plan. Exhibit 4.15a,
‘Landscape Installation,’ shows the extent of the landscaping
proposed for the public right-of-way which will be installed
as part of The Disneyland Resort Specific Plan. Additional
landscaping within the public right-of-way, described in
detail in Section 5.0, ‘Design Plan, will be the responsibility
of the City or other property owners with property adjacent
to the public right-of-way.
The City will be examining the establishment of a special
landscape maintenance district or other mechanism to
maintain landscape within the public right-of-way. If
established or created, The Disneyland Resort will become
part of this maintenance district.
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