Center City Corridors Specific Plan – Community
Stakeholder Group Meeting #3
Introduction
Date & Time: January 27, 2021 – 5:30 pm to 7:30 pm
Location: Virtual Meeting via Zoom
Format: Live‐stream video webinar presentation through Zoom led by City Staff and the Consultant
Team. Community Stakeholder Group members had the ability to speak and ask questions at set
points during the presentation; community attendees could participate using the Chat feature to
provide comments and ask questions throughout the presentation.
City Staff/Consultant Team in Attendance:
City of Anaheim: Elaine Thienprasiddhi, Kevin Clausen‐Quiroz, Susan Kim, David Kennedy, Kevin
Miako
RRM Design Group: Diane Bathgate, Matt Ottoson as well as RRM support staff
Fehr & Peers: Matt Benjamin, Spencer Reed
Arellano Associates: Josh Francis, Jon Marin
Community Stakeholder Group Members in Attendance:
Community Stakeholder Member
Elia Renteria
Linda Newby
Ryan Sparks
Carlotta Clark
Maritza Bermudez
Nancy Holloway
Fernanda Cisneros
Chris Bennett

Representation
District 3 Representative
District 4 Representative
Resident Applicant
Resident Applicant
Priority Neighborhoods Resident
Historic Preservation Committee
Anaheim High School Student
Commercial Property Owner/Developer

Community Members in Attendance (exclusive of panelists): 25
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Mobility
Matt Benjamin and Spencer Reed of Fehr & Peers provided an overview and background of existing
Mobility conditions and preliminary strategies and recommendations for the Center City Corridors
Specific Plan area to the CSG and community attendees. This included topics related to roadways,
bicycles, pedestrians, FRAN, curbspace management, transit, and parking. Questions and input received
by the CSG and community attendees are summarized below.

Presentation Slide

Mobility Comments/Questions from CSG and Community Attendees
1. Chris Bennett: “Is a complete street” bicycle section considered a level one bikeway?


Response: Complete street is all modes of traffic operating on/adjacent to the roadway. They are
designed and operated to prioritize safety, comfort, and access to destinations for all people who
use the street and involve the entire right‐of‐way to prioritize safer, slower speeds for all who use
the road. A complete street could have a separate Class I bicycle path, but it is less common.
Typically, you would have a combination of vehicular travel lanes, bike lane, buffered bike lane
within the roadway or adjacent to traffic. There is not one recipe for a complete street—they
would have to be evaluated individually, where proposed to be implemented.

2. Community Attendee: FRAN is great, and neighborhood service would make it even better! Is EV
charging considered within the mobility plan, especially with the paid parking program
management?


Response: Electric vehicle (EV) parking is a unique aspect since it is required as a percentage of
overall parking, per the Building Code. It will be considered as part of the project but will need to
be a continuing conversation with City staff for implementation.

3. Ryan Sparks: Santa Ana and East Street is unsafe street for pedestrians. Existing stop signs help but
people drive through them often; maybe drivers can’t see them?
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Response: Santa Ana Street is eligible for neighborhood traffic management and pedestrian
improvements, even though not in identified pedestrian priority area. There are also plans for
bicycle facilities in the area which, along with pedestrian improvements, will help to alleviate
ongoing traffic issues.

4. Carlotta Clark: Parking data presented was taken many years ago and was taken on a Thursday
morning. Consider eliminating paid parking, including structures, since people are trying to avoid it
and causing issues in residential neighborhoods.


Response: Parking data presented was from 2016 since that was the last available data; with
COVID, it did not make sense to collect new data. The counts were conducted over a six‐day
period and covered the time period from 6 AM to 2 AM; Thursday morning, around 11 AM,
demonstrated the highest usage of parking in the area. There is existing free parking in the
Center City area and as part of the Specific Plan, would want to avoid free parking in surrounding
neighborhoods. Some approaches for consideration could include parking meters or a single
point payment system. Center Street is an ideal candidate for paid parking but paid parking in
residential areas is not an idea that we are focusing on; the focus is more on commercial areas.

5. Community Attendee: Would validation or “first hour free” be potential solutions for paid parking?


Response: Yes, businesses located adjacent to or near existing paid parking locations currently
are able to provide their business patrons with vouchers for two hours of free parking.

6. Ryan Sparks: Paid parking would be a great addition to the area near the Packing House to help with
turnover and ultimately alleviate parking issues.


Response: The City is currently implementing additional wayfinding signage to better inform and
direct people to park in existing parking structures and to use FRAN, rather than parking at the
Packing House.

7. Ryan Sparks: A concern about relying on FRAN for parking relief by using it as a shuttle from the
parking structures is that visitors most likely won’t download and sign‐up for an app they may only
use once.


Response: The City is aware of this concern and actively working to address this issue and will
consider additional solutions as part of the Specific Plan. As a current example, the new Leisure
Town project has signage advertising FRAN usage to visitors.

8. Elia Renteria: Is there any way to have a residential component for FRAN to drop off people who live
there? Would have to deter people who would park in the residential area and then take FRAN.


Response: The City is considering expanding FRAN service from a fixed stop type service model to
also include a neighborhood service model and is currently undertaking a study to determine the
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appropriate methods and approaches to ensure it minimizes any potential issues in residential
areas.
9. Community Attendee: Floral Park, a historic neighborhood in Santa Ana, has limited vehicle traffic
from the main streets surrounding the neighborhood. They’ve done this by creating one way in and
outs. Would an infrastructure adjustment like this be on the table for the neighborhoods
surrounding the Packing house and rest of downtown/Center City to help encourage pedestrian
mobility? This sort of change could encourage residents to walk or bike because there is an ever
increasing volume of traffic on the streets that connect Harbor to Anaheim Blvd.”


Response: In Floral Park, the street network was built like that from the beginning concepts of
the adjacent neighborhood. That concept is something that could be explored but would still fall
under the neighborhood traffic management strategy.

10. Community Attendee: Is the much‐discussed West Lincoln widening project (that I believe has been
shelved) part of this plan?


Response: The Specific Plan maintains the existing General Plan roadway classifications,
including bringing Lincoln Avenue up to that standards, but not a project that has been
specifically identified. While the environmental portion was approved, the project has been
shelved by the City.

Mobility Interactive Exercise
As part of the Mobility presentation, a Zoom poll was conducted to capture CSG and community
attendee input on which transportation mode is in need of the most improvement as well as which
transit service should be expanded within the Center City Corridors Specific Plan area in order to begin
to prioritize importance for future implementation. CSG and community attendee preferences are
summarized below.
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Question #1:
What mode of transportation needs the most improvement in the Center City area (select one)?
A. Personal Vehicle
Total Vote Percentage: 13%
B. Walking
Total Votes Percentage: 33%

13

20

C. Biking
Total Votes Percentage: 27%

7

D. Transit (OCTA/ART)

33

Total Votes Percentage: 7%
27

E. FRAN
Total Votes Percentage: 20%
A
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Question #2:
Where do you think transit service should be expanded (select all that apply)?
A. North of Core Area
4

Total Votes Percentage: 19%
B. ARTIC/Angels Stadium

19

15

Total Votes Percentage: 31%
C. Resort Area
Total Votes Percentage: 31%
D. Fullerton Transportation Center

31

31

Total Votes Percentage: 15%
E. Other
Total Votes Percentage: 4%

A

B

C

D

E

Alleyways
RRM Design Group provided an overview of existing Alleyway conditions, ongoing improvements, and
preliminary recommendations within the Center City Corridors Specific Plan area to the CSG and
community attendees. The Alleyways portion covered pavement conditions, access conditions,
infrastructure conditions, ongoing improvements, and a variety of preliminary recommendations.

Presentation Slide
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Alleyway Comments/Questions from CSG and Community Attendees
1. Community Attendee: A concern about an effort like this in the historical areas, with more narrow
alleys, is that we are already combatting unwanted transient foot traffic in the alleyways. There are
also so many garages that open up onto them, this sounds like it could increase the likelihood of
their facades/garages/retaining walls being defaced and pose a high risk of residents unintentionally
backing into people on bicycles.


Response: Traffic speeds within the alleyways are currently low but will be considered as part of
any potential alleyway improvements. This input will be considered as part of the Specific Plan
development.

2. Community Attendee: Concerns regarding transients, traffic, graffiti, backing up into traffic in alleys.


Response: Noted. City will consider these concerns as part of potential alleyway improvements
identified in the Center City Corridors Specific Plan.

3. Community Attendee: Lighting and other improvements in the alleyways will make it a less welcome
environment for loitering.


Response: Noted. Thank you for your feedback on the Alleyway topic. This input will be
considered as part of the Specific Plan development.

4. Chris Bennett: If granny flat construction could be encouraged in the alleys more, it would help with
security issues.


Response: Noted. Thank you for your feedback on the Alleyways topic. This input will be
considered as part of the Specific Plan development.

5. Elia Renteria: Undergrounding utility lines in alleyways would help with aesthetics.


Response: The City does not currently have an identified funding source to allow for
undergrounding of utility lines in alleyways. This input will be considered as part of the Specific
Plan development.

Alleyways Interactive Exercise
As part of the Alleyways presentation, a Zoom poll was conducted to capture CSG and community
attendee input on the types of potential alleyway improvements within the Center City Corridors
Specific Plan area in order to begin to prioritize importance for future implementation. CSG and
community attendee preferences are summarized below.
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Question #1:
Please select your top three (3) most important alleyway improvements.
A. Green alleyway infrastructure which
infiltrates stormwater runoff
Total Vote Percentage: 65%
B. Accessibility improvements
62

Total Votes Percentage: 12%

65

C. Subtle signage and striping to improve
mobility

12

Total Votes Percentage: 8%

54

8
35

D. Wastewater infrastructure replacement

15

to improve deficiencies
Total Votes Percentage: 15%
E. Storm drain infrastructure improvement
to reduce flooding
Total Votes Percentage: 35%
F. Replacement of asphalt to reduce heat island effect
Total Votes Percentage: 54%
G. Security lighting and access for emergency vehicles/buses
Total Votes Percentage: 62%
H. Beautification (planting, public art, etc.)
Total Votes Percentage: 46%
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Streetscapes
Matt Ottoson of RRM Design Group provided an overview and background of existing Streetscape
conditions and preliminary strategies and recommendations for the Center City Corridors Specific Plan
area to the CSG and community attendees. This included topics related to gateways and wayfinding;
parks, plazas and open spaces; activity nodes; streetscape character; streetscape character; streetscape
furnishings; lighting; street trees; and public art. Questions and input received by the CSG and
community attendees are summarized below.
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Streetscapes Comments/Questions from CSG and Community Attendees
1. Linda Newby: Please give me an example of what commercial dining on private property would look
like?


Response: The concept of a residential streetscape character is that within the public realm area,
there is room to accommodate commercial activities. This would occur on a case‐by‐case basis
but don’t want to preclude the commercial character streetscape elements in residential
streetscape character areas. This would likely be focused at corner locations that would
accommodate corner markets, coffee shops, or other commercial uses that would have
associated commercial character streetscape elements that could be accommodated in the
public realm.

2. Chris Bennett: Bottle filling water fountains would be a nice amenity to have throughout the area.


Response: Noted. Thank you for your feedback on the Streetscape topic. This input will be
considered as part of the Specific Plan development.
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3. Community Attendee: We definitely should not phase out the green streetlights. They are the
historically accurate light poles. These are actually copies of the original light poles with the “A”
molded into them. Originally of course they were metal, the new versions are plastic. The
concrete/stone light poles are the new style (started in the late 80’s) Nit picking, but the concrete
scoring you showed is not the oldest/historically accurate style. There’s very little left but sections
between Olive and Anaheim Blvd, Lincoln to Sycamore were done based on a small piece of original
sidewalk in the area. It was funded by a redevelopment project and carried throughout the area.


Response: The City’s current policy is to replace the green pedestrian lights with the same
concrete versions if they are destroyed for some reason. The City will consider this input as part
of the Center City Corridors Specific Plan development.

4. Linda Newby: How much is safety a concern in considering lighting strategies?


Response: Safety is the main concern in regards to lighting strategies within the Center City
Corridors area. Standard lighting will be incorporated as new development or redevelopment
occurs, with the City potentially leading the effort in addressing ongoing gaps in the lighting
network along primary corridors.

5. Community Attendee: How does the elimination of telephone poles fit in?


Response: City does not currently have funding to address specific undergrounding of telephone
poles in the plan area. The City is active in identifying undergrounding opportunities as funding is
available. This strategy will continue as part of the Specific Plan.

Streetscapes Interactive Exercise
As part of the Streetscapes presentation, a Zoom poll was conducted to capture CSG and community
attendee input on the types of potential streetscape improvements within the Center City Corridors
Specific Plan area in order to begin to prioritize importance for future implementation. CSG and
community attendee preferences are summarized below.
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Question #1:
Please select your top three (3) most important streetscape improvements.
A. Gateways and Wayfinding
Total Vote Percentage: 58%
B. Streetscape Furnishings
33

Total Votes Percentage: 46%

58

C. Additional Furnishings
Total Votes Percentage: 4%

63
46

D. Lighting
Total Votes Percentage: 79%
79

E. Street Tree Palette

4

Total Votes Percentage: 63%
F.

Public Art

A

B

C

D

Total Votes Percentage: 33%

Next Steps


Prepare meeting summary and distribute to CSG and place on project website



Schedule CSG #4 meeting to review and discuss Key Concepts
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