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Overview
The City of Anaheim is a thriving community rooted in its support of its local businesses, its
neighbors and each other. We recognize coronavirus presents many immediate and long-term
challenges and uncertainties for public health and economic stability. During these difficult
times, Anaheim’s Economic Development Team remains committed to providing helpful
resources and information to assist our business community.
To date, the City of Anaheim, and its resource partners, are providing businesses with loan and
grant resources, marketing opportunities, and webinar trainings to assist and support small
businesses affected by coronavirus.
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Tax Extensions for Business Taxpayers
Internal Revenue Service Employee Retention Tax Credit
The IRS has announced the Employee Retention Tax Credit. The new tax credit is a 50% tax
credit for the first $10,000 of compensation, including the employer portion of health benefits, for
each eligible employee. Compensation does not include paid sick or family leave for which the
employer is reimbursed under the Families First Coronavirus Response Act. The credit only
applies to wages paid after March 12, 2020 and before January 2021. Employers, including
nonprofits carrying a trade or business in 2020 that has been partially or fully suspended due to
coronavirus or experience a decline in gross receipts by more than 50% in a quarter compared
to the same quarter in 2019 (eligibility ends when gross receipts in a quarter exceed 80%
compared to the same 2019 quarter). Find a Guide to the Employee Retention Tax Credit from
the U.S. Chamber of Commerce here.

California Department of Tax and Fee Administration Taxes
Automatic Filing Extension: The California Department of Tax and Fee Administration
is providing an automatic three-month extension on payments and returns originally due
between December 1, 2020, and April 30, 2021 for taxpayers filing less than $1 million
in tax. Eligible taxpayers are not required to make a request to take advantage of this
extension. Find more information here.
Interest-Free Payment Plans: Qualified small businesses can apply for a 12-month,
interest-free payment plan from the California Department of Tax and Fee
Administration to defer payment of up to $50,000 for 4th quarter 2020 and the 1st
quarter of 2021 in sales and use tax liability. The deferred tax would be paid in 12 equal
monthly installments, with the first payment due April 2021. Businesses with sales
greater than $5 million in sectors particularly impacted by operational restrictions due to
the pandemic may also apply for an interest-free payment plan. Find more information
here.
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Business Loans and Grants
Federal
Below is a summary of the small business provisions and loan programs, which the Small
Business Administration (SBA) is overseeing:
Paycheck Protection Program: Applications are now open and close on March 31,
2021 for new borrowers and second-time borrowers. Find a lender here and more
information on this program here.
Small Business Debt Relief Program: This program will provide immediate relief to
small businesses with non-disaster SBA loans, in particular 7(a), 504, and microloans.
Under it, SBA will cover all loan payments on these SBA loans, including principal,
interest, and fees, prior to September 27, 2020. This relief will also be available to new
borrowers who take out loans prior to September 27, 2020. Find more information here.
Economic Injury Disaster Loan: The Economic Injury Disaster Loan (EIDL) provides
vital economic support to small businesses to help overcome the temporary loss of
revenue. Eligible businesses can receive up to a $2 million loan under this program. The
application deadline for this program has been extended to December 31, 2021. Find
more information here.
To prepare yourself and understand what you are eligible for, please see the US
Chamber of Commerce’s Coronavirus Emergency Loans Small Business Guide and
Checklist.
Capital Loans: SBA works with lenders to provide loans to small businesses. The agency
doesn’t lend money directly to small business owners but sets guidelines for loans made by its
partnering lenders, community development organizations, which makes it easier for small
businesses to get loans. Loans guaranteed by the SBA range from small to large ($500 to $5.5
million) and can be used for most business purposes, including long-term fixed assets and
operating capital. Lenders will provide each application information on the loan eligibility
requirements. Find a lender here.

State
California Rebuilding Fund: The California Rebuilding Fund is a loan program supporting
California’s small businesses and promoting equity and resiliency in business recovery.
Businesses with 50 or fewer full-time equivalent employees and gross revenues of $2.5 million
or less in 2019 are eligible to apply. Loans are flexible and designed to help businesses access
the capital and advisory services needed to get through these challenging economic times.
Businesses can fill out a pre-application here and be matched with a participating community
lender. This program is meant to be a resource in the market for the next year as businesses
pivot and recover. This fund will help impacted small businesses rebuild from the economic
crisis and keep local economies strong. Find more information on this program here
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Disaster Relief Loan Guarantee Program: California’s Infrastructure and Economic
Development Bank (IBank) is issuing loan guarantees of up to 95% of the loan through its
partner Financial Development Corporations. This program will help lenders and small
businesses by providing loan guarantees of up to $1 million for small business borrowers in
declared disaster areas. Eligible small business applicants must be located in California with 1750 employees. Apply online here.
California Capital Access Program: Office of the California State Treasurer is offering a small
business loan program with special disaster assistance. Find a participating lending institution
here.

Local
Anaheim Small Business Grant Relief Program: The City of Anaheim is accepting
applications for the Anaheim Small Business Relief Grant, which is funded through the Orange
County Board of Supervisors. Applications are now open and offer $5,000 for Anaheim small
businesses and nonprofits that have been adversely affected by coronavirus. Grants may be
used for payroll, working capital, equipment and other eligible operating expenses Find more
information on the program website here.

Private Sector
C-19 Recovery Loan: CDC Small Business Finance is offering recovery loans from $20,000 to
$250,000 for for-profit California businesses whose operations, revenue and staffing have been
disrupted due to coronavirus. Businesses who need funding for working capital or inventory, are
fully or partially operational and in compliance with state and local coronavirus regulatory
requirements are eligible to apply. These loans are offered at a variable interest rate and 10year loan term. Apply here.
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Employer Assistance
Furloughs, and Layoffs
Rapid Response: Anaheim Workforce Connection (AWC) understands that under these unique
circumstances, layoffs may be unavoidable. AWC is equipped to help companies deal with the
effects of layoffs and closures through the Rapid Response program, which provides immediate
assistance to companies and their affected employees. Rapid Response offers transition
services to employees, including: assistance with accessing Unemployment Insurance, job
search assistance, and other transitional services to support employees. In addition, the Rapid
Response team can assist companies with issuing a Worker Adjustment Retraining Notification
(WARN) notification, which is mandated. Find more information here.
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Utilities
Anaheim Public Utilities – Water and Energy: If you are experiencing financial hardship due
to a loss of employment or other circumstances, contact Anaheim Public Utilities at (714) 7653300 to help you with programs and resources such as bill deferrals, income qualified
discounts, emergency assistance, medical allowances, fee waivers, and limiting disconnections.
Republic Services – Trash and Recycling: Trash collection continues as regularly scheduled,
however, Republic Services has modified its practices to account for a surge in residential
waste volume. Modified services include: suspending yard and/or bulk pickups to prioritize
residential collection, and only collecting trash and recycling contained in carts. Find more
information here.
SoCalGas – Natural Gas: SoCalGas has taken several steps to help customers experiencing
hardship due to coronavirus, including: waiving late payment fees for small business customers
and suspending service disconnections until further notice. This means no customer will have
their natural gas turned off due to non-payment. Find more information here.
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Anaheim Community and Economic Recovery Plan
Anaheim is here to help. Amid these challenging times, we've dedicated nearly $36 million in
assistance directly helping our community.
The Anaheim City Council has allocated $20 million in spending for community and economic
relief, called the Anaheim Community and Economic Recovery Plan. The money comes from
$33 million in federal funding allocated to Anaheim from the Coronavirus Aid, Relief, and
Economic Security Act, also known as the CARES Act.
Anaheim has also aggressively pursued and secured more than $15.6 million in additional state
and federal grant funding to pass on to those who need help.
For more information, visit the Anaheim Community and Economic Recovery webpage or view
our fact sheet here.

Temporary Moratorium on Residential and Commercial Evictions
Anaheim's city moratorium on residential and commercial evictions concluded on Sept. 30, with
state and federal protections still in place. For more information on state and federal protections,
visit the Eviction Protection Program webpage.

Marketing Resources
Anaheim’s Economic Development Team remains committed to promoting the unique
businesses that call Anaheim home. The team is promoting local businesses on social media
with the "Bring It Home, Anaheim" to promote online services, deliveries, take-out and more.
Connect with Anaheim’s Economic Development Team on LinkedIn or Instagram,
@anaheimedt, and read more under Anaheim Marketing Resources to support your local
business community.
Below are some recommended ways to further promote your business.
o Use social media to communicate openly with customers about the status of your
operations, protective measures implemented and how customers will be protected
when they visit your business.
o Use this time to introduce your products and services to online customers! If you don’t
already have one, create a social media page to drive online customer traffic to your
business. Connect with one of our SCORE business mentors today to create an online
social media presence.
o Anaheim Restaurant Guide: Visit Anaheim and the Anaheim Chamber of Commerce,
have created a directory of local restaurants that remain open for locals. Anaheim
restaurants can email Kathleen@anaheimchamber.org to be added to the list. View the
Anaheim Restaurant Guide here.
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Bring It Home, Anaheim Campaign
Anaheim’s Economic Development Team recently introduced the "Bring It Home, Anaheim"
campaign highlighting Anaheim businesses providing delivery, takeout, and curbside pick-up
services. The team is promoting local businesses on social media with the tagline, "Bring It
Home, Anaheim," to promote online services, deliveries, takeout and more. Connect with
Anaheim’s Economic Development Team on LinkedIn or Instagram, @anaheimedt.
Businesses can share posts and tag @anaheimedt or use the #BringItHomeAnaheim to be
featured on our social media pages.
We are encouraging the community to share their support of Anaheim business as well by
ordering takeout or delivery from Anaheim’s unique eateries ad sharing their pictures or videos
with the #BringItHomeAnaheim.

Anaheim Regulatory Relief
Anaheim has eased rules for businesses to operate outdoors, display signs and sell alcohol togo during the coronavirus crisis. The relief is based on a series of executive orders by our city
manager. For a summary of business relief click here.


No. 3 restaurant takeout, alcohol sales
o Allows restaurants to sell takeout alcoholic beverages in conjunction with the
purchase of food at restaurants, extends alcoholic beverage sales to 2 a.m.



No. 9 (extension of No. 4): restaurant, retail signage
o Temporarily suspends special event permit requirement for businesses wanting
to display signs informing customers of curbside pickup and food pickup
services.



No. 10 (extension of No. 6): restaurant outdoor dining
o Temporarily suspends special event permit requirement and outdoor dining
standards for restaurants to create or expand outdoor dining and use of outdoor
space to promote physical distancing.



No. 11: permit and inspection fees
o Temporarily suspends permit and inspection fees for addition of tents, outdoor
canopies, generators, temporary power poles, etc.
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Additional Resources
City of Anaheim Tracking Coronavirus Webpage: The City of Anaheim is responding to the
coronavirus outbreak. We have declared a local emergency to gain access to resources, while
every department is taking part in our response to the outbreak. Find up-to-date information at
Anaheim.net/coronavirus. If you can’t find the information you’re looking for below, call us at
(714) 765-4311.
Anaheim Coronavirus Business Resources Webpage: Anaheim’s Economic Development
Team remains committed to providing helpful resources and information to assist our business
community. Find latest updates and helpful links to federal, state and local information on
business loans and grants, employer assistance, help for impact employees, marketing
resources, workplace health and safety and more here.
Weekly Webinars: Find free webinars hosted by our resource partners every week. Connect
with fellow business professionals and entrepreneurs and explore resources online. Register for
an upcoming webinar here.
California Coronavirus Resources Website: Get the latest updates on the state’s response to
coronavirus here.
Governor’s Office of Business and Economic Development Coronavirus Resource
Website: Find helpful information for employers, employees and all Californians as it relates to
the coronavirus.
Guidance on Essential Businesses: Find guidance on essential critical infrastructure
workers/businesses. See California’s updated information broken down by industry and other
categories here.
Orange County Public Health: Stay up to date with the most recent public health
developments, advisories and guidelines for Orange County here.
Manufacturing Resources: California Manufacturing Technology Consulting (CMTC) has
developed a resource webpage to help small- and medium-sized manufacturers plan, prepare,
protect, and recover. Visit the webpage here.
The federal and local government are looking for suppliers to provide production for critically
needed supplies. Personal protective equipment is urgently needed for cities, states, healthcare
workers, and other first responders. If you manufacture or can manufacture critically-needed
supplies or components, please complete this form. CMTC is playing a vital role in coordinating
local, state, and federal needs and matching those needs to suppliers that have the
manufacturing capabilities and capacity to help. Find more information here.
The State created a medical supply contributions form for businesses and organizations that
have resources to contribute, either for donation or purchase. Needed supplies include surgical
masks, hand sanitizers, wipes, examination gloves, and more. Find more information here.
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Technology Tools: The Governor’s Office of Business and Economic Development compiled a
list of free or discounted technology small businesses can use. Find free or discounted
technology tools for small businesses including productivity tools, internet access and computer,
phone, and data protection here.
Insurance Information: The Governor’s Office of Business and Economic Development
compiled a list of free or discounted technology small businesses can use. Find free or
discounted technology tools for small businesses including productivity tools, internet access
and computer, phone, and data protection here.
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Frequently Asked Questions (FAQs)
Employment: Employers and Displaced Workers
The California Employment Development Department has put together a webpage with general
guidance as to what programs are available and what situations may be applicable to your
circumstances. You are encouraged to apply for the program you believe best fits your needs
and the EDD will determine your eligibility for benefits. View EDD’s FAQs webpage here.

Funding and Other Relief
Q. What can I find information business loans and grants I can apply for?
A. For an updated list of available business loans and grants from local, state, and federal
resources or private sector partners visit our website.
Q. How do I get relief for utility payments?
A. Contact Anaheim Public Utilities at (714) 765-3300 to help you with programs and resources
such as bill deferrals, income qualified discounts, emergency assistance, medical allowances,
fee waivers, and limiting disconnections.

Public Health Guidelines
Q. Who is the authority on Public Health guidelines for my business? Is it the county or
state?
A. Both. Track public health information from the California Department of Public Health at
cdph.ca.gov/covid19 and Orange Public Health Care Agency at occovid19.ochealthinfo.com.
The Orange County Public Health Care Agency has established a call center to address
questions from the public. If you have questions about what is happening in California, or how
the virus is spread, please call (833) 426-6411.
Q. What is the latest guidance for retail and food establishments?
A: Guidance from the State of California can be found here.
Q. Are the county guidelines for social distancing the same as state guidelines?
A: Yes.
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Please visit the City of Anaheim’s Coronavirus Business Resources Webpage for the
latest business relief and assistance programs. The Anaheim Economic Development
Team is committed to supporting our businesses during this critical time.
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