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CHAPTER

I
INTRODUCTION
PURPOSE OF THE MANUAL

Congratulations on your recent appointment as a City of Anaheim Board/Commission Member.
The City Council has established a number of boards and commissions to review various areas of
City programs, address community needs, and as a means to gain greater public input.
Individuals who serve on a city board or commission play an important role in assisting the City
Council translate ideas into programs, and concerns into change.
Board and commission members are considered public officials of a legislative body. As such,
there are basic laws and procedures that govern meetings as well as rules that each board/
commission member must comply with during their term.
This handbook has been prepared to provide you with a general idea of certain policies,
guidelines, and responsibilities of all board/commission members. It will also provide members
with a general overview of necessary information to understand the basic functions of each
respective board/commission, as well as your specific role within the organization. This
handbook is not intended to provide legal advice and should not be used as a substitute for legal
counsel.
On behalf of the Mayor and City Council, thank you for your service and commitment to
Anaheim. Please feel free to contact the Office of the City Clerk at (714) 765-5166 with any
questions you may have.

Theresa Bass, CMC
City Clerk
S
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CHAPTER

II
CITY OVERVIEW
MISSION STATEMENT
“To preserve and enhance the City’s identity and quality of life for those who live, work and
play in Anaheim by providing direction, leadership, and specific initiatives to ensure the
effective and efficient development and administration of City services, policies and laws.”

HISTORY

The City of Anaheim was once part of an enormous land grant given by Spain to the San
Gabriel Mission of the Roman Catholic Church. In 1834, the Mexican Government granted
35,970 acres to Juan Pacifico Ontiveros, creating Rancho San Juan Cajon de Santa Ana, which
included the present sites of Anaheim, Brea, Fullerton and Placentia.
In 1857, Ontiveros sold 1,165 acres to John Frohling and George Hansen, agents of the Los
Angeles Vineyard Society. They were a group of about 50 shareholders (the majority of whom
were Germans living in San Francisco) who wished to start a community in Southern California
to grow grapes and produce wine. The Society voted to name the community Annaheim (later
changed to Anaheim), “Ana” referring to Santa Ana River and "heim" meaning home.
A disease struck the vineyards in 1884 and killed most of the vines by 1888. The disease, now
called Pierce's or Anaheim disease, last struck vineyards in the San Joaquin Valley in 1935.
Although some of the colonists became discouraged and left, the persistent German colonists
gradually turned to the citrus industry and lived to see their city prosper again.
The City was first incorporated by the State Legislature in 1870. The first mayor, Major Max
Strobel, was elected directly by voters. The City found that it could not afford to maintain the
streets, which had been the responsibility of the Water Company until that time. At the request of
the taxpayers, the Legislature revoked the incorporation in 1872. However, the City was again
incorporated, first by the Board of Supervisors in 1876 and then by the State Legislature in 1878.
The voters adopted a charter form of City government in June 1964, which was ratified by the
State Legislature in 1965.
In 1879 when water needs exceeded what backyard wells could supply, a municipal water
system with a pumping plant was installed. The water system and the municipal electric power
system, established in 1894, continue to serve the residents of Anaheim. Anaheim is one of the
original members of the Metropolitan Water District and began receiving Colorado River water
transported by Metropolitan's Colorado River Aqueduct in July 1941.
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Until the 1950s the community was predominantly agricultural. The population in 1950 was
14,000, but within ten years the population had grown to 104,000. It was during that time that
Anaheim turned to new industries such as aerospace, tourism and light manufacturing. In 1953
Walt Disney began his search for an ideal location to make a dream come true. In July 1955
Disneyland was opened to the public and soon became an important tourist center. Attendance
each year now exceeds 10 million.
In 1966, Anaheim opened beautiful Anaheim Stadium, home to the 2002 World Champion
Anaheim Angels and the 2014 American League West Division Champions. At the same time
the world-famous Convention Center also opened its doors, and this one-two punch helped
solidify Anaheim as an attractive tourist destination.
In 1994 the Anaheim Arena, known to hockey fans today as the Honda Center, became home to
the Anaheim Mighty Ducks professional hockey team, 2007 Stanley Cup Champions. This
state-of-the-art facility - which also showcases several games per season for the Los Angeles
Clippers professional basketball team - is now the de facto standard by which many cities design
their entertainment facilities.
Anaheim, the oldest incorporated City and planned community in Orange County, has a
population of over 350,000, covering an area of more than 50 square miles. It is a Charter city
operating under a Council-Manager form of government. The department structure consists of
thirteen individual departments and their respective divisions. On June 24, 1980, the present
Anaheim Civic Center was dedicated. The seven-story office tower and two level public service
building also contain the 170-seat City Council Chamber.
In the fall of 1992, the new Anaheim West Tower was open for business. This state-of-the-art
office building boasts a thermal energy storage system and the latest in energy and water
efficient fixtures.
The City of Anaheim, with world-renowned attractions such as Disneyland, Anaheim Stadium,
Convention Center and Arena, is also home to Anaheim’s Platinum Triangle development. The
Platinum Triangle blends leading-edge business, world champion entertainment and exciting
residential neighborhoods, creating a unique opportunity in the heart of Orange County that
surrounds and includes Angel Stadium, Honda Center and The City National Grove of Anaheim.
Here, amidst millions of square feet of new development emerges opportunities for office,
restaurant and residential projects, featuring high-rise lofts, two championship sports teams, an
exciting array of dining and entertainment, plus immediate access to the rest of Southern
California from three freeways and the development of the Anaheim Regional Transportation
Intermodal Center, known as ARTIC.
With over 60 elementary, junior high and high schools; two city-run golf courses; two senior
centers; five libraries and a cultural arts center also contribute to the quality of life for Anaheim
residents.
More information on the history of the City of Anaheim is available in the Local History Room
of the Central Library located at 500 W. Broadway, Anaheim, California, 92805, or you may
contact the Central Library (714) 765-1880.
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BUDGET

The fiscal year for the City begins on July 1 of each year and ends on June 30 of the following
year. Not later than May 31 of each year, the City Manager is required to prepare and submit the
proposed annual budget to the City Council for the following fiscal year. Upon receipt of the
proposed budget, the City Council must determine the time for holding a public hearing on the
proposed budget and cause at least ten days advance notice of such hearing to be provided in a
local newspaper.
Copies of the budget must be available to the public at least ten days before the hearing. All
interested persons must be given the opportunity to address the City Council at the public
hearing. At the conclusion of the public hearing, and not later than June 30 of each year, the City
Council must adopt the annual budget for the following fiscal year by an affirmative vote of a
majority of Council. Once adopted, all amounts specified in the budget are appropriated to the
City departments. The budget may be amended by the City Council at any public meeting by the
affirmative vote of a majority of Council. All appropriations lapse at the end of each fiscal year
except to the extent such funds have been legally encumbered.
The budget represents the City Manager's recommendations regarding the financial, physical and
social plans for the City of Anaheim. The budget identifies resources and expenditures and
allocates revenues, balancing the public needs with available resources.
The Budget contains two major sections: the operating budget, which focuses on programs,
goals, objectives, performance measures, productivity enhancements, operational changes and
policy issues; and the capital improvement plan.
Citizen participation in the Budget Planning process is encouraged through various boards and
commissions, including the Library Board, Public Utilities Board, Parks and Recreation
Commission, Community Services Board and Budget, Investment and Technology Commission,
which present formal recommendations on the plan to the City Council. Any anticipated
expenditures for commissions must be allocated in the Budget.
The current operating budget is available online at www.anaheim.net (Finance Department’s
webpage). For additional information on the Budget, contact the Finance Department, located
on the 6th floor of City Hall; (714) 765-5195.
BUDGET
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CHAPTER

III
GOVERNMENTAL ORGANIZATION

The

Charter provides for a Council/Manager form of City government. The elected City
Council performs the legislative and policy-making functions of government and the City
Manager, a full-time executive appointed by the City Council, heads the administrative branch.
The City Council has direct appointment authority of the City Manager, City Attorney, City
Clerk and City Treasurer, who all report directly to the City Council. However, pursuant to
Section 701 of the City Charter, the City Council may, by ordinance or resolution, delegate its
appointment/removal authority of the City Treasurer to the City Manager. All other Department
Heads are appointed directly by and report directly to the City Manager.

CITY COUNCIL

The purpose of the City Council is to decide policy issues facing the community and to give
direction to City Staff.
City elections are held in November of each even numbered year to coincide with the general
state-wide elections. The six members of the City Council are elected by-district to a four-year
term. The terms of office are staggered; three members are elected at one even-numbered year
election and three members at the next even-numbered year election. Election of City Council
members is non-partisan and members serve part-time. No member may serve more than two
consecutive terms or eight consecutive years.
The Mayor is elected at-large, directly by the people to a four-year term. No Mayor may serve
for more than two consecutive terms or eight consecutive years. The Mayor presides at all
meetings and is the official head of the City for ceremonial purposes. The Mayor Pro Tempore,
who is elected by a majority vote of the City Council at the end of each calendar year, is
responsible for carrying out the Mayor’s duties in the absence of the Mayor.
The City Council establishes an annual calendar and must hold at least two meetings per month.
Meetings are held in the Council Chambers on the first floor of City Hall, unless otherwise
specified. All regular and special meetings are open to the public. A majority of the members
constitutes a quorum and is required for enactment of any Ordinance or Resolution. The City
Council also sits as the Housing Authority and directors of the Public Improvement Corporation,
Public Financing Authority, Public Housing and Improvement Authority, and Industrial
Development Authority, and conducts meetings prior to City Council meetings on the same
Tuesdays.
The pre-established annual meeting calendar is available online at: www.anaheim.net or contact
the Office of the City Clerk at (714) 765-5166.
City Council offices are located on the 7th floor at City Hall.
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COUNCIL APPOINTEES
CITY MANAGER

The City Manager is the chief administrative officer of the City and is chosen on the basis of
executive and administrative qualifications and experience. The City Manager reports directly to
the City Council and serves at its pleasure.
As the chief agent of the City Council, the City Manager's powers and duties include but are not
limited to:
 Appointment and removal of all department heads, with the exception of those
department heads appointed by the City Council
 Supervision and control of all officers and departments of the City, except those
directly appointed by the City Council
 Preparation and submission of the City’s annual budget for City Council adoption
 Administration and implementation of the adopted City budget, including keeping the
City Council advised of the City's financial condition and future needs, and ensuring
the City’s financial integrity
 Attending all City Council meetings, with right to voice during deliberations but with
no power to vote
 Bring forward policy issues for council consideration and with the City Clerk create
the agenda for City Council meetings
 Ensuring that the City Charter provisions and all laws and ordinances are enforced
 Implementing an overall City Work plan based on input from department heads and
approval of the City Council
The City Manager's Office is located on the 7th floor at City Hall.

CITY ATTORNEY

The

City Attorney is appointed by the City Council and serves at its pleasure. The City
Attorney provides legal advice and services to the City Council, City officials, departments,
boards, commissions, and related City entities and enterprises. The role of the City Attorney is
to:
 Protect the interests of the City and its taxpayers
 Assure that actions by or on behalf of the City and its related entities are in accordance
with all applicable legal requirements
 Attend all City Council meetings to render legal advice to the City Council, as needed
 Represent the City and its officers and employees in civil litigation matters
 Prepare contracts, ordinances, resolutions and other legal documents involving the
City or its related entities
 Prosecute all misdemeanor and infraction offenses occurring within the jurisdictional
limits of the City on behalf of the People of the State of California
The City Attorney's Office is located on the 3rd floor at City Hall. Prosecution Division offices
are located at the North Court Annex in Fullerton.
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CITY CLERK

The City Clerk is appointed by the City Council. The City Clerk serves as a point of access for
the general public, elected officials and the organization and is responsible for a myriad of
functions comprised of three core functions: official records, elections and passport services.
Responsibilities include establishing and administering of the City’s records program,
administering the local general and special elections, and serving as a full-service passport
acceptance facility. Other duties of the City Clerk include, but are not limited to:
 Maintaining the City’s legislative history, City Charter and Municipal Code
 Serving as the City's Elections Official and Fair Political Practices Commission Filing
Officer, ensuring compliance with the Political Reform Act and AB1234
 Coordinating and administering all activities of Council meetings in compliance with
the Brown Act and related state laws
 Developing and administering the citywide Records Management Program, retention
schedules and retrieval of official documents in compliance applicable federal, state
and local laws
 Administering the Lobbyist Registration and Reporting Program
 Management and coordination of the Council appointed boards and commissions
 Serving as the Custodian of the City’s seal
The City Clerk's Office is located on the 2nd floor at City Hall.

CITY TREASURER

The City Treasurer is appointed by the City Council, unless the Council waives and delegates
authority to the City Manager. The City Treasurer has custody of all City funds in compliance
with State laws governing the handling of public funds. The City Treasurer’s position may be
combined with another city position, so long as the positions are not incompatible. Other duties
of the Treasurer include but are not limited to:
 Directing and administering the portfolio of all pooled investments and bond proceeds
 Directing and administering non-pooled investments, including the Successor Agency
to the Anaheim Redevelopment Agency
 Functioning as Treasurer of the HAZMAT, North Net Training Authority, and Metro
Cities Joint Powers Authorities
 Directing the centralized collection processes for the City
The City Treasurer’s Office is located on the 6th floor of City Hall.

Boards and Commissions Handbook

Page 7

CITY DEPARTMENTS
ADMINISTRATIVE SERVICES DEPARTMENT

The City Manager oversees a number of Administrative Services, which have a dual role within
the City organization: 1) Internal support to operating departments, and 2) External
communication and coordination with other governmental entities. Assisting in administration is
the Assistant City Manager, who serves as Acting City Manager during any absence of the City
Manager, and the Deputy City Manager. The City Manager’s Office, within its internal support
role, provides analytical expertise to assist city departments to become increasingly more
effective, efficient and productive. The City Manager’s Office is one of three divisions in City
Administration along with Audit and External Affairs.
CONVENTION, SPORTS AND ENTERTAINMENT DEPARTMENT

The Convention, Sports, and Entertainment Department oversees the day-to-day operation of
the Anaheim Convention Center and administers the management contracts for Angel Stadium of
Anaheim, Honda Center, the City National Grove of Anaheim, ARTIC, and Visit Anaheim.
The Anaheim Convention Center opened in 1967 and is one of the premier destinations for
conventions, trade shows, and meetings, offering the largest amount of exhibit space on the West
Coast. With its most recent expansion in 2017, the LEED Gold Certified 1.8 Million square foot
facility offers over one million square feet of exhibit space; almost 100 meeting rooms totaling
over 200,000 square feet; a 100,000 square foot ballroom; a 9,000 seat Arena; and 200,000
square feet of exterior function space; making the facility a perfect destination for large groups.
This highly versatile, multi-purpose facility can host several events simultaneously. With the
largest ballroom in Southern California, the Anaheim Convention Center ballroom is the premier
destination for large banquets. This facility is booked at near capacity for many years in
advance, and has proven to be one of the most successful convention center operations in the
United States.
Angel Stadium of Anaheim is home to the 2002 World Champion Anaheim Angels and the 2014
American League West Division Champions. This 45,000-seat “baseball only” stadium was
renovated in 1996 and has proven to be one of the most “fan-friendly” Major League facilities.
Although called a “baseball only” facility, off-season events such as high school football,
motocross events, monster trucks, and concerts add to a busy stadium schedule. In 2020, the City
Council approved the sale of the Stadium, Stadium site, and the City National Grove of Anaheim
to SRB Management, an entity owned by the owner of Angels Baseball.
The Honda Center opened in 1993, just in time for the inaugural year of the NHL’s 2007 Stanley
Cup Champions, the Anaheim Ducks. The 18,000-seat facility is one of the busiest single team
facilities in the United States, hosting sporting events, concerts, and family shows throughout the
year. In 2019, the City Council approved the sale of the City-owned parking areas around Honda
Center to TS Anaheim, an entity owned by the owner of the Anaheim Ducks NHL hockey club.
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Acquired in late 2002, the Grove of Anaheim is a 1,700-seat theater that is located in the parking
lot of Angel Stadium. In addition to the line of concerts and other entertainment events hosted at
the Grove, the facility is also very popular for private catered events and business meetings.
In December 2014, the City constructed and opened ARTIC (Anaheim Regional Transportation
Intermodal Center), a transit hub in the Platinum Triangle, a growing and dynamic mixed use
area, and within walking distance of both the Angel Stadium and Honda Center. ARTIC serves
as a transit hub for Orange County and the entire Southern California region with bus and rail
services that include: Amtrak Metrolink, Orange County Transportation Authority Anaheim
Resort Transportation, Tres Estrellas De Oro bus service to Mexico, Greyhound, Flixbus,
shuttles, taxis, and outdoor bicycle racks and lockers.
Visit Anaheim is the City’s destination marketing organization. The mission of Visit Anaheim is
to develop, promote, market, and sell Anaheim and Orange County as a premier visitor
destination benefiting the economic vitality of our communities and the quality of life for our
citizens. Since 1961, Visit Anaheim (previously the Anaheim/Orange County Visitor &
Convention Bureau) has worked hand-in-hand with the City’s Convention Center, area hotels,
attractions, transportation entities, restaurants, shops, and entertainment companies to promote
Anaheim and maintain its status as a leading destination for conventions, meetings, and
vacations.
The Convention, Sport and Entertainment Department is located at the Convention Center, 800
W. Katella Ave.
COMMUNITY & ECONOMIC DEVELOPMENT DEPARTMENT

The Community & Economic Development Department creates and maximizes resources to
invest in Anaheim’s communities, people, businesses, and places. With a compassionate,
professional, and creative staff, we secure and leverage available assets to revitalize
neighborhoods, provide desirable affordable housing options, strengthen the Anaheim economy,
and promote a well-qualified work force. The core function of the department are as follows:
Community & Economic Development Administration provides executive oversight, personnel
administration, and financial services in support of the Department's five operating divisions.
The Division also provides support to the City, as Successor to the Anaheim Redevelopment
Agency, administering enforceable obligations under state legislation eliminating redevelopment
agencies, and economic development efforts in focused areas.
Workforce Development Division provides a wide range of employment and training services to
youth, adults, and the business community to help prepare workers to compete in the labor
market and to help businesses meet their hiring needs with a qualified workforce. The division is
also involved in strategic planning and policy development that informs the local workforce
investment system.
Housing Assistance and Development, under the umbrella of the Anaheim Housing Authority,
provides affordable housing opportunities to eligible households that live or work in the
Boards and Commissions Handbook
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community. The Anaheim Housing Authority (AHA) manages the Housing Choice Voucher
Program (Section 8), a significant rental subsidy program, funded by the U.S. Department of
Housing and Urban Development (HUD). The HCV program provides assistance to over 6,000
very low-income households including senior, veteran, and disabled households. AHA also aims
to preserve, improve, and expand the supply of affordable housing in the City by providing
technical and financial assistance to affordable housing developers and homebuyers.
Grants administers the Community Development Block Grant (CDBG) Program, Emergency
Solutions Grant (ESG), HOME Investment Partnership Program, and other federal and state
funds to develop viable urban communities through the provision of decent housing, suitable
living environments, public services, and economic opportunities, principally for low- and
moderate-income persons. The ESG funds support programs and agencies that are involved in
addressing homelessness in Anaheim.
Community Investment manages development and provides oversight of funding sources with a
focus on maximizing new revenues. This division acquires, manages, maintains, and disposes of
numerous real estate assets owned by the Anaheim Housing Authority (AHA) as well as the
former Redevelopment Agency real estate assets now owned by the City. This division's capital
expenditures are directed towards investment in community business and neighborhood
priorities.
Business Outreach develops and implements business attraction, development, and retention
strategies that diversify and strengthen the Anaheim economy.
The Community Development Department is located on the 10th floor at Anaheim West Tower.
COMMUNITY SERVICES DEPARTMENT

The Community Services Department provides facilities, programs, and services designed to
positively impact the overall quality of life in the community. The Department's operations are
facilitated through four divisions which are assisted by four advisory bodies: the Parks and
Recreation Commission, Library Board, Cultural and Heritage Commission, Community
Services Board, Youth Commission, and Senior Citizens Commission.
The Parks Division is comprised of two Sections that oversees 63 parks consisting nearly 700
acres, and a comprehensive trail network. The Capital Planning Section is responsible for the
acquisition, design, and construction of all park, recreational facility, and trail projects. The
Operations Section is responsible for the maintenance and upkeep of all of the parks and trails in
the system.
The Recreation Division directs leisure opportunities to citizens of all ages. The Division
provides and facilitates Recreational services for all including preschool programs, special
interest classes, youth afterschool programs, seasonal day camps, volunteer opportunities,
aquatics, adult sports leagues, cultural arts programs, and more. Specialized facilities include
Brookhurst Community Center, East Anaheim Community Center, Center Gallery, Oak Canyon
Nature Center, Pearson Park Amphitheater, and East Anaheim Gymnasium.
Boards and Commissions Handbook
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The Human and Neighborhood Services Division provides and facilitates resources to address
human services needs, such as gang and drug intervention and prevention, legal aid, and
educational, nutritional, and health services in addition to senior programs. The Division also
facilities a Citywide effort to improve the "livability" of Anaheim Neighborhoods by enabling
residents to assist themselves through the creation of partnerships between the City and other
community-wide resources. Services and resources are made available from the Miraloma
Family Resource Center, Ponderosa Family Resource Center and Gymnasium, West Anaheim
Youth Center, Downtown Anaheim Youth Center, Anaheim Accessibility Center, Martin
Recreation Center, and other multipurpose neighborhood centers.
The Library Services Division consists of a Central Library, six branch libraries, a Bookmobile,
‘Books on the Go’ at ARTIC, plus the Anaheim Heritage Center and Founders’ Park. The
Library system provides a total of 149,892 square feet of library space in variously sized
facilities throughout Anaheim to serve 353,741 citizens. The Library’s mission is to promote the
development of information literacy within our community, while maintaining a safe and
welcoming space for the diverse members of the community to enjoy, honor, celebrate and
engage with one another. The Library catalog includes internet links to a complete collection of
online resources, including e-books, homework help, and other reference resources which are
available 24 hours/7 days a week through the Library's web page at www.anaheim.net/library.
The Golf Division functions as an Enterprise Fund for the City and provides oversight to its two
municipal golf courses; Anaheim Hills Golf Course located in east Anaheim and Dad Miller
Golf Course in the western portion of the City. Both facilities have full services restaurants,
banquet facilities, driving ranges, golf shop merchandise, and membership programs. The golf
courses play host to six Anaheim High School golf programs. Dad Miller is home to the The
First Tee of Orange County, a nonprofit youth organization which provides character building
and life skills lessons through the game of golf.
Community Services Department activities are promoted online at www.anaheim.net, through
social media, and through quarterly publications of the “Anaheim Activity Guide” and “Your
Community.”
The Community Services Department is located on the 4th floor at City Hall.
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FINANCE DEPARTMENT

The Finance Department monitors the City’s financial resources and assists City departments in
meeting their service objectives by allocating funds according to the adopted budget. The
Finance Director also holds the position of City Treasurer and has custody of all City funds in
compliance with State laws governing the handling of public funds. The City Treasurer’s
position may be combined with another city position, so long as the positions are not
incompatible.
The Department is a service department comprised of seven service divisions.
Administration provides coordination and oversight for all department activities and as part of
City Treasurer duties, also directs and administers the portfolio of investments and bond
proceeds. It also provides primary support for the Budget, Investment and Technology
Committee.
The Budget Division oversees the administration of the City budget, and collection of revenue
due the City. This group also reviews budget impacts of projects and labor proposals for all
funds and is responsible for compiling and publishing of the annual Budget Book and the
presentation of the Citywide Budget to City Council and community members.
The Accounting Division has responsibility for most accounting functions within the City. It
monitors, records, and reports all financial transactions, coordinates and prepares the City's
annual financial statements, and administers the City's outstanding debt. Accounts Payable
processes all invoices for goods and services used by City departments, while Accounts
Receivable handles billings to individuals and entities for money owed to the City, with the
exception of utility billings. The Fixed Assets section records the acquisition and disposal of all
City assets; and the Payroll section processes and distributes payroll for all City employees.
The Treasury Division directs the centralized collection processes for the City and processes inperson, electronic, and mailed payments for various billings in the City.
The Purchasing Division is responsible for city purchases, procurement of materials and
services, and provides oversight for the outsourced copy and mail services.
The Information Services Division is comprised mainly of a management team responsible for
overseeing the contract for outsourced IT services, currently with Perspecta. Information
Services maintains and manages the City’s technology infrastructure which includes its data
centers, network connections, computer systems, and enterprise applications. Geographical
Information Systems (GIS) maintains the City’s GIS infrastructure and captures geo-spatial
information to establish databases for map displays, whether as electronic or paper format.
Information Services is also responsible for supporting and maintaining the City’s telephone
systems, building automated access controls and most surveillance cameras deployed within the
City.
The Finance Department is located on the 6th floor at City Hall.
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FIRE & RESCUE DEPARTMENT

The Anaheim Fire & Rescue is an Internationally Accredited and ISO Class I City is an “allrisk” public safety agency. Responsibilities include: fire, rescue, and emergency medical
services; Homeland Security, disaster response, preparedness, and emergency management; fire
and life safety, community risk reduction, and prevention services; and managing both a seven
city JPA (Metro Net 911 Communications Center) and a two city JPA (North Net Training
Center). Last year, the agency responded to 38,656 calls, with 78,154 units dispatched. Call
breakdown into the five major category areas include:
Fires
Medical
Hazardous Materials
Other emergencies
Services

1,513
32,707
254
2,107
2,075

Fire & Rescue Administration
Provides leadership and executive oversight of the Department’s functions. Manages policy
administration, community engagement, inter-agency relations, personnel administration and
succession planning, budget and grant administration, financial, accounting and related business
analysis, strategic planning, and oversees the department’s international accreditation effort and
ISO Class I rating.
Support Services
Manages the acquisition of operational equipment and oversees the repair and maintenance of
fleet, facilities, small tools, and equipment; oversees fire technology projects and contracts;
administers various state and federal grants, including the Urban Area Security Initiative and
Homeland Security grants.
Fire and Rescue Operations
Manages firefighting and emergency response services. Maintains a state of readiness for prompt
response to calls for service. Oversees fire investigations, Emergency Medical Services,
Hazardous Materials, and Urban Search and Water Rescue services. Oversees the 911
communications center and the departmental training program. Provides mandated training to
meet legislative requirements and instruction to broaden the organizational skill set.
Community Risk Reduction
Provides management of fire code enforcement and inspection services, issues fire code permits,
perform plan checks, provides public fire safety and injury prevention education and
information, and manages records. Oversees the Certified Unified Program Agency hazardous
materials reporting and regulatory program, and maintains the Used Oil Recycling and
Household Hazardous Waste program. Administers the Community Risk Reduction program as
part of the department’s Strategic Plan.

Emergency Management and Preparedness
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Maintains 24/7 operational readiness of the Emergency Operations Center (EOC) that supports
all hazard incidents. Responsible for the overall coordination of resources, from multiple
disciplines, in the operation and management of the EOC during an EOC activation and in the
recovery and reimbursement process. Participates in the City’s homeland security objectives,
ensures compliance with state and federal emergency planning requirements, develops
emergency plans, and provides training to personnel, residents, businesses, and volunteers.
Manages the Citizens Corps Volunteer Program, which includes Community Emergency
Response Team, Anaheim Radio Amateur Civil Emergency Services, and Fire Corps.
The Fire Department is located on the 3rd floor at Anaheim West Tower.
HUMAN RESOURCES DEPARTMENT

The Human Resources Department provides strategic leadership, direction, and support to all
City departments by delivering high-quality services and promoting principles and practices of
fairness and merit. The Department ensures the City attracts and retains quality employees,
provides relevant and professional organizational development and training, oversees and
resolves complex and sensitive labor and employee relations matters/disputes, and manages a
responsive employee benefits program. Furthermore, the Department also maintains a
comprehensive citywide classification and compensation system, oversees the Human Resources
Information System, and administers a comprehensive risk management program designed to
protect the City’s assets and resources from loss, and keep our employees safe. The Human
Resources Department supports all City departments, establishes priorities, and provides policy
interpretation through direct oversight of the following functions:
Benefits develops, manages, and administers a comprehensive health and welfare benefits
program, including medical, dental, vision, life and disability, deferred compensation, retiree
health savings, and wellness programs. In addition, the division hosts a number of educational
workshops, seminars, and events as well as coordinates a wellness program designed to improve
employee health and reduce employer costs.
Recruitment is responsible for attracting and hiring qualified employees using progressive and
creative recruitment and selection techniques, including determining appropriate testing
procedures. Recruitment assists managers with on-boarding new employees to ensure a
successful transition and to communicate expectations, mission and values, strategic priorities,
and the culture of the City of Anaheim.
Employee and Labor Relations provides strategic planning and intervention, consultation, and
creative problem solving resolution to assist supervisors and managers regarding a broad range
of employee related issues. The division also negotiates and administers all employee
memoranda of understanding, ensures equal employment opportunities for all persons, and
maintains a comprehensive personnel system with accurate and relevant classification titles,
specifications, and competitive compensation to preserve and cultivate a professional workforce.
Organizational Development and Training provides employee development and training
opportunities to enhance employees’ abilities to meet the competencies and organizational skills
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necessary to fulfill their work responsibilities and department’s goals and objectives. In
addition, this group delivers customized training solutions on an as-needed basis to meet specific
challenges faced by operating departments.
Risk Management is charged with protecting the City’s assets and resources from loss, and keeps
employees safe through a comprehensive industrial safety program. Manages a self-administered
claims handling unit, one of which provides state mandated workers’ compensation benefits, and
the second of which handles third-party liability claims. Oversees risk-financing programs that
consist of contractual risk transfer, financial management of self-insured programs, and
insurance procurement.
The Human Resources Department is located on the 5th floor at Anaheim West Tower.
PLANNING & BUILDING DEPARTMENT

The Planning & Building Department promotes and facilitates the orderly development and
maintenance of property in the City to benefit the residential and business communities. The
Department includes three divisions: 1) Planning Services, 2) Building; and, 3) Code
Enforcement and Licensing.
Planning Services develops and maintains zoning and land use regulations through the General
Plan, Zoning Code, Specific Plans, and Master Land Use Plans. Planning Services reviews and
processes requests for land use entitlements, administrative permits, regulatory permits, and
ministerial zoning plan checks. The division also administers the City’s Business Assistance
Program, which provides concierge services to assist businesses with the plan check and building
permit process.
The Building Division administers and enforces the City’s Building and Housing codes and
related ordinances. The Building Division checks all public and private development plans,
issues building permits, and conducts structural, plumbing, electrical, energy, and mechanical
inspections of all structures requiring permits in the City.
The Code Enforcement and Licensing Division investigates complaints and violations of zoning
codes, as well as enforces other municipal codes relating to the safety and maintenance of
Anaheim neighborhoods and businesses. The licensing section is responsible for issuing licenses
to entities doing business in the City and for collecting Transient Occupancy Tax payments and
business license taxes. This Division also oversees the contract with Orange County Animal
Care Services for the provision of animal care and sheltering services, as well as the City’s
contract for graffiti abatement. The Division also plays a critical role in the City’s response to
homelessness, including management of emergency shelter contracts, a homeless outreach team,
and homeless encampment clean-up efforts.
The Planning Department is located on the 1st floor at City Hall.
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POLICE DEPARTMENT

Anaheim Police Chief Jorge Cisneros leads 406 sworn police officers and about 230 civilian
members, including emergency communication dispatchers, jailers, traffic control assistants,
cadets, and professional staff.
The mission of the Anaheim Police Department is to provide a safe community to live, work, and
play. Highly trained police officers embrace a community policing philosophy and utilize the
most modern tools, techniques, and practices to provide a remarkably efficient form of public
safety.
Our police department delivers a wide range of services to our residents, business owners, and
visitors. The Tactical Response Group is comprised of SWAT personnel, scout-snipers, tactical
dispatchers, and tactical negotiators who respond to tactical emergencies. Our Air Support
Detail, who flies using call-sign "Angel," conducts airborne patrols and assists officers on the
ground. The Canine Unit enhances our department's ability to search areas various to apprehend
hiding suspects safely. Our patrol dogs are also trained to locate drug and article odors to find
discarded or concealed weapons. We staff multiple detective and investigative units who conduct
homicide, gang, financial crime, and burglary and robbery investigations. The Orange County
Family Justice Center provides holistic services to those victimized by domestic and sexual
violence.
The Anaheim Police Department Traffic Bureau enforces traffic laws to maintain the safety of
Anaheim streets. They provide the safe and smooth ingress and egress of the millions of visitors
who attend any of Anaheim's world-class entertainment venues. We also employ a Forensic
Detail who assist in the identification of criminal suspects and evidence collection, and a Crime
Analysis Unit who identify emerging trends to help focus our crime-fighting efforts.
The Anaheim Police Department is located at 425 S. Harbor Blvd.
PUBLIC UTILITIES DEPARTMENT

Supplying Anaheim residents, businesses and visitors with reliable, sustainable, and affordable
water and electric service is the responsibility of the Anaheim Public Utilities (APU)
Department. APU is the only customer-owned, not-for-profit electric and water utility in Orange
County that serves both electricity and water. The Public Utilities General Manager is
responsible for the administration, budget, and staffing of the water and electric utilities and is
supported by four Assistant General Managers who oversee 24/7 operations, capital
improvements, supply and financial management, and customer service/311.
APU’s
administration offices, electric operations, customer service, engineering, and financial
management are located at Anaheim West Tower.
Anaheim's electric system is among the top 25% in the nation among public power agencies in
reliability, with about 60% of its high voltage lines that have been placed underground. APU is
part of the regional electrical grid in the Western United States, and power supplies are imported
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or generated within the city. Approximately 33% of power supplied to Anaheim customers is
from renewable resources such as wind, geothermal, landfill gas, and solar, as mandated by state
legislation, which requires 100% of supplies to come from non-fossil fuel resources by 2045
through Senate Bill 100. Electricity is delivered into Anaheim and then distributed throughout
the city from 14 high voltage substations. APU is also responsible for illuminating roadways
from approximately 21,000 street lights. The Department is in the process of a multi-year
conversion to Light Emitting Diode (LED) technology, which is more energy efficient and
provides much improved lighting and visibility.
Anaheim’s water system is comprised of 750 miles of water mains that serve Anaheim
customers. APU’s sources of water include groundwater that is pumped from the local aquifer
that serves North Orange County and is managed by the Orange County Water District (OCWD),
and imported water purchased from the Metropolitan Water District of Southern California
(MWD) that includes water from the snowpack in the Northern Sierras and from the Colorado
River. Untreated water purchased from MWD is treated by the Department and stored in the
Walnut Canyon Reservoir prior to being processed at the Lenain Treatment Plant. The
Department conducts about 44,000 water quality tests throughout the City and has its own water
quality laboratory to ensure compliance with federal and state drinking water standards.
Along with electric and water services, APU offers a suite of customer-focused programs that
promote sustainability and provide income-qualified assistance. These include Home Utility
Checkups, Dusk to Dawn security lights, Electric Vehicle rebates, high efficiency appliance
rebates, Small Business Direct Installation, Emergency Assistance Program, 10% discount for
qualified seniors, disabled, and military veterans, and weatherization improvements to windows,
insulation, and lighting. APU also partners with local schools to provide internships, mentoring,
scholarships, career exploration, and efficiency education.
The Public Utilities Department Administration Offices are located on the 11th floor at Anaheim
West Tower.
PUBLIC WORKS DEPARTMENT

The Department of Public Works provides comprehensive services to meet the City’s complex
infrastructure needs as well as serving as a resource to City Departments to ensure we all provide
world class service.
Our core services play an important role in achieving our mission of planning, building and
preserving our Anaheim community for today and future generations. Our services include
planning improvements that will provide the necessary roadway, storm, and sewer capacity, and
promoting transit initiatives and active transportation as alternative modes for mobility. To
maximize these efforts and actually get things done, we seek grant opportunities to leverage
existing city funds from a wide range of sources. Our efforts also include the implementation of
new policies to meet changing regulations to protect our environment from water quality to
recycling. In addition to our talented in-house craftsman, laborers and technicians, the
department engages contractors to build much of our infrastructure. Our inspectors and
construction managers play a vital role to ensure contract compliance on capital projects. Once
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construction is complete, we manage all aspects of roadway, pipeline and landscape maintenance
within the street right-of-way. Other preservation activities include the upkeep of our City’s fleet
and facilities, which are critical to the operation of all City departments.
The department is committed to planning, building and preserving the City’s infrastructure so
our residents can enjoy a better quality of life in the City of Anaheim.
The Public Works Department is located on the 2nd floor at City Hall.

ORGANIZATION CHART
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CHAPTER

IV
CITY CHARTER, CODES, AND POLICIES
CITY CHARTER

Pursuant

to the California Constitution, the state legislature has classified cities under two
categories: those organized under the general law enacted by the legislature and those organized
under municipal charters. Anaheim is a municipality in which the electorate has voted to be
governed by a charter. The voters of Anaheim adopted a charter form of city government in
June 1964, which was ratified by the State Legislature in 1965.
The City Charter is the fundamental law of the City which defines and limits the City's powers
and specifies the type of governmental structure by which the residents are governed and can
only be amended by the voters of the City. Ordinances adopted by charter cities relating to
municipal affairs supersede the general law adopted by the state legislature. The Anaheim City
Council may make and enforce laws necessary to preserve the public peace, health, safety and
general welfare of its inhabitants, subject only to (i) limitation in the state and federal
constitutions; (ii) limitation in the City Charter; and (iii) state laws on subjects determined to be
of statewide concern. Anaheim's Charter is a detailed document which covers the qualifications
of its officers, boards and commissions, provides for personnel and retirement systems, and
outlines procedures for fiscal administration, elections and franchises.

For more information on the City Charter contact the Office of the City Clerk. Copies are
available for reference at the Central Library, 500 W. Broadway, Anaheim, California 92805.
The Charter is also available on the Internet, via the City’s web page www.anaheim.net/records.

ANAHEIM MUNICIPAL CODE

The Municipal Code is the codification of all local ordinances that govern the operation of the
City and the conduct of inhabitants within the City. An ordinance can be adopted by the City
Council, or it can be proposed by residents of the City through the initiative process. Initiative
measures for which the requisite numbers of signatures are obtained are then voted on at City
elections. Some ordinances regulate the use of property or other activities within the City and
may require that a public hearing be held by a City board/commission or the City Council before
such use or activity is authorized. Those board/commissions not established by Charter, were
established by ordinance and are governed by the Municipal Code.
For more information on the Anaheim Municipal Code contact the Office of the City Clerk. The
Code is also available on the Internet, via the City’s web page www.anaheim.net/records.
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GENERAL PLAN

The City's General Plan is the constitution for all planning, land use and subdivision decisions
made by the City. State law requires certain elements to be included in the General Plan. They
are: land use, circulation (transportation facilities and public utilities), housing, conservation,
open space, noise, and safety. Anaheim's General Plan also contains elements which address
redevelopment, scenic highways, recreation, and riding and hiking trails. Subdivision maps and
certain other entitlements may be voided by court action if they do not conform to the General
Plan.
Adoption of General Plan amendments are legislative acts which are subject to referendum and
may be judicially invalidated only if arbitrary or capricious.
For more information on the General Plan, contact the Planning & Building Department, City
Hall, 1st Floor (714) 765-5139.

COUNCIL POLICIES

Policies are proposed by motion of a Council Member or Mayor and passed by a majority vote
of the City Council. Council policies cover established practices of the City Council and City
departments in such areas as block parties, sale of merchandise in City parks, use of the
Convention Center, and many other areas. Council policies provide general directives to City
departments and can be waived by the vote of the City Council. Specific Council policies
addressing issues specifically related to Boards and Commissions are included in this Handbook
(see appendix: Attachment 3: Council Policies related specifically to Boards and Commissions).
For more information on Council Policies or to review the policies in its entirety, contact the
Office of the City Clerk. The policies are also available on the Internet, via the City’s web page
www.anaheim.net/records.

ADMINISTRATIVE REGULATIONS

Administrative

Regulations are established policies concerning the various administrative
processes and procedures necessary for the efficient management of city affairs. Regulations are
issued by the City Manager under the authority of the City Charter and are in full force and
effect until expressly revised or repealed by the City Manager.
(see appendix: Attachment 4: Administrative Regulations affecting Boards and Commissions).

For more information on Administrative Regulations or to review the regulations in its entirety,
contact the Office of the City Clerk. The policies are also available on the Internet, via the City’s
web page www.anaheim.net/records. Any
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CHAPTER

V
SERVING ON A BOARD/COMMISSION

To be appointed to serve as a member of a city board or commission provides an opportunity
for genuine public service. Although the specific duties of each board or commission vary, there
are certain responsibilities that are common to all members. This chapter addresses the important
responsibilities of board and commission members and some guidelines to assist members in
serving the city.
All city boards and commissions subject to the Brown Act are recorded (audio) and posted on
the city’s webpage, along with all meeting agendas, supporting documents, minutes and other
related information.

HOW TO BECOME A BOARD/COMMISSION MEMBER

The City of Anaheim has a number of boards and commissions on which citizens serve and
make recommendations to the City Council, some in an advisory capacity. At present, the City of
Anaheim has the following eleven (11) boards and commissions; a brief summary of the
activities of those boards and commissions are listed in the appendix.
(see appendix: Attachment 1: Board and Commission Descriptions):
Budget, Investment and Technology Commission
Community Services Board
Cultural and Heritage Commission
Housing and Community Development Commission
Library Board
Parks and Recreation Commission
Planning Commission
Public Utilities Board
Senior Citizen Commission
Sister City Commission
Youth Commission
Any person interested in being named to a board or commission may apply online at
www.anaheim.net/boardsandcommissions or submit an application to the Office of the City
Clerk.
Appointments to City Boards and Commissions
When a vacancy(ies) occurs on a city board or commission, the City Clerk will post a notice of
such vacancy on the city’s website and at City Hall, as well as other (media) outlets, such as
community centers, the city’s local channel, social media and other media publications.
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“Vacancy” notices will include a deadline for submission of an application by interested
individuals. The City Clerk will organize applications received by the deadline and provide them
to the City Council for consideration and appointment at a future regularly scheduled City
Council meeting. All appointments to city boards and commissions are made by nomination
with a majority affirmative vote for a specified term of office.
Selection for appointment to a board or commission is generally based on the following:







A broad perspective and concern for the welfare and progress of the city.
A familiarity with the city's history, issues and goals.
An interest in the functions and area of responsibility of the particular board or
commission.
A readiness to devote time and effort to carry out the duties and responsibilities of the
particular board or commission being sought.
A willingness to be aware of, and understand the policies of the City Council.
Meeting specific qualifications of the particular board or commission.

If you have any questions of for more information regarding each individual board or
commission, visit: www.anaheim.net/boardsandcommissions or contact the Office of the City
Clerk.

LENGTH OF SERVICE ON A BOARD OR COMMISSION

Each

member of a board/commission is eligible to serve for a term of four years, unless
otherwise specified in the Municipal Code, and until his/her successor is appointed and qualified.
Incumbent members may be re-appointed by the City Council, if eligible. No board or
commission member may serve more than two full consecutive terms on any one
board/commission until expiration of a period of two years from the date of such recent service
on such board/commission.
For purposes of calculating the length of term for those members appointed to fill an
unscheduled vacancy; any period of service equal to at least one-half of the length of a complete
term shall be considered a term of service for purposes of this section.

ATTENDANCE POLICY

The

effectiveness of a board or commission depends upon the regular attendance of the
members at meetings. Section 1.04.396 of the Anaheim Municipal Code (see appendix:
Attachment 2: AMC Section 1.04.396), addresses removal of a board or commission member as a
result of excessive absences from meetings. A member may be removed prior to expiration of a
term when that member is absent from three meetings within any 6-month period.
Members who are unable to continue their service for reasons of health, business requirements,
change of residency outside the City, or personal reasons should submit a formal letter of
resignation to the City Clerk with a copy to their board or commission chairperson.
Boards and Commissions Handbook
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ROLE AND RESPONSIBILITY OF BOARD/COMMISSION
MEMBERS

One of your important responsibilities as a city board or commission member is to be informed
of the board or commission's (“Commission”) scope of responsibility and operating procedures.
You should become acquainted with city programs within your Commission’s scope of interest
by consulting with department directors responsible for these programs.
Concern for the entire community
Although board or commission members (“Members”) may be selected in part because they can
represent the viewpoint of clearly defined groups, you should, upon appointment, pledge to
represent the overall public good and not that of an exclusive group or interest. The question,
"What is good for the entire community?" should take precedence over, "What will increase the
advantage of my interest group?"
Keep lines of communication open
As an influential member of the community, you are in the unique position of serving as a liaison
between the city and its citizens in helping to reconcile contradictory viewpoints and to build a
consensus around common goals and objectives. You serve as a communication link between the
community, the City Council, city staff, and the city, respectively, presenting city programs and
recommendations and providing a channel for citizen expression. You should also be available to
the public to explain and promote policies established by the City Council and carried out by the
department with which your commission interacts.
Careful attention should be paid to ensure that all channels of communication remain intact. A
primary role of all board and commission members is to determine what the community thinks
about city program areas within the scope of interest of the commission and communicate such
back to the city. The livelihood of the city is the reaction and opinions of our citizens.
You must also be careful not to substitute your own opinions for those of the general public.
Do your homework and be thorough in recommendations
In connection with your Commission advisory role, you may often spend many hours
researching a particular problem area. You should maintain an objective attitude in this factfinding phase even though your research may emphasize one approach to a problem. It is
important to view items under consideration in the field prior to commission meetings in order to
be fully prepared to discuss, evaluate and act on all matters scheduled for consideration at the
commission meeting. Conclusions based on such practices will strengthen the value of your
recommendations.
Members act in an advisory capacity to the City Council and make recommendations
accordingly. When you make recommendations or express views not approved by a majority of
the commission, you should indicate you are representing yourself as an individual, not the
commission. Individual board/commission members must not represent their views or
recommendations as those of the board/commission unless the majority of the commission has
officially voted to approve the recommendation. Public statements should contain no promises
to the public that purport to be binding on the board/commission, staff, or City Council. When
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making statements to the press, indicate if commission actions are recommendations and, if so,
that final action will be taken by the City Council. Comments to the press and public should be
factual. Individual "opinions" to the public and press are discouraged and, if given, should be
identified as such.
You may disagree with the City Council on any matter, but once the Council has established its
position, you should do nothing contrary to the adopted policies and programs. If problems arise
because of differences between Council decisions and the personal values of a commission
member which would interfere with continued board/commission service, resignation from the
board/commission is the appropriate response.
Organized groups exist to get things done, to complete certain tasks, to achieve certain agreed
upon purposes or goals. The nature and intensity of board/commission members' feelings about
their common purposes and each other set the "climate" of the board/commission. A positive
climate encourages member involvement and responsibility to take action. Optimum
participation is achieved when the commission's stated tasks are understood. Members should
keep the tasks visible and clearly defined.

BOARD/COMMISSION RELATIONSHIPS
RELATIONSHIPS WITH THE CITY COUNCIL

Members are appointed by, and responsible to, the City Council. Members advise and make
recommendations to the City Council, but the City Council has the final responsibility for all
policy decisions.
Business transacted with the Council should be in writing from the Commission as a whole.
Written communications to the Council should be submitted to the City Manager's office at least
seven working days before Council meeting dates.
A Commission should not present proposals to the City Council through community
organizations. This method of advancing proposals carries the political influence of the
organization as well as the proposal, which puts the Council in a difficult position to consider the
proposal on its merits alone.
Members should not attempt to predict Council action, either publicly or privately. They should
not interpret Council policies or identify trends in Council thinking.
RELATIONSHIPS WITH STAFF

The

city's administrative staff works for and is responsible to the City Manager. The City
Manager assigns staff to act in a technical advisory capacity and provide supportive assistance to
all Commissions.
Members should not attempt to direct city staff or decide on the priority of staff work. Since city
personnel are directly responsible to the City Manager, s/he is responsible for allocating their
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time and efforts. Commissions should, however, set priorities for their own agendas. Council
policy prohibits individual board/commission members from requesting any information, reports,
services or work from city staff other than routine inquiries or requests as a member of the
general public (see appendix: Attachment 3: Council Policy No. 1.3). Commissions should not
ask staff to commit manpower for work that has not been budgeted or has not been approved by
the City Manager or his/her designated Department Director.
It is not expected that every staff recommendation will be approved; however, based on the
technical knowledge of staff, consideration should be given to their proposals and
recommendations. After a staff recommendation has been made, the commission may or may not
agree. In the latter case, staff has the option of making their recommendations to the City
Council, through the City Manager, which may be different from those of the board/commission.
Members should not discuss employee-related matters with employees. These matters should be
referred to their respective supervisors, Department Head, or the Human Resources Department.
RELATIONSHIPS WITH OTHER COMMISSION MEMBERS

The success of the efforts of a Commission is dependent upon the degree of cooperation among
the individual members of the body. In order to build a consensus around common goals and
objectives, Members should reconcile viewpoints and demonstrate a willingness to define and
consider the all issues objectively.
An important way to develop this cooperation is for each member to ensure that meetings
proceed in an orderly manner. The chairperson is primarily responsible for ensuring that
consideration of agenda items move along expeditiously with reasonable time allocated to each
item. Each member can assist the chairperson by knowing the basic rules of parliamentary
procedure and by adequately preparing for presentations made to the commission.
Be aware that members of a commission come from different backgrounds; educational,
occupational, religious, social, economic, physical and cultural. Advisory groups exist to
broaden the view of the City Council and city staff, to serve as windows in City Hall giving a
community-wide view. All members contribute in their own ways and are important parts of the
decision-making process.
Bearing this in mind, the following concepts may serve as guidelines:






Always respect the other individual's viewpoint even though it may be the opposite of
your own.
Allow the other individual to articulate his or her views and then attempt to make an
objective evaluation of those views.
Evaluate fellow commission members' viewpoints based on what is best for the total
community.
Be open and honest at all times.
Each member has a responsibility to recognize new board/commission members and to
see that they are welcomed and become oriented and trained.
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RELATIONSHIPS WITH THE PUBLIC

Members are encouraged to seek out and become aware of public opinion relating to their field
of influence and to welcome citizen input at Commission hearings and meetings.
inventory of opportunities and resources to increase citizen involvement is encouraged.

Taking

Members should ensure that rules and procedures are clear to the public during all scheduled
meetings and public hearings; this could optimize public participation and foster an efficient
meeting.
Members should be considerate of all interests, personalities and differences of opinion.
Members should conduct themselves in a manner that is fair and understanding to further the
guiding principle of impartiality.
Members are reminded that they are representatives of the City of Anaheim. Anaheim serves a
diverse population and has specific policies against discrimination. Statements that can be
interpreted as discriminatory against any group should be avoided, at all times.
Gifts from applicants or other persons concerned with matters which have been or could possibly
come before the Commission should not be accepted. Council policy prohibits Members from
accepting gifts from any one source within a 12-month period; such acceptance will require such
Member to be disqualified from participating in a decision affecting the source of such gifts
under the provisions of the Political Reform Act of the State of California (see appendix:
Attachment 3: Council Policy No. 1.2).
Members should avoid making statements to the media or to the public on matters that have not
been presented to the entire commission.
Members should be aware that statements or opinions made to the media are considered "on the
record" by reporters. Such statements should be made in consideration of the likelihood that they
will be printed or broadcast.
Relationships with the City Council should also be kept in mind in communicating with the
public or the media. Members are considered by the public to be members of and spokespersons
for the official City family. Because policy decisions are the sole responsibility of the City
Council, it is inappropriate for commissioners, as representatives of the City, to publicly criticize
established Council policies or Council members. If personal ethical problems arise, resignation
from the commission is the appropriate response. This does not in any way preclude a
commissioner's responsibility to advocate his or her position on a policy matter prior to the
decision on an official policy.
RELATIONSHIPS WITH THE PRESS

Many City Commissions are not covered by the local press on a regular basis. However, the
press pays close attention to some, such as the Planning Commission and Public Utilities Board.
The chairperson and members of these commissions and City staff should be ready to deal with
the press. The chairperson should not assume that the reporter knows the Commission's subject
matter. Commission presentations should be worded with the goal of reducing inaccurate
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reporting. Members should remember the necessity to educate both the press and the public.
Reporters do not deliberately distort the news. Usually distortion stems from the reporter's lack
of understanding and pressure to meet inflexible deadlines. Members who stick to the facts and
do not represent personal views as those of the Commission or the policies of the City will help
ensure the accuracy of press reports. Each press encounter can be an opportunity to educate the
press and the public. Cooperation and supplying the press with useful information will make the
commissions' job much easier.

EMAIL COMMUNICATION/TEXT MESSAGES
Email communication is a common source of communication. It is important to keep in mind
that email communication may lead to the exchange of information intended to, or which may,
create collective concurrence among a quorum of Members. Email communication between
Members relative to business, should be avoided. While three members of a seven member
commission, for example, may appropriately communicate with one another by way of email, the
“forwarding” of such email message to a fourth Member may would result in a Brown Act
violation. Further, communications relating to Commission business sent or received on both
your personal device and personal email account (including city-issued devices/accounts) are
subject to the Public Records Act and will need to be disclosed upon request. (see appendix:
Attachment 4: Administrative Regulation 155)

CONFLICT OF INTEREST
The Political Reform Act of 1974 (the “Act”) encompass two aspects: i) the determination of
whether a public official has a conflict of interest in a decision, and ii) reporting requirements of
financial interests. For advice concerning whether a conflict of interest exists, you should
contact the City Attorney’s office for assistance. You may also contact the Fair Political Practice
Commission directly. The FPPC gives “informal” advice via email (advice@fppc.ca.gov) or
phone (866-ASK-FPPC or 866-275-3772). If you have a question regarding reporting
requirements, you may wish to contact the City Clerk or City Attorney. Only the FPPC can
provide binding advice on the Political Reform Act, so while City Attorney guidance should be
sought, it is not a defense to a violation. Violations of conflict of interest laws may result in
significant monetary fines and penalties, including criminal prosecution. Thus, it is important
that you address potential conflict issues as early in the process as possible.
This prohibition also applies to members of all City commissions pursuant to Anaheim
Municipal Code Section 1.04.999.
Interests in contracts
It is unlawful for public officers or employees to have a financial interest in any contract made
by them in their official capacity, or by any body or board of which they are members. A willful
violation of this provision is punishable as a felony and by forfeiture of public office in addition
to invalidation of the contract. Any questions concerning this subject should be referred to the
City Attorney's Office.

Boards and Commissions Handbook

Page 27

Interests in decisions
An official is deemed to have a financial interest in a decision if it is reasonably foreseeable that
the decision will have a material financial effect, distinguishable from its effect on the public
generally, on you, a member of your immediate family (spouse and dependent children), or on
any certain types of economic interests.
The Fair Political Practices Commission, which administers the Act, has developed the below
four-step analysis to determine if a disqualifying conflict of interest exists:
1. Is it reasonably foreseeable that the governmental decision will have a
financial effect on any of the public official’s financial interests? If
yes, proceed to Step 2.
2. Will the reasonably foreseeable financial effect be material? If yes,
proceed to Step 3.
3. Can the public official demonstrate that the material financial effect on
the public official’s financial interest is indistinguishable from its
effect on the public generally? If the answer is yes, there is no conflict
of interest. If the answer is no, proceed to Step 4.
4. If after applying the above three steps and determining the public
official has a conflict of interest, absent an exception, he or she may
not make, participate in making, or in any way attempt to use his or
her official position to influence a governmental decision.
The FPPC defines “financial interest” as any of the following:
1. Any business entity in which the public official has a direct or indirect
investment worth at least $2,000;
2. Any real property in which the public official has a direct or indirect
interest of at least $2,000;
3. Any source of income amounting to at least $500 received within 12
months before the governmental decision is made;
4. Any business entity in which the public official is a director, officer,
partner, trustee, employee, or holds any position of management;
5. Any donor of a gift or gifts amounting to a total of $500 provided to
the public official within 12 months before the governmental decision
is made.
Where a conflict of interest exists, the official is not only required to refrain from voting, but is
also prohibited from otherwise participating in the decision-making process (including staff
meetings and preliminary negotiations). The official must publicly identify the financial interest
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that creates the conflict, step down from the dais, and leave the room. This identification must
be following the announcement of the agenda item to be discussed or voted on, but before either
the discussion or vote commences. The disqualified official may not be counted toward
achieving a quorum while the item is being discussed. The identification of the conflict and
economic interest must be made orally and shall be made part of the public record.
Determining conflicts under the FPPC is complicated and fact-specific, and the consequences
could be severe if the rules are misapplied. We urge you to seek advice when you are faced with
a possible conflict. If questions arise concerning a possible conflict of interest, it is the
Mayor/Council Member’s responsibility to contact their private legal counsel, the FPPC, or the
City Attorney's Office before participating in the matter.
Advocacy of own interests
A commission member or other public official may not represent another party or client seeking
approval of a project before the agency of which the official is a member or before any other
body subject to the budgeting or appointing control of such agency. The official may likewise
not assist another person in preparing for such a presentation. A commission member is
permitted to represent himself or herself before the City Council or a subordinate City
commission on a matter related to his or her personal interests only. When a commission
member comes before the City Council to report on commission business he or she must
represent the views of the commission as a whole.
Incompatible Offices
A commission member or other public official may not simultaneously hold two or more public
offices which have incompatible duties. The doctrine is not applicable where one of the positions
is mere public employment as distinguished from a public office. The California Supreme Court
has held that two offices are incompatible when the holder cannot in every instance discharge the
duties of each. Incompatibility arises from the nature of the duties of the offices, when the
functions of the two are inherently inconsistent or repugnant, or where the nature and duties of
the two offices are such as to render it improper from consideration of public policy for one
person to retain both. To determine whether there are any inherent inconsistencies in the offices,
it is necessary to examine the duties of each.
Only one potential area of conflict of duties and loyalties is necessary to render offices
incompatible. The ability to abstain from voting or refrain from participating in the decisionmaking process in areas of conflict is insufficient to avoid the incompatibility of such offices.
Once incompatibility in offices is found to exist, acceptance of the second office creates an
automatic vacancy in the first.
A public officer or employee is also prohibited by law from engaging in any private employment
for compensation which is inconsistent, incompatible, in conflict with, or inimical to his or her
duties as a public officer or employee.
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STATEMENTS OF ECONOMIC INTEREST, FORM 700

The Political Reform Act of 1974, as amended (Government Code sections 81000 - 91014) and
the City’s Conflict of Interest Code provide that certain elected and appointed officials and
designated employees must disclose their “economic interests” periodically on forms provided
by the Fair Political Practices Commission. Most of the City’s Boards and Commissions are
solely advisory, meaning that final decisions are made by the City Council, and therefore are not
required to file Statements of Economic Interest (Form 700).
The following Commissions have certain decision-making authority and are therefore required to
file Form 700 with the Office of the City Clerk:




Housing and Community Development Commission
Planning Commission
Public Utilities Board

These statements are filed once upon appointment (Assuming), every year by April 1st (Annual)
and upon departing from service (Leaving). Non-compliance with this requirement is
enforceable by the Fair Political Practices Commission. Such statements cover financial interests
reportable for the immediately preceding calendar year. The City Clerk’s Office is an authorized
e-filing agency. E-filed statements are in lieu of paper filing and serves as the original; e-filing
is encouraged. The City Clerk’s office will contact all filers when filings are required. All
statements filed by Commission Members are available on the City’s Transparency in City
Government webpage.
For the form and more information, visit the Fair Political Practices Commission website at
www.fppc.ca.gov or contact the City Clerk’s Office.

LOCAL ETHICS TRAINING (AB1234) AND
BROWN ACT TRAINING
AB 1234 requires biennial ethics training of local officials that receive compensation, salary or
stipend to, or reimbursements for expenses as a member of a legislative body (defined by
Government Code §54952). The legislation further provides that any member of a legislative
body who attends a meeting at the expense of the local agency shall report their attendance and
provide a brief report about the meeting attended at the next regular meeting of the body.
Training must be completed within one year from the date of service with the City and at least
once every two years thereafter. Upon completing the required ethics training, the Certificate of
Completion shall be filed with the City Clerk. Ethics training is available online at
http://www.fppc.ca.gov/learn/public-officials-and-employees-rules-/ethics-training.html.. Only
the members of the Housing and Community Development Commission, Planning Commission,
and Public Utilities Board are required to satisfy this requirement. Certificates of Completion
are posted online, in accordance with the City’s Code.
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Pursuant to Council Policy 1.11 (see appendix: Attachment 3: Council Policy No. 1.11), training
in ethics similar in content to that required by state law, together with training on the Brown Act,
will be provided by the City Attorney’s Office to all appointed City Council boards and
commissions at the first meeting, or immediately thereafter, following the scheduled annual
appointments. This policy does not substitute the requirements of Government Code §53235, et.
seq, and board and commission members required to participate in mandatory training pursuant
to that section will need to complete the required training.

COMPENSATION

Commission members are dedicated community people who volunteer their services and time to
make a better and stronger Anaheim. It is the policy of the City Council that no member of any
city board, commission or committee shall be entitled to reimbursement for any expenses
incurred in the performance of such member’s official duties except as expressly provided in
Section II of Council Policy 1.1, or otherwise expressly authorized by the City Council
(see appendix: Attachment 3: Council Policy No. 1.1)
Members of the Planning Commission, Housing and Community Development Commission,
Public Utilities Board, Library Board, Workforce Investment Board, and Deferred Compensation
Committee shall be entitled to reimbursement of reasonable travel, lodging and subsistence
expenses incurred by such members related to any educational, training or informational
conference, seminar or other business event attended for official purposes, provided that (i) such
member’s attendance and the nature and maximum amount of the expenses to be reimbursed are
approved in advance by the department head of the City department which oversees or provides
staff liaison services to such board, commission or committee, (ii) the amount of such expenses
has been appropriated in such department’s annual budget for such purpose, and (iii) such
member submits an itemized expense claim and receipts for expenses in conformance with the
requirements of this policy.
These restrictions shall not apply to, nor be deemed to prohibit, any fixed amount expense
allowances as established and authorized by City ordinance.
For more information on reimbursable expenses, contact the staff liaison of the board or
commission.
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CHAPTER

VI
ORGANIZATION OF THE BOARD/COMMISSION

Each board/commission (“Commission”) shall elect annually one of the members to serve as
chairperson and one of the members to serve as vice chairperson. The officers serve at the
pleasure of the Commission. In the event of the chairperson's resignation or removal, the
commission is to elect another chairperson for the unexpired term. During the absence of both
the chairperson and the vice chairperson, the Commission should select a temporary chairperson
to conduct the meeting.

CHAIRPERSON

The chairperson serves as the presiding officer of all meetings.

It is the responsibility of the
chairperson to conduct meetings, keep discussion on tract, encourage the input of ideas and
facilitate the overall decision process. The chairperson should clarify ideas as they are discussed
and should repeat motions to ensure that members fully understand the wording of the item upon
which they are voting. The chairperson is responsible to execute all documents on behalf of the
board/commission and perform any duties requested by the board/commission.

VICE CHAIRPERSON

The vice chairperson shall perform the duties of the chairperson in the absence of the
chairperson.
SECRETARY

A secretary will be assigned by the City Manager, who need not be a member of such board or
commission, and who shall keep a record of its proceedings and transactions. The secretary also
prepares the agenda in advance of each meeting.

BOARD/COMMISSION LIAISON

Commission

liaison assigned to a Commission shall provide support and guidance to their
board/commission so that they can have effective meetings, comply with regulations and work
within the scope of the Commission’s mission.
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CHAPTER

VII
CONDUCT OF A MEETING
RALPH M. BROWN ACT

The Ralph M. Brown Act , also known as the Open Meeting Law, applies to the City Council,
and all standing, special or advisory boards, commissions, committees or subcommittees of, or
appointed by the City Council. It provides that all meetings shall be open and public, and all
persons shall be permitted to attend and comment on any agenda item and/or any other matters
under the body’s jurisdiction. As members of a public body, city Commissions must comply with
the provisions of this law.
As it applies to Commissions, the law requires that meetings at which a majority of the
commission members are in attendance must be open to the public. Members of a Commission
subject to the provisions of the Brown Act are in violation of the law and subject to criminal
penalties if they knowingly take action at a meeting held in violation of the Act. For purposes of
the Act, an “action” is a collective decision made by a majority of the members, a collective
commitment by the majority of the members to make a specific decision and an actual vote by a
majority of the members when they act as a body.
If meetings are scheduled, publicized and held pursuant to the procedures as outlined in this
manual, the Brown Act requirements for public discussion will have been met.
For more information on the Brown Act, you may contact the City Attorney’s Office, City
Clerk’s Office or view the statue online at http://leginfo.legislature.ca.gov/faces/codes.xhtml
(Government Code Section 54950 – 54963). Pursuant to Council Policy 1.11 (see appendix:
Attachment 3: Council Policy No. 1.11), training on the Brown Act, will be provided by the City
Attorney’s Office to all appointed City Council boards and commissions at the first meeting, or
immediately thereafter, following the scheduled annual appointments.

BY-LAWS

Every Commission may have a set of bylaws to direct and clarify its actions, procedures, and
organization and are approved by the City Council. For a copy of your Commission’s by-laws
see your Commission liaison.
According to Robert’s Rules of Order, bylaws define the primary characteristics of an
organization, prescribe how it should function, and include rules that are so important that they
may not be changed without prior notice to members and formal vote and agreement by a
majority of members. Ordinarily, bylaws may only be changed by a two-thirds majority.
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Commission’s bylaws generally include a number of articles, such as the following:
1.
2.
3.
4.
5.
6.
7.

Name of board
Mission statement
Membership
Officers
Meetings
Parliamentary procedure
Amendment procedures for making changes in the bylaws.

Members are expected to adhere to its bylaws, city policies, Codes and all relevant statutes.

AGENDA

The secretary prepares an agenda in advance of each meeting. Items must be submitted to the
secretary by specific deadlines in order to ensure placement on the agenda. Agendas are posted
in
appropriate
public
locations
prior
to
all
meetings
and
online
at
www.anaheim.net/boardsandcommissions. Items of business not listed on the agenda may not
be considered in most circumstances.
(see also appendix: Attachment 4: Administrative Regulation 106)

MINUTES

Written minutes are taken for all meetings and once approved by the commission become the
official record of its activities; all approved minutes are posted on the city’s webpage. Any
additions or corrections to the minutes may be made in public meetings with the approval of the
commission, but not at an individual's request.

QUORUM

A quorum is necessary for the conduct of business. Members are expected to attend all regularly
scheduled meetings and should make every effort to do so. Such attendance ensures a steady
flow of communication and keeps everyone abreast of current topics under discussion. The City
Council appreciates the benefit of each Member's consideration and judgment, and values
recommendations more highly from a complete committee. If a member must miss a meeting
because of an extended business trip, vacation or illness, he should so advise the Commission
chairperson or liaison.

TYPES OF MEETING
Regular Meeting
An agenda for each board and commission meeting must be posted at least 72 hours before the
meeting and include a brief description of each item of business to be transacted or discussed.
No action may be taken on an item not on the posted agenda unless (a) a majority of the
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members determine that an “emergency situation” exists as defined below or (b) at least twothirds of the total number of members of the commission determines that the need to take action
arose after the agenda was posted. The days and times of regular commission meetings are listed
in the ordinance establishing the body or by official action of the commission. No other notice of
regular meetings is required. A regular meeting may be adjourned to a later time or date.
Special Meeting
Special meetings may be held on the call of the chairperson or a majority of the
board/commission members. Notice of such meetings must be given at least 24 hours in advance
to all board/commission members and the news media. The notice of the special meeting must
specify any items of business to be considered at the meeting. No business may be considered
other than the items contained in the notice.
Emergency Meeting
In an emergency situation involving matters upon which prompt action is necessary due to a
disruption or threatened disruption of public facilities, an emergency meeting may be held upon
one hour's telephone notice to the news media.

PUBLIC HEARINGS
TYPES OF PUBLIC HEARINGS
Informal Public Hearings
An informal public hearing is one which is not required by law but which is called in order to
give the public a chance to comment on a subject. The commission can set rules for notifying the
public of an informal hearing, establish a time frame, and conduct the hearing in any fair way it
chooses.
Formal Public Hearing
A formal public hearing is one that must be conducted according to State laws or City ordinances
and is designed to provide due process of law to the general public. Formal public hearings are
held by the Planning Commission and Public Utilities Board, among others.
HEARING PROCEDURES
Commissions are to hold fair and impartial public hearings. Persons and/or groups who may be
affected by the subject of the hearing should be given notice at least ten days prior to the date of
the time and place of the hearing and a reasonable opportunity to be heard. They may be
represented by counsel and be permitted to present oral and documentary evidence.
At the appropriate time, the chairperson should open the hearing and explain to the audience the
hearing procedures. If there are numerous persons who would like to participate, and all
represent the same views and opinions, the chair may ask that a spokesperson be selected to
speak for the group. If this arrangement cannot be made, the chair may restrict each speaker to a
limited time so all may be heard. Irrelevant comments should be ruled out of order by the chair.
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After the hearing has been opened, staff will present the staff report, followed by commissioners'
questions relating to the report. Proponents should be given the opportunity to present their case
first. This is followed by an opportunity for opponents to present their case. If the public hearing
was initiated as the result of a particular project application, the project applicant should be
given the opportunity to briefly rebut any testimony in opposition to the project.
Public hearings or citizen input meetings can be difficult to manage. Participants are usually
highly motivated and often nervous. When you have a group of potential adversaries in one
room, the possibility of conflict is very high. As Commission Members, your role is to guide
conflict to positive results and use the hearing as an opportunity to gather more information.
After all interested persons have had an opportunity to speak, the hearing is closed by the
chairperson, thus ending audience participation. Members should not express their views on the
proposal until after the public hearing is closed and discussion begun, but they may ask questions
during the hearing to clarify the applicant’s or neighbor’s position. Comments and questions by
members during the hearing should not suggest a position one way or another. After the public
hearing is closed, each Commission member should be invited to discuss their views on the
proposal.
The chairperson will call for a motion and a second to the motion and ask if there is further
discussion. A voice vote may be taken or a roll call vote if there appears to be a divided vote on
the issue. A roll call vote should always be called in controversial situations. If a complex issue
is under consideration, the commission may wish to continue the item to a future meeting in
order to obtain additional information or more fully review the input received.
View the public hearing as democracy in action at the local level. Set your personal goal to make
the public hearing work by seeing that everyone is treated fairly and the board or commission
had all the facts to make a fair decision. See that the board or commission was open in its
deliberations, no one person dominated the meeting, and no one left the meeting feeling
misunderstood or, worse, unable to state his view.

VOTING

The City Council has considered it desirable to appoint you because of your knowledge about
local issues. Consequently, it is inevitable that matters will occasionally come before the
Commission in which you may have a direct or indirect financial interest. When this happens
you must disqualify yourself from participating in the deliberations and must abstain from voting
(see page 28: Conflict of Interest).
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APPENDIX - ATTACHMENT 1
BOARD AND COMMISSION DESCRIPTIONS
BUDGET, INVESTMENT AND TECHNOLOGY COMMISSION
Purpose
The Budget, Investment and Technology Commission (BIT) is appointed by and acts as an
advisory body to the City Council in matters pertaining to the short and long range financial
planning and funding of City activities, the investment of City funds invested by the City
Treasurer and the use of information technology that will assist in the accomplishment of the
City’s goals and objectives.
Responsibilities
Budget
 Review annual budget proposed by the City Manager, hold public meetings concerning
the proposed annual budget and make recommendations regarding said budget to the City
Council.
 Review the City’s general fund, capital improvement program, and special funds budgets,
including review of policies and procedures, time frames, format, and specific allocation
proposals. Emphasis of the Commission shall be on programs and/or major expenditures,
not on line item details.
 Review proposals and make recommendations regarding new and increased revenue
sources and service delivery alternatives.
 Explore alternatives approaches for financing future capital improvement projects.
Investment
 Review investment reports submitted to City Council, including the annual investment
policy and monthly report submitted and proposed by the City Treasurer and make
recommendations accordingly.
 Review and make recommendations on the City Treasurer’s investment strategies and
portfolio asset and maturity structure, emphasis shall be on the overall investment
activities incorporating cash flow, permitted investments and risk/return factors.
 Act in an advisory capacity concerning investment of City funds, including but not
limited to funds of the Redevelopment Agency, Housing Authority and Public Financing
Authority.
Technology
 Act in an advisory capacity in matters relating to the use of information technology
 Recommend technologies aimed at addressing the needs of a diverse cross-section of the
City’s residents, businesses and visitors.
 Review and maintain knowledge of current and future technology trends.
 Perform such additional duties and functions as may be required from time to time by
specific action and direction of the City Council.
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Membership
 7 member commission
 All members shall be reside within the City at the time of appointment and during the
entire tenure of service on the commission; Members may not hold any paid office or
employment in the City government
Compensation
None
Term
Concurrent with term of elected official; two consecutive 4-year terms. May not concurrently
serve on two or more City boards and commissions
Conflict Disclosure
None Required
Meetings
Regularly at least four times each year; date/times to be announced
References
Anaheim City Charter §900; Anaheim Municipal Code 1.04.996; Ordinance Nos. 6175, 6401,
6458
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COMMUNITY SERVICES BOARD
Purpose
The Community Services Board is appointed by and acts as an advisory body to the City Council
in matters pertaining to the social service needs of the citizens of the City.
The City Council may appoint one or more emeritus members to serve at the pleasure of the
Council (AMC 1.04.850). Emeritus members shall have all rights and privileges as Board
members, with the exception of voting rights and shall not be counted for purposes of
determining a quorum.
Responsibilities
 Hold public meetings/public hearings to receive input regarding social services from
citizens and from other governmental and private nonprofit organizations providing
social services within the City.
 Recommend methods to coordinate social service programs provided by the City, other
governmental agencies, and private nonprofit organizations.
 Recommend methods to match social service needs with the available resources.
 Recommend methods to avoid duplication of social services provided.
 Perform such additional duties and functions as may be required from time to time by
specific action and direction of the City Council.
Membership
 7 member commission
 All members shall be reside within the City at the time of appointment and during the
entire tenure of service on the commission; Members may not hold any paid office or
employment in the City government
Compensation
None (See AMC 1.04.840 for additional information)
Term
Concurrent with term of elected official; two consecutive 4-year terms. May not concurrently
serve on two or more City boards and commissions
Conflict Disclosure
None required
Meetings
2nd Thursday of each month at 5:30 p.m. (City Hall, 200 S. Anaheim Blvd., Council Chambers)
References
Anaheim City Charter §900; Anaheim Municipal Code 1.04.800; Ordinance Nos. 3604, 5258,
5774 (25, 26), 5862 (1) [5851, 6066, and 6470]; 6401, 6458, bylaws on file
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CULTURAL & HERITAGE COMMISSION
Purpose
The Cultural & Heritage Commission is appointed by and acts as an advisory body to the City
Council on matters concerning the arts, culture, historic preservation and heritage.
Responsibilities
 Develop prioritized strategies providing recommendations to Council related to the
implementation of the Cultural Arts Plan.
 Oversee the City's cultural and historical assets.
 Facilitate cooperative efforts of private individuals, community organizations and
business that promote and enhance the cultural and historic environment of the City.
 Develop recommendations concerning the allocation of City resources, as available, for
the support of cultural and historic art, events and programs within the City.
 Develop mechanisms for the solicitation and public input in the process of selection of
works of art and their placement, when appropriate.
 Recommend for City Council a set of goals and annual objects that will serve the visual,
performing, literary and multi-media arts.
 Perform other related duties as outlined in the Municipal Code and such additional duties
and functions as may be required from time to time by specific action and direction of the
City Council.
Membership
 7 member commission
 All members shall be reside within the City at the time of appointment and during the
entire tenure of service on the commission; Members may not hold any paid office or
employment in the City government
 Shall not be an officer or board member on any Anaheim-based arts or cultural
organization
Compensation
None
Term
Concurrent with term of elected official; two consecutive 4-year terms. May not concurrently
serve on two or more City boards and commissions
Conflict Disclosure
None required
Meetings
3rd Thursday of each month at 6:30 p.m. (Downtown Community Center, 250 Center Street)
References
Anaheim City Charter §900; Anaheim Municipal Code 1.04.450; Ordinance Nos. 5892 [5851,
6066, and 6470], 6401, 6458
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HOUSING AND COMMUNITY DEVELOPMENT COMMISSION
Purpose
The Housing and Community Development Commission acts as an advisory body to the City
Council and assists in soliciting citizen participation relating to community development efforts
and uses of HUD funds within each respective neighborhood council area.
Responsibilities
 Conduct and carry out the functions as prescribed by the Housing Authorities Law
(commencing with Section 34200 of the California Health and Safety Code).
 Perform functions prescribed in the City’s Citizen Participation Plan, which includes:
Review funding requests and submit CDBG, ESG and HOME funding
recommendations to the City Council.
 Hold required public hearings, in accordance with HUD requirements.
 Perform such additional duties and functions as may be required from time to time by
specific action and direction of the City Council.
Membership

9 member commission

All members shall be qualified electors of the City, and shall not hold any paid office or
employment in the City government. Appointed as follows: 7 members appointed
directly by each member of the City Council; 2 members appointed by the affirmative
vote of a majority of the Council.
Compensation
Reimbursement for travel and subsistence expenses, as necessary (1.04.540)
Term
Concurrent with term of elected official; Tenant members, two consecutive 4-year terms may not
concurrently serve on two or more City boards and commissions
Conflict Disclosure
Members are required to complete and file, with the City Clerk, an annual Statement of
Economic Interest, Form 700
Meetings
1st and 3rd Wednesday of each month at 5:00 p.m. (AWT, 201 S. Anaheim Blvd, 10th Floor)
References
Anaheim Municipal Code 1.04.500; Housing Authorities Law (GC 34200); Citizen Participation
Plan; Ordinance Nos. 5890 [5851, 6066, and 6470], 6401, 6458
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LIBRARY BOARD
Purpose:
The Library Board is appointed by and acts as an advisory body to the City Council concerning
the operation and conduct of City libraries.
Responsibilities
 Recommend to the City Council rules and regulations and by-laws for the administration
and protection of City libraries.
 Make recommendations concerning the acquisition of library materials as well as the
borrowing, lending and/or exchanging of library materials.
 Make recommendations concerning the purchase or lease of real property and the rental
or provision for adequate buildings or rooms for library purposes.
 Review the annual library budget and make recommendations accordingly; within 60days after the close of each fiscal year, report library conditions to the City Council.
 Perform other related duties as outlined in the Municipal Code and such additional duties
and functions as may be required from time to time by specific action and direction of the
City Council.
Membership
 5 member commission
 Members shall be qualified electors of the City and not hold any paid office or
employment in the City government
 Council may appoint one or more emeritus member (AMC 1.04.750)
Compensation
None
Term
Two consecutive 4-year terms. May not concurrently serve on two or more City boards and
commissions
Conflict Disclosure
None required
Meetings
2nd Monday of each month at 6:30 p.m. (Main Library, 500 W. Broadway, Board Conf. Room)
References
Anaheim City Charter §908; AMC 1.04.750 &.760; Ordinance Nos. 4632, 5041 [5851, 6066,
and 6470], 6401, 6458
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PARKS AND RECREATION COMMISSION
Purpose
The Parks and Recreation Commission is appointed by and acts as an advisory body to the City
Council and Director of Community Services in matters pertaining to advancement of sound
park and recreation planning and programming.
Responsibilities
 Recommend policies on recreation services, advise in the planning of parks and
recreation programs and aid in coordinating recreation services with the programs of
other agencies and voluntary organizations.
 Recommend policies for the acquisition, development and improvement of parks and
playgrounds, including planting, care and removal of trees.
 Recommend the adoption of standards on areas, facilities, programs and financial
support.
 Review annual budget of the Department and make recommendations accordingly.
 Perform such additional duties and functions as may be required from time to time by
specific action and direction of the City Council.
 Appoints and oversees the Senior Citizen Advisory 3-member subcommittee.
Membership
 7 member commission
 All members shall be a qualified elector of the City, and not hold any paid office or
employment in the City government
 Council may appoint up to seven ex-officio, non-voting members, each of whom shall be
a member of the board of trustees of a separate public school district serving the City
Compensation
None
Term
Concurrent with term of elected official; two consecutive 4-year terms. May not concurrently
serve on two or more City boards and commissions
Conflict Disclosure
None required
Meetings
4th Wednesday of each month at 5:30 p.m. (Brookhurst Comm. Center, 2271 W. Crescent Ave.,
Room C., Anaheim)
References
Anaheim City Charter §907; Anaheim Municipal Code 13.04; Ordinance Nos. 1300(1), 3482(1),
3794(4), 4145(1), 5861(1) 5919, [5851, 6066, and 6470], 6176, 6401, 6458
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PLANNING COMMISSION
Purpose
The Planning Commission is appointed by and acts as an advisory body to the City Council
relating to the physical development of the city, including exercising certain functions relating to
zoning, building, land use and related matters.
Responsibilities
 Recommend to the City Council, after a duly noticed public hearing, the adoption,
amendment or repeal of a General Plan, or any part thereof.
 Exercise functions related to land subdivisions, as shall be provided by ordinance not
inconsistent with the provisions of the city Charter.
 Exercise functions relating to zoning, building, land use and related matters as prescribed
by ordinance, not inconsistent with the provisions of the city Charter.
 Perform other related duties as outlined in the Municipal Code and such additional duties
and functions as may be required from time to time by specific action and direction of the
City Council.
Membership
 7 member commission
 All members shall be qualified electors of the City, and shall not hold any paid office or
employment in the City government
Compensation
$50.00 per meeting (AMC 1.04.380)
Term
Concurrent with term of elected official; two consecutive 4-year terms. May not concurrently
serve on two or more City boards and commissions
Conflict Disclosure
Members are required to complete and file, with the City Clerk, an annual Statement of
Economic Interest, Form 700
Meetings
Biweekly, Monday at 5:00 p.m. (City Hall, 200 S. Anaheim Blvd., Council Chambers)
References
Anaheim City Charter §902 & 906; Municipal Code Chapter 1.04.380; Ordinance Nos. 5851,
6066, 6401, 6458, 6470
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PUBLIC UTILITIES BOARD
Purpose
The Public Utilities Board is appointed by the City Council and makes recommendations to the
City Council concerning the operation of electric, water and other public utilities under the
management of the Public Utilities Department.
Responsibilities
 Make recommendations concerning the establishment of rates, rules and regulations for
the operation of the electrical and water utilities of the City.
 Make recommendations concerning the acquisition, construction, improvement,
extension, enlargement, diminution or curtailment of all or any part of the electric, water
and any other public utilities under the operation and/or management of the Public
Utilities Department.
 Recommend financing, including the issuance of bonds for the electric and water utilities.
 Review annual budget of the Department and make recommendations accordingly.
 Establish a Public Utilities Hearing Board composed of three current members of the
Public Utilities Board.
 Perform other related duties as outlined in the Municipal Code and such additional duties
and functions as may be required from time to time by specific action and direction of the
City Council.
Membership
 7 member commission
 All members shall be qualified electors of the City. Members shall not hold any paid
office or employment in the City government
Compensation
None
Term
Concurrent with term of elected official; two consecutive 4-year terms. May not concurrently
serve on two or more City boards and commissions
Conflict Disclosure
Members are required to complete and file, with the City Clerk, an annual Statement of
Economic Interest, Form 700
Meetings
1st Thursday of each month at 5:00 p.m. (AWT, 201 S. Anaheim Blvd, 11th Floor)
References
Anaheim City Charter §909; Municipal Code 1.04.700-730; Ordinance Nos. 3557(1); 5397(1);
5774(24), [5851, 6066, and 6470], 6401, 6458
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SENIOR CITIZEN COMMISSION
Purpose
The Senior Citizen Commission is appointed by and acts as an advisory body to the City Council
and makes recommendations concerning the needs of senior citizens in the community.
Responsibilities
 Advise as to the needs of the senior citizens within the community
 Make recommendations of possible City or community projects that would directly affect
Anaheim senior citizens.
 Act on matters referred by the City Council and receive input regarding senior citizen
needs and projects that would assist in meeting those needs
 Perform such additional duties as may be delegated or required from time to time by the
City Council.
Membership
 7 member commission
 All members shall be at least 60 years of age and reside within the City at the time of
appointment and during the entire tenure of service on the commission; Members may
not hold any paid office or employment in the City government
Compensation
None
Term
Concurrent with term of elected official; two consecutive 4-year terms. May not concurrently
serve on two or more City boards and commissions
Conflict Disclosure
None
Meetings
At least six (6) times each year. (Meeting times, dates and location to be announced)
References
Anaheim City Charter §900; Municipal Code 1.04.960; Ordinance No. 6415 [5851, 6066, and
6470], 6458
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SISTER CITY COMMISSION
Purpose
The Sister City Commission is appointed by and acts as an advisory body to the city council and
was created to expand the vision and goals of the Sister City program.
Responsibilities
 Advise the City Council on matters concerning sister city relationships including the
promotion of cultural/educational exchange and knowledge sharing.
 Recommend to the City Council by-laws, for City Council approval, which govern the
Commissions own internal procedures.
 Make recommendations to the City Council of goals, objectives and programs to ensure
the successful management of existing sister city relationships and ensure their success
and effectiveness, as measured by City Council approved goals, strategies and programs.
 Develop recommendations regarding criteria for the establishment of new sister city
relationships, including the creation of selection criteria that aim to match the City with
suitable partners.
 Make recommendations to the City Council regarding the expenditure of funds that
further the approved goals, strategies and programs.
 Perform such additional advisory functions as may be delegated or required by the City
Council form time to time.
Membership
 15 member commission.
 Each member shall be a resident of the City of Anaheim or other parties, including
business owners, that a have a vested interest in Anaheim and the success of the sister
city program; shall not hold any paid office or employment in the City government
Compensation
None
Term
Two consecutive 3-year terms. May not concurrently serve on two or more City boards and
commissions
Conflict Disclosure
None required
Meetings
4th Monday of each month at 4:00 p.m. (City Hall, 200 S. Anaheim Blvd., 7th Floor)

References
Anaheim City Charter §900; Municipal Code 1.04.960; Ordinance No. 6415 [5851, 6066, and
6470], 6458
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YOUTH COMMISSION
Purpose
The Youth Commission is appointed by and acts as an advisory body to the City Council and
was created to advise on the effects of policies, needs, assessments, priorities, programs and
budgets concerning the children and youth of Anaheim.
Responsibilities
 Advise the City Council on matters concerning the needs, priorities and programs of the
children and youth of Anaheim.
 Annually, provide recommendations on events, programs, policy initiatives and projects
that would further the goals of the Commission and/or interests of the youths.
 Actively promote and participate in youth-related programs and events and provide
priorities for the city’s annual budget process.
 Perform such additional advisory functions as may be delegated or required by the City
Council form time to time.
Membership
 14 member commission
 Each member shall be between the ages of 14 and 21 and reside within the City at the
time of appointment and during the entire tenure of service on the commission. Members
may not hold any paid office or employment in the City government. High school
students must have and maintain a 2.0 GPA, or higher.
Compensation
None
Term
Two-year term commencing September 1, provided however that the member’s term shall
automatically expire on their 22nd birthday; 2 consecutive 2-year terms. May not concurrently
serve on two or more City boards and commissions
Conflict Disclosure
None required
Meetings
Once a month (Meeting times, dates and location to be announced)
References
Anaheim City Charter §900; Anaheim Municipal Code Title 1.04.970; Ordinance No. 6415
[5851, 6066 and 6470], 6458, 6471
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APPENDIX - ATTACHMENT 2
ANAHEIM MUNICIPAL CODE – SECTION 1.04.396
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APPENDIX - ATTACHMENT 3
COUNCIL POLICIES
COUNCIL POLICY NO. 1.1
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COUNCIL POLICY NO. 1.2
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COUNCIL POLICY NO. 1.3
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COUNCIL POLICY NO. 1.4
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COUNCIL POLICY NO. 1.11
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APPENDIX - ATTACHMENT 4
ADMINISTRATIVE REGULATIONS
A.R. 106
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A.R. 155
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CITY DIRECTORY
CITY MANAGER
Address: 200 S. Anaheim Blvd., 7th Floor
Anaheim, CA. 92805
Mail Stop - 733
Phone:

(714) 765-5162

CITY ATTORNEY
Address: 200 S. Anaheim Blvd., 3rd Floor
Anaheim, CA. 92805
Mail Stop - 356
Phone:

(714) 765-5169

CITY DEPARTMENTS
ADMINISTRATIVE SERVICES
Address: 200 S. Anaheim Blvd., 7th Floor
Anaheim, CA. 92805
Mail Stop - 733
Phone: (714) 765-5162

CONVENTION, SPORTS & ENTERTAINMENT
Address: 800 W. Katella Ave.
Anaheim, CA. 92802
Mail Stop - 13
Phone: (714) 765-8920

CITY CLERK
Address: 200 S. Anaheim Blvd., 2nd Floor
Anaheim, CA. 92805
Mail Stop – 217
Phone:

(714) 765-5166

CITY TREASURER
Address: 200 S. Anaheim Blvd., 6th Floor
Anaheim, CA. 92805
Mail Stop - 733
Phone:

(714) 765-5195

COMMUNITY & ECONOMIC
DEVELOPMENT
Address: 201 S. Anaheim Blvd., 10th Floor
Anaheim, CA. 92805
Mail Stop - 1003
Phone: (714) 765-4300

COMMUNITY SERVICES
Address: 200 S. Anaheim Blvd., 4th Floor
Anaheim, CA. 92805
Mail Stop - 433
Phone:

(714) 765-5191

FINANCE
Address: 200 S. Anaheim Blvd., 6th Floor
Anaheim, CA. 92805
Mail Stop - 733
Phone:

Boards and Commissions Handbook

(714) 765-5195

Page 75

CITY DEPARTMENTS,
CONTINUED

FIRE & RESCUE
Address: 201 S. Anaheim Blvd., 3rd Floor
Anaheim, CA. 92805
Mail Stop - 300
Phone: (714) 765-4000

HUMAN RESOURCES
Address: 201 S. Anaheim Blvd., 5th Floor
Anaheim, CA. 92805
Mail Stop - 501
Phone:

(714) 765-5111

PLANNING & BUILDING
Address: 200 S. Anaheim Blvd., 1st Floor
Anaheim, CA. 92805
Mail Stop - 162
Phone: (714) 765-5139

POLICE
Address: 425 S. Harbor Blvd.
Anaheim, CA. 92805
Phone:

(714) 765-1900

PUBLIC UTILITIES
Address: 201 S. Anaheim Blvd.
Anaheim, CA. 92805
Mail Stop - 1101
Phone:

(714) 765-3300

PUBLIC WORKS
Address: 200 S. Anaheim Blvd., 2nd Floor
Anaheim, CA. 92805
Mail Stop – 276
Phone:

(714) 765-5176
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