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1.0 INTRODUCTION 

The City of Anaheim Neighborhood Traffic Management Program (NTMP) is a city-wide initiative to 

empower citizens to address their traffic calming concerns. The need for the program stemmed from the 

Cityõs desire for a systematic and easily accessible approach to handling neighborhood traffic calming 

requests. The initial  program was approved by City Council on April 22, 2008. Since then, the City has 

identified a need to develop a more stream lined process to make efficient use of City resources including 

staff time and available funding. This updated document provides a framework for the selection, 

application, and implementation of traffic calming improvement measures in the City of Anaheim.   

1.1 WHAT IS TRAFFIC CALMING? 

Traffic Calming can be defined as reducing vehicular impacts, by slowing or reducing traffic, while 

improving livability and increasing safety of pedestrians, bicyclists, and motorists. The purpose of traffic 

calming is to identify the cause of neighborhood traffic issues and determine feasible traffic calming  

solutions. 

The Institute of Transportation Engineers (ITE) defines òTraffic Calmingó as the following: 

òTraffic Calming is the combination of mainly physical measures that reduce the negative effects of motor 

vehicle use, alter driver behavior and improve conditions for non-motorized street users.ó 

This definition has also been expanded by the City of Anaheim to include non-physical measures such as 

education and enhanced enforcement. For the purpose of the NTMP and this document, Traffic Calming 

will be used to reference planned efforts combining traffic calming tools to address concerns with vehicle 

traffic. 

1.2 HOW TO USE THIS DOCUMENT 

The purpose of this document is to define a systematic approach to the Cityõs NTMP and provide 

guidance on the implementation of the most effective use of traffic calming tools  to ensure traffic 

concerns are addressed consistently citywide.  

Section 1.0 Introduction , provides general information regarding the programs background , common 

terms used throughout the document , and a òFrequently Asked Questionsó section. 

Section 2.0 NTMP Process & Project Criteria, outlines the steps taken by the City and petitioner  to 

complete the NTMP process and the criteria used to determine the traffic calming tools  to be used for 

each project.  

Section 3.0 NTMP Petition Prioritization, provides general information regarding the prioritization tool and 

prioritization process. The prioritization tool is used to evaluate the submitted petitions and prioritize 

them based on various factors which include measuring vehicle volumes, vehicle speeds, collision, and 

proximity to pedestrian generators such as schools or parks. 

Section 4.0 Traffic Calming Toolbox, summarizes the approved list of traffic calming tools that will be used 

to address traffic calming concerns. The section contains information on when, how, and where specific 

traffic calming devices can and should be used.  
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1.3 OBJECTIVE 

The overall objective of the Cityõs NTMP is to utilize, where applicable, traffic calming tools to improve the 

quality of life in residential neighborhoods by reducing adverse impacts caused by vehicular traffic. 

Installing traffic calming devices will help reduce traffic speeds and cut-through traffic in neighborhoods.  

1.4 LIVING DOCUMENT 

This NTMP document includes tools the City can use to identify traffic concerns and efficiently develop 

appropriate traffic calming plans that address traffic related issues and enhance the safety of the 

neighborhood  while accommodating motor vehicles, pedestrians, and bicyclists. 

This document shall be considered a òliving documentó in order to ensure the most current industry-wide 

information and tools are avai lable to the City. This document may be updated at any time by the Director 

of Public Works, as new traffic calming tools and techniques are developed, tested, and implemented. 

1.5 KEY TERMS 

The following are key terms used in this document. 

85th Percentil e Speed ð As established by California Vehicle Code, this speed is used to set roadway 

speed limits in order to  be enforced by radar. As an example, of 100 vehicles, 85 of those would be 

traveling at the 85 th percentile speed or less. 

ADT ð Average Daily Traffic, the number of vehicles passing through a particular street segment in one 

24-hour weekday period.  

Affected Properties  ð Defined as any residential or commercial property immediately adjacent to the 

project roadway defined within the project study area boundary. For Phase II voting purposes each 

affected property will receive one vote , and multi -family housing complexes will receive a single vote. 

Affected Property Voter  ð A property owner, manager, or resident of an affected property that will be 

eligible to cast a vote on behalf of the property they own, manage, or reside in.  

Affected properties that consist of multi -family housing, will receive one vote that will be fulfilled by the 

sole vote of the property owner, sole vote of the property manager, or the majority vote of the 

households within the complex. 

Arterial Roads ð Roads that act as major thoroughfares, carrying traffic from local roads and collector 

roads typically across a greater distance, greater volume, and speeds. These roads are classified as Arterial 

in the Planned Roadway Network Map from the City of Anaheim General Plan Circulation Element. 

City ð City of Anaheim. 

City Staff ð Staff at the City of Anaheim. 

Collector Roads  ð Roads that primarily act as connectors, channeling traffic between local roads and 

arterial roads. These roads are classified as Collector in the Planned Roadway Network map from the City 

of Anaheim General Plan Circulation Element. 

Cut-Through Traffic  ð Traffic that travels through a neighb orhood, but does not begin or end a trip in 

the neighborhood . 

MPH  ð The standard measure for vehicle speed is miles per hour 
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Neighborhood ð Used in this document to indicate the project study area. The òneighborhoodó will likely 

be a primarily residential/local and/or collector  roadway area. 

NTMP  ð City of Anaheim Neighborhood Traffic Management Program  

NTMP Eligible Roadways  ð Roadway eligibility is based on the Planned Roadway Network map from the 

City of Anaheim General Plan Circulation Element. Eligible Street must be classified as a collector or local 

roadway and must be a public roadway. Alleyways are not considered an eligible roadway for the purpose 

of consideration for NTMP eligibility.  

Petitioner  ð The individual listed as the primary contact for the NTMP petition submitted to the City. If 

the petitioner is a school official, then a Letter of Support from the School District is required.  

Phase I ð Phase I improvements are considered non-physical features. These improvements have the 

ability to be implemented in a greater number  of situations since they require significantly less 

modificat ions to existing infrastructure. Phase I improvement s include items such as traffic signs and 

roadway striping. 

Phase II ð Phase II improvements are considered physical and generally more intrusive traffic calming 

improvements that are reserved for roadways that continue to demonstrate severe traffic calming 

concerns. Improvements can include speed lumps, bulbouts /curb extensions, and traffic circles. Phase II 

improvements require neighborhood support which is obtained through a survey.  

Plan ð An individual set of improvements specifically designed to treat a neighborhood with a traffic 

related problem. 

Post Data  ð Traffic data collected after implementation of improvements , typically six months after 

implementation,  used to evaluate the effectiveness of the traffic calming plan. 

Prioritization ð The process in which petitions in queue will be analyzed based on set criteria to 

determine which petitions may need more immediate attention.  

Prioritization Period ð The period in which all petitions in queue will be prioritized to ensure that all 

petitions are addressed in a timely manner. This period occurs every six months.  

Program ð The city-wide guidelines used to develop specific neighborhood improvement  plans. 

Residential/ Local Roads ð Roads that primarily serve residential areas and are typically two lane roads 

with a 25 mph speed limit and low vehicle volumes. These roads are generally not included in the roadway 

classification system in the City of Anaheim General Plan Circulation Element. 

Sight Distance ð The furthest distance at which a driver can clearly view oncoming traffic, stopped 

vehicles, obstacles, and pedestrians and cyclists.  

Speed Control Improvement s ð Speed control improvement s are those that are intended to reduce 

vehicle speeds on residential/local streets.  

Speeding  ð For the purposes of evaluating petitions by Phase criteria, speeding will refer to vehicle 

speeds in excess of 5 mph over the posted speed limit. 

Toolbox ð A list of traffic calming devices to be used in developing neighborh ood traffic calming plans. 

Traffic Calming ð Reducing vehicular impacts, by slowing or reducing traffic, while improving livability 

and increasing the safety of pedestrians, bicyclists, and motorists. 
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1.6 FREQUENTLY ASKED QUESTIONS 

What is the Anaheim Neighborhood Traffic Management Program?  

The Neighborhood Traffic Management Program (NTMP) is a city-wide effort to improve safety and traffic 

concerns within and around residential neighborhoods. This program provides residents the opportunity 

to voice their concerns about traffic related issues such as speeding, traffic collisions, and cut-through 

traffic, and work with the City to address traffic concerns. Strategies to address these issues include 

updating  existing signs and/or  installing additional  street signs, adding pavement markings and roadway 

striping, increased enforcement, and items such as traffic diverters and speed lumps. 

How do I know if my street qualifies for the NTMP ? 

In order for a roadway to be eligible for the NTMP it must be considered an NTMP eligible roadway. 

Roadway eligibility is based on the Planned Roadway Network map from the 2008 City of Anaheim 

General Plan Circulation Element. Eligible streets must be classified as a collector or local roadway and 

must be a public roadway. Alleyways and driveways will not be considered an eligible street . Eligible 

roadway will also need to demonstrate: 

¶ Issues with speeding; 

¶ Issues with cut-through t raffic; or, 

¶ Issues with vehicle, bicycle, or pedestrian collisions 

Please refer to the Anaheim NTMP: òDoes my street qualify for the Neighborhood Traffic Management 

Program?ó information sheet , provided on the Cityõs NTMP webpage, for more details. 

If the street segment does not qualify under the above NTMP criteria, then the City may be able to review 

the traffic concerns through the normal traffic engineering review process.  

What type of improvements may be included as part of the NTMP?  

The NTMP uses a standardized toolbox of improvements to meet the needs of Anaheimõs residential 

neighborhood traffic concerns. Items from the toolbox are chosen for implementation after a careful 

analysis of the traffic concerns and roadway characteristics, to ensure that the most appropriate 

improvements are utilized.  

Items from the Phase I toolbox include  increased enforcement and traffic signing and striping. Phase II 

toolbox includes traffic diverters, speed lumps, bulbouts, and roundabouts.  For a full list of Phase I and 

Phase II traffic calming improvements, please refer to Section 4.0 Traffic Calming Toolbox. 

Why canõt stop signs be installed?  What about a traffic signal? 

Stop signs are considered traffic control devices and not traffic calming measures.  They are intended to 

control the flow of traffic and assign right -of-way.  Traffic noise and speeds may increase with the 

introduction of a stop sign.  Standard engineering thresholds are applied to determine if a stop sign is 

òwarrantedó ð as unwarranted stop signs are more likely to be ignored by motorists, and thus stop signs 

are not considered traffic calming devices. 

Traffic signals are also traffic control devices used to assign right-of-way.  Traffic signals may lead to 

increased travel speeds. Standard engineering thresholds are applied to determine if a traffic signal is 

òwarrantedó, and thus traffic signals are not considered traffic calming devices. 

 

https://www.anaheim.net/2841/NTMP
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Are traffic circles, roundabouts, and mini -circles all the same thing?  

Traffic circles and mini-circles are implemented to reduce vehicle speeds through residential /local  

roadway intersections. Roundabouts are large islands often used instead of a traffic signal at an 

intersection of larger roadways and function differently than traffic circles.  For more information , please 

refer to Section 4.0 Traffic Calming Toolbox. 

Are speed bumps, speed humps, and speed lumps all the same thing ? 

Speed bumps, speed humps, and speed lumps all serve to reduce vehicle speeds. However, speed lumps 

are designed to better accommodate standard passenger vehicles and emergency vehicles. Speed bumps 

are typically reserved for off-street use such as parking lots. For more information , please refer to Section 

4.0 Traffic Calming Toolbox. 

How do I know if a petition inclu ding my  street has been submitted for  NTMP consideration ? 

To view a list of streets, or an interactive NTMP Map, where a petition has been submitted for NTMP 

consideration, please visit the NTMP webpage on the Cityõs website. 

How long does the NTMP process take?  

The NTMP process duration varies depending on the severity of the issues, size of the neighborhood 

study area, and the types of traffic calming improvement s recommended. For less complex issues, traffic 

calming improvements may be implemented within a few months. For projects that require substantial 

design and construction, the process may take longer than six months. 

How do I begin my petition  for the NTMP  or request more information?  

To request a petition or  further information , please visit the Cityõs NTMP webpage or contact the City via 

email, phone, or in person.  

¶ NTMP Petition Form provided on the Cityõs NTMP webpage for download 
¶ Speak with the City at 714-765-5176 

¶ Email the City at TCalming1@anaheim.net 

¶ Return a completed physical copy of the petition form to the Public Works Department at 

200 S Anaheim Boulevard, 2nd Floor, Suite 276, Anaheim, CA 92805 

https://www.anaheim.net/2841/NTMP
https://www.anaheim.net/2841/NTMP
https://www.anaheim.net/2841/NTMP
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2.0 NTMP PROCESS & PROJECT CRITERIA 

The City of Anaheim receives and processes numerous traffic calming petitions every year.  As petitions 

are received, they will be evaluated based on the qualifying criteria identified in this document and 

prioritized as needed according to process in Section 3.0 NTMP Petition Prioritization.  Refer to the NTMP 

process flowchart shown in Figure 2.1 for an overview of the steps involved in the NTMP petition  process. 

 

2.1 PROJECT INITIATION 

2.1.1 PETITIONER REQUEST 

The NTMP process begins with a petitioner request. The prospective petitioner may cont act the City in 

person, by phone, or by email to receive information regarding the NTMP process and then proceed in 

completing the NTMP petition form available at City Hall or through the Cityõs NTMP webpage as 

described in Section 1.0 Introduction. The petitioner will identify the roadway segment(s) of concern for 

traffic issues.  

In order for a roadway segment(s) to be considered for NTMP review and analysis, it must meet the 

qualifying criteria listed below:  

 

2.1.2 PETITION SCREENING 

The City will answer any questions from the petitioner and supply information regarding the NTMP 

process to the petitioner  during the petition inquiry and submittal . The City will screen the petition and 

identified roadway segment(s) to verify eligibility by identifying  the roadway classification 

(Residential/Local or Collector). A request for NTMP consideration would require the submittal of a 

petition and obtaining 30% signatures of property owners/residents along the roadway street segment(s) 

of concern. Once the City receives the qualifying petition with required signatures, the City will proceed 

with the NTMP process. 

NTMP Qualifyin g Criteria  
 

To qualify for NTMP consideration, project roadway segments(s) must fulfi ll the following 

requirements:  

Project Screening 

The street(s) or study area roadway(s) must 

be classified as an NTMP eligible roadway. 

Please refer to the Section 1.5 Key Terms for 

the full definition.  

 

Phase Criteria 

Study area roadway(s) should meet 

qualification criteria for Phase I or Phase II 

improvements.  
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If the roadway segment(s) identified in the petition are ineligible for the NTMP program based on 

roadway classification, the petitioner may be redirec ted to other City services to address the traffic 

concerns through normal traffic engineering review, as applicable. 

If the roadway segment(s) is eligible for the NTMP program, the City will define the neighborhood project 

study area. The City will review the identified roadway segment (s) and surrounding neighborhood 

roadways within a neighborhood boundary area to identify all potential roadway segments that may a lso 

have potential traffic issues or would be affected by any potential traffic calming improvements. The study 

area is also determined based on access points, travel patterns and diversion to adjacent streets. 

Any new petitions  in the same neighborhood study area of an already submitted petition , before or after 

a study area boundary has been established, will be grouped into the same study area project file. The 

original petitioner of the initial petition submittal will be maintained as the main contact person. This will 

help to ensure that traffic concerns within the initial neighborhood stud y area and additional nearby 

roadways are addressed holistically.  

The City will then collect relevant traffic data (i.e., speeds, collisions, and traffic volumes) to identify Phase I 

or Phase II qualification. If the collected data does not satisfy Phase I or Phase II criteria, the petition will 

be closed out and notification is sent to the petitioner.  New petitions for NTMP consideration within the 

same study area may be submitted twelve months after the initial petition close out date.  

If the traffic d ata results meet the Phase I or Phase II criteria, the petition will then be processed based on 

the qualifying Phase. The NTMP process for Phase I and Phase II are described in the following sections. 

 

2.2 PHASE I PROCESS 

2.2.1 PHASE I PLAN DEVELOPMENT PROCESS 

If the resulting traffic data collection satisfies the Phase I criteria, as shown below, the City will notify the 

petitioner of the results and proceed with the NTMP process.  The Phase I traffic calming improvement 

plan will be developed by City traffic engineers who will identify the appropriate improvement measures 

and locations. Please refer to the Phase I toolbox in Section 4.0 Traffic Calming Toolbox. 

 

 

Phase I Criteria  

To qualify for Phase I, at least one of the following must be satisfied  based on the traffic data 

collected during the project initiation phase:  

Speeding 

85th percentile speed between 

5 MPH ð 8 MPH above posted 

speed limit.  

 

Traffic Volumes 

The average weekday daily 

traffic is at least 1,000 vehicles 

within the study area 

roadways. 

Collisions 

Within the study area, there 

are at least two preventable 

collisions in the past five 

years. 
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2.2.2 IMPLEMENTATION 

After City approval of the Phase I traffic calming improvement  plan, the City will issue a work order for 

implementation of the project . The petition  will be closed out after implementation of the approved Phase 

I plan. Additional traffic calming request need to be requested through a new petition . 

 

2.3 PHASE II PROCESS 

If the resulting traffic data collection satisfies the Phase II criteria, as shown below, the City will notify the 

petitioner  of the results. However, all petitions that meet Phase II criteria must first go through the Phase I 

process, implementation , and six-month evaluation  before being considered for Phase II traffic calming 

improvements. As such, the Phase I traffic calming improvement plan will be developed by City traffic 

engineers who will identify the appropriate improvement measures and locations.  

 

 

2.3.1 SIX MONTHS (PHASE I) EVALUATION 

To determine if the study area continues to qualify for Phase II, post traffic data will be collected six 

months after the Phase I traffic calming improvement plan is implemented. City staff will analyze traffic 

data (i.e., speeds, collisions, and traffic volumes) to determine if Phase II is required.  

Based on the post data evaluation, if the study area continues to meet the Phase II criteria, the City will 

develop a conceptual traffic calming improvement plan for the appropriate roadways within the 

neighborhood study area. 

Phase II Criteria  

To qualify for Phase II, the neighborhood study area must meet the required criteria and at least 

one additional criterion listed below:  

Phase I (Required) 

The study area must go 

through Phase I 

implementation and six-

month evaluation  to 

determine if Phase II is 

needed. 

Roadway Classification 

(Required) 

The street or study area 

roadway(s) must be classified 

as local/residential roads in 

the City of Anaheim General 

Plan Circulation Element.  

Speed Limit (Required)  

Posted speed limit on study 

area roadways must be 25 

MPH. 

Traffic Volumes 

The average weekday daily 

traffic is between 5,000 and 

10,000 vehicles within the 

study area roadways. 

 

Collisions 

Within the study area, there 

are at least five preventable 

collisions in the past five 

years. 

 

Speeding 

85th percentile speed at or 

greater than 9 MPH above 

posted speed limit.  
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If the post data does not meet the Phase II criteria, and the Phase I traffic calming improvement plan has 

addressed traffic concerns, the petition i s closed out and notification is sent to the petitioner .  

In some cases, the City may proceed with Phase II despite the results of the Phase I evaluation if the 

roadway characteristics, surrounding context, and data results indicate potential traffic concerns not 

captured by the data. Such cases include being in close proximity to a school or other high pedestrian 

areas.  

2.3.2 PHASE II PLAN DEVELOPMENT AND APPROVAL 

General Considerations 

The conceptual traffic calming improvement plan approval process described below will only be used for 

Phase II of the project. All petitions must go through Phase I prior to continuing to Phase II , if needed. 

Once the petition qualifies for Phase II, a Phase II conceptual traffic calming improvement  plan will be 

developed to address any ongoing traffic concerns. When the conceptual traffic calming improvement  

plan is developed, a community meeting will be held to inform residents/property owners of the 

neighborhood traffic calming process and conceptual plan. Meeting notices will be mailed to 

residents/property owners of affected properties, as defined in Section 1.5 Key Terms. 

Community Plan Approval Process 

The City traffic engineers will develop a conceptual plan with the appropriate traffic calming 

improvements to address the existing and potential traffic issues within the neighborhood study area 

boundary, as applicable. Once the conceptual plan is developed, a voting survey will be mailed to 

residents/property owners  of affected properties. Affected Property Voters (see Section 1.5 for definition) 

will have the opportunity to vote , on behalf of their property or household,  on the proposed traffic 

calming improvement plan for the specific study corridor their property is adjacent to . Voting is required 

to ensure that the community  along each corridor identified for potential improvements accepts the 

Phase II traffic calming plan improvements. 

A minimum approval rate of 67%, of affected properties in the study area as defined in Section 1.5 Key 

Terms, and a òYESó vote from residents/property owners immediately adjacent to proposed physical traffic 

calming features, must be met to have the approved study corridors proceed to the final design and 

implementation phase. 

Residents, property managers, and property owners can all participate in the survey. A property ownerõs 

vote overrides the vote of all others (i.e., they can òvetoó the vote of tenants and property managers). A 

property managerõs vote may override a tenantsõ vote but not the property ownerõs vote. In a multifamily 

complex, the property owner or manager vote can override all tenants. If the units in a multi -family 

property are individually owne d, each owner has a vote. 

If the approval rate of 67% and immediately adjacent residents/property owners requirement  is not met 

to proceed with final design and implementation of Phase II, the petition will be closed out notification 

will be sent out to th e petitioner. New petitions for NTMP consideration within the same study area may 

be submitted twelve months after the initial petition close out date.  

If any or all Phase II conceptual traffic calming improvement  plans meets the 67% approval rate and 

immediately adjacent property owner requirement , the City will notify the petitioner and affected 
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residents of the survey results. The notifications sent by the City regarding the Phase II survey results will 

also provide a notice to residents indicating t hat residents have two weeks, from the date of the 

notification letter, to contact the City to request an optional informational meeting to discuss the survey 

results. The optional informational meeting will be made available for residents /property owners  to voice 

concerns regarding the approved Phase II conceptual traffic calming improvement plan with the city 

traffic engineer and if needed, the Director of Public Works. This meeting will not change the outcome of 

the survey; however, the City may be willing to make minor adjustments to the traffic calming 

improvement  plan. 

If the City is not contacted by any resident/property owner  from the neighborhood study area within the 

two week period after notifications are sent, the Phase II conceptual traffic calming improvement plan will 

proceed to final design and then implementation. The City will develop the final traffic calming 

improvement  plan and a work order will be issued for implementation .  

2.3.3 IMPLEMENTATION & PROJECT CLOSE OUT  

Petitions will be closed out after implementation of the approved Phase II conceptual traffic calming 

improvement plan. If the petitioner  feels the traffic issues have not been fully addressed, a new NTMP 

petition for the study area may be submitted no earlier than 12 months after the implementation of traffic 

calming plan improvements and project close out date. 

Projects that do not meet the community survey approval criteria are closed out and may not be 

considered for the NTMP for twelve months after the project close out date. At the discretion of City 

traffic engineers, the petition  may continue with the implementation of Phase II conceptual traffic calming 

improvement plan based on other considerations and engineering judgement. 

2.4 REMOVAL OF PHASE II IMPROVEMENTS PETITION 

PROCESS 

A request to remove Phase II traffic calming improvements would require the submittal of a petition and 

obtaining 30% signatures of property owners/residents in th e initial study area. Once the City receives the 

qualifying petition with required signatures, the City will proceed through a voting process. Property 

owners/residents within the study area will have an opportunity to vote on the removal of Phase II traff ic 

calming improvements. A minimum approval rate of 67% must be met in order to proceed with the Phase 

II traffic calming improvements removal.  

If the 67% approval rate is met, the project will be added to the òspecial projectó list. On the next paving 

project, the City will repave the street without the Phase II traffic calming improvements. If the approval 

rate is not met, then the petition will be closed out. Property owners/residents may resubmit a petition for 

Phase II traffic calming improvements removal twelve months after the petition close out date.  
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FIGURE 2.1 ð NTMP PROCESS OVERVIEW FLOWCHART



NTMP Process & Project Criteria 
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FIGURE 2.2 ð NTMP ROADWAY ELIGIBILITY MAP ð WEST OF STATE ROUTE 57 (SR-57) 

  






















