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1. Introduction
1.1

INTRODUCTION

This Final Environmental Impact Report (FEIR) has been prepared in accordance with the California
Environmental Quality Act (CEQA) as amended (Public Resources Code §§ 21000 et seq.) and CEQA
Guidelines (California Code of Regulations §§ 15000 et seq.).
According to the CEQA Guidelines, Section 15132, the FEIR shall consist of:
(a) The Draft Environmental Impact Report (DEIR) or a revision of the Draft;
(b) Comments and recommendations received on the DEIR either verbatim or in summary;
(c) A list of persons, organizations, and public agencies comments on the DEIR;
(d) The responses of the Lead Agency to significant environmental points raised in the review
and consultation process; and
(e) Any other information added by the Lead Agency.
This document contains responses to comments received on the DEIR for the Residences at Nohl Ranch
during the public review period, which began July 19, 2019, and closed September 3, 2019. This document has
been prepared in accordance with CEQA and the CEQA Guidelines and represents the independent judgment
of the Lead Agency. This document and the circulated DEIR comprise the FEIR, in accordance with CEQA
Guidelines, Section 15132.

1.2

FORMAT OF THE FEIR

This document is organized as follows:

Section 1, Introduction. This section describes CEQA requirements and content of this FEIR.
Section 2, Response to Comments. This section provides a list of agencies and interested persons
commenting on the DEIR; copies of comment letters received during the public review period, and individual
responses to written comments. To facilitate review of the responses, each comment letter has been reproduced
and assigned a number (A1 for a letter received from the City of Orange, and R1 through R100 for letters
received from residents). Individual comments have been numbered for each letter and the letters are included
in Appendix A with references to the corresponding comment number.
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Section 3. Revisions to the Draft EIR. This section contains revisions to the DEIR text and figures as a
result of the comments received by agencies and interested persons as described in Section 2, and/or errors
and omissions discovered subsequent to release of the DEIR for public review.
The responses to comments contain material and revisions that will be added to the text of the FEIR. The City
of Anaheim staff has reviewed this material and determined that none of this material constitutes the type of
significant new information that requires recirculation of the DEIR for further public comment under CEQA
Guidelines Section 15088.5. None of this new material indicates that the project will result in a significant new
environmental impact not previously disclosed in the DEIR. Additionally, none of this material indicates that
there would be a substantial increase in the severity of a previously identified environmental impact that will
not be mitigated, or that there would be any of the other circumstances requiring recirculation described in
Section 15088.5.

1.3

CEQA REQUIREMENTS REGARDING COMMENTS AND RESPONSES

CEQA Guidelines Section 15204 (a) outlines parameters for submitting comments, and reminds persons and
public agencies that the focus of review and comment of DEIRs should be “on the sufficiency of the
document in identifying and analyzing possible impacts on the environment and ways in which significant
effects of the project might be avoided or mitigated. Comments are most helpful when they suggest additional
specific alternatives or mitigation measures that would provide better ways to avoid or mitigate the significant
environmental effects. At the same time, reviewers should be aware that the adequacy of an EIR is determined
in terms of what is reasonably feasible. …CEQA does not require a lead agency to conduct every test or
perform all research, study, and experimentation recommended or demanded by commenters. When
responding to comments, lead agencies need only respond to significant environmental issues and do not need
to provide all information requested by reviewers, as long as a good faith effort at full disclosure is made in the
EIR.”
CEQA Guidelines Section 15204 (c) further advises, “Reviewers should explain the basis for their comments,
and should submit data or references offering facts, reasonable assumptions based on facts, or expert opinion
supported by facts in support of the comments. Pursuant to Section 15064, an effect shall not be considered
significant in the absence of substantial evidence.” Section 15204 (d) also states, “Each responsible agency and
trustee agency shall focus its comments on environmental information germane to that agency’s statutory
responsibility.” Section 15204 (e) states, “This section shall not be used to restrict the ability of reviewers to
comment on the general adequacy of a document or of the lead agency to reject comments not focused as
recommended by this section.”
In accordance with CEQA, Public Resources Code Section 21092.5, copies of the written responses to public
agencies will be forwarded to those agencies at least 10 days prior to certifying the environmental impact report.
The responses will be forwarded with copies of this FEIR, as permitted by CEQA, and will conform to the
legal standards established for response to comments on DEIRs.
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Section 15088 of the CEQA Guidelines requires the Lead Agency (City of Anaheim) to evaluate comments on
environmental issues received from public agencies and interested parties who reviewed the DEIR and prepare
written responses.
This section provides all written responses received on the DEIR and the City’s responses to each comment.
Comment letters and specific comments are given letters and numbers for reference purposes. Responses to
government agencies are included in Section 2.1 and responses to individuals and residents are included in
Section 2.2.
Where sections of the DEIR are excerpted in this document, the sections are shown indented. Changes to the
DEIR text are shown in underlined text for additions and strikeout for deletions.

2.1

GOVERNMENT AGENCIES

The following is a list of agencies and persons that submitted comments on the DEIR during the public review
period. Responses to the comments in these letters are provided below, after each letter.
Number
Reference

A1

October 2019

Commenting Agency

City of Orange

Date of Comment

FEIR Page No.

August 27, 2019

2-3
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LETTER A1 – City of Orange (2 page[s])
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A1.

Response to Comments from William R. Crouch, AIA, NCARB, LEED (AP), Community
Development Director, dated August 27, 2019.
A1-1

The comment states that the DEIR does not include an analysis of the potential impacts
due to construction and requests that the DEIR include an analysis of construction
aesthetic impacts. The DEIR does include an analysis of construction impacts in DEIR
Section 5.2, Air Quality, Impact 5.2-2 on page 5.2-22 and Impact 5.2-4 on page 5.2-25;
Section 5.11, Noise, Impact 5.11-1 on page 5.11-13 and Impact 5.11-3 on page 5.11-17;
and Section 5.13, Transportation, Impact 5.13-4 on page 46. In addition, an analysis of
aesthetic impacts associated with construction have been added to the DEIR as stated
below. This analysis concludes that aesthetic impacts are considered less than significant
and no mitigation measures are required.
Page 5.1-5, Section 5.1.4, Environmental Impacts. The following text is added in response
to Comment A1-1, from City of Orange.
Construction Impact
The construction is anticipated to take approximately two years to complete, and the visual
character of the Project Site would change during various stages of construction (e.g.,
building demolition, site preparation and grading, building construction, etc.). The Project
Site would have moderately-low to moderate visual quality during construction. However,
the Project Site would be fenced to minimize visual impacts, and construction-related
visual effects are not considered adverse because of the temporary nature of such
activities. The Project Site is currently developed as a neighborhood commercial center
and does not provide any unique or protected visual resources. During construction, no
scenic vistas or other publicly protected viewsheds would be blocked. Therefore, the
Proposed Project would not adversely affect any natural attractiveness of the Hill and
Canyon Area and would not have a significant adverse effect during construction. Impacts
would not be considered significant, and no mitigation measures are required.

A1-2

October 2019

The comment indicates that the potential impact due to asbestos containing materials
(ACM) and lead-based paint (LBP) was identified in the Initial Study and that the City
requested this impact to be analyzed in the Draft EIR and to include all feasible mitigation
measures. The Initial Study (IS) indicated that these materials could have been used
because the commercial center was constructed circa 1980. However, as stated in Section
5.8.1.2, Hazards and Hazardous Materials, buildings constructed in 1980 actually do not
contain ACS, LBP, and PCBs, therefore are not of concern for this Project, because use
of these materials were banned and phased out by then. Therefore, it was determined that
no further analysis was necessary. Furthermore, as stated in the IS, removal and/or
handling of these materials are already regulated by various regional and state regulations,
and would not require separate mitigation measures. Applicable regulations pertaining to
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ACM, LBP, and PCBs are also listed in Section 5.8.1.1, Hazards and Hazardous Materials.
No further response is necessary.

Page 2-6

A1-3

The Project Design Features (PDF) related to construction noise minimization have been
incorporated into the project description.

A1-4

The closest residences located in the City of Orange are across Nohl Ranch Road from
the project site. Per Section 8.24.050 of the City of Orange Municipal Code, the City of
Orange exempts construction noise from the provisions of its municipal code during the
hours of 7:00 AM and 8:00 PM, except for Sundays and federal holidays, on which
construction noise is exempt between the hours of 9:00 AM and 8:00 PM. The City of
Anaheim Municipal Code exempts construction noise during the hours of 7:00 AM and
7:00 PM, except for Sundays and federal holidays, on which construction noise is exempt
between the hours of 9:00 AM and 7:00 PM. Project construction activities would not
occur outside of these hours as allowed by the City of Anaheim, which is more restrictive
than the City of Orange. As shown in Table 5.11-5 of the DEIR, noise levels at the closest
residences adjacent to the north are estimated to reach up to 78 dBA Leq. Noise levels at
the closest residences in the City of Orange located further away would be less.
Construction noise levels are projected to be less than the FTA-recommended criterion
of 90 dBA Leq at all nearby residences. Therefore, impacts would be less than significant.
As discussed in the DEIR, construction activities associated with the proposed project
would not require blasting or pile driving. The DEIR identifies feasible and reasonable
project design features (see PDF N-1 though N-8) to minimize construction noise due to
implementation of the proposed project. Construction vibration impacts were found to
be less than significant at the closest residences adjacent to the project site in the City of
Anaheim and would also be less than significant at further distances to the nearest
residences in the City of Orange.

A1-5

As discussed in the DEIR, although construction may occur across the entire site, the
center of the proposed project best represents the potential average construction-related
noise levels to the various sensitive receptors during the overall construction portion of
the proposed project. The closest residential structure from the Project Site is
approximately 30 feet to the east in the City of Anaheim. The closest residential structures
from the Project Site in the City of Orange are approximately 300 feet to the northwest
on Altaview Drive. While the analysis assumed spatially averaged distances to the property
line of the closest sensitive receptors, the calculations are considered conservative
estimates because the RCNM calculations do not account for shielding due to intervening
buildings and structures, ground effects, or air absorptions. This methodology is
appropriate to use for comparison of construction Leq noise levels with the FTArecommended criterion of 90 dBA Leq. Assuming a worst case scenario, as requested by
the City of Orange, where all pieces of a given phase are operating at the edge of the
construction site (which is unlikely), construction noise levels from the demolition and
paving phases (loudest anticipated phases) would attenuate to approximately 73 dBA Leq
PlaceWorks
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at the closest residences in the City of Orange (approximately 225 feet west of the edge
of the proposed construction site). This would be less than the FTA-recommended
criterion of 90 dBA Leq.
A1-6

The radius would be based on the project boundary and has been expanded from 300 feet
to 500 feet.
PDF N-1 At least 21 days prior to the start of construction activities, all off-site
businesses and residents within 300 500 feet of Project Site boundary will be notified of
the planned construction activities. The notification shall include a brief description of
the Project, the activities that would occur, the hours when construction would occur, and
the construction period’s overall duration. The notification shall include the telephone
numbers of the City’s and Contractor’s authorized representatives that are assigned to
respond in the event of a noise or vibration complaint.

A1-7

The sign would be posted for the entire duration of construction.
PDF N-2 At least 10 days prior to the start of construction activities, a sign shall be
posted at the entrance(s) to the job site, clearly visible to the public, that includes permitted
construction days and hours, as well as the telephone numbers of the City’s and
contractor’s authorized representatives that are assigned to respond in the event of a noise
or vibration complaint. The sign shall be posted for the entire duration of construction
activities. If the authorized contractor’s representative receives a complaint, he/she will
investigate, take appropriate corrective action, and report the action to the City.
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2.2

RESIDENTS

The following is a list of individuals and residents that submitted comments on the DEIR during the public
review period. Many of the comments raise a few of the overarching issues including traffic, parking, emergency
access, property value, aesthetics, increased density, safety and crime, and general opposition to the project. To
aid in the consideration of the comments on these issues, consolidated master responses have been provided.
Responses to the comments in these letters are provided below, after each letter. Where appropriate, the
consolidated master responses were referenced in the individual comment response to provide a more
comprehensive understanding of the issues raised and to reduce repetition.

NO. Reference

R1
R2
R3
R4
R5
R6
R7
R8
R9
R10
R11
R12
R13
R14
R15
R16
R17
R18
R19
R20
R21
R22
R23
R24
R25
R26
R27
R28
R29
R30
R31
R32
R33

October 2019

Commenting Individual
Addie McBride
Barbara Dudman
Brent Wagstaff
Charles Ashby
Cheryl Walker
Chris Born
Corey Hess
Cynthia Masterson
Dana Cisneros_1
Dana Cisneros_2
David Nguyen
J Walt
Jeff Walton
Lisa Jensen
Jim and Sandy Benuzzi
Judy Holzner
Judy Jones
Julie Vanderpool
Karen Vaughn
Kierstyn Napier Dovorany
Kristen Wagstaff
Linda Burnett
Mitch Homen
Paul Smith
Roger Douglas
Stephanie Kearns
Tina Chuong
Vickie Dedic
William Leming
Amber Johnson
Andrea Phelps
Andrew Winger
Anita Kang

FEIR Page

2-21
2-22
2-23
2-24
2-25
2-26
2-27
2-28
2-29
2-30
2-31
2-32
2-33
2-34
2-35
2-36
2-37
2-38
2-39
2-40
2-41
2-42
2-43
2-44
2-45
2-46
2-47
2-48
2-49
2-56
2-57
2-59
2-60
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NO. Reference

R34
R35
R36
R37
R38
R39
R40
R41
R42
R43
R44
R45
R46
R47
R48
R49
R50
R51
R52
R53
R54
R55
R56
R57
R58
R59
R60
R61
R62
R63
R64
R65
R66
R67
R68
R69
R70
R71
R72
R73
R74
R75
R76
R77
R78
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Commenting Individual
Austin Young
Barbara Howard
Benji Kumsakul
Benjamin Stuelke
Carnegie Ave Neighbors
Chrissy Sawtell
Christopher Cao
Christy P
Coe Westerfield
Dana Cisneros
Daniel Corbett
David and Callie Douglas
Debbie Lindberg-Hoskins
Charley & Heather Heintz
Eric Ey
Estelle Rainie
Frank Schultz
Gail Canorsi
Gary Mills
Gillian May Lin
Heather Heintz
Ilene Corbett
Jacki Armstrong
Jaclyn Yoder
Jean Keslinke
Jeff Richardson
Jessica Herrera
Joe Conover
Josh Jensen
Julie Jarvi
Karen Vaughn
Kathy Williams
Kit Thongdyxay
Kris Welch
Kristen Karpow
LeAnn Hoang
Lily Genova
Linda Burnett
Lisa Jensen
Lissette Lee
Logan Eldridge
Lorraine Drown
Maria Burgos
Marie Hypock with attachment
Michael Dovorany

FEIR Page

2-61
2-62
2-63
2-64
2-66
2-68
2-69
2-70
2-71
2-72
2-73
2-74
2-75
2-76
2-77
2-78
2-79
2-80
2-81
2-82
2-83
2-84
2-85
2-86
2-87
2-88
2-89
2-91
2-92
2-93
2-94
2-95
2-96
2-97
2-98
2-99
2-100
2-101
2-102
2-103
2-104
2-105
2-106
2-107
2-108
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NO. Reference

R79
R80
R81
R82
R83
R84
R85
R86
R87
R88
R89
R90
R91
R92
R93
R94
R95
R96
R97
R98
R99
R100

October 2019

Commenting Individual
Michelle Bohen
Molly Mullen
Monica Chen
Nanette Young
Natalie Solon
Patrice Conover
Priya Patel
Reba Johnsen
Richard Farano
Richard Lin
Sandra Schnell
Shawnn Casagrande
Steven Ferris
Sonja Grewal
Sue Hop
Tim and Bridget Holl
Tracy O'Day
Vicente Bautista
Wedy Yu
Whitney and Steve Moretti
Elizabeth Hansburg
Steven LaMotte BIA

FEIR Page

2-109
2-110
2-111
2-112
2-113
2-115
2-116
2-117
2-118
2-120
2-121
2-122
2-123
2-124
2-129
2-130
2-131
2-132
2-133
2-134
2-135
2-136
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2.2.1

Master Responses

Master Response

General Opposition

Numerous comments stated general opposition to the Proposed Project without addressing the technical
analysis or adequacy of the DEIR. These comments asserted that visual quality and privacy, land use conversion
from neighborhood commercial to residential, traffic, parking, noise, public services (police, fire, and schools),
and emergency evacuation impacts and high density nature of the Proposed Project would be significant and
adverse without providing any substantial evidence or referencing any specific analysis or inadequacies in the
DEIR. The DEIR analysis evaluated these potential environmental impacts in the appropriate DEIR
sections─5.1, Aesthetics, for visual quality and privacy, 5.10, Land Use, for changing land uses and increasing
density, 5.11, Noise, for construction and operational noise, 5.12, Public Services, for police, fire, and schools, 5.13
Transportation, for traffic, access (including emergency vehicle), and parking in accordance with the appropriate
CEQA significance thresholds, and determined that these impacts would be less than significant with
mitigation. CEQA Guidelines Section 15204 (c) advises, “Reviewers should explain the basis for their
comments, and should submit data or references offering facts, reasonable assumptions based on facts, or
expert opinion supported by facts in support of the comments. Pursuant to Section 15064, an effect shall not
be considered significant in the absence of substantial evidence.” Comments providing generalized opinions,
assertions, and speculations as facts without any explanation for the comments, data, references, or expert
opinion supported by facts, such comments do not warrant further evaluation in the DEIR for significance
determination. These general oppositions will be forwarded to the City’s Planning Commission and the City
Council for consideration, however no changes to the DEIR are required.

Mater Response

Economic and Social Effects

One of the legislative intents of the CEQA process is to develop and maintain a high-quality environment for
the people (California Public Resources Code Division 12, Chapter 1, Section 21000, Legislative Intent). Each
topical analysis contained in the DEIR evaluates whether the Proposed Project may have a “significant effect
on the environment.” The DEIR evaluates project impacts according to Appendix G of the CEQA Guidelines
and as the Proposed Project relates to the studied environmental topics. The DEIR complies with the
requirements of CEQA (Public Resources Code Section 21000 et seq.) and the CEQA Guidelines (, California
Code of Regulations, Title 14, Section 15000 et seq.) and is a legally sufficient document.
CEQA Section 15131(a) states that
Economic or social effects of a project shall not be treated as significant effects on the environment.
An EIR may trace a chain of cause and effect from a proposed decision on a project through anticipated
economic or social changes resulting from the project to physical changes caused in turn by the
economic or social changes. The intermediate economic or social changes need not be analyzed in any
detail greater than necessary to trace the chain of cause and effect. The focus of the analysis shall be
on the physical changes.” [Emphasis added.]

No evidence has been submitted to support the assertion that property values would decline as a result of the
Proposed Project, or that the future homeowners at this location would impose higher crime and safety threats
to the nearby school. Because no evidence supports such a finding, resulting economic or social effects are

October 2019

Page 2-13

THE RESIDENCES AT NOHL RANCH FINAL EIR
CITY OF ANAHEIM

2. Response to Comments

speculative. Therefore, the effect of a project on property value are not impacts required to be analyzed in the
DEIR and no changes to the DEIR are required.
Although economic and social effects of the project may be included in the EIR, evidence of social or
economic impacts which do not contribute to, or are not caused by, physical impacts on the environment are
beyond the scope of CEQA (CEQA Guidelines 15131, PRC 21082.2(2)).

Mater Response

Traffic

Traffic Impact
Many comments asserted that the Proposed Project would increase traffic in the area, therefore adversely
affecting emergency evacuation in case of fire. However, as analyzed in the DEIR Section 5.13, Transportation,
the Proposed Project would result in decreased traffic impacts. A traffic study was included as Appendix N to
the DEIR and was prepared in accordance with the City’s “Criteria for Preparation of Traffic Impact Studies”
and applicable provisions of CEQA. As shown in DEIR Table 5.13-5, Existing Trip and Trip Generation, the
existing Serrano Center generates 1,003 average daily trips (ADT) versus 439 ADT under the Proposed Project.
This table also shows that the total in and out traffic during AM and PM peak hours are greater under the
existing Serrano Center compared to the Proposed Project. Vehicle volumes were collected for the traffic study
during the AM peak hour (7:00 AM to 9:00 AM) and PM peak hour (4:00 PM to 6:00 PM).
Therefore, the Proposed Project would result in a net trip reduction, and not increase traffic in the area as the
comments have described. It should also be noted that the traffic study was prepared assuming that there would
be 60 units, not 58 units. Therefore, the actual trip generation would be proportionately less than stated in the
DEIR.
Table 5.13-6, Existing Plus Project Intersection LOS Summary, shows how the Proposed Project would affect the
area intersections. The level of service under the “Plus Project” condition would improve slightly compared to
the “Existing” condition. The only increase is at the Nohl Ranch Road and Project Driveway intersection,
resulting in a 0.1 second delay from the existing condition.
Table 5.13-10, Buildout Trip Comparison, shows trip generation at buildout year 2035. The Proposed Project would
result in less traffic impacts than if the site were to stay a commercial land use (i.e., Serrano Center).. Note that
the existing ADT at Serrano Center was 1,003 trips, which was based on a survey conducted at the Project Site.
However, at buildout year 2035, the projected ADT is 1,605 trips, because that number is based on total square
footage. Table 5.13-11, General Plan Buildout Year (2035) Plus Project Intersection LOS Summary, further illustrates
traffic impacts of the Proposed Project by showing that the traffic would result in increased capacity utilization
at three intersections (Kendra Drive/Serrano Avenue, Cannon Street/Serrano Avenue, and Cannon Street/Taft
Avenue) in AM peak hours only, and the increased capacity utilization would range from 0.001 to 0.003 second.
Additionally, these three intersections would continue to operate at LOS A (Kendra Drive/Serrano Avenue and
Cannon Street/Serrano Avenue) and LOS C (Cannon Street/Taft Avenue). In all other nine traffic study
intersections, the condition would either improve or remain the same.
Additionally, as discussed in Impact 5.13-2, and shown in Table 5.13-15, Project Effect on Vehicle Miles Traveled,
the Proposed Project is anticipated to produce fewer vehicle miles traveled (VMT) than the existing land use,
Page 2-14
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reducing it by approximately 1.8 million annual VMT, from 3.13 million annual VMT to 1.32 million annual
VMT. VMT analysis, although not yet adopted by the City, is the new way that transportation impacts are to be
evaluated per the changes to the guidelines adopted by the California Natural Resources Agency.
Comments related to increased traffic reflect perceived impacts without any evidence to support them. The
traffic study was conducted in accordance with the City’s traffic guidelines and, provided substantial evidence
that the Proposed Project would not result in a significant traffic impact. No further response is necessary.

Anaheim Hills Elementary School Traffic
The comment indicated that the existing Serrano Center is currently being used by parents for drop-off/pickup, and elimination of this use will adversely affect the area traffic. However, it should be noted that the current
use of the Serrano Center for school dropoff/pickup is without permission, and that signs are posted at the
parking lot entrances indicating that parking is for the Serrano Center only. Serrano Center is not obligated to
provide parking for offsite uses. Therefore, with or without the Proposed Project, stricter enforcement could
occur at any time, resulting in a redistribution of these trips. It’s the responsibility of Anaheim Hills Elementary
School to provide safe routes to school and to provide safe dropoff/pickup area within or adjacent to the
school boundaries. Not withstanding these restrictions, the DEIR analyzed this condition in the traffic study
by diverting this drop-off/pick-up activity to adjacent roadways as shown in Table 5.13-5. Even when these
trips are taken into account, the Proposed Project would result in less traffic impact compared to the existing
Serrano Center.

Speeding and Safety
Many comments expressed concerns regarding speeding vehicles along Serrano Avenue, trying to get onto the
91 freeway from Cannon Street. However, this condition already exists and would not be substantially
exacerbated by the Proposed Project. As described above, the Proposed Project would result in a net decrease
in trips compared to the existing condition, and the Proposed Project would not contribute substantially to the
speeding and safety issues along Serrano Avenue. The Traffic Impact Analysis found that traffic volumes at two
driveways for the Project Site would not increase enough to result in additional congestion and safety problems
along Serrano Avenue and/or Nohl Ranch Road. Additionally, as shown on Figure 5.1-2, South, East, and West
Section Views, of the DEIR Section 5.1, Aesthetics, , the proposed buildings would be placed approximately 24
feet from the edge of Serrano Avenue, or 55 feet from the center line, and approximately 22 feet from the edge
of Nohl Ranch Road, or 58 feet from the center line. The Proposed Project would also provide landscaping
along the sidewalk, but no views of oncoming traffic would be blocked. And no safety hazards would result.
Adequate sight distance would be provided in accordance with the City’s and Caltrans’ Highway Design Manual
standards, so that appropriate line-of-sight is provided from Nohl Ranch to Serrano Avenue. The Proposed
Project would not result in significant speeding or safety issues associated with project density or design.

Mater Response

Emergency Access

Many comments expressed concern for inadequate emergency access and evacuation routes for area residents,
especially during a fire due to an increase in traffic congestion. However, as discussed in DEIR Section 5.13
Transportation, and Master Response - Traffic, the Proposed Project would result in a net decrease in ADT from
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1,003 trips under the existing condition to 439 trips with the Proposed Project. The residents’ concern over
increased traffic congestion is not supported by any evidence.
It should also be noted that the existing Serrano Center tenants include a performing arts academy, Kumon
(tutoring), a dentist office, several insurance offices, Bodies by Us (gym), two salons, a martial arts studio, Aqua
Duks (swim school), Green Earth Cleaners, and Serrano Heights Academy (daycare center). Some of these
uses cater to children; and parents trying to get to these children, as well as children at the Anaheim Hills ES,
may have contributed to congestion at nearby roadways. Displacement of these uses and development of
residential units would not result in delays in evacuation times.
The Proposed Project would not exacerbate the existing emergency access and evacuation conditions. No
further response is necessary.

Mater Response

Parking

The topics analyzed in the DEIR are based on the Appendix G: Environmental Checklist Form, of the CEQA
Guidelines, and the topic of parking is not considered a physical environmental impact per the CEQA
Guidelines. As explained under Master Response – Economic and Social Effects, pursuant to CEQA Section
15131(a), an EIR analyzes physical environmental impacts, and while parking deficits are an inconvenience to
drivers, they do not constitute as a significant physical impact on the environment. Therefore, parking impacts
are not specifically evaluated in the DEIR Section 5.13 Transportation, and parking it would not be considered a
significant environmental impact.
The Proposed Project would provide a total of 148 parking spaces—116 garage spaces and 32 uncovered
surface parking spaces. The Proposed Project is required to meet the City of Anaheim’s Density Bonus parking
standard, which requires a total of 116 parking spaces (2 spaces per unit for 2 bedroom units, 2 spaces per unit
for 3 bedroom units). The entirety of the Proposed Project is parked per the affordable housing reduced ratios
(i.e., Density Bonus). Therefore, the Proposed Project would provide adequate parking spaces per the City’s
parking requirements.
Many comments expressed concern over elimination of parking for Anaheim Hills ES at Serrano Center, stating
that it would exacerbate traffic congestion during drop-off/pick-up hours. The DEIR recognized the fact that
the Serrano Center is being used by the Anaheim Hills ES parents, and the traffic impact analysis accounted
for the change in traffic patterns resulting from elimination of this parking. It should also be noted that
Anaheim Hills ES does not have an agreement with Serrano Center to use its parking lot for school use, and
Serrano Center is not obligated to provide parking for offsite uses. Signs posted at the parking lot entrances say
that parking is for the Serrano Center visitors only and elimination of this parking lot would not be considered
a significant physical impact of the Proposed Project under CEQA.
However, comments regarding parking impacts will be forwarded to the City of Anaheim Planning
Commission and City Council so that these concerns can be presented directly to the decision makers as they
consider whether or not to approve the Proposed Project.
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Mater Response

Land Use Change

General Plan Amendment and Zoning Reclassification
Comments state that the existing uses at Serrano Center have played a vital role in the community for many
years and question the need to redevelop the property. Comments asserted that amendments to the City’s own
General Plan and zoning designation should not be allowed when so many residents are against the project.
As stated in Master Response – Economic and Social Effects, the DEIR evaluates whether the Proposed Project
may have a physical environmental effect according to Appendix G of the CEQA Guidelines. Changing an
existing neighborhood through a General Plan amendment and/or zoning reclassification would be the
responsibility of decision makers after considering the findings of the DEIR, comments from the public, and
responses to the comments. The DEIR provided a consistency analysis of the Proposed Project with the City’s
General Plan goals and policies, and identified few inconsistencies in regards to ensuring that land uses develop
in accordance with the Land Use Plan and Zoning Code (Goal 4.1, Policy 1) and discouraging development of
multiple-family development in existing single-family neighborhood (Goal 4.1, Policy 5). However, although
the Proposed Project is inconsistent with the existing land use plan, it would not cause significant environmental
impacts as evaluated throughout the DEIR.
Inconsistency with the existing land use plan does not automatically cause a significant environmental impact.
Moreover, in accordance with the holding in Sierra Club v. County of Napa, 121 Cal. App.4th 1490 (2004), “A
given project need not be in perfect conformity with each and every general plan policy. To be consistent, a
[project] must be 'compatible with' the objectives, policies, general land uses and programs specified in the
general plan.” Therefore, consistent with Sierra Club v. County of Napa, Table 5.10-1 of the DEIR provides
an analysis as to why the Proposed Project is consistent (i.e., “compatible”) with the City of Anaheim General
Plan, and how it would help implement and further various goals and policies of the General Plan. Land use
and zoning regulations are derivative of a City’s general police power. As shown in cases such as DeVita v.
County of Napa, (1995) 9 Cal. 4th 763, 782 and Big Creek Lumber Co. v. City of Santa Cruz, (2006) 38 Cal. 4th 1139,
1159, a city’s general police power allows it to establish land use and zoning laws that govern the development
and use of the community. Just as the City adopted the General Plan in 2004, and various amendments since
then, the Project Applicant is requesting a general plan amendment for the Project Site to allow development
of the Proposed Project. As demonstrated in Table 5.10-1 and for the reasons given in this section, the
Proposed Project is consistent with many of the City of Anaheim’s General Plan goals and policies that could
support approval of the requested land use changes for the Proposed Project. Therefore, if approved by the
decision makers, the proposed changes in General Plan land use and zoning would not result in a significant
impact.

Commercial Center Displacement
Comments related to changes in land use also expressed concerns that the displacement of commercial uses
would increase traffic and travel time, because residents would have to drive a long distance for the same type
of services.
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As shown in Figure 5.13-11, Commercial Centers within Three-Mile Radius, in DEIR Section 5.13, Transportation,
there are several commercial centers within a three-mile radius of the Project Site, although the existing tenants
of Serrano Center may not necessarily relocate to these locations. Although displacement of existing
neighborhood-serving commercial uses would be an inconvenience to many of the residents, it would not
contribute to physical environmental impacts because other commercial centers are available nearby. Moreover,
as discussed in Impact 5.13-2, the Proposed Project would result fewer VMT compared to existing conditions,
and would not result in increased emissions. Therefore, this impact would not be considered significant.
Comments relating to how current tenants have served the community and/or provided important services
will be forwarded to the City of Anaheim Planning Commission and City Council before they consider whether
or not to approve the Proposed Project.

Affordable Housing
Many comments stated that affordable housing units will attract low-income families with criminal backgrounds
and without cars.
The Proposed Project includes 12 units for moderate-income families. Orange County’s median family income
(MFI) as of May 2019 is $97,900 for family of four. Moderate income for a family of four is $117,500.
Pursuant to State law, the City of Anaheim has the responsibility to show that they can provide a designated
number of housing units in per the Regional Housing Needs Assessment (RHNA). The RHNA is mandated
by State Housing Law and quantifies the need for housing in each jurisdiction during specified planning periods,
or “cycles.” Within the 2014—2021 cycle, the City of Anaheim was allocated 1,256 unit for very low income
households, 907 low income, 1,038 moderate income units, and 2,501 above moderate income units, for a total
of 5,702. As of March 2019, the City met and surpassed its above-moderate-income allocation by 3,733 units.
However, of the 5,702-unit allocation, 2,933 units remain to be constructed, and all of the unmet units fall into
the categories of very low, low and moderate-income.
The 12 affordable housing units proposed as part of the Proposed Project are not apartment units. They would
be for-sale units, as would the Project’s market-rate units. Qualification and eligibility for these units would be
determined later by the City.
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2.2.2

Individual Response to Comments

Comment letters and specific comments are given letters and numbers for reference purposes. Resident letters
R1 through R100 are provided in Appendix A to this Final EIR.
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Letter R1
R1-1

Addie McBride

See Master Response – Emergency Evacuation.
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Letter R2
R2-1
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Barbara Dudman

See Master Response – Traffic and Master Response – Emergency Evacuation.
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Letter R3

Brent Wagstaff

R3-1

See Master Response – Land Use Change.

R3-2

The proposed units are for-sale. The DEIR evaluates physical impacts of the Proposed Project, and
does not provide information and housing prices or values. See Master Response – Economic and
Social Effects.

R3-3

Orange County’s median family income (MFI) as of May 2019 is $97,900 for a family of four. Moderate
income for a family of four is $117,500; Low-Income for a family of four is $94,950; and Very Low
Income for a family of four is $59,350.

R3-4

See Master Response – Economic and Social Effects.

R3-5

The Traffic Study was completed, and it took into account the existing traffic conditions and
determined that the Proposed Project would result in a net reduction in traffic. See DEIR Section 5.13,
Transportation, and also Master Response – Traffic.

R3-6

As stated in RR BIO-2 (same as RR AE-2), the Proposed Project would comply with the Tree
Preservation Ordinance (Municipal Code Section 18.18.040) and plant nine replacement specimen
trees (minimum 24-inch box size) for the removed three Brazilian pepper trees (Schinus terebinthifolia)
on the Project Site. The Proposed Project would also provide ample landscaping as shown in Figure
3-5, Proposed Landscape Plan.

R3-7

See Master Response – Parking.

R3-8

As shown in DEIR Table 5.13-6, Existing Plus Project Intersection LOS Summary, two intersections that
currently operate at unacceptable LOS E would improve with the implementation of the Proposed
Project, even though they will continue to operate ate LOS E. The Proposed Project would decrease
trips at these intersections, and would not add 100 cars daily to these intersections.

R3-9

The project-generated trip rates are from the ITE Trip Generation Manual, 10th Edition (2017). These
are nationally recognized rates used by traffic engineers for traffic studies all over the county. The City
of Anaheim and the City of Orange traffic engineers accept the rates contained in the ITE Trip
Generation Manual as standards.

R3-10 See Master Response – Land Use Change, Commercial Center Displacement. The Proposed Project
would result in a net reduction in vehicle miles traveled (VMT); therefore, emissions would also
decrease.
R3-11 See Master Response – General Opposition.
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Letter R4

Charles Ashby

R4-1

The DEIR evaluates whether the Proposed Project may have a “significant effect on the environment.”
The DEIR evaluates project impacts according to Appendix G of the CEQA Guidelines and as it
relates to the studied environmental topics. Determining if cell phone coverage can be upgraded in the
neighborhood is not under the purview of the CEQA review; therefore, was not analyzed.

R4-2

As described in the DEIR Chapter 3, Project Description, waiving the minimum site size from 5 acres to
3.03 acres is one of the Density Bonus incentives requested by the Applicant pursuant to the City’s
Density Bonus ordinance. The incentive is guaranteed, by virtue of the affordable characteristics of
the Proposed Project. However, the comment will be provided to the City’s Planning Commission and
City Council.
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Letter R5
R5-1

Cheryl Walker

See Master Response – Traffic.
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Letter R6

Chris Born

R6-1

See Master Response – Traffic.

R6-2

See Master Response – Land Use Change.

R6-3

See Master Response – Traffic.

R6-4

The DEIR Section 5.1 Aesthetics, Impact 5.1-1 evaluates the issue of privacy. The analysis determined
that considering the topography and new landscape screening, it is anticipated that new residences
would not have a direct view of the existing residences to the north, and no privacy issues would occur.
Section views are provided in Figure 5.1-1, North Section Views, which show that the proposed buildings
adjacent to the north boundary are two-story buildings. As shown, the new two-story residential units
would be setback at minimum 54 feet to over 80 feet, and the overall height of the new units along
north boundary would not exceed 25 feet. Therefore, the building could not tower over 30 to 40 feet
taller than the existing homes as claimed by the comment.

R6-5

See Master Response – Parking.

R6-6

The comment does not address any physical environmental impact or adequacy of the DEIR. No
further response is necessary. Comments are noted and will be provided to the City of Anaheim
Planning Commission and City Council so that these concerns will be presented directly to the decision
makers prior to consideration of whether or not to approve the Proposed Project.
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Letter R7

Corey Hess

R7-1

See Master Response – Land Use Change.

R7-2

See Master Response – Traffic.

R7-3

See Master Response – Parking.

R7-4

See Master Response – General Opposition.
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Letter R8
R8-1
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Cynthia Masterson

See Master Response – Traffic and Master Response – Emergency Access.
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Letter R9
R9-1

Dana Cisneros_1

The comment requests the City to grant a 90-day extension to the 45-day public review. CEQA
Guidelines Section 15105(a) states the following:
“The public review period for a draft EIR shall not be less than 30 days nor should it be longer
than 60 days except under unusual circumstances. When a draft EIR is submitted to the State
Clearinghouse for review by state agencies, the public review period shall not be less than 45 days, unless
a shorter period, not less than 30 days, is approved by the State Clearinghouse.”

The Proposed Project was submitted to the State Clearinghouse for review by state agencies and was
circulated for a 45-day public review pursuant to CEQA Guidelines Section 15105(a). As stated, the
review period should not be longer than 60 days except under unusual circumstances. The DEIR
adequately addressed relevant environmental impacts and did not identify any unusual circumstances
or significant impact that require an extension. The DEIR is approximately 376 pages without
appendices, and it has not been substantiated that the information contained in this DEIR is unusually
high for a lawyer to digest and consider. The main body of the appendices without the modeling runs
and other reference materials are approximately 365 pages. Air quality, GHG emissions, hydrology, and
traffic model run results are voluminous and would require technical expertise to review and comment.
However, the volume of the model run results are not unusually lengthy or high in volume that require
extra time for experts to consider and provide comments.
Cal. Public Resources Code Section 21091(a) identifies the minimum public review period to be “not
less than 30 days,” and the public review to be “at least 45 days” if the document is submitted to the
State Clearinghouse for review. The Proposed Project is in compliance with the PRC Section 21091(a)
and the CEQA Guidelines Section 15105(a). Guidelines Section 15105(a) further indicates that the
review period should not be longer than 60 days.
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Letter R10

Dana Cisneros_2

R10-1 See Response to R9-1.

Page 2-30

PlaceWorks

THE RESIDENCES AT NOHL RANCH FINAL EIR
CITY OF ANAHEIM

2. Response to Comments

Letter R11

David Nguyen

R11-1 The comment does not specify how providing more housing across an elementary school would affect
the safety of the children. The traffic impact analysis in the DEIR Section 5.13, Transportation, found
that the Proposed Project would result in a net decrease in traffic.
R11-2 See Master Response – Economic and Social Effects.
R11-3 See Master Response – Economic and Social Effects.
R11-4 See Master Response – Traffic.
R11-5 See Master Response – Emergency Access.
R11-6 See Master Response – Land Use Change.
R11-7 See Master Response – Traffic.
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Letter R12

J Walt

R12-1 See Master Response – Land Use Change.
R12-2 See Master Response – Traffic.
R12-3 See Master Response – General Opposition.
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Letter R13

Jeff Walton

R13-1 See Master Response – Land Use Change.
R13-2 See Master Response – Traffic
R13-3 See Master Response – Parking
R13-4 See Master Response – Traffic
R13-5 See Master Response – Land Use Change.
R13-6 See Master Response – General Opposition.
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Letter R14

Lisa Jensen

R14-1 See Master Response – Emergency Access.
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Letter R15

Jim and Sandy Benuzzi

R15-1 See Master Response – Emergency Access.
R15-2 See Master Response – Traffic.
R15-3 The Proposed Project was adequately noticed pursuant to Public Resources Code Section 21092(b)(3)
and the applicable City of Anaheim ordinance (i.e., the Sunshine Ordinance). The City directly mailed
the Notice of Preparation (NOP) and Notice of Availability (NOA) informing of the Proposed Project
to the owners and occupants (as shown on the latest equalized assessment roll) within 1,000 feet of
the Project Site; and the notice is posted on-site where the Project is to be located.
The City of Orange was also notified of the Project and have commented on the Project.
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Letter R16

Judy Holzner

R16-1 See Master Response – General Opposition, Master Response – Traffic, and Master Response –
Emergency Access.
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Letter R17

Judy Jones

R17-1 See Master Response – General Opposition.
R17-2 See Master Response – Traffic.
R17-3 See Master Response – Emergency Access.
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Letter R18

Julie Vanderpool

R18-1 See Master Response – Traffic.
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Letter R19

Karen Vaughn

R19-1 See Master Response – General Opposition.
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Letter R20

Kierstyn Napier Dovorany

R20-1 See Master Response – Land Use Change.
R20-2 The DEIR Section 5.12 Public Services, Impact 5.12-3, evaluates the Proposed Project’s impact on local
schools. As stated, the Proposed Project is anticipated to generate approximately 16.19 elementary
school students, 4.3 middle school students, and 8 high school students, based on the Orange Unified
School District’s student generation factors. The existing schools are anticipated to have adequate
capacity to serve the projected students; and moreover, the increased demand for school facilities
would be accommodated through the payment of development fees. The funding program established
by SB 50 has been found by the legislature to constitute “full and complete mitigation of the impacts”
of the Proposed Project on the provision of adequate school facilities (GC 65995(h)).
R20-3 See Master Response – Traffic.
R20-4 See Master Response – Land Use Change.
R20-5 Comments are noted and will be provided to the City of Anaheim Planning Commission and City
Council so that these concerns can be presented directly to the decision makers as they consider
whether or not to approve the Proposed Project.
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Letter R21

Kristen Wagstaff

R21-1 See Master Response – Traffic and Emergency Access.
R21-2 See Master Response – Zone Reclassification
R21-3 See Master Response – Economic and Social Effects
R21-4 The DEIR recognizes the fact that the Serrano Center is being utilized by the Anaheim Hills ES parents
and has accommodated changes in traffic patterns in the traffic study. As discussed in the DEIR
Section 5.13 Transportation, and the Master Response – Traffic, the Proposed Project would result in
decreased traffic compared to the existing Serrano Center. It should also be noted that Serrano Center
does not have an agreement with Anaheim Hills ES to use its parking lot for school use, and Serrano
Center is not obligated to provide parking for offsite uses. Furthermore, signs are posted at the parking
lot entrances indicating that parking is for the Serrano Center only. Elimination of this parking lot is
not a significant physical impact of the Proposed Project. Also see Master Response – Parking for
additional discussion on parking impact.
R21-5 The comment is noted and will be provided to the City of Anaheim Planning Commission and City
Council so that these concerns can be presented directly to the decision makers as they consider
whether or not to approve the Proposed Project. However, the comment does not address any physical
environmental impact or adequacy of the DEIR. No further response is necessary.
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Letter R22

Linda Burnett

R22-1 See Master Response – Traffic.
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Letter R23

Mitch Homen

R23-1 See Master Response – Traffic
R23-2 Master Response – Emergency Access
R23-3 This response does not involve issues or inadequacies associated with the DEIR. The comment is
noted and will be forwarded to the City of Anaheim Planning Commission and City Council as they
consider whether or not to approve the Proposed Project.
R23-4 See Master Response – Traffic
R23-5 See Master Response – Traffic.
Also see the DEIR Section 5.11, Noise, Impact 5.11-2, that determined the Proposed Project would
not result in a substantial permanent increase in ambient noise levels in the vicinity of the Project Site
in excess of local standards. No further response is necessary.
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Letter R24

Paul Smith

R24-1 See Master Response – Parking.
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Letter R25

Roger Douglas

R25-1 See Master Response – Traffic.
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Letter R26

Stephanie Kearns

R26-1 The comment is a general opposition letter and does not include any specific comments related to the
DEIR. The comment is noted and will be forwarded to the City of Anaheim Planning Commission
and City Council as they consider whether or not to approve the Proposed Project.
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Letter R27

Tina Chuong

R27-1 See Master Response – Traffic. The Proposed Project would result in a net decrease in traffic.
R27-2 See Master Response – Economic and Social Effects.
R27-3 The Proposed Project involves construction of 58 units, including 12 affordable housing units. The
comment does not address any physical impacts of the Proposed Project. The comment is noted and
will be forwarded to the City of Anaheim Planning Commission and City Council as they consider
whether or not to approve the Proposed Project.
R27-4 See Master Response – Traffic and Master Response – Emergency Access.
R27-5 The units would be constructed in compliance with the City of Anaheim Municipal Code Title 16, Fire,
which adopted the 2016 California Fire Code. There is no substantial evidence that these type of units
will likely increase the risk of accidental fires. No further response is necessary.
R27-6 As shown in DEIR Section 5.13, Transportation, Figure 5.13-11, Commercial Centers within 3-Mile Radius,
there are several commercial centers within a 3-mile radius of the Project Site, although the existing
tenants of Serrano Center may not necessarily relocate to these locations. Although displacement of
existing neighborhood serving commercial uses would be an inconvenience to many of the residents,
it would not contribute to physical environmental impact as there are other available commercial
centers within a 3-mile radius of the Project Site, as shown in Figure 5.13-11. Moreover, as discussed
in Impact 5.13-2, the Proposed Project would result in a fewer vehicle miles traveled (VMT) compared
to the existing conditions. Therefore, this impact would not be considered significant. The comment
will be forwarded to the City of Anaheim Planning Commission and City Council as they consider
whether or not to approve the Proposed Project.
R27-7 See Master Response – Traffic.
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Letter R28

Vickie Dedic

R28-1 See Master Response – Traffic.
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Letter R29

William Leming

R29-1 The DEIR has been prepared pursuant to Section 15123 of the CEQA Guidelines. Section 15123
requires the DEIR to contain a brief summary of the proposed actions and its consequences. Chapter
1, Executive Summary, provides contents required by this provision. See DEIR Section 1.6 Issues to be
Resolved. The comment does not specify what has not been listed as issues to be resolved. No further
response is necessary.
R29-2 As shown in Appendix G, Geotechnical Exploration Report, Figure 6, Seismic Hazard Map, of the
DEIR, this specific Project Site is not identified as being in within the landslide hazard zone. There are
areas identified as being susceptible to landslides in the area surrounding the Project Site. However,
the Geotechnical Exploration Report determined that the Proposed Project would not cause landslide
in other landslide susceptible areas. Also included in Appendix G of the DEIR is a letter from Santiago
Geologic Hazard Abatement District (GHAD) that reviewed the Proposed Project. Santiago GHAD
indicated that the Proposed Project would not affect the Santiago landslide or the ongoing mitigation
efforts by the Santiago GHAD. The Proposed Project does not include infiltration as part of the Water
Quality Management Plan’s (WQMP) best management practices (BMPs), so that the Proposed Project
does not increase in the risk of geotechnical hazards at the Project Site and/or down gradient of the
Project Site.
R29-3 According to Leighton’s Geotechnical Exploration Report, the previously placed artificial fill soil is on
the order of less than a foot to over 76.5 feet thick across the Project Site. It indicates that although
there is no report documenting the previous grading activities, based on their understanding of the
City’s policy it is reasonable to assume that previous grading activities were permitted and performed
under the observation and testing of geotechnical consultants. Leighton recommended in Section 4.1.2
Site Grading of the Geotechnical Exploration Report, that the previously placed artificial fill and
bedrock materials be removed and replaced with engineered fill, and the removal should extend to a
depth of at least two feet below the foundation bottom or five feet below pad grade, whichever is
deeper. And where feasible, over excavation and recompaction would extend a minimum horizontal
distance of two feet from the edge of the foundations. It does not recommend that the artificial fill
and bedrock materials be removed and replaced to 75 feet.
R29-4 The comment requests the City to grant a 90-day extension to the 45-day public review. CEQA
Guidelines Section 15105(a) states the following:
“The public review period for a draft EIR shall not be less than 30 days nor should it be longer
than 60 days except under unusual circumstances. When a draft EIR is submitted to the State
Clearinghouse for review by state agencies, the public review period shall not be less than 45 days, unless
a shorter period, not less than 30 days, is approved by the State Clearinghouse.”

The Proposed Project was submitted to the State Clearinghouse for review by state agencies and was
circulated for a 45-day public review pursuant to CEQA Guidelines Section 15105(a). As stated, the
review period should not be longer than 60 days except under unusual circumstances. The DEIR
adequately addressed relevant environmental impacts and did not identify any unusual circumstances
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or significant impact that require an extension. The DEIR is approximately 376 pages without
appendices, and it has not been substantiated that the information contained in this DEIR is unusually
high for a lawyer to digest and consider. The main body of the appendices without the modeling runs
and other reference materials are about 365 pages. Air quality, GHG emissions, hydrology, and traffic
model run results are voluminous and would require technical expertise to review and comment.
However, the volume of the model run results are not unusually lengthy or high in volume that require
extra time for experts to consider and provide comments.
Cal. Public Resources Code Section 21091(a) identifies the minimum public review period to be “not
less than 30 days,” and the public review to be “at least 45 days” if the document is submitted to the
State Clearinghouse for review. The Proposed Project is in compliance with the PRC Section 21091(a)
and the CEQA Guidelines Section 15105(a). Guidelines Section 15105(a) further indicates that the
review period should not be longer than 60 days.
R29-5 No significant impact on aesthetic impact was identified, therefore, no mitigation is required. As stated
in Section 5.1 Aesthetics, scenic views from a private property are not protected under any regulations.
The Proposed Project is in conflict with the existing zoning, therefore, is requesting a number of
discretionary approval from the City’s decision makers. How the Proposed Project is consistent with
the Community Design Element Goal 3.1 is addressed in Section 5.10, Land Use, Table 5.10-1,
Consistency with General Plan Goals and Policies.
R29-6 The City of Anaheim does not have a standard for lighting intensity such as lumens, footcandles, or
other measurements. The Proposed would result in increased light and glare impact compared to the
existing conditions. However, as stated in Section 5.1.3, Plans, Programs, and Policies, RR AE-3, the
Proposed Project would be constructed to comply with Building Energy Efficiency Standards (Title
24, Park 6 of the California Code of Regulations). Provisions regulate and require a number of
methods to limit overspill of light and glare, including motion sensors and luminaire cutoff
requirements. All light fixtures are required to have the proper installment of light fixtures that include
necessary shielding—such as hoods, filtering louvers, and glare shields—to ensure that lights do not
adversely affect day or nighttime views in the surrounding area cause significant visual impairment or
obstruction.
R29-7 The DEIR does not gloss over the air quality impact during construction. Table 5.2-10, Maximum Daily
Regional Construction Emissions, provides analysis on construction air quality impacts. As shown,
construction air pollutants would not exceed any of the SCAQMD regional construction threshold,
and impacts would be less than significant. Project-related vehicle miles traveled (VMT) analysis is
provided in Section 5.13, Transportation, which determined that the Proposed Project would reduce
number of trips.
R29-8 Operational air quality impact is evaluated in Table 5.2-11, Net Change in Maximum Daily Regional
Operational Phase Emissions, which addresses mobile source emissions. As shown, mobile source
emissions would decrease with implementation of the Proposed Project. Therefore, the comment’s
claim that the Proposed Project will increase air pollution in the neighborhood is not accurate.
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R29-9 See Response to R29-7.
R29-10 See Response to R29-8.
R29-11 See Response to R29-7. An air quality study was prepared for the Proposed Project, and Appendix C,
Air Quality/GHG Emissions, of the DEIR, posted in the City’s website, shows assumptions and air
quality modeling results for the air quality study. The DEIR, including the air quality appendix, was
forwarded to SCAQMD and Orange Unified School District (OUSD) for review and comment. No
specific comments were submitted by SCAQMD and OUSD.
R29-12 As shown in Appendix G, Geotechnical Exploration Report, Figure 6, Seismic Hazard Map, of the
DEIR, the Project Site is not identified as being within the landslide hazard zone. There are areas
identified as being susceptible to landslides in the area surrounding the Project Site. However, the
Geotechnical Exploration Report determined that the Proposed Project would not cause landslides in
other landslide susceptible areas. Also included in Appendix G of the DEIR is a letter from Santiago
Geologic Hazard Abatement District (GHAD) that reviewed the Proposed Project. Santiago GHAD
indicated that the Proposed Project would not affect the Santiago landslide or the ongoing mitigation
efforts by the Santiago GHAD. In addition, the Proposed Project does not include infiltration as part
of the Water Quality Management Plan’s (WQMP) best management practices (BMPs), so that the
Proposed Project does not increase in the risk of geotechnical hazards at the Project Site and/or down
gradient of the Project Site. The DEIR adequately addressed the issue of landslides, and no changes
to the DEIR are necessary.
R29-13 The DEIR does not have to address every land failures that occurred in the Anaheim Hills area. As
stated in above response R29-12, the Project Site is not identified as having a high landslide potential,
while there are nearby areas that do have high landslide potential. Impacts from landslides have been
adequately addressed in the Appendix G, Geotechnical Exploration Report.
R29-14 Although there is no report documenting the grading activities associated with the current site
development, based on expert opinion of the geotechnical engineer who prepared the geotechnical
report, it was assumed that previous grading activities associated with the site and its vicinity were
permitted and performed under the observation and testing of geotechnical consultants. Additionally,
to provide a uniform support and reduce the potential for differential settlement, the existing artificial
fill and bedrock materials will be removed and replaced with engineered fill within the existing site only
to provide supports for the proposed building and other structural improvements. The removals would
extend to a depth of at least 2 feet below the foundation bottom or 5 feet below pad grade, whichever
is deeper.
R29-15 A final grading plan will not be required prior to approval of the Proposed Project. A final grading
plan will be required prior to approval of the first grading permit.
R29-16 The DEIR did not identify any significant hydrology or landslides issues. There is no provision under
CEQA that guarantees any short-term or long-term impacts to neighboring properties. The comment
does not address any specific issues pertaining to the DEIR. No further response is necessary.
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R29-17 The comment does not address any physical environmental impact or adequacy of the DEIR. No
further response is necessary.
R29-18 See Response to R29-13 and R29-14.
R29-19 A Mitigation Monitoring and Reporting Program (MMRP) has been prepared and is part of the Final
EIR. Potentially significant impact pertaining to paleontological resources has been identified, and
appropriate mitigation measure has been proposed that specify the frequency, duration, and method
of monitoring.
R29-20 See Response to R29-14. The condition of the existing fill soils underneath the Project Site would not
change, and no infiltration would occur as part of the BMPs to adversely impact the geologic
conditions. Furthermore, a Phase I Environmental Site Assessment was prepared (included as
Appendix I to the DEIR), and determined that there are no recognized environmental conditions
(RECs), historical RECs (HRECs), or controlled RECs (CRECs) onsite. RECs are defined by ASTM
E1527-13 as “the presence or likely presence of any hazardous substances or petroleum products in,
on, or at a property: (1) due to any release to the environment; (2) under conditions indicative of a
release to the environment; or (3) under conditions that pose a material threat of a future release to
the environment. The potential hazardous materials impact to the nearby Anaheim Hills ES would not
occur.
R29-21 See Master Response – Emergency Access. A site-specific construction worksite staging and traffic
control plan will be prepared and submitted to the city prior to construction as required by Mitigation
Measure HAZ-1.
R29-22 Emergency access during school hours would be required to follow the adopted emergency plan.
R29-23 Emergency access during an earthquake would be required to follow the adopted emergency plan. The
Proposed Project would result in decreased trips, and would not cause street damage during an
emergency situation or worsen earthquake emergency situation.
R29-24 The Project Site is designated a Wildand Urban Interface Fire Area, as with all of the area within the
City of Anaheim located east of the 55 freeway and south of the 91 freeway. DEIR acknowledges that
the Proposed Project is required to comply with the regulatory requirements of the California Fire
Code (CFC) and California Building Code. City of Anaheim Municipal Code Title 16, Fire, adopted
CFC as the City’s fire code. The City’s Municipal Code Sections 16.08.020.330 through 520 provide
brush clearance and fuel modification requirements for properties located within the Wildland Urban
Interface Fire Area. The City’s fire code requires that fuel modification plans to be submitted and
approved by the fire code official prior to the issuance of a grading permit. The Proposed Project is
required to comply with the City’s fire code, and the construction cannot start without proper
authorization by the fire code official.
R29-25 Comments are noted. However, the comment does not address any physical environmental impact or
adequacy of the DEIR. No further response is necessary.
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R29-26 As stated in the DEIR Section 5.10 Land Use, a given project need not be in perfect conformity with
each and every general plan policy pursuant to Sierra Club v. County of Napa, 121 Cal. App.4th 1490
(2004) and Endangered Habitats League, Inc. v. County of Orange (2005) 131 Cal. App.4th 77, 782. As shown
in DEIR Table 5.10-1, Consistency with General Plan Goals and Policies, the DEIR provides analysis as to
why the Proposed Project is consistent (i.e., “compatible”) with the City of Anaheim General Plan,
and how it would help implement and further various goals and policies of the General Plan.
Goal 7.1 of the Community Design Element pertains to design policies for neighborhood retail
centers, and the proposed residential development does not need to be consistent with this goal, if the
project is approved. Consistency with Goal 21.1 of Community Design Element and Goal 8.1 of Land
Use Element is provided in Table 5.10-1, Consistency with General Plan Goals and Policies.
Land use and zoning regulations are derivative of a City’s general police power, and as shown in cases
such as DeVita v. County of Napa, (1995) 9 Cal. 4th 763, 782 and Big Creek Lumber Co. v. City of Santa
Cruz, (2006) 38 Cal. 4th 1139, 1159, a city’s general police power allows cities to establish land use and
zoning laws which govern the development and use of the community. Just as the City adopted the
General Plan in 2004, and various amendments since then, the Project Applicant is requesting a general
plan amendment, zoning reclassification, affordable housing density bonus and associated tier II
incentives, and conditional use permit for the Project Site to allow various setback reductions and
modifications. Approval of these discretionary actions are not in direct conflict with the City’s existing
regulations, and will be considered by the City’s decision makers.
R29-27 As shown in Appendix C, Air Quality/GHG, of the DEIR, equipment used during demolition are
anticipated to include concrete/industrial saws, rubber tired dozers, and excavators, and hauling trucks.
R29-28 Materials will be hauled away in hauling trucks
R29-29 Total hauling trips during demolition are projected at 10 trips per day during demolition and will take
routes specified in the site-specific construction traffic management plan (Mitigation Measure HAZ1).
R29-30 Demolition phase of construction is projected to take approximately 39 days.
R29-31 The existing artificial fill and bedrock materials will be removed and replaced with engineered fill and
the removals would extend to a depth of at least 2 feet below the foundation bottom or 5 feet below
pad grade, whichever is deeper.
R29-32 Construction activities will be allowed during school drop-off and pick-up times.
R29-33 Pursuant to the City of Anaheim Noise Ordinance, the construction hours will be allowed occur from
7:00 AM and 7:00 PM, except for Sundays and federal holidays, on which construction will be allowed
between the hours of 9:00 AM and 7:00 PM. Construction hours within the public right-of-way will
be allowed from 8:30 AM to 3:30 PM.
R29-34 Construction noise is exempt from 7:00 AM to 7:00 PM. Noise monitoring is not required.
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R29-35 During grading, excavators, graders, rubber-tired dozers, tractors, loaders, backhoes, and trucks are
anticipated to be used.
R29-36 See Response to R29-31.
R29-37 Construction vibration impacts are addressed in DEIR Section 5.11, Construction Vibration Impacts.
As shown in Table 5.11-7, vibration generated by certain vibration-intensive construction equipment
would have to occur within 25 feet or less of the nearest sensitive receptor to exceed the 0.2 in/sec
PPV criterion. Therefore, impacts would not be considered excessive or significant.
R29-38 Fire Station 9 is equipped with a type 1 fire engine. Type 1 fire apparatus based on flexibility, staffing,
and the ability to operate at homes, apartments, businesses, and high rise buildings. It will typically
include a pump that operates at 1000 gallons per minute (gpm), a 400 gal/tank, 1200 ft. 2 1/2″ hose,
400 ft. 1 1/2 ” hose, 200 ft. 1″ hose, 20 + feet of ladder, a 500 gpm Master Stream. Therefore, yes,
Fire Station 9 has equipment that can reach a three-story building.
R29-39 The Anaheim Fire and Rescue was contacted for this Project Development impact fees (DIF) are
collected to build and supply necessary infrastructure for fire protection services, and the general fund
is used for ongoing staffing cost. Additional fire personnel and associated facilities and equipment
would be provided through the annual operating budget and capital improvement program review
process. AF&R’s needs are assessed annually, and budget allocations will be revised accordingly to
ensure that adequate levels of service are maintained throughout the city. Compliance with the
applicable fire and building codes and collection of applicable fees would ensure that implementation
of the Proposed Project would not result in significant impacts to fire protection services.
R29-40 Police officers patrol within the city’s service boundaries, and all calls for service are dispatched from
the main station (at 425 S. Harbor Blvd), not from the Anaheim Hills Police sub-station. The Proposed
Project would not result in a substantial adverse physical impact associated with provision of new or
physically altered police facilities. Impact to police service is determined as less than significant. No
further response is necessary.
R29-41 The comment’s assertion that Nohl Ranch Road and Serrano Avenue is dangerous is speculative and
without any evidence. Right-in and right-out is proposed at the Nohl Ranch Road driveway not because
this intersection is dangerous but because vehicles exiting the Nohl Ranch Road driveway would have
approximately 200 feet to merge over three lanes, if not turning left at the intersection of Nohl Ranch
Road/Serrano Avenue. The Proposed Project would decrease trips during school drop off and pickup.
R29-42 The comment is speculative and without evidence. See Master Response – Emergency Access and
Master Response – Traffic.
R29-43 See Response to R29-24.
R29-44 Conceptual grading plan is included as Appendix C to this Final EIR. Geologic conditions have been
reviewed and the Geotechnical Exploration Report is included as Appendix G to the DEIR.

Page 2-54

PlaceWorks

THE RESIDENCES AT NOHL RANCH FINAL EIR
CITY OF ANAHEIM

2. Response to Comments

R29-45 The comment does not address any physical environmental impact or adequacy of the DEIR. No
further response is necessary.
R29-46 The comment made statement about the significance of an impact without any supporting evidence.
The comment does not address any physical environmental impact or adequacy of the DEIR. No
further response is necessary.
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Letter R30

Amber Johnson

R30-1 See Master Response – Traffic and Master Response – Emergency Access.
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Letter R31

Andrea Phelps

R31-1 Comments are noted. The Proposed Project is requesting Tier II Incentives for providing affordable
housing to waive the required 50-foot minimum setback to a 4-foot landscape setback and 14-foot
structural setback from Nohl Ranch Road and Serrano Avenue. The Proposed Project also requesting
an approval of a Condition Use Permit (CUP) to modify the required interior landscape setback from
10 feet to 2 feet, building-to-building setback from the required 40 fee to 36.7 feet, and 35 feet to 32
feet. The Proposed Project would be placed closer to the edge of the right-of-way and stand taller than
the adjacent single-family residences; therefore, have different aesthetic character than existing
residences. However, the DEIR determined that these modifications would not obstruct any unique
or publicly protected views, and different aesthetic quality does not indicate incompatibility or adverse
visual quality. The City’s Planning Commission and the City Council would consider the action whether
or not to approve the Project given that the Proposed Project would require these modifications to the
existing standards. Comments have been forwarded to the City of Anaheim decision makers so that
they can decide on the merits of the Proposed Project compared to the City’s setback standards. No
changes to the DEIR are necessary.
R31-2 See Master Response – Parking.
R31-3 The Traffic Impact Analysis was prepared in accordance with the City of Anaheim’s traffic evaluation
standards. The DEIR, along with the Traffic Impact Analysis was also reviewed by the City of Orange
Public Works Department as it relates to traffic. No substantial evidence was included in the
commentto refute the methodology and conclusion of the Traffic Impact Analysis.
R31-4 The comment asserts that the impact of removing the existing Serrano Center and the vehicles
venturing down the hill for services they used to receive at the Serrano Center is not addressed in the
EIR. The DEIR includes VMT analysis in “Impact 5.13-2” in the DEIR Section 5.13, Transportation. It
evaluates the distance travelled by vehicles traveling to/from the Serrano Center and the distance
travelled by vehicles traveling to/from the Project Site. This analysis accounts for the traffic impact
from vehicles traveling to and from the Project Site under the existing conditions versus the Proposed
Project. As demonstrated in this analysis, the Serrano Center would generate greater VMT, and greater
traffic impacts compared to the Proposed Project. Moreover, there are two commercial areas within
two-mile radius of the Project Site to the north, and four additional commercial areas within threemile radius of the Project Site as shown in Figure 5.13-11, Commercial Centers within Three-Mile Radius.
Therefore, other commercial areas are available nearby where displaced neighborhood commercial uses
can relocate, and residents would still be able to access various commercial uses without having to
increase the VMT substantially.
R31-5 See Master Response – Traffic.
R31-6 The Project Site is designated a Wildand Urban Interface Fire Area, as with all of the area within the
City of Anaheim located east of the 55 freeway and south of the 91 freeway. DEIR acknowledges that
the Proposed Project is required to comply with the regulatory requirements of the California Fire
Code (CFC) and California Building Code. City of Anaheim Municipal Code Title 16, Fire, adopted
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CFC as the City’s fire code. The City’s Municipal Code Sections 16.08.020.330 through 520 provide
brush clearance and fuel modification requirements for properties located within the Wildland Urban
Interface Fire Area. The City’s fire code requires that fuel modification plans to be submitted and
approved by the fire code official prior to the issuance of a grading permit. The Proposed Project is
required to comply with the City’s fire code, and the construction cannot start without proper
authorization by the Fire Marshal.
R31-7 The comment asserts that the DEIR dismissed fire evacuation risk and the intrusiveness of the massive
development on such a small space. Impact 5.13-4 of the DEIR Section 5.13, Transportation, evaluates
the Proposed Project’s impact on emergency access and evaluation. Also see Master Response –
Emergency Access. In addition, various physical environmental impacts from development of 58 units
on the 3.03-acre Project Site is evaluated throughout the DEIR. Therefore, the DIER has adequately
addressed these issues, and did not dismiss any potential impacts as stated in the comment.
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Letter R32

Andrew Winger

R32-1 See Master Response – General Opposition.
R32-2 See Master Response – Land Use Change.
R32-3 See Master Response – General Opposition.
R32-4 See Master Response – Emergency Access.
R32-5 The comment indicates that the proposed plan has cars only able to exit in one direction on Serrano,
causing safety hazards. As shown in Figure 5.13-10, Travel Paths To and From the Project Site, of the DEIR,
the Proposed Project would allow full access (both east and west outbound) from the Serrano Avenue
driveway. The description of the Proposed Project by the comment is inaccurate. No further response
is necessary.
R32-6 See Master Response – Parking.
R32-7 See Master Response – General Opposition.
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Letter R33

Anita Kang

R33-1 See Master Response – Traffic and Master Response – Land Use Change.
R33-2 See Master Response – Traffic.
R33-3 See Master Response – Emergency Access.
R33-4 See Master Response – Land Use Change.
R33-5 The DEIR evaluated impact to the parks and schools and determined that impacts would be less than
significant. See DEIR Section 5.12 Public Services, Impact. 5.12-3 and Appendix A, Initial Study, Section
3.16, Recreation. Comments are noted and will be provided to the City of Anaheim Planning
Commission and City Council so that these concerns will be presented directly to the decision makers
prior to consideration of whether or not to approve the Proposed Project.
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Letter R34

Austin Young

R34-1 See Master Response – Traffic.
R34-2 See Master Response – Emergency Access.
R34-3 The comment asserts that high density housing and increased population increases crime. The
comment does not provide any supporting evidence to this claim. Where comments provided
generalized opinions and speculations without any explanation for the comments, data, references, or
expert opinion supported by facts, such comments do not warrant further evaluation in the EIR for
significance determination. Therefore, while these general oppositions will be forwarded to the City’s
Planning Commission and the City Council for consideration, no changes to the DEIR are required
and no further response is necessary.
R34-4 See Master Response – Parking.
R34-5 See Master Response – Land Use Change.
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Letter R35

Barbara Howard

R35-1 See Master Response – Traffic and Master Response – Parking.
R35-2 See Master Response – Emergency Access.
R35-3 Comments are noted and will be provided to the City of Anaheim Planning Commission and City
Council so that these concerns will be presented directly to the decision makers prior to consideration
of whether or not to approve the Proposed Project.
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Letter R36

Benji Kumsakul

R36-1 See Master Response – Traffic.
R36-2 See Master Response – Land Use Change and Master Response – Economic and Social Effects.
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Letter R37

Benjamin Stuelke

R37-1 Comments are noted.
R37-2 The comment asserts that the DEIR attempts to minimize impacts related to emergency response
system. This claim is not substantiated because the DEIR Section 5.12, Public Services, Impact 5.12-1,
clearly states that the Anaheim Fire and Rescue (AF&R) is not currently meeting the first arriving unit’s
benchmark travel time, and also indicates that introduction of new residential uses to the Project Site
would increase the number of calls for Anaheim Fire and Rescue. The Proposed Project would be
required to pay the development impact fees (DIF) so that AF&R can be supported and maintained.
AF&R was contacted for consultation, and it was determined that the Proposed Project would not
result in a significant physical impacts associated with provision of new or expanded fire protection
facilities. The comment is not supported by any evidence, and no further response is necessary.
R37-3 The DEIR Section 5.2, Air Quality, and Section 5.11, Noise, evaluated construction air quality and noise
impacts, and determined that impacts would be less than significant. Pursuant to the CEQA Guidelines
Section 15131(a), the focus of the EIR analysis is on the physical changes, and the quality of living
impact are not treated as significant effects on the environment. See Master Response – Economic and
Social Effects.
R37-4 See Master Response – Economic and Social Effects, and Master Response – Land Use Change.
R37-5 See Master Response – Parking
R37-6 The comment claims that the Proposed Project would have a significant effect on cumulative wildfire
impacts because the Proposed Project would add 148 more vehicles to the Project Site with few exit
points. The Proposed Project would provide 148 parking spaces and it does not mean that all 148 cars
would drive to one or two access points at the same time. The Traffic Impact Analysis has reviewed
traffic impact and determined that the trips would decrease. And access points at the Project Site would
be reviewed and approved by Anaheim Fire & Rescue for fire safety. Claiming that an expedient
evacuation of the Project would be very difficult due to project design and adding 148 more cars to
the Project Site is potentially disastrous are speculative and without substantial evidence. No changes
to the DEIR are necessary.
R37-7 The comment disagrees with the traffic survey result for the Project Site, stating that the Anaheim Hills
Estates HOA studied the Serrano Center for several days and found that the amount of trips should
be 500 trips, not 1,003 average daily trips (ADT) as stated in the DEIR. The comment stated that the
discrepancy could be attributed to the DEIR counting a parked car as two trips (entering and exiting),
when it should be counted as one trip. This is not true, because ADT means the volume of traffic
going in and out a point or place, in both directions. The survey counted vehicles entering and exiting
the Serrano Center driveways, and did not count parked cars and double counted these cars as two
trips as claimed by the commenter. Project trip generation of 439 ADT is calculated from the ITE
generation rate of 7.32 trips per day for multifamily housing, which also counts entering and exiting
from the site. No changes to the DEIR are necessary.
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R37-8 The City distributed Notice of Preparation and Initial Study on December 13, 2018, and circulated for
a 30-day review from December 13-, 2018 to January 14, 2019, at which time solicited the scope and
content of the environmental information that should be included in the DEIR. The NOP was sent
to all interested parties and property owners and residents within a 1,000 foot radius of the Project
Site, and published in the Anaheim Bulletin. A scoping meeting was also held on January 7, 2019 in the
East Anaheim Community Center, Oak and Canyon Rooms, 8201 E. Santa Ana Canyon Road,
Anaheim, California 92808. The Proposed Project was adequately noticed pursuant to Public
Resources Code Section 21092(b)(3) and the applicable per the City of Anaheim’s Sunshine Ordinance.
Therefore, the comment is not true in stating that no residents of the area surrounding the Project Site
were consulted to address the environmental effects.
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Letter R38

Carnegie Ave Neighbors

R38-1 Comments are noted and will be provided to the City of Anaheim Planning Commission and City
Council so that these concerns will be presented directly to the decision makers prior to consideration
of whether or not to approve the Proposed Project.
R38-2 The comment expresses an opinion and does not address physical impacts on the environment or
adequacy of the DEIR. Also See Master Response – Land Use Change. Comments are noted and will
be provided to the City of Anaheim Planning Commission and City Council so that these concerns
will be presented directly to the decision makers prior to consideration of whether or not to approve
the Proposed Project.
R38-3 See Master Response – Economic and Social Effects.
R38-4 See Master Response – Traffic.
R38-5 As shown in Figure 5.1-1, North Section View, and Figure 5.1-2, South, East, and West Section Views, of
the DEIR, the proposed buildings would not tower over existing homes to alter light quality, diminish
brightness, block views, reduce cool breeze, and invade privacy. The DEIR Section 5.1 Aesthetics,
evaluates how the Proposed Project would not have significant line-of-sight and privacy impacts to
adjacent residences. Noise impacts have also been determined less than significant, as discussed in
Section 5.11 Noise. The comment provides a general statement about assumed impacts based on
speculation, and does not substantiate the comment. Also see Master Response – General Opposition.
No changes to the DEIR are necessary.
R38-6 The DEIR addressed concerns over construction air quality and noise. See DEIR Section 5.2 Air
Quality, Impact 5.2-2 and Impact 5.2-4 and 5.11 Noise, Impact 5.11-1. The DEIR determined that with
implementation of Mitigation Measure AQ-1, that requiring use of equipment that meets the EPA
Tier 4 Interim or higher emissions standards for construction equipment with more than 50
horsepower, the construction air quality impact would not exceed the regional air quality screeninglevel. Therefore, impacts would be less than significant. Temporary delay in traffic and emergency
services could also occur during construction, as described in the DEIR, but Mitigation Measure HAZ1 that requires preparation and implementation of a construction worksite staging and traffic control
plan has been incorporated to reduce impacts to a less than significant level. Asserting that people with
respiratory or heart issues can have dangerous aggravated episodes by inhaling polluted air fumes
caused by stucco, cement, and/or more car exhaust are all speculative, and construction air quality
impacts have already been addressed. No changes to the DEIR are necessary.
R38-7 Appendix G of the DEIR contains Geotechnical Exploration Report, that states that the Proposed
Project would not have a significant impact on soil stability or other seismic conditions. If unforeseen
unstable land conditions are created or found during construction, appropriate measures would be
taken in accordance with the California Building Code and the City’s standards for grading and building
development. The comment speculates that the Proposed Project will adversely impact the buildings
directly behind Serrano Center, and wants to know policies and procedures for receiving protection
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and compensation in case such damage occurs. These comments are speculations, and are not based
on any substantial evidence. The DEIR found, with substantial evidence that the Proposed Project
would not have a significant impact on the environment with and without mitigation measures. CEQA
states that where comments provide generalized opinions and speculations as facts without any
explanation for the comments, data, references, or expert opinion supported by facts, such comments
do not warrant further evaluation in the EIR for significance determination. Therefore, while these
general oppositions will be forwarded to the City’s Planning Commission and the City Council for
consideration, no changes to the DEIR is required and no further response is necessary.
R38-8 See Master Response – Economic and Social Effects.
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Letter R39

Chrissy Sawtell

R39-1 See Master Response – General Opposition.
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Letter R40

Christopher Cao

R40-1 There is no evidence supporting the claim that introducing residential uses in place of neighborhood
commercial increases safety hazards to children. See Master Response – General Opposition.
R40-2 See Master Response – Economic and Social Effects.
R40-3 See Master Response – Economic and Social Effects.
R40-4 See Master Response – Traffic.
R40-5 See Master Response – Traffic.
R40-6 See Master Response – Land Use Change.
R40-7 See Master Response – Parking.
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Letter R41

Christy P

R41-1 Comments are noted and will be provided to the City of Anaheim Planning Commission and City
Council so that these concerns will be presented directly to the decision makers prior to consideration
of whether or not to approve the Proposed Project. However, it should be noted that the Proposed
Project would result in a net decrease in traffic impacts. No changes to the DEIR are necessary.
R41-2 See Master Response – Land Use Change. The DEIR Section 7.2.2, Redevelopment of the Project Site
Alternative, considered redevelopment of the Project Site with other commercial uses, including
providing three restaurants, where two of the three restaurants would be fast-food restaurants with
drive-thru window, and one would be a sit-down restaurant. This alternative would generate a
combined total of 4,191 ADT, exceeding the existing 1,003 ADT currently being generated at the site.
Therefore, this alternative was determined to have greater environmental impact compared to the
Proposed Project, and was not considered further. Comments are noted, and will be forwarded to the
decision makers for consideration. However, no changes to the DEIR are necessary.
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Letter R42

Colber Westerfield

R42-1 See Master Response – General Opposition.
R42-2 The comment letter dated December 26, 2018 responds to the Notice of Preparation prepared for the
Proposed Project, and not address adequacy of the DEIR. Comments express generalized opinions
without supporting evidence. Comments are noted and will be provided to the City of Anaheim
Planning Commission and City Council so that these concerns can be presented directly to the decision
makers as they consider whether or not to approve the Proposed Project.
R42-3 The visual simulation included in the comment does not accurately represent the Proposed Project.
The DEIR Chapter 3, Figures 3-13, Perspective of Building 1 from Serrano Avenue, illustrates a perspective
drawing of the Proposed Project from Serrano Avenue. No changes to the DEIR are necessary.
R42-4 See Master Response – General Opposition.
R42-5 See Master Response – Traffic.
R42-6

See Master Response – Parking.

R42-7 See Master Response – General Opposition.
R42-8 See Master Response – General Opposition.
R42-9 See Master Response – Emergency Access.
R42-10 See Maser Response – General Opposition.
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Letter R43

Dana Cisneros

R43-2 See Response to Letter R9
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Letter R44

Daniel Corbett

R44-1 The comment asserts that geological hazards discussed in Section 5.6.4 are incomplete because it does
not include the proximity to the Pegasus Landslide. As shown in Appendix G, Geotechnical
Exploration Report, Figure 6, Seismic Hazard Map, of the DEIR, the Project Site is not identified as
being within the landslide hazard zone. There are areas identified as being susceptible to landslides in
the area surrounding the Project Site, which includes the area of historic Pegasus Landslide. However,
the Geotechnical Exploration Report determined that the Proposed Project would not cause landslides
in other landslide susceptible areas. The Proposed Project does not include infiltration as part of the
Water Quality Management Plan’s (WQMP) best management practices (BMPs), so that the Proposed
Project does not increase in the risk of geotechnical hazards at the Project Site and/or down gradient
of the Project Site. The DEIR adequately addressed the issue of landslides, and no changes to the
DEIR are necessary.
R44-2 The Traffic Study (Appendix N to the DEIR) was prepared in accordance with the City of Anaheim’s
Traffic “Criteria for Preparation of Traffic Impact Studies” and was not performed in a way as to
minimize the significant congestion. This claim has not been substantiated and no changes to the DEIR
are necessary.
R44-3 See Master Response – Land Use Change. Comments are noted and will be provided to the City of
Anaheim Planning Commission and City Council so that these concerns will be presented directly to
the decision makers prior to consideration of whether or not to approve the Proposed Project.
R44-4 See Master Response – Land Use Change. Comments are noted and will be provided to the City of
Anaheim Planning Commission and City Council so that these concerns will be presented directly to
the decision makers prior to consideration of whether or not to approve the Proposed Project.
R44-5 See Master Response – Land Use Change. Comments are noted and will be provided to the City of
Anaheim Planning Commission and City Council so that these concerns will be presented directly to
the decision makers prior to consideration of whether or not to approve the Proposed Project.
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Letter R45

David and Callie Douglas

R45-1 See Master Response – Traffic and Master Response – General Opposition.
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Letter R46

Debbie Lindberg-Hoskins

R46-1 See Master Response – Emergency Access and Master Response – General Opposition.
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Letter R47

Charley & Heather Heintz

R47-1 See Master Response – Emergency Access.
R47-2 See DEIR Section 5.12 Public Services, Impact 5.12-3. The Proposed Project is anticipated to generate
approximately 16.2 elementary school students, 4.3 middle school students, and 8 high school students.
The Proposed Project is not anticipated to further strain Anaheim Hills ES.
R47-3 The DEIR Section 7.2.2, Redevelopment of the Project Site Alternative, considered redevelopment of
the Project Site with other commercial uses, including providing three restaurants, where two of the
three restaurants would be fast-food restaurants with drive-thru window, and one would be a sit-down
restaurant. This alternative would generate a combined total of 4,191 ADT, exceeding the existing
1,003 ADT currently being generated at the site. Therefore, this alternative was determined to have
greater environmental impact compared to the Proposed Project, and was not considered further.
Comments are noted, and will be forwarded to the decision makers for consideration. However, no
changes to the DEIR are necessary.
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Letter R48

Eric Ey

R48-1 See Master Response – Economic and Social Effects.
R48-2 See Master Response – Traffic.
R48-3 See Master Response – Economic and Social Effects. Comments are noted and will be provided to the
City of Anaheim Planning Commission and City Council so that these concerns can be presented
directly to the decision makers as they consider whether or not to approve the Proposed Project.
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Letter R49

Estelle Rainie

R49-1 The DEIR Section 5.1 Aesthetics, Impact 5.1-1 evaluates the issue of privacy. The analysis determined
that, considering the topography and new landscape screening, it is anticipated that new residences
would not have a direct view of the existing residences to the north, and no privacy issues would occur.
Section views are provided in Figure 5.1-1, North Section Views, which show that the proposed buildings
adjacent to the north boundary are two-story buildings and would not tower 30 to 40 feet taller than
the existing homes.
R49-2 See Master Response – Traffic.
R49-3 See Master Response – Economic and Social Effects.
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Letter R50

Frank Schultz

R50-1 See Master Response – Economic and Social Effects.
R50-2 See Master Response – Traffic.
R50-3 See Master Response – Land Use Change.
R50-4 The DEIR has identified construction traffic impact and incorporated Mitigation Measure HAZ-1 to
prepare and implement construction staging and traffic control plans. These plans will indicate on- or
off-site construction staging areas, any potential for full or partial lane closures, hours during which
lane closures (if any) would not be allowed, local traffic detours (if any), and protective devices and
traffic controls (such as barricades, cones, flag persons, lights, warning beacons, temporary traffic
signals, and warning signs). The construction would be temporary, and such impacts would not be
considered significant. No changes to the DEIR are necessary.
R50-5 The comment does not specify what aspects of the DEIR were found to be inaccurate and deceptive.
The claims have not been substantiated. See Master Response – General Opposition.
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Letter R51

Gail Canorsi

R51-1 The Proposed Project would result in a net decrease in trips as discussed in Master Response – Traffic.
Therefore, the Proposed Project would not add more weight on Serrano Avenue.
R51-2 As shown in the DEIR Section 5.1, Aesthetics, Figure 5.1-2, South, East, and West Section Views, the
proposed buildings would be placed approximately 24 feet from the edge of Serrano Avenue, or 55
feet from the center of Serrano Avenue, and approximately 22 feet from the edge of Nohl Ranch
Road, or 58 feet from the center of Serrano Avenue. It is inaccurate to indicate that the Proposed
Project would have a 2-foot setback from the intersection of Serrano Avenue and Nohl Ranch Road.
A traffic study has been prepared and is included as Appendix N to the DEIR.
R51-3 See Master Response – Emergency Access.
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Letter R52

Gary Mills

R52-1 See Master Response – General Opposition.
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Letter R53

Gillian May Lin

R53-1 See Master Response – Emergency Access. Comments are noted and will be provided to the City of
Anaheim Planning Commission and City Council so that these concerns will be presented directly to
the decision makers prior to consideration of whether or not to approve the Proposed Project.
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Letter R54

Heather Heintz

See Master Response – General Opposition.
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Letter R55

Ilene Corbett

R55-1 The comment indicates that the DEIR is contradictory and misleading in stating that the setback is 39
feet on Serrano Avenue and 41 feet on Nohl Ranch Road, when measured from the center of the
street, when in fact the actual setback from the curb is only 14 feet to 15 feet. This statement is not
true because the DEIR Chapter 3, Project Description, accurately states that the Proposed Project is
requesting a Tier II Incentive for providing affordable housing to waive the required 50-foot minimum
setback to 4-foot landscape setback and 14-foot structural setback from Nohl Ranch Road and Serrano
Avenue. The Project Description further states that the Proposed Project requests an approval of
Condition Use Permit (CUP) to modify the required interior landscape setback from 10 feet to 2 feet,
building-to-building setback from the required 40 feet to 36.7 feet, and 35 feet to 32 feet. The DEIR
Figure 3-4, Proposed Site Plan, also shows that the building setback from the Serrano Avenue right-ofway is 14 feet and from the Nohl Ranch right-of-way is 15 feet. Figure also shows that 39 feet is from
the centerline to the right-of-way for Serrano Avenue, not to the building. The distance from the
centerline to the building on Serrano Avenue is 53 feet, not 39 feet, and 56 feet on Nohl Ranch Road.
Figure 5.1-3, Proposed Setback Modifications, also accurately shows the modified setbacks.
The DEIR acknowledges that the Proposed Project is requesting modified setbacks from the
requirements, and the DEIR determined that these modifications would not obstruct any unique or
publicly protected views, and aesthetic impacts were less than significant. Comments have been
forwarded to the City of Anaheim decision makers so that they can decide on the merits of the
Proposed Project compared to the City’s setback standards. No changes to the DEIR are necessary.
R55-2 See Master Response – Parking.
R55-3 Comments are noted and will be provided to the City of Anaheim Planning Commission and City
Council so that these concerns will be presented directly to the decision makers prior to consideration
of whether or not to approve the Proposed Project.
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Letter R56

Jacki Armstrong

R56-1 See Master Response – Economic and Social Effects.
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Letter R57

Jaclyn Yoder

R57-1 See Master Response – Traffic and See Master Response – General Opposition.
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Letter R58

Jean Keslinke

R58-1 See Master Response – Traffic and See Master Response – General Opposition.
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Letter R59

Jeff Richardson

R59-1 See Master Response – Traffic and See Master Response – General Opposition.
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Letter R60

Jessica Herrera

R60-1 The City of Anaheim has not adopted a standard for shade and shadow impact. In some jurisdictions
where such standard exists, a significance threshold is generally established such that an impact would
be considered significant if sensitive uses are impacted by the casting shadow in excess of three hours
during winter solstice and four hours during summer solstice. For reference, the City of Santa Ana has
such a standard for its Transit Zoning District; the City of Los Angeles’ threshold is if shadow-sensitive
uses would be shaded by project-related structures for more than three hours between the hours of
9:00 a.m. and 3:00 p.m. Pacific Standard Time (between late October and early April), or for more than
four hours between 9:00 a.m. and 5:00 p.m. Pacific Daylight Time (between early April and late
October).
The Proposed Project would not exceed a maximum height of 40 feet for Buildings 1 and 2 facing
Serrano Avenue, and 25 feet and 2 inches for Buildings 3 through 8 along the north boundary. A simple
shadow analysis was performed using SketchUp program for winter solstice (December 21), which has
the longest shadow pattern during the year. This simple shadow location illustrations are included in
Appendix B, Shadow Locations, of this FEIR. The shadow analysis demonstrated that shadows from the
3-story building (at maximum height of 40 feet), would not cast shadow that would significantly affect
the residential uses to the north three hours a day during winter solstice. The shadows move to the east
as the day progresses, and would not cast shadow far enough to reach the existing residences until
around 4 PM, at which time the sun is setting. The shadow of the approximately 25-foot two-story
buildings along the north boundary could reach the structures and backyards of the existing residences,
but the casting hours would not exceed three hours during winter solstice, which would be the worst
case scenario. Other residences in the area are also two-story buildings, and the Proposed Project would
have similar shadow impact as the existing residences. Therefore, impacts would not be considered
significant.
R60-2 As shown in Figure 3-9a, Building Elevations – Buildings 3 and 4 North and South, the buildings closest to
the north residences are two stories with an overall height of 25 feet and 2 inches, similar to the building
heights along Carnegie Avenue. Lights from residences would be typical of any residential uses, and
assuming that balcony lights would be left on all night would be speculative. Buildings 5 through 8
would also be two stories tall, and would not directly face residences to the north as shown in Figure
3-10, Building Elevations – Buildings 5 North, South, East, and West. Therefore, balcony light impacts would
not be an a significant impact.
R60-3 There will not be any maintenance issues associated with the parallel wall along the property line
because there will not be a gap between the walls. A foam filler and/or cap between the two walls will
be used to fill the space.
R60-4 Ambient noise increase from the Proposed Project is evaluated in Section 5.11, Noise. The stationary
noise impact from the HVAC was evaluated at 40 feet from the sensitive receptors, not from the center
of the Project Site. No design features are required to reduce ambient noise to below the City of
Anaheim’s stationary noise standard of 60 dBA at 58 dBA. The traffic noise was also determined not
to exceed 1.6 dBA, which is below the significance threshold of discernable noise increase of 3 dBA.
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Although indoor noise impact is not under the purview of CEQA analysis, a 45 CNEL indoor noise
standard is normally used in the State of California, and the exterior-to-interior noise reduction for
new construction could range from 20 dBA to 30 dBA with windows closed. Therefore, the ambient
noise level of 58 dBA at 40 feet would result in approximately 38 dBA indoor noise levels with windows
closed. Therefore, the 45 CNEL indoor noise standards would be achieved.
As stated in Section 5.11, Noise, although the construction is anticipated to take about two years, the
type of equipment used and the level of noise generated by different equipment would all vary by
different construction phases. Table 5.11-5, Project-Related Construction Noise Levels, Energy-Average (Leq)
Sound Levels, show different construction activity phases and potential noise levels. As shown, the
demolition phase and paving phase could potentially generate the greatest amount of noise. The
comment is correct in stating that the construction noise levels were evaluated from center of the
Project Site to the nearest residential uses to the north, east, and south. However, the DEIR also states
that the noise levels could be louder in excess of 80 dBA at 50 feet, and noise from construction
equipment is intermittent and diminishes at a rate of 6 dB per doubling distance. The demolition phase
is expected to take about 20 days, and paving is expected to take about 10 days. 220 days are expected
for building construction, which would average at about 73 dBA at 120 feet. Considering diminishing
rate of 6 dB per doubling distance, the noise level is not expected to exceed 80 dBA at 60 feet, and
would not exceed 90 dBA at 30 feet. Therefore, the average construction noise would not exceed the
FTA criterion of 90 dBA Leq and impacts would not be considered significant.
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Letter R61

Joe Conover

R61-1 See Master Response – Traffic and See Master Response – General Opposition.
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Letter R62

Josh Jensen

R62-1 The DEIR addresses physical environmental impacts of the Proposed Project. The NOP solicited the
scope and content of the environmental information that should be included in the DEIR, and is not
intended to receive support or opposition to the project.
R62-2 The DEIR determined based on the Traffic Study, that the Proposed Project would have a net decrease
in traffic compared to the existing Serrano Center. Therefore, it was also determined that impacts to
emergency access and evacuation would not be greater than the existing conditions. The City is aware
of the existing safety hazards posed by wildfires; however, the existing hazard from wildfire would not
increase significantly due to the Proposed Project. Comments are noted and will be provided to the
City of Anaheim Planning Commission and City Council so that these concerns can be presented
directly to the decision makers as they consider whether or not to approve the Proposed Project.
R62-3 The comment claims that the DEIR and the Traffic Study was manipulated to find a desired outcome.
However, this claim is based on speculation only and is not supported by substantial evidence. The
Traffic Study was prepared in accordance with the City’s Criteria for Preparation of Traffic Impact
Studies and the City of Orange Traffic Impact Analysis Guidelines. The Traffic Study was also reviewed
by the City of Anaheim and the City of Orange traffic engineer to validate its methodology. As part
of the Traffic Study, a survey was conducted at Serrano Center to determine the current average daily
trip number of 1,003 trips. The DEIR also provides vehicle miles traveled (VMT) analysis in Impact
5.13-2, which determine that VMT would also decrease with the project implementation. The comment
asserts speculations as facts without any supporting evidence, and therefore, no further response is
required by CEQA.
R62-4 Comments are noted. However, the proposed buildings would be setback at 14 feet from the edge of
the right-of-way and would not block the view of oncoming traffic from Serrano Avenue.
R62-5 See Master Response – Traffic and Master Response – Parking.
R62-6 See Master Response – Economic and Social Effects.
R62-7 Comments are noted and will be provided to the City of Anaheim Planning Commission and City
Council so that these concerns will be presented directly to the decision makers prior to consideration
of whether or not to approve the Proposed Project.
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Letter R63

Julie Jarvi

R63-1 See Master Response – Economic and Social Effects.
R63-2 See Master Response – Emergency Access.
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Letter R64

Karen Vaughn

R64-1 See Master Response – Traffic and Master Response – General Opposition.
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Letter R65

Kathy Williams

R65-1 See Master Response – Emergency Access and Master Response – General Opposition.
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Letter R66

Kit Thongdyxay

R66-1 See Master Response – Emergency Access.
R66-2 See DEIR Section 5.1 Aesthetics, Impact 5.1-1. Also note that the CEQA does not consider private view
rights as a significant environmental impact.
R66-3 Comments are noted and will be provided to the City of Anaheim Planning Commission and City
Council so that these concerns will be presented directly to the decision makers prior to consideration
of whether or not to approve the Proposed Project.
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Letter R67

Kris Welch

R67-2 See Master Response – General Opposition.
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Letter R68

Kristen Karpow

R68-1 See Master Response – Traffic.
R68-2 The DEIR Section 5.12 Public Services, Impact 5.12-3, evaluates the Proposed Project’s impact on local
schools. As stated, the Proposed Project is anticipated to generate approximately 16.19 elementary
school students, 4.3 middle school students, and 8 high school students, based on the Orange Unified
School District’s student generation factors. The existing schools are anticipated to have adequate
capacity to serve the projected students; and moreover, the increased demand for school facilities
would be accommodated through the payment of development fees. The funding program established
by SB 50 has been found by the legislature to constitute “full and complete mitigation of the impacts”
of the Proposed Project on the provision of adequate school facilities (GC 65995(h)).
R68-3 See Master Response – Traffic and Master Response Emergency Access.
R68-4 See Master Response – Economic and Social Effects.
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Letter R69

LeAnn Hoang

R69-1 See Master Response – General Opposition.
R69-2 See Master Response – Economic and Social Effects.
R69-3 See Master Response – Economic and Social Effects.
R69-4 See Master Response – Traffic and Master Response Emergency Access.
R69-5 The DEIR states that the Proposed Project is required to comply with the regulatory requirements of
the California Fire Code (CFC) and California Building Code. City of Anaheim Municipal Code Title
16, Fire, adopted CFC as the City’s fire code. Compliance with the existing fire regulations would
minimize impacts from accidental fires. Additionally, the City’s Municipal Code Sections 16.08.020.330
through 520 provide brush clearance and fuel modification requirements for properties located within
the Wildland Urban Interface Fire Area. The City’s fire code requires that fuel modification plans to
be submitted and approved by the fire code official prior to the issuance of a grading permit. The
Proposed Project is required to comply with the City’s fire code, and the construction cannot start
without proper authorization by the Fire Marshal.
R69-6 See Master Response – Land Use Change.
R69-7 See Master Response – Parking.
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Letter R70

Lily Genova

R70-1 See Master Response – General Opposition.
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Letter R71

Linda Burnett

R71-1 See Master Response – Traffic and Master Response Emergency Access.
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Letter R72

Lisa Jensen

R72-1 See Master Response – Emergency Access.
R72-2 See Master Response – Traffic.
R72-3 Comments are noted and will be provided to the City of Anaheim Planning Commission and City
Council so that these concerns will be presented directly to the decision makers prior to consideration
of whether or not to approve the Proposed Project.

Page 2-102

PlaceWorks

THE RESIDENCES AT NOHL RANCH FINAL EIR
CITY OF ANAHEIM

2. Response to Comments

Letter R73

Lissette Lee

R73-1 See Master Response – General Opposition.
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Letter R74

Logan Eldridge

R74-1 See Master Response – General Opposition, Master Response – Traffic, and Master Response –
Emergency Access.
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Letter R75

Lorraine Drown

R75-1 See Master Response – Traffic and Master Response – Emergency Access.
R75-2 See Master Response – Parking
R75-3 See Master Response – Land Use Change.
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Letter R76

Maria Burgos

R76-1 See Master Response – General Opposition.
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Letter R77

Marie Hypock with attachment

R77-1 See Master Response – Traffic
R77-2 The geologic report the comment refers to is titled “Santiago Landslide Anaheim Hills” and is dated
June 28, 1996. The comment misconstrues this report by stating that continued building and traffic
along the Serrano route will cause future landslides and that future development will have a detrimental
effect on the hillside.
Page 67, Section 8.5.2.3 of that report states the following:
“Future Development: Future development will provide additional sources of water and increase the
potential for surface infiltration. An increase in surface infiltration could have a detrimental effect on
the stability of the landslide. Therefore, the effect of future development on ground water levels, the
existing dewatering system, and landslide stability must be addressed prior to approval of any new
development, particularly in the areas south and west of Avenida de Santiago.”

The report states that “[a]n increase in surface infiltration could have a detrimental effect on the
stability of the landslide,” and that “effects of future development (…) on landslide stability must be
addressed prior to approval of any new development.” The Proposed Project, as presented in
Appendix G, Geotechnical Data, of the DEIR (page G-3 and G-24), infiltration capacity testing was
performed as required, and because it was determined that the soils beneath the site do not provide
adequate infiltration potential, and no infiltration of stormwater would occur. Response to Review
Comments prepared by Leighton dated August 10, 2018 (page G-2 and G-3 of Appendix G) indicated
that stormwater infiltration within the sandstone bedrock at the site would increase the risk of
geotechnical hazards at the site and/or down gradient of the site. Consistent with this finding, storm
water infiltration for the site was not recommended, and as a result, the Water Quality Management
Plan did not include infiltration best management practices (BMPs). The WQMP BMPs selected for
this development include only Bio-treatment BMPs (treat and release).
Additionally, as shown in Appendix G, Geotechnical Exploration Report, Figure 6, Seismic Hazard Map, of
the DEIR, the Project Site is not identified as being within the landslide hazard zone. There are areas
identified as being susceptible to landslides in the area surrounding the Project Site. However, the
Geotechnical Exploration Report determined that the Proposed Project would not cause landslides in
other landslide susceptible areas. Also included in Appendix G of the DEIR is a letter from Santiago
Geologic Hazard Abatement District (GHAD) that reviewed the Proposed Project. Santiago GHAD
indicated that the Proposed Project would not affect the Santiago landslide or the ongoing mitigation
efforts by the Santiago GHAD.
Furthermore, as discussed in Master Response – Traffic, the Proposed Project would result in less trips
than the existing conditions, therefore, reducing the number of trips along Serrano. The Proposed
Project addressed landslide impact and no change to the DEIR are required at this time.
R77-3 See Master Response – General Opposition.
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Letter R78

Michael Dovorany

R78-1 See Master Response – Traffic and Master Response – Emergency Access.
R78-2 See Master Response – Land Use Change.
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Letter R79

Michelle Bohen

R79-1 See Master Response – Emergency Access.
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Letter R80

Molly Mullen

R80-1 See Master Response – Traffic
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Letter R81

Monica Chen

R81-1 See Master Response – Traffic
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Letter R82

Nanette Young

R82-1 See Master Response – Traffic
R82-2 See Master Response – Emergency Access.
R82-3 See Master Response – Economic and Social Effects.
R82-4 See Master Response – Parking
R82-5 See Master Response – Land Use Change.
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Letter R83

Natalie Solon

R83-1 See Master Response – Land Use Change.
R83-2 See Master Response – Traffic
R83-3 See Master Response – Emergency Access.
R83-4 The DEIR Section 5.12 Public Services, Impact 5.12-3, evaluates the Proposed Project’s impact on local
schools. As stated, the Proposed Project is anticipated to generate approximately 16.19 elementary
school students, 4.3 middle school students, and 8 high school students, based on the Orange Unified
School District’s student generation factors. The existing schools are anticipated to have adequate
capacity to serve the projected students, and moreover, the increased demand for school facilities would
be accommodated through the payment of development fees. The funding program established by SB
50 has been found by the legislature to constitute “full and complete mitigation of the impacts” of the
Proposed Project on the provision of adequate school facilities (GC 65995(h)).
R83-5 Some of the Project Site is underlain by artificial fill; and some is not and has sandstone bedrock
located near the surface. To provide uniform support and reduce the potential for differential
settlement, the existing artificial fill and bedrock materials should be removed and replaced with
engineered fill within the existing site only to provide support for the proposed building and other
structural improvements. The removals should extend to a depth of at least 2 feet below the foundation
bottom or 5 feet below pad grade, whichever is deeper. Where feasible, over-excavation and recompaction should extend a minimum horizontal distance of 2 feet from the edge of the foundations
(i.e. approximate 1:1 project from the bottom edge of the foundations) all within the project site.
Therefore, neighboring properties will not be affected by the removal and replacement of the artificial
fill. The entire artificial fill soil underneath the Project Site will not be removed. And the Proposed
Project will not necessitate the relocation of existing homes. All earthwork will be performed in
accordance with the recommendation of the Geotechnical Exploration Report (Appendix G to the
DEIR) and the applicable city and state regulatory requirements. As shown in Appendix G,
Geotechnical Exploration Report, Figure 6, Seismic Hazard Map, of the DEIR, the Project Site is not
identified as being within the landslide hazard zone. There are areas identified as being susceptible to
landslides in the area surrounding the Project Site. However, the Geotechnical Exploration Report
determined that the Proposed Project would not cause landslides in other landslide susceptible areas.
Also included in Appendix G of the DEIR is a letter from Santiago Geologic Hazard Abatement
District (GHAD) that reviewed the Proposed Project. Santiago GHAD indicated that the Proposed
Project would not affect the Santiago landslide or the ongoing mitigation efforts by the Santiago
GHAD. In addition, the Proposed Project does not include infiltration as part of the Water Quality
Management Plan’s (WQMP) best management practices (BMPs), so that the Proposed Project does
not increase in the risk of geotechnical hazards at the Project Site and/or down gradient of the Project
Site. The DEIR adequately addressed the issue of landslides, and no changes to the DEIR are
necessary..
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R83-6 Comments are noted and will be provided to the City of Anaheim Planning Commission and City
Council so that these concerns can be presented directly to the decision makers as they consider
whether or not to approve the Proposed Project.
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Letter R84

Patrice Conover

R84-1 See Master Response – General Opposition.
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Letter R85

Priya Patel

R85-1 Comments are noted and will be provided to the City of Anaheim Planning Commission and City
Council so that these concerns will be presented directly to the decision makers prior to consideration
of whether or not to approve the Proposed Project.
R85-2 See Master Response – Land Use Change.
R85-3 See Master Response – Economic and Social Effects.
R85-4 See Master Response – Traffic.
R85-5 See Master Response – General Opposition.
R85-6 See Master Response – General Opposition. Additionally, the DEIR Section 5.2, Air Quality, and
Section 5.8, Hazards and Hazardous Materials, evaluated potential impacts from air pollutants and
hazardous emissions, and determined that impacts would not be significant with implementation of
required regulatory requirements. There is no substantial evidence that the Proposed Project will
expose people to carcinogenic air pollutants. Regulatory Requirement RR HAZ-1, requires that in
compliance with Health and Safety Code, Division 20, Chapter 6.5, and 22 CCR Division 4.5,
Environmental Health Standards for the Management of Hazardous Waste, hazardous waste will be
handled, stored, transported, treated, and disposed according to mandated laws and regulations found
in these code sections. They provide an effective process for hazardous waste management planning
at the local level to ensure adequate handling, storing, transporting, treating, and disposing of
hazardous materials. Noise and vibration during construction have also been adequately addressed in
Section 5.11 Noise. Simply claiming that people would be exposed to unacceptable levels of noise and
vibration is speculative and is not supported by any evidence. No further response is necessary.
R85-7 Comments regarding potential land movement, and unrepairable or unstable land conditions, are
speculative and not based on any evidence. As demonstrated in the DEIR Appendix G, Geotechnical
Exploration Report, prepared by and reviewed by qualified professionals, the Project Site is not subject
to significant landslide potential, and the impacts from land movement and unstable soil conditions
would not be an issue for the Proposed Project provided that the recommendations contained therein
are implemented. In the event that potential damages or problems occur during construction beyond
what can be reasonably expected based on current knowledge, the project construction manager shall
be contacted and the construction manager will take appropriate actions. A sign would be posted on
the construction site of the appropriate contact information.
The DEIR does not evaluate or provide information on possible financial compensation on potential
future events that the DEIR did not identify any significant impact on. No further response is
necessary.
R85-8 See Master Response – General Opposition.
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Letter R86

Reba Johnsen

R86-1 See Master Response – General Opposition and Master Response – Emergency Access.
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Letter R87

Richard Farano

R87-1 See Master Response – General Opposition.
R87-2 See Master Response – Land Use Change.
R87-3 All earthwork will be performed in accordance with the recommendation of the Geotechnical
Exploration Report (Appendix G to the DEIR) and the applicable city and state regulatory
requirements. As shown in Appendix G, Geotechnical Exploration Report, Figure 6, Seismic Hazard
Map, of the DEIR, the Project Site is not identified as being in the landslide hazard zone. There are
areas identified as being susceptible to landslides in the area surrounding the Project Site. However,
the Geotechnical Exploration Report determined that the Proposed Project would not cause landslides
in other landslide susceptible areas. Also included in Appendix G of the DEIR is a letter from Santiago
Geologic Hazard Abatement District (GHAD) that reviewed the Proposed Project. Santiago GHAD
indicated that the Proposed Project would not affect the Santiago landslide or the ongoing mitigation
efforts by the Santiago GHAD. In addition, the Proposed Project does not include infiltration as part
of the Water Quality Management Plan’s (WQMP) best management practices (BMPs), so that the
Proposed Project does not increase in the risk of geotechnical hazards at the Project Site and/or down
gradient of the Project Site. The DEIR adequately addressed the issue of landslides, and no changes
to the DEIR are necessary..
According to the Geotechnical Exploration Report, groundwater was not encountered in borings
excavated at the site to a maximum depth of approximately 76.5 feet below ground surface (bgs) during
drilling. Therefore, based on the currently proposed development scheme, the DEIR determined that
groundwater would not pose a constraint during and after construction. The comment does not
provide any evidence showing that the DEIR is inaccurate.
R87-4 As described in Master Response – Traffic, the Traffic Study accounted for the Anaheim Hills
Elementary School’s traffic in its analysis.
R87-5 The trip generation used in the Traffic Study is based on the industry standard ITE Manual land use
category multifamily housing #220. Trash pickup is not anticipated to occur on daily basis, mostly
likely to occur once or twice a week. Because the traffic study assumed 60 units in its analysis, and the
Proposed Project would provide 58 units, it is anticipated that addition of trash trucks would not
substantially alter the finding of the Traffic Study.
R87-6 Comments are noted and will be provided to the City of Anaheim Planning Commission and City
Council so that these concerns will be presented directly to the decision makers prior to consideration
of whether or not to approve the Proposed Project. No changes to the DEIR are necessary.
R87-7 The capacity of Serrano Avenue (Kendra Drive to Nohl Ranch Road) and Nohl Ranch Road (Stage
Coach Road to Serrano Avenue) are identified as 37,500, as determined by the Highway Capacity
Manual 6th Edition published by Transportation Research Board of the National Academies. HCM is
standard used by traffic studies across United States. The comment did not provide any evidence
refuting the credibility of this manual.
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The existing roadway volume of 14,013 on Serrano Avenue (Nohl Ranch Road to Canyon Rim Road)
is based on the traffic count conducted on a typical weekday when schools were in session (Wednesday,
May 16, 2018). The comment did not provide any evidence showing why this number is deceptive
The Traffic Study was conducted in accordance with the City’s “Criteria for Preparation of Traffic
Impact Studies” also City of Orange’s traffic impact standards where appropriate. No further response
is necessary.
R87-8 See Master Response – General Opposition.
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Letter R88

Richard Lin

R88-1 See Master Response – General Opposition, Master Response – Traffic, and Master Response –
Emergency Access.
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Letter R89

Sandra Schnell

R89-1 See Master Response – General Opposition, Master Response – Traffic, and Master Response –
Emergency Access.
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Letter R90

Shawnn Casagrande

R90-1 See Master Response – General Opposition and Master Response – Traffic.
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Letter R91

Steven Ferris

R91-1 Comment provides introduction. No response is necessary.
R91-2 See Master Response – Land Use Change and Master Response – General Opposition.
R91-3 See Master Response – Land Use Change.
R91-4 See Master Response – Traffic. Contrary to the comment that asserts the Proposed Project would
increase traffic, as described in the DEIR Section 5.13, Transportation, Impact 5.13-1, and in Master
Response – Traffic, the Proposed Project would not result in increased traffic. The Proposed Project
would result in less traffic than currently exists. The DEIR also acknowledges and evaluates impacts
of Anaheim Hills Elementary School on traffic.
R91-5 It is unclear how or what issue, the DEIR is glossing over by opting itself out as a development with
less than 500 units as shown in pages 5.10-5 and 5.10-6. DEIR page 5.10-5 indicates that the Proposed
Project is not considered a project of regional significance because it is not more than 500 dwelling
units. Therefore, it was determined that the Proposed Project is consistent with Southern California
Association of Governments (SCAG’s) 2016–2040 RTP/SCS, and no further consistency analysis with
SCAG’s 2016–2040 RTP/SCS was provided. Consistency with the City’s General Plan is provided in
Table 5.10-1, Consistency with General Plan Goals and Policies.
R91-6

As stated in R91-4, the Proposed Project would result in a net reduction in traffic. Therefore, it would
not negatively impact on the large number of school children around the Project Site.

R91-7 See Master Response – General Opposition.
R91-8 See Master Response – Emergency Access.
R91-9 The comment summarizes the previous points. No further response is necessary. Comments are noted
and will be provided to the City of Anaheim Planning Commission and City Council so that these
concerns will be presented directly to the decision makers prior to consideration of whether or not to
approve the Proposed Project.
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Letter R92

Sonja Grewal

R92-1 No street parking is allowed on Serrano Avenue and Nohl Ranch Road fronting the Project Site
currently, and no parking would be allowed when the Proposed Project is completed.
R92-2 The internal driveways would not be public.
R92-3 There is no proposal to build single-family homes on the Project Site, and comparing single-family
home massing on the Project Site with the currently proposed massing of the Project is not necessary
to evaluate aesthetic impacts of the Proposed Project. It would be speculative to create any singlefamily home massing visual simulations to help reviewer understand the Project.
R92-4 The area shown in Figure 5.1-2, South, East, and West Section Views, near Section E-E is labeled as “Bulk
Trash Pick-up Area” and is not a trash enclosure. The Proposed Project would provide three trash
enclosures plus the bulk pick-up area. The enclosures will serve 40 units in Buildings 1 and 2, and 1
ADA unit in Building 5. All other units will be served by individual barrels located in the motor-courts
and between Buildings 1 & 2. and 58 units will be using them.
R92-5 Adequate visual simulations have been provided to evaluate environmental impacts of the Proposed
Project, and additional perspective drawings would not be necessary to provide further evaluation.
R92-6 As shown in Figure 3-4, Proposed Site Plan, each unit would have its own outside entry and would not
share a hallway, except for some units in Buildings 1 and 2. However, there would be no shared lobby,
and the will be for-sale units and would not be apartments.
R92-7 The DEIR is not stating that the 12 affordable housing units mitigate the environmental impacts from
modifications to the required lot size and setbacks. The 12 affordable housing units allow the Applicant
to provide reduced standards as an incentive, pursuant to the City’s Density Bonus ordinance.
R92-8 The DEIR Section 5.10, Land Use, indicates that the Proposed Project would be inconsistent with the
General Plan Goal 4.1, Policy 1 and Policy 5. As detailed in Master Response – Land Use Change,
being inconsistent with the existing land use plan does not automatically cause a significant
environmental effect. The DEIR provides an analysis as to why the Proposed Project is consistent (i.e.,
“compatible”) with the rest of City of Anaheim General Plan, and how it would help implement and
further various goals and policies of the General Plan. Therefore, if approved by the decision makers,
the proposed changes in General Plan land use and the zoning reclassification would not result in a
significant impact.
R92-9 The City of Anaheim does not have a standard for lighting intensity such as lumens, footcandles, or
other measurements. There are no nighttime lighting poles that are proposed for the Project. As stated
in Section 5.1.3 Plans, Programs, and Policies, Regulatory Requirements (RR) AE-3, the Proposed
Project would be constructed to comply with Building Energy Efficiency Standards (Title 24, Park 6
of the California Code of Regulations), which also governs the lighting fixtures. Provisions regulate
and require a number of methods to limit overspill of light and glare, including motion sensors and
luminaire cutoff requirements.
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R92-10 The DEIR analysis determined that the Proposed Project would not adversely affect day or nighttime
views in the area. The Project Site is surrounded by residential uses and an elementary school, and
there are existing street lights. The Proposed Project involves residential uses without nighttime light
poles or other high intensity lighting fixtures other than for safety reasons. All light fixtures are required
to have the proper installment of light fixtures that include necessary shielding—such as hoods,
filtering louvers, and glare shields—to ensure that lights do not result in detrimental impact to the
public health, safety, or general welfare. The fact that the Project includes multi-family buildings at
maximum of 40-feet and would not affect the surrounding areas nighttime view.
R92-11 The whole of the sentence is as follows: “However, these views are not protected views of the public,
and the Proposed Project would be developed consistent with the City’s permitted building regulations
that govern scenic quality, such as height, massing, and setback, and impacts would not be considered
potentially significant (RR AE-1).” The point of the sentence is that the views from the private
residences are not protected views under the purview of CEQA analysis, and that the Proposed Project
would be developed in accordance with the building regulations under “RM-3” Multiple-Family
Residential Zone (RR AE-1), which would govern height, massing, and setbacks. The fact that height,
massing, and setbacks are similar in the existing neighborhood and that the Proposed Project would
not conform to that existing visual character does not mean that the proposed uses are not compatible
or it will create adverse visual impacts in the area.
R92-12 The City of Anaheim General Plan Community Design Element 7.1 states “Neighborhood retail
centers are thoughtfully designed to create attractive places that provide convenient access and ample
pedestrian amenities to residents of surrounding neighborhoods.” In addition, as stated in the DEIR
Section 5.10, Land Use, page 5.10-6, a given project need not be in perfect conformity with each and
every general plan policy (Sierra Club v. County of Napa, 121 Cal. App.4th 1490 (2004)).
R92-13 See DEIR Section 5.10, Land Use, page 5.10-13 and 14 for Community Design Element consistency
analysis Goal 3.1: Single-family neighborhoods are attractive, safe and comfortable, and Goal 4.1:
Multiple-family housing is attractively designed and scaled to complement the neighborhood and
provides visual interest through varied architectural detailing. In addition, again, a given project need
not be in perfect conformity with each and every general plan policy (Sierra Club v. County of Napa, 121
Cal. App.4th 1490 (2004)).
R92-14 Underperforming neighborhood center is not under the purview of CEQA analysis. However, when
providing compatibility analysis for the General Plan goals and policies, providing overview on the
economic condition of Serrano Center is deemed pertinent information; therefore, was provided.
There is no reference to “underperforming” neighborhood center in aesthetics analysis.
R92-15 The air quality impact of a single-family home AC units vs. multi-family AC units would not change
the impact analysis, as they are not substantially different. Criteria air pollutant generated by energy use
of the Proposed Project, including HVAC system would be less than 1 lbs/day for criteria pollutants,
where the SCAQMD regional threshold levels are established from 55 lbs/day to 550 lbs/day. No
changes to the DEIR are necessary.
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R92-16 Appendix G, Geotechnical Exploration Report, is included in the DEIR. This geotechnical report includes
boring locations in Figure 2, Boring Location Map, and Appendix A, Field Exploration Logs, of the
geotechnical report show the description of the soils, including thickness of fill materials. Appendix
E, General Earthwork and Grading Recommendations, of the geotechnical report further provides
recommendations and graphics showing grading work to be performed. The geotechnical report
concluded that the proposed development would not have any significant impacts related to geologic
condition of the Project Site.
R92-17 A grading permit will be required prior to construction. The Proposed Project has not been approved;
therefore, there is grading permit will not be available to the public for review prior to finalizing the
draft. However, a conceptual grading plan is included in Appendix C to this FEIR for your review.
R92-18 There would not be removal of 76.5 feet of fill materials. Rather, the soil removals should extend to a
depth of at least 2 feet below the foundation bottom or 5 feet below pad grade, whichever is deeper.
Where feasible, over-excavation and re-compaction should extend a minimum horizontal distance of
2 feet from the edge of the foundations (i.e. approximate 1:1 project from the bottom edge of the
foundations) all within the Project Site. Therefore, neighboring properties would not be affected by
the removal and replacement of the artificial fill.
R92-19 This question does not pertain to CEQA analysis contained in the DEIR. No further response is
required.
R92-20 See Response to R92-18. Any staging would be required to be performed onsite.
R92-21 The City of Anaheim General Plan Circulation Element Goal 2.2, Policy 7 states: Implement street
design features that discourage through traffic intrusion on residential streets. As shown in Figure 5.1310, Travel Path to and From the Project Site, travel to and from the Project Site would not require traveling
through residential neighborhoods except in one scenario. Through providing an easier access onto
and from the Project Site than going through residential streets, the Proposed Project discourages
through traffic intrusion on residential streets. Although a left turn would be prohibited from the Nohl
Ranch Road driveway, a left-turn out would be allowed from the Serrano Avenue driveway, which would
allow for a shorter distance onto eastbound Serrano Avenue. The Proposed Project is consistent with
this goal, and no changes to the DEIR are necessary.
R92-22 Carnegie Avenue and Calle Venado are both local roads and are identified as such in Section 5.13.1.2.
Table 5.13-2, Existing Roadway Comparison, simply provides existing roadway conditions within the
study area of the Proposed Project, and are not being lumped with arterial highways.
R92-23 See DEIR Section 5.13, Transportation, Impact 5.13-3, page 5.13-45 for discussion on Serrano Avenue
driveway. Full access, including the ability to turn left onto Serrano Avenue is proposed for Serrano
Avenue. As turning directly onto Serrano Avenue is the most direct path, it is anticipated that most
vehicles would take this direct path. However, the DEIR presents an additional analysis of the indirect
path along Carnegie Avenue and Calle Venado. This additional analysis concludes that the traffic
impacts of this worst case would be less than significant according to the City’s guidelines.
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R92-24 There is no development plan known for the Anaheim Hills Schools Site and the vacant parcel directly
across from the Project Site. No development projects have been approved or are pending within 2
miles of the Project Site that could affect the Project Site by opening year of 2022.
R92-25 The comment does not reference what model was used to generate 877 trips per day. It is not correct
to assume such number for the Proposed Project or the Orange Unified School District.
R92-26 Right turns from Calle Venado onto Serrano are allowed. The point of the comment is unclear and
does not provide adequate information or explanation for a proper response.
R92-27 Calle Venado and Carnegie Street are not being considered as alternative routes. A full access, including
the ability to turn left onto Serrano Avenue is proposed for Serrano Avenue. As turning directly onto
Serrano Avenue is the most direct path, it is anticipated that most vehicles would take this direct path.
However, the DEIR presents an additional analysis of the indirect path along Carnegie Avenue and
Calle Venado. Figure 5.13-10 Travel Path to and From the Project Site shows this indirect travel path,
which could be used currently by some vehicles exiting the Serrano Center. Carnegie Avenue to Serrano
Avenue). The analysis of this worst case scenario concludes that the traffic impacts of would be less
than significant according to the City’s guidelines. Because full access onto Serrano Avenue is proposed,
it is not anticipated that the Proposed Project would introduce additional traffic to these streets.
R92-28 PDF T-1 states the following: “As part of the Proposed Project, the Project Applicant is required to
work with the City of Anaheim to channelize vehicle movements on the Nohl Ranch driveway to
exclusive right-turn in and out. Per the recommended condition of approval, should the measures
constructed at the driveway on Nohl Ranch Road to prevent southbound left-turns in and westbound
left-turns out of the Project Site prove to be ineffective, the Project Applicant shall be required to
revise the measures and construct alternative measures, at Project Applicant cost, until an effective
measure is found and to the satisfaction of the City Engineer.” The current project description, and
design feature is to prohibit left turns in and out at the driveway on Nohl Ranch Road, and the DEIR
evaluated this condition. However, the method to channelize such traffic has not been finalized and
details must be approved by the City. This project design feature and condition of approval guarantees
that this measure will be implemented and indicates who would be responsible for the cost of
construction. If the design changes in any significant way different than what was analyzed in the
DEIR, it must be reevaluated to determine if any significant impact would occur.
R92-29 CEQA requires that the discussion of alternatives focus on alternatives to the Proposed Project or its
location that are capable of avoiding or substantially lessening any significant effects of the Project.
The Proposed Project did not identify any significant environmental impact; therefore, no other
location needs to be considered to avoid or substantially lessen any significant effects.
R92-30 CEQA analysis focuses on the physical environmental impact. A site in a desired area is not of concern
unless it is an objective of a project. However, it should be noted that the definition of “desired” could
be subjective. Therefore, the comment requires further explanation as to how it relates to the DEIR.
R92-31 See Response to R92-29.
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R92-32 Three project alternatives are environmentally superior to the Proposed Project.
R92-33 CEQA Guidelines § 15126.6(a) states:
“Alternatives to the Proposed Project. An EIR shall describe a range of reasonable alternatives
to the project, or to the location of the project, which would feasibly attain most of the basic
objectives [emphasis added] of the project but would avoid or substantially lessen any of the
significant effects of the project, and evaluate the comparative merits of the alternatives.”
CEQA Guidelines § 15126.6(c) states:
“Selection of a range of reasonable alternatives. The range of potential alternatives to the
proposed project shall include those that could feasibly accomplish most of the basic objectives
[emphasis added] of the project and could avoid or substantially lessen one or more of the
significant effects. The EIR should briefly describe the rationale for selecting the alternatives
to be discussed. The EIR should also identify any alternatives that were considered by the lead
agency but were rejected as infeasible during the scoping process and briefly explain the
reasons underlying the lead agency’s determination. Additional information explaining the
choice of alternatives may be included in the administrative record. Among the factors that
may be used to eliminate alternatives from detailed consideration in an EIR are:(i) failure to
meet most of the basic project objectives [emphasis added], (ii) infeasibility, or (iii) inability to
avoid significant environmental impacts.
R92-34 Affordable housing has been proposed so that Affordable Housing Density Bonus and associated Tier
II Incentives can applied to the Project. Therefore, if the Project Site would be developed with a density
of 6.5 units per acre, the incentives would be eliminated and no affordable housing would developed.
R92-35 The range of alternatives required in an EIR is governed by a rule of reason, and economic viability is
one of the factors that may be taken into account when addressing the feasibility of alternatives. CEQA
Guidelines § 15126.6(a) states that there is no ironclad rule governing the nature or scope of the
alternatives to be discussed other than the rule of reason., therefore, it is conceivable that an
environmentally superior alternative could be more costly.
R92-36 Section 15126.6 of the CEQA Guidelines explains the foundation and legal requirements for the
alternatives analysis in an EIR, and is included in Section 7.1.1, Purpose and Scope, of the DEIR. The
range of alternatives were selected based on the criteria, and Alternative 2, Reduced Density Residential
Development Alternative, includes this option of developing the Project Site under the “RS-2” SingleFamily Residential Zone’s minimum lot area standard of 7,200 square feet.
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Letter R93

Sue Hop

R93-1 See Master Response – Traffic.
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Letter R94

Tim and Bridget Holl

R94-1 As shown in Appendix G, Geotechnical Exploration Report, Figure 6, Seismic Hazard Map, of the DEIR,
the Project Site is not identified as being within the landslide hazard zone. There are areas identified as being
susceptible to landslides in the area surrounding the Project Site. However, the Geotechnical Exploration
Report determined that the Proposed Project would not cause landslides in other landslide susceptible areas.
Also included in Appendix G of the DEIR is a letter from Santiago Geologic Hazard Abatement District
(GHAD) that reviewed the Proposed Project. Santiago GHAD indicated that the Proposed Project would not
affect the Santiago landslide or the ongoing mitigation efforts by the Santiago GHAD. In addition, the
Proposed Project does not include infiltration as part of the Water Quality Management Plan’s (WQMP) best
management practices (BMPs), so that the Proposed Project does not increase in the risk of geotechnical
hazards at the Project Site and/or down gradient of the Project Site. The DEIR adequately addressed the issue
of landslides, and no changes to the DEIR are necessary.
See Master Response – General Opposition.
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Letter R95

Tracy O'Day

R95-1 See Master Response – General Opposition, Master Response – Traffic, and Master Response –
Emergency.
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Letter R96

Vicente Bautista

R96-1 See Master Response – General Opposition and Master Response - Traffic.
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Letter R97

Wedy Yu

R97-1 See Master Response – General Opposition and Master Response - Traffic.

October 2019

Page 2-133

THE RESIDENCES AT NOHL RANCH FINAL EIR
CITY OF ANAHEIM

2. Response to Comments

Letter R98

Whitney and Steve Moretti

R98-1 See Master Response – Traffic.
R98-2 See Master Response – General Opposition
R98-3 All earthwork will be performed in accordance with the recommendation of the Geotechnical
Exploration Report (Appendix G to the DEIR) and the applicable city and state regulatory
requirements. As shown in Appendix G, Geotechnical Exploration Report, Figure 6, Seismic Hazard Map, of
the DEIR, the Project Site is not identified as being within the landslide hazard zone. There are areas
identified as being susceptible to landslides in the area surrounding the Project Site. However,
Geotechnical Exploration Report determined that the Proposed Project would not cause landslide in
other landslide susceptible areas. Also included in Appendix G of the DEIR is a letter from Santiago
Geologic Hazard Abatement District (GHAD) that reviewed the Proposed Project. Santiago GHAD
indicated that the Proposed Project would not affect the Santiago landslide or the ongoing mitigation
efforts by the Santiago GHAD. Note that no groundwater was encountered up to 76.5 feet below
ground surface (bgs) at the project site during the geotechnical investigation, and no infiltration BMPs
are proposed as part of the best management practices (BMPs) for this project in the Water Quality
Management Plan (WQMP).
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Letter R99

Elizabeth Hansburg

R99-1 Comments are noted. No changes to the DEIR are necessary.
R99-2 The impacts of housing shortage do not affect the physical impacts of the Proposed Project on the
environment. No changes in the DEIR are necessary.
R99-3 The City is currently not meeting its RHNA allocations for very low, low and moderate-income units
by 2.933 units, while surpassing its allocation for above moderate-income category. The 12 affordable
housing units would go toward and help achieve the City’s RHNA allocation goal.
R99-4 The DEIR and the Master Response – Traffic in this document state that the Proposed Project would
result in a net decrease in trips, and the vehicle miles traveled (VMT). No changes to the DEIR are
necessary.
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Letter R100

Steven LaMotte BIA

R100-1 Comments are noted. No changes to the DEIR are necessary.
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3. Revisions to the Draft EIR
3.1

INTRODUCTION

This section contains revisions to the DEIR based upon (1) additional or revised information required to
prepare a response to a specific comment; (2) applicable updated information that was not available at the time
of DEIR publication; and/or (3) typographical errors. This section also includes additional mitigation measures
to fully respond to commenter concerns as well as provide additional clarification to mitigation requirements
included in the DEIR. The provision of these additional mitigation measures does not alter any impact
significance conclusions as disclosed in the DEIR. Changes made to the DEIR are identified here in strikeout
text to indicate deletions and in underlined text to signify additions.

3.2

DEIR REVISIONS IN RESPONSE TO WRITTEN COMMENTS

The following text has been revised in response to comments received on the DEIR. Deletions to the text are
shown in strikethrough and additions are known underline.
Pages 1-9 and 1-10, Section 1.8, Summary of Environmental Impacts, Mitigation Measures, and Levels of Significance
After Mitigation. The following text has been revised for clarification.
AQ-1

Prior to any permit issuance, the Project Applicant or Cconstruction contractors shall provide a letter
to the Building Official on company letterhead that certifies that the following will be adhere to during
all stages of development: be required to use
•

All equipment used on site that meets the EPA Tier 4 Interim emissions standards for off-road
diesel-powered construction equipment with more than 50 horsepower, unless it can be
demonstrated to the City that such equipment is not available. Any emissions control device
used by the contractor shall achieve emissions reductions that are no less than what could be
achieved by a Level 4 diesel emissions control strategy for a similarly sized engine, as defined by
CARB’s regulations.

•

All equipment used on site has emission noise control parts in place and have not been altered
in any way from their initial condition as delivered from the factory. Prior to construction, the
Project engineer shall ensure that all demolition and grading plans clearly show the requirement
for EPA Tier 4 Interim or higher emissions standards for construction equipment over 50
horsepower. During construction, the construction contractor shall maintain
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•

aA list of all operating equipment in use on the construction site for verification by the City. The
construction equipment list shall state including the makes, models, and numbers of each piece
of construction equipment onsite.

•

All Eequipment shall be properly serviced and maintained in accordance with the manufacturer’s
recommendations.

•

Construction contractors shall also ensure that aAll nonessential idling of construction
equipment is restricted limited to no more than five minutes or less in compliance with Section
2449 of the California Code of Regulations, Title 13, Article 4.8, Chapter 9.

Page 3-4, Section 5.3, Project Description. The following text is added in response to Comment A1-3, from City
of Orange.
3.3.2

Project Design Features (PDFs)

Noise
PDF N-1

At least 21 days prior to the start of construction activities, all off-site businesses and residents
within 500 feet of Project Site boundary will be notified of the planned construction activities.
The notification will include a brief description of the Proposed Project, the activities that
would occur, the hours when construction would occur, and the construction period’s overall
duration. The notification will include the telephone numbers of the City’s and Contractor’s
authorized representatives that are assigned to respond in the event of a noise or vibration
complaint.

PDF N-2

At least 10 days prior to the start of construction activities, a sign will be posted at the
entrance(s) to the job site, clearly visible to the public, that includes permitted construction
days and hours, as well as the telephone numbers of the City’s and contractor’s authorized
representatives that are assigned to respond in the event of a noise or vibration complaint.
The sign shall be posted for the entire duration of construction activities. If the authorized
contractor’s representative receives a complaint, he/she will investigate, take appropriate
corrective action, and report the action to the City.

PDF N-3

During the entire active construction period, equipment and trucks used for project
construction will utilize the best available noise control techniques wherever feasible (e.g.,
improved mufflers, equipment redesign, intake silencers, ducts, engine enclosures, and
acoustically attenuating shields or shrouds).

PDF N-4

If impact tools are needed (e.g., jack hammers and hoe rams), they will be hydraulically or
electrically powered wherever possible. Where the use of pneumatic tools is unavoidable, an
exhaust muffler on the compressed air exhaust will be used along with external noise jackets
on the tools.
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PDF N-5

During the entire active construction period, stationary noise sources will be located as far
from sensitive receptors as possible, and they will be muffled and enclosed within temporary
sheds, or insulation barriers or other measures will be incorporated to the extent feasible.

PDF N-6

Select haul routes that avoid the greatest amount of sensitive use areas.

PDF N-7

Signs will be posted at the job site entrance(s), within the on-site construction zones, and along
queueing lanes (if any) to reinforce the prohibition of unnecessary engine idling. All other
equipment will be turned off if not in use for more than 5 minutes.

PDF N-8

During the entire active construction period and to the extent feasible, the use of noiseproducing signals, including horns, whistles, alarms, and bells, will be for safety warning
purposes only. The construction manager will use smart back-up alarms, which automatically
adjust the alarm level based on the background noise level, or switch off back-up alarms and
replace with human spotters in compliance with all safety requirements and laws.

PDF N-9

The construction hours will be allowed occur from 7:00 AM and 7:00 PM, except for Sundays
and federal holidays, on which construction will be allowed between the hours of 9:00 AM
and 7:00 PM Construction hours within the public right-of-way will be allowed from 8:30 AM
to 3:30 PM.

Police Protection
PDF PS-1

The Proposed Project will consult with the Anaheim Police Department crime prevention
specialist to review plans to identify any problematic areas where a residence is unprotected
and get recommendations in various crime prevention measures.

Transportation
PDF T-1

As part of the Proposed Project, the Project Applicant is required to work with the City of
Anaheim to channelize vehicle movements on the Nohl Ranch driveway to exclusive rightturn in and out. Per the recommended condition of approval, should the measures
constructed at the driveway on Nohl Ranch Road to prevent southbound left-turns in and
westbound left-turns out of the Project Site prove to be ineffective, the Project Applicant shall
be required to revise the measures and construct alternative measures, at Project Applicant
cost, until an effective measure is found and to the satisfaction of the City Engineer.

Page 5.1-5, Section 5.1.4, Environmental Impacts. The following text is added in response to Comment A1-1, from
City of Orange.
Construction Impact
The construction is anticipated to take approximately two years to complete, and the visual character of the
Project Site would change during various stages of construction (e.g., building demolition, site preparation and
grading, building construction, etc.). The Project Site would have moderately-low to moderate visual quality
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during construction. However, the Project Site would be fenced to minimize visual impacts, and constructionrelated visual effects are not considered adverse because of the temporary nature of such activities. The Project
Site is currently developed as a neighborhood commercial center and does not provide any unique or protected
visual resources. During construction, no scenic vistas or other publicly protected viewsheds would be blocked
Therefore, the Proposed Project would not adversely affect any natural attractiveness of the Hill and Canyon
Area and would not have a significant adverse effect during construction. Impacts would not be considered
significant, and no mitigation measures are required.
Page 5.1-15, Section 5.1.4, Environmental Impacts, Impact 5.1-2. The following text is modified to correct an
editorial error.

Level of Significance Before Mitigation: Potentially Less than significant impact.
Page 5.2-29, Section 5.2.7, Mitigation Measures, Impact 5.2-4. The following text is modified for clarification.
Impact 5.2-4
AQ-1

Page 3-4

Prior to any permit issuance, the Project Applicant or Cconstruction contractors shall provide a letter
to the Building Official on company letterhead that certifies that the following will be adhere to during
all stages of development: be required to use
•

All equipment used on site that meets the EPA Tier 4 Interim emissions standards for off-road
diesel-powered construction equipment with more than 50 horsepower, unless it can be
demonstrated to the City that such equipment is not available. Any emissions control device
used by the contractor shall achieve emissions reductions that are no less than what could be
achieved by a Level 4 diesel emissions control strategy for a similarly sized engine, as defined by
CARB’s regulations.

•

All equipment used on site has emission noise control parts in place and have not been altered
in any way from their initial condition as delivered from the factory. Prior to construction, the
Project engineer shall ensure that all demolition and grading plans clearly show the requirement
for EPA Tier 4 Interim or higher emissions standards for construction equipment over 50
horsepower. During construction, the construction contractor shall maintain

•

aA list of all operating equipment in use on the construction site for verification by the City. The
construction equipment list shall state including the makes, models, and numbers of each piece
of construction equipment onsite.

•

All Eequipment shall be properly serviced and maintained in accordance with the manufacturer’s
recommendations.
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•

Construction contractors shall also ensure that aAll nonessential idling of construction
equipment is restricted limited to no more than five minutes or less in compliance with Section
2449 of the California Code of Regulations, Title 13, Article 4.8, Chapter 9.

Page 5.11-11, Section 5.11.3, Plans, Programs, and Policies, Project Design Features. The following text is modified to
in response to Comment A1-6, from City of Orange.
PDF N-1

At least 21 days prior to the start of construction activities, all off-site businesses and residents
within 300 500 feet of Project Site boundary will be notified of the planned construction
activities. The notification will include a brief description of the Proposed Project, the
activities that would occur, the hours when construction would occur, and the construction
period’s overall duration. The notification will include the telephone numbers of the City’s and
Contractor’s authorized representatives that are assigned to respond in the event of a noise or
vibration complaint.

Page 5.11-12, Section 5.11.3, Plans, Programs, and Policies, Project Design Features. The following text is modified to
in response to Comment A1-7, from City of Orange.
PDF N-2

At least 10 days prior to the start of construction activities, a sign will be posted at the
entrance(s) to the job site, clearly visible to the public, that includes permitted construction
days and hours, as well as the telephone numbers of the City’s and contractor’s authorized
representatives that are assigned to respond in the event of a noise or vibration complaint.
The sign shall be posted for the entire duration of construction activities. If the authorized
contractor’s representative receives a complaint, he/she will investigate, take appropriate
corrective action, and report the action to the City.

Page 5.11-12, Section 5.11.3, Plans, Programs, and Policies, Project Design Features. The following text is modified to
in response to Comment A1-4, from City of Orange.
PDF N-9
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The construction hours will be allowed occur from 7:00 AM and 7:00 PM, except for Sundays
and federal holidays, on which construction will be allowed between the hours of 9:00 AM
and 7:00 PM Construction hours within the public right-of-way will be allowed from 8:30 AM
to 3:30 PM.
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R1
From:
To:
Subject:
Date:

Addie McBride
Nicholas J. Taylor
No To Condos
Tuesday, August 27, 2019 7:08:05 AM

I have lived here for over 28 years. I'm off of Nohl Ranch and Stagecoach. R1-1
The evacuation last year was vey frightening. Much of the problem was
due to the inability to evacuate in a timely manner because of the
congestion from everyone trying to leave. For our safety's sake we must
not allow any additional traffic in this area.
Sincerely,
Addie McBride, age 83

A-1

R2
From:
To:
Subject:
Date:

Barbara Dudman
Nicholas J. Taylor
Proposed development at Serrano and Nohl Ranch
Tuesday, August 27, 2019 5:12:33 PM

My family lives in Serrano Heights and we are seriously opposed to the construction of condominiums at the corner
of Nohl Ranch and Serrano. The impact on residents already dealing with heavy traffic issues at prime work times
and congestion around the school yards is sure to intensify with additional vehicles and residents. Speeding and
vehicle break ins are on the increase. We have installed video cameras on our home and dash cams in our cars
because of these growing existing problems. We have been evacuated three times since we moved here due to fires
and the last time in 2017 it took HOURS to get out and back in to our home. THERE IS ONLY ONE WAY OUT!
Adding to this situation by increasing the number of dwelling units is just plain dangerous and irresponsible.
Please consider these quality of life issues.
Barbara Dudman
7422 E Magdalena Drive
Orange, CA
Sent from my iPad

A-2

R2-1

R3
From:
To:
Subject:
Date:

Brent Wagstaff
Nicholas J. Taylor
Development Project No. 2017-00039 Deir No. 351
Saturday, July 20, 2019 10:38:24 PM

Nicholas,
I challenge this entire document that my household received in regards to Development Project No. 201700039. It is incredibly hard to understand from a person that is not in city planner or on the legal side of
drafting these types of documents. Here are a some initial thoughts.
When this piece of property was built on it was zoned for business for a reason. It is here to serve the
local community, the homes built here. I see no good explanation as to why it should be rezoned in this
document. Will that be after Sept. 3 when we are no longer able to submit challenges to this project? Is
there a reason why that was not addressed in this document. From a logical standpoint to rezone
something we would need a good rational. Where are those businesses expected to move to? How will
that affect the local people that use those businesses?
Are these units for sale or for rent? This is a very important question. If it is for rent how will the area be
kept up and made sure it is maintained? If it is for sale how do we know that the values with fall in line
with them being affordable for moderate income households? Typically supply and demand dictate price
unless the value is artificially held low by the government.
What is considered affordable moderate income households?
None of the Conditional Use Permit No. 2017-05931 seem to be beneficial for the local residents who
currently own in the area. Why would this be granted in the situation? Specifically? This does not seem to
take into consideration the privacy of the homes directly surrounding the property. How will the negative
affect to there property value due to the decrease in privacy be offset? Will they be paid lump sum for the
property value decrease? How will other residents be compensated due to the decrease in property value
due to the decreased value of these properties?

R3-1

R3-2

R3-3
R3-4

In the traffic notes it talks about the backup that occurs for the school. With the ability to no longer use the
parking lot at the business center the line will be longer and make the road one lane. This will greatly
impact the traffic and it seems to not be truly addressed in the review other than saying it will work out. No
proof as to how it will work out other than saying it will just work out. How is this really going to be
handled?

R3-5

Will they be replanting trees to offset the removal of the current trees?

R3-6

Looking at the environment review there are only 148 parking spaces which is a problem. What is the
average cars per household? I believe it is more than 2. Lets call it 2.2 on the low side. That would leave
21 (148-127rounding down) spots for guests of 58 households. If the average is 2.5 there would be 3
spots left for guests. Where will the overflow go? Will they park in the neighborhoods that are being
directed affected by the removal of business that we use? Or worse yet they park in the school parking lot
and thus greatly impact the safety of children as it would negatively affect the traffic flow. Speaking of the
school directly across the street. The traffic flow of 100+ vehicles(from this development) will decrease
safety for our children that walk to this school. I also see that 116 of these spaces are garages. What is
the percent of garages being utilized? I see many garages that are not being used for cars but for other
purposes. This will further exasperate the parking problem. There is no public parking areas around this
new development that will be able to handle this. I am very concerned about this abundant amount of
cars being added to an area that will not have the ability to absorb it. I do not see this addressed
anywhere. Now I may have missed it and as there are hundreds of pages of information on this project
online. Please advise where this is addressed? Document and page or section.

A-3

R3-7

The street that this development is on has considerable traffic during commuting hours. Transportation
notes in table 15.3-1 that there are already two intersections that will be directly affected and are currently
not operating at acceptable Level of service. Adding another 100+ cars daily is not going to make it better
and can only make it worse. How is this considered acceptable?
How do you come up with less than 35 trips during peak hours in a development for 60 homes? Less than
one person per household is traveling at the peak times. At initial glance that does not make sense.
Please explain.
Another thing that I can't find information on is the increase in emission's due to the locals having to travel
much further to where these business will be relocated to. Many that use this shopping center live within a
mile of it. These businesses moving would increase emission's on the increase commute to get to these
same businesses or like businesses. Where is that data being analyzed? Document and page or section.
To me the consistent theme is that the scope of the document I read is consistently focused on the new
build not the affect on the local already established residents. The people that pay property tax and utilize
this area. Why would it benefit the community to rezone? Why is privacy for locals being sacrificed? The
lack of backup for the somehow 35 trips or less during peak times for the new 58 residence's? The back
up that could occur at the school being trivialized? No review of the parking and how that will affect local
residents. No review of the increase in emission's for locals using the business currently there. Saying the
additions to current traffic is not significant even thought 2 local intersections that will be affected are
already not operating at acceptable level's of service.
What are the benefits to this project? Is there a reason that is not discussed? At a very quick glance there
are 20+ residences for sale in Anaheim Hills. There is already supply that is out there. No need for more.
Thank you for your quick response.
Brent Wagstaff
resident only a couple blocks from business center

A-4

R3-8

R3-9

R3-10

R3-11

R4

R4-1

R4-2

A-5

R5
From:
To:
Subject:
Date:

Cheryl Walker
Nicholas J. Taylor
Re: Nohl Ranch Draft EIR Notice of Availability
Friday, July 19, 2019 3:58:53 PM

Nick:
Thank you for the copy of EIR 351. However, I still have the same concerns that I
sent to you in January 2019 (see below). Do you know whether any of the current
traffic analysis has been done? While the Environmental Review section of the EIR
states that it "did not identify any significant effects on the environment", there will
definitely be an impact to the safety of the residents living in a fire-prone area.

R5-1

Any assistance you can provide in letting the city know of our concerns would be
appreciated?
Thanks again for your help.
Cheryl Walker
-------------Email to Nick in January 2019:
I am concerned about the future and possibility of replacing the center with 60 new
condos. I am AGAINST this for the following reasons:
1. Safety of the School Children:

R5-2

Traffic is already a safety issue as children are arriving for school in the morning.
I have personally witnessed several instances of cars speeding through the
intersection of Serrano & Nohl Ranch Rd. to ‘beat the red light’. Several times, the
crossing guard has literally jumped back up on the curb & pulled children to safety.
2. Excessive Morning Traffic on Serrano:
Traffic is already extremely heavy on Serrano consisting of parents dropping off &
picking up their children in early morning (at approximately the same time as adults
are leaving for their workday). 60 new condos at that area would add an additional
60-120 cars to that traffic (i.e. supposing that each new condo would have at least 2
residents with cars & perhaps more!). Again, this will cause additional safety issues
for the children as well as more frustrated drivers tied up in traffic.

R5-3

3. Excessive Evening Traffic on Serrano:
During the work week, Serrano is used by hundreds of cars in the evening as a ‘short- R5-4
cut’ to several destinations. Drivers coming from the 241 toll road, Santiago Canyon
Rd., Katella, etc. converge at the intersection of Cannon and Santiago Canyon Road.
A-6

Traffic is backed up for miles on Santiago Canyon Road.
Unfortunately, this massive traffic jam turns onto Cannon and then onto Serrano
using it as a “short-cut” to Weir Canyon. (i.e.: Weir Canyon offers drivers a bypass
around a portion of the 91 freeway backup as well as a direct route into Yorba Linda
for their residents).
4. Area Evacuation Concerns:
In the past, our area was evacuated due to the Canyon2 fire. The location of the fire
caused Serrano to be closed. There was only 1-way up and 1-way down via Nohl
Ranch Road. There are hundreds of homes in that area and in other areas where the
evacuation roads intersected with Nohl Rand Road, residents experienced almost 2
hours of stalled and stop-and-go traffic to reach a safe area. Unless adding additional
lanes can be added to Nohl Ranch Road is an option (which doesn't seem feasible),
lives could be lost in a future occurrence.
What this area DOESN’T NEED is another 60-120 (or more) cars. Current residents
are already impacted by the above and if this project goes through, the owners of the
proposed new condos will regret their purchase decision when they’re late for work or
unable to evacuate in an emergency due to traffic congestion.
I suggest that Mr. Kim and the City survey this Serrano area several times on different
days of the week (ie: in early morning when students are arriving for school and in the
evening at ‘quitting time’ to determine the impact to the safety of our community
before any decision is made to build 60 new condos at this site.
On Thursday, July 18, 2019, 04:24:59 PM PDT, Nicholas J. Taylor <NJTaylor@anaheim.net> wrote:

Please see attached Notice of Availability for the Draft EIR. You’ll find instructions on how to view the
document and how to provide any comments. Please let me know if you have any questions.

Sincerely,

Nick Taylor, AICP
Associate Planner
Planning and Building Department
City of Anaheim
200 South Anaheim Boulevard │ Suite 162
Anaheim, CA 92805

A-7

R5-5

Office             (714) 765-4323
E-mail            NJTaylor@anaheim.net

THIS MESSAGE IS INTENDED ONLY FOR THE USE OF THE INDIVIDUAL OR ENTITY TO WHICH IT
IS ADDRESSED AND MAY CONTAIN INFORMATION THAT IS PRIVILEGED, CONFIDENTIAL, AND
EXEMPT FROM DISCLOSURE UNDER APPLICABLE LAWS. If the reader of this message is not the
intended recipient, or the employee or agent responsible for delivering the message to the intended
recipient, you are hereby notified that any dissemination, distribution, forwarding, or copying of this
communication is strictly prohibited. If you have received this communication in error, please notify the
sender immediately by e-mail or telephone, and delete the original message immediately. Thank you.

A-8

R6
From:
To:
Subject:
Date:

chrisborn47@sbcglobal.net
Nicholas J. Taylor
The Residences at Nohl Ranch Project No. 2017-00039 & 2018-00351
Monday, August 26, 2019 11:26:00 AM

Good morning Nick,
My name is Mary Christine Born and my husband Mike and I have lived at 6528 E. Marengo Dr. in
the Covey Track for 40 years (corner of Serrano & Nohl Ranch). We moved here in September of
1979 from another location in Anaheim. We have watched this neighborhood go from a sleepy,
quiet neighborhood to a thoroughfare on Serrano. About 10 years ago when they made Serrano go
through and connect with Cannon, it brought up so many more cars into our neighborhood. As of
now, people from So. County take Santiago Canyon Rd. to Cannon and then turn right on Serrano
and RACE up Serrano as fast as they can to get over to Weir Canyon where they can get on the 91
fwy. There are many blind corners in Anaheim Hills and on most days from 3:30 to 7:30 pm you take
your life in your hands trying to pull out of your track onto Serrano. The thought of the city wanting
to introduce more traffic on this street is ridiculous. I would like the speed limit on Serrano which
varies from 35 to 45 miles per hour be moved down to 35 miles per hour, this might take some of
the danger away. If the Anaheim police department would start writing tickets on Serrano at peak
hours it would help to slow some people down (they literally drive 55 to 60 miles an hour through
our neighborhood). Also this Serrano center is used by many people living here in Anaheim hills.
The dance studio is always busy, Aqua ducks and the pre school are very busy. The nail saloon does
great business. There are many other businesses in that center that have been there for years that
the people who live up here want to keep. If the owner of the center wants to sell it, which
apparently he does, please do not allow him to sell it to an investor who wants to knock it down and
build condos.
Another thing is with the school being so close to this intersection, traffic is backed up every
morning. Also when the school has back to school night or open house, parents use that parking lot
to park and walk to the school. The city will be forcing these parents to park in all of the surrounding
neighborhoods which also causes a negative effect on the homeowners who live there. The people
who live behind the shopping center do not want 30 feet and 40 feet tall buildings behind their
homes looking down in their backyards.
Environmental Review:
I don’t see how the city of Anaheim can say that there will not be an environmental effect on the
residences that currently live around this location. There is going to be parking for 158 more cars
that will be coming and going out of two driveways that are right on top of an intersection. I don’t
know where you live but I don’t think it is near where this project is proposed to be built. All of us
pay our property taxes and the city planning committee needs to listen to our concerns. I will be at
the two meetings and look forward to what people have to say.
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R7
From:
To:
Subject:
Date:

C Hess
Nicholas J. Taylor
Re: DEIR No. 351 Comments
Wednesday, August 07, 2019 9:18:16 AM

Update: Please use corrected set of comments. Thank you.
Thank you for the opportunity to comment on the DEIR and the request made by the owner /
applicant of the land currently used as general commercial in support of the local residential
communities.
Such reports are familiar to me. I am a licensed civil engineer and understand the approach
taken by the City and it’s consultants to study the impacts of changing this property to medium
density residential. I have written such language and have taken time to consider this project
and it’s challenges, if it were to go forward. As a local resident and parent of a future AHES
student, I also have concerns.
1. The existing center provides young children opportunities to learn and participate in
programs (dance, swimming etc) that are not offered in many other nearby locations in the
City. This is more valuable than the DEIR can actually quantify. There is no section that
covers the loss or redistribution of such programs. It could be assumed they could relocate, but
again that is just an assumption. Odds are they will close and not come back. Rent rates
continue to increase, making relocation without financial motivation to do so a non-starter.
2. There is a BIG assumption made in the traffic impact section. It pertains to the Serrano
Center and AHES parking and drop off existing conditions. I drive through that area every
day.
Even going through it at different times, you see it gets very busy in AM and PM peaks. The
Serrano Center does act in a way to buffer, and create overflow solutions to parents. Building
residential won’t just remove that opportunity, it will put many more cars through that same
busy intersection at the peaks. The school itself has issues with its parking lot and AM
peaking. So, this Project is analogous to adding fuel to a fire - regarding the parking issue.
3. Residential parking as planned will not work. 118 units with 32 surface spots will cause
major parking overflow. There is no surrounding street parking. The residents will (of course)
use their garage for storage and the management of the Project will not be able to keep up with
enforcement. So they and their visitors will end up parking on Carnegie Avenue or AHES
parking lot. That’s an impact not sufficiently covered in the DEIR. This is not just an
assumption either. It already occurs at the medium/high residential community on Kendra /
Kendra Loop. They do not have enough parking so the residents use the AHES parking lot. So
you’ll have more residents overflow parking wherever they choose. Yet, the parents taking
kids to AHES still need to drop off their children and do not have a very large parking lot
considering how they all drop their children off right before school. It is unrealistic to think
(hope, is a better word) that the parents will drop their children off across a wider timeframe.
Is the school going to be involved in making that happen by staggering start times by grade? I
don’t think so.
4. Finally, many students walk to and from school. Having that many new units does put
children walking by so many homes within 1 to 5 mins of leaving class. I recommend this
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project be scrapped from this standpoint or if the City does still elect to proceed then it needs
to have an extremely hard look at how the residents would need to have thorough background
checks. All it takes is one Megan Law offender in the area to put a child at risk. I know there
are others, that could be within close to this time frame from the school also. But again, the
NO Project option is far superior in creating NO new risk to students that walk up and down
Serrano and Nohl Ranch Road each day.
Thank you again for the opportunity to comment.
Sincerely,
Corey Hess
Resident of Ridgeview Community

A-11

R7-4

R8
From:
To:
Subject:
Date:

cynthia_masterson@yahoo.com
Nicholas J. Taylor
Nohl Ranch and Serrano Condos Opposition
Monday, August 26, 2019 8:50:33 PM

This is my official letter/notice that I oppose the newly proposed condos and section 8 housing
that would replace Serrano Center. No reputable EIR or Traffic Impact Report that has been
listed reflects this very poor proposal. The area is already extremely congested and the fact
that if there were a brush fire in the area after these proposed condos are built will endanger
residents that would need to evacuate with no expanded roadway. To save a few bucks by
adding affordable housing, you clearly make it known that this is for profit and not for making
this area better. Shame on you for this greed and lack of regard for the residents of this
community! I oppose and if this goes through, this city will lose residents that have already
paid high property taxes to live here.  
Cynthia Masterson

Sent via the Samsung Galaxy Note5, an AT&T 4G LTE smartphone
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R9
From:
To:
Subject:
Date:

Dana Cisneros
Nicholas J. Taylor
RE: Nohl Ranch Draft EIR Notice of Availability
Thursday, August 08, 2019 8:13:04 PM

Dear Mr. Taylor,
I am very concerned that I, and my fellow community members, have only been provided 45 days to
assess the DEIR regarding the proposed destruction of the Serrano Center and replacing it with the
58 2 and 3 story units proposed to be called the Residences at Nohl Ranch.
I would like to request that the City grant a 90 day extension of time beyond the September 3, 2019
deadline to submit public comments in response to the DEIR.
There are more than 2,500 pages of information for laypersons, and even this lawyer, to digest and
consider.
Pursuant to Cal. Pub. Res. Code § 21091(a), “the public review period for a draft environmental
impact report shall not be less than 30 days. If the draft environmental impact report is submitted to
the State Clearinghouse for review, the review period shall be at least 45 days, and the lead agency
shall provide a sufficient number of copies of the document, in either a hard-copy or electronic form
as required by the Office of Planning and Research, to the State Clearinghouse for review and
comment by state agencies.”
Given the, “at least,” language, I think it is well within the City’s authority to extend the 45 day
deadline; it is also the right thing to do to ensure the community impacted by this project have fair
opportunity to submit their comments.
Please advise if this request should be submitted to another person or department.
Sincerely,
Dana Leigh Cisneros, Esq.
The Cisneros Firm
1240 N. Lakeview Ave., Suite 125
Anaheim Hills, CA 92807
Phone: (714) 660-9045
Cell: (949) 500-3240
eFax: (949) 258-9332
dana@cisnerosfirm.com
www.cisnerosfirm.com
WARNING/CONFIDENTIALITY NOTICE:
This e-mail and any attachments are intended solely for the use of the individual or entity to
whom it is addressed. It may contain information that is privileged, confidential and exempt,
or protected from disclosure under applicable law. If the reader of this message is not the
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intended recipient or the employee or agent responsible for delivering it to the intended
recipient, you are hereby notified that any review, use, disclosure, distribution, or copying of
this communication is strictly prohibited. If you have received this communication in error,
please notify the sender immediately and destroy all copies and attachments.
The Cisneros Firm is a green company and uses every effort to engage and encourage
paperless practices. Please use email whenever possible and consider the environment
before printing this email. If you are not the intended recipient of this email please delete it.
All confidentiality, rights and privileges are expressly preserved.
From: Nicholas J. Taylor <NJTaylor@anaheim.net>
Sent: Thursday, July 18, 2019 4:24 PM
To: Nicholas J. Taylor <NJTaylor@anaheim.net>
Subject: Nohl Ranch Draft EIR Notice of Availability
Please see attached Notice of Availability for the Draft EIR. You’ll find instructions on how to view the
document and how to provide any comments. Please let me know if you have any questions.
Sincerely,
Nick Taylor, AICP
Associate Planner
Planning and Building Department
City of Anaheim
200 South Anaheim Boulevard │ Suite 162
Anaheim, CA 92805
Office
E-mail

(714) 765-4323
NJTaylor@anaheim.net

THIS MESSAGE IS INTENDED ONLY FOR THE USE OF THE INDIVIDUAL OR ENTITY TO WHICH IT
IS ADDRESSED AND MAY CONTAIN INFORMATION THAT IS PRIVILEGED, CONFIDENTIAL, AND
EXEMPT FROM DISCLOSURE UNDER APPLICABLE LAWS. If the reader of this message is not the
intended recipient, or the employee or agent responsible for delivering the message to the intended
recipient, you are hereby notified that any dissemination, distribution, forwarding, or copying of this
communication is strictly prohibited. If you have received this communication in error, please notify the
sender immediately by e-mail or telephone, and delete the original message immediately. Thank you.
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R10
From:
To:
Cc:
Subject:
Date:
Importance:

Dana Cisneros
Nicholas J. Taylor
John Armstrong; Kimberly Keys; Michelle Lieberman; natalieameeks@gmail.com; Rmulleady@aol.com; Steve
White; Trevor@ElectTrevor.com; HarrySidhu@harrysidhu.com; City Manager
RE: Nohl Ranch Draft EIR Notice of Availability
Monday, August 26, 2019 11:46:41 AM
High

Dear Mr. Taylor,
Respectfully, the City has complied with the minimum time required by law, not what is reasonable
under the circumstances. I would like my comments to be part of the file as would my neighbors
and fellow residents of Anaheim Hills. My initial email referenced the applicable Government Code
Section, which you apparently did not review. Also, please identify who the senior staff member
that advised you to deny my request. Based on the length of the report, providing 45 days would
require the general public to review, analyze and comment on 50 pages per day every day for 45
days straight . Clearly this is unreasonable.
Is there an appeal for your unjustified and arbitrary denial of the reasonable request for additional
time to review the DEIR? What are my administrative remedies?
I see absolutely no harm or prejudice to the developer (applicant Robert Kim falsely represented he
actually worked for the owner, when in fact he is a third party consultant and real estate developer)
in providing additional time to the residents impacted by this proposed project. As I am sure you are
aware, should litigation be initiated in connection with this project, we are required to have first
addressed the issue with the City. You are effectively preventing that by refusing a reasonable
extension of time to actually consider and possibly retain our own consultants and experts who
disagree with the analysis provided in the DEIR.
Your email below suggests comments submitted after September 3, 2019. Could you please provide
the legal authority?
Perhaps you should have the City Attorney’s office contact me today – as we only have 5 business
days including today to prepare written comments.
Sincerely,
Dana Leigh Cisneros, Esq.
The Cisneros Firm
1240 N. Lakeview Ave., Suite 125
Anaheim Hills, CA 92807
Phone: (714) 660-9045
Cell: (949) 500-3240
eFax: (949) 258-9332
dana@cisnerosfirm.com
www.cisnerosfirm.com
WARNING/CONFIDENTIALITY NOTICE:
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This e-mail and any attachments are intended solely for the use of the individual or entity to
whom it is addressed. It may contain information that is privileged, confidential and exempt,
or protected from disclosure under applicable law. If the reader of this message is not the
intended recipient or the employee or agent responsible for delivering it to the intended
recipient, you are hereby notified that any review, use, disclosure, distribution, or copying of
this communication is strictly prohibited. If you have received this communication in error,
please notify the sender immediately and destroy all copies and attachments.
The Cisneros Firm is a green company and uses every effort to engage and encourage
paperless practices. Please use email whenever possible and consider the environment
before printing this email. If you are not the intended recipient of this email please delete it.
All confidentiality, rights and privileges are expressly preserved.
From: Nicholas J. Taylor <NJTaylor@anaheim.net>
Sent: Monday, August 26, 2019 10:53 AM
To: Dana Cisneros <dana@cisnerosfirm.com>
Subject: RE: Nohl Ranch Draft EIR Notice of Availability
Hi Dana,
Sorry for the delay responding to your inquiry. I have discussed with senior staff. In response to your
request for extension of the 45-day public comment period, the City adheres to State guidelines
pursuant to the California Environmental Quality Act. However, you are still able to submit
comments regarding the DEIR and the project after the conclusion of the comment period. All
comments will be provided to the decision makers (Planning Commission and City Council) up until
the public hearing dates. Tentatively, we are scheduled for October 28 Planning Commission hearing
(approximately 100 days from the Notice of Availability) and December 3 City Council Hearing. The
City will also attempt to respond to comments received after the close of the 45-day period. We
appreciate the public input received and will certainly welcome additional comments after
September 3, should you need that additional time to review. Please let me know if there is anything
else I can do.
Sincerely,
Nick Taylor, AICP
Associate Planner
Planning and Building Department
City of Anaheim
200 South Anaheim Boulevard │ Suite 162
Anaheim, CA 92805
Office
E-mail

(714) 765-4323
NJTaylor@anaheim.net

From: Dana Cisneros <dana@cisnerosfirm.com>
Sent: Friday, August 23, 2019 5:44 PM
To: Nicholas J. Taylor <NJTaylor@anaheim.net>
Cc: John Armstrong <jarmst2534@aol.com>; Kimberly Keys <kimberly.keys614@gmail.com>;
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Michelle Lieberman <mlieberman92805@gmail.com>; natalieameeks@gmail.com;
Rmulleady@aol.com; Steve White <awhitste@pacbell.net>; Trevor@ElectTrevor.com
Subject: RE: Nohl Ranch Draft EIR Notice of Availability
Importance: High
Dear Mr. Taylor,
I have still not received a response from you.   It is imperative that the community that is
unanimously opposed to this project be provided sufficient time to develop its objections. I am an
attorney and it is not easy for me to get through 2000 pages of this report.
I hereby request again, that the community be given sufficient time to respond to this one-sided
report. Please respond as soon as possible.
Sincerely,
Dana Leigh Cisneros, Esq.
The Cisneros Firm
1240 N. Lakeview Ave., Suite 125
Anaheim Hills, CA 92807
Phone: (714) 660-9045
Cell: (949) 500-3240
eFax: (949) 258-9332
dana@cisnerosfirm.com
www.cisnerosfirm.com
WARNING/CONFIDENTIALITY NOTICE:
This e-mail and any attachments are intended solely for the use of the individual or entity to
whom it is addressed. It may contain information that is privileged, confidential and exempt,
or protected from disclosure under applicable law. If the reader of this message is not the
intended recipient or the employee or agent responsible for delivering it to the intended
recipient, you are hereby notified that any review, use, disclosure, distribution, or copying of
this communication is strictly prohibited. If you have received this communication in error,
please notify the sender immediately and destroy all copies and attachments.
The Cisneros Firm is a green company and uses every effort to engage and encourage
paperless practices. Please use email whenever possible and consider the environment
before printing this email. If you are not the intended recipient of this email please delete it.
All confidentiality, rights and privileges are expressly preserved.
From: Dana Cisneros
Sent: Thursday, August 8, 2019 8:13 PM
To: Nicholas J. Taylor <NJTaylor@anaheim.net>
Subject: RE: Nohl Ranch Draft EIR Notice of Availability
Dear Mr. Taylor,
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I am very concerned that I, and my fellow community members, have only been provided 45 days to
assess the DEIR regarding the proposed destruction of the Serrano Center and replacing it with the
58 2 and 3 story units proposed to be called the Residences at Nohl Ranch.
I would like to request that the City grant a 90 day extension of time beyond the September 3, 2019
deadline to submit public comments in response to the DEIR.
There are more than 2,500 pages of information for laypersons, and even this lawyer, to digest and
consider.
Pursuant to Cal. Pub. Res. Code § 21091(a), “the public review period for a draft environmental
impact report shall not be less than 30 days. If the draft environmental impact report is submitted to
the State Clearinghouse for review, the review period shall be at least 45 days, and the lead agency
shall provide a sufficient number of copies of the document, in either a hard-copy or electronic form
as required by the Office of Planning and Research, to the State Clearinghouse for review and
comment by state agencies.”
Given the, “at least,” language, I think it is well within the City’s authority to extend the 45 day
deadline; it is also the right thing to do to ensure the community impacted by this project have fair
opportunity to submit their comments.
Please advise if this request should be submitted to another person or department.
Sincerely,
Dana Leigh Cisneros, Esq.
The Cisneros Firm
1240 N. Lakeview Ave., Suite 125
Anaheim Hills, CA 92807
Phone: (714) 660-9045
Cell: (949) 500-3240
eFax: (949) 258-9332
dana@cisnerosfirm.com
www.cisnerosfirm.com
WARNING/CONFIDENTIALITY NOTICE:
This e-mail and any attachments are intended solely for the use of the individual or entity to
whom it is addressed. It may contain information that is privileged, confidential and exempt,
or protected from disclosure under applicable law. If the reader of this message is not the
intended recipient or the employee or agent responsible for delivering it to the intended
recipient, you are hereby notified that any review, use, disclosure, distribution, or copying of
this communication is strictly prohibited. If you have received this communication in error,
please notify the sender immediately and destroy all copies and attachments.
The Cisneros Firm is a green company and uses every effort to engage and encourage
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paperless practices. Please use email whenever possible and consider the environment
before printing this email. If you are not the intended recipient of this email please delete it.
All confidentiality, rights and privileges are expressly preserved.
From: Nicholas J. Taylor <NJTaylor@anaheim.net>
Sent: Thursday, July 18, 2019 4:24 PM
To: Nicholas J. Taylor <NJTaylor@anaheim.net>
Subject: Nohl Ranch Draft EIR Notice of Availability
Please see attached Notice of Availability for the Draft EIR. You’ll find instructions on how to view the
document and how to provide any comments. Please let me know if you have any questions.
Sincerely,
Nick Taylor, AICP
Associate Planner
Planning and Building Department
City of Anaheim
200 South Anaheim Boulevard │ Suite 162
Anaheim, CA 92805
Office
E-mail

(714) 765-4323
NJTaylor@anaheim.net

THIS MESSAGE IS INTENDED ONLY FOR THE USE OF THE INDIVIDUAL OR ENTITY TO WHICH IT
IS ADDRESSED AND MAY CONTAIN INFORMATION THAT IS PRIVILEGED, CONFIDENTIAL, AND
EXEMPT FROM DISCLOSURE UNDER APPLICABLE LAWS. If the reader of this message is not the
intended recipient, or the employee or agent responsible for delivering the message to the intended
recipient, you are hereby notified that any dissemination, distribution, forwarding, or copying of this
communication is strictly prohibited. If you have received this communication in error, please notify the
sender immediately by e-mail or telephone, and delete the original message immediately. Thank you.
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From:
To:
Cc:
Subject:
Date:

Dana Cisneros
Nicholas J. Taylor
John Armstrong; Kimberly Keys; Michelle Lieberman; natalieameeks@gmail.com; Rmulleady@aol.com; Steve
White; Trevor@ElectTrevor.com; HarrySidhu@harrysidhu.com; City Manager
RE: Nohl Ranch Draft EIR Notice of Availability
Friday, August 30, 2019 10:04:05 AM

Dear Mr. Taylor,
It is truly disappointing the City is catering to the interests of a large developer over those of the
voting residents. We will do our best and if this project is approved, when we bring a legal halt to
the project, we will cite this email string as further evidence that the City was not willing to be
reasonable in requiring residents to read, analyze and comment in detail on 50 pages every single
day for 45 days straight and refused a reasonable request for an extension after the developer was
afforded several years to prepare.
I respectfully disagree there was any consideration given provide a fair and balanced process.

Sincerely,

Dana Leigh Cisneros, Esq.
Managing Attorney
The Cisneros Firm
1240 N. Lakeview Ave., Suite 125
Anaheim Hills, CA 92807
Phone: (714) 676-2035
Cell:  (949) 500-3240
eFax: (949)258-9332
dana@cisnerosfirm.com
http://cisnerosfirm.com/

WARNING/CONFIDENTIALITY NOTICE:
This e-mail and any attachments are intended solely for the use of the individual or entity to whom it is
addressed. It may contain information that is privileged, confidential and exempt, or protected from
disclosure under applicable law. If the reader of this message is not the intended recipient or the
employee or agent responsible for delivering it to the intended recipient, you are hereby notified that any
review, use, disclosure, distribution, or copying of this communication is strictly prohibited. If you have
received this communication in error, please notify the sender immediately and destroy all copies and
attachments.
The Cisneros Firm is a green company and uses every effort to engage and encourage paperless
practices. Please use email whenever possible and consider the environment before printing this email. If
you are not the intended recipient of this email please delete it. All confidentiality, rights and privileges are
expressly preserved.

From: Nicholas J. Taylor <NJTaylor@anaheim.net>

A-20

Sent: Thursday, August 29, 2019 1:44 PM
To: Dana Cisneros <dana@cisnerosfirm.com>
Subject: RE: Nohl Ranch Draft EIR Notice of Availability
Dana,
The City’s established public review practice for EIRs that are submitted to the State Clearinghouse is
to follow the minimum 45-day review period required by CEQA.
“Cal Code Regs §15105(a). The public review period for a draft EIR shall not be less than 30 days nor
should it be longer than 60 days except under unusual circumstances. When a draft EIR is submitted
to the State Clearinghouse for review by state agencies, the public review period shall not be less
than 45 days, uncles a shorter period, not less than 30 days, is approved by the State
Clearinghouse.”
While 15105(a) does allow for the City to allow a public review period for up to 60 days, only in
“unusual circumstances” may the City establish or extend a review period beyond 60 days, as you
requested. Considering the scope of the proposed project, staff does not believe that deviating from
our normal 45-day review period practice is warranted. The review periods provided under CEQA are
an effort to balance the ability of the public to respond within relatively short periods against the
interests of applicants and public agencies in moving expeditiously in order to reach an ultimate
decision on the project. As the Lead Agency for the EIR, the City believes that balance is met by
following the City’s established practice of a 45-day public review period, which ends on September
3, 2019. There is no legal requirement for the Lead Agency to consider or extend a duly noticed
public review period.
Your comments will be made part of the administrative record for this project. Any written
comments submitted following the September 3, 2019 DEIR public comment deadline will be
provided to the Commission and Council for consideration.
Sincerely,
Nick Taylor, AICP
Associate Planner
Planning and Building Department
City of Anaheim
200 South Anaheim Boulevard │ Suite 162
Anaheim, CA 92805
Office
E-mail

(714) 765-4323
NJTaylor@anaheim.net

From: Dana Cisneros <dana@cisnerosfirm.com>
Sent: Monday, August 26, 2019 11:47 AM
To: Nicholas J. Taylor <NJTaylor@anaheim.net>
Cc: John Armstrong <jarmst2534@aol.com>; Kimberly Keys <kimberly.keys614@gmail.com>;
Michelle Lieberman <mlieberman92805@gmail.com>; natalieameeks@gmail.com;
Rmulleady@aol.com; Steve White <awhitste@pacbell.net>; Trevor@ElectTrevor.com;
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HarrySidhu@harrysidhu.com; City Manager <Citymanager@anaheim.net>
Subject: RE: Nohl Ranch Draft EIR Notice of Availability
Importance: High
Dear Mr. Taylor,
Respectfully, the City has complied with the minimum time required by law, not what is reasonable
under the circumstances. I would like my comments to be part of the file as would my neighbors
and fellow residents of Anaheim Hills. My initial email referenced the applicable Government Code
Section, which you apparently did not review. Also, please identify who the senior staff member
that advised you to deny my request. Based on the length of the report, providing 45 days would
require the general public to review, analyze and comment on 50 pages per day every day for 45
days straight . Clearly this is unreasonable.
Is there an appeal for your unjustified and arbitrary denial of the reasonable request for additional
time to review the DEIR? What are my administrative remedies?
I see absolutely no harm or prejudice to the developer (applicant Robert Kim falsely represented he
actually worked for the owner, when in fact he is a third party consultant and real estate developer)
in providing additional time to the residents impacted by this proposed project. As I am sure you are
aware, should litigation be initiated in connection with this project, we are required to have first
addressed the issue with the City. You are effectively preventing that by refusing a reasonable
extension of time to actually consider and possibly retain our own consultants and experts who
disagree with the analysis provided in the DEIR.
Your email below suggests comments submitted after September 3, 2019. Could you please provide
the legal authority?
Perhaps you should have the City Attorney’s office contact me today – as we only have 5 business
days including today to prepare written comments.
Sincerely,
Dana Leigh Cisneros, Esq.
The Cisneros Firm
1240 N. Lakeview Ave., Suite 125
Anaheim Hills, CA 92807
Phone: (714) 660-9045
Cell: (949) 500-3240
eFax: (949) 258-9332
dana@cisnerosfirm.com
www.cisnerosfirm.com
WARNING/CONFIDENTIALITY NOTICE:
This e-mail and any attachments are intended solely for the use of the individual or entity to
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whom it is addressed. It may contain information that is privileged, confidential and exempt,
or protected from disclosure under applicable law. If the reader of this message is not the
intended recipient or the employee or agent responsible for delivering it to the intended
recipient, you are hereby notified that any review, use, disclosure, distribution, or copying of
this communication is strictly prohibited. If you have received this communication in error,
please notify the sender immediately and destroy all copies and attachments.
The Cisneros Firm is a green company and uses every effort to engage and encourage
paperless practices. Please use email whenever possible and consider the environment
before printing this email. If you are not the intended recipient of this email please delete it.
All confidentiality, rights and privileges are expressly preserved.
From: Nicholas J. Taylor <NJTaylor@anaheim.net>
Sent: Monday, August 26, 2019 10:53 AM
To: Dana Cisneros <dana@cisnerosfirm.com>
Subject: RE: Nohl Ranch Draft EIR Notice of Availability
Hi Dana,
Sorry for the delay responding to your inquiry. I have discussed with senior staff. In response to your
request for extension of the 45-day public comment period, the City adheres to State guidelines
pursuant to the California Environmental Quality Act. However, you are still able to submit
comments regarding the DEIR and the project after the conclusion of the comment period. All
comments will be provided to the decision makers (Planning Commission and City Council) up until
the public hearing dates. Tentatively, we are scheduled for October 28 Planning Commission hearing
(approximately 100 days from the Notice of Availability) and December 3 City Council Hearing. The
City will also attempt to respond to comments received after the close of the 45-day period. We
appreciate the public input received and will certainly welcome additional comments after
September 3, should you need that additional time to review. Please let me know if there is anything
else I can do.
Sincerely,
Nick Taylor, AICP
Associate Planner
Planning and Building Department
City of Anaheim
200 South Anaheim Boulevard │ Suite 162
Anaheim, CA 92805
Office
E-mail

(714) 765-4323
NJTaylor@anaheim.net

From: Dana Cisneros <dana@cisnerosfirm.com>
Sent: Friday, August 23, 2019 5:44 PM
To: Nicholas J. Taylor <NJTaylor@anaheim.net>
Cc: John Armstrong <jarmst2534@aol.com>; Kimberly Keys <kimberly.keys614@gmail.com>;
Michelle Lieberman <mlieberman92805@gmail.com>; natalieameeks@gmail.com;
Rmulleady@aol.com; Steve White <awhitste@pacbell.net>; Trevor@ElectTrevor.com
A-23

Subject: RE: Nohl Ranch Draft EIR Notice of Availability
Importance: High
Dear Mr. Taylor,
I have still not received a response from you.   It is imperative that the community that is
unanimously opposed to this project be provided sufficient time to develop its objections. I am an
attorney and it is not easy for me to get through 2000 pages of this report.
I hereby request again, that the community be given sufficient time to respond to this one-sided
report. Please respond as soon as possible.
Sincerely,
Dana Leigh Cisneros, Esq.
The Cisneros Firm
1240 N. Lakeview Ave., Suite 125
Anaheim Hills, CA 92807
Phone: (714) 660-9045
Cell: (949) 500-3240
eFax: (949) 258-9332
dana@cisnerosfirm.com
www.cisnerosfirm.com
WARNING/CONFIDENTIALITY NOTICE:
This e-mail and any attachments are intended solely for the use of the individual or entity to
whom it is addressed. It may contain information that is privileged, confidential and exempt,
or protected from disclosure under applicable law. If the reader of this message is not the
intended recipient or the employee or agent responsible for delivering it to the intended
recipient, you are hereby notified that any review, use, disclosure, distribution, or copying of
this communication is strictly prohibited. If you have received this communication in error,
please notify the sender immediately and destroy all copies and attachments.
The Cisneros Firm is a green company and uses every effort to engage and encourage
paperless practices. Please use email whenever possible and consider the environment
before printing this email. If you are not the intended recipient of this email please delete it.
All confidentiality, rights and privileges are expressly preserved.
From: Dana Cisneros
Sent: Thursday, August 8, 2019 8:13 PM
To: Nicholas J. Taylor <NJTaylor@anaheim.net>
Subject: RE: Nohl Ranch Draft EIR Notice of Availability
Dear Mr. Taylor,
I am very concerned that I, and my fellow community members, have only been provided 45 days to
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assess the DEIR regarding the proposed destruction of the Serrano Center and replacing it with the
58 2 and 3 story units proposed to be called the Residences at Nohl Ranch.
I would like to request that the City grant a 90 day extension of time beyond the September 3, 2019
deadline to submit public comments in response to the DEIR.
There are more than 2,500 pages of information for laypersons, and even this lawyer, to digest and
consider.
Pursuant to Cal. Pub. Res. Code § 21091(a), “the public review period for a draft environmental
impact report shall not be less than 30 days. If the draft environmental impact report is submitted to
the State Clearinghouse for review, the review period shall be at least 45 days, and the lead agency
shall provide a sufficient number of copies of the document, in either a hard-copy or electronic form
as required by the Office of Planning and Research, to the State Clearinghouse for review and
comment by state agencies.”
Given the, “at least,” language, I think it is well within the City’s authority to extend the 45 day
deadline; it is also the right thing to do to ensure the community impacted by this project have fair
opportunity to submit their comments.
Please advise if this request should be submitted to another person or department.
Sincerely,
Dana Leigh Cisneros, Esq.
The Cisneros Firm
1240 N. Lakeview Ave., Suite 125
Anaheim Hills, CA 92807
Phone: (714) 660-9045
Cell: (949) 500-3240
eFax: (949) 258-9332
dana@cisnerosfirm.com
www.cisnerosfirm.com
WARNING/CONFIDENTIALITY NOTICE:
This e-mail and any attachments are intended solely for the use of the individual or entity to
whom it is addressed. It may contain information that is privileged, confidential and exempt,
or protected from disclosure under applicable law. If the reader of this message is not the
intended recipient or the employee or agent responsible for delivering it to the intended
recipient, you are hereby notified that any review, use, disclosure, distribution, or copying of
this communication is strictly prohibited. If you have received this communication in error,
please notify the sender immediately and destroy all copies and attachments.
The Cisneros Firm is a green company and uses every effort to engage and encourage
paperless practices. Please use email whenever possible and consider the environment
before printing this email. If you are not the intended recipient of this email please delete it.
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All confidentiality, rights and privileges are expressly preserved.
From: Nicholas J. Taylor <NJTaylor@anaheim.net>
Sent: Thursday, July 18, 2019 4:24 PM
To: Nicholas J. Taylor <NJTaylor@anaheim.net>
Subject: Nohl Ranch Draft EIR Notice of Availability
Please see attached Notice of Availability for the Draft EIR. You’ll find instructions on how to view the
document and how to provide any comments. Please let me know if you have any questions.
Sincerely,
Nick Taylor, AICP
Associate Planner
Planning and Building Department
City of Anaheim
200 South Anaheim Boulevard │ Suite 162
Anaheim, CA 92805
Office
E-mail

(714) 765-4323
NJTaylor@anaheim.net

THIS MESSAGE IS INTENDED ONLY FOR THE USE OF THE INDIVIDUAL OR ENTITY TO WHICH IT
IS ADDRESSED AND MAY CONTAIN INFORMATION THAT IS PRIVILEGED, CONFIDENTIAL, AND
EXEMPT FROM DISCLOSURE UNDER APPLICABLE LAWS. If the reader of this message is not the
intended recipient, or the employee or agent responsible for delivering the message to the intended
recipient, you are hereby notified that any dissemination, distribution, forwarding, or copying of this
communication is strictly prohibited. If you have received this communication in error, please notify the
sender immediately by e-mail or telephone, and delete the original message immediately. Thank you.
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R10
From:
To:
Cc:
Subject:
Date:
Importance:

Dana Cisneros
Nicholas J. Taylor
John Armstrong; Kimberly Keys; Michelle Lieberman; natalieameeks@gmail.com; Rmulleady@aol.com; Steve
White; Trevor@ElectTrevor.com; HarrySidhu@harrysidhu.com; City Manager
RE: Nohl Ranch Draft EIR Notice of Availability
Monday, August 26, 2019 11:46:41 AM
High

Dear Mr. Taylor,
Respectfully, the City has complied with the minimum time required by law, not what is reasonable
under the circumstances. I would like my comments to be part of the file as would my neighbors
and fellow residents of Anaheim Hills. My initial email referenced the applicable Government Code
Section, which you apparently did not review. Also, please identify who the senior staff member
that advised you to deny my request. Based on the length of the report, providing 45 days would
require the general public to review, analyze and comment on 50 pages per day every day for 45
days straight . Clearly this is unreasonable.
Is there an appeal for your unjustified and arbitrary denial of the reasonable request for additional
time to review the DEIR? What are my administrative remedies?
I see absolutely no harm or prejudice to the developer (applicant Robert Kim falsely represented he
actually worked for the owner, when in fact he is a third party consultant and real estate developer)
in providing additional time to the residents impacted by this proposed project. As I am sure you are
aware, should litigation be initiated in connection with this project, we are required to have first
addressed the issue with the City. You are effectively preventing that by refusing a reasonable
extension of time to actually consider and possibly retain our own consultants and experts who
disagree with the analysis provided in the DEIR.
Your email below suggests comments submitted after September 3, 2019. Could you please provide
the legal authority?
Perhaps you should have the City Attorney’s office contact me today – as we only have 5 business
days including today to prepare written comments.
Sincerely,
Dana Leigh Cisneros, Esq.
The Cisneros Firm
1240 N. Lakeview Ave., Suite 125
Anaheim Hills, CA 92807
Phone: (714) 660-9045
Cell: (949) 500-3240
eFax: (949) 258-9332
dana@cisnerosfirm.com
www.cisnerosfirm.com
WARNING/CONFIDENTIALITY NOTICE:
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This e-mail and any attachments are intended solely for the use of the individual or entity to
whom it is addressed. It may contain information that is privileged, confidential and exempt,
or protected from disclosure under applicable law. If the reader of this message is not the
intended recipient or the employee or agent responsible for delivering it to the intended
recipient, you are hereby notified that any review, use, disclosure, distribution, or copying of
this communication is strictly prohibited. If you have received this communication in error,
please notify the sender immediately and destroy all copies and attachments.
The Cisneros Firm is a green company and uses every effort to engage and encourage
paperless practices. Please use email whenever possible and consider the environment
before printing this email. If you are not the intended recipient of this email please delete it.
All confidentiality, rights and privileges are expressly preserved.
From: Nicholas J. Taylor <NJTaylor@anaheim.net>
Sent: Monday, August 26, 2019 10:53 AM
To: Dana Cisneros <dana@cisnerosfirm.com>
Subject: RE: Nohl Ranch Draft EIR Notice of Availability
Hi Dana,
Sorry for the delay responding to your inquiry. I have discussed with senior staff. In response to your
request for extension of the 45-day public comment period, the City adheres to State guidelines
pursuant to the California Environmental Quality Act. However, you are still able to submit
comments regarding the DEIR and the project after the conclusion of the comment period. All
comments will be provided to the decision makers (Planning Commission and City Council) up until
the public hearing dates. Tentatively, we are scheduled for October 28 Planning Commission hearing
(approximately 100 days from the Notice of Availability) and December 3 City Council Hearing. The
City will also attempt to respond to comments received after the close of the 45-day period. We
appreciate the public input received and will certainly welcome additional comments after
September 3, should you need that additional time to review. Please let me know if there is anything
else I can do.
Sincerely,
Nick Taylor, AICP
Associate Planner
Planning and Building Department
City of Anaheim
200 South Anaheim Boulevard │ Suite 162
Anaheim, CA 92805
Office
E-mail

(714) 765-4323
NJTaylor@anaheim.net

From: Dana Cisneros <dana@cisnerosfirm.com>
Sent: Friday, August 23, 2019 5:44 PM
To: Nicholas J. Taylor <NJTaylor@anaheim.net>
Cc: John Armstrong <jarmst2534@aol.com>; Kimberly Keys <kimberly.keys614@gmail.com>;
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Michelle Lieberman <mlieberman92805@gmail.com>; natalieameeks@gmail.com;
Rmulleady@aol.com; Steve White <awhitste@pacbell.net>; Trevor@ElectTrevor.com
Subject: RE: Nohl Ranch Draft EIR Notice of Availability
Importance: High
Dear Mr. Taylor,
I have still not received a response from you.   It is imperative that the community that is
unanimously opposed to this project be provided sufficient time to develop its objections. I am an
attorney and it is not easy for me to get through 2000 pages of this report.
I hereby request again, that the community be given sufficient time to respond to this one-sided
report. Please respond as soon as possible.
Sincerely,
Dana Leigh Cisneros, Esq.
The Cisneros Firm
1240 N. Lakeview Ave., Suite 125
Anaheim Hills, CA 92807
Phone: (714) 660-9045
Cell: (949) 500-3240
eFax: (949) 258-9332
dana@cisnerosfirm.com
www.cisnerosfirm.com
WARNING/CONFIDENTIALITY NOTICE:
This e-mail and any attachments are intended solely for the use of the individual or entity to
whom it is addressed. It may contain information that is privileged, confidential and exempt,
or protected from disclosure under applicable law. If the reader of this message is not the
intended recipient or the employee or agent responsible for delivering it to the intended
recipient, you are hereby notified that any review, use, disclosure, distribution, or copying of
this communication is strictly prohibited. If you have received this communication in error,
please notify the sender immediately and destroy all copies and attachments.
The Cisneros Firm is a green company and uses every effort to engage and encourage
paperless practices. Please use email whenever possible and consider the environment
before printing this email. If you are not the intended recipient of this email please delete it.
All confidentiality, rights and privileges are expressly preserved.
From: Dana Cisneros
Sent: Thursday, August 8, 2019 8:13 PM
To: Nicholas J. Taylor <NJTaylor@anaheim.net>
Subject: RE: Nohl Ranch Draft EIR Notice of Availability
Dear Mr. Taylor,
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I am very concerned that I, and my fellow community members, have only been provided 45 days to
assess the DEIR regarding the proposed destruction of the Serrano Center and replacing it with the
58 2 and 3 story units proposed to be called the Residences at Nohl Ranch.
I would like to request that the City grant a 90 day extension of time beyond the September 3, 2019
deadline to submit public comments in response to the DEIR.
There are more than 2,500 pages of information for laypersons, and even this lawyer, to digest and
consider.
Pursuant to Cal. Pub. Res. Code § 21091(a), “the public review period for a draft environmental
impact report shall not be less than 30 days. If the draft environmental impact report is submitted to
the State Clearinghouse for review, the review period shall be at least 45 days, and the lead agency
shall provide a sufficient number of copies of the document, in either a hard-copy or electronic form
as required by the Office of Planning and Research, to the State Clearinghouse for review and
comment by state agencies.”
Given the, “at least,” language, I think it is well within the City’s authority to extend the 45 day
deadline; it is also the right thing to do to ensure the community impacted by this project have fair
opportunity to submit their comments.
Please advise if this request should be submitted to another person or department.
Sincerely,
Dana Leigh Cisneros, Esq.
The Cisneros Firm
1240 N. Lakeview Ave., Suite 125
Anaheim Hills, CA 92807
Phone: (714) 660-9045
Cell: (949) 500-3240
eFax: (949) 258-9332
dana@cisnerosfirm.com
www.cisnerosfirm.com
WARNING/CONFIDENTIALITY NOTICE:
This e-mail and any attachments are intended solely for the use of the individual or entity to
whom it is addressed. It may contain information that is privileged, confidential and exempt,
or protected from disclosure under applicable law. If the reader of this message is not the
intended recipient or the employee or agent responsible for delivering it to the intended
recipient, you are hereby notified that any review, use, disclosure, distribution, or copying of
this communication is strictly prohibited. If you have received this communication in error,
please notify the sender immediately and destroy all copies and attachments.
The Cisneros Firm is a green company and uses every effort to engage and encourage
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paperless practices. Please use email whenever possible and consider the environment
before printing this email. If you are not the intended recipient of this email please delete it.
All confidentiality, rights and privileges are expressly preserved.
From: Nicholas J. Taylor <NJTaylor@anaheim.net>
Sent: Thursday, July 18, 2019 4:24 PM
To: Nicholas J. Taylor <NJTaylor@anaheim.net>
Subject: Nohl Ranch Draft EIR Notice of Availability
Please see attached Notice of Availability for the Draft EIR. You’ll find instructions on how to view the
document and how to provide any comments. Please let me know if you have any questions.
Sincerely,
Nick Taylor, AICP
Associate Planner
Planning and Building Department
City of Anaheim
200 South Anaheim Boulevard │ Suite 162
Anaheim, CA 92805
Office
E-mail

(714) 765-4323
NJTaylor@anaheim.net

THIS MESSAGE IS INTENDED ONLY FOR THE USE OF THE INDIVIDUAL OR ENTITY TO WHICH IT
IS ADDRESSED AND MAY CONTAIN INFORMATION THAT IS PRIVILEGED, CONFIDENTIAL, AND
EXEMPT FROM DISCLOSURE UNDER APPLICABLE LAWS. If the reader of this message is not the
intended recipient, or the employee or agent responsible for delivering the message to the intended
recipient, you are hereby notified that any dissemination, distribution, forwarding, or copying of this
communication is strictly prohibited. If you have received this communication in error, please notify the
sender immediately by e-mail or telephone, and delete the original message immediately. Thank you.
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R11
From:
To:
Subject:
Date:

David Nguyen
Nicholas J. Taylor
Concerns about Serrano Center Project
Wednesday, August 28, 2019 7:33:08 AM

Mr. Taylor,
I am writing to voice my opposition to the destruction of the Serrano Center on
Serrano and Nohl Ranch.
1. This Center is directly across the street from our elementary school. I have
concerns about the safety of our kids by introducing more housing at that corner and
introducing so many more people.
2. I see the addition of these condos like homes bringing down our home values in
the area for homeowners like myself. We bought in the area since it's relatively more
remote and it sways unwanted riff raffs from wondering around the area.
3. There are units that are affordable housing, which again makes me concern for the
type of people that may be across the street from the elementary school.
4. Serrano is already congested with the flow of traffic. Introducing the housing will
cause more angst in the area as there is no plans to expand the roads or build
additional roads out of the area. This is specifically concerning with the risks of fire in
the area.
5. The risk of accidental fires will likely increase with these types of units all
condensed in that area.
6. The city will take away from your current community's an area that provides
needed after-school care, tutoring, dance classes, and other extracurricular activities
for the kids in the community. As stated above, we already lack many resources
since we are so remote.
7. The school today is able to use the parking lot for overflow parking. That lot will be
taken away and again provide risk of more car accidents, hit and run, etc with kids
right across the street.
Please assist in preventing the destruction of this center!
Sincerely,
David Nguyen

Sent via the Samsung Galaxy Note8, an AT&T 5G Evolution capable smartphone
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R11-2
R11-3
R11-4

R11-5
R11-6

R11-7

R12
From:
To:
Subject:
Date:

jwalt400@aol.com
Nicholas J. Taylor
Nohl Ranch Project - Dev Project No. 2017 - 0039 / APN 365-062-09
Wednesday, August 28, 2019 12:13:10 AM

Nick, I feel STRONGLY OPPOSED to this proposed development proposal. I can assure you that you'll
see a very large turnout in opposition to a Zoning reclassification.
We don't want high density condominium units at this location.
We use this commercial center frequently for our Insurance agency , my wife and daughters use the nail
salon weekly and other shops at this center. IF anything the land owner should refurbish this center since
he hasn't put a dime into it since it was constructed back in 1979.
This potential development creates an extreme problem with a line of site visibility issue at this traffic
signal. Quite often vehicles are driving down Serrano at a fairly high rate of speed and at least now I can
see them coming before I proceed through the intersection. I don't want to be blind sided with large
housing condo structures blocking my vision for oncoming cars. This development would create extreme
amount of traffic at an already busy intersection. Especially during drop off and pick up of school hours.
Let's build this high density unwanted development next to city hall downtown next to your office.
This will not pass in our neighborhood! I know legally you must accept any conceptual proposed
development submittal for review, but this definitely is HIGHLY OPPOSED in our COMMUNITY!
Did you receive my letter in writing I sent you about two weeks ago?
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R12-1

R12-2

R12-3
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R14
From:
To:
Subject:
Date:

Jensen_Lisa
Nicholas J. Taylor
RE: Nohl Ranch Draft EIR Notice of Availability
Thursday, July 18, 2019 4:54:26 PM

Thank you for the update. I’m curious – will you be reviewing the impact to additional cars/residents
affecting fire evacuation of the area or is that being ordered? There was extreme grid lock at that
corner during the Canyon fire, affecting evacuation areas, specifically the elementary school. I know
from my experience, we couldn’t get to my daughter for 3 hours when that occurred – I can only
imagine the additional grid lock caused by a building with more residents.
Thanks,
Lisa Jensen
This e-mail, including any attachments, is meant only for the intended recipient of the transmission, and may be a confidential or privileged
communication. If you received this e-mail in error, any review, use, dissemination, distribution, or copying of this e-mail is strictly prohibited. Please
notify us immediately of the error by return e-mail and please delete this message from your system. Thank you in advance for your cooperation

From: Nicholas J. Taylor <NJTaylor@anaheim.net>
Sent: Thursday, July 18, 2019 4:24 PM
To: Nicholas J. Taylor <NJTaylor@anaheim.net>
Subject: Nohl Ranch Draft EIR Notice of Availability
Please see attached Notice of Availability for the Draft EIR. You’ll find instructions on how to view the
document and how to provide any comments. Please let me know if you have any questions.
Sincerely,
Nick Taylor, AICP
Associate Planner
Planning and Building Department
City of Anaheim
200 South Anaheim Boulevard │ Suite 162
Anaheim, CA 92805
Office
E-mail

(714) 765-4323
NJTaylor@anaheim.net

THIS MESSAGE IS INTENDED ONLY FOR THE USE OF THE INDIVIDUAL OR ENTITY TO WHICH IT
IS ADDRESSED AND MAY CONTAIN INFORMATION THAT IS PRIVILEGED, CONFIDENTIAL, AND
EXEMPT FROM DISCLOSURE UNDER APPLICABLE LAWS. If the reader of this message is not the
intended recipient, or the employee or agent responsible for delivering the message to the intended
recipient, you are hereby notified that any dissemination, distribution, forwarding, or copying of this
communication is strictly prohibited. If you have received this communication in error, please notify the
sender immediately by e-mail or telephone, and delete the original message immediately. Thank you.

This e-mail, including any attachments, is meant only for the intended recipient of the
transmission, and may be a confidential or privileged communication. If you received this email in error, any review, use, dissemination, distribution, or copying of this e-mail is strictly
prohibited. Please notify us immediately of the error by return e-mail and please delete this
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message from your system. Thank you in advance for your cooperation.
This e-mail, including any attachments, is meant only for the intended recipient and may be a confidential
communication or a communication privileged by law. If you received this e-mail in error, any review, use,
dissemination, distribution, or copying of this e-mail is strictly prohibited. Please notify the sender
immediately of the error by return e-mail and please delete this message from your system. Thank you in
advance for your cooperation.
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R15
From:
To:
Cc:
Subject:
Date:

Jim and Sandy Benuzzi
Nicholas J. Taylor
councilinfo@cityoforange.org
Proposed Development at Nohl Ranch and Serrano
Monday, August 19, 2019 5:31:04 PM

We are Serrano Heights residents that feel we should have a say over what gets built right
next to us, even though our address is in Orange. Indeed we have often walked over to that
intersection.

R15-1

A high density development on that corner presents a real hazard to residents nearby, as well
as to the staff and students at Anaheim Hills Elementary. Sandy just retired from the district,
and remembers how AHE had to be evacuated during the Canyon 2 fire. It also took us over
two hours to evacuate our home at that time.
The development would add to daily traffic congestion, especially during school hours while R15-2
very young children are coming and going.
The only reason we know about this proposal is that we know Anaheim Hills residents who
live very close to that intersection. Nearby Orange residents need to be informed about the
project, and Orange city officials should be involved.
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R15-3

R16
From:
To:
Subject:
Date:

Judy Holzner
Nicholas J. Taylor
Serrano and Nohl Project
Wednesday, August 07, 2019 9:52:21 AM

Really! You must not have been in this area when we’ve had disastrous fires in this area, or traveling
on Serrano in the morning and evening when the traffic is like the 91 fwy.
Do we really need more homes that will contribute to the problems we already have. Has anyone
checked the number of accidents in that area?
I know everyone wants to live in Anaheim Hills, but enough is enough. Over populated.
Judy Holzner
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R17
From:
To:
Subject:
Date:

jonesjudya@aol.com
Nicholas J. Taylor
Residences at Nohl Ranch
Wednesday, August 07, 2019 5:36:14 PM

We are Barry and Judy Jones at 1077 S. Burlwood Drive in Anaheim Hills. Our tract, Window Hill, is a
block away from the proposed development of a condominium complex at Serrano and Nohl Ranch
Road.  
We are STRONGLY opposed to the approval of this proposal and urge the planning commission to deny
further consideration. Our two main objections are traffic and safety.

R17-1

Traffic: The proposed project is situated diagonally from Anaheim Hills Elementary School. On any given
school day, at peak morning and afternoon traffic times, the intersection is controlled by a crossing guard
escorting students across those streets. Adding a possible 100 or more vehicles leaving or returning to
that area at those times is a recipe for disaster...too much congestion when small children are present.

R17-2

Safety: We were among the evacuees during the Canyon 2 fire a year and a half ago. It was a
nightmare trying to leave our area. It took over an hour to go two miles down Nohl Ranch Road. I was
present at the Town Hall Meeting several weeks ago and I am aware of the evacuation plan that has
been established. However, it is unconscionable that the city would even entertain the proposal of a
project that would add 100 to 200 more vehicles to that evacuation process! I ask with all due respect,
"What are you thinking?"

R17-3

We will be present at the Planning Commission Meeting on October 28th. Hopefully you will have heard
loud and clear from residents in Anaheim Hills. WE DO NOT WANT THIS PROJECT!!!!!!!!
Thank you,
Barry and Judy Jones
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R18
From:
To:
Subject:
Date:

Julie Vanderpool
Nicholas J. Taylor
Serrano project
Monday, August 26, 2019 9:49:00 PM

I am writing as a local citizen of 27 years to state our strong concern and opposition to
building multiple unit housing at Serrano and Nohl Ranch Road. The utmost concern of our
R18-1
local governments should be the safety and wellbeing of its citizens. Putting an additional
number of cars onto Serrano or Nohl Ranch during a fire evacuation, which is almost
inevitable in a high fire risk area such as ours, could certainly be considered reckless.
Thank you for your consideration,
Julie Vanderpool
Anaheim CA 92808
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R19
From:
To:
Subject:
Date:

Karen Vaughn
Nicholas J. Taylor
Re: Nohl Ranch Draft EIR Notice of Availability
Thursday, July 18, 2019 4:40:35 PM

I can’t believe this is still being considered.

R19-1

On Jul 18, 2019, at 4:24 PM, Nicholas J. Taylor <NJTaylor@anaheim.net> wrote:
Please see attached Notice of Availability for the Draft EIR. You’ll find instructions on
how to view the document and how to provide any comments. Please let me know if
you have any questions.
Sincerely,
Nick Taylor, AICP
Associate Planner
Planning and Building Department
City of Anaheim
200 South Anaheim Boulevard │ Suite 162
Anaheim, CA 92805
Office
E-mail

(714) 765-4323
NJTaylor@anaheim.net

THIS MESSAGE IS INTENDED ONLY FOR THE USE OF THE INDIVIDUAL OR ENTITY
TO WHICH IT IS ADDRESSED AND MAY CONTAIN INFORMATION THAT IS
PRIVILEGED, CONFIDENTIAL, AND EXEMPT FROM DISCLOSURE UNDER
APPLICABLE LAWS. If the reader of this message is not the intended recipient, or the
employee or agent responsible for delivering the message to the intended recipient, you are
hereby notified that any dissemination, distribution, forwarding, or copying of this
communication is strictly prohibited. If you have received this communication in error,
please notify the sender immediately by e-mail or telephone, and delete the original
message immediately. Thank you.

<NOA.pdf>
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R20
From:
To:
Subject:
Date:

Kierstyn Napier-Dovorany
Nicholas J. Taylor
Fwd: Serrano Center proposed development
Monday, August 26, 2019 9:07:17 PM

Dear Mr. Taylor,
I am aware that there are plans to redevelop the Serrano Center into condominiums. As a
resident who lives across Serrano Ave from this center I am adamantly opposed to this
proposal for a number of reasons.
My family personally patronizes the businesses in this development daily and heavily. First
and foremost, both of my children currently attend daycare at Serrano Heights Academy.
Disruption to their young lives would be very significant. We also regularly use the dry
cleaner, the nail salon, and the dance center. The dance center in particular has multiple uses,
and I have taken some adult exercise classes that were contracted to use the dance center as a
facility. Removal of the Serrano Center would significantly and negatively impact my entire
families daily lives.
Second, I have concerns about how the proposed condos would impact the local elementary
school. Is there enough room in the school to accommodate likely many additional children?
The school is rather dated in its buildings and facilities. What will the impact of the condos
have on the conditions of the elementary school?

R20-1

R20-2

Third, I have a significant concern about the change that the condo's would make with regards
to local traffic. Since moving to the Window Hill neighborhood 6 years ago, we experience
R20-3
traffic accidents on Serrano just outside our neighborhood on a regular basis. Some efforts
have been made to rectify this with additional signage for other neighboring communities, but
increasing the residents in this area will likely have an impact as well. Have the traffic patterns
been investigated with this proposal?
Finally, our community has minimal (small) business complexes. As it is, we have to drive
quite a distance to reach grocery stores, restaurants, and other businesses. Removal of the
Serrano Center would increase the travel for local residents to reach these businesses.

R20-4

I hope that the planning committee will consider the effect that this proposal will make on the
local community, and will consider the needs and desires of the community. As we exist rather R20-5
far from the city center, and have different needs than other parts of the city, our concerns
must be addressed.
Please add me to any e-mail, phone, or mailing lists concerning this project.
Sincerely,
Kierstyn Napier-Dovorany
6621 E Smokewood Cir
Anaheim, CA 92807
kanapier@gmail.com
714-328-3570
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R21
From:
To:
Subject:
Date:

Kristin Wagstaff
Nicholas J. Taylor
Re: Nohl Ranch Draft EIR Notice of Availability
Sunday, July 28, 2019 9:04:47 PM

Mr. Taylor,
Per the city of Anaheim's website, "The people behind your city are always working to keep us

safe, healthy and moving. Beyond daily needs, we also work on long-term initiatives to better
Anaheim."  These promises from our local leaders will be disregarded if the Residences at Nohl

Ranch Project comes to fruition.  

In order to keep the people of Anaheim Hills SAFE, especially in event of an emergency like the
fire evacuations in October 2018, no more residences can be added to this already heavily
populated area. As someone who experienced evacuating, I can wholeheartedly say it was a
nerve-racking experience due to the sheer number of people trying to exit the area with the few
roads we have. Had the fire blown a different direction, full carloads of people in gridlock would
not have made it out alive. Additionally, Serrano is already congested due to freeway traffic,
people from the 55 and 91 who try to use side roads instead. By adding more people to this area,
you would be contributing to more accidents, especially those involving children as they are the
majority of people traveling along Nohl Ranch and Serrano.  
In order to keep the people of Anaheim Hills HEALTHY, the Serrano Center must remain
intact. This commercial center boasts many businesses that keep our citizens, young and old,
moving and healthy. Currently adults and children have access to dance/tumbling, swimming,
martial arts, and working out. Being that the Serrano/Nohl Ranch intersection is heavily
trafficked, it is not safe for children to be out on the street getting exercise. The Serrano Center
offers them a safe place to maintain active lives which will set them on the course for future
healthy habits.   
In order to keep the people of Anaheim Hills MOVING, children need a strong foundation to
become fully functioning, productive members of our community at large. Serrano Heights
Academy, Kumon, and most importantly Anaheim Hills Elementary, are all educational facilities
which are strongly supported by the Serrano Center.  
Serrano Heights Academy offers parents a safe and convenient place for their young
children to learn and grow during their most impressionable years. Parents want to spend quality
time with their children at home after work, not sitting in traffic in the car. Additionally, the
Academy also offers a place for school-aged children to remain after school until their families are
able to pick them up after work. Would you rather see eight, nine, and ten-year-olds wandering
around outside after school potentially getting themselves into danger or trouble, or have them
safely working on homework, eating snacks, and being monitored by caring teachers?  
        Seeing as Anaheim is already dealing with homelessness, isn't it desirable to make our
children strong candidates for future jobs? If Anaheim desires to have a culture of employed
citizens, businesses like Kumon need to continue. Reading and math are required skills for any
job and Kumon is a place dedicated to providing those skills necessary to succeed.
        Anaheim Hills Elementary serves roughly 500 children and hundreds of families. It is a
school whose attendees are proud to be Panthers due to its amazing staff and numerous
opportunities (drama, STEM, after-school sports, chess, robotics, environmental club, and
Academic Pentathlon). In order to make these opportunities happen, the parking lot at the
Serrano Center is used daily as the current school parking lot is far too small to accommodate its
students/families and offers no room for expansion. Seeing as cars cannot safely or easily park
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R21-1

R21-2

R21-3

R21-4

on Serrano or Nohl Ranch, parents and other volunteers are able to visit campus because they can
park within a reasonable distance at the Serrano Center. Without that parking lot, parents would
not be able to help out in classrooms, see their students perform, proudly watch their students
earn awards during assemblies, or even efficiently drop off/pick up their children from school.
Ultimately my question is why change what is already working well? The Serrano Center has been
in existence for decades because it best suits this community's needs. It contributes immensely to
the livelihood of local citizens. If city planners care about the people of Anaheim as they claim,
do what is best for the citizens and not just what is best for the pocketbook.  
Respectfully,
Kristin Wagstaff
concerned Anaheim resident
On Thursday, July 18, 2019, 04:24:38 PM PDT, Nicholas J. Taylor <NJTaylor@anaheim.net> wrote:

Please see attached Notice of Availability for the Draft EIR. You’ll find instructions on how to view the
document and how to provide any comments. Please let me know if you have any questions.

Sincerely,

Nick Taylor, AICP
Associate Planner
Planning and Building Department
City of Anaheim
200 South Anaheim Boulevard │ Suite 162
Anaheim, CA 92805

Office             (714) 765-4323
E-mail            NJTaylor@anaheim.net

THIS MESSAGE IS INTENDED ONLY FOR THE USE OF THE INDIVIDUAL OR ENTITY TO WHICH IT
IS ADDRESSED AND MAY CONTAIN INFORMATION THAT IS PRIVILEGED, CONFIDENTIAL, AND
EXEMPT FROM DISCLOSURE UNDER APPLICABLE LAWS. If the reader of this message is not the
intended recipient, or the employee or agent responsible for delivering the message to the intended
recipient, you are hereby notified that any dissemination, distribution, forwarding, or copying of this
communication is strictly prohibited. If you have received this communication in error, please notify the
sender immediately by e-mail or telephone, and delete the original message immediately. Thank you.
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From:
To:
Subject:
Date:

jlnjburnett@gmail.com
Nicholas J. Taylor
No to homes on Serrano
Sunday, August 25, 2019 12:03:45 AM

I am going to once again let you know how opposed I am to adding 148 cars to our already congested area. It took
hours to get out of the area when the hills were on fire two years ago. The city is creating a life threatening hazard
by allowing additional homes to this area.
The scenes that played out throughout the state last year when people died in their cars will be our constant fear.
And the liability of the city.
That this is even a consideration is irresponsible and thoughtless to those who currently live in the area. This
decision puts lives in jeopardy for the sole purpose of financial gain.
Linda Burnett
Rutgers Drive
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R23
From:
To:
Subject:
Date:

Mich Homen
Nicholas J. Taylor
The Residences at Nohl Ranch EIR No. 351
Tuesday, August 20, 2019 3:35:34 PM

Hello Nicholas Taylor,
In viewing the proposed project at the northeast corner of Serrano
Avenue and Nohl Ranch Road will bring more congestion and noise for the R23-1
elementary school and surrounding residences. Compacting more vehicles
will surely cause auto accidents.
Let’s not forget the nightmare of the wildfires, especially the 2017
Canyon2fire when all of us residences were fleeing. I know firsthand, my
home burned down on Canyon Heights Drive. It took me 1 hour 45
minutes to get from my home to The Village Mall in Orange.

R23-2

Let’s propose more homes and apartments/condos on the other side of the
241 corridor where Anaheim has plenty of undeveloped space.

R23-3

The elementary school would benefit with additional parking for the
parent’s right across the street.

R23-4

The proposed area doesn’t need more congestion and noise, please
consider a small park with swings and a walking path. My suggestion can
be enjoyed by all.
Michelle Homen    August 20, 2019
mhabuela@yahoo.com   714.697.8896
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R25
From:
To:
Subject:
Date:

Roger Douglas
Nicholas J. Taylor
Re: Nohl Ranch Draft EIR Notice of Availability
Friday, July 19, 2019 10:56:13 AM

Thanks Nick - what can I do to oppose this development? My primary concern is traffic getting up and down Serrano and Cannon is already a nightmare. Furthermore, when the fires R25-1
happened we sat for two hours on Nohl Ranch Road trying to get out.   Adding a potential of
148 cars to that intersection is an terrible idea - especially right next to a school.
Based on their report it appears that they are saying traffic isn't an issue...?
Roger    
On Thu, Jul 18, 2019 at 5:03 PM Nicholas J. Taylor <NJTaylor@anaheim.net> wrote:
Hi Roger,

It will be up tomorrow. If you have any trouble accessing please let me know.

Nick Taylor, AICP
Associate Planner
Planning and Building Department
City of Anaheim
200 South Anaheim Boulevard │ Suite 162
Anaheim, CA 92805

Office

(714) 765-4323

E-mail

NJTaylor@anaheim.net

From: Roger Douglas <roger.douglas05@gmail.com>
Sent: Thursday, July 18, 2019 4:59 PM
To: Nicholas J. Taylor <NJTaylor@anaheim.net>
Subject: Re: Nohl Ranch Draft EIR Notice of Availability

Hey Nick, I only see the old report from 2018 on the website. Is there a new report we
should review?
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Roger

On Thu, Jul 18, 2019, 4:24 PM Nicholas J. Taylor <NJTaylor@anaheim.net> wrote:
Please see attached Notice of Availability for the Draft EIR. You’ll find instructions on
how to view the document and how to provide any comments. Please let me know if you
have any questions.

Sincerely,

Nick Taylor, AICP
Associate Planner
Planning and Building Department
City of Anaheim
200 South Anaheim Boulevard │ Suite 162
Anaheim, CA 92805

Office

(714) 765-4323

E-mail

NJTaylor@anaheim.net

THIS MESSAGE IS INTENDED ONLY FOR THE USE OF THE INDIVIDUAL OR ENTITY TO
WHICH IT IS ADDRESSED AND MAY CONTAIN INFORMATION THAT IS PRIVILEGED,
CONFIDENTIAL, AND EXEMPT FROM DISCLOSURE UNDER APPLICABLE LAWS. If the reader
of this message is not the intended recipient, or the employee or agent responsible for delivering the
message to the intended recipient, you are hereby notified that any dissemination, distribution,
forwarding, or copying of this communication is strictly prohibited. If you have received this
communication in error, please notify the sender immediately by e-mail or telephone, and delete the
original message immediately. Thank you.
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R26
From:
To:
Subject:
Date:

Stephanie Kearns
Nicholas J. Taylor
Re: Nohl Ranch Draft EIR Notice of Availability
Tuesday, July 30, 2019 1:57:32 PM

Hi Nicholas,
I am writing you to respectfully voice my opposition of the proposed Anaheim Hills: The
Residences at Nohl Ranch Project Development to Anaheim's Planning Commission. I would
like to be added to the Interested Parties list for these upcoming developments, so I am
notified of all further proceedings and possible outlets where I may voice my concern.
Thank you for your time,
Stephanie Kearns (Lifelong resident of Anaheim Hills)
On Thu, Jul 18, 2019 at 4:24 PM Nicholas J. Taylor <NJTaylor@anaheim.net> wrote:
Please see attached Notice of Availability for the Draft EIR. You’ll find instructions on how
to view the document and how to provide any comments. Please let me know if you have
any questions.

Sincerely,

Nick Taylor, AICP
Associate Planner
Planning and Building Department
City of Anaheim
200 South Anaheim Boulevard │ Suite 162
Anaheim, CA 92805

Office

(714) 765-4323

E-mail

NJTaylor@anaheim.net

THIS MESSAGE IS INTENDED ONLY FOR THE USE OF THE INDIVIDUAL OR ENTITY TO WHICH
IT IS ADDRESSED AND MAY CONTAIN INFORMATION THAT IS PRIVILEGED, CONFIDENTIAL,
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AND EXEMPT FROM DISCLOSURE UNDER APPLICABLE LAWS. If the reader of this message is not
the intended recipient, or the employee or agent responsible for delivering the message to the intended
recipient, you are hereby notified that any dissemination, distribution, forwarding, or copying of this
communication is strictly prohibited. If you have received this communication in error, please notify the
sender immediately by e-mail or telephone, and delete the original message immediately. Thank you.
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R27
From:
To:
Subject:
Date:

Tina Chuong
Nicholas J. Taylor
Concerns about Serrano Center Project
Tuesday, August 27, 2019 7:42:02 AM

Mr. Taylor,
I am writing to voice my opposition to the destruction of the Serrano Center on
Serrano and Nohl Ranch.
1. This Center is directly across the street from our elementary school. I have
concerns about the safety of our kids by introducing more housing at that corner and
introducing so many more people.
2. I see the addition of these condos like homes bringing down our home values in
the area for homeowners like myself. We bought in the area since it's relatively more
remote and it sways unwanted riff raffs from wondering around the area.
3. There are units that are affordable housing, which again makes me concern for the
type of people that may be across the street from the elementary school.
4. Serrano is already congested with the flow of traffic. Introducing the housing will
cause more angst in the area as there is no plans to expand the roads or build
additional roads out of the area. This is specifically concerning with the risks of fire in
the area.
5. The risk of accidental fires will likely increase with these types of units all
condensed in that area.
6. The city will take away from your current community's an area that provides
needed after-school care, tutoring, dance classes, and other extracurricular activities
for the kids in the community. As stated above, we already lack many resources
since we are so remote.
7. The school today is able to use the parking lot for overflow parking. That lot will be
taken away and again provide risk of more car accidents, hit and run, etc with kids
right across the street.
Please assist in preventing the destruction of this center!
Sincerely,
Tina Chuong

Sent via the Samsung Galaxy Note8, an AT&T 5G Evolution capable smartphone
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From:
To:
Subject:
Date:

vickie
Nicholas J. Taylor
Serrano Project
Tuesday, August 27, 2019 3:16:09 PM

Nicholas,
As a homeowner living off of Serrano/Hidden Canyon I implore you to not
allow 60 more residences to be built on Serrano/Nohl Ranch Rd.?? Has
anyone done a traffic study between the hours of 7:00AM-9:00A.M and then
again between 4:00 P.M-7:00??? The cut through traffic coming from Cannon
down Serrano has reached an impossible amount so much so that it is
almost impossible to get out of my housing development onto Serrano.?? In
addition, during the last fire, we could have easily burned up trying to
get out onto Serrano.

R28-1

I believe that anyone trying to get out of the proposed condo complex
would be taking their life in their hands and it would be impossible to
do so.?? The congestion up there is now so bad and unfortunately the cars
travel at 70+ mph up and down Serrano during these time periods.
Vickie Dedic
-Vickie Dedic
Acrylic Designs, Inc.
1221 N. Barsten Way
Anaheim, Ca. 92806
714-630-1370
714-630-2264 Fax
email: adivickie@pacbell.net
https://gcc02.safelinks.protection.outlook.com/?
url=www.acrylicdesignsusa.com&amp;data=01%7C01%7CNJTaylor%40anaheim.net%7C007c972116eb4d8950b908d72b3c28ac%7C74c3739c502a49c68d212bbc30f56f22%7C1&amp;sdata=t1QXhBPX6DX0mutqCvuDQuYAwtUqfjkR9wDk5RuO%2Fio%3D&amp;reserved=0

A-54

R29
From:
To:
Cc:
Subject:
Date:

William Leming
Nicholas J. Taylor
Serrano Center
DEIR 351 Serrano Center Project.
Friday, August 09, 2019 8:23:07 AM

Nick
In reviewing the 2,334 page DEIR 351 I am very concern with the 45 day public review period. Just
looking at the Proposed City Approvals required (page 1-5) is overwhelming. As for the Project
Alternatives I am looking at the alternatives listed and want to make sure I understand the impact
and any others that may exist. The DEIR needs to address all issues to be “Resolved” as required by
section 15123 of the CEQA Guidelines.
In review the Leighton soils report I am very concern of a possible landslide caused by the construction activity. See
my comments from the scoping meeting, . The 1995 Landslide Hazard Identification Map No. 34 by Geologist Mr. S.
Tan, California Division of Mines and Geology, indicates the neighborhoods north of the project are “Most
Susceptible” 4-1 & 4-2 to Landslide. (Serrano Ave down to Walnut Canyon).
The Leightom soils report indicates the project site has “previously placed Fill” with a “maximum depth of 75 feet”
completed sometime between 1966 and 1972 and the city has no record of how the cut and fill was engineered to
achieve the exiting grade. It recommends that the artificial fill and bedrock materials be “removed and replaced” (75
feet?).
Bottom line there is no way the public can review and respond in 45 days. I am asking for a 90 day extension from
the September 3, 2019 date.
I look forward to hearing from you.

William ( Bill) Leming - GRI

WILLIAM LEMING
Real Estate Company

725 S. Paseo Cumbre
Anaheim, CA 92807
714-396-9490
BRE Lic. # 00512127
william@wjlcorp.com
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From:
To:
Subject:
Date:
Attachments:

William Leming
Nicholas J. Taylor
Response to DEIR No. 351
Monday, September 02, 2019 6:27:02 PM
Response Letter to DEIR 351.pdf
Resonse to DEIR No. 351.pdf
Table 1-1 Pages 26-37.pdf

Nick,
Please find my response to the DEIR.
Thank you,
William ( Bill) Leming - RCCD

WJL, Inc.

725 S. Paseo Cumbre
Anaheim, CA 92807
714-396-9490
william@wjlcorp.com
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The

WILLIAM L. LEMING
Real Estate Company
725 Paseo Cumbre, Anaheim Hills, CA 92807
Office Number (714) 396-9490
e-mail william@wjlcorp.com

September 2, 2019
Nick Taylor
Associate Planner
Planning and Building Department
City of Anaheim
200 South Anaheim Boulevard │ Suite 162
Anaheim, CA 92805
SUBJECT:

Response to DEIR No. 351 for The Residences at Nohl Ranch Project

In reviewing the DEIR No 351 the proposed project is not consistent with the goals and
objectives of the 2007 City of Anaheim General Plan.
Having 45 days to review and respond to a 2,000+ page report when the applicant and
city worked on it for over two years seems unfair at best. I am also concerned with the
way the changes to the applicant’s request were handled it that, for over a year I have
been following the project and event attended the Scoping Meeting in January 2019 for a
“60 Unit Development”.
Several times we met at the planning department office to review the project. In February
of 2019 I received a set of Civil Plans dated April 16, 2018 showing 60 dwelling units to
review from the city. Then sometime in March of 2019 the applicant resubmitted a new
plan for 58 dwelling units with no public notice of the change or the requirement for
additional scooping meeting.
Please include this letter as well as the following attached documents to the public record.
 Response to DEIR No 351 dated August 30, 2019
 Copy of Table 1-1 Summary of Environmental Impacts, Pages 26 to 37 with
comments.

Thank you,
William L. Leming – GRI
Broker Lic. # 0051217
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Response to DEIR No. 351.
August 30, 2019
Nick Taylor
Associate Planner
Planning and Building Department
City of Anaheim
200 South Anaheim Boulevard │ Suite 162
Anaheim, CA 92805
SUBJECT:

Response to DEIR No. 351 for The Residences at Nohl Ranch Project

In reviewing the DEIR No 351 the proposed project is not consistent with the goals and objectives of the
2007 City of Anaheim General Plan. Having 45 days to review and respond to a 2,000+ page report when
the applicant and city worked on it for over two years seems unfair at best.
Response to Summary of Environmental Impacts Table 1-1
5.1 Aesthetics:
5.1-1 - Significant
The Impacts of a project such as this cannot be mitigated. Cases in point are the developments that
have diluted setback and open area zoning regulations clearly have adversely impacted the Scenic
Corridor, notably the development at Riverdale/Lakeview and that at Anaheim Hills Road.
It will block the scenic views of the nearby neighborhoods looking to the west and will block the views
from the neighborhood across the street from the project site.
If the project is not in conflict with “existing zoning and other regulations governing scenic quality” why
is the applicant requesting a zone change, conditional use permit and building code variances?
Project is in direct conflict with the May 2004 Anaheim City General Plan “Community Design Element”
Single-Family Neighborhood Quality Goal 3.1 Page CD-10. The project is ill suited for this location
5.1-2
The existing single-family neighborhoods were constructed under the building codes of 1970s. The
project will need to meet the existing building codes of today that will be a source of more light and
glare. Compare the recent Auburn Heights project on Anaheim Hills Road and compare the light and
glare from that project to the housing project across the street from it. This project will adversely affect
the nighttime views of the existing homes above the project site. Per Scenic Corridor enforcement of
guidelines in the 1970’s, lighting and glare is at a minimum in the adjacent neighborhoods. This project
introduces new light and glare from buildings at a higher elevation. The General Plan and Zoning limited
lighting to the commercial site which is minimal. The streetlights in the existing Anaheim Hills
neighborhoods are also minimal.

R29-5

R29-6

5.2 Air Quality
5.2-1
The DEIR glosses over the air quality impact during construction, as well as the impact on air quality
from driving trips of neighborhood residents who currently, use the center and will now havie to drive a
longer distance to and from for services such as day care, dry cleaning, etc. This is a stressor on
residents and a cumulative impact from this change to the General Plan that provides for neighborhood
centers to give convenience to neighborhood residents.
1
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Response to DEIR No. 351.
August 30, 2019
SCAQMD 2016 states, “the health of our residents continues to be seriously affected by the poor air
quality that confronts the region. Our unique topography and meteorology, along with emissions from
millions of vehicles, continues to produce the worst ozone pollution in the nation. What would compel
the City to increase air pollution to this neighborhood?
5.2-2
The proposed project Is across the street from the Anaheim Hills Elementary School. The construction
activities will have a significant impact on the air quality to children in this school.

R29-8

R29-9

The SCAQMD 2016 states “the Existing rules, regulations and programs are not sufficient to fulfill the
South Coast Air Quality Management District’s public health mandate” Project needs to meet a higher
standard not just the minimum.
5.2-3
The SCAQMD 2016 states, “the health of our residents continues to be seriously affected by the poor air
quality that confronts the region. Our unique topography and meteorology, along with emissions from
millions of vehicles, continues to produce the worst ozone pollution in the nation”
5.2-4
The project should require Air Quality monitoring studies daily of the air quality in the vicinity of the
construction site. Results of those studies need to be posted on the City of Anaheim website and a copy
provided to the Orange Unified School District.

R29-10

R29-11

5.6 Geology and soils and Paleontological
5.6-1
Project site is on or adjacent to land that is unstable. Report did not address the Landslide Hazard report
completed by Siang S. Tan California Division of Mines and Geology. “Landslide Hazard Identification
Map No. 34 1995. Map shows neighborhoods in “AREA 4” - 4.1 “contains observably unstable slops
underlain by both weak and adverse geologic structure” and “4.2 includes the definite landslides shown
on the map and nearby unstable areas.”
Report did not address the land failures in the Anaheim Hills Estate homes and Galerie on the north side
of the site nor the slope failures on Nohl Ranch Road at Walnut Canyon Road. Report needs to address
the continue land movement at Walnut Canyon and Paseo Cumbre.
 How does the draft address the fact that there are no records on the original content and
compaction of the fill that will be disturbed?
 Will a final grading plan be required prior to approval of the project?
 What are the guarantees to the neighboring properties in the short term and the long term,
particularly in view of relatively recent hydrology and slide issues in the area?
 Will potential negative impacts be guaranteed by a bond?
 How does the draft address the continuing land movement at Walnut Canyon and Paseo
Cumbre? (Serrano to Walnut Canyon)

2
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Response to DEIR No. 351.
August 30, 2019

5.6-2
Prior to approval of the project the applicant should be required to submit a monitoring plan specifying
the frequency, duration and methods of monitoring, Anaheim Hills site is in an area of unique geologic
features.

R29-19

5.8 Hazards and Hazardous Materials
5.8-1 Significant
The site sits on fill that was placed sometime between 1966 and 1970 with no existing records of how
and what material was placed in the fill area. The potential impact of exposure of Hazardous Materials
to the nearby Anaheim Hills Elementary School is unknown.
5.8.-2 Significant
The City of Anaheim just adopted an emergency plan that has not been tested. The new emergency plan
did not include the impact of the construction stage or the new buildings after completion. The site will
have a significant impact on the emergency plan. The site-specific construction worksite plan needs to
be submitted to the City of Anaheim prior to project approval.



What impact will the construction have if an emergency happens during school hours?”
What impact will the project have during an earthquake emergency and streets are damaged
and the “Know your Way Out” streets are not usable.

5.8-3 Significant
The site is across the street from the Santiago Oaks Regional Park Barham Ridge and Mountain Goat
areas that is known for fires. The project will increase the risk of loss, injury or death involving wildland
fires.

R29-20

R29-21

R29-22
R29-23

R29-24

5.10 Land Use and Planning
5.10-1 Significant
On October 30, 1970, 4,200 acres of the Nohl Ranch were deeded to Santa Anita Consolidated, Inc., with
the intent to create a new planned community named Anaheim Hills. The city of Anaheim purchased
300 acres of the Nohl Ranch know today as the Anaheim Hills Golf course and park site. A joint venture
created by Texaco Ventures, Inc., and Anaheim Hills, Inc., deeded the property for residential
development purposes by August 1971. The general plan for developing Anaheim Hills called for
constructing some of the finest homes in Orange County. The first neighborhood opened was Westridge
in July 1972.
In 1974 the City of Anaheim appointed a task force to make recommendations for the “CANYON AREA
GENERAL PLAN” comprised of 14,400 acres which encompasses part of the Anaheim Hills 4,200 acres.
The Canyon General Area Plan was adopted on March 8, 1977.
The City of Anaheim updated the City General Plan in 2004 and adopted it in 2007 which included the
Architectural integrity of the planned community of Anaheim Hills.
3
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Response to DEIR No. 351.
August 30, 2019
The project is in direct conflict with the following:
 Anaheim Hills Planned Community standards of 1971
R29-26
 Canyon Area General Plan “Scenic Corridor Overlay” requirement.
 City of Anaheim General Pan 2007 “Community Design Element” Page CD-18 Goal 7.1
 City of Anaheim General Plan 2007 “Community Design Element” Page CD-42 Goal 21.1
 City of Anaheim General Plan 2007 “Land Use Element” Page LU-50 Goal 8.1
 Why would the applicant need a CUP with modified standards? Applicant request includes
changes to RM-3 Zone's development standards for setbacks between buildings and landscape
setbacks abutting a single-family residential zone,
 Modification of the required interior landscape setback to 2 feet where 10 feet would be
required, and a reduction of building-to-building setbacks to 36.7 feet where 40 feet would be
required (3- story Primary to Primary elevation) and 32 feet where 35 feet would be required (2story Primary to 3- story Primary elevation).
5.11 Noise
5.11-1 Significant
The project will require the removal of the existing structures and fill placed sometime between 1966
and 1970. In addition to the construction of 8 building total 58 Units.
 What equipment will be used during the demolition of the existing buildings?
 How will the materials be removed from the area?
 How many trips per day and what route will be taken?
 How long will the demolition of existing building take?
 How deep will the removal of the existing fill placed in 1966/1970 go?

R29-27
R29-28
R29-29
R29-30
R29-31

5.11-2 Significant
The construction phase will affect the nearby Anaheim Hills Elementary School as well as the singlefamily homes surrounding the site.




Will construction activity be allowed during school drop off and pick-up times?
Will construction days be limited to weekdays and what hours?
How will the noise level be monitored?

5.11-3 Significant
DEIR soils report requires existing fill to be removed prior to start of new construction.
 What equipment will be required to remove the fill?
 How deep will the removal go?
 How will the new fill be installed without creating excessive ground vibration and noise?

R29-32
R29-33
R29-34

R29-35
R29-36
R29-37

5.12 Public Servicers
Fire Protection and Emergency Services
5.12-1 Significant
Does Anaheim Hills Fire Station #9 have equipment that can reach a three-story building or to the top of R29-38
a 40-foot building?
R29-39
The U.S. average is 167 full-time firefighters per 100,000 population, according to the
National Fire Protection Association (NFPA).
4
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Response to DEIR No. 351.
August 30, 2019
As of 2019 the Anaheim Fire Department Operation Division has 200 Suppression Personnel and
Emergency Medical Services (RMS). The 2017 City of Anaheim population was 352,487 which indicates
the City Fire Department is understaffed.
Police Protection
5.12-2 Significant
Project would adversely affect the Anaheim Hills Police sub-station and put response times and traffic
services at risk. Anaheim Hills Police sub-station has limited operation hours, which indicates the City
Police Department is understaffed.

R29-40

5.13 Transportation.
5.13-3 Significant
Nohl Ranch Road and Serrano Ave is a dangerous intersection. That is why they want to route traffic
through the homes behind on to E. Carnegie Ave and S. Calle Venado from the Nohl Ranch Road
driveway right-in and right-out only. That is a hazard and it increases during school drop off and pickup.

R29-41

5.13-4 Significant
The project will have a significant impact on emergency access during construction and after completion R29-42
of the project. The line of site from Nohl Ranch Road looking (East) down Serrano Ave. will be reduced,
therefore increasing the chance of not seeing an oncoming vehicle.
5.16- Wildfire
The project site is known to have exposure to wildland fires. Site is across the street from the Santiago
Oaks Regional Park. Wildfires have been known over the years to cause exposure to pollutants.
5-16-4 Significant
No grading plan, including the impacts of removal of fill dirt and existing instability, has been
reviewed. What guarantees has the developer given neighboring homeowners, that they will be
compensated for any unknown impact?

William (Bill) Leming - GRI
WILLIAM LEMING
Real Estate Company
725 S. Paseo Cumbre
Anaheim, CA 92807
714-396-9490
BRE Lic. # 00512127
william@wjlcorp.com
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R30
From:
To:
Subject:
Date:

Amber Johnson
Nicholas J. Taylor
No more housing
Monday, September 02, 2019 7:10:18 PM

Good evening,
I’m a current resident of Anaheim Hills and my kids go to Anaheim Hills Elementary. Adding more housing on the
top of Nohl Ranch and Serrano would be the worst thing for our community and our kids. The safety of the kids is
already being jeopardized by the crazy amount of traffic we currently have. I personally have seen cars blow
through lights when kids are present. In addition, the traffic to get out of the area in the AM is horrific. When we
recently had the fires evacuations from the area were near impossible due to the amount of people already living in
the area. Adding more homes and more people would be a devastation to a great community.
Thank you for your time,
Amber Johnson
Sent from my iPhone
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R31
From:
To:
Subject:
Date:

Andrea Phelps
Nicholas J. Taylor
The Residences at Nohl Ranch Environmental Impact Report Comment
Tuesday, September 03, 2019 2:59:37 PM

Mr. Taylor,
After reading through the Environmental Impact Report for the purposed Residences at Nohl Ranch I have a few
comments as a Anaheim resident who will be directly impacted by the proposed development.
1. This project does not fit into the scenic corridor aesthetic created in the neighborhoods surrounding Nohl Ranch
Road and Serrano ave. All of the single family homes in the immediate area within Anaheim are no more than two
stories. The surrounding neighborhood balances evenly spaced single family homes with yards, backyards and well
maintained landscaping with the beauty of the natural landscape and hills. Looking at the overhead photo of the
neighborhood with 58 units in a space that is less than two blocks is in direct opposition to the landscape and
aesthetic of the neighborhood. In fact, there are less than 58 homes in the three blocks surrounding the proposed
development.
2. There are only 26 proposed parking spots for 58 units. That means only 26 of approximately 135 occupants will
be able to have a guest park on site at one time. This is very problematic since the surrounding streets of Nohl
Ranch and Serrano have no curb side parking.
3. The Environmental Impact Report fails the address the full scope of the traffic impact the occupation of
approximately 135 new residents in the neighborhood. The report focuses on the drop off and pick up times of the
near by Anaheim Hills Elementary and finds that a traffic impact would not be significant. The report indicates that
the number of vehicles on the surrounding streets would be decreased with the removal of the Serrano center and the
building of the proposed development. This is hard to believe at best. The Serrano center acts as a resource for the
neighborhood for local services, many of which are used by the immediate neighbors of the center. If the center was
removed, all of these vehicles would be venturing down the hill for the services they used to receive at the Serrano
Center. This potential traffic impact is not mentioned in the Report. Also, Cannon road and Serrano ave to Nohl
Ranch were not designed to handle an extra 120 vehicles during peak commuting times. The wait to tun onto
Cannon from Serrano can be as long as ten minutes from 8am to 9am every weekday, with the back up extending
the distance of multiple traffic signals. The congestion is the opposite direction in the evenings, from 4:30pm to
6:30pm, it can take up to twenty minutes to get from villa park rd to Nohl ranch road.
4. As part of the wild land urban interface, Anaheim hills residents are required to keep tree branches at least ten
feet away from their home structure. Given the condensed nature of the proposed development, there are few, if
any, spaces where a tree would be within this requirement.
I could go on an on with reasons why this proposed development is not in the best interest of the neighborhood
surrounding Nohl Ranch and Serrano ave, Anaheim hills and the city of Anaheim, including the fire evacuation risk
and the intrusiveness of the massive development on such a small space, both of which are dismissed in the report.
Myself and other residents have voiced these concerns on multiple occasions, hopefully not to deaf ears.
Thank you for you consideration of the opinion of the community.
Andrea Phelps
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R32
From:
To:
Subject:
Date:

Andrew Winger
Nicholas J. Taylor
Serrano Center
Tuesday, September 03, 2019 8:52:33 AM

Dear Nicholas Taylor,
This letter is in reference to the proposed project at Nohl Ranch Road and Serrano in Anaheim Hills.
I oppose this project as it is not in the best interest of the community. It is a money grab by the
owner, who will leave the community to deal with the long-term effects of this decision.
The last thing our community needs is more houses. We have very limited commercial buildings in
the area, and these small businesses fill a need. Without them, residents would either have to drive
further away, increasing traffic and environmental impact, or would choose not to purchase the
services altogether.

R32-1

R32-2

Residents moved into the area with an understanding that this area would be zoned commercial.
The owner of the Serrano property purchased the property as a commercial location. There have
been viable businesses in that location for as long as it has been around.    It remains a completely
viable business location, so there is absolutely no need to change the zoning.
I’m going to summarize the reasons I oppose the project.
1) Aesthetics - Drive along Serrano and you see greenery and residential houses setback
from the street. This project would be an abrupt 3 story wall of Condo’s. Ugly.
2) Fire Safety – It took 2 hours for my family to drive down Nohl Ranch Road to flee the
most recent fire. If the winds had shifted, the entire line of cars would have been engulfed
in flames with many casualties, much like the recent fires in Northern California. We do not
need 60 more houses to evacuate. It is a matter of Life & Death.
3) Vehicle Safety – The proposed plan has cars only able to exit in 1 direction on Serrano.
This means cars heading towards Weir Canyon would either cross traffic illegally, or turn the
local residential streets into a cut through. With the school being across the street, this puts
our children at risk.
4) Parking – The legally mandated minimum number of parking spots within the
community is not the same as the realistic everyday parking situation. Having been the HOA
president of the nearby Tremont Community across the street, I can say with 100% certainty
that the residents of a new Condo community will flood the nearby neighborhood with
parked cars. Condo Residents will not adhere to the CC&R’s regarding cars, and will choose
to use garages for storage or exceed the number of cars per unit. It isn’t fair to the nearby
houses who have enjoyed reasonable parking use of their streets for 45 years.
5) Too Many Units - 60 Housing Units in that small area is unreasonable. It is absurd to use
low income housing laws as an excuse to cram more houses into the available area.
Please do the right thing for the Anaheim Hills Community and reject this project.
Thanks,
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Andrew Winger
6716 E. Kentucky Ave
Anaheim, CA 92807
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R33
From:
To:
Subject:
Date:

Anita Kang
Nicholas J. Taylor
Residences at Nohl Ranch
Tuesday, September 03, 2019 3:48:45 PM

Dear Mr. Taylor and City of Anaheim Planning Commission,
As a resident who lives walking distance to the Serrano Center, I strongly oppose the proposed
construction of the Residences at Nohl Ranch Project. It is unfortunate that the city would even consider
endangering the neighboring community, the young children at the elementary school, further increase
traffic congestion to an already poorly planned area, and decimate the numerous businesses that the
community relies on for convenient services.
I encourage the planning commission to investigate traffic congestion and backlog on Serrano Avenue
during the weekdays. When small children are being dropped off for school or walk to school from the
neighboring areas, many traffic rules are broken and conditions quickly become unsafe. The addition to
more housing and traffic, in addition to construction would further strain an area already congested. The
morning traffic on Nohl Ranch and Serrano is such a disruption that the school focuses on safety and
ways to improve the chaos, instead of focusing on real issues that are more crucial to the learning for our
children. The elementary school would also suffer significantly by the addition of more families to the
area. Adding more housing in such a small area will further overwhelm the area and lead to more
problems to an already impacted area.
During the emergency fire evacuations that took place during 2017, our family included infant children
and very elderly individuals who needed assistance. We were physically unable to evacuate our home
due to the number of families and bumper to bumper traffic on Serrano Avenue. Adding more population
growth to this area, may jeopardize the welfare and safety of numerous families in the event of another
emergency. The city is doing a grave disservice to the community by failing to acknowledge the impact
another disaster may put on the residents safe evacuation planning for the area. We were fortunate this
time, however, stories of wild fire in Northern California have showed us the necessity to plan in advance
to avoid more fatalities.
Finally, the Serrano Center provides a number of different services. In the decade that we have lived in
the area, we have utilized the center several times a week for tutoring, swimming,childcare, fitness,
dance, dry cleaning, and nail services to name just a few. This hub is critical to convenient services for
our children. The proximity to the neighborhood allows members to even walk to center for karate or
dance. Community members have no other viable convenient options in the area due to lack planning
and infrastructure. These businesses fulfill a viable demand in our community and we are grateful for their
presence and convenience.
I hope that Planning Commission and the City of Anaheim realize that adding more housing to such a
small area will grossly affect the parks, schools, and local business. As a resident of the area, I strongly
oppose the destruction of the Serrano Center and the construction of additional housing in the small area.
Thank you,
Anita Kang
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R34
From:
To:
Subject:
Date:

Austin Young
Nicholas J. Taylor
Please read: Opposition to the Condo Development on Nohl Ranch and Serrano Ave
Tuesday, September 03, 2019 4:59:29 PM

Dear Nicholas,

I am writing to you regarding the proposed condo development project on Nohl
Ranch/Serrano. I strongly oppose this project moving forward for the reasons,
but not limited, to the below:

1) Traffic is already congested at Nohl Ranch/Serrano. We do not need more
vehicles in and around Serrano and Nohl Ranch especially during school
session at Anaheim Hills Elementary School which is right across the street.
I along with other parents and faculty at the school consistently deal with
and witness the congestion, speeding and vehicles running red lights; all of
which are putting children and adults in danger.

R34-1

2) During the most recent Canyon Fires, my family and neighbors were not able
to evacuate out of the area due to all the cars trying to evacuate at the
same time. It took several hours to get out of the community and adding high
density housing would only exacerbate the traffic during emergency
situations.

R34-2

4) High density housing and increased population statically increases crime
so that should be of great concern to everyone in the surrounding community.
5) Our home backs into Nohl Ranch road near the proposed condo development.
We already have problems with over crowded/over flow parking in front of our
house and up and down our street (Altaview Dr). There are residents (and nonresidents) from the existing town homes located across the street from us who
cross Nohl Ranch on a daily basis so they can park in and around our street
simply because there isn't enough parking at their complex. Not only is the
crossing illegal but it’s a dangerous situation which we have reported this
to the Anaheim and Orange police but it's difficult situation to constantly
police. Here again, adding additional condo units and population in this area
will only make the parking situation even worse.
5) Small business owners in the existing lot would need to relocate or close
their businesses. We should support our local businesses, not have them
leave!

I appreciate you taking the time to read and consider my feedback.

Sincerely,
Austin Young
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R35
From:
To:
Subject:
Date:

Barbara Howard
Nicholas J. Taylor
Proposed condo project
Monday, September 02, 2019 2:39:46 PM

Dear Mr. Taylor,
I strongly urge you to disallow 60 condos to be built at Nohl Ranch Road and Serrano. The project would greatly
impact that area for a number of reasons. The first being the increased traffic congestion around the Anaheim Hills
Elementary School. It is already a safety hazard with inadequate parking lot capacity resulting in cars turning in
from both directions on Serrano and young children crossing that busy intersection. Many times the crowd is so
large it spills out of the crosswalk at Nohl Ranch Road even with crossing guards. The safety of the children should
be enough to deny this project.
However, having been involved first hand in the evacuation onto Nohl Ranch Road during the devastating fire a
few years ago I can say it was a nightmare and took over two hours to get to Imperial Highway. The fact that
Serrano was closed in both directions left Nohl Ranch Road the only exit for the neighborhood. Thank goodness the
fire changed direction or there would have been many casualties. For safety concerns alone, this project must not be
allowed.
When is enough enough? I implore you to find another more suitable location to build these condos. One where
there is better traffic circulation and away from a bustling elementary school. The safety for all the surrounding
neighborhoods should be the City’s priority, not increasing the density in this already impacted area for little gain.
Barbara Howard
Sent from my iPad

A-81

R35-1

R35-2

R35-3

R36
From:
To:
Subject:
Date:

Benji Kumsakul
Nicholas J. Taylor
Comments on potential condos being built at Nohl Ranch & Serrano
Tuesday, September 03, 2019 2:01:20 PM

Hi,
Not sure how far along this project is or if it has been approved or not? Wanted to give me 2 cents since I
live relatively close to the area. My kids both go to Anaheim Hills Elementary which is a short 1 minute
drive to the school. I believe by putting in this condo complex will bring traffic to an absolute gridlock to
this area. The school already has zero parking to walk your kids across the street in taking them to
school. Yes, I do cheat and use this parking lot in the morning to park my car for 5 minutes to walk them
across. This intersection not only jams up in the morning from school access, it is a main throughway
area to go to the back side of Orange county. Putting a condo complex in would increase the gridlock 5
times as much.
My second area of concern is I chose to live in this area based on the remoteness and quietness. I feel as
though a condo complex brings unwanted problems to the area like noise and increase of burglaries in
the area. I know I'm generalizing but it seriously happens. I totally get nothing last forever but why can't
a condo complex like this be grouped in a different area that is zoned for such buildings? I'm sure my
neighbors can agree they don't see how close to a million dollar neighborhood in houses could intermix
with a condo complex for half the amount. I am definitely not up there in age so this is coming from a
perspective of a younger family here.
I'm sure you have got countless emails in regards to this but figure I throw in my opinion.
Thanks for your time,
Ben Kumsakul
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R37
From:
To:
Subject:
Date:

Benjamin Stuelke
Nicholas J. Taylor
Fwd: Residences at Nohl Ranch EIR Comments
Tuesday, September 03, 2019 4:39:04 PM

Hello,
These comments are those of members of the Anaheim Hills Estates HOA Board of Directors.
In general, after meeting with representatives of the developers and attending meetings with
City personnel, we are concerned about conflicts of interest - both in the EIR and in the project
in general. We met with the developers and they were less than truthful about several portions
of the proposed project. We have spoken with several other HOA Boards and have not found
any residents of the surrounding areas to be in favor of the development.

R37-1

After reviewing the EIR, we have found several issues that the EIR attempts to minimize, but
are a serious concern to our residents.
First, the additional housing units will stress an already overloaded emergency response
system. The current response time for emergency services is already at 150% of benchmarks.
Adding more units will exacerbate the issue.
Second, the air pollution, noise from construction, and general traffic delays from construction
will cause an unacceptable decrease in living quality for the surrounding area.
Third, the Serrano Center has many family owned businesses, some that have been in
operation for over 30 years. These businesses, which include a day care center, infant/child
swimming lessons, and a dance studio, are invaluable to our residents due to their close
proximity and quality.
Fourth, the parking lot of the Serrano Center has been used as overflow parking for Anaheim
Hills Elementary for over 30 years. This community benefit should continue.
Fifth, the EIR claims that the project would have a less than significant cumulative wildfire
hazard impact. We believe that this is false. The previous major fire, known as Canyon 2 Fire,
resulted in evacuations. It took our residents, on average, over 2 hours to travel 5 miles. The
proposed project has 148 vehicle spaces situated in cloverleafs with few exit points. Adding
148 more vehicles to this issue is potentially disastrous. In addition, due to the project design,
an expedient evacuation of the project itself would be very difficult.
Sixth, we disagree with the traffic study in regards to the visitors to the Serrano Center. We
studied the Serrano Center for several days and found that the amount of trips stated in the
EIR were incredibly overstated and not supported by our observations. The traffic study says
that a car that parks in the Serrano Center counts as two trips (one for entering, and one for
leaving), which could partially explain the discrepancy. Just by taking this into account - the
1,003 car trips claimed by the report would actually be 500 if not double counted, which
would be very similar to the trip number of 438 generated by the proposed development.
Finally, we would note that while EIR is supposed to address the environmental effects, no
residents of the area surrounding the proposed project were consulted. This project does not
respect the needs of the current residents, which are far better served by the Serrano Center.
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On the behalf of members of the Anaheim Hills Estates Board of Directors,
Benjamin Stuelke
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R39
From:
To:
Date:

Chrissy Sawtell
Nicholas J. Taylor
Tuesday, September 03, 2019 7:57:33 AM

Mr Taylor , please do not develop this project. Are you seriously not thinking of the Possible risks when there are
fires and way more people are trying to evacuate . Have a heart sir!
Chrissy Sawtell
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R40
From:
To:
Subject:
Date:

CHRISTOPHER CAO
Nicholas J. Taylor
Opposition to destruction of Serrano Center
Wednesday, August 28, 2019 3:45:00 PM

Mr. Taylor,
I am writing to voice my opposition to the destruction of the Serrano Center on
Serrano and Nohl Ranch.
1. This Center is directly across the street from our elementary school. I have
concerns about the safety of our kids by introducing more housing at that corner and
introducing so many more people.
2. I see the addition of these condos-like homes bringing down our home values in
the area for homeowners like myself. We bought in the area since it's relatively more
remote and it sways unwanted riff raffs from wondering around the area.
3. There are units that are affordable housing, which again makes me concerned for
the type of people that may be across the street from the elementary school.
4. Serrano is already congested with the flow of traffic. Introducing the housing will
cause more angst in the area as there is no plans to expand the roads or build
additional roads out of the area. This is specifically concerning with the risks of fire in
the area.
5. The risk of accidental fires will likely increase with these types of units all
condensed in that area.
6. The city will take away an area that provides needed after-school care, tutoring,
dance classes, and other extracurricular activities for the kids in our community. As
stated above, we already lack many resources since we are so remote.
7. The school today is able to use the parking lot for overflow parking. That lot will be
taken away and again provide risk of more car accidents, hit and run, etc with kids
right across the street.
Please assist in preventing the destruction of this center!

Sincerely,
Christopher Cao
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R41
From:
To:
Subject:
Date:

tahitisweetieoc@gmail.com
Nicholas J. Taylor
Serrano Center
Monday, September 02, 2019 11:33:29 AM

Hello
I am writing this letter to express my immediate concern regarding the residences at nohl ranch project.
I live off Serrano and Nohl Ranch. We are a family of six, Four children all living at home, all attending school(ages
22, 18, 16, and 11)
During the recent fires 3 of our children were at school. My daughter is asthmatic and was having an asthma attack
from the smoke. I attempted to drive to pick her up from Canyon High School to give her her rescue medication and
was unable to leave my neighborhood and get to the high school because of the gridlock traffic and all of the road
closures. She also could not get a ride any closer to home because of the gridlock and all of the road closures. My
daughter had to walk while having an asthma attack and meet me as I maneuvered my way through road closures
and barricades to pick her up and give her her asthma medication.
I was also unable to pick up my youngest daughter from school due to the grid lock. I had to have a friend take her
home for me and keep her for hours.
Our son was trapped in the traffic trying to get home for hours. It was chaotic.
When we tried to evacuate with our packed cars there were so many cars gridlocked we turned around and went
back home. We sheltered in place instead of being stuck in our cars!

R41-1

This will happen again and adding more houses to this area will only make this worse and more dangerous.
My other major DAILY COMPLAINT is the awful traffic congestion at Serrano/Cannon . I Drive this intersection
four times a day four days a week and I have to leave one hour earlier then I need to so that I can avoid major traffic
congestion. And even leaving an hour before I still encounter major delays. Serrano and Cannon are used as a
shortcut and it is turned into a 91 freeway commuter Expressway every morning and every afternoon/evening. At
times I have to take the toll road to avoid this. I should not have to pay and use the toll road to avoid traffic from
people who do not even live in this area just to go home! Adding more houses to this area and more cars will mean I
have to take the toll road more often. Do you want to pay my toll road bill?
This area needs the Serrano Center. It needs the family businesses that are there. Use the rezoning money to
renovate and update the center. Add a family owned restaurant that will thrive! Enhance what is there and watch it
flourish! This community loves to support local businesses! Please think of the families that live here and how it
will affect us. Keep us safe. Do not put condos!
Please do the right thing.
Christy P.

A-91

R41-2

R42
From:
To:
Subject:
Date:
Attachments:

Yahoo!
Nicholas J. Taylor
LETTER TO NICK TAYLOR, PLANNING DEPARTMENT
Friday, August 30, 2019 9:23:14 AM
CITY OF ANAHEIM 8-30-19.doc
SERRANO-A.JPG
SERRANO-B.JPG

THE RESIDENCES AT NOHL RANCH PROJECT
PROJECT NUMBER 2017-00039
PUBLIC COMMENT FROM COLBERT WESTERFIELD
PLEASE SEE ATTACHED LETTER AND PHOTOGRAPHS
THANK YOU,
coe westerfield
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DATE: 08/30/2019
TO:
NICHOLAS TAYLOR, ASSOCIATE PLANNER
CITY OF ANAHEIM
200 SOUTH ANAHEIM BLVD.
ANAHEIM, CA 92803
FROM:
COLBERT WESTERFIELD, AND COMMUNITY FRIENDS
1007 SOUTH ASPEN WOOD CIRCLE
ANAHEIM HILLS, CA 92807
PROJECT TITLE:
THE RESIDENTS AT NOHL RANCH PROJECT
PROJECT NUMBER: 2017-00039
DEAR MR. TAYLOR:
THE RESIDENTS OF ANAHEIM HILLS DO NOT WANT THIS APARTMENT STYLE HIGH RISE
DEVELOPMENT TO BE BUILT IN OUR COMMUNITY.....FOR MANY REASONS THAT ARE NOT
DIFFICULT FOR YOU TO UNDERSTAND.

R42-1

AS PREVIOUSLY EXPLAINED, THE DEVELOPMENT OF THIS PROJECT WILL HAVE A MAJOR
NEGATIVE EFFECT ON OUR LOCAL SCHOOL SAFETY, FIRE & POLICE PROTECTION, TRAFFIC,
POWER GRID, WATER SYSTEM, GENERAL ENVIRONMENT, UNSTABLE GROUND STRUCTURE,
AND OVERALL QUALITY OF LIFE WE HAVE HAD FOR DECADES.
FOR MORE DETAILS ON THESE SUBJECTS, PLEASE REFER TO MY LETTER SENT TO YOU AND
DATED 12/26/2018.
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PLEASE VIEW THE ATTACHED BEFORE AND AFTER PHOTOGRAPHS, (SERRANO-A & B) AND SEE
HOW THE GIANT 3-STORY BUILDINGS ARE OUT OF PLACE THERE.
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I HAVE BEEN INFORMED THE CURRENT EIR REPORT IS INACCURATE AND DECEPTIVE. FOR
THAT REASON IT CANNOT BE TAKEN AS AN ENDORSEMENT OF THE PROJECT.

R42-4

PLEASE STOP THIS PROJECT NOW AND LET US KEEP OUR NICELY PLANNED COMMUNITY.
THANK YOU,
COLBERT WESTERFIELD
714 313-9952
coewesterfield@sbcglobal.net
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R43
From:
To:
Cc:
Subject:
Date:

Dana Cisneros
Nicholas J. Taylor
John Armstrong; Kimberly Keys; Michelle Lieberman; natalieameeks@gmail.com; Rmulleady@aol.com; Steve
White; Trevor@ElectTrevor.com; HarrySidhu@harrysidhu.com; City Manager
RE: Nohl Ranch Draft EIR Notice of Availability
Friday, August 30, 2019 10:04:05 AM

Dear Mr. Taylor,
It is truly disappointing the City is catering to the interests of a large developer over those of the
voting residents. We will do our best and if this project is approved, when we bring a legal halt to
the project, we will cite this email string as further evidence that the City was not willing to be
reasonable in requiring residents to read, analyze and comment in detail on 50 pages every single
day for 45 days straight and refused a reasonable request for an extension after the developer was
afforded several years to prepare.
I respectfully disagree there was any consideration given provide a fair and balanced process.

Sincerely,

Dana Leigh Cisneros, Esq.
Managing Attorney
The Cisneros Firm
1240 N. Lakeview Ave., Suite 125
Anaheim Hills, CA 92807
Phone: (714) 676-2035
Cell:  (949) 500-3240
eFax: (949)258-9332
dana@cisnerosfirm.com
http://cisnerosfirm.com/

WARNING/CONFIDENTIALITY NOTICE:
This e-mail and any attachments are intended solely for the use of the individual or entity to whom it is
addressed. It may contain information that is privileged, confidential and exempt, or protected from
disclosure under applicable law. If the reader of this message is not the intended recipient or the
employee or agent responsible for delivering it to the intended recipient, you are hereby notified that any
review, use, disclosure, distribution, or copying of this communication is strictly prohibited. If you have
received this communication in error, please notify the sender immediately and destroy all copies and
attachments.
The Cisneros Firm is a green company and uses every effort to engage and encourage paperless
practices. Please use email whenever possible and consider the environment before printing this email. If
you are not the intended recipient of this email please delete it. All confidentiality, rights and privileges are
expressly preserved.

From: Nicholas J. Taylor <NJTaylor@anaheim.net>
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Sent: Thursday, August 29, 2019 1:44 PM
To: Dana Cisneros <dana@cisnerosfirm.com>
Subject: RE: Nohl Ranch Draft EIR Notice of Availability
Dana,
The City’s established public review practice for EIRs that are submitted to the State Clearinghouse is
to follow the minimum 45-day review period required by CEQA.
“Cal Code Regs §15105(a). The public review period for a draft EIR shall not be less than 30 days nor
should it be longer than 60 days except under unusual circumstances. When a draft EIR is submitted
to the State Clearinghouse for review by state agencies, the public review period shall not be less
than 45 days, uncles a shorter period, not less than 30 days, is approved by the State
Clearinghouse.”
While 15105(a) does allow for the City to allow a public review period for up to 60 days, only in
“unusual circumstances” may the City establish or extend a review period beyond 60 days, as you
requested. Considering the scope of the proposed project, staff does not believe that deviating from
our normal 45-day review period practice is warranted. The review periods provided under CEQA are
an effort to balance the ability of the public to respond within relatively short periods against the
interests of applicants and public agencies in moving expeditiously in order to reach an ultimate
decision on the project. As the Lead Agency for the EIR, the City believes that balance is met by
following the City’s established practice of a 45-day public review period, which ends on September
3, 2019. There is no legal requirement for the Lead Agency to consider or extend a duly noticed
public review period.
Your comments will be made part of the administrative record for this project. Any written
comments submitted following the September 3, 2019 DEIR public comment deadline will be
provided to the Commission and Council for consideration.
Sincerely,
Nick Taylor, AICP
Associate Planner
Planning and Building Department
City of Anaheim
200 South Anaheim Boulevard │ Suite 162
Anaheim, CA 92805
Office
E-mail

(714) 765-4323
NJTaylor@anaheim.net

From: Dana Cisneros <dana@cisnerosfirm.com>
Sent: Monday, August 26, 2019 11:47 AM
To: Nicholas J. Taylor <NJTaylor@anaheim.net>
Cc: John Armstrong <jarmst2534@aol.com>; Kimberly Keys <kimberly.keys614@gmail.com>;
Michelle Lieberman <mlieberman92805@gmail.com>; natalieameeks@gmail.com;
Rmulleady@aol.com; Steve White <awhitste@pacbell.net>; Trevor@ElectTrevor.com;
A-101

HarrySidhu@harrysidhu.com; City Manager <Citymanager@anaheim.net>
Subject: RE: Nohl Ranch Draft EIR Notice of Availability
Importance: High
Dear Mr. Taylor,
Respectfully, the City has complied with the minimum time required by law, not what is reasonable
under the circumstances. I would like my comments to be part of the file as would my neighbors
and fellow residents of Anaheim Hills. My initial email referenced the applicable Government Code
Section, which you apparently did not review. Also, please identify who the senior staff member
that advised you to deny my request. Based on the length of the report, providing 45 days would
require the general public to review, analyze and comment on 50 pages per day every day for 45
days straight . Clearly this is unreasonable.
Is there an appeal for your unjustified and arbitrary denial of the reasonable request for additional
time to review the DEIR? What are my administrative remedies?
I see absolutely no harm or prejudice to the developer (applicant Robert Kim falsely represented he
actually worked for the owner, when in fact he is a third party consultant and real estate developer)
in providing additional time to the residents impacted by this proposed project. As I am sure you are
aware, should litigation be initiated in connection with this project, we are required to have first
addressed the issue with the City. You are effectively preventing that by refusing a reasonable
extension of time to actually consider and possibly retain our own consultants and experts who
disagree with the analysis provided in the DEIR.
Your email below suggests comments submitted after September 3, 2019. Could you please provide
the legal authority?
Perhaps you should have the City Attorney’s office contact me today – as we only have 5 business
days including today to prepare written comments.
Sincerely,
Dana Leigh Cisneros, Esq.
The Cisneros Firm
1240 N. Lakeview Ave., Suite 125
Anaheim Hills, CA 92807
Phone: (714) 660-9045
Cell: (949) 500-3240
eFax: (949) 258-9332
dana@cisnerosfirm.com
www.cisnerosfirm.com
WARNING/CONFIDENTIALITY NOTICE:
This e-mail and any attachments are intended solely for the use of the individual or entity to
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whom it is addressed. It may contain information that is privileged, confidential and exempt,
or protected from disclosure under applicable law. If the reader of this message is not the
intended recipient or the employee or agent responsible for delivering it to the intended
recipient, you are hereby notified that any review, use, disclosure, distribution, or copying of
this communication is strictly prohibited. If you have received this communication in error,
please notify the sender immediately and destroy all copies and attachments.
The Cisneros Firm is a green company and uses every effort to engage and encourage
paperless practices. Please use email whenever possible and consider the environment
before printing this email. If you are not the intended recipient of this email please delete it.
All confidentiality, rights and privileges are expressly preserved.
From: Nicholas J. Taylor <NJTaylor@anaheim.net>
Sent: Monday, August 26, 2019 10:53 AM
To: Dana Cisneros <dana@cisnerosfirm.com>
Subject: RE: Nohl Ranch Draft EIR Notice of Availability
Hi Dana,
Sorry for the delay responding to your inquiry. I have discussed with senior staff. In response to your
request for extension of the 45-day public comment period, the City adheres to State guidelines
pursuant to the California Environmental Quality Act. However, you are still able to submit
comments regarding the DEIR and the project after the conclusion of the comment period. All
comments will be provided to the decision makers (Planning Commission and City Council) up until
the public hearing dates. Tentatively, we are scheduled for October 28 Planning Commission hearing
(approximately 100 days from the Notice of Availability) and December 3 City Council Hearing. The
City will also attempt to respond to comments received after the close of the 45-day period. We
appreciate the public input received and will certainly welcome additional comments after
September 3, should you need that additional time to review. Please let me know if there is anything
else I can do.
Sincerely,
Nick Taylor, AICP
Associate Planner
Planning and Building Department
City of Anaheim
200 South Anaheim Boulevard │ Suite 162
Anaheim, CA 92805
Office
E-mail

(714) 765-4323
NJTaylor@anaheim.net

From: Dana Cisneros <dana@cisnerosfirm.com>
Sent: Friday, August 23, 2019 5:44 PM
To: Nicholas J. Taylor <NJTaylor@anaheim.net>
Cc: John Armstrong <jarmst2534@aol.com>; Kimberly Keys <kimberly.keys614@gmail.com>;
Michelle Lieberman <mlieberman92805@gmail.com>; natalieameeks@gmail.com;
Rmulleady@aol.com; Steve White <awhitste@pacbell.net>; Trevor@ElectTrevor.com
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Subject: RE: Nohl Ranch Draft EIR Notice of Availability
Importance: High
Dear Mr. Taylor,
I have still not received a response from you.   It is imperative that the community that is
unanimously opposed to this project be provided sufficient time to develop its objections. I am an
attorney and it is not easy for me to get through 2000 pages of this report.
I hereby request again, that the community be given sufficient time to respond to this one-sided
report. Please respond as soon as possible.
Sincerely,
Dana Leigh Cisneros, Esq.
The Cisneros Firm
1240 N. Lakeview Ave., Suite 125
Anaheim Hills, CA 92807
Phone: (714) 660-9045
Cell: (949) 500-3240
eFax: (949) 258-9332
dana@cisnerosfirm.com
www.cisnerosfirm.com
WARNING/CONFIDENTIALITY NOTICE:
This e-mail and any attachments are intended solely for the use of the individual or entity to
whom it is addressed. It may contain information that is privileged, confidential and exempt,
or protected from disclosure under applicable law. If the reader of this message is not the
intended recipient or the employee or agent responsible for delivering it to the intended
recipient, you are hereby notified that any review, use, disclosure, distribution, or copying of
this communication is strictly prohibited. If you have received this communication in error,
please notify the sender immediately and destroy all copies and attachments.
The Cisneros Firm is a green company and uses every effort to engage and encourage
paperless practices. Please use email whenever possible and consider the environment
before printing this email. If you are not the intended recipient of this email please delete it.
All confidentiality, rights and privileges are expressly preserved.
From: Dana Cisneros
Sent: Thursday, August 8, 2019 8:13 PM
To: Nicholas J. Taylor <NJTaylor@anaheim.net>
Subject: RE: Nohl Ranch Draft EIR Notice of Availability
Dear Mr. Taylor,
I am very concerned that I, and my fellow community members, have only been provided 45 days to
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assess the DEIR regarding the proposed destruction of the Serrano Center and replacing it with the
58 2 and 3 story units proposed to be called the Residences at Nohl Ranch.
I would like to request that the City grant a 90 day extension of time beyond the September 3, 2019
deadline to submit public comments in response to the DEIR.
There are more than 2,500 pages of information for laypersons, and even this lawyer, to digest and
consider.
Pursuant to Cal. Pub. Res. Code § 21091(a), “the public review period for a draft environmental
impact report shall not be less than 30 days. If the draft environmental impact report is submitted to
the State Clearinghouse for review, the review period shall be at least 45 days, and the lead agency
shall provide a sufficient number of copies of the document, in either a hard-copy or electronic form
as required by the Office of Planning and Research, to the State Clearinghouse for review and
comment by state agencies.”
Given the, “at least,” language, I think it is well within the City’s authority to extend the 45 day
deadline; it is also the right thing to do to ensure the community impacted by this project have fair
opportunity to submit their comments.
Please advise if this request should be submitted to another person or department.
Sincerely,
Dana Leigh Cisneros, Esq.
The Cisneros Firm
1240 N. Lakeview Ave., Suite 125
Anaheim Hills, CA 92807
Phone: (714) 660-9045
Cell: (949) 500-3240
eFax: (949) 258-9332
dana@cisnerosfirm.com
www.cisnerosfirm.com
WARNING/CONFIDENTIALITY NOTICE:
This e-mail and any attachments are intended solely for the use of the individual or entity to
whom it is addressed. It may contain information that is privileged, confidential and exempt,
or protected from disclosure under applicable law. If the reader of this message is not the
intended recipient or the employee or agent responsible for delivering it to the intended
recipient, you are hereby notified that any review, use, disclosure, distribution, or copying of
this communication is strictly prohibited. If you have received this communication in error,
please notify the sender immediately and destroy all copies and attachments.
The Cisneros Firm is a green company and uses every effort to engage and encourage
paperless practices. Please use email whenever possible and consider the environment
before printing this email. If you are not the intended recipient of this email please delete it.
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All confidentiality, rights and privileges are expressly preserved.
From: Nicholas J. Taylor <NJTaylor@anaheim.net>
Sent: Thursday, July 18, 2019 4:24 PM
To: Nicholas J. Taylor <NJTaylor@anaheim.net>
Subject: Nohl Ranch Draft EIR Notice of Availability
Please see attached Notice of Availability for the Draft EIR. You’ll find instructions on how to view the
document and how to provide any comments. Please let me know if you have any questions.
Sincerely,
Nick Taylor, AICP
Associate Planner
Planning and Building Department
City of Anaheim
200 South Anaheim Boulevard │ Suite 162
Anaheim, CA 92805
Office
E-mail

(714) 765-4323
NJTaylor@anaheim.net

THIS MESSAGE IS INTENDED ONLY FOR THE USE OF THE INDIVIDUAL OR ENTITY TO WHICH IT
IS ADDRESSED AND MAY CONTAIN INFORMATION THAT IS PRIVILEGED, CONFIDENTIAL, AND
EXEMPT FROM DISCLOSURE UNDER APPLICABLE LAWS. If the reader of this message is not the
intended recipient, or the employee or agent responsible for delivering the message to the intended
recipient, you are hereby notified that any dissemination, distribution, forwarding, or copying of this
communication is strictly prohibited. If you have received this communication in error, please notify the
sender immediately by e-mail or telephone, and delete the original message immediately. Thank you.
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R45
From:
To:
Subject:
Date:

David Douglas
Nicholas J. Taylor
Residences at Nohl Ranch
Tuesday, September 03, 2019 4:26:57 PM

To: Nicholas Taylor, Associate Planner, at the City of Anaheim
Planning Department, 200 South Anaheim Boulevard, Anaheim, California 92805 or email NJTaylor@anaheim.net
Dear Mr. Taylor I live in Anaheim Hills and have heard about the possible development of 60 condos at Nohl Ranch Road and
Serrano. There is no way that our current roads can accommodate all of those extra cars commuting to and from the
area. In addition, this area is evacuated frequently due to fires and it will become even more difficult to get out of
the area in an emergency.
Being a firefighter for 10 years and having my family evacuate 2 years ago during the fires was very concerning to
me. It took them over 45 min to go a mile.  
Please do not allow this condo development to be built.
My family actually uses this shopping center and it is sad that Anaheim Hills is becoming only homes and that we
have to leave the area to find things to do. I was extremely disappointed when the Anaheim hills Racquet club was
torn down and more houses were put in. What happened to having open space and recreational activities.
I believe that putting this many new condos in such a small place would hurt our community.
Thank you for your time and consideration.
Sincerely,
David and Callie Douglas
6556 E Circulo Dali
Anaheim, Ca 92807
Sent from my iPhone
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R45-1

R46
From:
To:
Subject:
Date:

Debbie Lindberg-Hoskins
Nicholas J. Taylor
Save our Serrano Center
Wednesday, August 28, 2019 6:07:10 PM

Mr. Taylor,
I will echo what you have likely heard from hundreds (thousands?) of Anaheim Hills residents.
I've owned a home for 26 years in the area of Serrano and Oak Canyon.  
The evacuation a couple years ago was the scariest thing I have EVER experienced and still gives me
nightmares.
It took me over an hour to go TWO miles, with fire burning a few yards away from my car and NO
escape.  
All exits were either blocked with cars, by the fire department or by fire.
Building residential property on Serrano is careless, dangerous, ignorant and obviously unacceptable.
The over-building of Anaheim Hills and Savi Ranch (I realize that's Yorba Linda, but still affects us
greatly) is sad and dangerous.
I've been stuck and frightened numerous times due to too many cars during emergencies.
Please help Anaheim Hills stay a desirable area. So many of us are already concerned about this area
declining. This would put another nail in the coffin.
Thank you,
Debbie Lindberg-Hoskins
8320 E. Starcrest Court
Anaheim Hills, Ca 92808
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R46-1

R47
From:
To:
Subject:
Date:

charles heintz
Nicholas J. Taylor
Nohl Ranch/Serrano
Monday, September 02, 2019 3:32:42 PM

Hello Nicholas,
I am writing to you with respect to the proposed condo development at Nohl Ranch and Serrano in Anaheim Hills.
My wife and I have concerns about further residential development in an area we believe is inadequately
designed/equipped for the number of current residents, let alone the hundreds of individuals and vehicles which
would occupy the proposed condo development.

R47-1

Anyone who, like us, spent hours parked in their car on Nohl Ranch trying to evacuate during the Canyon 2 fire will
tell you the last thing that road needed that day was a couple hundred more cars. Had the fire jumped Serrano at or
near Nohl Ranch that day, then thousands of people could have been trapped in their cars with nowhere to go.
Adding a couple hundred more cars to an area ill-equipped to evacuate the current population is reckless and
irresponsible.
In addition, the development would further strain Anaheim Hills Elementary School. The prior principal said the
school could accommodate extra students, but she did not state how many, so I believe her position was
shortsighted. A 60-condo development could easily be home to families with a combined 50-100 children. Pick-up
and drop-off are challenging enough as it is.
I think many would agree the current location could use a facelift, but there are dozens of dining, retail and service
options which would better serve the community.
Respectfully submitted,
Charley & Heather Heintz
Sent from my iPhone
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R47-2

R47-3

R48
From:
To:
Subject:
Date:

Eric Ey
Nicholas J. Taylor
Residences at Nohl Ranch
Monday, September 02, 2019 11:35:23 AM

Dear Mr. Taylor,
The purpose of this email is to express my concern regarding the Residences at Nohl Ranch project that is proposed
for the corner of Serrano and Nohl Ranch in Anaheim Hills. I have been a resident of Anaheim Hills for 26 years,
with my home in the tract directly behind the Serrano Center. This project, as proposed, is a clear deviation from the
Scenic Corridor Overlay Zone and the master plan for Anaheim Hills. I watched the development of Serrano
Heights be built and I witness the detriment of Serrano being connected to Orange every morning. The scale of this
project is absurd and would have a severe, negative impact on the quality of life for those of us in the immediate
vicinity. There are no 3-story buildings in that area of Anaheim Hills, not to mention a parking garage. This visual
blight, regardless of how well disguised, is extreme. The neighboring development in Orange was built with what
was termed “more than enough parking” at the time. Now, those individuals fill Anaheim Hills Elementary’s
parking lot every night. Residents of this new development will do the same, until finally they overflow into the
streets directly adjacent to the development, reducing parking for existing homeowners.
The number of units proposed is also far too great. With it, those units will bring increased traffic to one of the worst
intersections in Anaheim Hills. Local schools are already heavily impacted, and this development could easily add
50 or 100 more students, burdening our education system.
This is not the right development for Anaheim Hills. The City of Anaheim cannot sacrifice the quality of life that
it’s residents have maintained for so long to meet the desire of a developer. Anaheim has long stood by its
development standards, and it’s not hard to see that the exorbitant number of exceptions that would need to be made
in order to accommodate this project render it unfit.   
Thank you,
Eric Ey
901 S Grinnell St.
Anaheim, CA 92807
(714) 618-4484 Cell
eric.ey@laverne.edu
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R48-1

R48-2

R48-3

R49
From:
To:
Cc:
Subject:
Date:

Estelle Rainie
Nicholas J. Taylor
Trevor O"Neil; Justin Glover; Harry Sidhu (Mayor)
Proposed project "THE RESIDENCES AT NOHL RANCH "
Friday, August 30, 2019 8:40:13 AM

My name is Estelle Rainie and I am writing this
letter of concern to voice my objections along
with many other homeowners who will be
effected by the "RESIDENCES AT NOHL RANCH
PROJECT".  
The existing single family homes will lose their
privacy when the 2 and 3 story buildings look
down on them.
Do I dare mention that traffic will greatly increase
along Serrano Avenue. Twice a day it is bumper
to bumper for a few hours with very fast moving
commuters. We have had many accidents along
this stretch of Serrano and it is very difficult to
get across Serrano at peak times. We also have
many young children walking to and from the
elementary school at the corner of Serrano and
Nohl Ranch and this will make it even more
dangerous with the additional traffic.
Property values will certainly decrease if this
eyesore project is passed. The proposed change
to accommodate this high density housing is not
what we have been enjoying in Anaheim Hills.
Naturally the developer wishes to maximize per
square foot profits and that would be at our
expense.
As a 40-plus-year resident of this community, I
urge you to vote no on this project.
Kind Regards
A-118

R49-1

R49-2

R49-3

Estelle Rainie
6683 E. Leafwood Drive
Anaheim California 92807
714-6375838
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R50
From:
To:
Subject:
Date:

Bud Schultz
Nicholas J. Taylor
Nohl Ranch, project No. 2017-00039
Friday, August 30, 2019 10:34:37 AM

Frank Schultz
317 S. San Vicente Ln.
Anaheim, Ca 92807
Phone number: 714-307-5953
Email address: budlyte@att.net
Nicholas Taylor
Associate Planner
City of Anaheim – Planning Commission
200 S. Anaheim Blvd
Anaheim, CA 92805
Dear Nicholas Taylor:
I am a long time (37 years) resident of Anaheim Hills. I now live within blocks of the redevelopment project you have named
The Residences at Nohl Ranch, project No. 2017-00039. I am totally against moving forward with this project. The impact of
adding 58 new homes and destroying the current businesses in the Serrano Center would have a major impact on our
neighborhood.

R50-1

Many people would lose access to neighborhood businesses like day care and dance lessons not to mention the jobs that it
would disrupt for the employees and owners of these businesses all for the purpose of making a powerful developer happy
and rich.
The traffic on the local streets is already and issue. I live on Anaheim Hills Rd. where we have experienced countless accidents
some of which have resulted in serious injuries. Residence of this new development that work west of Anaheim Hills will
travel down Nohl Ranch Rd. then down Anaheim Hills Road to reach the 91 at Imperial. Entry into my homeowners
association, Firenze, already requires us to make a U turn at the shopping center at Anaheim Hills Rd. and Nohl Ranch Road in
order to access our community access it via Santa Ana Canyon the driving South on Anaheim Hills Rd. Additional traffic will
make this more hazardous than it already is.
The project is so far from the original General Plan that The City of Anaheim intended, that it requires a major change in the
General Plan and completely trashes the Zoning Classification for this shopping center and violates the original population
density recommendations that were intended to keep this a low impact residential area. The local school kids would certainly
lose because the traffic is already fast, busy and dangerous and this would make it worse.    
An additional concern is construction traffic that will be forced to egress the site either down Nohl Ranch Road or Serrano to
Weir Canyon. Both of these present significant issues due to the severe down grade that both of the egress routes offer. We
worry that any problem with breaking of heavily loaded trucks will present a significant increase in risk to other traffic both
pedestrian and auto.
I have examined the EIR and have found it inaccurate and deceptive and for that reason it cannot be taken as an endorsement
of the project. Please stop this disaster before it turns our neighborhood into a giant mess.
Sincerely,

Frank Schultz
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R52
From:
To:
Subject:
Date:

gary mills
Nicholas J. Taylor
No more condos
Wednesday, August 28, 2019 2:38:20 PM

Nicholas,
My family opposes the condo's on Serrano. It's already to crowded. Plus, you guys keep
wanting to raise infrastructure, water, waste management and electric to support all the new
building.. We do not want it.
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R52-1

R53
From:
To:
Subject:
Date:

OctaneGal
Nicholas J. Taylor
Condos at Nohl Ranch & Serrano
Tuesday, September 03, 2019 10:32:14 AM

Dear Mr. Taylor I live in Anaheim Hills and have heard about the possible development of 60 condos at Nohl Ranch Road
and Serrano. There is no way that our current roads can accommodate all of those extra cars commuting
to and from the area. In addition, this area is evacuated frequently due to fires and it will become even
more difficult to get out of the area in an emergency. Please do not allow this condo development to be
built.
Thank you for your time and consideration.
Sincerely,
Gillian May Lin
6255 E Twin Peak Circle
Anaheim CA 92807
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R53-1

R54
From:
To:
Subject:
Date:

Heather Heintz
Nicholas J. Taylor
Condos on Nohl Ranch Rd. & Serrano
Monday, September 02, 2019 9:31:34 PM

Mr. Taylor,
I find it mind-boggling that the city of Anaheim would even entertain such an irresponsible, greedy prospect as
another eyesore condo development in the already densely populated area at the corner of Nohl Ranch Rd and
Serrano. Seems like such an obvious no-brainer to stop this foolish idea dead in its tracks. Not only are you putting
the students, parents and faculty at Anaheim Hills Elementary at risk, but these condos pose a threat to the entire
Serrano Heights community when, not if, the next brush fire forces a mass evacuation. Whatever funds the city
would make from these 60 condos are sure to pale in comparison to the massive class action lawsuit they’ll be
facing should anyone die in their cars trying to escape the flames like what happened to those poor people in
Northern California. Do the right thing by not moving forward with this proposal.
Thank you,
Heather Heintz
Sent from my iPhone

A-124

R54-1

R55
From:
To:
Subject:
Date:

ilene corbett
Nicholas J. Taylor
Response to DEIR for the Serrano Center
Tuesday, September 03, 2019 6:51:49 AM

Ilene Corbett
1063 S

Burlwood Drive

Anaheim, CA

92807

September 2,

2019

Mr. Nicolas Taylor, Associate Planner
City of Anaheim Planning Dept
200 S. Anaheim Blvd.
Anaheim, CA 92805

Dear Mr. Taylor,

I am opposed to this development for many reasons. The 2 primary
reasons being that it is out of character for Anaheim Hills due the lack of
appropriate green space setback and the lack of parking which will cause
havoc for the surrounding communities.

The documentation provided in the EIR is contradictory. The
measurements are misleading as they are taken from the CENTER of the
street – 39 feet on Serrano and 41 feet on Nohl Ranch; giving the
impression of open space. The actual set back from the curb to building
appears to be only 14-15 feet, (the dimension of an average room)
possible even less by the driveway on Serrano.

The setback throughout Anaheim Hills along any street: Serrano, Nohl
Ranch, Santa Ana Canyon and Anaheim Hills Road etc. all have the
beautiful lush setbacks that define our city. This development belongs in a
downtown area not here.
A-125

R55-1

The other major issue is the lack of parking. Whereas the condos have
garages, some will not even accommodate 2 cars. There are 4 “L shaped”
garages. It is quite obvious by looking at the plans that this design is not
feasible. A picture of a car can be placed in the garage, but no car will be
able to make the turn. The 7 tandem garages will also be problematic.
Many homeowners will find it easier to park elsewhere rather than be
continually jockeying which car is in front and back.

R55-2

In this expensive housing market, more and more people are sharing
living space. A two or three- bedroom condo is no longer necessarily for a
single nuclear family. Instead it has now become more common for
people to either rent out rooms or have extended families living in one
space. There is no way to monitor or prohibit this. A 3-bedroom condo
can now actually have 6 cars attached to it! The few visitor parking
spaces will not accommodate the extra cars and there are no driveways
available in front of the garages for the extra vehicles.

These cars will have to find other places to park, and that means on the
surrounding streets: E. Carnegie, Quincy, S Amberst Circ, S Bucknell Cir,
S Pegasus, E. Marengo, Calle Venado, E. Leafwood, S. Rimwood, S
Grinnell. Our quiet suburban setting will now be overwhelmed with cars
blocking our driveways, mailboxes and impeding garbage pickup. Garbage
cans cannot be placed at a curb that is full of parked cars.

Whereas the present owner has a right to sell the property, this use should R55-3
not be approved.

Thank you,

Ilene Corbett
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R56
From:
To:
Subject:
Date:

Jacki Armstrong
Nicholas J. Taylor
Nohl Ranch and Serrano Condos
Friday, August 30, 2019 4:25:49 PM

Hi Nicholas,
I am writing you to express my concern about adding 60 condos to the corner of Nohl
Ranch and Serrano in Orange/Anaheim Hills. I live on Hampshire Rd. and my family
frequents those existing shops twice a week. I have 2 young children who learn how to
swim there, are advancing their math skills at Kumon, and also are learning discipline,
respect, and self-defense at Karate. I also use that dry cleaner and nail salon, so that is 5
businesses that this community needs. My neighbor's children also go to Kumon and Dance
there and it is a big part of our lives to have that shopping center. Please do NOT turn it
into condos. Anaheim Hills Elementary School is already too full, having 32 kids in one
class. AHES is already using "inside classrooms" that are basically shared classrooms
between 2 grade levels with only 1 door. I strongly urge you to consider what this would do
to our quality of life here in Orange/Anaheim Hills.
Regards,
Jacki Armstrong
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R57
From:
To:
Subject:
Date:

Jaclyn Yoder
Nicholas J. Taylor
Development
Monday, September 02, 2019 2:12:01 PM

Dear Mr. Taylor I live in Anaheim Hills and have heard about the possible development of 60 condos at Nohl Ranch Road and
Serrano. This is very close to my home and across from my child’s school.
There is no way that our current roads can accommodate all of those extra cars commuting to and from the area. In
addition, this area is evacuated frequently due to fires and it will become even more difficult to get out of the area in
an emergency. Please do not allow this condo development to be built.
Thank you for your time and consideration.
Sincerely,
Jaclyn Yoder
6680 E Leafwood Drive Anaheim hills 92807
Sent from my iPhone
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R58
From:
To:
Subject:
Date:

Jeane Keslinke
Nicholas J. Taylor
Development at Serrano and Nohl Ranch
Thursday, August 29, 2019 3:48:37 PM

Dear Mr. Taylor,
I would like to add my opposition to the proposed condo development. I live in the Galerie
adjacent to the site. The traffic at this intersection is always heavy. When the school children
are present with parents accompanying, it's almost impossible. With 58 condos added, with
possibly an additional 100 cars, it would become a huge hazard. The cars exiting the present
development dash out of there with little regard for oncoming traffic. Please also take into
consideration the possibility of another evacuation. The last one took close to an hour to get
through. This could lead to people being stranded in their cars.
Please ask the Council to take a very hard look and turn down this project.
Thank you.
-Jeane Keslinke
Broker / Realtor
CALBRE License # 00358483
714-514-3682
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R59
Elizabeth Kim
From:
Sent:
To:
Subject:

jwrichardson1@sbcglobal.net
Saturday, August 31, 2019 11:25 AM
Nicholas J. Taylor
Residences at Nohl Ranch Project

Mr. Taylor, I am writing to express my opposition to the condos at Nohl Ranch / Serrano. The
corner suffers from congestion already. School children in the morning and afternoon have R59-1
challenges with passing cars in a hurry and not paying attention. The added traffic with the
additional condos will only exacerbate the situation.
My name is Jeff Richardson and address is:
786 S Ridgeview Rd
Anaheim, 92807
714-685-2110

1
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R60
September 3, 2019

Nicholas Taylor
Anaheim Planning Division
200 S. Anaheim Blvd
Anaheim, CA 92805
Dear Mr. Taylor,
I am writing this letter in response to draft EIR 351 “The Residences t Nohl Ranch.” As the resident and
owner of 6516 E. Carnegie Ave, Anaheim, one of the properties located directly behind the proposed
project, the draft EIR poses a number of concerns.
To begin, I did not find sufficient analysis addressing the existing building height and aesthetics and how
that will impact the existing homes. The project proposes two and three story buildings, very different
from the current layout. As the proposed walls and trees are being suggested in order to address privacy
concerns, my concerns also extend to light and shadow. I was unable to find any analysis addressing the
impact to light and shadow. My concerns is how all these barriers are going to impact our access to solar
energy and light, as we currently enjoy. This should be further evaluated.

R60-1

In addition, I did not see an impact analysis on how the light from these buildings, especially the balcony
lights which tend to be left on all night from what I have observed, are going to be impacting the area.
These impacts should be further analyzed.

R60-2

More importantly, the idea of a parallel wall running alongside our existing wall is of great concern. With
a gap between the walls, this poses a safety concern and I do not see anything addressing the issues that
will cause. We have sometimes noted wild life running across those walls, and beyond that, other things
can become trapped. It also does not address all the accumulation that can accumulate in those type of
set ups. There should be further analysis done to evaluate the impact of a parallel wall.

R60-3

The fact that the developer also wants a variation on the set back of the buildings is concerning. The closer
the properties are to the wall, the more that noise will become an issue. The EIR does not quantify what
the reduction of impacts due to project design features would be. Furthermore, as the mother of a son
who is sensitive to loud noise, the idea of having construction noise over the course of two years is very
distressing. The EIR does not sufficiently address these issues and only discusses the impacts from the
center of the site. This should be looked at further to see what the impacts will be at the different areas
of the location.

R60-4

Thank you and I appreciate your assistance.
Sincerely,
Jessica Herrera
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R62
From:
To:
Subject:
Date:

Joshua Jensen
Nicholas J. Taylor
Comments on The Residences at Nohl Ranch EIR No. 351
Tuesday, September 03, 2019 4:40:37 PM

Dear Nick and the City of Anaheim Planner,
I am writing to voice my strong opposition to the proposed project, The Residences at Nohl
Ranch. I am a resident of the Serrano Heights neighborhood of Orange, and I live near
Serrano Ave. less than one mile from this proposed project.
The EIR is a flawed document that is misleading about the project's threat to public safety.
Before addressing issues related to public safety, it is important to note that the Appendix B
containing "Comments to Initial Study Notice of Preparation" shows nearly no support for
this project. The main letter of support, from People for Housing OC, is essentially a
generic letter that offers a general view of the need for more housing, and nowhere does
that letter reflect an understanding of the concerns this community has for the project.
Nearly all the letters from the community express the same concern: public safety.
I echo previous concerns about the threat the additional traffic poses for future wildfires,
when thousands of cars are tying to evacuate the area. These concerns are expressed and
documented (including photographic evidence of the dense traffic jam) in Appendix B. I
would add that at a recent meeting held in Orange by Supervisor Don Wagner, it was noted
that a USA Today report indicates only 500 cars per lane, per hour, can evacuate during a
wildfire. Serrano Ave. has only two lanes for residents of Serrano Heights, Kendra Loop,
Mabury Ranch, and Parkridge to evacuate, let alone additional residents from nearby
Anaheim Hills neighborhoods. The same goes for Nohl Ranch Road. With roughly 4,000
residents already in the area, adding any more--no matter how few or how many--is simply
dangerous. Kevin Southerland from the Orange Fire Department, who represented his
agency at the meeting with Supervisor Wagner, said the only solution was "get out early."
That is not a significant or sufficient way to address public safety, so we must ask Anaheim
to understand that not all residents can get out early, and adding more homes is
dangerous. The Canyon 2 fire spread incredibly fast. The city knows this, and approving
this project would be negligent. The EIR suggests there is not a significant danger in this
regard, demonstrating it is a flawed document that should not be used as the basis of
responsible decision making.
Further proof of the EIR's flaws is the section containing the traffic study (Appendix N),
where on N-34 it states:
"Based on empirical data collected at the driveways of the existing retail center, the project is
forecast to generate less traffic." That claim is absurd. We can understand professionals
are hired to do such work (traffic studies), and professionals in that field are no different
than other professional who are skilled at finding desired outcomes for their field of work.
Simply stated, it is impossible that adding more residents to the area would result in less
traffic. The Serrano Center has important local businesses, and residents would now simply
be driving past the same location to make their way to a different, further area to obtain the
same services. This is a fact. Add in the traffic generated by residences and there will be
more traffic.
Also, the right-hand turn from Nohl Ranch Road to Serrano Ave. is already dangerous. It is
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very difficult to see oncoming cars due to a curve in the road and a large utility box. Adding
a multi-level building situated close to the street will further obscure the view for drivers.
More accidents will happen.
The EIR also notes, in its traffic study, that many parents for Anaheim Hills Elementary use
the Serrano Center parking lot to help drop off their kids for school. These parents will no
longer have adequate space to do so, and the result will be a less safe environment for
young children to get to school. Commuters using Serrano Ave. as a cut-through to avoid
the 91 freeway drive down that street at high, unsafe speeds, often nearing or exceeding
60 m.p.h. The elementary school has a small parking lot, inadequate to service its students
and families. Taking away the additional parking available for the community is yet another
way this project would threaten public safety, particularly for children.
Many, if not most, of the parents who park at Serrano Center for school drop-off also
patronized Serrano Center. They, and the rest of the community, rely on its services,
including a dry cleaner and MANY businesses that help children--a day care/pre-school, a
swim school, a martial arts studio, a Kumon learning center, and a dance studio, among
others. Taking away the location for these businesses would be a sign that Anaheim does
not believe in offering easy access for its communities to use such vital services for the
city's children. Beyond public safety, I am concerned that the quality of life for our children
will be diminished by eliminating Serrano Center.
Please listen to our concerns and heed the warnings about public safety that have been
overlooked and minimized by the EIR. Please do not allow this project to proceed.
Sincerely,
Josh Jensen
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R63
From:
To:
Subject:
Date:

Julie Jarvi
Nicholas J. Taylor
Opposition to Serrano Center
Tuesday, September 03, 2019 11:44:30 AM

Hello, I wanted to voice my opposition to the proposed changes to the Serrano Center in
Anaheim Hills. That shopping center, though small, is an integral part of our community.
Removing it would change the feel of our community. I've always loved how Anaheim Hills
has a "small town feel" despite being in Orange County. That "small town feel" is partly due to
having a strong sense of community and local businesses that serve our community. Many
families in our community have relied on the independent businesses in that Center to
provide services to children. In my personal experience, we had our children take swim
lessons and my daughter took dance lessons at businesses in the Center.
Not only would removing this Center change the fabric of our community, but putting in more
residences would endanger all of us. I'm sure you are aware of the Canyon Fire 2 from
October 2017. It took people hours to go just a couple of miles to evacuate. Adding more
residences that would require evacuation due to another fire (which we all know will happen)
would put all of us in even more danger and could potentially be life threatening. No one
should die in their car due to fire because they were unable to evacuate their own
neighborhood due to too many cars on the road. Given the fire threat we live with in Anaheim
Hills, it would be beyond negligent to add more residences that would require evacuation
given that our roads are not equipped to handle the current population.
thank you,
Julie Jarvi
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From:
To:
Cc:
Subject:
Date:

Vaughn, Karen
Nicholas J. Taylor
Vaughn, Karen
building projection Nohl Ranch / Serano Letter
Wednesday, August 28, 2019 12:18:59 PM

R64

I am writing to express my concern with the projected building of the condos on the corner of
Serano and Nohl Ranch.
As a 25+ year resident of Anaheim Hills I have seen a considerable amount of increased traffic and
accidents in those years.
I also recently saw our community devastated by the fires. Trying to get out our community on that
day was a nightmare,
as I know you are all aware. The new solution to that (not letting anyone back into the community) I
do not think is the
answer. I do feel however that it may have been helpful had someone been there to direct traffic.
I walk our community frequently and the amount of people speeding and accidents has increased
tremendously. I heard
of a recent report where an officer pulled over 80 cars right before the grade school on 1 day alone.
I do not know the
number of accidents but read about them almost daily.
Building these condos will only make matters worse. The increase of 58+ cars and let’s face it that
number will be much higher
will have a substantial impact on our day to day lives and be much worse if we have another natural
disaster. Try getting out
onto Nohl Ranch now from one of the side streets near Serano with our current traffic. There are no
lights and no were to
put one as streets are staggered.
The center that is currently there has been a place for our local children to go to for dance, swim,
learn karate and other activities
which studies show help keep kids out of trouble.
I beg of you NOT to let them build these condos or rezone our land for housing.
Thank you

Karen Vaughn
Long Time Anaheim Hills Resident
714-668-7064

****
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From:
To:
Subject:
Date:

Kat W
Nicholas J. Taylor
No new condos @ Nohl Ranch & Serrano!
Tuesday, September 03, 2019 2:55:56 AM

R65

To: Nicholas Taylor, Associate Planner, at the City of Anaheim
Planning Department, 200 South Anaheim Boulevard, Anaheim, California 92805 or email NJTaylor@anaheim.net
Dear Mr. Taylor I live in Anaheim Hills and have heard about the possible development of 60 condos at Nohl Ranch Road and
Serrano. Please take into consideration that residents in this area need to evacuate often due to brush fires, and the
extreme traffic makes us sitting ducks. It took me an hour to drive a single mile during the last evacuation, and that
was only to get out of my immediate neighborhood. It took me and additional hour to exit Anaheim Hills to Yorba
Linda. The sheer terror of not being able to exit a fire area is enormous, as it the threat to human and pet lives when
these fires happen. We do NOT need extra traffic. Begging you.
Thank you for your time and consideration.
Sincerely,
Kathy Williams
Anaheim Hills
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R66
From:
To:
Subject:
Date:

Kawaii POTATO
Nicholas J. Taylor
Resident against - The Residences at Nohl Ranch EIR No. 351
Thursday, August 29, 2019 4:06:43 PM

Hi Nick,
I want to express my concern for everyone's safety if this project is developed. The amount of
traffic and congestion created due to the sudden increase in population in a very small area
could be detrimental to the safety of current residents in case of fire and emergency.
The construction of a 3 story building will also obstruct the natural view of the hills behind
AHES for residents that directly back up to this property.

R66-1

R66-2

You'll be taking away their view rights.
The shops at this center provide a ton of services to the community, Dance Class, Swim
School, Dry Cleaning, Day Care, Martial Arts, if you remove this center, the community will
need to look elsewhere and drive many more miles to seek the same service.

R66-3

I am against this development. If they reduced the size of homes and kept it to a single or two R66-4
story structure, I could see it working.
Kit Thongdyxay
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From:
To:
Subject:
Date:

Kristopher Welch
Nicholas J. Taylor
OPPOSE- Condo Redevelopment Project - Anaheim Hills - Corner of Nohl Ranch and Serrano
Tuesday, September 03, 2019 8:49:38 AM

Dear Mr. Taylor,
My name is Kris Welch. I am respectfully writing this letter to you in opposition of the Condo redevelopment project being proposed in Anaheim Hills at the corner of Nohl Ranch and Serrano.
As you know, there is currently a small retail/service business center at this location, housing small
(mainly service oriented) businesses that local residents enjoy and value. My son has attended karate
and swim lessons in this center, and my wife enjoys the salon.
This center offers residents living at the top of Nohl Ranch a "family" style small business park within
walking distance of our home.
As a background, my family and I have been Anaheim Hills Residents since 2005, and we currently live in
the Ridgeview community off Nohl Ranch Road across the street from the Anaheim Hills gold course. My
older son attends Anaheim Hills Elementary (AHES). I also coach local soccer, basketball, and baseball
teams in Anaheim Hills.
In light of all the new "townhouse" style projects popping up, including the recent one on Anaheim Hills
Road, it is nice to still have a local service center within walking distance of our home.
I also believe that a high-occupancy condo style project on this specific corner will add to the existing
traffic problem that we face near AHES getting our son to school each morning.
For the above reasons, I oppose this Condo re-development project at the corner of Nohl Ranch and
Serrano.
Thank you for your consideration. If you have any additional questions, please feel free to contact me via
email or by phone (714)280-0734.
Sincerely,
Kris Welch
Anaheim Hills Resident
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R68
From:
To:
Subject:
Date:

Kristen Karpow (Dela Cruz)
Nicholas J. Taylor
Residences at Nohl Ranch comments
Monday, September 02, 2019 9:00:03 PM

Hello,
I would like to submit my comments regarding the proposed development of the Residences at
Nohl Ranch.
1. I am concerned that this development will increase the traffic on an already busy
intersection (Serrano and Nohl Ranch) that children commonly cross to get to Anaheim Hills
Elementary School.
2. I am concerned that this development will increase the class sizes of local schools.
Increased class sizes are directly related to decreased quality of education. I do NOT want my
child to grow up in a public school system that is too crowded for her to receive a high quality
education. The reputation of our schools is one of the reasons we live in Anaheim Hills, and
we will feel cheated if our child’s education is affected by over-crowding.
3. I am concerned that the addition of potentially 148 vehicles (per the report, which stated
there would be 148 parking spots in this development) will cause dangerous traffic congestion
in the event of fire and natural disaster evacuations. Our neighborhoods already experienced
hours-long delays during previous fire evacuations on our small roads. Prolonging the
evacuation time due to increased vehicle traffic could only endanger all of our lives.
4. My family and friends who reside in Anaheim Hills believe that this area would be better
suited as an establishment that serves local small businesses such as: eateries, coffee shops,
arts and music instruction, bakeries and ice cream specialty shops, clothing boutiques, and a
small open play/gathering space for children and families to hang out. This type of
establishment would serve our community better and allow us to gather, socialize, and support
each other.
Thank you for your time and consideration on this matter.
Best,
Kristen N. Karpow (Dela Cruz), RN
ADN, Saddleback College
BSN, Vanguard University
delacruz.kristen@gmail.com
(714) 336-7323
On Jul 18, 2019, at 16:24, Nicholas J. Taylor <NJTaylor@anaheim.net> wrote:
Please see attached Notice of Availability for the Draft EIR. You’ll find instructions on
how to view the document and how to provide any comments. Please let me know if
you have any questions.
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Sincerely,
Nick Taylor, AICP
Associate Planner
Planning and Building Department
City of Anaheim
200 South Anaheim Boulevard │ Suite 162
Anaheim, CA 92805
Office
E-mail

(714) 765-4323
NJTaylor@anaheim.net

THIS MESSAGE IS INTENDED ONLY FOR THE USE OF THE INDIVIDUAL OR ENTITY
TO WHICH IT IS ADDRESSED AND MAY CONTAIN INFORMATION THAT IS
PRIVILEGED, CONFIDENTIAL, AND EXEMPT FROM DISCLOSURE UNDER
APPLICABLE LAWS. If the reader of this message is not the intended recipient, or the
employee or agent responsible for delivering the message to the intended recipient, you are
hereby notified that any dissemination, distribution, forwarding, or copying of this
communication is strictly prohibited. If you have received this communication in error,
please notify the sender immediately by e-mail or telephone, and delete the original
message immediately. Thank you.

<NOA.pdf>
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R69
From:
To:
Subject:
Date:

LeAnn Hoang
Nicholas J. Taylor
Opposition to destruction of Serrano Center
Wednesday, August 28, 2019 10:18:12 AM

Mr. Taylor,
I am writing to voice my opposition to the destruction of the Serrano Center on Serrano and
Nohl Ranch.
1. This Center is directly across the street from our elementary school. I have concerns about
the safety of our kids by introducing more housing at that corner and introducing so many
more people.
2. I see the addition of these condos-like homes bringing down our home values in the area for
homeowners like myself. We bought in the area since it's relatively more remote and it sways
unwanted riff raffs from wondering around the area.
3. There are units that are affordable housing, which again makes me concerned for the type of
people that may be across the street from the elementary school.
4. Serrano is already congested with the flow of traffic. Introducing the housing will cause
more angst in the area as there is no plans to expand the roads or build additional roads out of
the area. This is specifically concerning with the risks of fire in the area.
5. The risk of accidental fires will likely increase with these types of units all condensed in
that area.
6. The city will take away an area that provides needed after-school care, tutoring, dance
classes, and other extracurricular activities for the kids in our community. As stated above, we
already lack many resources since we are so remote.
7. The school today is able to use the parking lot for overflow parking. That lot will be taken
away and again provide risk of more car accidents, hit and run, etc with kids right across the
street.
Please assist in preventing the destruction of this center!
Sincerely,
LeAnn Hoang
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R70
From:
To:
Subject:
Date:

Lily Genova
Nicholas J. Taylor
CONDOS at Nohn Ranch and Serrano
Monday, September 02, 2019 4:12:59 PM

Dear N.J. Taylor,
My husband and I have lived on Paseo El Greco for almost 20 years. We have been negatively impacted
by the condos built on Serrano adjacent to Anaheim Hills Elementary School along with the homes in
Serrano Heights. In addition the condos built on Anaheim Hills Road just north of Santiago Canyon Road
have contributed to more traffic in our community. An additional 60 condos at Nohl Ranch and Serrano
would not be welcome. The corner of Nohl Ranch and Serrano has become more dangerous for the
students. I have seen too many near misses.
In closing I am against an additional 60 condos built on Nohl Ranch and Serrano. That would probably
allow for an additional 120 cars.
Thank you,
Lily Genova
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R71
From:
To:
Subject:
Date:

Linda Burnett
Nicholas J. Taylor
NO TO MORE CONDOS
Tuesday, September 03, 2019 6:00:05 PM

To: Nicholas Taylor, Associate Planner, at the City of Anaheim
Planning Department, 200 South Anaheim Boulevard, Anaheim, California 92805 or email
NJTaylor@anaheim.net
Dear Mr. Taylor I live in Anaheim Hills and have heard about the possible development of 60 condos at Nohl Ranch Road
and Serrano. There is no way that our current roads can accommodate all of those extra cars commuting
to and from the area. In addition, this area is evacuated frequently due to fires and it will become even
more difficult to get out of the area in an emergency. Please do not allow this condo development to be
built.
Thank you for your time and consideration.
Sincerely,
Linda Burnett
6909 E Rutgers Dr, Anaheim, CA 92807
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R72
From:
To:
Subject:
Date:

Lisa Jensen
Nicholas J. Taylor
Written Comments - Nohl Ranch/Serrano
Sunday, September 01, 2019 7:55:50 AM

Dear Nicholas,
I understand that you are reviewing the condo project at the corner of Nohl Canyon and Serrano.
While I understand the dilemma and need of commercial development - this particular location is extremely
problematic for the two following reasons below, making it not an ideal project to move forward
1) Fire Concerns: two years ago, when the fire occurred, I personally was unable to get to my daughter who was at
school that day - too many cars caused a backup for me to rescue her that day. My husband had to walk on foot up
the hill, no mask and major smoke inhalation to find her and allow us to evacuate. Fires move quickly. We know
from the Northern California fires that people will burned alive not able to evacuate appropriately. The key fact that
a school is on this corner is very problematic and pause for concern of this development.
2. Blocked views on the corner. Cars exiting the driveway, pedestrians from the elementary school.

R72-1

R72-2

It is known that cars speed down Serrano and Nohl, it is concerning that if we add a building on the corner which
would block visibility around the corners. Knowing the constant flow of pedestrian traffic and concern - has there
been a traffic pattern study to assess the potential impact of additional cars exiting to/from a potential condo
community and probable accidents that would arise from this given all the children walking to/from school. I am
concerned that there will be a pedestrian fatality accident if a building and more cars are added.
I would like to better understand the assessment of these two items and how they would be addressed if this projects
move forward. I hope we have learned from the tragedies of Northern California not to repeat the mistakes knowing
we are in a fire hazard zone.
Thank you,
Lisa Jensen
916-802-2990
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R73
From:
To:
Subject:
Date:

Lissette Lee
Nicholas J. Taylor
NO to New Condos in Serrano Center
Tuesday, September 03, 2019 9:53:28 AM

To Whom It May Concern;
My name is Lissette Lee, my family and I are new to Orange County, we moved here July 30th from San Diego. We
live just off Serrano in the Window Hills community. My two older kids (8 and 6) attend Anaheim Hills
Elementary. When we initially registered for school, my daughter entering 1st grade was wait listed because 1st
grade was full. A neighboring school did not have an opening for her and we were in limbo for a couple weeks
before school started. This had never happened to us before and I never imagined that it could really be an issue.
One of my concerns about having condos replace the Serrano Center would be the high demand for children
attending their home school. I worry that my youngest child won’t have a spot because of the higher demand and
size of school. Not to mention the amount of Additional traffic and traffic chaos this development will create. As it
is, the cross walk at Nohl Ranch and Serrano is SO DANGEROUS for children and their families walking to school.
In these last 10 school days I’ve witnessed multiple cars run solid red light as children were about to cross the street,
we noticed how FAST people drive on Serrano and do not follow traffic signs, not to mention the amount of traffic
on this street at any given time. As I said previously , we have only lived here for 30 days and have witnessed how
chaotic and dangerous this area is near the school. Perhaps instead of building condos we can come up with ways to
slow down traffic, keeping all pedestrians including small children and families safe, enforcing stop light safety to
eliminate careless drivers. Reallocating funds to make a safe environment for children, such as cameras at the lights
or police officers to ticket the careless drivers. Let’s work on the main issues first, instead of adding more
congestion to a small area.
We are highly opposed to this new condo development, I feel it will do more harm than good. I thank you in
advance for letting me express my concerns. Please consider not moving forward with this project. Keep in mind
your children, your family and the safety of all pedestrians.
Thanks so much,
Lissette Lee
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R74
From:
To:
Subject:
Date:

Logan G. Eldridge
Nicholas J. Taylor
Residence at Nohl Ranch
Monday, September 02, 2019 10:14:09 PM

Dear Mr. Taylor
I live in Anaheim Hills and have heard about the possible development of 60 condos at Nohl
Ranch Road and Serrano. There is no way that our current roads can accommodate all of those
extra cars commuting to and from the area. In addition, this area is evacuated frequently due to
fires and it will become even more difficult to get out of the area in an emergency. Please do
not allow this condo development to be built.
Thank you for your time and consideration.
Sincerely,
Logan
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R75
From:
To:
Subject:
Date:

Lorraine Drown
Nicholas J. Taylor
Condo Project - Nohl Ranch & Serrano
Tuesday, September 03, 2019 10:08:27 AM

Hi Nicholas,
I am writing to express my concerns for the proposed Condo project at Nohl Ranch & Serrano.
Fire Evacuation Issues
1) When we had the fire last year, Nohl Ranch and Serrano was backed up to AHES, We live
on the hill and watched as the cars just sat there on the streets trying to leave the
neighborhood. Adding more residences will only cause for congestion to the area. This was a
very scary time and I hope we never go through this again. I hope we are able to leave in an
orderly fashion and not get stuck on the hill due to an influx of residences.

R75-1

Serrano - Back up from 7:45am-8:30 am to Cannon
2) Unfortunately I leave for work on Serrano to Cannon to get to work and this street is backed
up causing approximately 15 minutes of traffic congestion just to get out of the neighborhood.
The left turn design is horrible and I've been rear ended from neighbors not paying attention
and getting upset that they need to wait in this line. Adding more residents will just cause this
to get worse.  
The same coming home, to get to Cannon to Serrano coming from Santiago both directions is
awful, the congestion is packed all the time during the hours of 5pm - 6:30pm. Adding more
residents will just cause this to get worse.
AHES - No school Parking
3) We are lucky to have the school across the street however there is no parking to get your
kids to school. The back up to the parking lot to drop off is all the way on Serrano or Nohl
Ranch. We park in the proposed condo location to drop off and pick up the kids. There is no
street parking on Nohl Ranch or Serrano. Taking away this parking lot will be detrimental to
alot of families that park to drop off and pick up kids. There is a vacant lot that should be
developed into a parking lot for parents. I hope that this is considered if the condos are
approved or even if they are not. We need parking.
Serrano Center - Neighbor Center
4) My kids go to Dance studio and karate studio. Very convenient and love that it is in our
neighborhood. When the kids were little we would walk to the swim school and I visit the nail
salon every other month. I know students from AHES that go to Kumon too. It would be a
shame to take away our neighborhood center that we all visit to build more homes. The
enrichment our kids are getting is worth more than the extra money in the developers pocket.
Thank you for your time. I hope that you will listen to the neighbors living in this area that
will deal with your decisions and our children's future.  
Please keep Serrano Center the way it is. Thank you!
Lorraine Drown
Concerned resident  
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R76
From:
To:
Subject:
Date:

Macy Burgos
Nicholas J. Taylor
The Residences at Nohl Ranch
Monday, September 02, 2019 8:22:01 AM

To whom it May Concern.
I am sending this email in opposition of the for the demolition of Serrano Center (serrano corner nohl ranch) to build
residences. The pending project not only takes away a center which is a part of our community that is home to
dance, taekwondo and swim for a lot of our kids but also is just adding too much traffic that is not needed in our
community. School will be negatively, traffic will be badly affected, it does not bring any good to the community.
Sincerely,
Maria Carmela Burgos
7142713284
Sent from my iPhone
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R77
From:
To:
Subject:
Date:
Attachments:

Marie Hyepock
Nicholas J. Taylor
Fwd: Opposition Letter to the Proposed Serrano Center Development
Wednesday, August 28, 2019 8:59:55 AM
EberhartStoneEngRpt 1996.pdf

SUBJECT: WRITTEN COMMENT TO DEIR ---DEVELOPMENT

REGARDING SERRANO CENTER

Nick Taylor, Associate Planner
City of Anaheim Planning Dept.
200 S. Anaheim Blvd
Anaheim, CA 92805
To Whom It May Concern regarding Future Development in Anaheim Hills @ Serrano Center
As a homeowner in the community of Anaheim Hills, I write this letter in unison with many
longtime homeowners who are ABSOLUTELY OPPOSED to the proposal to proceed, per
environmental studies, with the Serrano Center on Nohl Ranch Road & Serrano.
Comments/studies conducted by the City of Anaheim Planning Dept., which have determined
no harmful effect on the surrounding community, is false!!!! As homeowners, we all
experienced the horrific traffic issues on Serrano during the Canyon Fire. As well, traffic
issues continue to be a major problem on Serrano with the increased building on the Hills of
Anaheim for schools along that path. As well, during major landslide issues in past years, the
Engineering Report presented to the City of Anaheim specifically states that, in the event of
continued building and traffic along the Serrano route, a potential future landslide could
occur....causing more damage than even major fire!!!! This was not even mentioned in the
Environmental Report!
The original engineering report, presented to the City of Anaheim after the major landslide, is
attached. Please note on Page 67, Section 8.5.2.3 the detrimental effect future development
could have on the hillside, particularly in the area of the Serrano Center. I would ask that
the Planning Commission not ignore this Engineering Report.
Although I am only one voice in the community, I stand with MANY who absolutely oppose
this planned development at the Serrano Center.
Please review my attachment and STOP this development. Hundreds of homeowners, both
new and seasoned, will be negatively affected, and put in harms way in the event of a major
fire or landslide, in the area of the proposed Serrano Center development!!!!!
Your consideration in hearing my outcry, as part of the public community being affected, is
appreciated. Again, I ask that the City of Anaheim STOP this development.
Thank you,
Marie & Jim Hyepock
Homeowner of Anaheim Hills Estates Community
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R78
From:
To:
Subject:
Date:

Mike Dovorany
Nicholas J. Taylor
Residences at Nohl Ranch
Tuesday, September 03, 2019 12:17:33 PM

Nick,
I'm writing to express deep concern over two aspects of the proposed plan:
1) As we saw in the Canyon Fire II, Serrano Ave and Nohl Ranch Rd. are critical evacuation
routes. They were severely overtaxed in that situation - a problem that has been discussed at
length elsewhere. The evacuation plans that were shared after the fires do nothing to address
the fact that in fire situations, there is a dramatic increase in congestion from vehicles from the
55 and 91 freeways that use these roads as freeway alternatives.  

R77-1

Increasing congestion on these roads - and introducing new residents in this area - would be to
put business interests above safety in a high risk area.  
2) My family and I depend on businesses in the Serrano Center. Serrano Heights Academy is
our daycare, and we regularly use OCPAA, AquaDuks, and Sylvia's dry cleaners. I have
spoken to the owners of several of these businesses, all of whom have expressed their desire to
stay. At least two (Sylvia's and Serrano Heights Academy) have mentioned that the closing of
the center will also mean the closing of their businesses.  
This is our first interaction with the Anaheim Planning Commission, and we hope the views of
the community are weighed properly against the desires and profit motives of a select few.  
Thank you,
Michael Dovorany
6621 E Smokewood Cir
Anaheim
714-328-4326
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R79
From:
To:
Subject:
Date:

Michelle Bohen
Nicholas J. Taylor
Development on Nohl Ranch and Serrano
Tuesday, September 03, 2019 3:20:32 PM

Dear Mr. Taylor,
I’m writing to you concerning the projected development on Nohl Ranch and Serrano. I’ve lived in Anaheim Hills
since 1985 and haven’t been concerned about developments up until recently. Through the years we have had
experienced several brush fires and dealt with the aftermath. The more recent one was by far the scariest experience
I’ve had. We were living at the Sycamore Canyon Apartments and had been evacuated. I left work when I found out
and tried to get my daughter from Canyon High School, so she could help me get our cats and necessary belongings
from our home. We also needed to help my elderly mother evacuate. It took me about a half hour to go from Nohl
Ranch Road and Imperial Highway to Nohl Ranch Road and Canyon Rim. It shouldn’t have taken that long. While
sitting at the light to turn left from Imperial on to Nohl Ranch, I had various emergency vehicles coming down on
my side of the road while I was trying to go up. There was no where else for them to go. Once we made it on to
Canyon Rim Road, I turned left on the Highlands and right on Sunset Ridge. I had to stop at Moonridge and Sunset
Ridge because of traffic. It was completely stopped. I thought taking the back way would be better, but I was sadly
mistaken. It took me about a half an hour to 45 minutes to go from that point to Blackwillow Circle. I believe the
distance is about a 1/2 mile. I have never experience traffic like this during a brush fire. It was a helpless feeling. I
can’t imagine how much worse it will be with more residents in an area that will more than likely have to evacuate
during a brush fire. My fear is that people will perish trying to evacuate while sitting in traffic. I know I’m not the
only one that experienced this chaos. A friend of mine couldn’t get to Crescent Elementary School to get her son
because the west side of Santa Ana Canyon Road was backed up. Then she told me that when she tried to go back to
her neighborhood by the Festival Shopping Center, she had cars coming head on while she was driving east on Santa
Canyon Road. Imagine what it is like to have cars traveling west on the east side of the road. It was something that I
hope we never have to experience again and can’t imagine what it would be like with additional residents having to
flee.
Please do not build additional residences at the intersection of Nohl Ranch Road and Serrano.
Thank You,
Michelle Bohen
917 Dylan Way
Anaheim, Ca 92808
Sent from my iPhone
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R80
From:
To:
Subject:
Date:

Molly Mullen
Nicholas J. Taylor
Condos at Nohl Ranch & Serrano
Tuesday, September 03, 2019 4:29:07 PM

Nicholas Taylor, Associate Planner, at the City of Anaheim,
As a resident of Serrano Heights, my small kids attend Anaheim Hills elementary school. This intersection of Nohl
Ranch and Serrano is already so dangerously busy during day, busy especially with morning and evening work
commutes. People cut through the hills to avoid parts of the freeway, people driving home, and people driving to
work. In general a lot of cars in the road. I have been in situations where I’ve seen car accidents, road rage, angry
drivers, and running red lights. All while the kids are waiting at the curb to cross the street for school. We don’t
need more people living in this small area. Help the center become what it was originally intended for. A small
business park. I use the dry cleaner, my kids take dance lessons at ocpaa, my kids learned to swim with Aqua
Duks.
Please put the money and time into making the center great and updated, but DO NOT add more homes. There’s
too much traffic and too many safety issues already.
Molly Mullen
2483 N. Avalon Ave.
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R81
From:
To:
Subject:
Date:

Monica Chen
Nicholas J. Taylor
the possible development of 60 condos at Nohl Ranch Road and Serrano
Monday, September 02, 2019 11:48:35 AM

Dear Mr. Taylor - I live in Anaheim Hills and have heard about the possible
development of 60 condos at Nohl Ranch Road and Serrano. I agree with many
residents in this area. There is no way that our current roads can accommodate all of
those extra cars commuting to and from the area. In addition, this area is evacuated
frequently due to fires and it will become even more difficult to get out of the area in
an emergency. Please do not allow this condo development to be built. Thank you for
your time and consideration.
Sincerely,
Monica Chen
741 S Foxdale Ln, Anaheim Hills, CA 92807
Sent from my iPhone
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R82
From:
To:
Subject:
Date:

Nanette Young
Nicholas J. Taylor
CONDO DEVELOPMENT (NOHL RANCH/SERRANO) - I VOTE "NO"
Tuesday, September 03, 2019 11:35:13 AM

Hello Nicholas,
I am writing to you regarding the condo development project on Nohl Ranch/Serrano. I
vehemently OPPOSE this project moving forward for a number of reasons:'
1) Traffic is already congested at Nohl Ranch/Serrano we do not need more vehicles coming
R82-1
in/out especially between August & June during peak school hours where vehicles are
constantly running red lights putting kids/adults in danger.
2) During emergency situations (i.e. Canyon Fires) a couple years back, it took me over 2
R82-2
hours to get out of the community - added housing would worsen traffic during emergency
situations!
R82-3
4) Population density brings in more crime - no thanks!
5) I live in Serrano Heights (corner of Nohl Ranch/Serrano) and we already have a problem
with non-residents parking in front of our home and throughout the community. Condo units
R82-4
will have designated parking, but overflow will likely flow into our neighborhood.
5) Small business owners in the existing lot would need to relocate or shutter their businesses - R82-5
I support small biz!
This is just a short list, but I appreciate you taking the time to read my comments.
Thanks for your time,
Nanette Young
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R83
From:
To:
Subject:
Date:

Natalie Solon
Nicholas J. Taylor
Serrano Center/ Residences at Nohl Ranch
Friday, August 30, 2019 3:04:42 PM

August 30, 2019
Natalie Solon    
6525 E. Camino Vista Unit 3
Anaheim Hills, Ca 92807
nksolon@hotmail.com
949-500-8125
Nicholas Taylor
Associate Planner
City of Anaheim-Planning Commission
200 S. Anaheim Blvd
Anaheim, CA 92805
Dear Mr. Taylor,
I am a resident of Anaheim Hills. I live a few blocks from the Serrano Center that is being threatened
with being torn down and turned into The Residences at Nohl Ranch, Project Number 2017-0039.
This project should not continue.
First, we do not want to lose the businesses in the center. I personally use many of those businesses
on a daily basis. Many neighbors also use the businesses. It is so nice to have a local center to
provide the services that they provide. There are not many centers close by and we would have to
travel a large distance to fulfill our needs. On top of that, there would be many jobs lost.
A huge issue is the traffic. The traffic on our local streets is terrible. It has turned into a speedway
for commuters to the Inland Empire. Building this project will increase the traffic by at least 100 or
more cars on that road. The setback of the units also concerns me. There will not be enough room
for people to be able to see to pull out with the buildings so close to the street. This will cause
accidents as the people pulling out will be doing so blindly.
During the fire two years ago, the traffic was horrific. We could not get out of even our street.
Many of my neighbors returned home instead of fighting the traffic. Adding 100 plus cars to the mix
is dangerous and unnecessary. It is a serious safety issue. If the fire had gotten out of control as it
did in Northern California many of us would have burned alive in our cars and homes.
This area was intended to be a low impact residential area. The schools in the area are full and
cannot take any more students. The class sizes are already large with no room to grow.
The project has changed a lot from the general plan. I recently read that the center is built on fill
and that the fill would need to be removed and replaced. In doing so this could impact the land all
of the way down to Walnut Canyon creating a landslide. I love my home and do not want to see the
foundations to our homes be affected like the homes by the 55 and 91 interchange when they were
moving thing around to expand the freeway. Moving the land is dangerous.
We have such a nice, quiet, and beautiful community here. Please stop this project from
happening. Save our community.
Sincerely,
Natalie Solon
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R85
From:
To:
Subject:
Date:
Attachments:

Priya Patel
Nicholas J. Taylor
Concerns from Anaheim Hills Residents
Tuesday, September 03, 2019 1:59:27 PM
SerranoNohl Ranch Project Letter.docx

Dear Mr. Taylor,
Please view the attached letter that expresses the concerns of surrounding neighbors regarding
the housing development project that is to take place on the corner of Serrano and Nohl Ranch
in Anaheim Hills.
Thank you.
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Nohl Ranch at 6501-6513 Serrano Avenue (APN 365-062-09) in the
City of Anaheim, Orange County, California.
Dear Mr. Nicholas Taylor, Associate Planner,
This letter is regarding the above mentioned project at the corner of
Serrano and Nohl Ranch in the city of Anaheim Hills. The project aims to
reclassify the commercial plaza into a residential zone in order to build high
density houses, including affordable homes.
We live directly behind the commercial properties, separated by simply a
brick wall. We moved to this neighborhood in Anaheim Hills from the noisy
and polluted inner city of LA in pursuit of a better environment for our
family. We specifically chose this location as it was part of a well-developed
and quiet neighborhood, with better air quality, less bustling traffic, safe
communities to raise children, and a beautiful scenic view.

R85-1

I am opposed to the demolition and conversion of these commercial
properties to residential high-density housing due to the following reasons:
1. Each city has the responsibility to attribute commercial zoning areas
in plazas for small businesses, in proximity to the neighboring
community, in order to allow local residents convenient access and
support these aforementioned businesses. In this neighborhood
many kids walk to school alone or with grandparents/caregivers. After
school there are many activities for kids in this plaza that does not
require working parents to take time off from work for their kids for
supervision or after school activities. These activities (for both
children and adults) include: aquatic classes, day care, beauty salon,
dance classes, martial arts, and more. These afterschool activities
are also important to build kids future careers, and offer opportunities
for these children at a young age that should not be taken away. By
demolishing this, the neighborhood has to compromise their daily
routine, kids’ activities, and alter their work hours. There are no other
alternatives in close proximity to this neighborhood, that can be
access without needing to drive.
2. Currently, these businesses are financially maintaining many families’
homes, paying for the children’s education, feeding families and
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helping to contributing to the economy. What will happened to those
families if these businesses are gone?
3. This project will have a negative effect on traffic with increased
congestion. Serrano is now the leading road for people commuting on
freeway 91 from Riverside and Corona to Santa Ana and Irvine. The
morning traffic gets congested at school time at the above property
sites at Serrano and Nohl Ranch. In the evening, commuters use this
route for their return home from work. After completing these projects
there will be about 80 to 100 more cars at this junction during the
morning rush hour. This will definitely increase time to commute to
work and increase safety hazards for children. As there is no
provision for road expansion of either Serrano or Nohl Ranch, we will
have drastic increases in traffic congestion, increased walking
hazards, and this may create a problem for emergency vehicles.
4. High density housing with height of more than 30-40 ft will cause our
homes to have altered light quality, diminished brightness, blocked
view, less cool breeze (less natural energy for the city and more
energy utility bills), invasion of privacy, increased noise, and
increased safety concerns. After completion of this project, all extra
cars which cannot be accommodated will be parked in our street
behind the shopping center, which in turn leads to more vehicle and
foot traffic, less street parking for existing residents, and also more
increased safety and/or crime concerns. In turn, this will degrade the
existing perception of the neighborhood which will bring property
value down.
5. If the project is approved and workers begin demolishing and building
new homes, there will be more noise, more pollution, and people will
be exposed to hazardous and carcinogenic air pollutants. There will
be more traffic, delayed emergency services, and more land vibration
and land movement which can cause structural and other damages to
nearby properties. People with some health conditions like respiratory
or heart issues, can have dangerous aggravated episodes by inhaling
these dangerous polluted air fumes caused by the breaking of stucco,
cement and/or more car exhaustion. This is a concerning health
hazard to all residents living behind and across shopping center and
few streets or miles nearby.
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6. While carrying out this project if land movement is found,
unrepairable or unstable land conditions are created, and/or other
problems arise, who will be financially or otherwise responsible to
correct it? Does the city have this type of provision for such situation?
How will this be made public to the neighboring residents? Due to all
the construction, houses both directly behind the plaza or in the
surrounding neighborhoods will be impacted by the demolition,
landscape changes, building development, air pollution, construction
vehicle noise, and any potential reversible or irreversible damage.
Will all of the neighboring residents obtain assurance from the city
that they will receive protection and compensation in the event of an
aforementioned situation arising? If so, what policies and procedures
does the city have in place to carry out the fair agreement between all
parties affected.
7. Lastly, we suggest that this project of demolishing the existing
commercial properties and building 58 high-density homes with
affordable housing is not beneficial to any party and it will create nowin situation. The owner or builder of the property may benefit
financially, at the expense of the families who run the small
businesses currently located in the plaza. These families will lose
their income to maintain their previous lifestyles and schedules. We
as community members will not be able to support these families and
will also lose our serenity, safety, peace, access to activities, and will
instead be impacted by increased congestion, potential health
problems, and devaluation of our properties.
Sincerely,
Very concerned residents of Carnegie Ave. and the neighboring
community
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R86
From:
To:
Subject:
Date:

REBA JOHNSEN
Nicholas J. Taylor
Condo Development Nohl Ranch and Serrano
Tuesday, September 03, 2019 11:19:58 AM

To: Nicholas Taylor, Associate Planner, at the City of Anaheim
Planning Department, 200 South Anaheim Boulevard, Anaheim, California 92805
Dear Mr. Taylor I have lived in Anaheim Hills since 1991 and have heard about the possible development of 60
condos at Nohl Ranch Road and Serrano just two blocks from my home in the Window Hills
area. We already had overstressed Serrano Road when the city allowed it to be opened
creating a thorough fair for commuters. At that time a promise to make the land accross from
the elementary school into a park and that did not happen. Serrano and Nohl Ranch barely
accommodated all of us in the last evacuation from the fires. Even the emergency vehicles
were stuck in traffic and had difficulty getting to those of us in need. Please reach out to the
Fire authorities and get their perspective. This land should remain as commercial space.
Please do not allow this condo development to be built.
Thank you for your time and consideration.
Sincerely,
Reba Johnsen
6757 E. Leafwood Dr
Anaheim, CA 92807
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R87
From:
To:
Subject:
Date:

rfarano@faranolaw.com
Nicholas J. Taylor
Residences at Nohl Ranch
Sunday, September 01, 2019 3:44:36 PM

08-29-2019
Nicholas Taylor
Associate Planner
City of Anaheim – Planning Commission
200 S. Anaheim Blvd
Anaheim, CA 92805
Dear Nicholas Taylor:

I am a long-time resident of Anaheim. I have lived in the Anaheim Hills area when
“Anaheim Hills – A Planned Community” was still called Nohl Ranch and there was no
development beyond Royal Oak Dr.
I now live within blocks of the redevelopment project you have named The
Residences at Nohl Ranch, project No. 2017-00039. I have reviewed DEIR #351 and
despite the fact that I am not a Project Engineer or Project Developer I can see that
this report is tainted and biased toward the developer of this project. In view of the
fact and that this report was requested by The City of Anaheim, as the “Lead
Agency”, I can only deduce that the City has a vested interest in seeing this project
move forward and has commissioned a company to deliver obviously favorable
results.   Whatever the cities motives are the DEIR is inadequate - inaccurate and
does not consider the REAL impact that 58 additional townhomes will do to this
neighborhood.
The project is so far from the original General Plan that The City of Anaheim intended
in 1970, that it requires a major change in the General Plan, it completely trashes the
Zoning Classification and violates the original population density recommendations
that were intended to prevent developers from doing exactly what the city and its
partner/property owners are trying to do. I can make that comment because Floyd
Farano, my father, was one of the Planning Commissioners that approved the original
plan.
DEIR # 351 specifically ignores the Geological and soil impact effects as “less than
significant” when the reality is that the City lost a significant lawsuit for millions of
dollars when it failed to disclose the underground river and landslide problem within
several hundred yards of this project. This planning error caused the loss of 30
homes and affected over 200 local residences. In addition, in section 5.9-4, it calls
ground water and sustainable groundwater management “less than significant”!!!    
Under the title 5.13-1 Transportation, the DEIR calls the impact on local
transportation issues “less than significant” when it would cause complete and utter
chaos for the people that use the Serrano parking lot to drop and pickup their
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children from the already highly impacted traffic issues caused by school traffic twice
a day – five days a week. It also does not address the problem of additional traffic
from trash trucks in the new complex and the difficulty of these huge vehicles moving
in and out of the area on a daily basis.
Under title 5.16-1, Wildfire, the DEIR calls “potentially significant” the problem for local
residents to get in and out of the area with the addition of 100s of new residents. This
is more than a significant problem; it is a life threatening issue! Wildfires as recent as
2 years ago (2017) caused complete and total gridlock at that very corner because so
many residents could not get out when ordered to do so by the fire authority…
including myself and my grandchildren that were trapped by the fast-moving fires.
Lastly and most significantly the entire section title 5.13, Transportation – what a
complete and gigantic farce this section is. This entire section is full of inaccurate and
misleading information. Starting with the premise that Serrano Ave is intended to be
able to handle as many as 37,000 vehicle/trips daily and that current usage is only
14,013. This is a complete and intentional deception. This intersection was built as a
destination. Both Nohl Ranch and Serrano Ave ENDED here, and the traffic flow was
local and short-range traffic in a quiet RESIDENTIAL neighborhood until Serrano was
turned into a high speed, short cut for commuter traffic coming from the Orange area
trying to get to the 91 freeway. The traffic flow statistics and traffic flow charts are not
accurate, and they are not a true reflection of the dynamics of this intersection.
This DEIR cannot be accepted as support to approve this project because it is tainted
and inaccurate. The statistics are wrong, and we are prepared to substantiate our
claims with our own information that conflicts with this report.
This project is considered a threat to the entire community of Anaheim Hills and
should be scrapped as a bad idea with good intentions.    
Sincerely,
Richard Farano
1087 S, Rimwood Dr
Anaheim, CA  92807
714-984-4965
rfarano@faranolaw.com
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R88
From:
To:
Subject:
Date:

Richard Lin
Nicholas J. Taylor
60 condos at Nohl Ranch Road and Serrano
Tuesday, September 03, 2019 10:27:37 AM

Dear Mr. Taylor I live and work in Anaheim Hills and have heard about the possible development of 60 condos at Nohl
Ranch Road and Serrano. There is no way that our current roads can accommodate all of those extra
cars commuting to and from the area. In addition, this area is evacuated frequently due to fires and it will
become even more difficult to get out of the area in an emergency. Please do not allow this condo
development to be built.
Thank you for your time and consideration.
Sincerely,
Richard Lin
ShowCarPerfection.com
Anaheim Hills
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R89
From:
To:
Subject:
Date:

Sandra Schnell
Nicholas J. Taylor
Serrano Housing Oroject
Monday, September 02, 2019 1:46:59 PM

To: Nicholas Taylor, Associate Planner, at the City of Anaheim
Planning Department, 200 South Anaheim Boulevard, Anaheim, California 92805 or email NJTaylor@anaheim.net
Dear Mr. Taylor I live in Anaheim Hills and have heard about the possible development of 60 condos at Nohl Ranch Road and
Serrano. There is no way that our current roads can accommodate all of those extra cars commuting to and from the
area. In addition, this area is evacuated frequently due to fires and it will become even more difficult to get out of
the area in an emergency. Please do not allow this condo development to be built.
Thank you for your time and consideration.
Sincerely,
Sandra J Schnell
6106 E Garnet Cir.
Anaheim, CA 92807
Sent from my iPhone
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R90
From:
To:
Subject:
Date:

Shawnn Casagrande
Nicholas J. Taylor
Nohl Ranch/Serrano apartments
Monday, September 02, 2019 5:12:00 PM

Dear Mr. Taylor,
I am an Anaheim Hulls resident and I work in Irvine. I take the toll road 261/241 to and from work. These roads are
already jam packed with cars and I sit in traffic 30-40 minutes every morning and evening. Anaheim Hills is a place
that is quiet and people love because of those things. We are not to become LA, but as we build this will become a
small LA and people will move that have been here because of this. Building apartments near this area will not only
cause so much traffic, but more crime, more people, the cost of people’s homes surrounding will go down. There is
no positive side to this and I would hope that you would consider listening to the people that love Anaheim hills and
have been here.
NO TO THIS BUILD
Sincerely,
Shawnn Casagrande
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8/30/2019
Mr. Nick Taylor
Planner, City of Anaheim
200 S. Anaheim Blvd.
Anaheim, CA 92805

PRESIDENT
RICK WOOD
TRI POINTE HOMES

RE: Support Serrano Center’s Revitalization

VICE PRESIDENT
SUNTI KUMJIM
MBK HOMES

TREASURER / SECRETARY
ERIC NELSON
TRUMARK HOMES

Dear Mr. Taylor On behalf of our membership, I would like to offer our support for the
redevelopment of Serrano Center and certification of its draft
Environmental Impact Report (DEIR).
The Building Industry Association of Southern California, Orange
County Chapter is a non-profit trade association with more than 1,000
member companies employing more than 100,000 people affiliated with
the homebuilding industry. The Orange County chapter represents the
member base within BIA Southern California. Our mission is to
champion housing as the foundation of vibrant and sustainable
communities.

IMMEDIATE PAST PRESIDENT
MIKE GARTLAN
KB HOME

TRADE CONTRACTOR V.P.
ALAN BOUDREAU
BOUDREAU PIPELINE CORPORATION

ASSOCIATE VICE PRESIDENT
MARK HIMMELSTEIN
NEWMEYER & DILLION, LLP

MEMBER-AT-LARGE
PETER VANEK
INTEGRAL COMMUNITIES

MEMBER-AT-LARGE
SEAN MATSLER
COX, CASTLE & NICHOLSON LLP

EXECUTIVE OFFICER
STEVE LA MOTTE

Over the past many years, we have reviewed hundreds of DEIRs for
projects large and small. We are happy to see that the Serrano Center
DEIR seems to be a clean, minimal impact residential project that is much
needed in Orange County.
Traffic: The DEIR’s traffic study concludes that traffic will be reduced by
nearly 60 percent in and around the project site. Traffic is often the most
discussed issue for opponents of any proposed development. We urge
staff to ensure the net reduction is emphasized in responding to likely
comments about “increased traffic.”
Housing Needs: The project proposes 12 moderate-income, for-sale units.
In the last RHNA cycle, Anaheim was allocated more than 1,000
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moderate-income units with a qualified objective of less than 40. This
project would have met 25 percent of the City’s entire moderate-income
objective. The final EIR should state that upcoming housing allocations
from the Southern California Association of Governments (SCAG) are
imminent and that this project will help achieve the moderate-income
target, which is likely to be in the hundreds of units, if not more.
General Plan Consistency: Most infill projects require general plan
amendments. This project is no different. The existing commercial center
is said to be quantifiably unsustainable and a new use must be
anticipated. It is our understanding that the applicant studied numerous
alternatives, all of which would not be financially viable. Housing is the
best use for this property and a general plan amendment is entirely
appropriate. We commend staff for acknowledging that this project
meets and upholds many of the general plan’s goals and policies.
Anaheim has long been a leader in housing. We commend the city for its
past efforts. But this project is unique for the City and deserves absolute
support.
For sale, moderate-income homes are in extreme demand, but are
difficult to build; in fact, they are among the least provided workforce
housing in Orange County. This project is an extraordinary opportunity
for the City to bring much-needed housing at all levels, while upholding
local character, reducing traffic and protecting local services.
Please contact me at (949) 777-3863 if you have further questions
Respectfully,

Steven C. LaMotte
CEO
Building Industry Association, Orange County Chapter
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Steven P. Ferris
6576 Carnegie Ave.
Anaheim Hills, CA 92807
(714) 282-1504
August 17, 2019
VIA EMAIL: NJTaylor@anaheim.net
Mr. Nicholas Taylor
Associate Planner
City of Anaheim Planning Department
200 South Anaheim Blvd.
Anaheim, CA 92805
RE:

Request for Comments Concerning Proposed Residences at Nohl Ranch
Development Project No. 2017-00039
Environmental Impact Report No. 2018-00351

Dear Mr. Taylor:
I respectfully submit this public comment pursuant to the Notice issued by your office on
July 19, 2019 and in advance of the following upcoming hearings:
Planning Commission on October 28, 2019 at 5:00 p.m.
City Council (Tentative) on December 3, 2019 at 5:30 p.m.
I reside at 6576 Carnegie Ave., Anaheim Hill, California 92807, in the community
directly behind the above-referenced proposed project (hereafter the “Proposed Project”). My
public comment addresses the following negative impacts that the proposed project will have on
my home and the surrounding area:
1.
2.
3.
4.

Increased density and demographic impact
Removal of a vital commercial center
Increased traffic with no increase in infrastructure support
Increased danger to residents when evacuating for wildfires or other disasters
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Mr. Nicholas Taylor
August 17, 2019
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As set forth in greater detail below, granting the proposed General Plan Amendment, Zoning
Reclassification and Conditional Use Permit will negatively impact the neighborhood and the
Proposed Project should not be allowed.
I.

Increased Density and Demographic Impact
As you can see from the current zoning (the Proposed Project area is in red), the area is

zoned for single-family use (Figure 4-2, p. 4-11 of the DEIR).

R91-2

The imposition of the Proposed Project will greatly impact the overall density of the area
and will alter the overall look and feel of the area by replacing a small commercial strip center
with a 58-unit multi-family, highly dense project. Increased density means more cars on the
road, more accidents and greater usage of local resources. Moreover, demographically, multifamily residences tend to attract a more transient community that can contribute to increased
crime in the area. Thus, the Proposed Project is not in alignment with Anaheim’s General Plan
or the overall feeling of this minimally dense area with a local school and park and lots of
dedicated open space.
II.

Removal of a Vital Commercial Center
Currently, the shopping center that the Proposed Project seeks to destroy is the closest

commercial center for residents in the area, which provides vital services for local residences.
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Mr. Nicholas Taylor
August 17, 2019
Page 3
Moreover, the small businesses contained in the shopping center will likely be permanently
shuttered, as they will not likely successfully relocate in the larger surrounding centers which are
more expensive and tend to attract larger retailers.
III.
Increased Traffic Poses a Grave Danger to the Schoolchildren and Local Park
Patrons

R91-4

Traffic in the area is already very heavy, especially at key times when Nohl Ranch Road
and Serrano Avenue are used as alternatives to connect commuters with the very busy 91
Freeway. Many commuters use both Nohl Ranch Road and Serrano as an alternative to bypass
the 241 Toll Road and/or the 55 Freeway and access the 91 Freeway. The imposition of the
additional 58 units in the Proposed Project include 139 bedrooms, with the capacity to house at
least double that number of people, present a baseline addition of approximately 278 residents
into the area. If even half of those residents have vehicles, that is an additional 130+ cars on the
road, many of which could be on the road at key times.
Nowhere in the Proposed Project does the developer indicate a plan to increase
infrastructure support (widening roads, timing of lights, etc.) to mitigate the addition of this level
of increased traffic at an already busy intersection. Please take special note of the fact that the
intersection of the Proposed Project is less than one (1) mile from Anaheim Hills Elementary
School and Fred Barrera Park, both of which are continually patronized by children and their
families. In fact, in its “Environmental Analysis” the DEIR glosses over the impact, opting itself

R91-5

out as a development with less than 500 units (see pages 5.10-5 – 5.10-6). The DEIR blatantly
fails to address the large number of schoolchildren walking, riding bicycles and traveling with
their families in the area and the negative impact that the Proposed Project will have on these
current residents.

A-274

R91-6
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August 17, 2019
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The Proposed Project proposes a grave danger to the existing neighborhood, and its

R91-7

young children and families. This impact should be strongly considered in denying the Proposed
Project.
IV.

Increased Danger to Residents when Evacuating for Wildfires or Other Disasters
The area of the Proposed Project is one that is frequently impacted by wildfires and other

disasters. Wildfires are becoming more common and more severe. For example, since 2014, I
have had one (1) mandatory evacuation and one (1) voluntary evacuation due to a wildfire. In
the preceding 5 years (2008-2013), there was only one (1) voluntary evacuation. In the most
recent evacuation, it was very difficult to get out of the neighborhood and it took me over an
hour to get to safety.
Allowing the Proposed Project to be built could mean that over 100 more cars would be
hitting the already overloaded roads in an attempt to evacuate. This overload could easily result
in the death of many who would not make it out in time due to the increased density of the
Proposed Project and attendant traffic problems.
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R92
To: Nick Taylor, Associate Planner
City of Anaheim Planning and Building Department
From: Sonja Grewal, Resident (PO Box 17224, Anaheim CA 92817)
Re: Response to DEIR No. 351 for The Residences at Nohl Ranch Project
1. Executive Summary
2. Introduction
3. Project Description
a. Will street parking be allowed in this project?
b. Will the streets be public?
c. To help the reviewer understand the building mass proposed vs. a single family home similar
to the adjacent homes, please include a comparison elevation for buildings shown in Figures
3-13 and 3-14 showing the view if a single family home were located at these locations.
d. Figure 3-5 shows a “Trash Enclosure” in one area of the project. Later in the document,
Section E-E shows an 8 x 10 trash pick-up area in Section E-E. Please detail where the trash
areas/bins/enclosures are located, how many dwellings use each, and their size.
e. Could “Perspective” drawings be prepared that show the interface of the project from the
community’s vantage point as one drives on Serrano approaching the project, and on Nohl
Ranch approaching the project. Perspectives show only the project, but not how it integrates
with the community.
f. Does each unit have its own outside entry? Do any units share a hallway or lobby to their
unit, similar to an apartment-like entry?
4. Environmental Setting
5. Environmental Analysis
5.1 Aesthetics
a. Paragraph 3: Is the draft saying that the 12 affordable housing units mitigate the
environmental impacts from the 40% dilution of required project area and 72% waiver of
setback from an arterial highway? If so, it is unclear how one relates to the other. Typically,
in the Scenic Corridor and in the nearby townhome development (Parkview), townhomes are
more clustered, of smaller scale, with open areas for relief to balance the impact. There is no
open area in the project, other than narrowly landscaped sidewalks and small public
hardscaped areas. The “mitigation” creates additional impacts from crowding more units into
a substandard sized area.
b. The project is not consistent with Community Design Element Goal 4.1. In addition to the
significant difference in scale to surrounding homes, the scale is drastically different from
neighboring townhomes (Parkview).
c. Impact 5.1-2: Could the specific height of the lighting fixtures, and preferably the design
and intensity (lumens or measurement required by code) be included?
d. Is the DEIR saying that there is no lighting impact because the project is being developed in
compliance with other residential uses in the area, although none of the adjacent homes are
multi-family and none are up to 40 feet high?
e. P. 11 of this section, end of par. 1 says “the Proposed Project would be developed consistent
with the City’s permitted building regulations that govern scenic quality, such as height,
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massing, and setback, and impacts would not be considered potentially significant (RR AE1).” Please explain how the height, massing, and setbacks are not dramatically different
from surrounding developments?
f. How is removing a convenient neighborhood center consistent with Community Design
Element 7.1 that provides for neighborhood retail centers?
g. How is this project consistent with Community Design Element 4.1 with regard to scale to
complement the neighborhood?
h. Is an “underperforming” neighborhood center of concern to CEQA ?
5.2. Air Quality
a. How are the roof AC units on these buildings rated in comparison to single family home AC
units, with regard to their impact on air quality?
5.3.
5.4.
5.5.
5.6.

Biological Resources
Cultural Resources
Energy
Geology and Soils, and Paleontological Resources
a. Reference is made to the artificial fill soil being from less than a foot to over 76.5 feet thick
across the Project Site. Please show cross sections of the thickness of the fill, showing the
proximity to adjacent homes, to Serrano, and to Nohl Ranch Road.
b. A grading plan is mentioned. Please make a grading plan available to the public for comment
prior to finalizing the draft.
c. Explain how there will be no impact from the removal of up to 76.5 feet of fill on
neighboring residents.
d. Will the project place a bond to guarantee the structural integrity of neighboring residences,
pools, and walls?
e. What is the staging plan for hauling the original fill dirt out and new fill dirt in?

5.7.
Greenhouse Gas Emissions
5.8.
Hazards and Hazardous Materials
5.9.
Hydrology and Water Quality
5.10 Land Use and Planning
a. Explain how the project is consistent with Goal 2.2, Policy 7 with regard to the project’s
almost certain use of residential streets. The right in and right out only access encourages
use of residential streets. A different design would not.
5.11 Noise
5.12 Public Services
5.13 Transportation
a. Table 5.13-2: Why are Carnegie Avenue and Calle Venado consider “existing roadways”?
Are not they interior streets to serve the existing tracts? Why are they being lumped with
arterial highways?
b. Please describe the reason that right in and right out onto Serrano Avenue has been
eliminated, in favor of an option that is almost certain to introduce traffic through adjacent
neighborhoods.
c. Cumulative Impact: Does CEQA allow for consideration of the cumulative transportation
impacts if and when the Anaheim Hills School Site might be developed and from potential
development on the vacant parcel directly across from the project site?
d. Is it correct to assume that if Orange Unified School District required its parents to use its
own pickup and drop off area that the existing center would generate 877 trips per day, per
the model used?
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e. In the worst case scenario (which is a questionable description, given the reality that people
will seek the quickest route, which would be through the residential neighborhood), why are
the right hand turns from Calle Venado onto Serrano not being considered?
f. Given the fact that neither Calle Venado nor Carnegie are arterial streets, why are these even
considered as an alternative, except in case of a fire emergency? This is introducing traffic
from a development that is incompatible at best with its existing neighbors, and then asking
them to accept the impact.
g. PDFT-1 This comment is concerning. It seems to say that the Proposed Project design might
not work. How can the environmental impacts be reviewed if the design will change?
5.14 Tribal Cultural Resources
5.15 Utilities and Service Systems
5.16 Wildfire
6. Significant Unavoidable Adverse Impacts
7. Alternatives
a. DEIR states that no location has been identified that could potentially meet the objectives of the
Proposed Project and reduce significant impacts of the Proposed Project. The Proposed Project is
in the City of Anaheim. What other locations in the city were considered?
b. Is it of concern to CEQA that a site in a desired area cannot be located?
c. Please include evaluation of a 5000 sq ft lot development alternative.
d. The three project alternatives are environmentally superior to the project, correct?
e. Please provide the section of CEQA that refers to the need to meet a proposed project’s
Objectives.
f. Regarding Table 7-3: Please explain why Alternative 2 would not provide additional market-rate
and affordable housing opportunities. Many developments include houses of varying floor plans
and size to accommodate various price points, and/or attached homes that leave greater open
space and more favorable interface with existing homes (if scaled to existing homes).
g. While “economic feasibility” is included in CEQA, is it not correct that CEQA also states that
more favorable alternatives could be more costly?
h. Could the evaluation of alternatives include a project with the appropriate number of units per the
zone requested and with a scale and mass similar to existing community?
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R93
From:
To:
Subject:
Date:

suehop
Nicholas J. Taylor
Residences at Nohl Ranch
Tuesday, September 03, 2019 10:02:01 AM

Dear Mr. Taylor,
R93-1
As a nearby resident of the proposed construction of 60 new townhome residences at Nohl
Ranch Road and Serrano Avenue I am duly concerned about the impact of increased traffic,
especially during the morning and evening daily commuter commute times. It is already a
challenge exiting my own Galerie residence with poor visualization of drivers coming either
direction on Nohl Ranch Road. West bound Serrano Avenue is often backed up in the
mornings and the elementary school presents additional issues at the Nohl Ranch/Serrano
intersection with prohibited right turns often causing delayed commute times when the flow of
traffic is inhibited. I fear with the addition of 60 new residences and potentially 120+ drivers,
these current issues will be exacerbated and possibly new ones created.
Thank you,
Susan Perrier-DeFusco
6519 E Paseo Diego
Anaheim Hills
Sent from my Verizon, Samsung Galaxy smartphone
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From:
To:
Subject:
Date:

Bridget Ambriz Holl
Nicholas J. Taylor
Serrano Center
Monday, September 02, 2019 9:13:13 AM

At what point is enough enough?
To add 60 plus units at the corner of Nohl Ranch and Serrano is IRRESPONSIBLE development.
Do you try and get down “the hill” each morning to go to work and sit in traffic for 15 minutes?
Do you make the dreaded turn on Cannon at night to drive “up the hill”?
Do you support the local business that are in the Serrano Center?
Do you see children nearly get hit every day by people rushing to get down "the hill" each day?
      ….. if you did this development would not be a topic of discussion.
Did you read the articles in the papers about the evacuation of the local schools?
Did you watch the news coverage while flames were right burning next to cars?
Did you read any of the social media posts about families terrified they would not be able to get down the hill with
their children in their cars?
      ….. had you this development would not be a topic of discussion.
Do you remember the landslide and the establishment of the GHAD by the City of Anaheim?
Did you reference the EIR after the landslide and the mention about future development and how the hill will be
compromised?
Do you remember when Serrano was turned into a freeway when the City of Anaheim approved the expansion?
                                     ….. had you this this development would not be a topic of discussion.
At what point will the City of Anaheim stand up for the residents and say Enough is Enough – we do not need to
cram more houses on an already impacted hill.
Do the responsible thing for your residents vote NO on this project.   Let us enjoy the services that are provided by
the small business owners located at the shopping center for many more years to come.
Tim and Bridget Holl
714-797-5323
962 South Vassar Circle
Anaheim, CA 92807
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From:
To:
Cc:
Subject:
Date:

Tracy O"Day
Nicholas J. Taylor
Tracy O"Day
No to Condo Development Nohl Ranch/Serrano
Monday, September 02, 2019 10:15:56 AM

To:
Nicholas Taylor, Associate Planner, at the City of Anaheim
Planning Department, 200 South Anaheim Boulevard, Anaheim, California 92805 or email
NJTaylor@anaheim.net.
Dear Mr. Taylor I live in Anaheim Hills and have heard about the possible development of 60 condos at Nohl Ranch Road and
Serrano. There is no way that our current roads can accommodate all of those extra cars commuting to and from the
area. In addition, this area is evacuated frequently due to fires and it will become even more difficult to get out of
the area in an emergency. Please do not allow this condo development to be built.
Thank you for your time and consideration.
Sincerely,
Tracy O’Day
8724 E Garden View Drive
Anaheim Hills
Sent from my iPhone
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From:
To:
Subject:
Date:

Vicente Bautista
Nicholas J. Taylor
Building A Condo at Serrano and Nolh Ranch Avenue.
Monday, September 02, 2019 9:34:44 AM

The Residences at Nohl Ranch Project is proposed at 6501-6513 Serrano Avenue (APN 365-062-09) in the City of
Anaheim, Orange County, California. The proposed project would be located on 3.03 acres at the northeast corner of
Serrano Avenue and Nohl Ranch Road, in the southeastern portion or the City.
This is clearly a TRAFFIC Nightmare to all vehicle that access this road. Not stating the school year round of traffic
that goes with during schooldays in Anaheim Hills Elementary.
Please find another place to build your Condo Project do not disturb this already busy Area.
Anaheim Hills is already in traffic load since the building of this multi houses over the past 10 years. Do not add
another one. This plan is bad for the entire residence of this Area, not to mentioned that risk involve that will will
bring to our children every day activity around their school.
Thank you
Vicente Bautista
Long Time Residence Of Anaheim Hills.
Sent from my iPhone

A-283

R96-1

R97
From:
To:
Subject:
Date:

Wedy Yu
Nicholas J. Taylor
Residence@nohl ranch project
Tuesday, September 03, 2019 10:02:19 AM

Nicholas,
Good morning , I am sending this email mainly due to the concern of allowing this project to
be approved. The traffic is going to the the number one concern specially when it's right across
from the school. The neighborhood is at its capacity already.
Let's keep Anaheim Hills the way it is , we don't have to be like a big crowded city. It's nice
that older people , young families with dogs can safely walk up and down Serrano , who
knows what will happen with this added project.
They can always go to Riverside , Apple Valley and elsewhere to built their project.
Thank you for your immediate concern
Wedy
Sent from my Samsung Galaxy smartphone.
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From:
To:
Subject:
Date:

Whitney Moretti
Nicholas J. Taylor
Residences at Nohl Ranch
Monday, September 02, 2019 9:56:38 PM

Dear Mr. Taylor I live in Anaheim Hills and have heard about the possible development of 60 condos at Nohl Ranch Road
and Serrano. There is no way that our current roads can accommodate all of those extra cars commuting
to and from the area. Serrano is already congested as it is with people cutting through our neighborhood
to get to the 91 faster. Our children attend the AHES across the street and as parents we are extremely
concerned with having an active construction zone next to the path the kids walk and ride their bikes
home on. There are a number of families that use the Serrano Center to pick up and drop off their kids.
While the EIS Transportation section states that fewer trips will be generated as a result of the condo
development, where are the additional vehicles going to go during p/u and dropoff? I foresee a dangerous
situation with school traffic backing up much further then it does already on the very busy Serrano during
peak traffic hours. And we worry about the increase in student population the condos will bring to classes
that are already 33+!!! In addition, this area was evacuated due to fires and it was already several hour
wait to get down the hill. Friends of ours were stuck in standstill traffic with the fire burning next to their
car!!!! Please don't add 120 additional vehicles to the area in the event of another evacuation!!
Additionally, the development is located adjacent to the Santiago Geologic Hazard Abatement District
where there was a large landslide in 1993 as a result of a large amount of groundwater in the area. There
are currently 126 wells that pump 13.5 million gallons of groundwater out of the hillside a year. I surely
hope that you have completed a thorough geotechnical investigation for the site as groundwater in the
surrounding neighborhoods has been an issue. Even for areas not located inside the GHAD boundaries.
The GHAD is also running out of money to maintain the aging wells that may lead to another landslide in
the future if the money is not there to support the infrastructure to protect the hillside. Please do not allow
this condo development to be built.
Thank you for your time and consideration.
Sincerely,

Whitney and Steve Moretti
990 S Rutgers Circle
Anaheim Hills, CA 92807
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R99
From:
To:
Subject:
Date:
Attachments:

Elizabeth Hansburg P4H
Council; Nicholas J. Taylor; Planning
Serrano Center Redevelopment DEIR (SUPPORT)
Friday, August 30, 2019 11:19:37 AM
Serrano Center DEIR Support Letter P4HOC.pdf

Dear Mr. Taylor, City Councilmembers and Planning Staff,
Please find attached our letter in support of the Draft EIR for Serrano Center. Please don't
hesitate to reach out with any questions or concerns.
Best Regards,
Elizabeth Hansburg
People for Housing OC
714 872 1418

A-286

R99-1

People for Housing OC
P.O. Box 6942
Fullerton, CA 92834

PeopleForHousing.org
OCYimby.org
714. 872. 1418

August 30, 2019
Nick Taylor
Planner, City of Anaheim
200 S. Anaheim Blvd.
Anaheim, CA 92805
RE: Serrano Center Redevelopment DEIR (SUPPORT)
Dear Mr. Taylor People for Housing - Orange County is a grassroots, non-profit organization dedicated to advocating
for more housing in Orange County communities. Our members are deeply concerned about the
pervasive housing shortage throughout California, but especially of attainable “missing middle”
housing in high opportunity cities in Orange County.

R99-1

After reviewing the draft Environmental Impact Report for the Serrano Center revitalization project,
we are so pleased to see this opportunity to bring the type of “missing middle” housing we strongly
support. The affordable housing component, consistency with City General Plan goals, reduction of
local traffic, high-quality design and responsiveness to community input should make this a project
uniquely worthy of support. This is an exceptional, thoughtfully designed project, and we urge its
approval.
We also offer the following specific comments on the projects draft Environmental Impact Report.
Affordable Housing: Preserving 20 percent of the proposed units as for-sale, moderate-income homes
creates a significant amount of “missing middle” homes for middle-income families, young
professionals and seniors. This housing type is the most in-demand product type and the one that
developers struggle to offer at a price affordable to moderate income families. The development team
should be applauded for including these units in their plans. As you know, Orange County, like all of
California, is expecting a housing shortage, which has created an affordability crisis. The impacts of the
housing shortage are far-reaching.
DEIR COMMENT: We request that the City of Anaheim to include metrics of the impacts of
the housing shortage in the project’s final EIR Land Use section. Topics should include:
housing affordability, overcrowded living conditions, and access to high opportunity job
centers.
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RHNA Numbers: While Anaheim’s RHNA numbers have not yet been published, it is likely moderate
income homes will be allocated in larger numbers, as they were in the last RHNA cycle. This project will
go a long way in helping meet Anaheim’s moderate-income goals.

R99-3

DEIR COMMENT: People for Housing OC requests acknowledgement that these units will go
towards and help achieve compliance with the 2020 RHNA numbers in the DEIR.
Reduction in Traffic and VMT: The DEIR concludes that the project will reduce average daily trips by
approximately 60 percent – or nearly 600 trips per day. It also states that the project will reduce
Vehicle Miles Travelled by approximately 1.8 million miles. This is a significant community and
environmental benefit.
DEIR COMMENT: People for Housing OC appreciates that the DEIR clearly and objectively
states that traffic will be reduced as part of this project. Opponents of new housing
development often point to traffic as the primary reason to stop needed housing. We request
that, in responses to comments regarding traffic, staff states clearly and unequivocally that
traffic will be reduced over the current conditions and use as a neighborhood retail center.
We are pleased with this important workforce housing project and urge its swift approvals. We also
wish to commend the City of Anaheim for being a leader in housing development of all types—
affordable, supportive, and market-rate—in Orange County. Where other cities have said no, Anaheim
has said yes to providing the full spectrum of housing a community needs. Thank you for your courage
and leadership in making room for new homes!
Please contact me at elizabeth@peopleforhousing.org should you have any questions.
Sincerely,

Elizabeth Hansburg
Co-Founder & Director
People for Housing, Orange County
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From:
To:
Subject:
Date:
Attachments:

Steve La Motte
Steve La Motte
Support - Serrano Center
Tuesday, September 03, 2019 9:19:01 AM
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To whom it may concern,
Please find the attached letter regarding the Serrano Center.
Do not hesitate to reach out with any questions.
Best,

Steven C. LaMotte
Chapter Executive Officer
Building Industry Association | Orange County Chapter (BIA/OC)
24 Executive Park, Ste 100
Irvine, CA 92614
(949) 553-9500 ext. 863
(949) 777-3863 Direct
SLaMotte@biaoc.com
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8/30/2019
Mr. Nick Taylor
Planner, City of Anaheim
200 S. Anaheim Blvd.
Anaheim, CA 92805

PRESIDENT
RICK WOOD
TRI POINTE HOMES

VICE PRESIDENT
SUNTI KUMJIM
MBK HOMES

RE: Support Serrano Center’s Revitalization

TREASURER / SECRETARY
ERIC NELSON
TRUMARK HOMES

Dear Mr. Taylor On behalf of our membership, I would like to offer our support for the
redevelopment of Serrano Center and certification of its draft
Environmental Impact Report (DEIR).
The Building Industry Association of Southern California, Orange
County Chapter is a non-profit trade association with more than 1,000
member companies employing more than 100,000 people affiliated with
the homebuilding industry. The Orange County chapter represents the
member base within BIA Southern California. Our mission is to
champion housing as the foundation of vibrant and sustainable
communities.

IMMEDIATE PAST PRESIDENT
MIKE GARTLAN
KB HOME

TRADE CONTRACTOR V.P.
ALAN BOUDREAU
BOUDREAU PIPELINE CORPORATION

ASSOCIATE VICE PRESIDENT
MARK HIMMELSTEIN
NEWMEYER & DILLION, LLP

MEMBER-AT-LARGE
PETER VANEK
INTEGRAL COMMUNITIES

MEMBER-AT-LARGE
SEAN MATSLER
COX, CASTLE & NICHOLSON LLP

EXECUTIVE OFFICER
STEVE LA MOTTE

Over the past many years, we have reviewed hundreds of DEIRs for
projects large and small. We are happy to see that the Serrano Center
DEIR seems to be a clean, minimal impact residential project that is much
needed in Orange County.
Traffic: The DEIR’s traffic study concludes that traffic will be reduced by
R100-1
nearly 60 percent in and around the project site. Traffic is often the most
discussed issue for opponents of any proposed development. We urge
staff to ensure the net reduction is emphasized in responding to likely
comments about “increased traffic.”
Housing Needs: The project proposes 12 moderate-income, for-sale units.
In the last RHNA cycle, Anaheim was allocated more than 1,000
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moderate-income units with a qualified objective of less than 40. This
project would have met 25 percent of the City’s entire moderate-income
objective. The final EIR should state that upcoming housing allocations
from the Southern California Association of Governments (SCAG) are
imminent and that this project will help achieve the moderate-income
target, which is likely to be in the hundreds of units, if not more.
General Plan Consistency: Most infill projects require general plan
amendments. This project is no different. The existing commercial center
is said to be quantifiably unsustainable and a new use must be
anticipated. It is our understanding that the applicant studied numerous
alternatives, all of which would not be financially viable. Housing is the
best use for this property and a general plan amendment is entirely
appropriate. We commend staff for acknowledging that this project
meets and upholds many of the general plan’s goals and policies.
Anaheim has long been a leader in housing. We commend the city for its
past efforts. But this project is unique for the City and deserves absolute
support.
For sale, moderate-income homes are in extreme demand, but are
difficult to build; in fact, they are among the least provided workforce
housing in Orange County. This project is an extraordinary opportunity
for the City to bring much-needed housing at all levels, while upholding
local character, reducing traffic and protecting local services.
Please contact me at (949) 777-3863 if you have further questions
Respectfully,

Steven C. LaMotte
CEO
Building Industry Association, Orange County Chapter
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Approximate shadow
location at 12 PM
(Winter Solstice)

Existing Residences to the north

Approx. 160 feet

Approx 60 feet

Proposed 2-story Bldg
(Approx. 25 ft in height)

Proposed 3-story Bldg
(Approx. 40 ft in height)

B-1

Approximate shadow
location at 2 PM
(Winter Solstice)

Existing Residences to the north

Approx. 160 ft
Approx. 60 ft

Proposed 2-story Bldg
(Approx. 25 ft in
height)

Proposed 3-story Bldg
(Approx. 40 ft in height)
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Approximate shadow
location at 4 PM
(Winter Solstice)

Existing residences to the north

Approx. 160 ft
Approx. 60 ft.

Proposed 2-story Bldg. (approx.
25 ft in height)

Proposed 3-story Bldg. (approx.
40 ft in height)
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