CORONAVIRUS

ANAHEIM RESPONDS

City Hall first and second floors are open 8 a.m. to 3p.m. The planning/building and city
clerk’s counters are open for in-person services. Anaheim West Tower first floor is open
8 a.m. to 5 p.m. Other departments are still here for you! Here’s a list of services offered

online, by appointment and by phone. Visit Anaheim.net/coronavirus for more.

Anaheim Police Department e

1 Request a copy of a police report 1 File a police report

Anaheim Public Library Anaheim.net/library
1 Audiobooks, eBooks 1 Storytimes on YouTube

7 Aska librarian at (714) 765-1880 1 Curbside service

Anaheim Public Utilities Anaheim.net/utilities

1 Phone: Call us at (714) 765-3300. The call center is open Monday through Friday,
from8a.m.to5p.m.

7 Online: Access your account or pay your bills at Anaheim.net/ utilities

1 Chat: Chat with a live representative Monday through Friday, 9 a.m.to 4 p.m.

1 Email: Have a simple question or inquiry? Send it to customerservice@anaheim.net

17 Youth Scholarship Program: play@anaheim.net
1 Summer VolunTEEN program: volunteeroffice@anaheim.net
1 Senior questions, Meals on Wheels OC: (714) 765-4511

Planning & Building Department Anaheim.net/planning

1 Make an appointment online at Anaheim.net/planning

1 Business license application, renewal: (714) 765-5194, blicense@anaheim.net

1 Code enforcement: (714) 765-5158, CPreservation@anaheim.net, virtual inspections
at Anaheim.net/virtualinspections

1 Zoning: (714) 765-5139, planning@anaheim.net

1 Building inspections, questions: (714) 765-5153

1 Planning and building records: precords@anaheim.net

Anaheim.net/publicworks

1 Engineering plan review: pwepc@anaheim.net or (714) 765-5176

1 Public Works inspections: (714) 765-5126

1 Purchase parking permits: Anaheim.net/publicworks; questions (714) 765-5176 or
pwpermits@anaheim.net

1 Solid waste management plan review: Imercado@anaheim.net or (714) 765-6836

Anaheim.net/onlineservices (714) 765-4311


mailto:customerservice@anaheim.net

El primer y segundo piso del Ayuntamiento estan abiertos de 8 a.m. a 3 p.m. Los
departamentos de planificacion/construccién y del secretario de la ciudad estan abiertos
para servicios en persona. El primer piso de Anaheim West Tower esta abierto de 8a.m. a

5 p.m. jOtros departamentos todavia estan aqui para ti! Aqui son algunos servicios que
son disponibles en linea o por teléfono. Mas en Anaheim.net/coronavirus.

Anaheim.net/police

il

1
Biblioteca publica de Anaheim

1 Audiolibros, libros electrénicos 1 Cuentos en YouTube

1 Preguntas: (714) 765-1880 7

Servicios de utilidades de Anaheim Anaheim.net/utilities

1 Teléfono: Llame al (714) 765-3300. El centro de atencidén telefénica esta abierto de
lunes aviernesde 8a.m.a 5 p.m.

1 Enlinea: acceda a su cuenta o pague sus facturas en Anaheim.net/utilities

1 Chat: chatee con un representante en vivo de lunes aviernesde 9a.m. a4 p.m.

1 Correo electrénico: ; Tiene alguna pregunta o consulta simple? Envielo a
customerservice@anaheim.net
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