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A MESSAGE FROM THE
ANAHEIM HOUSING AUTHORITY
Dear Resident,
You are receiving this mailer because you are a participant of an
Anaheim Housing Authority (AHA) rental-assistance program.
This mailer contains important information that may affect you,
including AHA’s adoption of COVID-19 related policy waivers.
For additional information and complete list of the waivers that
AHA has adopted, please refer to page 5.
Accessibility: If you are a person with a disability and require
auxiliary aids and/or services, or if you require assistance in a
different language, please call 714-765-4320 and leave a
message or email AHAinfo@anaheim.net and a staff member
will reach out within 24-48 hours to assist you.
For comments and suggestions for future newsletters, please
contact Andrea Raez at AHAnewsletter@Anaheim.net

Resources Available to You
Anaheim Housing Authority
201 S. Anaheim Blvd. Suite 203
Anaheim CA 92805
Phone: 714-765-4320
Fax: 714-765-4331
Email: AHAinfo@anaheim.net
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ANNUAL RECERTIFICATIONS
Annual recertifications will continue to be conducted through mail and email. If
your annual recertification is coming up, you will be notified by mail and you may
submit your documents by:





Mail: directly to your Housing Specialist at Anaheim Housing Authority
201 S. Anaheim Blvd., #203 Anaheim, CA 92805
Drop Box: located on the first floor of the Anaheim City Hall West Tower at:
201 S. Anaheim Blvd, Anaheim, CA 92805
Fax: to 714-765-4331
Email: Email your Housing Specialist directly

Your documents must contain your name and entity ID number.

BIENNIAL INSPECTIONS
In efforts help slow the spread of COVID-19, the AHA is delaying any physical
biennial unit inspections. Instead, the AHA is requiring signed certification from
the owner/landlord if the physical inspection was delayed. You will be notified by
your Housing Specialist when physical inspections resume in the future. If you
have any questions, please contact your Housing Specialist.

FUTURE REOPENING PROTOCOLS
Our office remains temporarily closed to the public. However, we continue
to conduct business by email, mail and telephone. Once we are able to open
our office to public, please expect the AHA to continue practicing social distancing
protocols. Upon reopening, we kindly ask that you do not come to the office
unless you have an appointment. You may call your Housing Specialist before
coming into the office to ensure that proper health and safety measures are taken
and that an appointment is scheduled for you. You may not be allowed into the
2nd floor lobby if you do not have an appointment.
If you have to submit documentation, you may do so through the ways listed above.
A drop box is located on the first floor of the Anaheim City Hall West Tower at:
201 S. Anaheim Blvd, Anaheim, CA 92805
For continuing updates regarding office closures, please visit, our website:
www.AnaheimHousingPrograms.net

IMPORTANT NOTICE
It is extremely important that we have an updated phone number and
email for your household. If you would like to update this contact
information, please contact your Housing Specialist directly by phone or
send an email to AHAinfo@anaheim.net
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Are you Interested in Participating
In Community Development
Decisions?
BECOME A TENANT
COMMISSIONER TODAY!
Do You Want to Buy a House or a
New Car? We Can Help!
JOIN THE FSS PROGRAM TODAY!
Through the Family Self Sufficiency (FSS) program, the
AHA provides case management services to help families
reach any of your personal goals! The AHA also helps
invest in your future by contributing money towards a
savings account on your behalf along the way (and you
can use the money however you wish upon graduation)!
You can join the FSS program today, but you must act
quickly as we are currently accepting applications and
have a limited number of openings. You do not want to
miss this opportunity!
The AHA provides a wide range of supportive services
such as: CAREER COUNSELING | EDUCATION (GED,
ASSOCIATES, BACHELOR DEGREE) | FINANCIAL
LITERACY | JOB TRAINING/SEARCHING |
PARENTING SKILLS | STARTING A NEW BUSINESS |
HOMEOWNERSHIP PREPARATION | BUILDING OR
REPAIRING CREDIT | AND MORE!
The first step is to contact our FSS Specialist, Blanca
Reyes at (714) 765-4320 x4709. The FSS Specialist will
assist you in developing a five-year plan to reach your
goals. Once your goals are set, AHA will help you connect
with the right resources and provide case management
support every step of the way.

The Anaheim Housing Authority is currently
looking for a participant of the Section 8
Rental Assistance Program to serve as a
Tenant Commissioner in the Housing and
Community Development Commission
(HCDC) Board. The HCDC Board acts as an
advisory body to the City Council and solicits
citizen participation and input relating to
community development efforts.
As a Tenant Commissioner, you will be
informed about upcoming community
development projects and you can become a
part of the decision-making process.
HCDC Board meetings are held every 1st and
3rd Wednesday of each month at 5:00 p.m.
During California’s state of emergency, as well
as the shelter in place order by the State and
County, meetings are being held virtually.
To apply, please visit:
https://www.anaheim.net/176/BoardsCommissions
If you have any questions, please contact:
Nadia Martinez at 714-765-4320 ext. 4838

During the contract term, successful participating families
are rewarded with a savings account that is established by
the AHA. When the family reports an increase in earned
income, the AHA calculates your new share of rent and
this amount is deposited into a savings account, earning
interest. As your income continues to increase, so does
your savings account! Upon graduation, you will receive all
of the money in the savings account tax-free to use
however you wish!
If you are interested in enrolling or learning more,
please contact FSS Specialist: Blanca Reyes, at
(714) 765-4320 X4709 or breyes@anaheim.net
Anaheim Housing Authority | Jan 18 2021 Tenant Newsletter
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HAS YOUR INCOME BEEN IMPACTED?
PLEASE REPORT IT TO US
The COVID-19 emergency has resulted in a financial crisis as well as a health crisis, with many in our
community losing their jobs or having their hours reduced. If you have experienced any change in income
during this time, we strongly encourage you to contact us as soon as possible so that we can determine if it is
possible to reduce your rent portion.
What documentation do I need?
When reporting a change, it is important to submit proof of the change so that we are able to process your
change without a delay. Please include any documentation that pertains to your change in income, such as a
letter from your employer. Additionally, if you have lost wage income, please provide verification that you have
applied for unemployment.
How can you notify us of your change income?
1.

Contact your Housing Specialist directly via e-mail or by phone and leave them a message. Our
staff is working remotely to help you during this time. If you do not have your Housing Specialist’s
contact information, you may call our main office at (714) 765-4320 and leave a message or e-mail
AHAInfo@anaheim.net

2.

Mail your documentation to:
Anaheim Housing Authority 201 Anaheim Blvd Suite 201, Anaheim CA 92805

3.

Fax your documents to (714)765-4331

NEW POLICIES THAT MAY AFFECT YOU
Each year, the AHA updates its Administrative Plan, which is the document that describes all policies that
govern its rental-assistance programs. This year, the AHA implemented the following policies that could affect
you. The policies below became effective July 1, 2020.
First, the AHA included the use of a lottery system as an acceptable system to determine which applicants are
added to the waiting list when it is opened in the future. The AHA also clarified the waiting list preference for
the Mainstream program and defined acceptable verification to prove eligibility.
Second, the AHA adopted changes that govern the addition of new members to assisted households.
Currently, AHA must approve the addition of a new family member (except for children who join the family as a
result of birth, adoption, or court-awarded custody). Moving forward, AHA will not approve the addition of a new
family member after the amount of HCV assistance provided by the AHA to the family is reduced to $0.
Third, the AHA will now allow non-disabled families to use their voucher in shared housing (renting a room in a
private home) without needing a reasonable accommodation.
Lastly, the AHA adopted several policy changes allowed by the US Department of Housing and Urban
Development (HUD) to address specific needs during the COVID-19 pandemic. These changes are a result of
regulatory waivers issued by HUD to ensure ongoing compliance with regulatory requirements. These waivers
are listed below.
To access AHA’s FY 2020-21 Administrative Plan, please visit our website:
www.AnaheimHousingPrograms.net and click under “Public Documents.
Additional information regarding these policy changes can be found under the “PHA Plan” document.
Anaheim Housing Authority | Jan 18 2021 Tenant Newsletter
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COVID-19 ADOPTED WAIVERS
Since the outbreak of COVID-19, the Anaheim Housing Authority (AHA) has continued to comply with important
directives from County and State public health professionals to help slow the spread of the disease and reduce
the risk of exposure. At times, these directives have presented significant challenges for the AHA to continue to
carry out several program operations. To allow us to continue to operate our rental assistance program in a
manner that complies with these health directives, AHA has adopted and implemented several waivers and
alternative requirements to best serve and protect all of our assisted households. These waivers are permitted
under Notice PIH 2020-05, Notice PIH 2020-13, and Notice PIH 2020-33.
Below is a complete list of all waivers adopted by the AHA. You may read a summary of these waivers,
along with future announcements of additional waivers, extensions, or modifications on our website at
www.AnaheimHousingPrograms.net under the link, “Public Documents.”
Accessibility: If you are a person with a disability and require auxiliary aids and services OR if you require
assistance in a different language, please call 714-765-4320 and leave a message or email
AHAinfo@anaheim.net and a staff member will reach out within 24-48 hours to assist you.
Delayed Annual Reexaminations - The PHA is required to conduct a reexamination of family income and
composition at least annually. The PHA will continue to use its best efforts to conduct reexaminations on time.
In the case that PHA is unable to meet these demands due to the COVID-19 pandemic, the reexamination will
be conducted as soon as practicable, but will apply the prevailing payment standard by the original effective date
of the reexamination. If the PHA delays annual reexaminations for HCV families under this authority, it will comply
with the alternative requirement regarding the application of an increase in the payment standard amount during
the Housing Assistance Payment (HAP) contract term (see HCV-7 below) if applicable, so as not to delay the
application of the increased payment standard amount to the family’s HAP calculation. All delayed annual
reexaminations due in calendar year 2020 will be completed by December 31, 2020 (or subsequent extensions
provided by HUD). Reexaminations due between January 1, 2021 and June 30, 2021 will be completed by June
30, 2021 (or subsequent extensions provided by HUD) (Notice 2020-33, Waiver: PH and HCV-2, p. 10).
Income Verifications for Annual and Interim Reexaminations - The PHA is required to follow the HUD income
verification hierarchy and use the Enterprise Income Verification (EIV) System to verify family income when
conducting annual and interim reexaminations. The PHA will continue to use its best efforts to follow the HUD
income verification hierarchy and provide an EIV report for all reexaminations. In the event that the PHA is unable
to collect proper verifications due to the impacts of COVID-19, the PHA may forgo HUD verification hierarchy
requirements and may accept self-certifications as the highest form of income verification through June 30, 2021
(or subsequent extensions provided by HUD). (For annual reexaminations only, the PHA may use selfcertifications if the PHA wishes to conduct the annual recertification rather than delaying the family’s annual
recertification as listed above). This may occur over the telephone but will be documented by PHA staff with a
contemporaneous written record. The PHA may also obtain self-certification through email or postal mail, or
through other electronic communications. Due to staffing and technology limitations that have stemmed from the
COVID-19 pandemic, the PHA may not include an EIV report with annual or interim reexaminations through June
30, 2021 (or subsequent extensions provided by HUD). (Notice 2020-33, Waivers: PH and HCV-3 and PH and
HCV-4, pp. 11-12).
Enterprise Income Verification (EIV) Monitoring - The PHA is required to continuously monitor EIV reports. Due
to staffing and technology limitations that have stemmed from the COVID-19 pandemic, the PHA may suspend
EIV monitoring through June 30, 2021(or subsequent extensions provided by HUD). (Notice 2020-33, Waiver:
PH and HCV-5, p. 13).
Family Self-Sufficiency (FSS) Contract of Participation Extension - The PHA may extend a family’s contract of
participation in the FSS program for a period not to exceed two years upon a finding of good cause. The
circumstances surrounding COVID-19 pandemic qualify as good cause and the PHA may extend FSS contracts
when employment has been impacted by the disease. The period of availability during which the PHA may
Anaheim Housing Authority | Jan 18 2021 Tenant Newsletter
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extend the family’s contract of participation using COVID-19 as good cause ends on June 30, 2021 (or
subsequent extensions provided by HUD). (Notice 2020-33, Waiver: PH and HCV-6, p. 14).
Waiting List: Opening and Closing; Public Notice - The PHA is required to give public notice by publication in a
local newspaper of general circulation and also by minority media and other suitable means when it opens a
waiting list. Recognizing the foreseeable difficulties in complying with this requirement in light of the COVID-19
pandemic, the PHA will adopt an alternative requirement that provides public notice in a voicemail message on
its main or general information telephone number and through its website through June 30, 2021 (or subsequent
extensions provided by HUD) or after the state of emergency is lifted, whichever is later. The PHA will comply
with applicable fair housing and other civil rights requirements when providing public notice under this alternative
requirement, including ensuring effective communication with persons with hearing, visual, and other
communication-related disabilities and ensuring meaningful access for persons with limited English proficiency
in all notifications and communications (Notice 2020-33, PH and HCV-7, p. 14).
Administrative Plan - HUD regulation requires that any revisions of the PHA’s Administrative Plan must be
formally adopted by the PHA Board of Commissioners or other authorized PHA officials. HUD and the PHA have
recognized the foreseeable difficulties in complying with this requirement in light of the COVID-19 pandemic. PIH
Notice 2020-33 allows the PHA to adopt these waivers on a temporary basis without Board approval through
March 31, 2021. The PHA will formally adopt these provisions no later than June 30, 2021 (Notice 2020-33,
Waiver: HCV-1, p. 22).
PHA Oral Briefings - The PHA is required through federal regulations to provide an oral briefing to the families
that the PHA has selected to participate in either the HCV or PBV program. Conducting in-person oral briefings
during the COVID-19 poses health risks for families and PHA personnel, and may run counter to public health
orders, directives, or recommendations such as shelter-in-place or other social distancing practices designed to
contain and reduce exposure to the disease. In lieu of in-person oral briefings, the PHA will conduct the briefing
by other means such as a telephone call, webcast, video call, or expanded information packet through June 30,
2021 (or subsequent extensions provided by HUD) or after the state of emergency is lifted, whichever is later.
Section 504 and the ADA require PHAs to ensure effective communication with applicants, participants and
members of the public in all communications and notices. The PHA will ensure that the method of communication
for the briefing effectively communicates with, and allows for equal participation of, each family member,
including those with vision, hearing, and other communication-related disabilities, and ensures meaningful
access for persons with limited English proficiency (Notice 2020-33, Waiver: HCV-2, p. 22).
Voucher Extensions - The PHA may grant a family one or more extension of the initial voucher term in
accordance with its PHA policy as described in its PHA Administrative Plan. Due to the impacts that the COVID19 pandemic may have on finding housing, the PHA may issue extensions beyond what is typically allowable
under Chapter 5-II.E. of the Administrative Plan through June 30, 2021 (or subsequent extensions provided by
HUD) (Notice 2020-33, Waiver: HCV-3, p. 22-23).
HAP Execution - Typically, the PHA may not make any housing assistance payments to the owner until the HAP
contract is executed. The PHA will continue to use its best efforts to execute the HAP contract no later than 60
days from the beginning of the lease term. In the case of inability to meet these demands due to the COVID-19
pandemic, the PHA may take up to 120 days from the beginning of the lease term to fully execute the HAP
contract through June 30, 2021 (or subsequent extensions provided by HUD) (Notice 2020-33, Waiver: HCV-4,
p. 23).
Absence from Unit - HUD regulations require that a family may not be absent from the unit for a period of more
than 180 consecutive calendar days for any reason. The PHA recognizes that families may have to relocate to
protect their health and safety due to the COVID-19 pandemic. The PHA may waive its policies of family
absences listed on Chapter 12-I.E. of the Administrative Plan at its discretion, may continue housing assistance
payments, and not terminate the HAP contract if the family’s absence is related to a COVID-19 related
emergency. The PHA will maintain documentation in the tenant file which explains the extenuating circumstances
that caused the extended absence. The PHA may waive these policies through June 30, 2021 (or subsequent
extensions provided by HUD). The PHA may not make payments beyond June 30, 2021, and the HAP contract
will terminate on that date if the family is still absent from the unit (Notice 2020-33, Waiver: HCV-5 p. 21).
Termination of the HAP Contract/Family Self-Sufficiency - When family’s income increases to the extent that the
housing assistance payment is reduced to $0, the PHA is required by regulation to automatically terminate HAP
contract 180 days after the last housing assistance payment to the owner. The PHA recognizes that the COVIDAnaheim Housing Authority | Jan 18 2021 Tenant Newsletter
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19 pandemic is creating economic and employment instability for many families, as well as situations where
families may on a temporary basis be adding members whose additional income may result in a $0 HAP subsidy
calculation. Upon written notice to the owner and the family, the PHA may extend the HAP contract beyond 180
days from the date that the family became self-sufficient but may not extend beyond June 30, 2021 (or
subsequent extensions provided by HUD) (Notice 2020-33, Waiver: HCV-6, p. 23-24).
Increase in Payment Standard During HAP Contract Term - HUD regulation requires that if the payment standard
amount is increased during the term of the HAP contract, the increased payment standard amount shall be used
to calculate the monthly housing assistance payment for the family beginning at the effective date of the family’s
first regular reexamination on or after the effective date of the increase in the payment standard amount. In
recognition that the COVID-19 pandemic is creating uncertainty for owners and families, the PHA may apply the
increased payment standard at any time (e.g., interim reexamination, owner rent increase) after the effective
date of the increase in the payment standard amount, provided the increased payment standard is used to
calculate the HAP no later than the effective date of the family’s first regular reexamination following the change.
If the PHA has delayed the family’s annual recertification under the waiver PH and HCV-2 (above), the PHA will
use the increased payment standard amount to calculate the family’s HAP beginning the date that the family’s
first regular examination would have been effective in the absence of the waiver. Alternatively, the PHA may
conduct an interim reexamination where the only change is the increased payment standard amount. Regardless
of the method used, the participant must receive the increased payment standard no later than the effective date
of the family’s first regular reexamination following the increased payment standard. This waiver is available
through June 30, 2021 (Notice 2020-33, Waiver: HCV-7, p. 24).
Utility Allowance - The PHA is required to review its utility allowance schedule each year and revise it if there
has been a change of 10 percent or more in a utility rate since the last time it was revised. The PHA recognizes
that there may be delays in receiving information required for the utility allowance review due to the COVID-19
pandemic. In the event that the PHA experiences delays on receiving information, the PHA may conduct a review
of the utility allowance beyond 12 months but will complete it but no later than December 31, 2020 (Notice 20205, Waiver: HCV-8, p. 22).
Mandatory Removal of Unit from PBV HAP Contract - Under the PBV program, a PHA is required to remove a
unit from a PBV HAP contract after 180 days of zero housing assistance payments to the unit owner on behalf
of the family residing in the unit. In recognition that the COVID-19 pandemic is creating uncertainty for owners
and families, the PHA may use its discretion to keep such units under contract for a period of time that exceeds
180 days but does not extend beyond June 30, 2021 (or subsequent extensions provided by HUD). The PHA
may resume housing assistance payments on behalf of a family residing in such a unit should the family’s income
change at any point during the period of time covered by the extension (Notice 2020-33, Waiver: HCV-14, p. 27).
Mainstream Age Eligibility to Enter HAP Contract - HUD regulations require that eligible member of a Mainstream
household must be non-elderly, defined as at least 18 years of age and under 62 years of age (not yet reached
their 62nd birthday) to be eligible to be placed under HAP contract. A Mainstream-eligible individual issued a
voucher at 61 years of age may not be able to lease the voucher before their 62nd birthday where PHA operations
may have been shut down or severely curtailed, unit searches are not possible due to shelter-in-place orders ,
or where the movement of people is significantly restricted. As an alternative requirement, the PHA may expand
the definition of an eligible non-elderly family member to include those who were issued a voucher prior to turning
62 and were not yet 63 on the effective date of the HAP Contract through June 30, 2021 (or subsequent
extensions provided by HUD). (Notice 2020-33, Waiver: MS-3, p. 43-44).
Initial HQS Inspections - The PHA is required to conduct an initial inspection of a unit within certain time frames
before the beginning of the initial lease term and before any housing assistance payment (HAP) is made to
determine whether the unit meets HQS. Conducting physical inspections of units in communities during the
COVID-19 poses health risks for families, participating owners, and PHA personnel, and may run counter to
public health orders, directives, or recommendations such as shelter-in-place or other social distancing practices
designed to contain and reduce exposure to the disease. The PHA will allow an owner’s self-certification that the
owner has no reasonable basis to have knowledge that life-threatening conditions exist in the unit or units in
question instead of conducting an initial inspection through June 30, 2021 (or subsequent extensions provided
by HUD). At minimum, the PHA will require this owner certification. For any units for which the PHA has accepted
a self-certification, the PHA will conduct an initial HQS inspection on the unit as soon as it is reasonably possible
Anaheim Housing Authority | Jan 18 2021 Tenant Newsletter
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and safe to do so but not later than the 1 year anniversary of the date of the owner’s certification (or subsequent
extensions provided by HUD). The use of this waiver by the PHA does not relieve owners of their responsibility
to maintain the unit in accordance with HQS as required in the HAP contract, nor does it in any way restrict the
PHA from taking action to enforce the owner’s obligations (Notice 2020-33, Waiver: HQS-1, p. 16).
If a unit failed to meet HQS as the result only of Non-Life-Threatening (NLT) deficiencies, then the PHA may
approve an extension of up to an additional 30 days to make the repairs and continue to make payments to the
owner during the period of that maximum 30-day extension. The PHA may approve this additional extension
through June 30, 2021 (or subsequent extensions provided by HUD) The extension to make the NLT repairs
may extend beyond June 30, 2021, depending on the date the PHA approved the extension. For example, if the
PHA approved the extension on June 15, 2021, the maximum extension provided to the owner would be July
15, 2021 (Notice 2020-33, Waiver: HQS-3, p. 17).
The PHA may also approve an assisted tenancy and execute a HAP contract if there are outstanding NLT
deficiencies in the unit. However, if repairs are not made within 60 days, (this includes the additional 30 day
extension listed above), the PHA will withhold payments until the repairs are made (Notice 2020-33, Waiver:
HQS-3, p. 17).
PBV Pre-HAP Contract Inspections - The PHA is required to inspect each PBV contract unit before execution of
the HAP contract and the HAP contract may not be executed until the units fully comply with HQS. For
rehabilitated and newly constructed units, the PHA is required to inspect the units to determine if the housing
has been completed in accordance with the Agreement to Enter into the HAP Contract (AHAP), including
compliance with the HQS and any additional requirement imposed by the PHA under the Agreement. Conducting
physical inspections of units in communities during the COVID-19 poses health risks for families, participating
owners, and PHA personnel, and may run counter to public health orders, directives, or recommendations such
as shelter-in-place or other social distancing practices designed to contain and reduce exposure to the disease.
The PHA will allow an owner’s self-certification that the owner has no reasonable basis to have knowledge that
life-threatening conditions exist in the unit or units in question through June 30, 2021 (or subsequent extensions
provided by HUD) or after the state of emergency is lifted, whichever is later. At minimum, the PHA will require
this owner certification. If the PHA has imposed an additional requirement under the AHAP for newly constructed
or rehabilitated projects, the PHA will allow the owner to certify that the PHA requirement has been met instead
of inspecting the housing to make that determination through June 30, 2021 (or subsequent extensions provided
by HUD) or after the state of emergency is lifted, whichever is later. The PHA may delay the physical inspections
until as soon as it is reasonably possible and safe to conduct them but no later than the 1-year anniversary of
the date of the owner’s certification (or subsequent extensions provided by HUD) (Notice 2020-33, Waiver: HQS2, p. 16-17).
Biennial HQS Inspections - The PHA is required to inspect units not less than biennially during the term of the
HAP contract. Conducting physical inspections of units in communities during the COVID-19 poses health risks
for families, participating owners, and PHA personnel, and may run counter to public health orders, directives,
or recommendations such as shelter-in-place or other social distancing practices designed to contain and reduce
exposure to the disease. The PHA may delay any biennial inspections and instead, the PHA may rely on the
owner’s certification that the owner has no reasonable basis to have knowledge that life-threatening conditions
exist in the unit or units in question. At minimum, the PHA will require this owner certification. The PHA must
resume biennial inspections by June 30, 2021 and must conduct all delayed biennial inspections no later than
December 31, 2021 (or subsequent extensions provided by HUD). The use of this waiver by the PHA does not
relieve owners of their responsibility to maintain the unit in accordance with HQS as required in the HAP contract,
nor does it in any way restrict the PHA from taking action to enforce the owner’s obligations (Notice 2020-33,
Waiver: HQS-5 p. 18-19).
HQS Interim Inspections - If the PHA is notified that the assisted unit does not comply with the HQS by a family
or government official, the PHA is required to inspect an assisted unit within 24 hours of when the PHA received
the notification if the condition is life-threatening, or within 15 days is the reported condition is not life-threatening.
Conducting physical inspections of units in communities during the COVID-19 poses health risks for families,
participating owners, and PHA personnel, and may run counter to public health orders, directives, or
recommendations such as shelter-in-place or other social distancing practices designed to contain and reduce
exposure to the disease. If the reported deficiency is life-threatening, the PHA will notify the owner of the reported
life-threatening deficiency and the owner must either correct the life-threatening deficiency within 24 hours of the
Anaheim Housing Authority | Jan 18 2021 Tenant Newsletter
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PHA notification or provide documentation (e.g., text or email a photo to the PHA) that the reported deficiency
does not exist through June 30, 2021 (or subsequent extensions provided by HUD). In the case of a reported
non-life-threatening deficiency, the PHA will notify the owner of the reported deficiency within 30 days and the
owner must either make the repair or document that the deficiency does not exist within 30 days of the PHA
notification or any approved PHA extension through June 30, 2021 (or subsequent extensions provided by HUD).
As is the case under the current HCV program requirements, the PHA is not required to conduct an in-person
inspection to verify the repairs have been made but may rely on alternative verification methods (e.g., photos
submitted by the owner, tenant certification, etc.). After June 30, 2021 (or subsequent extensions provided by
HUD), the PHA must conduct the HQS inspection in accordance with the applicable time periods upon notification
by a family or government official that the assisted unit does not comply with the HQS (Notice 2020-33, Waiver:
HQS-6 p. 1-20).
PBV Turnover Units - The PHA is required to conduct an inspection before providing assistance to a new family
in a PBV contract unit. Conducting physical inspections of units in communities during the COVID-19 poses
health risks for families, participating owners, and PHA personnel, and may run counter to public health orders,
directives, or recommendations such as shelter-in-place or other social distancing practices designed to contain
and reduce exposure to the disease. The PHA will allow an owner’s self-certification that the owner has no
reasonable basis to have knowledge that life-threatening conditions exist in the unit or units in question to allow
a new family to occupy the vacated PBV unit until June 30, 2021 (or subsequent extensions provided by HUD)
or after the state of emergency is lifted, whichever is later. At minimum, the PHA will require this owner
certification. The PHA may delay the physical inspections until as soon as it is reasonably possible and safe to
conduct them but no later than the 1-year anniversary of the date of the owner’s certification (or subsequent
extensions provided by HUD) (Notice 2020-33, Waiver: HQS-7, p. 20).
PBV HAP Contract, HQS Inspections to Add or Substitute Units - The PHA may amend the HAP contract to add
additional PBV contract units or to substitute a different unit for a previously covered contract under its own
discretion. The PBV requirements include inspecting the proposed substitute or additional unit to determine that
the unit meets HQS before it may be added to the HAP contract. Conducting physical inspections of units in
communities during the COVID-19 poses health risks for families, participating owners, and PHA personnel, and
may run counter to public health orders, directives, or recommendations such as shelter-in-place or other social
distancing practices designed to contain and reduce exposure to the disease. The PHA will allow an owner’s
self-certification that the owner has no reasonable basis to have knowledge that life-threatening conditions exist
in the unit or units in question instead of conducting an initial inspection until June 30, 2021 (or subsequent
extensions provided by HUD) or after the state of emergency is lifted, whichever is later. At minimum, the PHA
will require this owner certification. The PHA may delay the physical inspections until as soon as it is reasonably
possible and safe to conduct them but no later than the 1-year anniversary of the date of the owner’s certification
(or subsequent extensions provided by HUD) (Notice 2020-33, Waiver: HQS-8, p. 20).
HQS Quality Control Inspections - The PHA is required to conduct supervisory quality control inspections of a
sampling of units under contracts. Conducting physical inspections of units in communities during the COVID19 poses health risks for families, participating owners, and PHA personnel, and may run counter to public
health orders, directives, or recommendations such as shelter-in-place or other social distancing practices
designed to contain and reduce exposure to the disease. The PHA may not conduct HQS quality control
inspections through June 30, 2021 (or subsequent extensions provided by HUD) or after the state of
emergency is lifted, whichever is later (Notice 2020-33, Waiver: HQS-9 p. 21).
HQS Space Standards and Family Additions - The PHA is required to comply with a minimum space standard
for both an HCV and Project-Based Voucher assisted family. The PHA recognizes the health and safety
precautions that assisted families may take due to the COVID-19 pandemic. The PHA may add a member or
members to the assisted household as a result of the COVID-19 pandemic even if the additional family members
would result in the unit not meeting the space and security standards. This provision does not apply to an initial
or new lease. A participant must not enter into a new lease for a unit that does not comply with the space and
security standards. The PHA will not require the family to move until the end of the current lease term or
November 30, 2021 or whichever is later (or subsequent extensions provided by HUD), (Notice 2020-33, Waiver:
HQS-10 p. 21).
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No-cost COVID-19 testing is widely available in Anaheim and throughout the county. It is available to anyone, with or
without symptoms, and to both those with and without health insurance. There are several methods of testing that
have been made available to you such as drive-thru or walk-up testing options. At-home test kits are also available to
Anaheim residents through the county of Orange.
With a surge in cases, testing sites experiencing a high demand of appointments. If you can't get through,
please keep trying to make an appointment, as more slots open up each day. As we deal with a winter surge in cases,
testing is more important than ever to ensure that those who test positive can be aware of it and isolate. This helps stem
the spread of the virus in the community.
To make an appointment please visit the following website and scroll down to the testing option that you prefer:
www.anaheim.net/5652/Testing

COVID-19 vaccines arrived in California in December and immediately began distribution to critical healthcare workers
and people 65 years and older. Currently, the Federal Drug Administration has given emergency authorization to two
vaccines, made by companies Pfizer and Moderna. More vaccines could be authorized in coming months.
The general public will likely be able to get the vaccine in mid-2021. The City of Anaheim has partnered with the county to
host vaccination sites, including a large super site now open in our city. Additional vaccination sites are expected to come
online in coming months where the general public can go to get vaccinated.
For additional information, please visit Anaheim’s website: www.anaheim.net/5784/Vaccines
How do I make an appointment?
If you live in Orange County and are eligible to get the vaccine, you can register via the Othena website
(www.othena.com), the county's vaccine appointment platform. You can also download the Othena app on Apple or
Android to make your appointment quicker and easier.
The county is experiencing extremely high demand for appointments. Once you register with your information, you will be
entered into the virtual queue and you will receive an email when it is your turn to make an appointment.
You may also be able to get a vaccine through your employer or healthcare provider.
Questions? Contact OC Health Care Agency at (714) 834-2000 or email Othena's support team at
support@compsiteapps.net
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COVID-19 RESOURCES
The City of Anaheim has published a website that lists several resources including COVID-19
related assistance for residents, seniors, and businesses. The website also lists food assistance,
mental health help, and more. To learn more about these COVID-19 resources, please visit:
www.anaheim.net/5672/Get-Help

JOBS, WAGES & BENEFITS
Unemployment Insurance (UI) Benefits
If you are out of work or had your hours reduced, you may be eligible to receive Unemployment Insurance (UI) benefits
from California’s Employment Development Department (EDD). EDD offers program benefits that are available to workers
and employers whose earnings are impacted and reduced during this time. For information on requirements and
instruction on how to apply, please visit: www.edd.ca.gov/Unemployment/
Pandemic Unemployment Assistance (PUA) Benefits
What if you are not eligible for EDD Unemployment Insurance (UI)? Good news, you may be able receive assistance
under the new Pandemic Unemployment Assistance (PUA) program. The PUA program helps unemployed Californians
who are business owners, self-employed, independent contractors, have limited work history, and others not usually
eligible for regular state UI benefits who are out of business or services are significantly reduced as a direct result of the
pandemic. For information on requirements and instruction on how to apply, please visit: www.edd.ca.gov/Unemployment/
Anaheim Workforce Connection
The staff at Anaheim Workforce Connection (AWC) is here to assist you with your employment, training and business
needs during these difficult times. The AWC provides a wide range of services such as: Career planning advice | Job
search guidance | Information on training | Referrals to our partners | AND MORE!
Staff is currently available to answer your questions remotely. If you are interested in receiving assistance from AWC,
please contact their office at 714-765-4350 Monday - Friday between 8:00 a.m. and 5:00 p.m. or visit their website:
www.anaheim.net/4865/Anaheim-Workforce-Connection

HOUSING DISCRIMINATION - FAIR HOUSING COUNCIL OF ORANGE COUNTY
Did you know the Fair Housing Act prohibits discrimination in the sale, rental and
financing of housing based on race, color, religion, national origin, disability or
familial status? If you are experiencing discrimination related to housing in Orange
County, please contact Fair Housing Council of OC for a free consultation. The Fair
Housing Council of OC offers free and low cost services such as fair housing
enforcement and education, landlord/tenant counseling, mediation, homebuyer
counseling, and more. The following services are available in English, Spanish and
Vietnamese.

HUD

Contact Information: Fair Housing Council of Orange County Office
Address: 2021 E. 4th Street, Suite 122 Santa Ana, CA 92705 | Phone: (714)569-0823 or (800)698-FAIR
Email: info@fairhousingoc.org | Hours: 9 a.m. to 6 p.m. Monday to Thursday (Closed Fridays)
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ANAHEIM HOUSING AUTHORITY
UPDATED OFFICE HOURS
The Anaheim Housing Authority (AHA) remains committed to helping you and providing
the best service possible while protecting the safety of our program participants and
staff.
To help slow the spread of COVID-19, the AHA main office remains temporarily
closed to the public until further notice. We continue however, to conduct
business with our staff mainly working remotely.
If you have questions regarding your assistance, please contact your Housing
Specialist directly via phone or e-mail. If you have general questions, please call
714-765-4320 and leave a message. Staff will return your phone call within 24-48
hours.
For continuing updates regarding office closures, please visit our website:
www.AnaheimHousingPrograms.net

ANAHEIM HOUSING AUTHORITY
201 S. Anaheim Blvd. Suite 203
Anaheim CA 92805
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