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YOUR WATER
We often take for granted the basic services we rely on
in our daily lives. Water is one of those services. We don’t
often pay attention to it, but when we turn on the faucet
we expect it to be there for us.
At Anaheim Public Utilities, we work hard to meet that
expectation. For more than 100 years, we’ve served
Anaheim residents and businesses, and by City Charter are
only allowed to recover our costs.
Included in those costs are responsibilities for maintaining
water quality that meet state and federal regulations.
Regulations are in place to address chemicals known as
PFOA and PFOS that were used from the 1940s to the early
2000s in a variety of consumer products ranging from
(See WATER on next page)

MAKE CONSISTENT PAYMENTS WITH LEVEL PAY
Providing a convenient and comfortable experience is our ideal way of doing business. Whether it’s at the
counter, over the phone, or online, our team is always looking for opportunities to make your customer service
experience effortless.
For those who enjoy consistency, we’ve
recently launched the Level Pay Plan Option,
which allows customers to maintain a consistent bill for 11 months out of the year. The
program takes your average monthly bill
amount based on prior usage, and applies
that amount to the 11 months – with a
true-up month at the end of the year. This pay
(See PAY on next page)
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cookware, stain-resistant clothing
and carpet, as well as firefighting
foam and in industrial applications.
These chemicals are no longer used
in the United States, but they are
persistent and have made their way
into groundwater supplies after
decades of use. The levels detected
in water in Anaheim and other
communities served by the region’s
groundwater supply are very small,
equivalent to grains of sugar in an
Olympic-size swimming pool.
Anaheim has already taken some
of our groundwater wells offline to
ensure the safety of our drinking

water, and have brought in more
imported water that has not been
found to contain these chemicals.
However, imported water is more
expensive — about double the cost
of our own groundwater.
To cover these costs we are using
some of our financial reserves that
are usually held for emergencies
and reprioritizing capital projects,
and working to buy lower cost
imported water that we treat
ourselves at the Lenain Treatment
Plant—which is currently being
rehabilitated to increase its
capacity.
To help address these regulations,
an increase in customer water

JOB OPPORTUNITIES AT
ANAHEIM CONVENTION CENTER
Join the team responsible for
preparing our convention
center for the hundreds of
events they host each year.
The Anaheim Convention
Center is holding several
hiring events in search of
dynamic and customer
service-oriented individuals
for the position of Part Time
Cleaner/Setup Worker. Gain experience in the event industry with
opportunity for growth. Candidates are encouraged to apply online
when the position is posted so they can schedule an interview prior to
the event. In-person applications are also accepted at the hiring event on
a first-come first-served basis.
To view current job postings with hiring event details, please visit
ANAHEIM.NET/JOBS and click “Job Opportunities.”

WALK-IN HIRING EVENTS
FEB. 20, 2020
PONDEROSA PARK FAMILY
RESOURCE CENTER
320 E. Orangewood Ave.

MAY 20, 2020
ANAHEIM CONVENTION
CENTER
800 W. Katella Ave.

JUNE 18, 2020
BROOKHURST
COMMUNITY CENTER
2271 W. Crescent Ave.
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rates is being proposed to recover
higher water supply costs. It comes
to about $7 per month for the
average resident.
To help those who are struggling
with their bills, we are also proposing a 10 percent water discount
for seniors, veterans and those
with disabilities who meet income
levels.
Long term, we will be constructing
treatment systems in partnership
with the Orange County Water
District to ensure we stay in compliance with emerging regulations.
For more, visit
ANAHEIM.NET/WATERQUALITY
or call us at 714-765-4311.
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plan option allows participants to
budget accordingly throughout the
year.
Please note that this option does
not reduce the amount of your bill
and requires qualification.
For plan details and
requirements, please visit
ANAHEIM.NET/LEVELPAY.

CHAT WITH US!
With our new online chat feature,
you can now hop on to our website
and live chat with one of our
representatives. Ask questions
about your bill or learn more about
our programs and rebates from
the comfort of your computer or
mobile device. Live chat is available
Monday through Friday from 9 a.m.
to 4 p.m.
Connect with us at ANAHEIM.
NET/CUSTOMER SERVICE, and
click “Live Chat”.

COMING SOON:
SUSTAINABILITY
WORKSHOPS
Tackling that landscaping project doesn’t have to be intimidating. With the right tools and education, you can transform
your garden into a vibrant, sustainable, and eco-friendly landscape. This spring, we'll be hosting multiple landscaping
workshops to assist with the installation of a Californiafriendly garden and inspire water conservation!
Learn about California Native and droughttolerant plant varieties, efficient irrigation
and landscaping practices, turf removal and
garden transformation, as well as the array
of rebates and incentives available to assist
with your project. Workshops will be posted
on ANAHEIM.NET/SAVEWATER.
For questions or to register, contact Brian Zimmerman at
BZIMMERMAN@ANAHEIM.NET or 714-765-4412.

USE YOUR UTILITY BILL TO
GET A REAL ID
The Department of Motor Vehicles (DMV) is working to educate
California residents about what they need to know and do to obtain a
REAL ID before the October 1, 2020 federal enforcement date. California
residents will be required to provide two different documents to verify
their California residency, and one of those documents may include
your Anaheim Public Utilities bill, provided that the customer’s full
name and home address appear on the document. If your full name and full home address are not printed on your
document, your document will not qualify as a verified proof of residency document necessary to obtain a REAL ID;
this includes documents with a PO Box as the mailing address.
California residents must visit a field office to get a REAL ID, and are required to bring additional identity documents
to complete the application.
• ONE identity document with your date of birth and true full name
• ONE document showing your full Social Security number
• TWO different documents proving California residency
For a full list of documents required to obtain a REAL ID, please visit CALIFORNIAREALID.ORG.
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EN ESPAÑOL

SU AGUA

A veces no valoramos los servicios
básicos en los que dependemos
diariamente, como el agua. Cuando
abrimos el grifo esperamos que
salga el agua, sin pensarlo.
En Anaheim Public Utilities, trabajamos duro para cumplir con estas
exceptivas. Por más de 100 años
hemos servido a los residentes y
negocios de Anaheim y nuestra
carta municipal solo nos permite
recuperar nuestros costos.
Incluido en esos costos, están
responsabilidades de mantener la
alta calidad de agua para cumplir
con regulaciones estatales y
federales.
Existen reglamentos para abordar
químicos conocidos como PFOA
y PFOS que se utilizaron desde la
década de los cuarenta hasta los
principios del milenio en una variedad de productos de consumo
como utensilios de comida, ropa,
alfombra, y espuma de extinción
de incendios.
Estos químicos ya no se utilizan
en los Estados Unidos, pero son
persistentes y se han introducido
en el siniestro de agua subterránea
después de décadas de uso. Los

niveles detectados en el agua en
Anaheim y otras comunidades son
muy pequeños. Equivalentes a
granos de azúcar en una piscina de
tamaño olímpico.

aumento en las tarifas de agua para
recuperar el costo de agua más
alto. Se trata de aproximadamente
$7 mensuales para el promedio de
residentes.

Ya hemos hecho inactivos algunos
de nuestros pozos de agua subterránea para garantizar la seguridad
de nuestra agua potable, y hemos
traído más agua importada en
la que no se han detectado esos
químicos. Sin embargo, el agua
importada es más cara—más de
doble del costo de nuestra agua
propia.

Para ayudar a las personas batallando para pagar su cuenta,
también estamos proponiendo un
descuento de 10 por ciento para
las personas mayores de edad,
veteranos militares, y personas
discapacitadas que cumplen con
los niveles de ingresos.

Para cubrir estos costos estamos
utilizando algunas de nuestras
reservas financieras normalmente
reservadas para emergencias, y
estamos trabajando para comprar
agua importada menos cara.
Para ayudar a abordar estas regulaciones, se está proponiendo un

QUICK CONTACT GUIDE
Customer Service/Report an Outage ................................................................................ 714‑765‑3300
TDD Line (Deaf and Hearing-impaired) ............................................................................714‑765‑5125
Rebates & Incentives Programs ........................................................................................... 714‑765‑4250
Electric & Water Theft Hotline ...............................................................................................714‑765‑5187
Citywide Information Hotline ...............................................................................................714‑765‑4311

anaheim.net/utilities

/anaheimutilities

@anaheimutilities

anaheim utilities

A largo plazo, construiremos un
sistema de tratamiento junto al
Orange County Water District para
asegurar que sigamos cumpliendo
con las regulaciones emergentes.
Para más información visite
ANAHEIM.NET/WATERQUALITY o
llámenos al 714-765-4311.

We realize that some of the events listed
in our newsletter may not reach you
in time, due to the timing of our billing
cycles. However, in an effort to reach as
many customers as possible, we want to
share these events with you. We encourage you to visit anaheim.net/utilities, as
well as facebook.com/anaheimutilities
for the latest on our upcoming events,
workshops, and public outreach efforts.

