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EXECUTIVE SUMMARY
ES-05 Executive Summary - 24 CFR 91.200(c), 91.220(b)
Introduction
In 1994, the U.S. Department of Housing and Urban Development (HUD) issued new rules
consolidating the planning, application, reporting and citizen participation processes to the
Community Development Block Grants (CDBG), Emergency Solutions Grant (ESG), Housing
Opportunities for Persons with AIDS (HOPWA), and HOME Investment Partnership (HOME). The
new single-planning process was intended to more comprehensively fulfill three basic goals: to
provide decent housing, to provide a suitable living environment and to expand economic
opportunities. It was termed the Consolidated Plan for Housing and Community Development.
According to HUD, the Consolidated Plan is designed to be a collaborative process whereby a
community establishes a unified vision for housing and community development actions. It offers
entitlement communities the opportunity to shape these housing and community development
programs into effective, coordinated neighborhood and community development strategies. It also
allows for strategic planning and citizen participation to occur in a comprehe nsive context, thereby
reducing duplication of effort.
As the lead agency for the Consolidated Plan, the City of Anaheim hereby follows HUD’s
guidelines for citizen and community involvement. Furthermore, it is responsible for overseeing
citizen participation requirements that accompany the Consolidated Plan.
Anaheim has prepared this Consolidated Plan to meet the guidelines as set forth by HUD and is
broken into five sections: The Process, Needs Assessment, Market Analysis, Strategic Plan, and
Annual Action Plan.

Summary of the objectives and outcomes identified in the Plan Needs Assessment
Overview
The goals of the CDBG and HOME programs are to provide decent housing, a suitable living
environment for the Area’s low- and moderate-income residents, and economic opportunities for
low-moderate income residents. The City strives to accomplish these goals by maximizing and
effectively utilizing all available funding resources to conduct housing and community
development activities. These goals are further explained as follows:
•
Providing decent housing means helping homeless persons obtain appropriate housing and
assisting those at risk of homelessness; preserving the affordable housing stock; increasing
availability of permanent housing that is affordable to low- and moderate-income persons without
discrimination; and increasing the supply of supportive housing.
•
Providing a suitable living environment entails improving the safety and livability of
neighborhoods; increasing access to quality facilities and services; and reducing the isolation of
income groups within an area through integration of low-income housing opportunities.
•
Expanding economic opportunities involves creating jobs that are accessible to low - and
moderate-income persons; making down payment and closing cost assistance available for lowCity of Anaheim
2020-2024 Consolidated Plan
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and moderate-income persons; promoting long term economic and social viability; and
empowering low-income persons to achieve self-sufficiency.

Evaluation of past performance
Anaheim’s evaluation of its past performance has been completed in a thorough Consolidated
Annual Performance and Evaluation Report (CAPER). These documents state the objectives and
outcomes identified in each year’s Annual Action Plan and include an evaluation of past
performance through measurable goals and objectives compared to actual performance. These
documents can be found on the City’s website at:
https://anaheim.net/841/HUD-Reports


Affordable Housing - The City continued implementing Residential Rehabilitation program
and offering Tenant-Based Rental Assistance (TBRA) program to homeless families and
individuals. The Residential Rehabilitation program, carried out by the Habitat for
Humanity, provides financial assistance to qualified low-income homeowners for major
home improvement projects. In PY 2018, the City continued to operate the Chronically
Homeless Individual Pilot Program (CHIPP) that is funded under the HOME and ESG
programs. The purpose of this pilot program is to provide case management services and
housing services to chronically homeless individuals. The City used HOME funds to operate
the Homeless Assistant Pilot Program (HAPP) and the CHIPP program to provide rental
assistance to homeless families and individuals. The City continued its revitalization efforts
of the Avon Dakota neighborhood. This year the City acquired a 4 unit apartment complex
that will be used for affordable housing.



Code Enforcement - The City continued its community preservation efforts in deteriorated
areas to maintain and preserve residential neighborhoods.



Homelessness - The City continued its efforts by 1) participating in the Orange County
Continuum of Care to develop a regional approach to address and reduce homelessness, 2)
providing funding to the Homeless Assistance Pilot Program to focus on homeless families
with children in Anaheim schools, 3) providing funding to the CHIPP Program to focus on
chronically homeless individuals, and 4) collaborating with other Orange County ESG
grantees, including the cities of Santa Ana and Garden Grove and the County of Orange.



Public Facilities – In PY 2018, the City completed one previously CDBG funded public
facilities project. The installation of new streetlights on Oak and Chestnut; Louise, Fore st,
and Boden; Florence, Claudina, Narda, Susanne, and Charlotte was completed in FY 2018.
The project is located in a CDBG-Eligible area. The City continued allocating CDBG funds
to repay Section 108 loan for Miraloma Park site acquisition, Thornton Storm Drainage
improvement, and Family Justice Center site acquisition. The City funded various library
improvement projects in 2018 that are currently underway. The anticipated completion
date is 2020.



Public Service - The City provided CDBG funding to 15 local nonprofits to offer social
services to low- and moderate-income households. Additionally, the City allocated CDBG
funds to 3 public services projects implemented by the City’s Community Services
Department and Fire and Rescue Department. Additionally, the City provided funding to 2
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local nonprofits to offer supportive services to low income individuals with HIV/AIDS.

Summary of citizen participation process and consultation process
A variety of public outreach and citizen participation was used to develop this Consolidated Plan.
The 2019 Housing and Community Development survey was used to help establish priorities for
throughout the City by gathering feedback on the level of need for housing and community
development categories. A public meeting was held prior to the release of the draft plan to garner
feedback on preliminary findings. The Plan was released for public review and a public hearing
will be held to offer residents and stakeholders the opportunity to comment on the plan.

Summary of public comments
Comments made during the public review meetings are included in the form of transcripts in the
Appendix.

Summary of comments or views not accepted and the reasons for not accepting them
Not applicable.

Summary
The Needs Assessment and Market Analysis, which has been guided by the Housing and
Community development Survey and public input, identified five priority needs. These are
described below:










Households with unmet housing needs: The large proportion of households in Anaheim
have housing needs, particularly cost burdens. This continues to be a high priority for the
City to help address the housing needs of these households.
Special Needs Populations: There are a number of special needs populations in Anaheim
that are in need of housing and services. These include, but are not limited to, the elderly,
persons with disabilities, and persons with HIV/AIDS.
Homelessness: Homelessness continues to be a challenge for the City, as well as the larger
region. As homelessness continues to grow, addressing the needs of persons who are
homeless and those at-risk of homelessness continues to be a high priority for the City.
Community and Public Services: Community and Public Service Programs, especially for
the elderly, youth, the homeless and persons with disabilities
Public Facilities and Infrastructure Improvements: In order to provide suitable living
environments for Anaheim residents, particularly low- to moderate-income residents, the
City will prioritize funding public facility and infrastructure improvements in CDBG eligible
areas.
Code Enforcement: The City has found that there are a high number of residential units that
do not meet current code standards, resulting in unsafe housing conditions for many
households. Code enforcement continues to be a priority for the City to address these
issues and help ensure suitable housing across the City.
Fair Housing: Fair Housing is a continued priority for the City to ensure equitable access to
housing options for all residents.

City of Anaheim
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These Priority Needs are addressed with the following Goals:
Increase Housing Opportunities
Provide Safe, Affordable Housing Opportunities through Tenant Based Rental Assistance,
new construction and rehabilitation programs. Includes CHDO set -aside of 10 percent.
Provide Housing for Persons with Special Needs
Provide Housing for Persons with Special Needs through the use of HOPWA and HOME
funds.
Fund Homelessness Prevention
Fund Homelessness Activities, including Rapid Rehousing, Homeless Prevention, and
Emergency Shelters
Increase Access to Public Services
Provide Public Service Programs, especially for the Elderly, Youth, the Homeless and
Persons with Disabilities
Enhance Public Facilities and Infrastructure
Provide Public Facilities and Infrastructure improvements in CDBG eligible areas
throughout the City.
Increase Availability of Suitable Housing through Code Enforcement
Code Enforcement in CDBG eligible residential areas throughout the City.
Promote Fair Housing in the City
Affirmatively further fair housing throughout the City.
Support Programs through Program Administration

City of Anaheim
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PR-05 Lead & Responsible Agencies 24 CFR 91.200(b)
Describe agency/entity responsible for preparing the Consolidated Plan and those
responsible for administration of each grant program and funding source
The following are the agencies/entities responsible for preparing the Consolidated Plan and those
responsible for administration of each grant program and funding source.
Agency Role

Name

Department/Agency

CDBG Administrator

Anaheim

Community & Economic Development Department

HOPWA Administrator

Anaheim

Community & Economic Development Department

HOME Administrator

Anaheim

Community & Economic Development Department

ESG Administrator

Anaheim

Community & Economic Development Department

Table 1 – Responsible Agencies

Narrative
CDBG Administrator - Mika Takayasu
ESG Administrator - Mika Takayasu
HOME Administrator - Albert Ramirez
HOPWA Administrator - Albert Ramirez
Consolidated Plan Public Contact Information
Michelle Gallardo
Community & Economic Development
201 S. Anaheim Blvd., Suite 1003
Anaheim, CA 92805
714-765-4300 ext. 4891
mgallardo@anaheim.net

City of Anaheim
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PR-10 Consultation - 91.100, 91.200(b), 91.215(l)
Introduction
The City of Anaheim works with a variety of organizations and agencies within the City and the
larger community. For the development of the City’s 2020-2024 Consolidated Plan, the City
continued to work with these agencies, invited participation in the public input process, and
comment on the draft plan.

Provide a concise summary of the jurisdiction’s activities to enhance coordination
between public and assisted housing providers and private and governmental health,
mental health and service agencies (91.215(I)).
The City works with the following organizations to address affor dable housing needs:
1. Anaheim Housing Authority - City staff attends the Housing Authority Board meetings to
collect public input on housing related matters. Currently, the main concern is shortage of
affordable housing units for the homeless population. Wh en an affordable housing
development project is proposed, the City coordinates with Anaheim Housing Authority to
allocate Project-Based Vouchers (PBV) to make the affordable housing development project
financially viable for the federal and state tax credit awards.
2. Habitat for Humanity – City staff works with Habitat for Humanity to implement to the
Residential Rehab Program. The program provides financial assistance to low -income
homeowners whose houses need major home improvements. This program helps with
preserving and maintaining residential neighborhoods that have old dwelling structures in
need of repair.
Additionally, the City’s Homeless Outreach Team, comprise of Anaheim Police Department and
City Net (a nonprofit agency) work with other governmenta l agencies including Orange County
Mental Health and the Orange County CoC to refer homeless population to mental health services.
Finally, City staff attends homeless collaborative meetings to collaborate with other service
providers and governmental agencies to address homeless related needs including housing and
health services for homeless population.

Describe coordination with the Continuum of Care and efforts to address the needs of
homeless persons (particularly chronically homeless individuals and families, families
with children, veterans, and unaccompanied youth) and persons at risk of homelessness
The City implemented three homeless programs to address homelessness. The three programs are
the Homeless Assistance Pilot Program (HAPP), the Chronically Homeless Individual Pilot Program
(CHIPP) and the Senior Safety Net Program. The goal of the three homeless programs is to provide
housing and social services to the homeless population with strong ties to Anaheim. Two
nonprofits, Mercy House and Illumination Foundation, help run the HAPP and CHIPP programs.
The nonprofits match homeless families and individuals through the Orange County CoC
Coordinated Entry System to the homeless programs.

City of Anaheim
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City staff attends the Orange County’s CoC meetings to take par t in discussions related to the
Coordinated Entry System (CES), street outreach, and housing opportunities for homeless
population.

Describe consultation with the Continuum(s) of Care that serves the jurisdiction's area in
determining how to allocate ESG funds, develop performance standards and evaluate
outcomes, and develop funding, policies and procedures for the administration of HMIS
The County of Orange CoC has appointed the City to the CoC Board to represent local ESG
grantees. The purpose of this appointment is to prevent duplicate efforts by local ESG grantees. This
ensures ESG allocations are addressing homeless related needs at a regional and local level. The
City provides feedback to the CoC to develop eligibility criteria, performance standards a nd overall
continuum policies and procedures.
Additionally, the Orange County ESG grantees (the County of Orange, the City of Anaheim, the
City of Garden Grove, and the City of Santa Ana) formed the Orange County ESG Collaborative.
The Orange County ESG Collaborative established a unified grant application to review project
proposals and recommend ESG allocations to nonprofits. While the City consults the Orange
County ESG Collaborative for funding recommendations, the City makes final draft ESG funding
recommendations based on its local priority needs

2.
Describe Agencies, groups, organizations and others who participated in the
process and describe the jurisdictions consultations with housing, social service agencies
and other entities
Table 2 – Agencies, groups, organizations who participated
1

2

3

Agency/Group/Organization

ANAHEIM HOUSING AUTHORITY

Agency/Group/Organization Type

PHA

What section of the Plan was addressed by Consultation?

Public Housing Needs

How was the Agency/Group/Organization consulted and
what are the anticipated outcomes of the consultation or
areas for improved coordination?

Invited to participate in survey,
public input meetings, and
comment on the draft plan

Agency/Group/Organization

Anaheim Workforce Investment
Board

Agency/Group/Organization Type

Other government - Local

What section of the Plan was addressed by Consultation?

Economic Development

How was the Agency/Group/Organization consulted and
what are the anticipated outcomes of the consultation or
areas for improved coordination?

Invited to participate in survey,
public input meetings, and
comment on the draft plan

Agency/Group/Organization

City of Anaheim

Agency/Group/Organization Type

Other government - Local

City of Anaheim
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What section of the Plan was addressed by Consultation?

Housing Need Assessment
Lead-based Paint Strategy
Public Housing Needs
Homelessness Strategy
Homeless Needs - Chronically
homeless
Homeless Needs - Families with
children
Homelessness Needs - Veterans
Homelessness Needs Unaccompanied youth
Non-Homeless Special Needs
HOPWA Strategy
Economic Development
Market Analysis
Anti-poverty Strategy

How was the Agency/Group/Organization consulted and
what are the anticipated outcomes of the consultation or
areas for improved coordination?

Invited to participate in survey,
public input meetings, and
comment on the draft plan

Agency/Group/Organization

ACADIA ADULT DAY CARE CENTR

Agency/Group/Organization Type

Services-Elderly Persons
Services-Persons with Disabilities

What section of the Plan was addressed by Consultation?

Housing Need Assessment
Non-Homeless Special Needs

How was the Agency/Group/Organization consulted and
what are the anticipated outcomes of the consultation or
areas for improved coordination?

Invited to participate in survey,
public input meetings, and
comment on the draft plan

Agency/Group/Organization

ANAHEIM FAMILY YMCA

Agency/Group/Organization Type

Services-Children
Services-Elderly Persons
Services-Education

What section of the Plan was addressed by Consultation?

Housing Need Assessment
Non-Homeless Special Needs
Economic Development

How was the Agency/Group/Organization consulted and
what are the anticipated outcomes of the consultation or
areas for improved coordination?

Invited to participate in survey,
public input meetings, and
comment on the draft plan

Agency/Group/Organization

Big Brothers Big Sisters Orange
County

Agency/Group/Organization Type

Services-Children

What section of the Plan was addressed by Consultation?

Non-Homeless Special Needs

City of Anaheim
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How was the Agency/Group/Organization consulted and
what are the anticipated outcomes of the consultation or
areas for improved coordination?

Invited to participate in survey,
public input meetings, and
comment on the draft plan

Agency/Group/Organization

Community SeniorServ

Agency/Group/Organization Type

Services-Elderly Persons
Services-Persons with Disabilities

What section of the Plan was addressed by Consultation?

Housing Need Assessment
Non-Homeless Special Needs

How was the Agency/Group/Organization consulted and
what are the anticipated outcomes of the consultation or
areas for improved coordination?

Invited to participate in survey,
public input meetings, and
comment on the draft plan

Agency/Group/Organization

BOYS AND GIRLS CLUB

Agency/Group/Organization Type

Services-Children

What section of the Plan was addressed by Consultation?

Non-Homeless Special Needs

How was the Agency/Group/Organization consulted and
what are the anticipated outcomes of the consultation or
areas for improved coordination?

Invited to participate in survey,
public input meetings, and
comment on the draft plan

Agency/Group/Organization

Creative Identity

Agency/Group/Organization Type

Services-Persons with Disabilities
Services-Education
Services-Employment

What section of the Plan was addressed by Consultation?

Housing Need Assessment
Non-Homeless Special Needs

How was the Agency/Group/Organization consulted and
what are the anticipated outcomes of the consultation or
areas for improved coordination?

Invited to participate in survey,
public input meetings, and
comment on the draft plan

10 Agency/Group/Organization

DAYLE MCINTOSH CENTER FOR
THE DISABLED

Agency/Group/Organization Type

Services-Persons with Disabilities

What section of the Plan was addressed by Consultation?

Housing Need Assessment
Non-Homeless Special Needs

How was the Agency/Group/Organization consulted and
what are the anticipated outcomes of the consultation or
areas for improved coordination?

Invited to participate in survey,
public input meetings, and
comment on the draft plan

11 Agency/Group/Organization
Agency/Group/Organization Type

City of Anaheim
2020-2024 Consolidated Plan
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What section of the Plan was addressed by Consultation?

Housing Need Assessment
Homelessness Strategy
Economic Development
Market Analysis

How was the Agency/Group/Organization consulted and
what are the anticipated outcomes of the consultation or
areas for improved coordination?

Invited to participate in survey,
public input meetings, and
comment on the draft plan

12 Agency/Group/Organization

COMMUNITY ACTION
PARTNERSHIP OF OC

Agency/Group/Organization Type

Services - Housing
Services-Persons with Disabilities
Regional organization

What section of the Plan was addressed by Consultation?

Housing Need Assessment
Homelessness Strategy
Economic Development
Market Analysis

How was the Agency/Group/Organization consulted and
what are the anticipated outcomes of the consultation or
areas for improved coordination?

Invited to participate in survey,
public input meetings, and
comment on the draft plan

Identify any Agency Types not consulted and provide rationale for not consulting
The City made every attempt to be inclusive in its consultation process.
Other local/regional/state/federal planning efforts considered when prep aring the Plan
Name of Plan

Lead
How do the goals of your Strategic Plan overlap
Organization with the goals of each plan?
Continuum of Care
County of
The goals in this plan align with the objectives of
Orange
the Continuum of Care.
Table 3 – Other local / regional / federal planning efforts
Describe cooperation and coordination with other public entities, including the State and any
adjacent units of general local government, in the implementation of the Consolidated Plan
(91.215(l))
As noted above, the City coordinates with a range of public entities, including a number of
Regional and State agencies in the development and execution of a range of programs and
activities.
Narrative (optional):

City of Anaheim
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PR-15 Citizen Participation
Summary of citizen participation process/Efforts made to broaden citizen participation
Summarize citizen participation process and how it impacted goal-setting
The City undertook a series of steps to engage citizens and stakeholders in the development of this Consolidated Plan. These included
the Housing and Community Development Survey, three public input meetings, and a public review meeting after the release of the draft
plan. Input from these efforts were a part of the Needs Assessment and Market Analysis, and ultimately helped sh ape the outcome of the
Plan’s Five Year Goals and Objectives.

Citizen Participation Outreach
Sort
Order

Mode of
Outreach

Target of
Outreach

Summary of
response/attendance

Summary of Comments
received

1

Internet
outreach

Non-targeted/broad
community

2

Public
Meeting

Non-targeted/broad
community

3

Public
Hearing

Non-targeted/broad
community
Stakeholders

A total of 194 surveys The results are available as
were received.
part of the Needs Assessment
and Market Analysis.
Three public input A complete set of transcripts
meetings were held on from the meeting is included
December 2, 3 and 4, in the Appendix.
2019.
A public hearing will Written comments received
be held during the during the public input
public review period.
period are included in the
Appendix.

Summary of
comments not
accepted and
reasons
Not
applicable.

URL (If
applicable)

Not
applicable.
Not
applicable.

Table 4 – Citizen Participation Outreach

City of Anaheim
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NEEDS ASSESSMENT
NA-05 Overview
Needs Assessment Overview
The following section will describe the socio-economic and housing situation in the City of
Anaheim.
The population in Anaheim has grown from 336,265 persons in 2010 to 352,005 person in 2018.
With this growth there has not been a significant change in the racial or ethnic makeup of the Area.
Household with income over $100,000 have grown as a proportion of the popu lation, while
conversely, poverty has also grown. The proportion of persons in poverty has grown from 14.1
percent in 2000 to 16.0 percent in 2017. The State of California’s Regional Housing Needs
Assessment (RHNA) assigns the “regional share” goals for new housing construction that take into
account the various factors of market demand, such as availability of suitable sites and public
facilities, employment opportunities, commuting patterns, and the type of current housing. The
current RHNA allocated housing need from 2014 to 2021. The allocation for the City of Anaheim’s
share of the region’s housing need is 5,705 new housing units. This plan was developed through
the Southern California Association of Governments (SCAG). The next needs assessment, which
will cover October 2021 through October 2029 is currently in development. 1
A significant proportion of households have housing problems, particularly cost burdens, with 48.0
percent of households experiencing cost burdens. Renter households are part icularly impacted by
cost burdens, at a rate of 59.6 percent. In addition, Hispanic households face housing problems at
a disproportionate rate. As can be seen in Map NA.05.1, there are several pockets of renters
experiencing high cost burden rates. Higher rates of cost burden are seen in the western part of the
city and two tracts in central Anaheim.

1

http://www.scag.ca.gov/programs/Pages/Housing.aspx
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Map NA-05.1
Percentage of Renters Experiencing a Cost Burden
City of Anaheim

The homeless population continues to need a variety of services, as the h omeless population has
grown since 2014, from 3,833 persons in the Orange County Continuum of Care to 6,860 persons
in 2019, according to Point-in-Time counts. In addition, there are a variety of non-homeless special
needs populations in the Area. This includes the elderly population, which has grown by 25.9
percent since 2010.
The following Needs Assessment and Market Analysis include two different table types. The first is
the default data sets that come from the eCon Planning Suite. These tables are red. The second is a
set of tables that has the most up-to-date data available for Anaheim. These tables are blue. Most of
the narrative in the following sections will reference the blue tables by table number.

City of Anaheim
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NA-10 Housing Needs Assessment - 24 CFR 91.205 (a,b,c)
Diagram NA-10.1 shows the population for Anaheim. As can be seen, the population in Anaheim
increased from 336,265 persons in 2010 to 352,005 person in 2018, or by 4.8 percent.

Population Estimates
Base Year: 2009

Demographics
Population
Households
Median Income

Most Recent Year: 2015

336,265
96,001
$57,870.00

345,580
99,670
$60,752.00

% Change
3%
4%
5%

Table 5 - Housing Needs Assessment Demographics
Data Source:

2005-2009 ACS (Base Year), 2011-2015 ACS (Most Recent Year)

Diagram NA-10.1
Population
City of Anaheim

The City of Anaheim population by race and ethnicity is shown in Table NA-10.1. The white
population represented 68.7 percent of the population in 2017, compared with the black
population, which accounted for 2.4 percent of the population. The Hispanic population
represented 53.8 percent of the population in 2017, compared to 52.8 percent in 2010.
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Table NA-10 1
Population by Race and Ethnicity
City of Anaheim
2010 Census & 2017 Five-Year ACS
2010 Census
2017 Fiv e-Year ACS
Race
Population
% of Total
Population
% of Total
White
177,237
52.7%
239,734
68.7%
Black
9,347
2.8%
8,268
2.4%
American Indian
2,648
0.8%
1,329
0.4%
Asian
49,857
14.8%
57,539
16.5%
Native Hawaiian/ Pacific Islander
1,607
0.5%
1,288
0.4%
Other
80,705
24.0%
29,324
8.4%
Two or More Races
14,864
4.4%
11,525
3.3%
Total
Non-Hispanic
Hispanic

336,265
158,798
177,467

100.0%
47.2%
52.8%

349,007
161,076
187,931

100.0%
46.2%
53.8%

The change in race and ethnicity between 2010 and 2017 is shown in Table NA-10.2. During this
time, the total non-Hispanic population was 161,076 persons in 2017. The Hispanic population
was 187,931.

Table NA-10 2
Population by Race and Ethnicity
City of Anaheim
2010 Census & 2017 Five-Year ACS
Race

White
Black
American Indian
Asian
Native Hawaiian/ Pacific Islander
Other
Two or More Races
Total Non-Hispanic
White
Black
American Indian
Asian
Native Hawaiian/ Pacific Islander
Other
Two or More Races

2010 Census
Population
% of Total
Non-Hispanic
92,362
58.2%
8,209
5.2%
743
0.5%
49,210
31.0%
1,437
0.9%
628
0.4%
6,209
3.9%

2017 Fiv e-Year ACS
Population
% of Total
87,991
7,843
401
56,724
1,105
439
6,573

54.6%
4.9%
0.2%
35.2%
0.7%
0.3%
4.1%

100.0%

161,076

100.0%

Hispanic
84,875
47.8%
1,138
0.6%
1,905
1.1%
647
0.4%
170
0.1%
80,077
45.1%
8,655
4.9%

151,743
425
928
815
183
28,885
4,952

80.7%
0.2%
0.5%
0.4%
0.1%
15.4%
2.6%

158,798

Total Hispanic

177,467

100.0

187,931

100.0%

Total Population

336,265

100.0%

349,007

100.0%

The group quarters population includes the institutionalized population, who live in correctional
institutions, juvenile facilities, nursing homes, and other institutions, and the non -institutionalized
population, who live in college dormitories, military quarters, and other group living situations. As
seen in Table NA-10.3, between 2000 and 2010, the institutionalized population changed 19.1
percent in City of Anaheim, from 1,290 persons in 2000 to 1,537 persons in 2010. The nonCity of Anaheim
2020-2024 Consolidated Plan
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institutionalized population changed -19.4%, from 2,506 persons in 2000 to 2,020 persons in
2010.
Table NA-10 3
Group Quarters Population

Group Quarters Type
Correctional Institutions
Juvenile Facilities
Nursing Homes
Other Institutions

City of Anaheim
2000 & 2010 Census SF1 Data
2000 Census
2010 Census
Population
% of Total
Population
% of Total
Institutionalized
0
0%
63
4.1%
.
.
76
4.9%
1,215
94.2%
1,376
89.5%
75
5.8%
22
1.4%

Total

1,290

College Dormitories
Military Quarters
Other Non-institutionalized
Total
Group Quarters Population

0
0
2,506
2,506
3,796

100.0%
1,537
Non-institutionalized
0%
245
0%
0
100.0%
1,775
100.0%
100.0%

2,020
3,557

% Change
00–10
inf%
.
13.3%
-70.7%

100.0%

19.1%

12.1%
0%
87.9%

inf%
0%
-29.2%

100.0%
100.0%

-19.4%
-6.3%

Households by type and tenure are shown in Table NA-10.4. Family households represented 74.7
percent of households, while non-family households accounted for 25.3 percent. These changed
from 75.6 percent and 24.4 percent, respectively.
Table NA-10 4
Household Type by Tenure
City of Anaheim
2010 Census SF1 & 2017 Fi ve-Year ACS Data
2010 Census
Household Type
Households
Households
Family Households
74,294
75.6%
Married-Couple Family
52,518
70.7%
Owner-Occupied
30,587
58.2%
Renter-Occupied
21,931
41.8%
Other Family
21,776
29.3%
Male Householder, No Spouse Present
7,223
33.2%
Owner-Occupied
2,528
35.0%
Renter-Occupied
4,695
65.0%
Female Householder, No Spouse Present
14,553
66.8%
Owner-Occupied
5,247
36.1%
Renter-Occupied
9,306
63.9%
Non-Family Households
24,000
24.4%
Owner-Occupied
9,315
38.8%
Renter-Occupied
14,685
61.2%
Total

City of Anaheim
2020-2024 Consolidated Plan

98,294

100.0%

2017 Fiv e-Year ACS
Households
% of Total
74,863
74.7%
52,967
70.8%
29,276
55.3%
23,691
44.7%
21,896
29.1%
6,308
33.0%
2,324
36.8%
3,984
63.2%
15,588
66.5%
4,594
29.5%
10,994
70.5%
25,417
25.3%
8,858
34.9%
16,559
65.1%
100,280

100.0%
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Household Income and Poverty
Households by income for the 2010 and 2017 5-year ACS are shown in Table NA-10.5.
Households earning more than 100,000 dollars per year represented 30.1 percent of households in
2017, compared to 24.0 percent in 2010. Meanwhile, households earning less than 15,000 dollars
accounted for 9.2 percent of households in 2017, compared to 8.7 percent in 2000.
Table NA-10 5
Households by Income

Income
Less than $15,000
$15,000 to $19,999
$20,000 to $24,999
$25,000 to $34,999
$35,000 to $49,999
$50,000 to $74,999
$75,000 to $99,999
$100,000 or More
Total

City of Anaheim
2010 & 2017 Five-Year ACS Data
2010 Fiv e-Year ACS
2017 Fiv e-Year ACS
Households
% of Total
Households
% of Total
8,657
8.7%
9,237
9.2%
4,216
4.2%
3,496
3.5%
5,173
5.2%
4,641
4.6%
10,796
10.9%
8,328
8.3%
13,731
13.8%
12,423
12.4%
19,146
19.3%
18,169
18.1%
13,700
13.8%
13,828
13.8%
23,864
24.0%
30,158
30.1%
99,283

100.0%

100,280

100.0%

The rate of poverty for City of Anaheim is shown in Table NA-10.6. In 2017, there were an
estimated 55,134 people (16.0 percent) living in poverty, compared to 14.1 percent living in
poverty in 2000. In 2017, some 10.5 percent of those in poverty were under age 6 and 8.4 percent
were 65 or older.
Table NA-10 6
Poverty by Age

Age
Under 6
6 to 17
18 to 64
65 or Older

City of Anaheim
2000 Census SF3 & 2017 Five-Year ACS Data
2000 Census
2017 Fiv e-Year ACS
Persons in Pov erty
% of Total
Persons in Pov erty
% of Total
7,025
15.4%
5,772
10.5%
11,615
25.5%
14,197
25.7%
25,103
55.0%
30,513
55.3%
1,872
4.1%
4,652
8.4%

Total
Pov erty Rate

City of Anaheim
2020-2024 Consolidated Plan

45,615
14.1%

100.0%
.

55,134
16.0%

100.0%
.
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Number of Households Table

Total Households
Small Family Households
Large Family Households
Household contains at least one person
62-74 years of age
Household contains at least one person
age 75 or older
Households with one or more children 6
years old or younger

0-30%
HAMFI
19,845
7,435
3,555

>30-50%
HAMFI
17,030
7,270
4,005

>50-80%
HAMFI
20,545
9,090
4,395

>80-100%
HAMFI
10,195
4,880
1,710

>100%
HAMFI
32,055
17,685
4,810

3,235

3,185

3,805

1,890

7,170

2,975

2,035

1,845

855

2,260

4,995

5,070

4,884

1,895

3,000

Table 6 - Total Households Table
Data Source:

2011-2015 CHAS

Housing Needs Summary Tables
1. Housing Problems (Households with one of the listed needs)
0-30%
AMI
NUMBER OF HOUSEHOLDS
Substandard Housing Lacking complete plumbing
or kitchen facilities

Renter
>30-50%
>50AMI
80%
AMI

>80100%
AMI

Total

030%
AMI

>3050%
AMI

Owner
>50- >8080% 100%
AMI
AMI

Total

575

410

320

125

1,430

45

20

35

10

110

Severely Overcrowded With >1.51 people per
room (and complete
kitchen and plumbing)

1,375

1,260

1,130

120

3,885

35

120

210

105

470

Overcrowded - With 1.011.5 people per room (and
none of the above
problems)

2,425

2,390

1,910

560

7,285

210

470

640

365

1,685

Housing cost burden
greater than 50% of income
(and none of the above
problems)

8,780

3,215

425

80

12,500

270

6,220

City of Anaheim
2020-2024 Consolidated Plan
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Renter
>30-50%
>50AMI
80%
AMI

0-30%
AMI
Housing cost burden
greater than 30% of income
(and none of the above
problems)
Zero/negative Income (and
none of the above
problems)

>80100%
AMI

Total

030%
AMI

>3050%
AMI

Owner
>50- >8080% 100%
AMI
AMI
2,690 1,650

925

3,765

3,945

765

9,400

395

910

885

0

0

0

885

110

0

0

Total

5,645

0

110

Table 7 – Housing Problems Table
Data
Source:

2011-2015 CHAS

2. Housing Problems 2 (Households with one or more Severe Housing Problems: Lacks kitchen
or complete plumbing, severe overcrowding, severe cost burden)
>3050%
AMI

Renter
>5080%
AMI

>80100%
AMI

Total

0-30%
AMI

>3050%
AMI

Owner
>50>8080%
100%
AMI
AMI

7,275

3,780

885

25,100

2,510

2,570

2,655

750

8,485

2,160

4,410

8,130

3,795

18,495

1,020

2,775

5,985

4,770

14,550

885

0

0

0

885

110

0

0

0

110

0-30%
AMI
NUMBER OF HOUSEHOLDS
Having 1 or more of
13,160
four housing
problems
Having none of four
housing problems
Household has
negative income,
but none of the
other housing
problems

Total

Table 8 – Housing Problems 2
Data
Source:

2011-2015 CHAS

City of Anaheim
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3. Cost Burden > 30%
0-30%
AMI

Renter
>30>5050%
80%
AMI
AMI

NUMBER OF HOUSEHOLDS
Small Related

5,720

5,235

Large Related

2,925

Elderly

Owner
>30>5050%
80%
AMI
AMI

Total

0-30%
AMI

Total

2,705

13,660

770

1,110

2,095

3,975

2,425

685

6,035

400

835

1,045

2,280

2,900

1,275

520

4,695

1,245

950

975

3,170

Other

2,160

1,455

1,320

4,935

430

365

780

1,575

Total need by income

13,705 10,390

5,230

29,325

2,845

3,260

4,895

11,000

Table 9 – Cost Burden > 30%
Data
Source:

2011-2015 CHAS

4. Cost Burden > 50%
Renter
0-30%
AMI

Owner

>3050%
AMI

>5080%
AMI

Total

0-30%
AMI

>3050%
AMI

>5080%
AMI

Total

NUMBER OF HOUSEHOLDS
Small Related

5,370

1,730

250

7,350

710

795

780

2,285

Large Related

2,465

560

25

3,050

400

485

235

1,120

Elderly

2,445

625

95

3,165

925

585

465

1,975

Other

2,010

815

70

2,895

405

240

350

995

Total need by
income

12,290

3,730

440

16,460

2,440

2,105

1,830

6,375

Table 10 – Cost Burden > 50%
Data
Source:

2011-2015 CHAS

City of Anaheim
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5. Crowding (More than one person per room)
Renter
030%
AMI

Owner
>3050%
AMI

>5080%
AMI

NUMBER OF HOUSEHOLDS
Single
family
3,485 3,115 2,175
households
Multiple,
unrelated
415
640
855
family
households
Other,
non-family
50
100
85
households
Total need
3,950 3,855 3,115
by income

>80100% Total
AMI

0>30- >5030% 50% 80%
AMI AMI AMI

>80100%
AMI

Total

365

9,140

210

360

430

230

1,230

290

2,200

35

230

410

235

910

40

275

0

0

15

0

15

590

855

465

2,155

>3050%
AMI

>5080%
AMI

695

11,615 245

Table 11 – Crowding Information - 1/2
Data
Source:

2011-2015 CHAS

Renter
0-30% AMI

Owner
>30-50% AMI

>50-80% AMI

Total

0-30%
AMI

Total

Households
with Children
Present
Table 12 – Crowding Information – 2/2

Housing Problems
The Census identified the following four housing problems in the CHAS data. Households are
considered to have housing problems if they have one of more of the four problems.
1.
2.
3.
4.

Housing unit lacks complete kitchen facilities;
Housing unit lacks complete plumbing facilities;
Household is overcrowded; and
Household is cost burdened.

Overcrowding is defined as having from 1.1 to 1.5 people per room per residence, with severe
overcrowding defined as having more than 1.5 people per room. Households with overcrowding
are shown in Table NA-10.7. In 2017, an estimated 10.7 percent of households were
overcrowded, and an additional 4.8 percent were severely overcrowded.

City of Anaheim
2020-2024 Consolidated Plan
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Table NA-10 7
Overcrowding and Severe Overcrowding

Data Source

2010 Five-Year ACS
2017 Five-Year ACS
2010 Five-Year ACS
2017 Five-Year ACS
2010 Five-Year ACS
2017 Five-Year ACS

City of Anaheim
2010 & 2017 Five-Year ACS Data
No Ov ercrow ding
Ov ercrow ding
Households
% of Total
Households
% of Total
Ow ner
45,139
92.5%
2,823
5.8%
42,005
93.2%
2,483
5.5%
Renter
37,316
73.9%
7,799
15.4%
42,802
77.5%
8,217
14.9%
Total
82,455
83.1%
10,622
10.7%
84,807
84.6%
10,700
10.7%

Sev ere Ov ercrow ding
Households
% of Total

Total

817
564

1.7%
1.3%

48,779
45,052

5,389
4,209

10.7%
7.6%

50,504
55,228

6,206
4,773

6.3%
4.8%

99,283
100,280

Incomplete plumbing and kitchen facilities are another indicator of potential housing pr oblems.
According to the Census Bureau, a housing unit is classified as lacking complete plumbing facilities
when any of the following are not present: piped hot and cold water, a flush toilet, and a bathtub or
shower. Likewise, a unit is categorized as deficient when any of the following are missing from the
kitchen: a sink with piped hot and cold water, a range or cook top and oven, and a refrigerator.
This data is displayed in Table NA-10.8 and NA-10.9, below.
There were a total of 338 households with incomplete plumbing facilities in 2017, representing 0.3
percent of households in City of Anaheim. This is compared to 0.4 percent of households lacking
complete plumbing facilities in 2010.
Table NA-10 8
Households with Incomplete Plumbing Facilities
2010 and 2017 Five-Year ACS Data
Households
2010 Fiv e-Year ACS
With Complete Plumbing Facilities
98,926
Lacking Complete Plumbing Facilities
357
Total Households
Percent Lacking

99,283
0.4%

2017 Fiv e-Year ACS
99,942
338
100,280
0.3%

There were 1,704 households lacking complete kitchen facilities in 2017, compared to 1,462
households in 2010. This was a change from 1.5 percent of households in 2010 to 1.7 percent in
2017.
Table NA-10 9
Households with Incomplete Kitchen Facilities
City of Anaheim
2010 and 2017 Five-Year ACS Data

With Complete Kitchen Facilities
Lacking Complete Kitchen Facilities

97,821
1,462

2017 Fiv e-Year
ACS
98,576
1,704

Total Households
Percent Lacking

99,283
1.5%

100,280
1.7%

Households

2010 Fiv e-Year ACS

Cost burden is defined as gross housing costs that range from 30.0 to 50.0 percent of gross
household income; severe cost burden is defined as gross housing costs that exceed 50.0 percent of
gross household income. For homeowners, gross housing costs include property taxes, insurance,
City of Anaheim
2020-2024 Consolidated Plan
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energy payments, water and sewer service, and refuse collection. If the homeowner has a
mortgage, the determination also includes principal and interest payments on the mortgage loan.
For renters, this figure represents monthly rent and selected electricity and natural gas energy
charges.
As seen in Table NA-10.10, in the City of Anaheim, 25.0 percent of households had a cost burden
and 23.0 percent had a severe cost burden. Some 29.0 percent of renters were cost burdened, and
30.6 percent were severely cost burdened. Owner-occupied households without a mortgage had a
cost burden rate of 7.2 percent and a severe cost burden rate of 7.5 percent. Owner occupied
households with a mortgage had a cost burden rate of 24.6 percent, and severe cost b urden at 15.7
percent.
Table NA-10 10
Cost Burden and Severe Cost Burden by Tenure
Less Than 30%
Households
% of Total

Data Source

City of Anaheim
2010 & 2017 Five-Year ACS Data
31%-50%
Abov e 50%
Households % of Total
Households
% of Total
Ow ner With a Mortgage
10,993
29.1%
9,375
24.8%
8,235
24.6%
5,251
15.7%

2010 Five-Year ACS
2017 Five-Year ACS

17,417
19,892

46.0%
59.4%

2010 Five-Year ACS
2017 Five-Year ACS

9,431
9,783

86.2%
84.7%

865
833

2010 Five-Year ACS
2017 Five-Year ACS

17,760
20,527

35.2%
37.2%

15,904
15,992

Renter
31.5%
29.0%

2010 Five-Year ACS
2017 Five-Year ACS

44,608
50,202

44.9%
50.1%

27,762
25,060

Total
28.0%
25.0%

Not Computed
Households
% of Total
50
121

0.1%
0.4%

37,835
33,499

5.5%
7.5%

42
72

0.4%
0.6%

10,944
11,553

15,305
16,905

30.3%
30.6%

1,535
1,804

3.0%
3.3%

50,504
55,228

25,286
23,021

25.5%
23.0%

1,627
1,997

1.6%
2.0%

99,283
100,280

Ow ner Without a Mortgage
7.9%
606
7.2%
865

Describe the number and type of single person households in need of housing assistance .
There were 17,966 one-person households in the City of Anaheim in 2017. These one-person
households that are below 30 percent HUD Area Median Family Income (HAMFI) are the most
likely to need housing assistance in the area.
Table
Household Size by Tenure
City of Anaheim
2017 5-year ACS
Household Size

Ow ner

% Ow ner

Renter

% Renter

Total

% Total

1-person

6,863

15.2

11,103

20.1

17,966

17.9

2-person

13,212

29.3

12,830

23.2

26,042

26.0

3-person

7,652

17.0

9,466

17.1

17,118

17.1

4-person

8,261

18.3

9,734

17.6

17,995

17.9

5-person

4,415

9.8

6,494

11.8

10,909

10.9

6-person

2,368

5.3

3,294

6.0

5,662

5.6

7-person

2,281

5.1

2,307

4.2

4,588

4.6

45,052

100.0

55,228

100.0

100,280

100.0

3.43

.

3.45

.

3.42

.

Total
Av erage
City of Anaheim
2020-2024 Consolidated Plan
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According to the CHAS dataset, there are 140 renter occupied other households at below 30
HAMFI with a cost burden, and 2,120 renter occupied other households at below 30 HAMFI with a
severe cost burden.

Estimate the number and type of families in need of housing assistance who are disabled
or victims of domestic violence, dating violence, sexual assault and stalking.
Disability by age, as estimated by the 2017 ACS, is shown in Table NA-10.11. The disability rate
for females was 9.4 percent, compared to 7.6 percent for males. The disability rate grew
precipitously higher with age, with 50.2 percent of those over 75 experiencing a disability.

City of Anaheim
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Table NA-10 11
Disability by Age
Male
Age
Under 5
5 to 17
18 to 34
35 to 64
65 to 74
75 or Older
Total

Disabled
Population
81
1,333
1,820
4,970
2,247
2,669

Disability
Rate
0.7%
4.1%
3.9%
7.6%
23.5%
43.6%

13,120

7.6%

City of Anaheim
2017 Five-Year ACS Data
Female
Disabled
Disability
Population
Rate
84
0.7%
807
2.6%
1,586
3.5%
5,943
9.0%
3,070
25.7%
4,909
54.8%
16,399

Total
Disabled
Population
165
2,140
3,406
10,913
5,317
7,578

Disability
Rate
0.7%
3.4%
3.7%
8.3%
24.7%
50.2%

29,519

8.5%

9.4%

The number of disabilities by type, as estimated by the 2017 ACS, is shown in Table NA-10.12.
Some 4.9 percent have an ambulatory disability, 4.7 percent have an independent living disability,
and 2.3 percent have a self-care disability.
Table NA-10 12
Total Disabilities Tallied: Aged 5 and Older
City of Anaheim
2017 Five-Year ACS
Population w ith
Disability Type
Disability
Hearing disability
7,308
Vision disability
4,967
Cognitive disability
11,360
Ambulatory disability
15,684
Self-Care disability
7,324
Independent living di sability
12,332

Percent w ith
Disability
2.1%
1.4%
3.5%
4.9%
2.3%
4.7%

Pinpointing specific numbers of domestic violence victims is difficult due to the lack of reporting
and other mitigating factors. However, the California Health Interview Survey found that 23 percent
of adult females in Orange County have been victims of domestic violence. 2

2

http://www.ochealthiertogether.org/indicators/index/view?indicatorId=5993&localeId=267

City of Anaheim
2020-2024 Consolidated Plan

26
Final Report
August 6, 2020

Needs Assessment

City of Anaheim

Map NA-10.1
2017 Persons with Disabilities
City of Anaheim
2017 ACS, Tigerline
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Map NA-10.2
2017 Persons with Disabilities Age 65 and Older
City of Anaheim
2017 ACS, Tigerline
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What are the most common housing problems?
Cost burdens are the most common housing problem in Anaheim, by far. Housing cost burdens
between 31 and 50 percent of income impact 25.0 percent of households in the City. Severe cost
burdens over 50 percent of income impact 23.0 percent of households. These housing problems
impact 48.0 percent of the total population in the City.
Table NA-10 14
Cost Burden and Severe Cost Burden by Tenure
Less Than 30%
Households
% of Total

Data Source

City of Anaheim
2010 & 2017 Five-Year ACS Data
31%-50%
Abov e 50%
Households % of Total
Households
% of Total
Ow ner With a Mortgage
29.1%
9,375
24.6%
5,251
Ow ner Without a Mortgage
7.9%
606
7.2%
865

2010 Five-Year ACS
2017 Five-Year ACS

17,417
19,892

46.0%
59.4%

10,993
8,235

2010 Five-Year ACS
2017 Five-Year ACS

9,431
9,783

86.2%
84.7%

865
833

2010 Five-Year ACS
2017 Five-Year ACS

17,760
20,527

35.2%
37.2%

15,904
15,992

Renter
31.5%
29.0%

2010 Five-Year ACS
2017 Five-Year ACS

44,608
50,202

44.9%
50.1%

27,762
25,060

Total
28.0%
25.0%

Not Computed
Households
% of Total

24.8%
15.7%

50
121

0.1%
0.4%

37,835
33,499

5.5%
7.5%

42
72

0.4%
0.6%

10,944
11,553

15,305
16,905

30.3%
30.6%

1,535
1,804

3.0%
3.3%

50,504
55,228

25,286
23,021

25.5%
23.0%

1,627
1,997

1.6%
2.0%

99,283
100,280

Are any populations/household types more affected than others by these problems?
For homeowners, an estimated 33.2 percent face cost burdens or severe cost burdens. “Other”
households experience cost burdens at a higher rate, at 47.5 percent. At lower income levels, large
and small families experience cost burdens at a higher rate. Large families below 30 percent
HMAFI face housing problems at a rate of 78.4 percent. Below 30 percent HAMFI, small families
face housing problems at a rate of 83.6 percent. These data are shown in Table NA-10.14.
Renters are more likely to experience cost burdens than owner households, at a rate of 58.0
percent for all renter households in Anaheim. Elderly non-family households experience the
highest rate of cost burdens overall, for renter households, at 70.2 percent. As seen with owner
households, lower income large family and small family renter households experience cost burdens
at the highest rate. Small families between 30 and 50 percent HAMFI experience cost burdens at a
rate of 91.1 percent. Large families with incomes below 30 percent HAMFI experience cost
burdens at a rate of 98.4 percent. These data are shown in Table NA-10.15.

Describe the characteristics and needs of Low-income individuals and families with
children (especially extremely low-income) who are currently housed but are at imminent
risk of either residing in shelters or becoming unsheltered 91.205(c)/91.305(c)). Also
discuss the needs of formerly homeless families and individuals who are receiving rapid
re-housing assistance and are nearing the termination of that assistance
Households most likely to be at risk of becoming unsheltered are those that with extremely low
incomes that are severely cost-burdened. There are 15,085 households in Anaheim that are below
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30 percent HAMFI with severe cost burdens. These 2,630 homeowner househol ds and 12,455
renter households are the most at-risk of becoming homeless.
Families with children also pose a large need in the City of Anaheim. There are 5,525 small family
renter occupied households, and 2,525 large family households experiencing serve r cost burdens.
Families with children that are experiencing homelessness may face extra barriers in finding shelter
together, and the long term effects on children who have experienced homelessness at a young age
may lead to lasting effects on behavior, employability, relations hand and brain development.
The most recent 2019 Point in Time homeless count showed 148 families experiencing
homelessness in the City of Anaheim, or which 79 were sheltered and 69 were unsheltered.
Another venerable population that may face homelessness is the elderly population. As the
population ages many elderly households may experience financial strain. Most elderly households
are on fixed incomes and if property values increase and leads to an increases in property taxes,
elderly homeowner may start experiencing cost burdens. Likewise elderly renters many experience
cost burdens due to rising rental costs. According to the CHAS data there were 620 Elderly Non Family Owner Occupied households and 245 Elderly Family Household s experiencing a severe
cost burden. There were also 1,640 Elderly Non-Family renter occupied households and 645
Elderly Family renter occupied households experiencing a severe cost burden. The most recent
2019 Point in Time homeless count showed 99 seniors experiencing homelessness, of which 39
were unsheltered and 60 were sheltered.

If a jurisdiction provides estimates of the at-risk population(s), it should also include a
description of the operational definition of the at-risk group and the methodology used to
generate the estimates:
Not applicable. The City of Anaheim uses HUD’s definition of “at risk”.

Specify particular housing characteristics that have been linked with instability and an
increased risk of homelessness
According to the National Alliance to End Homelessness, there are various factors that contribute to
an increased risk of homelessness. These housing characteristics include households that are
doubled up, or living with friends or family, persons recently released from prison, and you ng
adults out of foster care. Economic factors include households with severe cost burden and
households facing unemployment. As described here and in the following sections, there are a
large number of households facing cost burdens and other housing prob lems that create instability
and increase their risk of homelessness.

Discussion
The population in Anaheim grew by 4.8 percent between 2010 and 2017. This growth, however,
has not resulted in significant changes in the racial and ethnic makeup of the are a. Income
disparity is growing, with households earning more than $100,000 a year growing to account for
30.1 percent of the population in 2017. Meanwhile, persons in poverty grew from 14.1 percent of
the population in 2000 to 16.0 percent of the population in 2017.
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A significant proportion of households have housing problems, particularly cost burdens, with 48.0
percent of households experiencing cost burdens. Renter households are particularly impacted by
cost burdens, at a rate of 59.6 percent.
Access to broadband service has been identified as a major factor in promoting social equity.
According to the Public Policy Institute of California, an estimated 90 percent of California
households use the internet and 74 percent have broadband access at hom e. However, the digital
divide is present for lower-income households, as well as disparities by racial and ethnic groups.
Black / African American households and Latino / Hispanic households have lower level of access
in the State than other households, at 54 percent and 67 percent, respectively. 3 The California
Emerging Technology Fund found that some seven percent of households in Orange County are
unconnected or underconnected. 4 The City of Anaheim is already combatting this with a variety of
steps. This is discussed in more detail in MA-60 Broadband Needs.

3
4

https://www.ppic.org/publication/californias-digital-divide/
http://www.cetfund.org/files/002_CETF_2019_001_PR_AS2019_CA_Digital_Divide.pdf
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Table NA-10 15
Owner-Occupied Households by Income and Family Status and Cost Burden
City of Anaheim
2012–2016 HUD CHAS Data
Income

Elderly
Family

Small
Family

Large
Family

Elderly
Non-Family

Other
Household

Total

Cost Burden
$0 to $29,370

135

60

15

230

35

475

$29,371 to $48,950

175

360

380

185

100

1,200

$48,951 to $78,320

435

1,455

640

145

370

3,045

$78,321 to $97,900

115

945

300

65

315

1,740

Above $97,900

270

1,330

295

70

275

2,240

1,130

4,150

1,630

695

1,095

8,700

Total

Sev ere Cost Burden
$0 to $29,370

245

885

440

620

440

2,630

$29,371 to $48,950

250

650

445

255

230

1,830

$48,951 to $78,320

245

560

170

215

265

1,455

$78,321 to $97,900

65

100

25

15

35

240

Above $97,900

30

85

15

0

45

175

Total

835

2,280

1,095

1,105

1,015

6,330

$0 to $29,370

580

1,130

580

1,135

565

3,990

$29,371 to $48,950

1,065

1,510

1,175

1,020

430

5,200

$48,951 to $78,320

1,675

3,245

1,945

840

830

8,535

$78,321 to $97,900

870

2,600

1,055

250

640

5,415

Above $97,900

3,315

12,310

3,470

1,055

1,975

22,125

Total

7,505

20,795

8,225

4,300

4,440

45,265

Total
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Table NA-10 16
Renter-Occupied Households by Income and Family Status and Cost Burden
City of Anaheim
2012–2016 HUD CHAS Data
Income

Elderly
Family

Small
Family

Large
Family

Elderly
Non-Family

Other
Household

Total

140

1,685

Cost Burden
$0 to $29,370

160

505

505

375

$29,371 to $48,950

245

3,785

1,975

430

855

7,290

$48,951 to $78,320

225

2,235

505

135

1,555

4,655

$78,321 to $97,900

20

285

115

80

530

1,030

0

210

20

30

80

340

Total

650

7,020

3,120

1,050

3,160

15,000

$0 to $29,370

645

5,525

2,525

1,640

2,120

12,455

$29,371 to $48,950

145

1,835

545

440

750

3,715

$48,951 to $78,320

20

195

60

85

125

485

$78,321 to $97,900

0

10

0

25

40

75

Above $97,900

0

0

0

30

0

30

810

7,565

3,130

2,220

3,035

16,760

Above $97,900

Sev ere Cost Burden

Total

Total
$0 to $29,370

1,085

6,730

3,080

2,555

2,760

16,210

$29,371 to $48,950

555

6,165

3,055

1,035

1,710

12,520

$48,951 to $78,320

720

5,790

2,430

460

3,155

12,555

$78,321 to $97,900

110

2,300

705

195

1,655

4,965

Above $97,900

355

4,530

1,045

415

2,125

8,470

2,825

25,515

10,315

4,660

11,405

54,720

Total
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NA-15 Disproportionately Greater Need: Housing Problems – 91.205 (b)(2)
Assess the need of any racial or ethnic group that has disproportionately greater need in
comparison to the needs of that category of need as a whole.

Introduction
0%-30% of Area Median Income
Has one or more of
four housing
problems

Housing Problems

Jurisdiction as a whole
White
Black / African American
Asian
American Indian, Alaska Native
Pacific Islander
Hispanic

16,985
4,685
585
2,445
30
35
8,895

Has none of the
four housing
problems
1,865
820
90
500
0
0
405

Household has
no/negative
income, but none
of the other
housing problems
995
270
110
265
0
0
355

Table 13 - Disproportionally Greater Need 0 - 30% AMI
Data Source:

2011-2015 CHAS

*The four housing problems are:
1. Lacks complete kitchen facilities, 2. Lacks complete plumbing facilities, 3. More than one person
per room, 4. Cost Burden greater than 30%

30%-50% of Area Median Income
Has one or more of
four housing
problems

Housing Problems

Jurisdiction as a whole
White
Black / African American
Asian
American Indian, Alaska Native
Pacific Islander
Hispanic

14,520
4,055
429
1,495
35
55
8,265

Has none of the
four housing
problems
2,510
1,355
10
365
0
10
765

Household has
no/negative
income, but none
of the other
housing problems
0
0
0
0
0
0
0

Table 14 - Disproportionally Greater Need 30 - 50% AMI
Data Source:

2011-2015 CHAS

*The four housing problems are:
1. Lacks complete kitchen facilities, 2. Lacks complete plumbing facilities, 3. More than one person
per room, 4. Cost Burden greater than 30%
City of Anaheim
2020-2024 Consolidated Plan
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50%-80% of Area Median Income
Has one or more of
four housing
problems

Housing Problems

Jurisdiction as a whole
White
Black / African American
Asian
American Indian, Alaska Native
Pacific Islander
Hispanic

13,070
3,470
260
1,705
15
55
7,295

Has none of the
four housing
problems
7,480
2,700
255
1,140
0
10
3,220

Household has
no/negative
income, but none
of the other
housing problems
0
0
0
0
0
0
0

Table 15 - Disproportionally Greater Need 50 - 80% AMI
Data Source:

2011-2015 CHAS

*The four housing problems are:
1. Lacks complete kitchen facilities, 2. Lacks complete plumbing facilities, 3. More than one person
per room, 4. Cost Burden greater than 30%

80%-100% of Area Median Income
Has one or more of
four housing
problems

Housing Problems

Jurisdiction as a whole
White
Black / African American
Asian
American Indian, Alaska Native
Pacific Islander
Hispanic

4,045
1,450
34
830
4
0
1,620

Has none of the
four housing
problems
6,145
2,555
195
980
15
35
2,265

Household has
no/negative
income, but none
of the other
housing problems
0
0
0
0
0
0
0

Table 16 - Disproportionally Greater Need 80 - 100% AMI
Data Source:

2011-2015 CHAS

*The four housing problems are:
1. Lacks complete kitchen facilities, 2. Lacks complete plumbing facilities, 3. More than one person
per room, 4. Cost Burden greater than 30%

Discussion
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NA-20 Disproportionately Greater Need: Severe Housing Problems – 91.205
(b)(2)
Assess the need of any racial or ethnic group that has disproportionately greater need in
comparison to the needs of that category of need as a whole.

Introduction
0%-30% of Area Median Income
Severe Housing
Problems*

Has none of the four
housing problems

Household has
no/negative income,
but none of the other
housing problems

15,670

3,180

995

4,115

1,390

270

585

90

110

2,165

780

265

30

0

0

35
8,480

0
825

0
355

Has one or more of
four housing
problems

Jurisdiction as a
whole
White
Black / African
American
Asian
American Indian,
Alaska Native
Pacific Islander
Hispanic

Table 17 – Severe Housing Problems 0 - 30% AMI
Data Source:

2011-2015 CHAS

*The four severe housing problems are:
1. Lacks complete kitchen facilities, 2. Lacks complete plumbing facilities, 3. More than 1.5 persons
per room, 4. Cost Burden over 50%

30%-50% of Area Median Income
Has one or more of
four housing
problems

Severe Housing Problems*

Jurisdiction as a whole
White
Black / African American
Asian
American Indian, Alaska Native
Pacific Islander
Hispanic

9,845
2,565
239
785
35
55
6,100

Has none of the
four housing
problems
7,185
2,840
200
1,075
0
10
2,925

Household has
no/negative
income, but none
of the other
housing problems
0
0
0
0
0
0
0

Table 18 – Severe Housing Problems 30 - 50% AMI
Data Source:

2011-2015 CHAS

*The four severe housing problems are:
City of Anaheim
2020-2024 Consolidated Plan
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1. Lacks complete kitchen facilities, 2. Lacks complete plumbing facilities, 3. More than 1.5 persons
per room, 4. Cost Burden over 50%

50%-80% of Area Median Income
Has one or more of
four housing
problems

Severe Housing Problems*

Jurisdiction as a whole
White
Black / African American
Asian
American Indian, Alaska Native
Pacific Islander
Hispanic

6,435
1,235
115
855
0
15
4,150

Has none of the
four housing
problems
14,115
4,940
400
1,990
15
55
6,360

Household has
no/negative
income, but none
of the other
housing problems
0
0
0
0
0
0
0

Table 19 – Severe Housing Problems 50 - 80% AMI
Data Source:

2011-2015 CHAS

*The four severe housing problems are:
1. Lacks complete kitchen facilities, 2. Lacks complete plumbing facilities, 3. More than 1.5 persons
per room, 4. Cost Burden over 50%

80%-100% of Area Median Income

Severe Housing Problems*

Jurisdiction as a whole
White
Black / African American
Asian
American Indian, Alaska Native
Pacific Islander
Hispanic

Has one or more of
four housing
problems
1,635
390
4
370
0
0
820

Has none of the
four housing
problems
8,565
3,615
225
1,440
19
35
3,070

Household has
no/negative
income, but none
of the other
housing problems
0
0
0
0
0
0
0

Table 20 – Severe Housing Problems 80 - 100% AMI
Data Source:

2011-2015 CHAS

*The four severe housing problems are:
1. Lacks complete kitchen facilities, 2. Lacks complete plumbing facilities, 3. More than 1.5 persons
per room, 4. Cost Burden over 50%

Discussion
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NA-25 Disproportionately Greater Need: Housing Cost Burdens – 91.205
(b)(2)
Assess the need of any racial or ethnic group that has disproportion ately greater need in
comparison to the needs of that category of need as a whole.

Introduction
Housing Cost Burden
Housing Cost Burden

<=30%

Jurisdiction as a whole
White
Black / African American
Asian
American Indian, Alaska Native
Pacific Islander
Hispanic

30-50%

51,465
22,115
1,275
9,540
65
185
17,445

23,460
7,365
560
3,645
20
50
11,280

>50%
23,535
7,715
785
3,170
60
85
11,340

No / negative
income (not
computed)
1,215
280
135
350
0
0
445

Table 21 – Greater Need: Housing Cost Burdens AMI
Data Source:

2011-2015 CHAS

Discussion
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NA-30 Disproportionately Greater Need: Discussion – 91.205(b)(2)
Are there any Income categories in which a racial or ethnic group has disproportionately
greater need than the needs of that income category as a whole?
The overall rate of housing problems is 54.1 percent in the City of Anaheim. A disproportionate
share of housing problems exists if any one racial or ethnic group experiences housing problems at
a rate at least ten (10) percentage points higher than the average. In this case, at a rate of at least
64.1 percent. Hispanic households face housing problems at a disproportionate rate. Hispanic
households face housing problems at a rate of 67.9 percent.

If they have needs not identified above, what are those needs?
None identified.

Are any of those racial or ethnic groups located in specific areas or neighborhoods in
your community?
There are several areas in the City where Hispanic households are concentrated. This discussion
and maps area shown in MA-50 Needs and Market Analysis Discussion.

Table NA-30 1
Total Households with Housing Problems by Income and Race
City of Anaheim
2012–2016 HUD CHAS Data
Non-Hispanic by Race
Income

American
Indian

Asian

Pacific
Islander

Other
Race

Hispanic
(Any
Race)

Total

White

Black

$0 to $29,370

4,455

525

2,600

60

35

299

9,585

17,559

$29,371 to $48,950

3,815

544

1,595

25

50

235

8,785

15,049

$48,951 to $78,320

3,610

185

1,840

20

55

255

6,825

12,790

$78,321 to $97,900

1,575

25

830

0

0

120

1,590

4,140

Above $97,900

1,630

130

1,260

0

40

85

1,390

4,535

15,085

1,409

8,125

105

180

994

28,175

54,073

With Housing Problems

Total

Total
$0 to $29,370

5,410

670

3,310

60

35

339

10,364

20,188

$29,371 to $48,950

5,200

544

2,030

25

54

243

9,605

17,701

$48,951 to $78,320

6,400

509

3,035

45

90

450

10,545

21,074

$78,321 to $97,900

4,005

230

1,940

15

75

225

3,910

10,400

Above $97,900

15,375

735

6,750

25

145

525

7,085

30,640

Total

36,390

2,688

17,065

170

399

1,782

41,509

100,003

City of Anaheim
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NA-35 Public Housing – 91.205(b)
Introduction
The City administers its local public housing agency, the Anaheim Housing Authority, and has
identified Anaheim’s public housing needs, planned programs and activities. There are no public
housing units and/or projects in Anaheim.

Totals in Use
Program Type
Vouchers
ModRehab

Certificate

# of
units
voucher
s in use

0

Public
Housing

0

0

Total

Project
-based

Tenant based

Special Purpose
Veterans
Affairs
Supportive
Housing

495

5,617

0

6,309

Voucher
Family
Unification
Program

104

Disabled
*

93

Table 22 - Public Housing by Program Type
*includes Non-Elderly Disabled, Mainstream One-Year, Mainstream Five-year, and Nursing Home Transition
Data Source:

PIC (PIH Information Center)

Characteristics of Residents
Program Type
Vouchers

Certificate

Average Annual
Income
Average length
of stay
Average
Household size
# Homeless at
admission
# of Elderly
Program
Participants
(>62)
# of Disabled
Families
City of Anaheim
2020-2024 Consolidated Plan

Mod- Public
Rehab Housing

Special Purpose
Voucher
Veterans
Family
Affairs
Unification
Supportive
Program
Housing

Project
-based

Tenant
-based

16,504 15,891

16,553

0

19,461

Total

0

0

0

0

0

0

7

3

7

0

10

0

0

0

2

2

2

0

3

0

0

0

0

0

0

0

0

0

0

0

2,322

225

2,090

0

4

0

0

0

1,211

110

994

0

17

40

Final Report
August 6, 2020

Needs Assessment

City of Anaheim

Program Type
Vouchers

Certificate

# of Families
requesting
accessibility
features
# of HIV/AIDS
program
participants
# of DV victims

Mod- Public
Rehab Housing

Total

Project
-based

Tenant
-based

Special Purpose
Voucher
Veterans
Family
Affairs
Unification
Supportive
Program
Housing

0

0

0

N/A

N/A

N/A

N/A

N/A

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

Table 23 – Characteristics of Public Housing Residents by Program Type
Data Source:

PIC (PIH Information Center)

Race of Residents
Program Type

Vouchers
Race

White
Black/African
American
Asian
American
Indian/Alaska
Native
Pacific
Islander
Other

Certificate

Mod- Public
Rehab Housing

Total

Project
-based

Tenant
-based

Special Purpose Voucher
Veterans
Family
Affairs
Disabled
Unification
Supportive
*
Program
Housing
0
84
63

0

0

0

4,193

349

3,697

0

0

0

551

42

490

0

2

17

0

0

0

1,410

86

1,295

0

16

13

0

0

0

39

0

38

0

1

0

0

0

0

116

18

97

0

1

0

0

0

0

0

0

0

0

0

0

*includes Non-Elderly Disabled, Mainstream One-Year, Mainstream Five-year, and Nursing Home Transition
Table 24 – Race of Public Housing Residents by Program Type
Data Source:

PIC (PIH Information Center)
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Ethnicity of Residents
Program Type
Vouchers
Special Purpose Voucher

Ethnicity

ModRehab

Certificate

Hispanic
Not
Hispanic

Public
Housing

Total

Project based

Tenant based

Veterans
Affairs
Supportive
Housing

Family
Unification
Program

Disabled
*

0

0

0

2,177

206

1,911

0

34

26

0

0

0

4,132

289

3,706

0

70

67

*includes Non-Elderly Disabled, Mainstream One-Year, Mainstream Five-year, and Nursing Home Transition

Table 25 – Ethnicity of Public Housing Residents by Program Type
Data Source:

PIC (PIH Information Center)

Section 504 Needs Assessment: Describe the needs of public housing tenants and
applicants on the waiting list for accessible units:
The City of Anaheim does not have public housing.

Most immediate needs of residents of Public Housing and Housing Choice voucher
holders
The most immediate needs of public housing and housing choice voucher holders is accessing
affordable housing and, in some cases, preventing homelessness. In broader terms, these
households often need jobs or improved job skills as well as support services, such as access to day
care, health care, and transportation to improve their employment situation and prospects.

How do these needs compare to the housing needs of the population at large
These needs are seen in a much higher rate and are more urgent than the population at large. The
low-income levels of households utilizing publicly supported housing dramatically increases the
likelihood of housing problems and risk of homelessness. In addition, the rate of disabilities among
those in public housing is higher than the general population, requiring additional accommodations
in housing units. These needs are similar to those faced by most low-income households in the
City. However, these needs are often exacerbated by having fewer resources and lower income
levels than the population at large.

Discussion
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NA-40 Homeless Needs Assessment – 91.205(c)
Introduction:
The Orange County Continuum of Care (CoC) operates in Orange County. This CoC is a
collaborative of service providers. The Point-in-Time (PIT) count for the Orange County CoC has
increased from 3,833 in 2014 to 4,955 in 2018. However, there are limitations to the PIT,
especially when capturing unsheltered populations. Service providers have indicated that they are
noticing a growth in the homeless population Countywide.
Due to a lawsuit about the 2017 Point in Time Count the Orange County Board of Supervisors
prioritized the need for improved and more accurate data. This policy decision lead to a change the
methodology, which incorporated technology and mobilized the community for a major
undertaking to talk to every person experiencing homelessness in Orange County within a 48-hour
timeframe. The methodology, because it incorporated a unique identifier for the deduplication
process, was compliant with the U.S. Department of Housing and Urban Development (HUD)
requirements and guidelines. As every survey or observation count was conducted, a GIS pin
marked the location where a person was known to be experiencing homelessness, using the night
of Tuesday, January 22, 2019, as the Point in Time date. As a result of the update methodology, the
2019 numbers were much higher and more accurate.
Table NA-40 1
Homeless Persons
Orange County CoC
Point-in-Time Counts

Total Homeless Count

2014

2015

2016

2017

2018

2019

3,833

4,452

4,319

4,792

4,955

6,860

During the 2019 count, there were 1,202 total persons counted in Anaheim, with 694 unsheltered,
as seen in Table NA-40.2 below.
Table NA-40 2
2019 Point In Time Count
City of Anaheim
2019 PIT
Category

Unsheltered

Sheltered

Total

625

429

1,054

Families

69

79

148

Seniors

39

60

99

Veterans

33

25

58

694

508

1,202

Individuals

Total

The tables below are gathered from the 2018 Point-in-time Count for Orange County.
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Estimate the # of
persons experiencing
homelessness on a
given night

Population

Estimate the
#
experiencing
homelessness
each year

Estimate
the #
becoming
homeless
each year

Estimate the
# exiting
homelessness
each year

Estimate the
# of days
persons
experience
homelessness

Sheltered Unsheltered
Persons in Households
with Adult(s) and
Child(ren)
Persons in Households
with Only Children
Persons in Households
with Only Adults
Chronically Homeless
Individuals
Chronically Homeless
Families
Veterans
Unaccompanied Child
Persons with HIV

City of Anaheim
2020-2024 Consolidated Plan

1,109

66

0

0

0

0

9

0

0

0

0

0

1,253

2,518

0

0

0

0

434

604

0

0

0

0

23

5

0

0

0

0

62
9
15

357
0
42

0
0

0
0
0

0
0
0

0
0
0
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Nature and Extent of Homelessness: (Optional)
Race:

Sheltered:

Unsheltered (optional)

White
Black or African American
Asian
American Indian or Alaska
Native
Pacific Islander

1,725
538
79

1,958
376
83

88

97

34

14

Ethnicity:

Sheltered:

Unsheltered (optional)

1,001
1,370

831
1,753

Hispanic
Not Hispanic

Estimate the number and type of families in need of housing assistance for families with
children and the families of veterans.
In the 2019 Count, there were 110 unsheltered families in the County, which included 396
persons, 244 of which were children. There were 356 families that were sheltered, which included
1,154 persons, some 722 of which were children. In addition, there were 14 unaccompanied
youth during the count, some three of which were unsheltered.
There were 311 homeless veterans counted in 2019 some 99 of which were sheltered.

Describe the Nature and Extent of Homelessness by Racial and Ethnic Group.
According to the 2019 PIT for Orange County, some 72.7 percent of the unsheltered population
was white, 8.4 percent were black, and 3.1 percent were Asian. As for the sheltered population,
the County saw a similar racial distribution, with 72.5 percent white, 15.0 percent black, 3.9
percent American Indian or Alaskan Native, and 3.3 percent black. In terms of ethnicity, some
34.2 percent of the unsheltered population and 38.8 percent of the sheltered population was
Hispanic or Latino.

Describe the Nature and Extent of Unsheltered and Sheltered Homelessness.
In 2019, some 2,899 persons counted were sheltered, accounting for 42.3 percent. In the
unsheltered population, some 52.0 percent were chronically homeless, 32.9 percent had substance
abuse issues, 30.8 percent had a physical disability, and 26.5 percent had mental health issues. In
the sheltered population, some 25.8 percent were chronically homeless, 26.7 percent had
substance abuse issues, 15.1 percent had a physical disability, and 30.9 percent had mental health
issues.

Discussion:
The homeless population in Orange County is increasing. As the population increases, the need for
housing and service options also increases. In addition, the number of households in the area who
are at risk of homelessness continue to be a high priority to keep the number of homeless
households from increasing in the City.
City of Anaheim
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NA-45 Non-Homeless Special Needs Assessment - 91.205 (b,d)
Introduction:
The following section describes the non-homeless special needs populations in Anaheim. These
non-homeless special needs population include the elderly, persons with disabilities, people with
drug and alcohol addictions, victims of domestic violence, and persons with HIV/AIDS.

HOPWA
Current HOPWA formula use:
Cumulative cases of AIDS reported
Area incidence of AIDS
Rate per population
Number of new cases prior year (3 years of data)
Rate per population (3 years of data)
Current HIV surveillance data:
Number of Persons living with HIC (PLWH)
Area Prevalence (PLWH per population)
Number of new HIV cases reported last year

8,792
4.4
280
4.4
6,369
280

Table 1 – HOPWA Data
Data Source:

CDC HIV Surveillance

HIV Housing Need (HOPWA Grantees Only)
Type of HOPWA Assistance
Tenant based rental assistance
Short-term Rent, Mortgage, and Utility
Facility Based Housing (Permanent, short-term or
transitional)

Estimates of Unmet Need
65
128
79

Table 2 – HIV Housing Need
Data Source:

HOPWA CAPER and HOPWA Beneficiary Verification Worksheet

Describe the characteristics of special needs populations in your community:
Elderly and Frail Elderly
Table NA-45.1, presents the population of City of Anaheim by age and gender from the 2010
Census and 2017 current census estimates. The 2010 Census count showed a total of 1,488,780
males, who accounted for 49.5 percent of the population, and the remaining 50.5 percent, or
1,521,452 persons, were female. In 2017, the number of males rose to 1,572,801 persons, and
accounted for 49.4 percent of the population, with the remaining 50.6 percent, or 1,613,167
persons being female. Persons over the age of 65 grew at the fastest rate between 2010 and 2017,
at a rate of 25.9 percent, compared to the overall growth rate of 5.8 percent.
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Table NA-45 1
Population by Age and Gender
City of Anaheim
2010 Census and 2017 Current Census Estimates
2010 Census

Age

2018 Current Census Estimates

% Change
10-18

Under 14 years

Male
307,355

Female
293,300

Total
600,655

Male
294,872

Female
280,929

Total
575,801

15 to 24 years

227,446

213,844

441,290

210,577

204,422

414,999

-6.0%

25 to 44 years

210,855

202,673

413,528

236,727

223,852

460,579

11.4%

45 to 54 years

216,641

222,402

439,043

204,107

208,310

412,417

-6.1%

55 to 64 years

220,283

223,902

444,185

219,386

227,176

446,562

0.5%

65 and Over

154,709

167,145

321,854

198,260

206,963

405,223

25.9%

Total

1,488,780

1,521,452

3,010,232

1,572,801

1,613,167

3,185,968

5.8%

% of Total

49.5%

50.5%

.

49.4%

50.6%

.

-4.1%

Elderly households face a variety of challenges that younger households ma y not face. These
challenges included living on a fixed income, which may result in these households experiencing
cost burdens if housing market conditions change. Many elderly households face higher levels of
disability, with 50.2 percent of those 75 or older experiencing a disability. For elderly households
who wish to age in place upkeep on the housing structure may also present a challenge both
physically and financially, especially so if a disability would necessitate modifications to the
housing unit. Driving may also become an issue and many elderly households rely on public
transportation. If there is not a reliable public transportation network, this may pose a serious
challenge.
People with Disabilities
Disability by age, as estimated by the 2017 ACS, is shown in Table NA-45.2. The disability rate for
females was 9.4 percent, compared to 7.6 percent for males. The disability rate grew precipitously
higher with age, with 50.2 percent of those over 75 experiencing a disability.
Table NA-45 2
Disability by Age
Male
Age
Under 5
5 to 17
18 to 34
35 to 64
65 to 74
75 or Older
Total

Disabled
Population
81
1,333
1,820
4,970
2,247
2,669

Disability
Rate
0.7%
4.1%
3.9%
7.6%
23.5%
43.6%

13,120

7.6%

City of Anaheim
2017 Five-Year ACS Data
Female
Disabled
Disability
Population
Rate
84
0.7%
807
2.6%
1,586
3.5%
5,943
9.0%
3,070
25.7%
4,909
54.8%
16,399

9.4%

Total
Disabled
Population
165
2,140
3,406
10,913
5,317
7,578

Disability
Rate
0.7%
3.4%
3.7%
8.3%
24.7%
50.2%

29,519

8.5%

The number of disabilities by type, as estimated by the 2017 ACS, is shown in Table NA-45.3.
Some 4.9 percent have an ambulatory disability, 4.7 percent have an independent living disability,
and 2.3 percent have a self-care disability.
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Table NA-45 3
Total Disabilities Tallied: Aged 5 and Older
Disability Type
Hearing disability
Vision disability
Cognitive disability
Ambulatory disability
Self-Care disability
Independent living di sability

City of Anaheim
2017 Five-Year ACS
Population w ith
Disability
7,308
4,967
11,360
15,684
7,324
12,332

Percent w ith
Disability
2.1%
1.4%
3.5%
4.9%
2.3%
4.7%

Persons with a disability face many challenges in everyday life, including securing employment and
housing. Across the county the most cited basis for fair housing complaint s is Disability. Even if
housing is secured, modifying the housing units to accommodate a disability may be difficult.
Mental illness comes may take a variety of forms and many persons with a mental disability may
face discrimination or additional hardships based on the stigma surrounding mental illness. Those
persons with a mental disability may attempt to self-medicate with drug or alcohol, which may
mask the underlying issues and cause additional problems, such as with law enforcement. Those
persons suffering with mental illnesses may find holding employment or housing difficult and may
experience homelessness. Once homeless this population may be unable to navigate or find
programs designed to help their needs. Reducing barriers for this special needs population to access
services is an import step to address there special needs.
Veterans
According to the 2017 5-year ACS there are an estimated 10,251 veterans in the City of Anaheim.
Veterans may suffer from a range of issues, from physical ailments to mental disorders, such as PostTraumatic Stress Disorder (PTSD). The veteran population in the City of Anaheim had a disability rate of
25.4 percent compared to 9.9 percent for the non-veteran population. The unemployment rate for
veterans was 9.6 percent, compared to 6.5 percent for non-veterans, however the percent of veterans
below the poverty rate was 8.0 percent compared to 13.0 percent for the non-veteran population.
People with Alcohol and Drug Addictions
Addressing the Opioid Crisis in Orange County, CA Report was put out by the Orange County
Alcohol and Drug Advisory Board & OC Health Care Agency. 5 Nearly 1.5 million opioid
prescriptions were dispensed to Orange County residents in 2018, down from an average of 1.7
million in the three previous years. The opioid overdose death rate for Orange County is higher
than the statewide rate. Seven out of every ten drug related deaths in the county involve opioids.
The Orange County Health Care Agency’s 2018-2023 Alcohol & Other Drug Prevention Strategic
Plan provides additional information about drug and alcohol use in Orange County. 6 According to
the findings from the 2016 Orange County CHKS, past 30 day 11th grade youth AOD use rates
5

http://www.ochealthiertogether.org/content/sites/ochca/Local_Reports/Addressing_the_Opioid_Crisis_in_Orange_County.pdf
http://www.ochealthiertogether.org/content/sites/ochca/Local_Reports/OC_Alcohol_and_Other_Drug_Prevention_Stratetic_Plan_2018 2023.pdf
6
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have decreased since 2008 and are consistently lower than California rates. Data findings from the
DOJ in 2016 revealed that AOD offenses (drug, drunk, and DUI) account for 17.7% of all juvenile
(those under 18 years of age) arrests. In comparison, AOD (drug, drunk, and DUI) accounted for
48.2% of all adult arrests in Orange County in 2016.
Victims of Domestic Violence
Pinpointing specific numbers of domestic violence victims is difficult due to the lack of reporting
and other mitigating factors. However, the California Health Interview Survey found that 23 percent
of adult females in Orange County have been victims of domestic violence. 7
What are the housing and supportive service needs of these populations and how are these
needs determined?
The 2019 Housing and Community Development Survey found that homeless perso ns, persons
with severe mental illness had the highest rated needs, followed by veterans, seniors, and
employment opportunities for the developmentally and intellectually disabled. These results are
shown in Table NA-45.4.

7

http://www.ochealthiertogether.org/indicators/index/view?indicatorId=5993&localeId=267
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Table NA-45.4
Needs of Special Populations
City of Anaheim
Housing and Community Development Survey
Question

No Need
Low Need
Medium Need
High Need
Don’t Know
Missing
Please rate the need for SERVICES AND FACILITIES for each of the follow ing special needs groups in the City.

Homeless persons
Persons with severe mental illness
Veterans
Seniors (65+)
Employment opportunities for the
developmentally and intellectually
disabled
Persons with substance abuse
addictions
Victims of domestic violence
Transitional aged youth
Persons with physical disabilities
Adult day care centers
Persons with developmental
disabilities
Persons recently released from
jail/prison
Persons with HIV/AIDS

3
3

10
7

29
25

75
75

12
12

65
72

194
194

3
2

11
12

22
26

75
71

9
14

74
69

194
194

1

6

28

71

14

74

194

3

9

25

71

12

74

194

2
5
1
2

8
9
9
12

34
32
36
30

67
65
65
64

12
13
14
15

71
70
69
71

194
194
194
194

1

9

38

62

11

73

194

6

10

30

55

16

77

194

4

18

27

44

26

75

194

Discuss the size and characteristics of the population with HIV/AIDS and their fa milies
within the Eligible Metropolitan Statistical Area:
According to the Orange County HIV SURVEILLANCE STATISTICS 2018, 6,369 people are living
with HIV (PLWH) in Orange County as of December 31, 2018; this does not include individuals
estimated to be living with HIV who have not been diagnosed.8 In 2018, there were 280 HIV (209
HIV (non-AIDS) and 71 AIDS) cases diagnosed in Orange County residents, for a rate of 8.7 cases
per 100,000 Orange County population. 5,520 PLWH are male (86.7%), 751 female ( 11.8%), and
98 (1.5%) are transgender male to female. 3,075 PLWH are Hispanic (48.3%), 2,318 PLWH are
white (36.4%), 498 (7.8%) are Asian, 353 are black (5.5%), 95 are more than one race (1.5%), 21
are Pacific Islander (0.3%), and fewer than 10 are American Indian/Alaskan Native (AIAN). In 2018,
153 (54.6%) of cases diagnosed were Hispanic, 84 (30.0%) were white, 30 (10.7%) were Asian,
and 11 (3.9%) black.
Discussion:
The special needs populations in Anaheim include the elderly and frail elderly, which are growing
at the fastest rate of any age group in the area. It also includes persons with disabilities, which
account for 8.5 percent of the population and 50.2 percent of those aged 75 and older. In addition,
there are other special needs population, such as veterans, persons with alcohol and drug abuse
disorders, victims of domestic violence, and persons with HIV/AIDS that are in need of services in
the City.

8

http://www.ochealthinfo.com/civicax/filebank/blobdload.aspx?BlobID=108230
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NA-50 Non-Housing Community Development Needs – 91.215 (f)
Describe the jurisdiction’s need for Public Facilities:
The highest rated needs, according to the Housing and Community Development Survey, are for
youth centers, community centers, teen centers, parks and recreational centers, and family resource
centers.
Table NA-50.1
Providing a Suitable Living Environment
Question

City of Anaheim
Housing and Community Development Survey
No Need
Low Need
Medium Need
High Need
Don’t Know
Please rate the need for the follow ing COMMUNITY AND PUBLIC FACILITIES in the City:

Missing

Total

Youth centers

7

17

30

89

10

41

194

Community centers
Teen centers
Parks and recreational centers

5
8
7

17
18
20

31
32
36

86
85
84

11
10
5

44
41
42

194
194
194

Family resource centers
Senior centers
Childcare facilities
Homeless shelters

8
7
6
9

18
12
11
18

28
36
34
34

83
81
80
80

14
10
14
6

43
48
49
47

194
194
194
194

Healthcare facilities
City gymnasiums

6
9

16
22

34
35

77
73

14
10

47
45

194
194

Swimming pools
Facilities for abused/neglected
children
Residential treatment centers
Public buildings with improved
accessibility
Fire Stations/equipment

11

27

35

68

7

46

194

6

12

38

68

17

53

194

9

15

35

65

18

52

194

6

25

37

63

14

49

194

10

15

35

63

23

48

194

Facilities for persons living with AIDS

10

22

30

49

34

49

194

How were these needs determined?
These needs were determined by the Housing and Community Development Survey.
Describe the jurisdiction’s need for Public Improvements:
The top rated needs for infrastructure activities include street and road improvements, tree planting,
and streetlight improvements.
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Table NA-50.2
Providing a Suitable Living Environment
City of Anaheim
Housing and Community Development Survey
Question

No Need
Low Need
Medium Need
High Need
Don’t Know
Please rate the need for the follow ing INFRASTRUCTURE activ ities:

Missing

Total

Street and road improvements
Tree Planting

7
8

6
17

51
38

86
80

6
9

38
42

194
194

Street light improvements
Bicycle and walking paths

7
7

19
28

36
32

78
74

8
8

46
45

194
194

Sidewalk improvements
Water system capacity
improvements
Homeowner lighting improvements
Flood drainage improvements
Sewer system improvements
Water quality improvements
Storm sewer system improvements

6

12

57

71

7

41

194

4

12

43

69

22

44

194

7
6
5
6
4

23
17
19
17
16

36
44
45
32
50

65
59
58
57
57

14
18
21
12
20

49
50
46
70
47

194
194
194
194
194

Solid waste facility improvements
Bridge improvements
Other

2
11
2

18
26
0

27
33
1

48
48
8

21
24
9

78
52
174

194
194
194

How were these needs determined?
These needs were determined by the Housing and Community Development Survey.
Describe the jurisdiction’s need for Public Services:
The top rated needs for public services include homeless services, mental health services, and after
school activities/ programs for youth. This was followed by services for victims of domestic
violence, youth services, and senior services.
How were these needs determined?
These needs were determined by the Housing and Community Development Survey.
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Table NA-50.3
Providing a Suitable Living Environment
City of Anaheim
Housing and Community Development Survey
Question

No
Low
Medium
Don’t
High Need
Need
Need
Need
Know
Please rate the need for the follow ing HUMAN And PUBLIC SERVICES in the City.

Missing

Total

Homelessness services

4

9

24

91

6

60

194

Mental health services

2

5

22

90

9

66

194

After school activities/ programs for youth

3

11

26

87

7

60

194

Services for victims of domestic violence

2

12

25

81

10

64

194

Youth services

2

11

26

80

9

66

194

Substance abuse services

3

9

26

80

11

65

194

Senior services

2

8

25

79

14

66

194

Drug/ Smoking/ Vaping prevention programs

5

11

31

75

9

63

194

Food distribution sites

5

17

28

70

10

64

194

Childcare services

1

15

38

66

8

66

194

Crime awareness education

4

14

32

66

10

68

194

Employment services

4

15

32

66

12

65

194

Transportation services

4

12

38

65

9

66

194

Fair housing activities

3

13

31

65

15

67

194

Healthcare services

2

13

37

64

12

66

194

Home-buyer education

3

19

31

64

11

66

194

Housing navigation services

2

16

31

63

13

69

194

Tenant/Landlord counseling

4

17

27

62

15

69

194

Mitigation of lead-based paint hazards

6

20

30

58

14

66

194

Mitigation of asbestos hazards

5

23

30

50

20

66

194

Mitigation of radon hazards

4

24

27

48

25

66

194

Other

2

0

0

10

9

173

194
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MA-05 Overview
Housing Market Analysis Overview:
Between 2010 and 2017, the number of housing units in Anaheim increased by 0.3 percent. The
housing market has seen a decrease in single-family housing production in recent years, but an
uptick in multifamily production. Meanwhile, housing costs have continued to rise. The City has
seen a decrease in the number of vacant units between 2010 and 2017.

MA-10 Number of Housing Units – 91.210(a)&(b)(2)
Introduction
Table MA-10.1, below, shows housing units by type in 2010 and 2017. In 2010, there were
105,050 housing units, compared with 104,533 housing units in 2017. Single-family units
accounted for 50.1 percent of units in 2017, compared to 51.5 percent in 2010. Apartment units
accounted for 35.8 percent in 2017, compared to 33.0 percent in 2010.

All residential properties by number of units
Property Type
1-unit detached structure
1-unit, attached structure
2-4 units
5-19 units
20 or more units
Mobile Home, boat, RV, van, etc.
Total

Number

%
45,720
8,640
11,505
15,250
20,125
3,575
104,815

44%
8%
11%
15%
19%
3%
100%

Table 26 – Residential Properties by Unit Number
Data Source:

2011-2015 ACS

Table MA-10 1
Housing Units by Type

Unit Type
Single-Family
Duplex
Tri- or Four-Plex
Apartment
Mobile Home
Boat, RV, Van, Etc.
Total

City of Anaheim
2020-2024 Consolidated Plan

City of Anaheim
2010 & 2017 Five-Year ACS Data
2010 Fiv e-Year ACS
Units
% of Total
54,139
51.5%
1,188
1.1%
10,283
9.8%
34,718
33.0%
4,539
4.3%
183
0.2%
105,050

100.0%
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2017 Fiv e-Year ACS
Units
% of Total
50.1%
52,385
957
0.9%
10,198
9.8%
37,455
35.8%
3,483
3.3%
55
0.1%
104,533

100.0%
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Table MA-10.2 shows housing units by tenure from 2010 to 2017. By 2017, there were 104,533
housing units. An estimated 44.9 percent were owner-occupied, and 4.1 percent were vacant.
Table MA-10 2
Housing Units by Tenure
City of Anaheim
2010 Census & 2017 Five-Year ACS
2010 Census
Tenure
Units
% of Total
Occupied Housing Units
98,294
94.3%
Owner-Occupied
47,677
48.5%
Renter-Occupied
50,617
51.5%
Vacant Housing Units
5,943
5.7%

Data
2017 Fiv e-Year ACS
Units
% of Total
100,280
95.9%
45,052
44.9%
55,228
55.1%
4,253
4.1%

Total Housing Units

104,533

104,237

100.0%

100.0%

The distribution of unit types by race are shown in Table MA-10.3. An estimated 50.2 percent of
white households occupy single-family homes, while 28.6 percent of black households do. Some
35.0 percent of white households occupied apartments, while 59.7 percent of black households
do. An estimated 59.8 percent of Asian, and 59.3 percent of American Indian households occupy
single-family homes.

Table MA-10 3
Distribution of Units in Structure by Race
City of Anaheim
2017 Five-Year ACS Data
Unit Type

White

Black

American
Indian

Asian

Nativ e
Haw aiian/Pacifi
c Islanders

Other

Tw o or
More Races

Single-Family

50.2%

28.6%

59.3%

59.8%

62.1%

39.4%

49.8%

0.8%

1.0%

4.6%

1.4%

0%

1.0%

0.4%

10.2%

10.0%

6.3%

6.2%

31.5%

14.4%

9.1%

35.0%

59.7%

26.6%

30.0%

6.4%

40.7%

39.8%

Mobile Home

3.7%

0.6%

3.2%

2.7%

0%

4.5%

0.9%

Boat, RV, Van,
Etc.

0.1%

0%

0%

0%

0%

0%

0%

100.0%

100.0%

100.0%

100.0%

100.0%

100.0%

100.0%

Duplex
Tri- or FourPlex
Apartment

Total

Table MA-10.4 shows households by year home built for the 2010 and 2017 5 -year ACS data.
Housing units built between 2000 and 2009, account for 4.4 percent of households in 2010 and
6.1 percent of households in 2017. Housing units built in 1939 or earlier represented 2.4 percent
of households in 2017 and 3.0 percent of households in 2010.
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Table MA-10 4
Households by Year Home Built

Year Built
1939 or Earlier
1940 to 1949
1950 to 1959
1960 to 1969
1970 to 1979
1980 to 1989
1990 to 1999
2000 to 2009
2010 or Later
Total

City of Anaheim
2010 & 2017 Five-Year ACS Data
2010 Fiv e-Year ACS
2017 Fiv e-Year ACS
Households
% of Total
Households
% of Total
2,948
3.0%
2,451
2.4%
2,452
2.5%
2,081
2.1%
21,047
21.2%
22,669
22.6%
19,460
19.6%
17,547
17.5%
24,639
24.8%
25,743
25.7%
13,961
14.1%
11,988
12.0%
10,422
10.5%
9,742
9.7%
4,354
4.4%
6,162
6.1%
.
.
1,897
1.9%
99,283

100.0%

100,280

100.0%

Unit Size by Tenure

No bedroom
1 bedroom
2 bedrooms
3 or more bedrooms
Total

Owners
Number
130
800
5,745
39,865
46,540

%
0%
2%
12%
86%
100%

Renters
Number
1,930
16,995
23,415
10,790
53,130

%
4%
32%
44%
20%
100%

Table 27 – Unit Size by Tenure
Data Source:

2011-2015 ACS

Describe the number and targeting (income level/type of family served) of units assisted
with federal, state, and local programs.
Programs will target households that have housing problems in the City of Anaheim. This includes
over 54,045 households in the City, some 17,080 of which are owner households, and 36,965 of
which are renter households.
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Table MA-10 5
Housing Problems by Income and Tenure
Housing Problem
Lacking complete plumbing or kitchen facilities
Severely Overcrowded with > 1.51 people per
room (and complete kitchen and plumbing)
Overcrowded - With 1.01-1.5 people per room
(and none of the above problems)
Housing cost burden greater that 50% of income
(and none of the above problems)
Housing cost burden greater than 30% of income
(and none of the above problems)
Zero/negative income (and none of the above
problems)
Has none of the 4 housing problems
Total

City of Anaheim
2012–2016 HUD CHAS Data
$0 to
$29,371 to
$48,951 to
$29,370
$48,950
$78,320
Ow ner-Occupied
35
15
25

Total

Abov e
$97,900

Total

15

10

100

30

150

165

60

165

570

170

540

645

355

780

2,490

2,435

1,660

1,420

245

180

5,940

465

910

2,820

1,635

2,150

7,980

180

0

0

0

0

180

675

1,915

3,460

3,110

18,850

28,010

8,535

5,420

22,135

45,270

290

130

190

1,720

3,990

Lacking complete plumbing or kitchen facilities
Severely Overcrowded with > 1.51 people per
room (and complete kitchen and plumbing)
Overcrowded - With 1.01-1.5 people per room
(and none of the above problems)
Housing cost burden greater that 50% of income
(and none of the above problems)
Housing cost burden greater than 30% of income
(and none of the above problems)
Zero/negative income (and none of the above
problems)
Has none of the 4 housing problems

$78,321 to
$97,900

570

5,190
Renter-Occupied
540

1,325

1,230

1,080

130

215

3,980

2,565

2,660

1,955

515

465

8,160

8,860

3,240

435

80

30

12,645

1,100

4,105

3,955

965

335

10,460

715

0

0

0

0

715

1,060
16,195

4,835
12,550

3,155
4,975

7,250
8,485

17,040
54,720

605

740
12,515
Total
555

315

145

200

1,820

1,355

1,380

1,245

190

380

4,550

Lacking complete plumbing or kitchen facilities
Severely Overcrowded with > 1.51 people per
room (and complete kitchen and plumbing)
Overcrowded - With 1.01-1.5 people per room
(and none of the above problems)
Housing cost burden greater that 50% of income
(and none of the above problems)
Housing cost burden greater than 30% of income
(and none of the above problems)
Zero/negative income (and none of the above
problems)
Has none of the 4 housing problems

2,735

3,200

2,600

870

1,245

10,650

11,295

4,900

1,855

325

210

18,585

1,565

5,015

6,775

2,600

2,485

18,440

895

0

0

0

0

895

1,735

2,655

8,295

6,265

26,100

45,050

Total

20,185

17,705

21,085

10,395

30,620

99,990

Provide an assessment of units expected to be lost from the affordable housing inventory
for any reason, such as expiration of Section 8 contracts.
Map MA-10.1, on the following page shows the number of Section 8 contracts that are set to
expire. In the range of this Consolidated Plan, there is one contract set to expire in 2021. There
are three set to expire past this planning period.
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Map MA-10.1
Expiring Section 8 Contracts
City of Anaheim
2018 HUD, Tigerline
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Does the availability of housing units meet the needs of the population?
As seen in the Needs Assessment section, as well as information gathered from public input,
current housing does not meet the needs of the population. This is seen most readily in the rate of
cost burdens in the City. Renter households are more likely to be impacted by cost burdens, and
are therefore most likely to not have housing units that meet their needs.

Describe the need for specific types of housing:
Table MA-10.7, shows the results of the Housing and Community Development Survey as it rated
various housing needs. The top-rated needs for housing include first time homebuyer assistance,
rental housing for very low-income households, construction of new affordable rental housing, and
supportive housing for people who are homeless or disabled. This was followed by senior -friendly
housing and rental assistance.
Table MA-10.7
Providing Decent and Affordable Housing
City of Anaheim
Housing and Community Development Survey
Question
First-time home-buyer assistance

No Need
Low Need
Medium Need
High Need
Don’t Know
Please rate the need for the follow ing HOUSING activ ities in the City:
14
18
24
86
15

Missing

Total

37

194

Rental housing for very low-income households
Construction of new affordable rental housing
Supportive housing for people who are homeless
or disabled
Senior-friendly housing
Rental assistance
Energy efficiency improvements
Retrofitting existing housing to meet seniors'
needs
Heating/cooling HVAC replacement or repairs
Construction of new affordable for-sale housing
ADA (Americans with Disabilities Act)
improvements
Rental housing rehabilitation
Homeowner housing rehabilitation

8
12

12
19

32
27

86
84

17
18

39
34

194
194

12

12

31

81

17

41

194

9
18
6

15
14
20

26
33
40

79
75
72

21
15
13

44
39
43

194
194
194

10

16

32

68

26

42

194

8
16

22
25

38
32

67
66

21
18

38
37

194
194

8

17

35

62

32

40

194

12
11

24
22

25
31

61
59

29
27

43
44

194
194

Preservation of federal subsidized housing
Homeownership for racial and ethnic minority
populations
Transit-oriented housing
Construction of Secondary dwelling
units/Accessory dwelling units
Mixed income housing
Mixed use housing

14

12

35

56

31

46

194

21

15

35

55

26

42

194

18

12

32

52

32

48

194

18

25

41

44

28

38

194

17
19

21
34

40
28

38
30

34
40

44
43

194
194

Housing demolition
Other

25
3

26
0

29
2

24
10

44
14

46
165

194
194

Discussion
The current housing stock may not be meeting the needs of the popula tion in Anaheim, especially
those in lower income levels. While the rate and type of market housing production, as described
in the following section, may be providing additional housing options, they may not be meeting the
needs of a large proportion of households in the City.
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MA-15 Housing Market Analysis: Cost of Housing - 91.210(a)
Cost of Housing
Median Home Value
Median Contract Rent

Base Year: 2009
535,200
1,139

Most Recent Year: 2015
431,400
1,246

% Change
(19%)
9%

Table 28 – Cost of Housing
Data Source:

2005-2009 ACS (Base Year), 2011-2015 ACS (Most Recent Year)

Rent Paid
Less than $500
$500-999
$1,000-1,499
$1,500-1,999
$2,000 or more
Total

Number

%
3,945
8,375
27,030
8,985
4,810
53,145

7.4%
15.8%
50.9%
16.9%
9.1%
100.0%

Table 29 - Rent Paid
Data Source:

2011-2015 ACS

Housing Production
The Census Bureau reports building permit authorizations and “per unit” valuation of building
permits by county annually. Single-family construction usually represents most residential
development in the county. Single-family building permit authorizations in City of Anaheim
increased from 72 authorizations in 2017 to 121 authorizations in 2018.
The real value of single-family building permits decreased from 231,818 dollars in 2017 to 214,785
dollars in 2018. This compares to a decrease in permit value statewide, with values decreasing
from 308,350 dollars in 2017 to 303,302 dollars in 2018.
The concentration of homeowner households are shown in Map MA-15.1. The highest rates of
homeownership were seen in the eastern part of the City, with some areas exceeding 81.8 percent
homeownership rates. In the western areas of the City, homeownership rates were lower than 48.5
percent. Renter concentrations were, conversely, higher in the western and central areas of the
City. This is shown in Map MA-15.2.
Median home values and median contract rents were both highest in the eastern areas of Anaheim.
The median home value exceeded $536,600 in these higher cost areas. They were lowest, below
$397,300, in the central and western parts of the City. A similar pattern was true for median
contract rents.
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Table MA-15 1
Building Permits and Valuation
City of Anaheim
Census Bureau Data, 1980–2018
Authorized Construction in Permit Issuing Areas
Year
1980
1981
1982
1983
1984
1985
1986
1987
1988
1989
1990
1991
1992
1993
1994
1995
1996
1997
1998
1999
2000
2001
2002
2003
2004
2005
2006
2007
2008
2009
2010
2011
2012
2013
2014
2015
2016
2017
2018

SingleFamily
713
189
375
491
539
621
252
125
224
901
124
267
365
350
385
567
334
285
421
441
114
75
151
255
86
63
81
35
27
32
59
41
125
56
51
36
129
72
121

Duplex
Units
14
14
22
6
18
10
8
8
6
12
16
10
2
2
6
0
28
0
6
0
0
0
0
4
2
12
4
6
6
0
0
0
0
2
4
2
2
2
2

City of Anaheim
2020-2024 Consolidated Plan

Tri- and
Four-Plex
93
110
27
61
115
108
31
18
58
165
61
127
33
32
16
0
16
0
11
8
0
4
3
25
16
29
22
11
4
8
8
0
0
20
43
20
11
3
19

Multi-Family
Units
163
78
646
558
440
914
1,134
1,717
1,491
1,220
326
784
200
236
69
36
232
128
75
91
200
0
247
89
123
614
571
823
469
267
20
106
45
342
1,143
942
797
832
430

61

Total
Units
983
391
1,070
1,116
1,112
1,653
1,425
1,868
1,779
2,298
527
1,188
600
620
476
603
610
413
513
540
314
79
401
373
227
718
678
875
506
307
87
147
170
420
1,241
1,000
939
909
572

Per Unit Valuation,
(Real 2017$)
Single-Family
Multi-Family
Units
Units
172,417
68,581
202,770
80,475
138,063
73,355
170,438
67,135
183,839
89,211
186,805
81,300
199,996
81,992
216,151
93,858
326,717
104,951
261,062
101,511
400,331
96,573
312,946
102,018
266,127
137,892
242,910
84,163
177,956
86,175
187,608
84,402
267,789
123,095
280,876
114,367
265,743
116,179
281,300
92,182
350,435
88,096
333,963
0
297,148
90,734
276,171
74,368
273,280
174,789
290,853
121,300
229,714
207,715
337,116
189,258
403,226
161,219
200,063
135,874
241,704
150,765
213,183
150,123
267,237
178,202
188,517
131,374
214,577
175,467
367,427
143,376
284,203
138,455
231,818
140,706
214,785
29,865
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Diagram MA-15.1
Single-Family Permits
City of Anaheim
Census Bureau Data, 1980–2018

Diagram MA-15.2
Total Permits by Unit Type
City of Anaheim
Census Bureau Data, 1980–2018
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Map MA-15.1
2017 Homeowner Households
City of Anaheim
2017 ACS, Tigerline
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Map MA-15.2
2017 Renter Households
City of Anaheim
2017 ACS, Tigerline
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Map MA-15.3
2017 Median Home Value
City of Anaheim
2017 ACS, Tigerline
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Map MA-15.4
2017 Median Contract Rent
City of Anaheim
2017 ACS, Tigerline
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Housing Affordability
% Units affordable to Households
earning
30% HAMFI
50% HAMFI
80% HAMFI
100% HAMFI
Total

Renter

Owner
2,910
5,970
34,885
No Data
43,765

No Data
1,550
4,580
9,490
15,620

Table 30 – Housing Affordability
Data Source:

2011-2015 CHAS

Monthly Rent
Monthly Rent ($)
Fair Market Rent
High HOME Rent
Low HOME Rent

Efficiency (no
bedroom)
1,415
1,331
1,038

1 Bedroom

2 Bedroom

1,632
1,428
1,113

2,037
1,714
1,336

3 Bedroom
2,862
1,972
1,543

4 Bedroom
3,304
2,180
1,721

Table 31 – Monthly Rent
Data Source:

HUD FMR and HOME Rents

Is there sufficient housing for households at all income levels?
As demonstrated by the housing needs and cost burden sections in the Needs Assessment, there is
a significant amount of the population that faces housing challenges. Low income households are
particularly prone to facing cost burdens. This points to the fact that there is not sufficient housing
options for all households, especially those at lower income levels. Additionally, public input
comments indicated there is a significant need for affordable housing options for lower income
households.

How is affordability of housing likely to change considering changes to home values
and/or rents?
The City of Anaheim saw a significant increase in housing prices in recent years. If trends continue,
the area will see increasing rent and home values. This would lead to additional households facing
cost burdens.

How do HOME rents / Fair Market Rent compare to Area Median Rent? How might this
impact your strategy to produce or preserve affordable housing?
The Fair Market Rent (FMR) and HOME rents may not be sufficient to meet the housing needs of
households in the City of Anaheim. This may be especially true for larger families that require
larger units.

Discussion
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The cost of housing in Anaheim continues to be out of reach for many low to moderate income
households. This is reflected in the proportion of lower income households facing cost burdens and
other housing problems. It is anticipated that housing cost burdens will continue to be a major
factor for many households in the area and demonstrates the need for additional affordable housing
options in the area.
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MA-20 Housing Market Analysis: Condition of Housing – 91.210(a)
Introduction
The following section will describe the condition of housing in the City of Anaheim.

Definitions
For the purposes of this plan, units are considered to be in “standard condition” when the unit is in
compliance with the local building code, which is based on the International Building Code. Units
are considered to be in “substandard condition but suitable for rehabilitation” when the unit is out
of compliance with one or more code violations and it is both financially and structurally feasible
to rehabilitate the unit. This definition does not include units that require only minor cosmetic work
or maintenance work.
HUD has identified four housing problems, which are 1) overcrowding, 2) lacks complete kitchen,
3) lacks complete plumbing, or 4) cost burden. Overcrowding means that there is more than one
person per room living in a housing unit. The lack of complete kitchen or lack of plumbing is self apparent.
The U.S. Census estimates the total number of substandard units in a geographic area by calculating
both owner- and renter-occupied units 1) lacking complete plumbing facilities, 2) lacking complete
kitchen facilities, and 3) 1.01 or more persons per room (extent of housing overcrowding). The U.S.
Census defines “complete plumbing facilities” to include: (1) hot and cold piped water; (2) a flush
toilet; and (3) a bathtub or shower. All three facilities must be located in the housing unit.
Overcrowding is defined by HUD as 1.01 to 1.50 persons per room, while severe overcrowding is
1.51 or more persons per room. HUD data on the numbers of persons residing in housing units
provides some insight into the potential for homelessness.

Condition of Units
Condition of Units
With one selected Condition
With two selected Conditions
With three selected Conditions
With four selected Conditions
No selected Conditions
Total

Owner-Occupied
Number
%
16,825
1,360
10
0
28,340
46,535

36%
3%
0%
0%
61%
100%

Renter-Occupied
Number
%
27,690
8,060
325
80
16,985
53,140

52%
15%
1%
0%
32%
100%

Table 32 - Condition of Units
Data Source:

2011-2015 ACS

Year Unit Built
Year Unit Built
2000 or later
City of Anaheim
2020-2024 Consolidated Plan

Owner-Occupied
Number
%
2,660
6%
69

Renter-Occupied
Number %
5,330
10%
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Owner-Occupied
Number
%
10,000
21%
31,775
68%
2,095
5%
46,530
100%

Year Unit Built
1980-1999
1950-1979
Before 1950
Total

Renter-Occupied
Number %
11,940
22%
33,205
62%
2,660
5%
53,135
99%

Table 33 – Year Unit Built
Data Source:

2011-2015 CHAS

Table MA-20.1 shows households by year home built for the 2010 and 2017 5 -year ACS data.
Housing units built between 2000 and 2009, account for 4.4 percent of households in 2010 and
6.1 percent of households in 2017. Housing units built in 1939 or earlier represented 2.4 percent
of households in 2017 and 3.0 percent of households in 2010.
Table MA-20 1
Households by Year Home Built

Year Built
1939 or Earlier
1940 to 1949
1950 to 1959
1960 to 1969
1970 to 1979
1980 to 1989
1990 to 1999
2000 to 2009
2010 or Later

City of Anaheim
2010 & 2017 Five-Year ACS Data
2010 Fiv e-Year ACS
2017 Fiv e-Year ACS
Households
% of Total
Households
% of Total
2,948
3.0%
2,451
2.4%
2,452
2.5%
2,081
2.1%
21,047
21.2%
22,669
22.6%
19,460
19.6%
17,547
17.5%
24,639
24.8%
25,743
25.7%
13,961
14.1%
11,988
12.0%
10,422
10.5%
9,742
9.7%
4,354
4.4%
6,162
6.1%
.
.
1,897
1.9%

Total

99,283

100.0%

The age of a structure influences its value. As shown in
Table MA-20.2, structures built in 1939 or earlier had a
median value of $472,600 while structures built
between 1950 and 1959 had a median value of
$462,600 and those built between 1990 to 1999 had a
median value of $566,800. The newest structures
tended to have the highest values and those built
between 2010 and 2013 and from 2014 or later had
median values of $535,900 and $481,500, respectively.
The total median value in City of Anaheim was
$491,400.

Risk of Lead-Based Paint Hazard

100,280

100.0%

Table MA-20 2
Owner Occupied Median Value by Year
Structure Built
City of Anaheim
2017 5-Year ACS Data
Year Structure Built

472,600

1940 to 1949

433,100

1950 to 1959

462,600

1960 to 1969

505,200

1970 to 1979

545,600

1980 to 1989

525,200

1990 to 1999

566,800

2000 to 2009

459,900

2010 to 2013

535,900

2014 or later

481,500

Median Value

Owner-Occupied
Number
%
33,870
73%

Risk of Lead-Based Paint Hazard
Total Number of Units Built Before 1980

City of Anaheim
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Median Value

1939 or earlier

491,400

Renter-Occupied
Number
%
35,865
67%

Final Report
August 6, 2020

Housing Market Analysis

City of Anaheim

Risk of Lead-Based Paint Hazard
Housing Units build before 1980 with children present

Owner-Occupied
Number
%
6,070
13%

Renter-Occupied
Number
%
2,035
4%

Table 34 – Risk of Lead-Based Paint
Data Source:

2011-2015 ACS (Total Units) 2011-2015 CHAS (Units with Children present)

Vacant Units
Suitable for
Rehabilitation

Not Suitable for
Rehabilitation

Total

Vacant Units
Abandoned Vacant Units
REO Properties
Abandoned REO Properties
Table 35 - Vacant Units

By 2017, for rent units accounted for 45.2 percent of vacant units, while for sale units accounted
for 5.9 percent. “Other” vacant units accounted for 14.1 percent of vacant units, representing a
total of 599 “other” vacant units.

Table MA-20 3
Disposition of Vacant Housing Units

Disposition

City of Anaheim
2010 Census & 2017 Five-Year ACS Data
2010 Census

2017 Fiv e-Year ACS

For Rent
For Sale
Rented Not Occupied
Sold Not Occupied
For Seasonal, Recreational, or Occasional Use
For Migrant Workers
Other Vacant

Units
3,915
819
140
217
243
0
609

% of Total
65.9%
13.8%
2.4%
3.7%
4.1%
0%
10.2%

Units
1,921
253
637
406
437
0
599

% of Total
45.2%
5.9%
15.0%
9.5%
10.3%
0%
14.1%

Total

5,943

100.0%

4,253

100.0%
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Need for Owner and Rental
Rehabilitation
As seen in Section MA-10, Table
MA-10.6, there is a moderate
need for owner rehabilitation.
Rental rehabilitation is seen as a
slightly higher need than owner
rehabilitation. The age of the
housing stock does not indicate a
very high level of need for
rehabilitation for units on a large
scale.

Estimated Number of Housing
Units Occupied by Low or
Moderate Income Families
with LBP Hazards
Table MA-20.4 shows the risk of
lead-based paint for households
with young children present. As
seen therein, there are an
estimated 15,150 households
built between 1940 and 1979
with young children present, and
533 built prior to 1939.

City of Anaheim

Table MA-20 4
Vintage of Households by Income and Presence of Young
Children
City of Anaheim
2012–2016 HUD CHAS Data
One or more
children age 6
or younger

Income

No children age
6 or younger

Total

Built 1939 or Earlier
$0 to $29,370

110

410

520

$29,371 to $48,950

54

185

239

$48,951 to $78,320

69

585

654

$78,321 to $97,900

70

150

220

Above $97,900

230

570

800

Total

533

1,900

2,433

10,055

13,735

Built 1940 to 1979
$0 to $29,370

3,680

$29,371 to $48,950

3,805

8,805

12,610

$48,951 to $78,320

3,380

11,370

14,750

$78,321 to $97,900

1,525

5,930

7,455

Above $97,900

2,760

16,095

18,855

15,150

52,255

67,405

Total

Built 1980 or Later
$0 to $29,370

1,315

4,625

5,940

$29,371 to $48,950

1,330

3,520

4,850

$48,951 to $78,320

1,120

4,570

5,690

$78,321 to $97,900

365

2,355

2,720

Above $97,900

1,930

9,035

10,965

Total

6,060

24,105

30,165

Total
$0 to $29,370

5,105

15,090

20,195

$29,371 to $48,950

5,189

12,510

17,699

$48,951 to $78,320

4,569

16,525

21,094

$78,321 to $97,900

1,960

8,435

10,395

Above $97,900

4,920

25,700

30,620

21,743

78,260

100,003

Total
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MA-25 Public and Assisted Housing – 91.210(b)

Introduction
The City administers its local public housing agency, the Anaheim Housing Authority (AHA), and
has identified Anaheim’s public housing needs, planned programs and activities. There are no
public housing projects in Anaheim, and the AHA manages 6,133 Section 8 (Housing Choice
Voucher) vouchers.
Program Type

Vouchers
ModRehab

Certificate

# of units
vouchers
available
# of
accessibl
e units

0

Public
Housing

0

Total

6,133

Project based

645

Tenant based

5,488

Special Purpose Voucher
Veterans
Family
Affairs
Unification
Supportive
Program
Housing
0

929

*includes Non-Elderly Disabled, Mainstream One-Year, Mainstream Five-year, and Nursing Home Transition
Table 36 – Total Number of Units by Program Type
Data
Source:

PIC (PIH Information Center)

Describe the supply of public housing developments:
Describe the number and physical condition of public housing units in the jurisdiction,
including those that are participating in an approved Public Housing Agency Plan:
Not Applicable.

Describe the restoration and revitalization needs of public housing units in the
jurisdiction:
Not Applicable.

Describe the public housing agency's strategy for improving the living environment of
low- and moderate-income families residing in public housing:
Discussion:
Not Applicable.
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MA-30 Homeless Facilities and Services – 91.210(c)
Introduction
The following section describes the facilities and services available in the Orange County
Continuum of Care.

Facilities Targeted to Homeless Persons

Households with
Adult(s) and Child(ren)
Households with Only
Adults
Chronically Homeless
Households
Veterans
Unaccompanied Youth

Emergency Shelter Beds

Transitional
Housing Beds

Permanent Supportive
Housing Beds

Year Round
Beds (Current
& New)

Current &
New

Current &
New

Current &
New

574

816

1,149

14

0

1,976

Under
Development

545
26
0

14

1,079
14

Table 38 - Facilities Targeted to Homeless Persons

Describe mainstream services, such as health, mental health, and employment services to
the extent those services are to complement services targeted to homeless persons
The network of care in Orange County is established to connect homeless persons with mainstream
services, such as Medicaid and Social Security benefits, to maximize the amount of assistance
households can access. Utilizing coordinated entry, service providers match clients with
appropriate services to increase access to health and social service programs that they qualify for.
These efforts are paired with services provided throughout the County to create a system of wraparound services to help households in as many ways as possible.
The goal of the Coordinated Entry System 9 is to effectively connect individuals and families
experiencing homelessness or at-risk of homelessness to appropriate services and housing
interventions to end homelessness in Orange County through:






dynamic prioritization
collaborative coordination
intentional resource utilization
equitable resource distribution
regional service planning area prioritization

The Coordinated Entry System lead agency, County of Orange, is empowered by the Continuum of
Care (CoC) to manage the process of determining and updating the prioritization for all CoC funded
9

http://www.occommunityservices.org/hcd/homeless/coordinated_entry_system
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permanent supportive housing (PSH) and CoC and ESG funded rapid rehousing (RRH) as well as
any other housing resources that voluntarily participate in the Coordinated Entry System.
The Coordinated Entry System is for anyone experiencing homelessness in Orange County
including young adults, single adults, couples, families, veterans and seniors. I f you or someone
you know are experiencing homelessness, talk to your service provider or call 2 -1-1 to be
connected to a service provider participating in the Coordinated Entry System.

List and describe services and facilities that meet the needs of homeless persons,
particularly chronically homeless individuals and families, families with children,
veterans and their families, and unaccompanied youth. If the services and facilities are
listed on screen SP-40 Institutional Delivery Structure or screen MA-35 Special Needs
Facilities and Services, describe how these facilities and services specifically address the
needs of these populations.
There are numerous homeless service providers in Orange County and as part of the Orange
County CoC. These service providers, listed below, offer a range of services that extend beyond
housing and shelter services. These include employment training, counseling, financial literacy,
legal aid, childcare, and transportation services.
Table MA-30.1
Homeless Service Providers
Orange County CoC
HUD HUC
Name
American Family Housing
Build Futers

Mercy House
OC Step Ministry

Casa Teresa
Casa Youth Shelter

Orange County Housing Authority
Orange County Rescue Mission

Colette's Children’s Home
Families Forward

Pathways of Hope
Precious Life Shelter

Family Assistance Ministries
Family Promise of Orange County

Radiant Health Services
Salvation Army

Family Promise of Orange County
Friendship Shelter
Grandma's House of Hope

Serving People in Need
South County Outreach
The Eli Home Inc.

H.O.M.E.S. Inc.
HIS House

The Midnight Mission
Thomas House

Human Options
Illumination Foundation

Waymakers
WISEPlace

Interval House
Laura's House

Women's Transitional Living Center
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MA-35 Special Needs Facilities and Services – 91.210(d)
Introduction
There are a variety of services available in the community for special needs populations, including
at-risk youth, seniors, substance abuse, and persons with disabilities.

HOPWA Assistance Baseline Table
Type of HOWA Assistance
TBRA
PH in facilities
STRMU
ST or TH facilities
PH placement

Number of Units Designated or Available for People with
HIV/AIDS and their families
0
0
0
0
0

Table 3– HOPWA Assistance Baseline
Data Source:

HOPWA CAPER and HOPWA Beneficiary Verification Worksheet

Including the elderly, frail elderly, persons with disabilities (mental, physical,
developmental), persons with alcohol or other drug addictions, persons with HIV/AIDS
and their families, public housing residents and any other categories the jurisdiction may
specify, and describe their supportive housing needs
Table MA-35.1 shows that survey respondents reported a high need for housing types for special
needs populations, including senior housing, such as nursing homes or assisted living facilities (78
respondents), and emergency shelters (73 responses). This was followed by permanent supportive
housing, such as subsidized housing that offers services for persons with mental disabilities.
Table MA-35.1
Needs of Special Populations
City of Anaheim
Housing and Community Development Survey
Question
No Need
Low Need
Medium Need
High Need
Don’t Know
Missing
Please rate the need for the follow ing HOUSING types for special needs populations in the City:
Senior housing, such as nursing
2
12
24
78
11
67
homes or assisted living facilities
Emergency shelters
4
17
23
73
13
64
Permanent supportive housing,
such as subsidized housing that offers
5
14
25
72
11
67
services for persons with mental
disabilities
Permanent supportive housing,
such as subsidized housing that offers
5
14
25
72
11
67
services for persons with mental
disabilities
Rental assistance for homeless
5
13
21
71
11
73
households
Housing designed for persons with
3
10
31
70
13
67
disabilities
Transitional aged youth housing
3
15
25
69
14
68
Transitional housing
6
12
22
68
17
69
Shelters for youth
4
9
33
64
15
69

City of Anaheim
2020-2024 Consolidated Plan

76

Final Report
August 6, 2020

Total
194
194
194

194
194
194
194
194
194

Housing Market Analysis

City of Anaheim

Describe programs for ensuring that persons returning from mental and physical health
institutions receive appropriate supportive housing
A number of agencies work together in various roles to ensure housing for persons leaving
institutions of care in Orange County. The Continuum of Care uses coordinated entry systems to
ensure that persons in need of housing options are matched with available services within the CoC.
On a regional basis, the County’s Community Services – Housing and Community Development
Department is leading in developing and implementing a discharge plan for the entire county and
has solicited the assistance of cities such as Anaheim. As this plan evolves, the City will explore
various options in programming that ensures the needs of Anaheim’s residents are met while also
addressing regional planning efforts. At the present time ESG homelessness p revention funds are
not being utilized in support of a discharge plan.

Specify the activities that the jurisdiction plans to undertake during the next year to
address the housing and supportive services needs identified in accordance with
91.215(e) with respect to persons who are not homeless but have other special needs.
Link to one-year goals. 91.315(e)
To be updated based on 2020 projects.

For entitlement/consortia grantees: Specify the activities that the jurisdiction plans to
undertake during the next year to address the housing and supportive services needs
identified in accordance with 91.215(e) with respect to persons who are not homeless
but have other special needs. Link to one-year goals. (91.220(2))
To be updated based on 2020 projects.

City of Anaheim
2020-2024 Consolidated Plan

77

Final Report
August 6, 2020

Housing Market Analysis

City of Anaheim

MA-40 Barriers to Affordable Housing – 91.210(e)
Negative Effects of Public Policies on Affordable Housing and Residential Investment
According to the Housing and Community survey, the top rated barriers to the development of
affordable housing are the cost of land or lot, the Not In My Back Yard (NIMBY) mentality, the
permitting process, and City ordinances and/or zoning codes.
Table MA-40.1
Providing Decent and Affordable Housing
City of Anaheim
Housing and Community Development Survey
Question
Response
Do any of the follow ing act as barriers to the dev elopment or preserv ation of
affordable housing in your community:
Cost of land or lot
45
Not In My Back Yard (NIMBY) mentality
Permitting process
City ordinances and/or zoning codes
Lack of Community Outreach/education on
affordable housing
Lack of available land
Permitting fees
Cost of labor
Lack of affordable housing development policies

41
39
37

Construction fees
Cost of materials

29
28

Impact fees
Density or other zoning requirements
Lack of other infrastructure
Lot size

26
23
20
18

Lack of sewer system
Building codes

17
17

Lack of water system
ADA codes

15
8

Lack of qualified contractors or builders

City of Anaheim
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MA-45 Non-Housing Community Development Assets – 91.215 (f)
Introduction
The following section describes the economic atmosphere in the City of Anaheim. This section
utilizes, along with other sources, Bureau of Economic Analysis (BEA) and Bureau of Labor Statics
(BLS) data. BLS data can be calculated down to the city level, and therefore, is shown in this
section to represent the City of Anaheim. BEA data is only available at the County level and reflects
the entirety of Orange County.

Economic Development Market Analysis
Business Activity
Business by Sector
Agriculture, Mining, Oil & Gas
Extraction
Arts, Entertainment,
Accommodations
Construction
Education and Health Care Services
Finance, Insurance, and Real Estate
Information
Manufacturing
Other Services
Professional, Scientific,
Management Services
Public Administration
Retail Trade
Transportation and Warehousing
Wholesale Trade
Total

Share of
Workers
%

Share of
Jobs
%

Jobs less
workers
%

Number of
Workers

Number of
Jobs

1,258

217

1

0

-1

25,198

48,673

18

30

12

9,802
23,635
9,886
3,345
18,170
5,175

16,852
22,091
7,168
2,036
19,214
4,437

7
17
7
2
13
4

10
14
4
1
12
3

3
-3
-3
-1
-1
-1

13,807

8,816

10

5

-5

0
17,705
4,516
9,896
142,393

0
14,004
3,327
15,058
161,893

0
12
3
7
--

0
9
2
9
--

0
-3
-1
2
--

Table 39 - Business Activity
Data
Source:

2011-2015 ACS (Workers), 2015 Longitudinal Employer-Household Dynamics (Jobs)

Labor Force
Total Population in the Civilian Labor Force
Civilian Employed Population 16 years and over
Unemployment Rate
Unemployment Rate for Ages 16-24
Unemployment Rate for Ages 25-65

180,155
163,590
9.19
23.99
6.20

Table 40 - Labor Force
Data Source:

2011-2015 ACS
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Table MA-45.1 shows labor force statistics for City of Anaheim between 1990 and 2018. The
unemployment rate in City of Anaheim was 3.1 percent in 2018, with 5,307 unemployed persons
and 172,097 in the labor force. The statewide unemployment rate in 2018 was 4.2 percent. In
2017, 164,198 people were employed, 6,409 were unemployed, and the labor force totaled
170,607 people.
Table MA-45 1
Labor Force Statistics

Year
1990
1991
1992
1993
1994
1995
1996
1997
1998
1999
2000
2001
2002
2003
2004
2005
2006
2007
2008
2009
2010
2011
2012
2013
2014
2015
2016
2017
2018

Unemployment
6,063
8,869
11,346
11,559
9,768
8,557
7,134
5,820
5,290
5,005
7,340
8,403
10,585
10,304
9,336
8,343
7,638
8,785
12,069
19,345
20,589
19,204
16,809
14,043
11,676
9,644
7,295
6,409
5,307

City of Anaheim
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1990 - 2018 BLS Data
City of Anaheim
Unemployment
Employment Labor Force
Rate
143,410
149,473
4.1%
137,270
146,139
6.1%
136,510
147,856
7.7%
135,956
147,515
7.8%
138,071
147,839
6.6%
137,628
146,185
5.9%
140,542
147,676
4.8%
145,939
151,759
3.8%
152,038
157,328
3.4%
156,062
161,067
3.1%
152,886
160,226
4.6%
155,237
163,640
5.1%
154,960
165,545
6.4%
157,418
167,722
6.1%
160,649
169,985
5.5%
163,200
171,543
4.9%
165,005
172,643
4.4%
165,030
173,815
5.1%
163,529
175,598
6.9%
155,193
174,538
11.1%
148,375
168,964
12.2%
150,086
169,290
11.3%
153,158
169,967
9.9%
154,981
169,024
8.3%
156,509
168,185
6.9%
160,372
170,016
5.7%
162,403
169,698
4.3%
164,198
170,607
3.8%
166,790
172,097
3.1%

80

Statew ide
Unemployment Rate
5.8%
7.7%
9.3%
9.5%
8.6%
7.9%
7.3%
6.4%
5.9%
5.2%
4.9%
5.4%
6.7%
6.8%
6.2%
5.4%
4.9%
5.4%
7.3%
11.2%
12.2%
11.7%
10.4%
8.9%
7.5%
6.2%
5.5%
4.8%
4.2%
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Diagram MA-45.1 shows the unemployment rate for both the State and City of Anaheim. During
the 1990’s the average rate for City of Anaheim was 5.3 percent, which compared to 7.3 percent
statewide. Between 2000 and 2010 the unemployment rate had an average of 6.0 percent, which
compared to 6.4 percent statewide. Since 2010, the average unemployment rate was 7.3 percent.
Over the course of the entire period the City of Anaheim had an average unemployment rate lower
than the State, 6.2 percent for City of Anaheim, versus 7.2 statewide.
Diagram MA-45.1
Annual Unemployment Rate
City of Anaheim
1990 – 2018 BLS Data

DiagramMA-45.2 shows real average earnings per job for Orange County from 1990 to 2017. Over
this period the average earning per job for Orange County was 63,774 dollars, which was higher
than the statewide average of 63,704 dollars over the same period.
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Diagram MA-45.2
Real Average Earnings per Job
Orange County

Occupations by Sector
Management, business and financial
Farming, fisheries and forestry occupations
Service
Sales and office
Construction, extraction, maintenance and
repair
Production, transportation and material moving

Number of People/Median Income
33,250
8,030
19,020
40,970
15,155
11,030

Table 41 – Occupations by Sector
Data Source:

2011-2015 ACS

Travel Time
Travel Time
< 30 Minutes
30-59 Minutes
60 or More Minutes
Total

Number

Percentage
88,820
50,215
15,885
154,920

57%
32%
10%
100%

Table 42 - Travel Time
Data Source:

2011-2015 ACS
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Education:
Educational Attainment by Employment Status (Population 16 and Older)
Educational Attainment
Less than high school graduate
High school graduate (includes
equivalency)
Some college or Associate's degree
Bachelor's degree or higher

In Labor Force
Civilian Employed
28,545

Unemployed
3,275

Not in Labor Force
12,440

30,120

3,060

9,100

39,350
38,650

3,220
1,905

9,450
5,540

Table 43 - Educational Attainment by Employment Status
Data Source:

2011-2015 ACS

Educational Attainment by Age

Less than 9th grade
9th to 12th grade, no diploma
High school graduate, GED, or
alternative
Some college, no degree
Associate's degree
Bachelor's degree
Graduate or professional degree

Age
1824 yrs
575
4,635

2534 yrs
3,635
6,335

3544 yrs
7,185
6,945

4565 yrs
12,955
7,205

65+ yrs
5,925
3,095

12,200

12,375

11,340

18,565

9,170

15,025
1,765
2,355
95

14,070
3,270
12,000
3,090

9,090
2,615
8,740
3,055

17,335
5,735
13,095
6,140

6,845
2,290
5,095
3,180

Table 44 - Educational Attainment by Age
Data Source:

2011-2015 ACS

Educational Attainment – Median Earnings in the Past 12 Months
Educational Attainment
Less than high school graduate
High school graduate (includes equivalency)
Some college or Associate's degree
Bachelor's degree
Graduate or professional degree

Median Earnings in the Past 12 Months
21,605
26,697
36,466
51,480
72,010

Table 45 – Median Earnings in the Past 12 Months
Data Source:

2011-2015 ACS
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Education
Education and employment data from the City of Anaheim 2017 Five-Year ACS is presented in
Table MA-45.2, Table MA-45.3, and Table MA-45.4. In 2017, 183,089 people were in the labor
force, including 170,793 employed and 12,296 unemployed people. The unemployment rate for
City of Anaheim was estimated at 6.7 percent in 2017.
Table MA-45 2
Employment, Labor Force and Unemployment
City of Anaheim
2017 Five-Year ACS Data
Employment Status
2017 Fiv e-Year ACS
Employed
170,793
Unemployed
12,296
Labor Force

183,089

Unemployment Rate

6.7%

Table MA-45.3 and Table MA-45.4 show educational attainment in City of Anaheim. In 2017, 80.6
percent of households had a high school education or greater, including 24.3 percent with a high
school diploma or equivalent, 31.0 percent with some college, 16.8 percent with a Bachelor’s
Degree, and 6.1 percent with a graduate or professional degree.
Table MA-45 3
High School or Greater Education
City of Anaheim
2017 Five-Year ACS Data
Education Lev el
Households
High School or Greater
80,868
Total Households
100,280
Percent High School or Abov e

80.6%

Table MA-45 4
Educational Attainment
Education Lev el
Less Than High School

City of Anaheim
2017 Five-Year ACS Data
2017 5-year ACS
57,057

Percent
21.8%

High School or Equivalent
Some College or Associates Degree

63,857
81,304

24.3%
31.0%

Bachelor’s Degree

43,970

16.8%

Graduate or Professional Degree

16,119

6.1%

262,307

100.0%

Total Population Abov e 18 years
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Based on the Business Activity table above, what are the major employment sectors
within your jurisdiction?
According to the Business Activity table, the employment sector that employs the most people in
Anaheim includes Arts, Entertainment, Accommodations and Retail Trade.

Describe the workforce and infrastructure needs of the business community:
The Housing and Community Development survey found that the highest rated needs for business
and economic development include occupational certification programs for youth,
employment/career training for youth, high school internship/mentoring programs, and fostering
businesses with higher paying jobs.
Table MA-45 5
Enhancing Economic Opportunities
City of Anaheim
Housing and Community Development Survey
No Need
Low Need
Medium Need
High Need
Don’t Know
Missing
Please rate the need for the follow ing BUSINESS AND ECONOMIC DEVELOPMENT activ ities in the City:
Occupational certification programs
3
10
25
80
6
70
for youth and young adults
Employment/ Career training for
3
9
28
79
5
70
youth
High School internship/ mentoring
2
8
28
78
6
72
program
Foster businesses with higher
2
9
34
73
8
68
paying jobs
Provision of job re-training, such as
3
10
32
67
10
72
after plant closure, etc.
Provision of job training
4
12
36
66
7
69
Retention of existing businesses
5
15
30
65
9
70
Enhancement of businesses
4
16
33
53
15
73
infrastructure
Development of business
5
17
29
51
23
69
incubators
Attraction of new businesses
9
18
38
50
9
70
Provision of technical assistance for
5
17
35
50
17
70
businesses
Provision of working capital for
8
19
33
49
15
70
businesses
Expansion of existing businesses
9
19
40
48
8
70
Development of business parks
11
21
27
48
18
69
Question

Describe any major changes that may have an economic impact, such as planned local or
regional public or private sector investments or initiatives that have affected or may
affect job and business growth opportunities during the planning period. Describe any
needs for workforce development, business support or infrastructure these changes may
create.
The City offers a variety of resources for businesses to develop within Anaheim. This includes the
Business Assistance Program, which offers resources and information beneficial for business owners
in the process of opening a new business, remodeling or expanding an existing business. 10 The

10

http://www.anaheim.net/4796/Business-Assistance-Program

City of Anaheim
2020-2024 Consolidated Plan

85

Final Report
August 6, 2020

Total
194
194
194
194
194
194
194
194
194
194
194
194
194
194

Housing Market Analysis

City of Anaheim

City also offers commercial incentives including energy and water inc entive, hiring and training
incentives, and development incentives. 11

How do the skills and education of the current workforce correspond to employment
opportunities in the jurisdiction?
The Housing Community Development survey indicated that many people in the Anaheim have a
moderate level of need for job training, including training opportunities for youth. These activities
were the highest rated needs for business and economic development in the City.

Describe any current workforce training initiatives, including those supported by
Workforce Investment Boards, community colleges and other organizations. Describe
how these efforts will support the jurisdiction's Consolidated Plan.
The City of Anaheim, in collaboration with the Anaheim Workforce Development Board offers free
business services to all businesses with an emphasis on Anaheim companies. Services are
customized to the needs of the business. These economic incentives include: 12






Recruitment services for employment vacancies
On-the-job training and youth development programs
A liaison with City of Anaheim departments
Research assistance on topics such as labor market information, wages, and job
classifications
Assistance during downsizing/company closures.

Does your jurisdiction participate in a Comprehensive Economic Development Strategy
(CEDS)? No.
If so, what economic development initiatives are you undertaking that may be
coordinated with the Consolidated Plan? If not, describe other local/regional plans or
initiatives that impact economic growth.
Economic Development should provide for Community Investment, which is significant since
neighborhoods do not generate tax revenues sufficient to provide for the services and support
residents desire and deserve. In Anaheim we have created an exceptionally business friendly
environment with the augmentation of our thoughtful general plan and zoning with specific plans
and overlay zones, with the recent efforts of our regulatory task force, with our constant efforts to
streamline the development process, and with our establishment of means by which we finance
requisite infrastructure for development and with police and fire’s efforts to provide a safe and
stable development environment. Sometimes these efforts alone will be insufficient to induce the
desired private development. A City must make significant public investment in infrastructure to
literally lay the foundation for the investment of private capital.
Our approach to Economic Development consists of a four step approach. First, we need to create
and follow, a broad comprehensive plan for the types of development we want to encourage.
Second, we need to recognize and honor the fact that consistent implementation of the plan by the
11
12

https://anaheim.net/5239/Commercial-Incentives
https://anaheim.net/713/Employment-Assistance
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public and private sectors will take time. Third, we need to recognize and potentially address those
instances in which it makes no economic sense for the private sector to implement the plan without
public sector assistance, and Fourth, we need to reinvest our economic development dividends in
additional economic development activities and in community investment.

Discussion
The economy in Anaheim showed an unemployment rate at 3.1 percent in 2018, compared to the
statewide unemployment rate at 4.2 percent. The average earning per job had grown in recent
years, but ended up below the state average. In 2017, some 80.6 percent of households had a high
school education or greater, including 24.3 percent with a high school diploma or equivalent, 31.0
percent with some college, 16.8 percent with a Bachelor’s Degree, and 6.1 percent with a graduate
or professional degree.
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MA-50 Needs and Market Analysis Discussion
Are there areas where households with multiple housing problems are concentrated?
(include a definition of "concentration")
As seen in Map MA-50.1, housing problems tend to be concentrated in the western and central
portion of the City. These areas have housing problems at a rate between 67.7 and 81.8 percent,
compared to areas with rates below 37.6 percent in other parts of the City. In this map, the
definition of “concentration” is any area that sees a disproportionate share of housing problems,
counted as any area that experiences housing problems at a rate at least ten (10) percentage higher
than the area average.
The concentrations of housing problems by race are shown in Maps MA-50.2 through Map MA50.4. These maps show the concentration of housing problems for Asian, black, and Hispanic
households.

Are there any areas in the jurisdiction where racial or ethnic minorities or low-income
families are concentrated? (include a definition of "concentration")
Map MA-50.5 shows the concentration of Asian households in the City. A concentration exists if
there is any Census tract that contains Asian households at a rate at least 10 percentage points
higher than the jurisdiction average, or a disproportionate share. These concentrations were found
in the western part of Anaheim.
Hispanic households are shown in Map MA-50.6.
concentrations in central Anaheim.

These households saw the highest

Poverty is shown in Map MA-50.7. The highest concentrations of poverty were in western and
central Anaheim.

What are the characteristics of the market in these areas/neighborhoods?
The housing markets in these area tended to have a higher proportion of renter households, as
shown in Map MA-15.2. In addition, median home values and median contract rents tended to be
lower in these areas than in other areas in the City. This is shown in Maps MA-15.3 and MA-15.4.

Are there any community assets in these areas/neighborhoods?
These areas are adjacent to a variety of amenities in these areas, including access to city schools
and parks, as well as grocery stores, and service providers.

Are there other strategic opportunities in any of these areas?
Areas with high concentrations of low income and poverty level households may present an
opportunity for investment through services and public facility funding.
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Map MA-50.1
Housing Problems
City of Anaheim
2015 CHAS, Tigerline
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Map MA-50.2
Asian Housing Problems
Anaheim
2015 CHAS, Tigerline
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Map MA-50.3
Black Housing Problems
Anaheim
2015 CHAS, Tigerline
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Map MA-50.4
Hispanic Housing Problems
Anaheim
2015 CHAS, Tigerline
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Map MA-50.5
2017 Asian Households
City of Anaheim
2017 ACS, Tigerline
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Map MA-50.6
2017 Hispanic Households
City of Anaheim
2017 ACS, Tigerline
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Map MA-50.7
2017 Poverty
City of Anaheim
2017 ACS, Tigerline
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MA-60 Broadband Needs of Housing occupied by Low- and ModerateIncome Households - 91.210(a)(4), 91.310(a)(2)
Describe the need for broadband wiring and connections for households, including lowand moderate-income households and neighborhoods.
Anaheim Public Utilities works with various broadband service providers to expand phone, cable
TV, and internet services for Anaheim residents and businesses. This is achie ved by improving
wireless services and providing access to the department's fiber optics system for high speed
network productivity. The department has partnered with wireless service providers by offering
licenses to install their wireless facilities atop Anaheim's streetlight poles. This will enable
deployment of next-generation wireless services to improve coverage and internet access speeds.
Currently, Anaheim is working with Mobilitie/Sprint, AT&T, Verizon Wireless, and Crown Castle
on these improvements.13
The proposed wireless sites are shown on the map below.

Describe the need for increased competition by having more than one broadband
Internet service provider serve the jurisdiction.
While there are a number of broadband service providers in the City of Anaheim, there is a
continued need for competition to promote affordability and access, as well as choice, in the
community. According to the Information Technology and Innovation Foundation, competition is a
crucial component of broadband policy in that it pressures providers to be efficient and
innovative.14

13
14

https://www.anaheim.net/5130/Wireless-service
https://itif.org/publications/2019/09/03/policymakers-guide-broadband-competition
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MA-65 Hazard Mitigation - 91.210(a)(5), 91.310(a)(3)
Describe the jurisdiction's increased natural hazard risks associated with climate change.
The City’s Hazard Mitigation Plan (2017) found several risks associated with climate change. These
are described below:
Climate change has the possibility of producing impacts that span many sectors of the economy
and reaches well beyond the area of experiencing physical sea level rise or long term temperature
rise. The consequences of these impacts may result in reduced income for businesses, increased
prices for food and resources, unemployment, reduced tax revenues due to reduced expenditures,
increased crime, foreclosures on bank loans to businesses, and migration. The impacts of climate
change can be categorized as economic, environmental, or social.
Social impacts involve public safety, health, reduced quality of life, and inequities in the
distribution of impacts and disaster relief. Many of the impacts specific as economic and
environmental have social components as well.
In terms of calculations for the replacement value of the potential loss of structures due to climate
change, additional analysis could not be made due to data limitation at this time.15

Describe the vulnerability to these risks of housing occupied by low- and moderateincome households based on an analysis of data, findings, and methods.
There are increased risks or low income households that may not have the resources necessary to
mitigate risks within their properties or adjust to changing demands. The City’s Hazard Mitigation
Plan has several goals to address potential hazards for low-income households. These include:



15

Explore options for including seismic retrofitting in existing programs such as low-income
housing, insurance reimbursements and pre- and post-disaster repairs
Explore options for including seismic retrofitting in existing programs such as low -income
housing, insurance reimbursements, and pre-and post-disaster repairs

https://www.anaheim.net/DocumentCenter/View/27741/City-of-Anaheim-LHMP-2017
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Strategic Plan Overview
The Needs Assessment and Market Analysis, which has been guided by the Housing and
Community Development Survey and public input, identified five priority needs. These are
described below:










Households with unmet housing needs: The large proportion of households in Anaheim
have housing needs, particularly cost burdens. This continues to be a high priority for the
City to help address the housing needs of these households.
Special Needs Populations: There are a number of special needs populations in Anaheim
that are in need of housing and services. These include, but are not limited to, the elderly,
persons with disabilities, persons and persons with HIV/AIDS.
Homelessness: Homelessness continues to be a challenge for the City, as well as the larger
region. As homelessness continues to grow, addressing the needs of persons who are
homeless and those at-risk of homelessness continues to be a high priority for the City.
Community and Public Services: Community and Public Service Programs, especially for
the Elderly, Youth, the Homeless and Persons with Disabilities.
Public Facilities and Infrastructure Improvements: In order to provide suitable living
environments for Anaheim residents, particularly low to moderate income residents, the
City will prioritize funding public facility and infrastructure improvements in CDBG eligible
areas.
Code Enforcement: The City has found that there are a high number of residential units that
do not meet current code standards, resulting in unsafe housing conditions for many
households. Code enforcement continues to be a priority for the City to address these
issues and help ensure suitable housing across the City.
Fair Housing: Fair Housing is a continued priority for the City to ensure equitable access to
housing options for all residents.

These Priority Needs are addressed with the following Goals:
Increase Housing Opportunities
Provide Safe, Affordable Housing Opportunities through Tenant Based Rental Assistanc e,
new construction and rehabilitation programs. Includes CHDO set -aside of 10 percent.
Provide Housing for Persons with Special Needs
Provide Housing for Persons with Special Needs through the use of HOPWA and HOME
funds.
Fund Homelessness Prevention
Fund Homelessness Activities, including Rapid Rehousing, Homeless Prevention, and
Emergency Shelters
City of Anaheim
2020-2024 Consolidated Plan

98

Final Report
August 6, 2020

Strategic Plan

City of Anaheim

Increase Access to Public Services
Provide Public Service Programs, especially for the Elderly, Youth, the Homeless and
Persons with Disabilities
Enhance Public Facilities and Infrastructure
Provide Public Facilities and Infrastructure improvements in CDBG eligible areas
throughout the City.
Increase Availability of Suitable Housing through Code Enforcement
Code Enforcement in CDBG eligible residential areas throughout the City.
Promote Fair Housing in the City
Affirmatively further fair housing throughout the City.
Support Programs through Program Administration
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SP-10 Geographic Priorities – 91.215 (a)(1)
Geographic Area
Table 46 - Geographic Priority Areas

1

Area Name:

CDBG Eligible Areas

Area Type:

Local Target area

Other Target Area Description:
HUD Approval Date:
% of Low/ Mod:
Revital Type:

Comprehensive

Other Revital Description:
Identify the neighborhood boundaries for this target area.

CDBG Eligible Areas include all census
tracts with a low-mod population
above 51%.

Include specific housing and commercial characteristics of
this target area.
How did your consultation and citizen participation
process help you to identify this neighborhood as a target
area?
Identify the needs in this target area.
What are the opportunities for improvement in this target
area?
Are there barriers to improvement in this target area?
2

Area Name:

Citywide

Area Type:

Local Target area

Other Target Area Description:
HUD Approval Date:
% of Low/ Mod:
Revital Type:

Comprehensive

Other Revital Description:
Identify the neighborhood boundaries for this target area.
Include specific housing and commercial characteristics of
this target area.
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How did your consultation and citizen participation
process help you to identify this neighborhood as a target
area?
Identify the needs in this target area.
What are the opportunities for improvement in this target
area?
Are there barriers to improvement in this target area?
3

Area Name:

Countywide

Area Type:

Local Target area

Other Target Area Description:
HUD Approval Date:
% of Low/ Mod:
Revital Type:

Housing

Other Revital Description:
Identify the neighborhood boundaries for this target area.

Countywide service area for HOPWA
activities

Include specific housing and commercial characteristics of
this target area.
How did your consultation and citizen participation
process help you to identify this neighborhood as a target
area?
Identify the needs in this target area.
What are the opportunities for improvement in this target
area?
Are there barriers to improvement in this target area?

General Allocation Priorities
Describe the basis for allocating investments geographically within the jurisdiction (or within the
EMSA for HOPWA)
Resources to address priority community development needs will be allocated in CDBG eligible
areas of Anaheim, specifically in areas of low income and minority concentration. As discussed in
the Housing Market Analysis, areas of low income and minority concentration experience a
disproportionate need due to socioeconomic barriers related to income and race/ethnicity. By
allocating resources to these geographic areas of priority needs, a greater impact can be made in
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the most distressed neighborhoods. In addition, these geographic areas of priority need include the
priority neighborhoods as established in the City’s Neighborhood Im provement Plan.
The City anticipates spending at least 70 percent of its entitlement funds in target areas, including
areas that have low and moderate income concentrations or minority concentrations. A map
showing the low and moderate income areas in shown in Map SP-10.1.
As noted above, these areas emerged in the course of examining the data, but were also frequently
mentioned in the course of focus group discussions. These discussions confirmed the already
known needs of these areas, complementing or corroborating the data.
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Map SP-10.1
Low to Moderate Income Areas
City of Anaheim
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SP-25 Priority Needs - 91.215(a)(2)
Priority Needs
Table 47 – Priority Needs Summary

1

Priority Need
Name

Households with unmet housing needs

Priority Level

High

Population

Low
Moderate
Large Families
Families with Children
Individuals
Families with Children

Geographic
Areas Affected

Citywide

Associated
Goals

Increase Housing Opportunities
Provide Housing for Persons with Special Needs
Support Programs through Program Administration

Description

The large proportion of households in Anaheim have housing needs, particularly
cost burdens. This continues to be a high priority for the City to help address the
housing needs of these households.

Basis for
Relative
Priority

Priority based on the Needs Assessment, Market Analysis, survey, and public input.

2 Priority Need
Name
Priority Level
Population

Special Needs Populations
High
Elderly
Persons with Physical Disabilities
Persons with HIV/AIDS and their Families
Mentally Ill
Chronic Substance Abuse
Persons with HIV/AIDS
Victims of Domestic Violence
Unaccompanied Youth
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Geographic
Areas Affected

Countywide

Associated
Goals

Provide Housing for Persons with Special Needs
Increase Access to Public Services
Support Programs through Program Administration

3

4

Description

There are a number of special needs populations in Anaheim that are in need of
housing and services. These include, but are not limited to, the elderly, persons
with disabilities, persons and persons with HIV/AIDS.

Basis for
Relative
Priority

Priority based on the Needs Assessment, Market Analysis, survey, and public input

Priority Need
Name

Homelessness

Priority Level

High

Population

Chronic Homelessness
Individuals
Families with Children
Mentally Ill
Chronic Substance Abuse
veterans
Persons with HIV/AIDS
Victims of Domestic Violence
Unaccompanied Youth

Geographic
Areas Affected

Citywide

Associated
Goals

Fund Homelessness Prevention
Support Programs through Program Administration

Description

Homelessness continues to be a challenge for the City, as well as the larger region.
As homelessness continues to grow, addressing the needs of persons who are
homeless and those at-risk of homelessness continues to be a high priority for the
City.

Basis for
Relative
Priority

Priority based on the Needs Assessment, Market Analysis, survey, and public input

Priority Need
Name

Community and Public Services
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Priority Level

High

Population

Extremely Low
Low
Families with Children
Elderly
Families with Children
Mentally Ill
Chronic Substance Abuse
Persons with HIV/AIDS
Victims of Domestic Violence
Unaccompanied Youth

Geographic
Areas Affected

Citywide

Associated
Goals

Support Programs through Program Administration

Description

Community and Public Service Programs, especially for the Elderly, Youth, the
Homeless and Persons with Disabilities

Basis for
Relative
Priority

Priority based on the Needs Assessment, Market Analysis, survey, and public input

Priority Need
Name

Public Facilities and Infrastructure Improvements

Priority Level

High

Population

Extremely Low
Low

Geographic
Areas Affected

CDBG Eligible Areas

Associated
Goals

Enhance Public Facilities and Infrastructure

Description

In order to provide suitable living environments for Anaheim residents, particularly
low to moderate income residents, the City will prioritize funding public facility and
infrastructure improvements in CDBG eligible areas.

Basis for
Relative
Priority

Priority based on the Needs Assessment, Market Analysis, survey, and public input

Support Programs through Program Administration
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Priority Need
Name

Code Enforcement

Priority Level

High

Population

Extremely Low
Low
Moderate

Geographic
Areas Affected

CDBG Eligible Areas

Associated
Goals

Increase Availability of Suitable Housing through Code Enforcement

Description

The City has found that there are a high number of residential units that do not
meet current code standards, resulting in unsafe housing conditions for many
households. Code enforcement continues to be a priority for the City to address
these issues and help ensure suitable housing across the City.

Basis for
Relative
Priority

Priority based on the Needs Assessment, Market Analysis, survey, and public input

7 Priority Need
Name

Support Programs through Program Administration

Fair Housing

Priority Level

High

Population

Extremely Low
Low
Moderate
Middle
Other

Geographic
Areas Affected

Citywide

Associated
Goals

Promote Fair Housing in the City

Description

Fair Housing is a continued priority for the City to ensure equitable access to
housing options for all residents.

Basis for
Relative
Priority

Priority based on the Needs Assessment, Market Analysis, survey, and public input

Support Programs through Program Administration
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Narrative (Optional)
The City’s Priority Needs are a product of the Needs Assessment, Housing Market Analysis, public
input, and survey. These efforts resulted in the priority needs that will be addressed over five years
with the goals outlined in Section SP-45
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SP-30 Influence of Market Conditions – 91.215 (b)
Influence of Market Conditions
Affordable
Housing Type
Tenant Based
Rental Assistance
(TBRA)

TBRA for NonHomeless Special
Needs
New Unit
Production

Rehabilitation

Acquisition,
including
preservation

Market Characteristics that will influence
the use of funds available for housing type
Strong rental market conditions in Anaheim are having adverse repercussions on
the ability of low and moderate income households to find affordable rentals in
the City. Rising rents and low vacancies are impacting the availability for and
moderate income households able to be assisted with limited resources. Thus, the
City will use HOME funds for such programs. Including homeless prevention
Strong rental market conditions in Anaheim are having adverse repercussions on
the ability of low and moderate income households to find affordable rentals in
the City. Rising rents and low vacancies are impacting the availability for and
moderate income households able to be assisted with limited resources.
The production of new housing units is influenced by several market conditions,
including the cost of land, the cost of construction, and prevailing interest rates.
While rates are currently at historic lows, the cost of land and labor act as major
barriers to developing any type of new construction in the City with the limited
amount of funds available.
Rehabilitation activities can be influenced by the cost of materials and labor. Home
rehabilitation can provide an opportunity for households to maintain safe, decent,
affordable housing without the cost of acquisition or production. This may help
the City to maintain the availability of units that are affordable to households at a
variety of income levels. The City will attempt to assist in the maintenance of
affordable units through the rehabilitation of existing housing units, as housing
costs rise.
Rising housing costs will cause the City to continue to loan available funds to
acquire and rehabilitate properties to support the creation of affordable housing,
especially for special needs households.
Table 48 – Influence of Market Conditions
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SP-35 Anticipated Resources - 91.215(a)(4), 91.220(c)(1,2)
Introduction
This Plan anticipates a one-time influx of Program Income form the NSP Program. On June 14, 2016 HUD issued the Notice of
Neighborhood Stabilization Program: Changes to Closeout Requirements related to Program Income (Program Income Notice) (FR 5933 N01). The Program Income Notice described changes to the closeout requirements applied to the Neighborhood Stabilization Program
who are also grantees under the Community Development Block Grant (CBDG) program and allows the transfer of program income fr om
NSP to the CDBG program. The City of Anaheim intends to transfer all NSP program income to the CDBG program during this Action
Plan period.

Anticipated Resources
Program

Source
of Funds

CDBG

public federal

City of Anaheim
2020-2024 Consolidated Plan

Uses of Funds

Acquisition
Admin and
Planning
Economic
Development
Housing
Public
Improvements
Public Services

Expected Amount Available Year 1
Annual
Program Prior Year
Total:
Allocation: Income: Resources:
$
$
$
$

Expected
Amount
Available
Remainder
of ConPlan
$

Narrative Description

The City will use the funds to support
housing programs, public facility
projects and public services.
4,312,905 344,000

3,255,272 7,912,177 18,627,620
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Program

Source
of Funds

Uses of Funds

HOME

public federal

Acquisition
Homebuyer
assistance
Homeowner rehab
Multifamily rental
new construction
Multifamily rental
rehab
New construction
for ownership
TBRA
Permanent housing
in facilities
Permanent housing
placement
Short term or
transitional
housing facilities
STRMU
Supportive services
TBRA

HOPWA

public federal

City of Anaheim
2020-2024 Consolidated Plan

Expected Amount Available Year 1
Annual
Program Prior Year
Total:
Allocation: Income: Resources:
$
$
$
$

Expected
Amount
Available
Remainder
of ConPlan
$

Narrative Description

The City will use the funds to provide
gap financing for affordable housing
projects, tenant based rental
assistance and security deposit
assistance.
1,564,078

2,530,330

0

0

3,690,915 5,254,993

6,256,312

1,601,299 4,131,629 10,121,320
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Program

Source
of Funds

ESG

public federal

Uses of Funds

Conversion and
rehab for
transitional
housing
Financial
Assistance
Overnight shelter
Rapid re-housing
(rental assistance)
Rental Assistance
Services
Transitional
housing

Expected Amount Available Year 1
Annual
Program Prior Year
Total:
Allocation: Income: Resources:
$
$
$
$

Expected
Amount
Available
Remainder
of ConPlan
$

Narrative Description

The City will use the funds to support
a range of programs to assist the
homeless.

370,931

0

87,430

458,361

1,483,724

Table 49 - Anticipated Resources

Explain how federal funds will leverage those additional resources (private, state and local funds), including a description of
how matching requirements will be satisfied
The HOME program requires a 25% match for each HOME dollar spend and allows excess match considered for future years. The Cit y
allocates the “set-aside” funds from the former redevelopment agency and takes into a ccount the State tax credit awards to meet the
HOME match requirement for affordable housing development projects. Since the City has excess match funds ($43,455,782), the City
applies this match excess to all of its HOME funded projects. The City requests the ESG subrecipients to provide dollar-to-dollar match
funds for ESG funded projects. The funding sources for the ESG match requirement range from local funds (e.g., City of Anahei m General
Fund and Orange County Children and Families Commission) to sta te funds (e.g., Cal OES Emergency Housing) to private funds (e.g.,
Rescare Inc.).
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If appropriate, describe publicly owned land or property located within the jurisdiction
that may be used to address the needs identified in the plan
The Housing Authority owns parcels of land throughout the City that is available to Affordable
Housing Developers through an RFP process for the development of affordable housing for low income households. Anaheim Housing Authority ground lease to developers housing units (27
units) in the Avon Dakota neighborhood. The developers will rehabilitate and convert these
housing units to long-term affordable housing for low-income families.

Discussion
Non-Entitlement Resources
Low-Mod Income Housing Asset Fund: Currently discussing Low-Mod Income Housing Asset Fund.
Homeless Continuum of Care (CoC) Program of the Emergency Assistance and Rapid Transition to
Housing Act (HEARTH): In 2018, the Orange County CoC received $23 million for homeless
programs through CoC funding considerations and expects this to continue in FY 2020.
Housing Choice Voucher Section 8 Program: The Anaheim Housing Authority (AHA) administers
the Section 8 program within the City of Anaheim and will provide subsidies to approximately
5,733 households. The Anaheim Housing Authority anticipates $78,445,618 in funding from HUD
to pay for Housing Assistance Payments for its rental assistance programs within the City in FY
2020.
Throughout Fiscal Year 2019/20, the Anaheim Housing Authority (AHA) will continue to administer
the 94 federal housing vouchers that it received from the U.S. Department of Housing and Urban
Development-Veterans Affairs Supportive Housing (HUD-VASH) Program for their efforts to house
homeless veterans in the City of Anaheim.
Low-Income Housing Tax Credits (LIHTC): The federal 4% and 9% LIHTC is the principal source of
funding for the construction and rehabilitation of affordable rental homes. They are a dollar -fordollar credit against federal tax liability.
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SP-40 Institutional Delivery Structure – 91.215(k)
Explain the institutional structure through which the jurisdiction will carry out its Consolidated Plan
including private industry, non-profit organizations, and public institutions.
Responsible Entity
City of Anaheim

ANAHEIM HOUSING
AUTHORITY
County of Orange
AUHSD
Community
Development Block
Grant Funded Partners
Emergency Solutions
Grant Funded Partners
HIV Planning Council
Anaheim Workforce
Investment Board

Responsible Entity
Type
Government

Role

Geographic Area Served

Ownership
Rental
Non-homeless special
needs
Public facilities
Neighborhood
improvements
Public services
Economic
Development
Planning
Public Housing

Jurisdiction

Government
Other
Non-profit
organizations

public services
public services
public services

Other
Other
Other

Non-profit
organizations
Non-profit
organizations
Government

Homelessness
public services

Other

public services

Other

Economic
Development

Other

PHA

Other

Table 50 - Institutional Delivery Structure

Assess of Strengths and Gaps in the Institutional Delivery System
There are no identified gaps in institutional structural. The City's Community Development
Department houses several divisions that develop and implement affordable housing programs and
support services. The following agencies operate under the auspices of the Department: Anaheim
Housing Authority, Housing Development, and Community and Economic Development including
Development Services and Property Services; and Workforce Development, including Workforce
Center, Workforce Administration, and Anaheim Workforce Investment Board.
All of these divisions are managed by the Director of Community Development. Thus, the Director
is readily able to coordinate and integrate all affordable housing and supportive service programs
that operate through the Department. The Department works closely with the Community Services
City of Anaheim
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Department Neighborhood Services Division to conduct an active citizen participation process with
neighborhood organizations. The Department also participates in the Neighborhood Improvem ent
Program in collaboration with other City Departments including Police, Fire and Rescue,
Community Services, City Attorney, Planning, Public Works, Public Utilities, and the School
Districts to address factors that contribute in the deterioration of nei ghborhoods.
Public agencies, nonprofit organizations, and other service agencies all play an integral role in the
provision of affordable housing and support services. The City will continue to work with these
agencies to meet the proposed housing and community development goals. The City has also
developed working relationships with identified HOME Community Housing Development
Organizations (CHDOs). CHDOs are organizations that will sponsor, develop and/or own
affordable housing projects that benefit residents at or below 80 percent of the area's median family
income. HUD requires a minimum of 15 percent of each year’s HOME grant amount to be set
aside for CHDO activities.

Availability of services targeted to homeless persons and persons with HIV and
mainstream services
Homelessness Prevention
Services
Counseling/Advocacy
Legal Assistance
Mortgage Assistance
Rental Assistance
Utilities Assistance
Law Enforcement
Mobile Clinics
Other Street Outreach Services
Alcohol & Drug Abuse
Child Care
Education
Employment and Employment
Training
Healthcare
HIV/AIDS
Life Skills
Mental Health Counseling
Transportation

Available in the
Targeted to
Community
Homeless
Homelessness Prevention Services
X
X
X
X
X
X
X
X
X
Street Outreach Services
X
X
X
Supportive Services
X
X
X
X
X
X
X
X
X

Targeted to People
with HIV
X
X
X
X

X
X
X

X
X
X

X
X
X

X
X
X

X
X
X
X
X
X

X
X
X
X
X
X

Other
Table 51 - Homeless Prevention Services Summary
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Describe how the service delivery system including, but not limited to, the services listed
above meet the needs of homeless persons (particularly chronically homeless individuals
and families, families with children, veterans and their families, and unaccompanied
youth)
The City consults with the CoC Coordinator and local service providers specifically in regard to
providing assistance to the homeless. The City also consulted with the CoC Coordinator to consider
potential ways to allocate ESG funds for eligible activities. Additional consultation meetings were
held to coordinate the development of eligibility criteria, performance standards and outcome
measurements, as well as to establish funding, policies, and procedures for the operation and
administration of the Homeless Management Information System (HMIS).
In addition, the County of Orange developed a comprehensive Ten-Year Plan to End Homelessness
(the Plan). The Plan outlines the key goals and strategies necessary to eliminate homelessness in
Orange County, including strategies to increase and improve the efficac y of the shelter and housing
systems for homeless families and the provision of a rapid re-housing program for emergency
shelter residents. The City will review areas of the Plan to identify how its ESG funds could be used
to assist in achieving identified goals.
The City has two unique homeless assistance programs with the intent of further engaging homeless
families and individuals. The first program is a storage program that provides lockers for homeless
persons residing in Anaheim parks. The lockers allow homeless individuals the ability to safely
travel to winter shelters at night and to engage/seek services in the day without the concern of
losing their belongings. The program is administered by Mercy House, a local nonprofit with
expertise in the delivery of services to the homeless. The second program, the Anaheim Homeless
Collaborative, engages the Anaheim faith-based community and coordinates the efforts of all
Anaheim City departments, including fire, police, code enforcement, in an effort to more effectively
meet the needs of homeless individuals and families in Anaheim City parks. The City, using general
funds, engaged the assistance of CityNet, a non-profit who understands the faith-based community
and was able to continuously engage in street outreach efforts, to oversee the Collaborative.

Describe the strengths and gaps of the service delivery system for special needs
population and persons experiencing homelessness, including, but not limited to, the
services listed above
Public agencies, nonprofit organizations, and other service agencies all play an integral role in the
provision of affordable housing and support services for the special needs population and persons
experiencing homelessness. The City will continue to work with these agencies to meet the
proposed housing and community development goals. This delivery system includes a wide range
of services for special needs populations and persons experiencing homelessness. The City attempts
to coordinate these programs into a City-wide strategy to address needs, prevent homelessness, and
address it in a comprehensive manner.

Provide a summary of the strategy for overcoming gaps in the institutional structure and
service delivery system for carrying out a strategy to address priority needs
The City organization include several divisions that develop and implement affordable housing
programs and support services. These divisions are Anaheim Housing Authority, Community and
City of Anaheim
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Economic Development, including Development Services and Property Service s, and Workforce
Development, including Workforce Center, Workforce Administration, and Anaheim Workforce
Investment Board.
The Department works closely with the Community Services Department Neighborhood Services
Division to conduct an active citizen participation process with neighborhood organizations. The
Department also participates in the Neighborhood Improvement Program in collaboration with
other City Departments including Police, Community Services, City Attorney, Planning, Public
Works, and Public Utilities, to address factors that contribute in the deterioration of neighborhoods.
Public agencies, nonprofit organizations, and other service agencies all play an integral role in the
provision of affordable housing and support services. The City wil l continue to work with these
agencies to meet the proposed housing and community development goals. The City has also
developed working relationships with identified HOME Community Housing Development
Organizations (CHDOs). CHDOs are organizations that will sponsor, develop and/or own
affordable housing projects that benefit residents at or below 80 percent of the area's median family
income. HUD requires a minimum of 15 percent of each year’s HOME grant amount to be set
aside for CHDO activities.
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SP-45 Goals Summary – 91.215(a)(4)
Goals Summary Information
Sort
Order

1

Goal Name

Increase Housing
Opportunities

Start
Year

End
Year

Category

2020 2024 Affordable
Housing

Geographic
Area

Citywide

Needs Addressed

Households with
unmet housing
needs
Homelessness

Funding

Goal Outcome Indicator

HOME: Rental units constructed:
$5,978,428 70 Household Housing Unit
Rental units rehabilitated:
5 Household Housing Unit
CDBG:
$4,000,000 Tenant-based rental assistance
/ Rapid Rehousing:
300 Households Assisted
Homeowner Housing
Rehabilitated:
200 Household Housing Unit

2

Provide Housing for
Persons with Special
Needs

City of Anaheim
2020-2024 Consolidated Plan

2020 2024 Affordable
Housing

Citywide
Countywide
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Special Needs
Populations

Other: 5
HOPWA: Housing for People with
$ 1,560,098 HIV/AIDS added:
130 Household Housing Unit
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Order

3

4

City of Anaheim

Goal Name

Fund Homelessness
Prevention

Increase Access to
Public Services

Start
Year

End
Year

Category

2020 2024 Homeless

2020 2024 Non-Homeless
Special Needs

Geographic
Area

Citywide

Citywide
Countywide

Needs Addressed

Homelessness

Community and
Public Services
Special Needs
Populations

5

Enhance Public
Facilities and
Infrastructure

2020 2024 Non-Housing
Community
Development

CDBG
Eligible
Areas

Public Facilities
and Infrastructure
Improvements

6

Increase Availability
of Suitable Housing
through Code
Enforcement
Promote Fair
Housing in the City

2020 2024 Code
Enforcement

CDBG
Eligible
Areas

Code
Enforcement

2020 2024 Fair Housing

Citywide

Fair Housing

7
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Funding

Goal Outcome Indicator

ESG: Homeless Person Overnight
$1,671,285 Shelter:
700 Persons Assisted
Overnight/Emergency
Shelter/Transitional Housing
Beds added:
300 Beds
CDBG: Public service activities other
$3,166,107 than Low/Moderate Income
Housing Benefit:
HOPWA: 100,000 Persons Assisted
$1,000,000
CDBG: Public Facility or Infrastructure
$3,255,876 Activities other than
Low/Moderate Income Housing
Benefit:
400,000 Persons Assisted
CDBG: Housing Code
$8,000,000 Enforcement/Foreclosed
Property Care:
10,000 Household Housing Unit
CDBG: Other:
$500,000 2,000 Other
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Goal Name

Support Programs
through Program
Administration

Start
Year

End
Year

Category

2020 2024 Program
Administration

Geographic
Area

Citywide

Needs Addressed

Fair Housing
Code
Enforcement
Public Facilities
and Infrastructure
Improvements
Community and
Public Services
Homelessness
Special Needs
Populations

Funding

Goal Outcome Indicator

CDBG: Other:
$4,730,496 5 Other
HOPWA:
$786,244
HOME:
$1,055,017

Table 52 – Goals Summary

Goal Descriptions
1 Goal Name
Goal
Description
2 Goal Name
Goal
Description
3 Goal Name
Goal
Description

Increase Affordable Housing Opportunities
Provide Safe, Affordable Housing Opportunities through Tenant Based Rental Assistance, new construction and
rehabilitation programs. Includes CHDO set-aside of 10 percent.
Provide Housing for Persons with Special Needs
Provide Housing for Persons with Special Needs through the use of HOPWA and HOME funds.
Fund Homelessness Prevention
Fund Homelessness Activities, including Rapid Rehousing, Homeless Prevention, and Emergency Shelters
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4 Goal Name
Goal
Description
5 Goal Name
Goal
Description
6 Goal Name
Goal
Description
7 Goal Name
Goal
Description
8 Goal Name
Goal
Description

City of Anaheim

Increase Access to Public Services
Provide Public Service Programs, especially for the Elderly, Youth, the Homeless and Persons with Disabilities
Enhance Public Facilities and Infrastructure
Provide Public Facilities and Infrastructure improvements in CDBG eligible areas throughout the City.
Increase Availability of Suitable Housing through Code Enforcement
Code Enforcement in CDBG eligible residential areas throughout the City.
Promote Fair Housing in the City
Affirmatively further fair housing throughout the City.
Support Programs through Program Administration
Program Administration

Estimate the number of extremely low-income, low-income, and moderate-income families to whom the jurisdiction will
provide affordable housing as defined by HOME 91.315(b)(2)
The City estimates it will provide 75 of extremely low-income, low-income, and moderate-income families with affordable housing
options during the 2020-2024 Consolidated Plan period.
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SP-50 Public Housing Accessibility and Involvement – 91.215(c)
Need to Increase the Number of Accessible Units (if Required by a Section 504 Voluntary
Compliance Agreement)
Not applicable.

Activities to Increase Resident Involvements
Not applicable.

Is the public housing agency designated as troubled under 24 CFR part 902?
Plan to remove the ‘troubled’ designation
Not applicable.
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SP-55 Barriers to affordable housing – 91.215(h)
Barriers to Affordable Housing
According to the Housing and Community survey, the top rated barriers to the development of
affordable housing are the cost of land or lot, the Not In My Back Yard (NIMBY) mentality, the
permitting process, and City ordinances and/or zoning codes.
Table 1.3
Providing Decent and Affordable Housing
City of Anaheim
Housing and Community Development Survey
Question
Response
Do any of the follow ing act as barriers to the dev elopment or preserv ation of
affordable housing in your community:
Cost of land or lot
45
Not In My Back Yard (NIMBY) mentality
Permitting process
City ordinances and/or zoning codes
Lack of Community Outreach/education on
affordable housing
Lack of available land

41
39
37

Permitting fees
Cost of labor
Lack of affordable housing development policies

34
30
30

Construction fees
Cost of materials

29
28

Impact fees
Density or other zoning requirements
Lack of other infrastructure
Lot size

26
23
20
18

Lack of sewer system
Building codes

17
17

Lack of water system
ADA codes

15
8

Lack of qualified contractors or builders

36
34

6

Strategy to Remove or Ameliorate the Barriers to Affordable Housing
The City has taken the following actions to increase the supply of land availabl e for the future
development of affordable housing and reduce barriers to affordable housing: a. Certified a Final
Environmental Impact Report for a General Plan Amendment; b. Approved a General Plan
Amendment to expand housing opportunities; c. Approved the conversion of 743 acres of
underutilized and/or underperforming commercial land primarily along major arterials to
residential land use; d. Initiated the Beach Boulevard Specific Plan which includes changes in land
use and flexible development standards to facilitate and incentivize the development of affordable
housing. e. Approved a Zoning Code Amendment to provide more flexible development standards
for multiple family development; and f. Adopted a new Multiple Family Affordable Housing
Developments ordinance to encourage the development of affordable housing for very low income
families and was later merged with the City’s Density Bonus Ordinance to allow for the creation of
deeper incentives such as less stringent landscaping, setbacks, building sepa ration and building
heights for developers who construct new affordable rental and homeownership housing projects.
City of Anaheim
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The Community Development Department continues to work with the Planning Department to
refine the Ordinance to seek greater incentives for the development of affordable housing.
In August 2018, the Council also adopted an Affordable Housing recommendation aimed at
increasing the supply of affordable housing in the City of Anaheim, along with an Affordable
Housing Action Plan, which includes an action item that recommends that staff analyze and
propose amendments to the Zoning Code to allow the development of creative housing solutions
for all income levels.
In response to these Council policies, in May of 2019, staff recommended Zoning Code
amendments to facilitate the conversion of existing motels and other commercial and office
structures to housing within the "C-G" General Commercial Zone. The conversion of said structures
would only be allowed to provide to Multiple-Family, Transitional and Supportive Housing for
lower income individuals and would be subject to approval of a Conditional Use Permit (CUP) and
certain development and performance standards. Conversions may only be proposed in the
General Commercial Zone, which does not include any properties governed by a specific plan.
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SP-60 Homelessness Strategy – 91.215(d)
Reaching out to homeless persons (especially unsheltered persons) and assessing their
individual needs
The City will continue investing HOME and ESG funds to support the Homeless Assistance Pilot
Program (HAPP) and Chronically Homeless Individual Pilot Program (CHIPP). Both programs use
HOME funds under the Tenant Based Rental Assistance (TBRA) to house homeless families and
individuals and provide case management services under the ESG program. Furthermore, City
works with CityNet organization to conduct street outreach and collaborates with the County’s
Continuum of Care Coordinated Entry System (CES) to address the needs of homeless population.
The City continues to participate in a “Homeless Policy Working Group” to research policy options
as part of Anaheim’s larger initiative to address homelessness.

Addressing the emergency and transitional housing needs of homeless persons
Homeless families and individuals have both housing and service needs. The immediate long-term
housing needs are transitional housing and permanent supportive housing. Homelessness results
from a combination of factors including poverty, weak or absent family and social networks,
inadequate education or job skills, family break-up resulting from violence or divorce, catastrophic
illness, prison re-alignment, mental illness, and substance abuse/addiction. Socioeconomic factors
include an inadequate supply of affordable housing, reduction in health and human se rvices, the
high cost of childcare and transportation, and the lack of jobs that pay living wages.
The City continues to invest ESG funds to nonprofits who operate and provide emergency shelters.
The City collaborates with the City of Santa Ana, the City of Garden Grove, and the County of
Orange to address homelessness on a regional basis. The City recognizes the “Housing First” policy
and works with the Continuum of Care to provide additional permanent housing and supportive
housing for homeless living in emergency shelters, transitional housing, and on the streets.
The City initiated three homeless related programs: 1) Homeless Assistance Pilot Program (HAPP),
2) Chronically Homeless Individual Pilot Program (CHIPP) and the Senior Safety Net Program. The
City funds both programs with HOME and ESG funds to provide housing and supportive services to
homeless populations.

Helping homeless persons (especially chronically homeless individuals and families,
families with children, veterans and their families, and unaccompanied youth) make the
transition to permanent housing and independent living, including shortening the period
of time that individuals and families experience homelessness, facilitating access for
homeless individuals and families to affordable housing units, and preventing individuals
and families who were recently homeless from becoming homeless again.
The City supports a number of programs to assist low-income individuals and families to avoid
homelessness. This includes providing Section 8 Housing Choice Vouchers to homeless people,
providing funds to keep people in their homes in times of financial crisis, and implementing a rapid
re-housing program. Other support services, such as job and training assistance, food assistance,
and counseling are also available to help persons and families recover from homelessness and to
avoid returning to homelessness.
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Help low-income individuals and families avoid becoming homeless, especially extremely
low-income individuals and families who are likely to become homeless after being
discharged from a publicly funded institution or system of care, or who are receiving
assistance from public and private agencies that address housing, health, social services,
employment, education or youth needs
The City has certified to HUD that it will undertake efforts to develop and implement a homeless
discharge plan. HUD has stated that as part of the City developing and implementing a homeless
discharge coordination policy it may use ESG homeless prevention funds to assist very low-income
individuals and families at risk of becoming homeless after being released from publicly funded
institutions such as health care facilities, foster care or other youth facilities, or corrections
institutions or programs.
On a regional basis, the County’s Community Services – Housing and Community Development
Department is leading in developing and implementing a discharge plan for the entire county and
has solicited the assistance of cities such as Anaheim. As this plan evolves, the City wil l explore
various options in programming that ensures the needs of Anaheim’s residents are met while also
addressing regional planning efforts. At the present time ESG homelessness prevention funds are
not being utilized in support of a discharge plan.
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SP-65 Lead based paint Hazards – 91.215(i)
Actions to address LBP hazards and increase access to housing without LBP hazards
The City has a plan that evaluates and reduces lead-based paint hazards and describes how leadbased paint hazards will be integrated into housing policies and programs, and how the plan for the
reduction of lead-based hazards is related to the extent of lead poisoning and hazards. In
accordance with HUD regulations, the City inspects all housing activities assisted with HUD funds
for lead-based paint hazards and subsequently removes or encapsulates all identified hazards. The
City has adopted policies and procedures to comply with these regulations that ensure that lead based paint hazards are eliminated and that housing units are retested to confirm that all hazards
have been properly encapsulated or removed. The City will continue to comply with lead -based
paint hazard regulations.

How are the actions listed above related to the extent of lead poisoning and hazards?
The City and Housing Authority have implemented lead-based paint testing and removal activities
as required under HUD’s Lead-Based Paint regulations. The City has several environmental
consultants on-call to assist with lead-based paint testing and evaluation services as needed.

How are the actions listed above integrated into housing policies and procedures?
In accordance with HUD regulations, the City inspects all housing activities assisted with HUD
funds for lead-based paint hazards and subsequently removes or encapsulates all identified hazards.
The City has adopted policies and procedures to comply with these regulations that ensure that
lead-based paint hazards are eliminated and that housing units are retested to confirm that all
hazards have been properly encapsulated or removed. The City will continue to comply with leadbased paint hazard regulations.
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SP-70 Anti-Poverty Strategy – 91.215(j)
Jurisdiction Goals, Programs and Policies for reducing the number of Poverty-Level
Families
The City has a strategy that presents goals, programs, and policies to reduce the number of families
below the poverty level. A key aspect of this strategy is that the City will continue to provide
activities to prevent individuals and families from becoming homeless and continue to red uce the
amount of homeless individuals and families. This Antipoverty Strategy includes making funds
available to nonprofit organizations; providing assistance to individuals and families at risk of
homelessness and face a one-time extenuating circumstance of financial hardship; providing rental
assistance and other housing-related costs to families at risk of homelessness through the Homeless
Pilot Assistance Program (HAPP); providing Section 8 Housing Choice Vouchers from the homeless
set-aside allocation to homeless individuals and families; supporting the development of affordable
housing and providing additional activities and programs through the City’s Community Services
Department.
The City’s anti-poverty strategy also is based on attracting a range of businesses and supporting
workforce development including job-training services for low income residents.

How are the Jurisdiction poverty reducing goals, programs, and policies coordinated with
this affordable housing plan
The City will continue to provide activities to prevent individuals and families from becoming
homeless and to reduce the amount of homeless individuals and families. Activities include making
funds available to nonprofit organizations; providing assistance to individuals and families at risk of
homelessness and facing a one-time extenuating circumstance of financial hardship; providing
Section 8 Housing Choice Vouchers from the set-aside allocation to homeless individuals and
families; and providing additional activities and programs. These activities are all part of a
continuum of services and monitored by Community Development staff who oversee the CDBG,
HOME and ESG programs.
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SP-80 Monitoring – 91.230
Describe the standards and procedures that the jurisdiction will use to monitor activities
carried out in furtherance of the plan and will use to ensure long-term compliance with
requirements of the programs involved, including minority business outreach and the
comprehensive planning requirements
The City’s Community Development Department is responsible for ensuring federal compliance
with all federal rules and regulations. The City’s federal entitlement programs are subject to internal
audits by the City Administration Department Audit Division. Community Development
Department staff actively monitor the City’s federal programs, including the CDBG, HOME, ESG,
and HOPWA programs and all subrecipients. The Housing Authority actively monitors numerous
federally funded housing programs.
Federally funded projects and activities are monitored in various ways depending on the type of
program and reporting requirements. The City’s monitoring procedures help improve performance
by identifying deficiencies, implementing corrections, and providing an open forum to discuss
quality assurance. The City’s monitoring procedures have been presented in detail in previous
Plans and are available for inspection at the Community Development office. In addition, City staff
has developed policies and procedures manuals for the CDBG, HOME ESG, and HOPWA
programs. Federally funded projects and activities are monitored in various ways depending on the
type of program and reporting requirements. The City’s monitoring procedures help improve
performance by identifying deficiencies, implementing corrections, and pr oviding an open forum to
discuss quality assurance.
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AP-15 Expected Resources – 91.220(c)(1,2)
Introduction
The City received $4,221,477 in 2019 CDBG funds, $ 1,406,689 in 2019 HOME funds, $ 2,246,413 2019 HOPWA funds, and $361,359
in 2019 ESG funds. The table below reflect HUD's current allocations.
This Plan anticipates a one-time influx of Program Income form the NSP Program. On June 14, 2016 HUD issued the Notice of
Neighborhood Stabilization Program: Changes to Closeout Requirements related to Program Income (Program Income Notice) (FR 5933N01). The Program Income Notice described changes to the closeout requirements applied to the Neighborhood Stabilization Prog ram
who are also grantees under the Community Development Block Grant (CBDG) program and allows the transfer of program income from
NSP to the CDBG program. The City of Anaheim intends to transfer all NSP program income to the CDBG program during this Actio n
Plan period.

Anticipated Resources
Program

Source
of Funds

CDBG

public federal

City of Anaheim
2020-2024 Consolidated Plan

Uses of Funds

Acquisition
Admin and
Planning
Economic
Development
Housing
Public
Improvements
Public Services

Expected Amount Available Year 1
Annual
Program Prior Year
Total:
Allocation: Income: Resources:
$
$
$
$

Expected
Amount
Available
Remainder
of ConPlan
$

Narrative Description

The City will use the funds to support
housing programs, public facility
projects and public services.
4,312,905 344,000

3,255,272 7,912,177 18,627,620
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Program

Source
of Funds

Uses of Funds

HOME

public federal

Acquisition
Homebuyer
assistance
Homeowner rehab
Multifamily rental
new construction
Multifamily rental
rehab
New construction
for ownership
TBRA
Permanent housing
in facilities
Permanent housing
placement
Short term or
transitional
housing facilities
STRMU
Supportive services
TBRA

HOPWA

public federal

City of Anaheim
2020-2024 Consolidated Plan

Expected Amount Available Year 1
Annual
Program Prior Year
Total:
Allocation: Income: Resources:
$
$
$
$

Expected
Amount
Available
Remainder
of ConPlan
$

Narrative Description

The City will use the funds to provide
gap financing for affordable housing
projects, tenant based rental
assistance and security deposit
assistance.
1,564,078

2,530,330

0

0

3,690,915 5,254,993

6,256,312

1,601,299 4,131,629 10,121,320

131

The City will use funds to provide
housing services, supportive services,
tenant-based rental assistance and
gap financing for affordable housing
development.
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Program

Source
of Funds

ESG

public federal

City of Anaheim

Uses of Funds

Conversion and
rehab for
transitional
housing
Financial
Assistance
Overnight shelter
Rapid re-housing
(rental assistance)
Rental Assistance
Services
Transitional
housing

Expected Amount Available Year 1
Annual
Program Prior Year
Total:
Allocation: Income: Resources:
$
$
$
$

Expected
Amount
Available
Remainder
of ConPlan
$

Narrative Description

The City will use the funds to support
a range of programs to assist the
homeless.

370,931

0

87,430

458,361

1,483,724

Table 49 - Anticipated Resources

Explain how federal funds will leverage those additional resources (private, state and local funds), including a description of
how matching requirements will be satisfied
The HOME program requires a 25% match for each HOME dollar spend and allows excess match considered for future years. The City
allocates the “set-aside” funds from the former redevelopment agency and takes into account the State tax credit awards to meet the
HOME match requirement for affordable housing development projects. Since the City has excess match funds ($43,455,782), the City
applies this match excess to all of its HOME funded projects. The City requests the ESG subrecipients to provide dollar -to-dollar match
funds for ESG funded projects. The funding sources for the ESG match requirement range from local funds (e.g., City of Anaheim General
Fund and Orange County Children and Families Commission) to state funds (e.g., Cal OES Emergency Housing) to private funds (e .g.,
Rescare Inc.).
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If appropriate, describe publicly owned land or property located within the jurisdiction
that may be used to address the needs identified in the plan
The Housing Authority owns parcels of land throughout the City that is available to Affordable
Housing Developers through an RFP process for the development of affordable housing for lowincome households. Anaheim Housing Authority ground lease to developers housing units (27
units) in the Avon Dakota neighborhood. The developers will rehabilitate and convert these
housing units to long-term affordable housing for low-income families.

Discussion
Non-Entitlement Resources
Low-Mod Income Housing Asset Fund: Currently discussing Low-Mod Income Housing Asset Fund.
Homeless Continuum of Care (CoC) Program of the Emergency Assistance and Rapid Transition to
Housing Act (HEARTH): In 2018, the Orange County CoC received $23 million for homeless
programs through CoC funding considerations and expects this to continue in FY 2019.
Housing Choice Voucher Section 8 Program: The Anaheim Housing Authority (AHA) admini sters
the Section 8 program within the City of Anaheim and will provide subsidies to approximately
5,733 households. The Anaheim Housing Authority anticipates $78,445,618 million in funding
from HUD to pay for Housing Assistance Payments for its rental assistance programs within the City
in FY 2020.
Throughout Fiscal Year 2019/20, the Anaheim Housing Authority (AHA) will continue to administer
the 94 federal housing vouchers that it received from the U.S. Department of Housing and Urban
Development-Veterans Affairs Supportive Housing (HUD-VASH) Program for their efforts to house
homeless veterans in the City of Anaheim.
Low-Income Housing Tax Credits (LIHTC): The federal 4% and 9% LIHTC is the principal source of
funding for the construction and rehabilitation of affordable rental homes. They are a dollar-fordollar credit against federal tax liability.
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AP-20 Annual Goals and Objectives
Goals Summary Information
Sort
Order

Goal Name

Start
Year

End
Year

Category

Geographic
Area

Needs Addressed

1

Increase Housing
Opportunities

2020 2024 Affordable
Housing

Citywide
Countywide

Households with
unmet housing
needs

2

Provide Housing
for Persons with
Special Needs
Fund
Homelessness
Prevention

2020 2024 Affordable
Housing

Countywide

Special Needs
Populations

2020 2024 Homeless

Citywide

Homelessness

4

Increase Access to
Public Services

2020 2024 Non-Homeless
Special Needs

Citywide
Countywide

5

Enhance Public
Facilities and
Infrastructure

2020 2024 Non-Housing
Community
Development

6

Increase
Availability of
Suitable Housing Code En

2020 2024 Affordable
Housing

Citywide
CDBG
Eligible
Areas
Citywide

Special Needs
Populations
Community and
Public Services
Public Facilities
and Infrastructure
Improvements

3
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Code Enforcement

Funding

Goal Outcome Indicator

CDBG:
$230,000
HOME:
$1,000,000

Homeowner Housing Rehabilitated:
13 Household Housing Unit
Tenant-based rental assistance /
Rapid Rehousing: 90 Households
Assisted
HOPWA: Housing for People with HIV/AIDS
$750,000 added: 65 Household Housing Unit
ESG: Homeless Person Overnight Shelter:
$370,931 100 Persons Assisted
Homelessness Prevention: 50
Persons Assisted
CDBG: Public service activities other than
$566,071 Low/Moderate Income Housing
Benefit: 35599 Persons Assisted

CDBG: Public Facility or Infrastructure
$1,294,209 Activities other than Low/Moderate
Income Housing Benefit: 110100
Persons Assisted
CDBG: Housing Code
$1,294,209 Enforcement/Foreclosed Property
Care: 5000 Household Housing Unit
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Sort
Order

7
8

City of Anaheim

Goal Name

Promote Fair
Housing in the City
Support Programs
through Program
Administration

Start
Year

End
Year

Category

2020 2024 Affordable
Housing
2020 2024 Non-Housing
Community
Development

Geographic
Area

Needs Addressed

Citywide

Fair Housing

Citywide

Households with
unmet housing
needs
Special Needs
Populations
Homelessness
Community and
Public Services
Public Facilities
and Infrastructure
Improvements
Code Enforcement
Fair Housing

Funding

Goal Outcome Indicator

CDBG: Other: 1070 Other
$90,000
CDBG: Other: 1 Other
$772,581
HOPWA:
$75,910
HOME:
$156,407

Table 54 – Goals Summary

Goal Descriptions
1 Goal Name
Goal
Description
2 Goal Name
Goal
Description

Increase Affordable Housing Opportunities
Provide Safe, Affordable Housing Opportunities through Tenant Based Rental Assistance, new construction and
rehabilitation programs. Includes CHDO set-aside of 10 percent.
Provide Housing for Persons with Special Needs
Provide Housing for Persons with Special Needs through the use of HOPWA and HOME funds.
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3 Goal Name
Goal
Description
4 Goal Name
Goal
Description
5 Goal Name
Goal
Description
6 Goal Name
Goal
Description
7 Goal Name
Goal
Description
8 Goal Name
Goal
Description

City of Anaheim

Fund Homelessness Prevention
Fund Homelessness Activities, including Rapid Rehousing, Homeless Prevention, and Emergency Shelters
Increase Access to Public Services
Provide Public Service Programs, especially for the Elderly, Youth, the Homeless and Persons with Disabilities
Enhance Public Facilities and Infrastructure
Provide Public Facilities and Infrastructure improvements in CDBG eligible areas throughout the City.
Increase Availability of Suitable Housing through Code Enforcement
Code Enforcement in CDBG eligible residential areas throughout the City.
Promote Fair Housing in the City
Affirmatively further fair housing throughout the City.
Support Programs through Program Administration
Program Administration
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AP-35 Projects – 91.220(d)
Introduction
The City identified the highest priority needs during its public workshop and hearings and selected
these projects to address the unmet needs. The chief obstacle to meeting these needs is a lack of
resources to provide a greater level of assistance.
#
1
2
3
4
5
6
7
8
9
10
11
12
13
14
15
16
17
18
19
20
21
22
23
24
25
26
27
28
29
30

Project Name
CDBG20 Administration
Fair Housing Services
Section 108 Loan Repayment
Learning Center Debt Service
Inspection and Code Enforcement
Euclid Library Green Space
Bookmobile Operation
Ponderosa Park Neighborhood Center
Wear it like a Pro - Helmet Program
Tenant Based Rental Assistance
HOME20 Administration
Acacia Adult Day Services
Access California Services
Anaheim Family YMCA - Swim and Sports
Big Brothers Big Sisters of Orange County
Community SeniorServ
Boys and Girls Club of Anaheim
Brookhurst Community Center Expansion
2020-2023 City of Anaheim CAH20F010 (CoA)
2020-2023 TBRA-CAH20F010 (AHA)
2020-2023 City of Anaheim CAH20F010 (HCAOC)
Creative Identity
Dayle McIntosh Center
YWCA North Orange County
ICNA Relief
Community Action Partnership of OC
Senior Safety Net Program
Willow Park
ESG20 Anaheim
Residential Rehabilitation Program

Table 55 – Project Information
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Describe the reasons for allocation priorities and any obstacles to addressing underserved needs
The allocation priorities are based on the priority needs and goals established during the 2020 2024 Consolidated Planning process. The major obstacle to meeting need is a lack of resources.

AP-38 Project Summary
Project Summary Information
1

Project Name

CDBG20 Administration

Target Area

Citywide

Goals Supported

Support Programs through Program Administration

Needs Addressed

Households with unmet housing needs
Special Needs Populations
Homelessness
Community and Public Services
Public Facilities and Infrastructure Improvements
Code Enforcement
Fair Housing

Funding

CDBG: $772,581

Description

Administration of CDBG funds

Target Date

6/30/2021

Estimate the number
N/A
and type of families
that will benefit from
the proposed activities

2

Location Description

Citywide

Planned Activities

Planning and Administration of the CDBG Program

Project Name

Fair Housing Services

Target Area

Citywide

Goals Supported

Promote Fair Housing in the City

Needs Addressed

Fair Housing

Funding

CDBG: $90,000

Description

Federally mandated fair housing services

Target Date

6/30/2021

City of Anaheim
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Estimate the number
Estimated 1070 persons assisted with fair housing services.
and type of families
that will benefit from
the proposed activities

3

Location Description

City of Anaheim

Planned Activities

Providing services to individuals that help eliminate housing
discrimination and promoting equal access to all. This includes
counseling services, legal assistance, workshops, etc.

Project Name

Section 108 Loan Repayment

Target Area

Citywide

Goals Supported

Enhance Public Facilities and Infrastructure

Needs Addressed

Public Facilities and Infrastructure Improvements

Funding

CDBG: $571,269

Description

Miraloma Park Site Acquisition, Thornton Brady Storm Drain
Improvements and Anaheim Family Justice Center Acquisition

Target Date

6/30/2021

Estimate the number
Not applicable, planned repayment of Section 108 Loan.
and type of families
that will benefit from
the proposed activities

4

Location Description

City of Anaheim

Planned Activities

Planned repayment of principal and interest on Section 108 loan.

Project Name

Learning Center Debt Service

Target Area

Citywide

Goals Supported

Enhance Public Facilities and Infrastructure

Needs Addressed

Public Facilities and Infrastructure Improvements

Funding

CDBG: $515,732

Description

Mortgage Payments for the Acquisition of the Northgate Site for a
learning center for low income households.

Target Date

6/30/2021

Estimate the number
20,000 persons
and type of families
that will benefit from
the proposed activities
City of Anaheim
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5

City of Anaheim

Location Description

Northgate

Planned Activities

Mortgage Payments for the Acquisition of the Northgate Site for a
learning center for low income households.

Project Name

Inspection and Code Enforcement

Target Area

CDBG Eligible Areas

Goals Supported

Increase Availability of Suitable Housing -Code En

Needs Addressed

Code Enforcement

Funding

CDBG: $1,258,750

Description

Code enforcement and prosecution operational costs in CDBG eligible
areas.

Target Date

6/30/2021

Estimate the number
Approximately 5,000 low and moderate income households will benefit
and type of families
from the Code Enforcement activities through CDBG eligible
that will benefit from
neighborhoods.
the proposed activities

6

Location Description

Eligible CDBG areas.

Planned Activities

Eligible rehabilitation and preservation activities under 24 CFR 570.202
such as but not limited to Code Enforcement, Historic Preservation, and
Residential Rehabilitation.

Project Name

Euclid Library Green Space

Target Area

CDBG Eligible Areas

Goals Supported

Enhance Public Facilities and Infrastructure

Needs Addressed

Public Facilities and Infrastructure Improvements

Funding

CDBG: $95,000

Description

Euclid Library expansion

Target Date

6/30/2021

Estimate the number
An estimate of 20,000 individuals will benefit from usable outdoor space
and type of families
for supervised family programs.
that will benefit from
the proposed activities
Location Description

City of Anaheim

Planned Activities

Create usable outdoor space for supervised family programs and improve
public safety
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Project Name

Bookmobile Operation

Target Area

CDBG Eligible Areas

Goals Supported

Increase Access to Public Services

Needs Addressed

Community and Public Services

Funding

CDBG: $170,300

Description

Operational cost of Bookmobile

Target Date

6/30/2021

Estimate the number
An estimate of 9,000 low-income individuals will receive services.
and type of families
that will benefit from
the proposed activities

8

Location Description

City of Anaheim

Planned Activities

Bookmobile Service supports learning, literacy and reading in English and
Spanish by residents in High Density, very low and low income
neighborhoods with limited access to the City’s Libraries. Barriers created
by poverty, limited opportunities, limited English and lack of
transportation are alleviated by taking Library Programs, resources and
services directly to CDBG Neighborhoods and their Schools.

Project Name

Ponderosa Park Neighborhood Center

Target Area

CDBG Eligible Areas

Goals Supported

Increase Access to Public Services

Needs Addressed

Community and Public Services

Funding

CDBG: $140,359

Description

Operational costs of the Ponderosa Park Neighborhood Center

Target Date

6/30/2021

Estimate the number
Approximately 20,000 residents will receive services.
and type of families
that will benefit from
the proposed activities
Location Description

City of Anaheim
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9

City of Anaheim

Planned Activities

The Ponderosa Park Family Resource Center & Gymnasium will provide
services to support the overall safety, stability and healthy development
of youth and families. A variety of programs and services will be offered
to enhance social and educational services in the community and expand
recreational and cultural opportunities.

Project Name

Wear it like a Pro - Helmet Program

Target Area

CDBG Eligible Areas

Goals Supported

Increase Access to Public Services

Needs Addressed

Community and Public Services

Funding

CDBG: $15,331

Description

Promotes the use of helmets by children under the age of 14 to reduce
the risk of head injuries while riding a bike, scooter, or skateboard.

Target Date

6/30/2021

Estimate the number
Approximately 100 low income youth will receive services.
and type of families
that will benefit from
the proposed activities
Location Description

City of Anaheim

Planned Activities

Promotes the use of helmets by children and teens to reduce the risk of
head injuries while riding a bike, scooter, or skateboard.

10 Project Name

Tenant Based Rental Assistance

Target Area

Citywide

Goals Supported

Increase Housing Opportunities

Needs Addressed

Households with unmet housing needs

Funding

HOME: $1,000,000

Description

Rental assistance for low income households

Target Date

6/30/2021

Estimate the number
Approximately 90 individuals will receive tenant based rental assistance.
and type of families
that will benefit from
the proposed activities

11

Location Description

City of Anaheim

Planned Activities

Tenant based rental assistance

Project Name

HOME20 Administration
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Target Area

Citywide

Goals Supported

Support Programs through Program Administration

Needs Addressed

Households with unmet housing needs
Special Needs Populations
Homelessness
Community and Public Services
Public Facilities and Infrastructure Improvements
Code Enforcement
Fair Housing

Funding

HOME: $156,407

Description

HOME administration cost

Target Date

6/30/2021

Estimate the number
N/A
and type of families
that will benefit from
the proposed activities

12

Location Description

City of Anaheim

Planned Activities

Administration of the HOME Program.

Project Name

Acacia Adult Day Services

Target Area

Citywide

Goals Supported

Increase Access to Public Services

Needs Addressed

Community and Public Services

Funding

CDBG: $10,000

Description

Adult Day Care Program for Seniors

Target Date

6/30/2021

Estimate the number
Approximately 35 seniors will receive services.
and type of families
that will benefit from
the proposed activities

13

Location Description

City of Anaheim

Planned Activities

Adult day care center for seniors.

Project Name

Access California Services

Target Area

Citywide

Goals Supported

Increase Access to Public Services
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Needs Addressed

Community and Public Services

Funding

CDBG: $33,250

Description

Family Resource Center Support For Refugees

Target Date

6/30/2021

Estimate the number
The program expects to serve 1,400 Anaheim residents for the proposed
and type of families
program/project.
that will benefit from
the proposed activities

14

Location Description

City of Anaheim

Planned Activities

Access California Services’ (AccessCal) programs and services include but
are not limited to: health coverage access, mental health services,
employment services, client advocacy, educational classes including
after-school program and parenting classes, emergency financial
assistance, microenterprise classes and immigration and
citizenship. Proposed funds will specifically go towards supporting the
salaries of the case management supervisor, case managers and to
support the rent of the agency.

Project Name

Anaheim Family YMCA - Swim and Sports

Target Area

Citywide

Goals Supported

Increase Access to Public Services

Needs Addressed

Community and Public Services

Funding

CDBG: $20,000

Description

Youth Swim Scholarships and Youth Sports and Fitness Scholarships

Target Date

6/30/2021

Estimate the number
Approximately 400 low income youth will be provided services.
and type of families
that will benefit from
the proposed activities
Location Description

City of Anaheim

Planned Activities

Provides scholarships for youth sports, fitness and swim programs.

15 Project Name

Big Brothers Big Sisters of Orange County

Target Area

Citywide

Goals Supported

Increase Access to Public Services

Needs Addressed

Community and Public Services
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Funding

CDBG: $15,000

Description

Youth Mentor Program

Target Date

6/30/2021

Estimate the number
Approximately 90 youth will receive services.
and type of families
that will benefit from
the proposed activities
Location Description

City of Anaheim

Planned Activities

Match at risk youth from Anaheim with positive mentors through our
partnership with Anaheim GRIP (Gang Reduction Intervention
Partnership). The mentors will dedicate a minimum of one year to
providing academic, social support, and enrichment to their mentees,
and provide the necessary guidance to help them get on to the right path
for success in life. The program will serve 90 at risk youth who live in the
City of Anaheim.

16 Project Name

Community SeniorServ

Target Area

Citywide

Goals Supported

Increase Access to Public Services

Needs Addressed

Community and Public Services

Funding

CDBG: $55,666

Description

Congregate and Home Meals for Seniors

Target Date

6/30/2021

Estimate the number
Approximately 900 seniors will receive services.
and type of families
that will benefit from
the proposed activities

17

Location Description

City of Anaheim

Planned Activities

CDBG funds will be used exclusively to help cover the cost of raw food
used in the preparation of Congregate and Home Delivered meals

Project Name

Boys and Girls Club of Anaheim

Target Area

Citywide

Goals Supported

Increase Access to Public Services

Needs Addressed

Community and Public Services

Funding

CDBG: $33,377
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Description

Youth Program Staffing

Target Date

6/30/2021

Estimate the number
The program will serve aproximately 1,900 youth, ages 5 to 18 who live
and type of families
in the City of Anaheim.
that will benefit from
the proposed activities
Location Description

City of Anaheim

Planned Activities

The Boys and Girls Club of Anaheim will provide quality, affordable and
accessible after school programs for children between the ages of 5 to
18. The after school program includes: daily tutoring, homework
assistance and exposure to art and sports.

18 Project Name

Brookhurst Community Center Expansion

Target Area

Citywide

Goals Supported

Enhance Public Facilities and Infrastructure

Needs Addressed

Public Facilities and Infrastructure Improvements

Funding

CDBG: $37,208

Description

Expansion of Brookhurst Community Center to provide dedicated space
for teen programming.

Target Date

6/30/2021

Estimate the number
Approximately 30,000 residents will receive services.
and type of families
that will benefit from
the proposed activities

19

Location Description

City of Anaheim

Planned Activities

Expand the Brookhurst Community Center to include a teen center
where programs and services will be provided to youth.

Project Name

2020-2023 City of Anaheim CAH20F010 (CoA)

Target Area

Countywide

Goals Supported

Support Programs through Program Administration

Needs Addressed

Special Needs Populations

Funding

HOPWA: $75,910

Description

City admmin expenses for the grant administration.

Target Date

6/30/2021
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Estimate the number
N/A
and type of families
that will benefit from
the proposed activities

20

Location Description

Countywide

Planned Activities

Program administration of the HOPWA Program.

Project Name

2020-2023 TBRA-CAH20F010 (AHA)

Target Area

Countywide

Goals Supported

Provide Housing for Persons with Special Needs

Needs Addressed

Special Needs Populations

Funding

HOPWA: $750,000

Description

TBRA for HOPWA Eligible Clients

Target Date

6/30/2021

Estimate the number
An estimated 65 people will be assisted.
and type of families
that will benefit from
the proposed activities
Location Description

Countywide

Planned Activities

TBRA for HOPWA eligible clientele.

21 Project Name

2020-2023 City of Anaheim CAH20F010 (HCAOC)

Target Area

Countywide

Goals Supported

Provide Housing for Persons with Special Needs

Needs Addressed

Special Needs Populations

Funding

HOPWA: $53,283

Description

Provide HOPWA funds to OC Health Care Agency

Target Date

6/30/2021

Estimate the number
and type of families
that will benefit from
the proposed activities
Location Description
Planned Activities
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Project Name

Creative Identity

Target Area

Citywide

Goals Supported

Increase Access to Public Services

Needs Addressed

Community and Public Services

Funding

CDBG: $32,788

Description

Pre-Vocational Empowerment Program for developmentally disabled
adults

Target Date

6/30/2021

Estimate the number
Aproximately 35 residents will be served.
and type of families
that will benefit from
the proposed activities
Location Description

City of Anaheim

Planned Activities

CDBG Funds will directly support the Pre-Vocational Growth Initiative
(PGI), a component of Creative Identity’s music and fine arts day program
for adults with intellectual and developmental disabilities, which is
designed to expand the clients’ individual artistic and economic
potential. The clients range in age from young adults to senior citizens.

23 Project Name

Dayle McIntosh Center

Target Area

Citywide

Goals Supported

Increase Access to Public Services

Needs Addressed

Community and Public Services

Funding

CDBG: $15,000

Description

Funding will directly provide youth ages 14-22 years with attainment of
life skills critical for successful transition into adulthood.

Target Date

6/30/2021

Estimate the number
Approximately 20 residents will be served.
and type of families
that will benefit from
the proposed activities
Location Description

City of Anaheim

Planned Activities

Funds to support the program that serves the unique artistic needs of
adults with developmental and intellectual disabilities.

24 Project Name
City of Anaheim
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Target Area

Citywide

Goals Supported

Increase Access to Public Services

Needs Addressed

Community and Public Services

Funding

CDBG: $15,000

Description

Youth Employment Services

Target Date

6/30/2021

Estimate the number
Approximately 1,600 youth will be served.
and type of families
that will benefit from
the proposed activities
Location Description

City of Anaheim

Planned Activities

The program provides pre-employment counseling and job placement for
youth 14-22 years of age. Program offers the following services: financial
management classes, resume building and computer skill courses.

25 Project Name

Community Action Partnership of OC

Target Area

Citywide

Goals Supported

Increase Access to Public Services

Needs Addressed

Community and Public Services

Funding

CDBG: $10,000

Description

The mission of Community Action Partnership is to enhance the quality
of life in Orange County by eliminating and preventing the causes and
effects of poverty by mobilizing and directing resources to programs that
assist, educate and promote self-sufficiency.

Target Date

6/30/2021

Estimate the number
The program is expected to serve 119 Anaheim low-income individuals
and type of families
for the program year.
that will benefit from
the proposed activities
Location Description

City of Anaheim

Planned Activities

Anaheim Independencia provides vital services and programs, such as Cal
Fresh, WIC and MediCal enrollment assistance, workforce readiness,
emergency food, counseling, information and referrals, free income tax
filing services, etc. to low-income residents each year.

26 Project Name

City of Anaheim
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Target Area

Citywide

Goals Supported

Increase Housing Opportunities

Needs Addressed

Households with unmet housing needs

Funding

CDBG: $45,000

Description

Provide case management services to seniors enrolled in the program.

Target Date

6/30/2021

Estimate the number
Approximately 100 low-income individuals
and type of families
that will benefit from
the proposed activities

27

Location Description

City of Anaheim

Planned Activities

Case management services for low-income seniors, providing housing
navigation and identifying resources for stable housing.

Project Name

Willow Park

Target Area

Citywide

Goals Supported

Enhance Public Facilities and Infrastructure

Needs Addressed

Public Facilities and Infrastructure Improvements

Funding

CDBG: $75,000

Description

Rehabilitation and ADA improvements to be completed.

Target Date

6/30/2021

Estimate the number
Low-income households.
and type of families
that will benefit from
the proposed activities
Location Description
Planned Activities
28 Project Name

City of Anaheim
Complete ADA and sidewalk/pathway improvements.
ESG20 Anaheim

Target Area

Citywide

Goals Supported

Support Programs through Program Administration

Needs Addressed

Homelessness

Funding

ESG: $370,937

City of Anaheim
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Description

Emergency Solutions Grant project activities including Street Outreach
and Engagement, Emergency Shelter, Homeless Prevention, Rapid ReHousing, Data and Administration oversight and monitoring.

Target Date

6/30/2021

Estimate the number
N/A
and type of families
that will benefit from
the proposed activities
Location Description

City of Anaheim

Planned Activities

Grant Administration, Street Outreach, Emergency Shelter, Homeless
Prevention, Rapid Rehousing and Data Management.

29 Project Name

Residential Rehabilitation Program

Target Area

Citywide

Goals Supported

Increase Housing Opportunities

Needs Addressed

Households with unmet housing needs

Funding

CDBG: $230,000

Description

Homeowner Housing rehabilitation program for income eligible
households.

Target Date

6/30/2021

Estimate the number
and type of families
that will benefit from
the proposed activities

The goal is to rehabilitate 13 homes at $230,000 (10 grants at $80,000
and 3 loans at an average of $150,000). The types of households that will
benefit from the proposed activity are households at 80% or below the
Area Median Income (AMI).

Location Description

Citywide

Planned Activities

Rehabilitate homes in neighborhoods to prevent slum/blight.
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AP-50 Geographic Distribution – 91.220(f)
Description of the geographic areas of the entitlement (including areas of low-income and
minority concentration) where assistance will be directed
The City allocates CDBG, HOME, and ESG funds to projects that benefits either low -income
neighborhoods or extremely low to low-income households. The City allocates HOPWA funds to
countywide projects that serve low-income persons with HIV/AIDS. See the attached Map for the
CDBG eligible areas in Anaheim. Based on Census Bureau ethnicity/race estimates, Anaheim is
approximately 53.8% Hispanic or Latino. This population resides throughout the City but with
concentrations highest in the central city. The second largest minority population in Anaheim is
Asian, which comprise approximately 16.5% of the City’s population. Asian households are mainly
concentrated in the City’s west side and east side areas.

Geographic Distribution
Target Area
Percentage of Funds
CDBG Eligible Areas
70
Citywide
20
Countywide
10
Table 56 - Geographic Distribution

Rationale for the priorities for allocating investments geographically
The City will spend at least 70 percent of its entitlement funds in areas that are predominately low
and moderate income. The City identified community needs such as improve ments to public
facilities, insufficient social and homeless related services, and dilapidated housing conditions
within these neighborhoods. The entitlement funds will help address these community needs.

Discussion
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AP-55 Affordable Housing – 91.220(g)
Introduction
The City has continued its efforts to expand its affordable housing through new development,
tenant based rental assistance and rehabilitation of existing units. Through these various activities
we focus our efforts on the most vulnerable populations such as the homeless, special needs and
low income households.
One Year Goals for the Number of Households to be Supported
Homeless
85
Non-Homeless
43
Special-Needs
75
Total
203
Table 57 - One Year Goals for Affordable Housing by Support Requirement

One Year Goals for the Number of Households Supported Through
Rental Assistance
180
The Production of New Units
10
Rehab of Existing Units
13
Acquisition of Existing Units
Total
203
Table 58 - One Year Goals for Affordable Housing by Support Type

Discussion
The Homeless Assistance Program (HAP) is a program designed to help stabilize and house our
homeless families with children in Anaheim schools. The program partners are the Illumination
Foundation, Anaheim Union High School District and the City of Anaheim. The program focuses
on providing self-sufficiency case management services and tenant based rental assistance to
families that have children attending Anaheim schools. Its anticipated that the program will serve
45 households in the FY 20/21 fiscal year.
The Chronically Homeless Individuals Pilot Program (CHIPP) is a program designed to house
individuals that do not meet the chronically homeless definition, but have significant barriers to
housing. The program partners are the Illumination Foundation, Mercy House and the City of
Anaheim. The program focuses on providing self-sufficiency case management services and tenant
based rental assistance. It's anticipated that the program will serve 40 households in the FY 20/21
fiscal year.
The City implements the Housing Opportunities for People With AIDS (HOPWA) program which
includes Tenant Based Rental Assistance (TBRA) for those that are in need. It is anticipated that the
program will serve 65 HOPWA clients with TBRA assistance in FY 20/2 1. The City is also in the
process of identifying possible affordable housing projects that will include the development of
rental units for HOPWA clients.
The One Time Rental Assistance Payment Program (OTRAPP) utilizes HOME funds to assist Section
8 clients with one-time rental deposits to assist clients transitioning into a unit. It is anticipated that
the program will serve 35 households in the FY 20/21 fiscal year.
City of Anaheim
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The City's Residential Rehabilitation Program which provides home rehabilitation loans to single
family home owners is expected to serve 13 households in FY 20/21.
The numbers shown in the tables are broken down as follows:
Table 6 - One Year Goals for the Number of Households to be Supported
Homeless = the number of anticipated persons assisted through the HAP and CHIPP Programs - 85
Non-Homeless = the number of expected residential rehabilitation households (13) + the number
of households assisted with rental deposits through OTRAPP (30) - 43
Special-needs - the expected number of persons served with HOPWA funds through TBRA (65) +
the households that will be assisted with the production of 10 new rental units (10) - 75
Table 7 - One Year Goals for the Number of Households Supported Through
Rental Assistance - 85 + 30 + 65
The Production of New Units - 10
Rehab of Existing Units - 13
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AP-60 Public Housing – 91.220(h)
Introduction
Anaheim Housing Authority administers over 6,000 Housing Choice Vouchers (HCV) and does not
own or operate any public housing units. The City consulted Anah eim Housing Authority during
the preparation of the 2020 Action Plan. The Housing Authority will continue to provide safe,
decent, and sanitary affordable housing to its HCV clients.

Actions planned during the next year to address the needs to public housing
Not applicable because Anaheim Housing Authority does not own or operate public housing units.

Actions to encourage public housing residents to become more involved in management
and participate in homeownership
Not applicable because Anaheim Housing Authority does not own or operate public housing units.

If the PHA is designated as troubled, describe the manner in which financial assistance
will be provided or other assistance
Not Applicable

Discussion
Not Applicable
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AP-65 Homeless and Other Special Needs Activities – 91.220(i)
Introduction
The City continues to allocate federal funds to services and programs to address homelessness in
the City and countywide that affect many people from all social, economic, and racial
backgrounds. Based on the most recent Point In Time (PIT) Count and the rise in need for
homeless services, the City reconfirmed that homelessness is a major issue in the community.
Individuals or families that are homeless have a variety of special needs, including emergency
shelter, counseling, job training, transitional housing, and permanent supportive housing. The
long-term housing needs are for transitional housing and permanent supportive housing.

Describe the jurisdictions one-year goals and actions for reducing and ending
homelessness including
Reaching out to homeless persons (especially unsheltered persons) and assessing their
individual needs
The City will continue investing HOME and ESG funds to support the Homeless Assistance
Program (HAP) and Chronically Homeless Individual Pilot Program (CHIPP). Both programs use
HOME funds under the Tenant Based Rental Assistance (TBRA) to house homeless families and
individuals and provide case management services under the ESG program. The City also recently
implemented the Senior Safety Net Program. This program provides emergency assistance and
TBRA to low-income Anaheim seniors in order to prevent homelessness and/or housing
displacement. In addition to TBRA, seniors are also provided case management services, which
includes, but not limited to, assessment of clients needs, referral services, monitoring of client
progress, etc.
Furthermore, City works with City Net organization to conduct street outreach and collaborates
with the County’s Continuum of Care Coordinated Entry System (CES) to address the needs of
homeless population. The City continues to participate in a “Homeless Policy Working Group” to
research policy options as part of Anaheim’s larger initiative to address homelessness.

Addressing the emergency shelter and transitional housing needs of homeless persons
Homeless families and individuals have both housing and service needs. The immediate long -term
housing needs are transitional housing and permanent supportive housing. Homelessness results
from a combination of factors including poverty, weak or absent family and social networks,
inadequate education or job skills, family break-up resulting from violence or divorce, catastrophic
illness, prison re-alignment, mental illness, and substance abuse/addiction. Socioecono mic factors
include an inadequate supply of affordable housing, reduction in health and human services, the
high cost of childcare and transportation, and the lack of jobs that pay living wages.
The City continues to invest ESG funds to nonprofits who oper ate and provide emergency
shelters. The City collaborates with the City of Santa Ana, the City of Garden Grove, and the
County of Orange to address homelessness on a regional basis. The City recognizes the “Housing
First” policy and works with the Continuum of Care to provide additional permanent housing and
supportive housing for homeless living in emergency shelters, transitional housing, and on the
streets.
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The City initiated three homeless related programs: 1) Homeless Assistance Program (HAP), 2)
Chronically Homeless Individual Pilot Program (CHIPP), and 3) Senior Safety Net Program. The
City funds both HAP and CHIPP with HOME and ESG funds to provide housing and supportive
services to homeless populations and the Senior Safety Net Program is funded w ith HOME and
CDBG funds.

Helping homeless persons (especially chronically homeless individuals and families,
families with children, veterans and their families, and unaccompanied youth) make the
transition to permanent housing and independent living, including shortening the period
of time that individuals and families experience homelessness, facilitating access for
homeless individuals and families to affordable housing units, and preventing individuals
and families who were recently homeless from becoming homeless again
The City supports a number of programs to assist low-income individuals and families to avoid
homelessness. The City contracts with local service providers to assist families and individuals in
short-term and transitional housing programs move to permanent housing. The clients are assisted
with identifying barriers that prevent them from exiting transitional housing programs in order to
quickly move them from homelessness to self-sufficiency. These programs provide wrap-around
case management services, working with individuals and families on gaining employment and
financial competency.
Additionally, the City also provides Section 8 Housing Choice Vouchers to homeless people,
providing funds to keep people in their homes in times of financial crisis, and implementing a rapid
re-housing program. Other support services, such as job and training assistance, food assistance,
and counseling are also available to help persons and families recover from homelessness and to
avoid returning to homelessness.

Helping low-income individuals and families avoid becoming homeless, especially
extremely low-income individuals and families and those who are: being discharged from
publicly funded institutions and systems of care (such as health care facilities, mental
health facilities, foster care and other youth facilities, and corrections programs and
institutions); or, receiving assistance from public or private agencies that address
housing, health, social services, employment, education, or youth needs
The City has certified to HUD that it will undertake efforts to develop and implement a homeless
discharge plan. HUD has stated that as part of the City developing and implementing a homeless
discharge coordination policy it may use ESG homeless prevention funds to assist very low-income
individuals and families at risk of becoming homeless after being released from publicly funded
institutions such as health care facilities, foster care or other youth facilities, or corrections
institutions or programs.
On a regional basis, the County’s Community Services – Housing and Community Development
Department is leading in developing and implementing a discharge plan for the entire county and
has solicited the assistance of cities such as Anaheim. As this plan evolves, the City will explore
various options in programming that ensures the needs of Anaheim’s residents are met while also
addressing regional planning efforts. At the present time ESG homelessness prevention funds are
not being utilized in support of a discharge plan.
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AP-70 HOPWA Goals
One year goals for the number of households to be provided housing through the use of
HOPWA for:
Short-term rent, mortgage, and utility assistance payments
Tenant-based rental assistance
Units provided in permanent housing facilities developed, leased, or operated with HOPWA funds
Units provided in transitional short-term housing facilities developed, leased, or operated with
HOPWA funds
Total
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AP-75 Barriers to affordable housing – 91.220(j)
Introduction:
A variety of barriers exist making it difficult to access affordable housing. Some of these barriers
include:
1.
2.
3.
4.
5.
6.
7.

Income and wages are not keeping up with the rising housing costs.
Job loss due to unforeseen circumstances such as COVID-19.
A lack of financial resources for those seeking rental assistance.
The cost of purchasing a home is out of reach for a majority of the residents.
High cost of land and limited vacant land for future affordable housing sites.
Low vacancy rates thus leading to higher rents.
Affordable housing development barriers (e.g. development costs, processing time,
community opposition ("NIMBYism").

A majority of the City residents have low-wage jobs working in the service and tourism sectors such
as Disneyland and the hotel industry. Due to COVID-19, many people who live and work in
Anaheim were severely impacted due to the temporary shut-down of the tourism industry
(Disneyland, hotels, convention center, restaurants, etc.) by the State of California. The loss of
employment combined with an unaffordable housing market in Orange County makes it nearly
impossible for these families to pay the market rate rents or mortgages. The City will continue to
make the most with the limited resources available to preserve and create affordabl e housing units.

Actions it planned to remove or ameliorate the negative effects of public policies that
serve as barriers to affordable housing such as land use controls, tax policies affecting
land, zoning ordinances, building codes, fees and charges, growth limitations, and
policies affecting the return on residential investment
The City has taken the following actions to increase the supply of land available for the future
development of affordable housing and reduce barriers to affordable housing:









Certified a Final Environmental Impact Report for a General Plan Amendment
Approved a General Plan Amendment to expand housing opportunities
Approved the conversion of 743 acres of underutilized and/or underperforming commercial
land primarily along major arterials to residential land use
Initiated the Beach Boulevard Specific Plan which includes changes in land use and flexible
development standards to facilitate and incentivize the development of affordable housing.
Approved a Zoning Code Amendment to provide more flexible development standards for
multiple family development;
Adopted a new Multiple Family Affordable Housing Developments ordinance to encourage
the development of affordable housing for very low income families and was later merged
with the City’s Density Bonus Ordinance to allow for the creation of deeper incentives such
as less stringent landscaping, setbacks, building separation and building heights for
developers who construct new affordable rental and homeownership housing projects
The Community Development Department continues to work with the Planning
Department to refine the Ordinance to seek greater incentives for the development of
affordable housing.
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In August 2018, the Council also adopted an Affordable Housing recommendation aimed at
increasing the supply of affordable housing in the City of Anaheim, along with an Affordable
Housing Action Plan, which includes an action item that recommends that staff analyze and
propose amendments to the Zoning Code to allow the development of creative ho using solutions
for all income levels.
In response to these Council policies, in May of 2019, staff recommended Zoning Code
amendments to facilitate the conversion of existing motels and other commercial and office
structures to housing within the "C-G" General Commercial Zone. The conversion of said structures
would only be allowed to provide to Multiple-Family, Transitional and Supportive Housing for
lower income individuals and would be subject to approval of a Conditional Use Permit (CUP) and
certain development and performance standards. Conversions may only be proposed in the
General Commercial Zone, which does not include any properties governed by a specific plan.
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AP-85 Other Actions – 91.220(k)
Introduction:
The City continues to invest federal funds in projects and programs that address the priority needs
of the community. In an effort to direct critical HUD resources to the needs of the community, the
City continues to work towards achieving the goals identified in the Consolidated Plan. The City
has a homeless policy working group to address the longstanding homeless related issues in the
City and regionally. In 2019, The City utilized HEAP funds to build a 224 emergency bed homeless
shelter that is currently being operated by the Salvation Army Orange County. The City is currently
in the second phase to expand the site, which will create a 100 -bed transitional housing and
comprehensive care facility known as the Center of Hope. In March 6, 2019 the City opened an
additional 102-bed shelter that is currently being operated by Illumination Foundation.
Furthermore, the City uses other funding sources (old redevelopment funds) to finance affordable
housing projects.

Actions planned to address obstacles to meeting underserved needs
The City collaborates with various social services, housing, and economic development service
providers. The City allocates 15% annually in CDBG funds to provide services to the City's most
vulnerable population. Through the various programs provided, residents are assisted with
identifying housing and supportive service needs. In 2019, the City implemented the Senior Safety
Net Program to help underserved Seniors within the Anaheim community. The Senior Safety Net
Program provides housing assistance to one of the most vulnerable populations.
No identified gaps in the housing and community development programs and services exist.
However, the level of demand for these programs exceeds the amount of funding available and
these results in establishing a waiting list for many housing and community development programs.

Actions planned to foster and maintain affordable housing
The City will continue funding the residential rehabilitation program, the TBRA program, and
affordable housing development projects in an effort to preserve and create affordable housing.
The City of Anaheim continues to operate the Residential Rehabilitation Program to improve the
quality of life for low income-eligible households with property repairs and improvements
necessary to make their homes decent, safe and attractive; to preserve the City's maintaining
existing housing quality and affordability; to arrest and prevent the development of blighted areas;
identify and arrest the decline of deteriorating/deteriorated areas. The Program, approved by City
Council on April 26, 2016, is a Citywide program eligible to low income homeowners and is
designed to assist income-qualified applicants who shall receive assistance in the following order 1)
CDBG Target Areas; a) Emergency b) Health, Safety, & Accessibility c) Home Improvement; 2)
Citywide; a)Emergency b) Health, Safety, & Accessibility c) Home Improvement; subsequent to the
submittal of a complete application inclusive of all required documentation. The Program,
administered by Habitat for Humanity, provides single family homeowners at or below 80% of the
Area Median Income (AMI) with forgivable loans generally up to $25,000 at a zero percent interest
rate with repayment not required unless one of the following actions occurs in the first 10 years
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after receipt of the grant; property sale, transfer of title, no owner occupancy, or cash -out
refinancing. Our goal for the 2020 program year is to help 13 more households.
In addition, the City anticipates to provide housing units to 70 homeless families and individuals
under the HAPP and CHIPP program. The City has allocated prior year HOME funds to the
Sandman affordable housing development project and is anticipated to be completed in Fall
2020. In March 2020, the City began construction on the Manchester/Orangewood project. This
development will provide 104 affordable units for low-income residents.

Actions planned to reduce lead-based paint hazards
The City and Anaheim Housing Authority work together to ensure that the rehabilitation of existing
housing units comply with HUD lead-based paint regulations. Additionally, Habitat for Humanity
inspects and tests for lead-based paints for homes older than 1978 under the residential
rehabilitation program. Finally, the City works with the County of Orange Public Health
Department to handle any reported lead-based paint cases in Anaheim. The City has a list of
environmental consultants on-call to assist with lead-based paint testing and remediation services as
needed.

Actions planned to reduce the number of poverty-level families
The City continues to provide funding to programs and services leading to homeless
prevention. This includes allocating funds to nonprofits to offer financial assistance to individuals
and families at risk of homelessness and facing a one-time extenuating circumstance of financial
hardship, providing interim rental assistance and other housing-related costs to families at risk of
homelessness, and providing Section 8 Housing Choice Vouchers to homeless individuals and
families.

Actions planned to develop institutional structure
The City organization include several divisions that develop and implement affordable housing
programs and support services. These divisions are Anaheim Housing Authority, Community and
Economic Development, including Development Services and Property Services, and Workforce
Development (Workforce Center, Workforce Administration, and Anaheim Workforce Investment
Board).
The Department works closely with the Community Services Department Neighborhood Services
Division to conduct an active citizen participation process with neighborhood organizations. The
Department also participates in the Neighborhood Improvement Program in collaboration with
other City Departments including Police, Community Services, City Att orney, Planning, Public
Works, and Public Utilities, to address factors that contribute in the deterioration of neighborhoods.
Public agencies, nonprofit organizations, and other service agencies all play an integral role in the
provision of affordable housing and support services. The City will continue to work with these
agencies to meet the proposed housing and community development goals. The City has also
developed working relationships with identified HOME Community Housing Development
Organizations (CHDOs). CHDOs are organizations that will sponsor, develop and/or own
affordable housing projects that benefit residents at or below 80 percent of the area's median family
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income. HUD requires a minimum of 15 percent of each year’s HOME grant amount to be set
aside for CHDO activities.

Actions planned to enhance coordination between public and private housing and social
service agencies
Discussion:
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PROGRAM SPECIFIC REQUIREMENTS

AP-90 Program Specific Requirements – 91.220(l)(1,2,4)
Introduction:
Community Development Block Grant Program (CDBG)
Reference 24 CFR 91.220(l)(1)

Projects planned with all CDBG funds expected to be available during the year are identified in the
Projects Table. The following identifies program income that is available for use that is included in
projects to be carried out.
1. The total amount of program income that will have been received before
the start of the next program year and that has not yet been reprogrammed
2. The amount of proceeds from section 108 loan guarantees that will be
used during the year to address the priority needs and specific objectives
identified in the grantee's strategic plan
3. The amount of surplus funds from urban renewal settlements
4. The amount of any grant funds returned to the line of credit for which the
planned use has not been included in a prior statement or plan.
5. The amount of income from float-funded activities
Total Program Income

Other CDBG Requirements
1. The amount of urgent need activities

HOME Investment Partnership Program (HOME)
Reference 24 CFR 91.220(l)(2)
1. A description of other forms of investment being used beyond those identified in Section
92.205 is as follows:
Not Applicable

2. A description of the guidelines that will be used for resale or recapture of HOME funds
when used for homebuyer activities as required in 92.254, is as follows:
Not Applicable

3. A description of the guidelines for resale or recapture that ensures the affordability of units
acquired with HOME funds? See 24 CFR 92.254(a)(4) are as follows:
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Not Applicable

4. Plans for using HOME funds to refinance existing debt secured by multifamily housing that
is rehabilitated with HOME funds along with a description of the refinancing guidelines
required that will be used under 24 CFR 92.206(b), are as follows:
Not Applicable

Emergency Solutions Grant (ESG)
Reference 91.220(l)(4)

1. Include written standards for providing ESG assistance (may include as attachment)
ESG Policy and Procedure manual is available upon request.

2. If the Continuum of Care has established centralized or coordinated assessment system that
meets HUD requirements, describe that centralized or coordinated assessment system.
The County of Orange in collaboration with the CoC, the OC Commission to End Homelessness,
and other ESG entitlement jurisdictions including the City, will utilize assessment and evaluation
instruments developed in consultation with the HMIS lead agency and previously funded HPRP
grantees. The County will ensure the ongoing coordination of program d esign and eligibility
standards. ESG subrecipient staff will conduct initial intake interviews with clients to verify
program eligibility and assess levels of need. In order to be eligible for ESG assistance, clients
must be homeless as defined by HUD and may earn no more than 30% of Area Median Income.
Subrecipients will complete income verification forms to be submitted for 3rd party verification .

3. Identify the process for making sub-awards and describe how the ESG allocation available
to private nonprofit organizations (including community and faith-based organizations).
The City may make its ESG funds available to nonprofit organizations through the issuance of a
notice of funding availability. Any 501(c)(3) organization in good standing may submit a request
for funding for eligible ESG activities. The City’s Housing Community Development Commission
will review and evaluate applications and make funding recommendations. These
recommendations will be forwarded to the Anaheim City Council for consideration and approval.

4. If the jurisdiction is unable to meet the homeless participation requirement in 24 CFR
576.405(a), the jurisdiction must specify its plan for reaching out to and consulting with
homeless or formerly homeless individuals in considering policies and funding decisions
regarding facilities and services funded under ESG.
We are meeting this requirement.

5. Describe performance standards for evaluating ESG.
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The City’s ESG Policies and Procedures manual includes a section on “Evaluation Process”. This
process includes evaluating ESG funded based on the HMIS reports that is included with the
CAPER report and monitoring the ESG subrecipients using risk assessment criteria. The three
risk assessment criteria are. The City conducts onsite monitoring if the subrecipient meets one of
the criteria below.



Subrecipient is a new organization



Grant award is greater than $25,000



Subrecipient has history of findings or concerns

Discussion:
HOPWA - Methods for selecting project sponsors:
The 2020-21-2020 program year will be Anaheim’s seventh year administering the HOPWA
program on behalf of Orange County. The City of Anaheim’s Housing Authority continues to
administer the Tenant Based Rental Assistance program, while all other activities are administered
by the Health Care Agency of Orange County (HCA). The HCA h as been identified as the
program’s project sponsor for the past 7 years. They have met and surpassed their annual goals
within budget year after year and continue to be a valuable partner in providing HIV positive
clients with supportive services throughout Orange County. There are very limited agencies that
provide services to the people living with HIV and play a vital role in the community in Orange
County. The HCA is a key partner because they receive Ryan White funding that we can leverage
our funds with and contract with other service providers for case management, housing
coordination, life skills training, Short-Term Rent, Mortgage and Utility Assistance and Short Term
Housing. HCA goes out for procurement every 3-5 years for these HIV services. Their RFP is
developed is based on HIV Planning Council’s services standards of care and Instructions to the
grant recipient.
At this time, there is no plan to RFP for a new project sponsor.
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APPENDIX
Public Input Data
Anaheim Public Input 1
Presentation
Comment: Are mixed households, other households?
Presenter: It's all,
Comment: So, if my husband takes it, it from a white household?
Presenter: If that is what your husband wrote down yeah. Yeah, that's that's a good point.
Comment: it's all self-identified.
Presenter: Yeah. Yeah. So that's, that's what you run into, you know, survey methodology can
really skew results as we see on the 2010 Census, you know, a lot of people identify as other the
2010, the 2017 survey identify as white. So, it's all about question wording. So, I wish I could had
a better, I don't work with the Census Bureau so I can't change that. Because that would be nice to
you know, get a fuller picture.
Presentation
Comment: How do you decide poverty? Is it like in a number like 4,000 a year or something like
that?
Presenter: Yeah. It's if one person in your household yes, it's experiencing poverty Yes, it's based
on income through below poverty level.
Comment: Oh.
Presentation
Comment: Does that include condominiums or townhomes?
Presenter: That one does not this is single family homes, but we do in this slide so, but we do have
access to duplex and triplex units. So, it's kind of hard to see like blue. Yeah, some other
mysterious color red and black. So yes, but we do have that data by duplex and triplex units here
and both numbers and current value.
Presentation
Comment: Feedback on how we spent our money in that past, but we get about 8 million dollars a
year for a lot of different stuff. I know touched base; I think we spend our money on the majority of
things.
(Not Discernible)
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Comment: For sure, we need to fix the sidewalks because a lot of disabled people that and you
should see the state of the sidewalks. It's cracked, lifted. I've been complaini ng to the city for three,
four years trying to get them fixed. And we got the I have a neighbor as 90 she walks on a cane she
still walks. And one neighbor fell on a crack, reported that it's not fixed yet. So know what the
priorities in that. I mean, you know, I mean, the seniors I worry about the disabled. I mean, you
know, you need to address their needs. I mean, we can walk, I can step over crack, they can’t, and
the bathrooms need to be fixed in the like right here. They have a block of wood holding th e
bathroom door to the for the handicapped. Now what kind of privacy is that for them? I mean what
kind of dignity they have I mean they're waiting there somebody opened or they leave it open with
a block of wood. I mean, come on. This isn't exactly a poor city. I mean, take care of the disabled
the elderly. I wouldn't want my mom she's in a wheelchair to try to find somebody open the door
for her. What can we have some that open automatically and that's possible. You know, we need
traffic signals in other and why I'm fighting for attractive traffic signal for eight years. I went to the
mayor I went everywhere, and they nothing was supposed to get stop signs, nothing. And the
crossing guards even afraid to cross the kids to school and they just, she got her signed up and they
go around her. They don't do anything to somebody gets killed or hurt or try and prevent it. So,
where's all this money going to?
Presenter: Hopefully, it will go there.
Comment: I mean yeah, I'm gonna forget me I could cross the street but what about the elderly or
the school kids or a mother with a pushing a stroller? And they don't care they just, I got to film it
when they show to the mayor. Here we sit in that corner filming it so I guess my words I mean,
you know I mean, I can say all I want to save us when you see it visually. There's a problem. You
know, no, do that sit in the corner all day if I have to.
Comment: So, I think the needs in my community, you said affordable housing having some sort of
stable rents, because what's happening is that families are working two or three jobs. The kids have
no supervision, whether that's just whoever is that really taking care of them. So, what happens is
they start falling behind in school, parents can't go to school because they are work ing. So, what
happens is kids go on to the streets, there is not enough after school programs, there is not enough
community centers for them to be kept busy in a positive way. Parents can afford to pay that
childcare, so the older siblings take care of the little ones. And so, what happens, you know, we get
more crime, because these kids are falling in the streets and still trying to pay the rent. So, trying to
pay groceries. So, I think working with the city needs to kind of partner up with the schools an d
saying, you know, like, how can we work together, you know, and kind of fund some things and
then all of this mental illnesses going on. I’ve seen little kids having stories of suicide themselves to
people, you know, going in and shooting other people. So, one of the reasons to is lack of what is a
family now, before dad worked and mom was at home with the kids and they were able to pay the
rent, mortgage, and now we're, you know.
Comment: Affordable housing or some sort of rest stabilization or something that where they're
raising the rents are so much in that leads to homeless, right. So how are, we should be able to be
helping to prevent homelessness, not putting money in when they're already homeless. So, as a
community, we can choose to educate, educate, the community and voice our opinions and
actually get listened to because we can sit here and voice all our opinions. But what is this really
going to go? As the end? Who's really going to make the decision of where the money's gonna go?
Are they gonna listen to our recommendations, what we really want, we want to say from parks in
our parks, accessible facilities for disabled people. But in and somebody's best interest in not ours.
So, as you said, we live in a very rich city. Unfortunately, the money trickles down to the residents,
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to our schools. You know, we have great kids that are smart, but we don't have schools that are
planning because they're not getting the funding that they need to educate kids, because they need
to see where they're coming from. They're coming with a back full of problems. So, if we're not
addressing that, then you know, we could have the best school in a low poverty area, but if we're
not addressing the needs of these kids are coming with, homelessness.
Comment: A lot of this information will be placed into a document. And ultimately the document
has these comments, you know, our best approach, look at the data, hear your voice putting
together a plan, and also the goes to city council meeting plan. They have to adopt it take action,
and then it gets from recipients to see the process and you can also go those days voices opinions
and say, Hey, I saw the data, this also do that too. So those are other offers.
Comment: I've been living. I live in apartments and I've been living there for a few years now. And
it's pretty much the first time I really live in apartments. And we don't have problems with the
sidewalk in this three lights because they fixed all of that. That are the problem there is it so dense.
I am the apartment manager where I live in people are doubled up and I live in a two bedroom
apartment and there's five of us. And we're not even a stuffed as some of the other ones, because
there's a one bedroom apartments and there's like eight people. But what's going on whe re we
live, it's so dense, there's no parking. Because everyone, you know, there's multiple families and
apartments. And when you talk about affordable housing, like they are building something nearby,
but it's like they are not truly affordable and not only that, they're putting them into neighborhoods
that are already so dense. There's not enough parking space, like she was saying, you know,
schools and everything and then it just makes the parking worse. So, you're not wondering what
really is affordable housing and why do they, you mentioned earlier like it's for profit, not so much,
you know, the affordability of the community. So, what really is affordable housing? And how will
that ever happen in the City of Anaheim? So, you know, what I saw on the sc reen was it really
sucks to be Hispanic? Because you get my (Not Discernable), like, the numbers were like so high.
Well, why is that happening? Why is it you know that they build more in the dense areas when
they can spread it out moreover, you know, over the city. That's all that comes to mind right now.
She touched on a lot of you know, that I think it relates to all of that.
Presenter: Thank you so much for sharing.
Comment: Yeah, I saw my email a couple hours ago went to my junk mail. So, I wasn’t real ly
prepared.
Presenter: That's okay.
Comment: She's right what she's saying. And then when they rezone neighborhoods, I mean to me
it seems like the contract, contractors rule this city when there's a piece of land contracts come in
contractors come in and build these mega mega mansion mansions that doesn't fit with a
neighborhood. What kind of neighborhood is that? I mean they fit 8, 10, 11 houses in one small
lot. I mean that's not affordable housing. I mean that's catering to the p eople with money. I don't
see them building small houses for people can buy or rent or whatever. It seems like a contractor
city, forget Disney, now it is contractors. Yeah, I mean God I mean every time there is one piece of
land. There they build these mega mansions big two story was you looked on a look at my back the
look in our backyard. We have no privacy. Build houses that fit the neighborhood and not rezone
the neighborhoods. That's what they're doing the city's doing rezoning; the 50s all these cond os or
whatever, you know, or houses or mega mansions? Nah. She's right. She's right, then the parking. I
mean, the councils complain that there's so many permit Park. People want to permit parking.
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They're complaining. They're building these big old giant things. where they going to park at? It
don't make any sense. You can see right here on Lincoln; you see on Euclid. And everybody wants
permit parking but the council's making it hard for people to get permit parking. And we're getting
it because of that. So, she's right.
Presenter: So those who came in late we are in the public input section. Any comments would love
to hear this questions.
Comment: How is this interacting with anything Anaheim First is doing? Because it seems like
there's a lot of overlap. And I appreciate your work as city employees, but from my perspective, it
seems like the city council, kind of brushes aside, whatever comes from you guys, or anything that
doesn't overlap with at whatever gets pushed by Anaheim First. So, my concern is, how is this
information going to be used? Is there going to be used to subsidize whatever Anaheim First and
Place Works, push or is this our real opportunity to say, you know, Anaheim First is, is directing
their narrative that isn't directly related to community members. And is this how are these two
pieces of information?
Comment: Yeah, absolutely. So, I do say there are two things going side by side. You know, this is
purely for our HUD grants. So HUD says, I don't know about this Anaheim First, I don't care about
the (Not Discernable), but I noticed when you got us, but we recognize that there's a lot of data
they're doing, some data we have, some management on our side is really looking to see how the
two can come together. Whether you're a kind of needs identified on that side with the Anaheim
First thing, hey, maybe we can help with that. Yes, our programs are tailored towards that. There
are things that we can do that they can do that that money that they may be receiving this for
maybe police officers, we can't do that. We can do mainly the infrastructure, affordable housing,
stuff like that. So, we're still working on that. See how the two tied together but they are kind of
distinct in a way, but we are working management to type two together. But t hey're a little
different.
Comment: I think when you say same thing goes for affordable housing. Well, Anaheim First like
definition of affordable housing is, you know, 100,000 a year housing for 100 K. Anaheim, I
desperately need housing for people that make less than 50 K a year. We desperately need family
housing for people to make less than 50 K a year. How can we push that? That need to really go
buy what to the city?
Comment: Yeah, that's, I think here's a good place to do it. You know, I'll see to speak up. And I
know, you pull up somebody's data, it's showing that people have a concern for affordable,
homeless, seniors. I know that communities for Anaheim First, I don't know if people are hopefully
voicing that same concern there. I think just continuing to be said, please make it aware to decision
makers.
Presenter: Yeah, just to piggyback on that data, so all of this data, you know, has to be entered into
a federal database called the IDIS. It has to be in a specific form, because that tracks thr ough your
annual action plan. So, there's all this there's all this federal reporting requirements. So that's why
the data that we have here is specifically tailored to the federal government reporting wherever
possible, and if possible, if it's helpful, we can use Anaheim First stuff, but this is basically custom
created with City to be put into the government database.
Comment: This is block grant?
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Comment: Because some of us have voice to the city council and we have not been heard. So is it
worth my time, you know, my input everything, I want a voice out if in the end it goes nowhere
because that's basically what going to council is like she was saying we're, we live behind the 39
two-story townhome in an acre and a half. We're going to be looking into the backyards of
neighbors next to the railroad tracks where it's bringing in more traffic that there is a busing area.
So, are we're bringing in more busing now?
Comment: We know that they have been moving to the electrical buses and not you know, all tha t.
Comment: So, herding across the street every day. You know in the parking, no parking as it is right
now, Where are they going apart when they're just getting two to three spots for their households.
And if you want to have family over? What if you're going to have a party or you're seeing that as
such as one family that lives in one home, it's more, so they have more cars. You know, we only
have one vehicle, and we've struggled to park in the apartments too. And there's no parking. So, I
have kids, and I have to unload a two, three, and five year old, you know, cross the street. Park in
the red zone, trailer park, trying to cross them and the cars are speeding by. So, before we like our
input that we are actually given there, someone's gonna listen and try to do something about it
because there is solutions. It's just people coming together and saying, okay, what's our priorities
and we're actually going to execute them. So, we can start seeing change because that is now 14
years living here now and I love my city and raising my family here, but it's been very, very hard,
you know, to raise with rents that are really high. The having one in University and some still in
diapers, you know, with one income. It's hard, and I see other families struggling. And I'm really
big in the education in the schools, and I see it firsthand. Parents that come in, they're like, no,
we're gonna get evicted. We don't have nowhere to go. We don't have food because we chose to
pay the rent and we don't have food. You know, kids, it's raining, they don't have jackets, you
know, their lives. So, these are our Anaheim residents don't have that. We have Disneyland, the
Angels, the Ducks. You know, I can't even afford to send my kids to Disneyland. I used to be able
to afford more (Not Discernable) So, you know really focus good places to have our families live
descent life and not having to struggle not having to pay high rents, having cockroaches and rats,
because the owners can actually hold the owners accountable, you know, to t he properties.
Presenter: Yes, yes, this is going to be part of the public that means to be part of the record, you
know what I mean?
Comment: Oh, let's cut that in time because we don't have time to listen to that.
Presenter: So, I'm Director of Research at Western Economic Services, Portland, Oregon. We
certainly listen to that entire transcript.
Comment: Which he had she's mentioning and Pauline Street, building development was basically
gentrification there. They're building you know, things for people that none of the residents of
Anaheim could ever afford. You know, what the Census data says we don't have that kind of
income to qualify for them. They're not building any low income stuff. It's all moderate or above.
And we're way behind where we should be. And, and it's instead of doing a, for instance, the City
Council is considering the State passed the density bonus law, which allows developers to build
even more dense places with even less, even less parking, which I support, it so long as there's a
community benefit in the form of low income housing, but the way it is moderate income is
$100,000 and above that's way above our Census data for this area. So, if they're building 30 out of
300, moderate units, there's virtually no benefit to the citizens of Anaheim for them doing that and,
and there's the negative of the huge density. You know, bonuses are forever for the next 34 years
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and an impact on the schools and everything else, all the infrastructure. So, I thin k, really, it's
gentrification. That is the problem here. And it's a problem everywhere. I assume that when there's,
there's a crying need for low income housing and stopping them. And I mean, the data shows that.
Comment: We do have limited resources. We do have about 200 units that are under construction
right now that are, I know the income limits that people are making (Not Discernable).

58:35
But we're not keeping up with what we need. We have very, very limited land, very limited
resources, we're trying but it is difficult. We do have about 200 units that are right now.
Comment: So how many units? How many are low income? Zero, none, 3,000 units?
Comment: Definitely, voice that concern that's kind of you know we really do what we can control
with our money. Those are policy there may be types of land use or city council, parking, the
artists, we have money we try to build it but some of the things are kind of decisions that are made
a policy look a little different. (Not Discernible)
Comment: I appreciate you mentioned some new state laws that's affecting what we do people. I
hear most will suffer the State said you go dance, go ahead. I mean just so you guys can hear a little
things that we cannot control that the state saying you got to do that and so there is this fine
balance there that we try to find, and you know we do over partner projects. A lot of our projects
have way more parking than we need, because we know that's a concern. Because it shows a lot of
people that are willing (Not Discernable).
Comment: You say we have more parking than we need.
(Crosstalk)
Comment: What she's talking about, we had, we build all these fourplexes for single families, and
there's four or five families living in there, which means there's 10 cars and, you know, o bviously,
it's impacting things, if people could move from there to an affordable unit, nobody wants to be
packed in like sardines. If they could do it, if there was affordable housing available, it would be
more spread out. And ADUs another example that, you know, that that would provide and may
very well provide, you know, substantially more availability and some.
Comment: Yeah, and the flip side Yeah, you have more units, but then you have more parking. So,
I mean, it's this you know, you're gonna have you know, available, but now. So, I mean, it's just
this thing that we're trading…
(Crosstalk)
Comment: It's been such a tradition in Anaheim to give developers parking variances, that at this
point in our history, it's almost like you need to change the standards to where you get four times
the parking, because the streets cannot absorb on anymore. It's, it's a breaking point. We had this
big parking lot, which all it does is pits the apartment dwellers aga inst the homeowners. There's not
one single parking space that was created by all that. All this was restrict, who can park it doesn't
create more parking. It doesn't make, solve the situation. It only gives preference on who gets to
park. It doesn't solve the problems.
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Comment: I again, I appreciate your efforts as a city employee, but as the city is, is structured, yes,
the City Council has a certain amount of power. But we're a city, we're a council, city manager
system. How much is city staff and the city manager pushing the council to really pay attention to
these to these needs? Because from my perspective, it seems like a lot of it seems like city manager
is sometimes kind of bad times, the staff are going with whatever the council majority approves,
without really having any pushback when they should know better. So, I saw that I don't know if
that's necessarily in the scope of this conversation. But I appreciate that you're here and I kind of
want to know that because city staff should have, should have more say in the matter, that it sounds
like they currently do.
Comment: Yeah, no, I'm I can't really speak for the city manager that you know he came to a
presentation give we had a presentation recently, showed up and he talked he recognized that
affordable housing, the biggest issue that and homelessness are kind of all tied together. So, I think
he recognizes it. We just try to carry out you know, the mission of the rest of the city council gives
us we know what resources we have; we try to strategize and ask us we tried to do we think this is
best? Let's do this this but like I said, I really gets driven by them, but we do our best to be
proactive and say, Hey, this is this is something that we should do. So, you know, we do our best,
obviously, we have we have limited resources land, money, things like that, but we try our best and
you know, like I said, I think he recognizes it is important.
Comment: Tomorrow's council, development, it's going to be
(Not Discernable)
Comment: You're going to have some affordable housing and so you get your affordable housing
density problems. But you go further and then the other part.
Comment: And then the tough thing there is that that is the state law. They could actually sue us if
we tell them no, it can get that kind of nasty.
Comment: But you wouldn't further.
Comment: Oh, I hadn't look at it. I just know that that is the law and when it gets a little sticky, but
I haven't looked at the specifics.
Comment: It is denser than even the density bonuses. Which will you look at the standard of living
for the future? I mean, some of these developments and think, what is this to look like in 30 years?
Is this gonna be look like some sort of film from 1980 about the projects of New York with gang
wars and all this kind of stuff. Is that what you are creating?
Comment: Some of the projects that we are that we have worked on it a lot of people know about
them I dropped. (Not Discernible) So some pretty darn good. So, but yeah, that's everything's there
all everything so unique and every (Not Discernable) here we don't want to hear, hey, this isn't
good. And that's the last thing you want to hear. So, a lot of people don't want affordable housing
or people that come out saying I don't want this. So, the best we can do is do a really darn good
thing there. So, they looks really good and managed well and it's an asset to the community. So, it
is tough. So, I do hope everybody has profiles to come out when we get shut down. I want please
like I've been here when we got beat up. So, when everyone's sitting here. So, I want I want to
show you guys what we do need because there has happened it does happen. So, I will just you
know if I can ask one thing here is, we've had that other end of the spectrum. The others voice just
allows you guys for my, their anti-affordable. So just, I will throw that out there.
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Comment: I think something that everyone it seems like everyone here in the room would I would
ask for is when and where are these conversations happening? Because I know persona lly, I can
commit to you to, to advocating for the community. I know plenty of people here I've seen plenty
of familiar faces that are trying to get one of these conversations. The problem is like, we don't
know when and where. This meeting was very last minute. I found out about it may be like 30
minutes ago that something told me personally. But you know, so…
Comment: Yeah, so I think there's a countywide campaign that's kind of starting an effort to kind of
do this coordination is a lot of other communities are having these issues. So, I like as we get an…
(Not Discernible) (Crosstalk)
Comment: You can change things because I had two neighbors, ones deaf and the other one
needed some help regarding her driving. Some kind of stupid city law saying you got ta be 15 feet
wide and she added another foot so she could park her car you know, you know, we've been
they've been asking permit parking, okay, park your cars and drive it. Okay, fine. She made it
wider. So, she got a letter saying, Well, you know what, nine feet, little over it, wait a minute nine
feet. So, I fought, and I called a talk to city manager, I kept emailing him, I bugged him. And he
actually drove by. And he looked you know what, we're going to change this law. We're going to
change. And if you need change, just keep on them. Just drive on see what what's the big deal?
What's the big deal? So, you know, they reported her to code. And now code came out, you know,
and they said, okay, relax, you know, we won't do anything. We're gonna make a diff erence if you
keep it on them, you know, to this silly, you know, I mean, she paid taxes. She worked all her life.
She's disabled. Her husband still works and he's deaf, works in the airport. Come on. Help them
out. So, city manager if you if you actually he will listen he will drive out there, but you got to keep
after him. That's it. I understand, especially why I don't…
Comment: I am going to call you them.
Comment: Several people in this room that have showed up and Planning Commission meetings in
the city council meetings, and we have spoken only to have the mayor come out a pre written
statement at the end of supposed deliberations, where he has already decided what the outcome
will be.
Comment: And the funny thing is a statement always says we have heard your concerns here today
and you don't know when you wrote it.
Comment: A lot of these issues really affect our quality of life. And at the end of the day, I was
saying that, you know, there's not a gang member but a lot of our neighbors don't talk to each
other. Because of parking, because of little things, you know, you leave your trash cans out, and,
you know, you tell them nicely and they get all offended because they're like we want parking too
and you can't really talk to nobody even a nice way because they get offended. Because, you
know, and it's like, really now before is to know like all the neighbors where I grew up, which is a
block over for live now. And now, don't talk to anybody, you know, kind of that's it and even
where I live, I don't even know all the neighbors because there's so many people that live in the
apartments in (Not Discernable) person come out of the room somebody else and so you really
don't know who lives in your neighborhoods anymore and that's what I think I fear for m y having
little ones you know, you know before I can play in the street, you know you can toss the ball
playing pickle. Now there's no way you can ever play in the street without crashing a car. You
know, or having somebody lurking around and it doesn't lo ok like he fits here you know and
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coming from and you know, we have like the Illumination Foundation, putting up these taking over
apartment complex and bringing, you know, I said everybody deserves a second chance and stuff
but you know, manage the place. Don't come and deteriorate a neighborhood, you know, and
bring the ending of ex-cons, ex-gang members, that are still getting members you know, and
bringing drugs, prostitution, you know, gang violence and activity into our neighborhoods because
now this is this nonprofit wants to make money you know it really affecting the quality of life and
it is not what is used to be at all.
Comment: And halfway, halfway houses, they buy the houses and then turn into a halfway house
for alcoholics, drug addicts and then I have one down the street they call the cops three or four
times but a neighborhood in a family neighborhood, kids here.
(Not Discernible)
Comment: Lawsuits against the county and the city. One thing we can say for sure is the best thing
to do for homelessness is to prevent it. The best way to do that is affordable housing and after
school programs and these kind of things to make it possible for people to stay houses. That is the
number one thing that has to happen.
Comment: What about the ones I don't want to, they like living in the streets? There are some I'm
not saying all of them.
Comment: They are small enough minority. (Not Discernable)
Comment: One came up to me and I thought she wanted to have some money to eat? Okay, I’ll
buy you something to eat. When I went in to buy her something to eat suddenly, she took off. She
wanted the money. So, I gave it to the cook and let him eat it.
Comment: There is enough of them that want housing to where our shelters are full now. So, you
can’t say that…
Comment: It's all one way or the other.
Comment: If the argument that people don't want to go into shelters, is no longer a peaceful
argument. People are going to shelters and know that they're going to receive food and fair
treatment.
Comment: It is a short term solution; the real solution is affordable housing and permanent
supportive housing. And that's, that’s really what I think the priority should be. If you want to do
anything about homeless (Crosstalk)
Presenter: Those are all very good comments. And like I said, they will be transcribed. If you
haven't taken the survey yet, please do forward it on more better, you know, the more responses
the app, the better for the type of profession that work anyone, and everyone should take it. And
then, you know, if you want more, if you want to talk some more, tomorrow and Wednesday, we
have two more meetings.
Comment: It's just replacing what the block brand meetings used to be.
Presenter: Oh, yeah, this is this is Community Development Block Grant input meetings.
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Comment: The ones we used to have by little areas and areas. And development priority. How do
you get to the decisions that are made yes like on the sidewalk on Pine Street?
Comment: Yes. So this will be develop will take it to the Housing Development Commission,
which has members that have been appointed by city council. So, they kind of go through that
process give us the first blessing of this document. And it goes to city council so that that that initial
Housing and Community Development Commission, this will kind of get into the nitty gritty, how
kind of strategies (Crosstalk)
Comment: Because there's nothing specific in the surveys and…
Presenter: It's more of a general priority general, but then, you know, hopefully that Commission
will have an idea. This is where we prioritize, and then they could fund individual projects.
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Anaheim Public Input 2
Presentation
Comment: You don't have percentages on those?
Presenter: No, we don't. You know, I mean, we could, we can take a look again, b ut Orange
County's pretty big, pretty small percent.
Comment: We will have some on that. So, what kind of percentages are you looking for
specifically?
Comment: I'm just thinking, you know, what do they look at the article with…
Presenter: Yeah, so I'm interested to see that 2019 stuff that was broken out by city. Because then
we can actually, you know, do a percent share.
Presentation
Comment: Is there a reason for that?
Presenter: I mean the State of California because like what's happening in the Bay Area is probably
what's going on and really what's driving it to be honest. Yeah, the Bay Area is probably just
pumping up the average.
Presentation
Comment: You don't have any more current than?
Presenter: I know Well, there's this…
Comment: I just saw, I think a couple days ago that it was 20%.
Presenter: Oh, really?
Comment: For the in Orange County
Presenter: In Orange County.
Comment: I think LA is about 23.
Presenter: So that's interesting because this is up. So, there's another estimate a small area income
poverty estimates that also to poverty rates and this and but it's only available by county level. So,
Orange County, according to this in 2017 was maybe like 11.5. That I mean, that would be a big
jump if you heard 20%.
Comment: Again, maybe the numbers you know what they use, calculated maybe a little bit
different.
Presenter: I'll check that out, because if you heard about it, that means this in the news, I'll do a
quick, short.
Presentation
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Comment: On the far end to the left. What community is that, more or less?
Presenter: Over here?
Comment: Yeah, way to the end.
Presenter: It's above Stanton.
(Crosstalk)
Presentation
Comment: This is Anaheim, right?
Presenter: Yes, this just Anaheim.
Presentation
Comment: Excuse me. Yeah, when you point it to that track where it says the highest income
housing, are you accounting for the fact that allows parcels are industrial?
Presenter: Yeah…
Comment: so that could be skewed because of that one home could be vacant
(Crosstalk)
Comment: Yeah, that's why I bought that because it looked it up there. It's commercial.
Presenter: Okay. Yeah. So, there could be that one house in the middle of a, you know, a strip mall
or something that no one's living there and then all of a sudden, it just pops up. It's super blue.
Yeah, you have to, you know, when you look at the percentages, you always have to see well,
what's, what's the actual number because that number could be five, you know, so, probably,
especially if it's a it's an industrial or commercial area.
Presentation
Comment: The Hispanic square the any race I mean, is it's um, normally they identify as
Caucasian.
Presenter: Yes, yes. Yeah. Yeah, absolutely.
Comment: One of the one of the choices, do they normally?
Presentation
Comment: What are the others do you think that they identify as well?
Presenter: Here very low two or more races, 0.2% identifies black, 0.5% identify as American
Indian. So it so this is all self-identification. So it's whatever you fill out in the form, you know what
I mean? But so this is…
Comment: Do a lot of get captured by other on the front on the top side?
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Presenter: For non-Hispanic?
Comment: Yeah, so people say I'm other and I'm not black, I’m other.
(Crosstalk)
Presenter: Yes, 6,057. So, when not when HUD, you know, when the Census breaks up the HUD
data, you can think of it like, when it says non-Hispanic by race, it's like all of these non-Hispanic,
and then it's Hispanic of any race. It's just that number.
Comment: Also, there's a mix. I think you would go with other because there's not one that I
pinpoint.
Presenter: Yeah, yeah. I mean, it, you know, it's, it makes sense to me and still 15.4% identified as
that on the most recent survey. But, you know, again, the question was worded differently. So you
see, really big…
Comment: On the 2020 Census probably is going to be even more list.
Presenter: That's great. That'll keep me busy.
Comment: The data for 2020 is going to come into play here, right?
Presenter: None of the data Yeah, the 20 gets done. (Crosstalk) Just the way this Census rolls out.
The first thing they roll out is the Congressional Districts and that doesn't that that doesn't get rolled
out until 2021, or something like that. So, we won't start seeing actual data usable data until maybe
2022, something like that, from that from the Census. It takes them a long time to do that. So yes,
good question. So that's why it's Hispanic, many races, that whole bottom chunk of that last tables
group together here as how they wanted to do it.
Presentation
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Anaheim Public Input 3
Presentation
Introductions
Comment: I apologize. Your color is highest, darker is lowest.
Presenter: Yeah, no, actually blue is the highest. And yellow is the lowest.
Comment: Is that the same thing on the other slide?
Presenter: Yes, yeah, that's how we did it for also blues the highest and yellow is the lowest with
greens kind of being in the middle.
Presentation
Comment: Does this factored in just take home payers benefits included as it's not included.
Presenter: And I think this is just earnings. Yes, just take home pay.
Presentation
Comment: So, the total housing unit that's the total stock that you've got?
Presenter: Yes, 104,533.
Comment: And we're comparing 140,237 and 2010. Yeah, 104,530 in 2017?
Presenter: You can't actually compare the numbers because a different methodologies.
Comment: it makes no sense to me.
Presenter: Yeah, I know. It's, I know it's true.
Comment: If your totals are wrong with the bottom could you not…
Presenter: The totals are right. The total is absolutely right. But you can't compare them.
Comment: Explain to me why I can't compare them because I must have missed.
Presenter: Yeah, no, no problem. Absolutely. It's, I mean, especially this one, because you're like,
Wait a second, only 300, 300 units were built during this time period. And that's clearly wrong,
which is wrong, because I've been charged showing that that's wrong. But it's just basically
because it's survey methodology. So in the 2010 Census, it's a count, it went through and counted
everything. The 2017, five year American Community Survey is a self-reported mail flyer.
Comment: So please tell me 2017 is a guess.
Presenter: It's not a guess, but it's, it's, you know, it's the statistically created average over the over
the last five years. So the American Community Survey is like, six, five year average, the way they
do it, the way they create that number, there's like a one year estimate.
(Explanation of five year ACS)
City of Anaheim
2020-2024 Consolidated Plan

180

Final Report
August 6, 2020

2020 Annual Action Plan

City of Anaheim

Comment: It has got to be huge because I would imagine where minimum five to 10,000 more
units more in 17 years.
Presenter: Oh, yeah or, you know, so it's really an average of, you know, 2012 to 2017 Yes, but
you're right here because it's like, you know, we can see this is number of single family permits. So
we can see that there has been, you know, several hundred units created since the 2010 Census.
Comment: So, this is just single family permits? This doesn't include apartment?
Presenter: So this one is Yeah; I'm just jumping ahead a little bit just because I wanted to show you
that yet. Yes. You know, we understand that there has been there is building.
Presentation
Comment: Does the value of a permit go up in a recession because there's not very many issued at
this point.
Presenter: Yeah, cuz you know, there's either a higher end homes, but this actually this chart is
actually kind of weird. Not weird, it's just most charts I see in this data, in this data set, you see a
really big increase here, over the 2001 to 2005 period, when you know, the, you know, predatory
lending loans were just basically free, they're giving money to anyone, it was the build up to the
housing collapse. Here, you don't really have a build up to the ho using collapse, which is good.
You know, because so you're not like cratering out but so but you still have relatively low levels
and that's primarily, I'm guessing because cost a lot land, which is the availability of land. So, you
know, he's there that might just be, you know, like a high price development or something. But go
back to your question on Other in other areas of countries although the number is correct crater
now after that housing collapse, the real value of the single family permits has alm ost consistently
been increasing. Regardless.
Presentation
Comment: Does that like manufactured homes?
Presenter: Oh, yeah. I think this is just I'd have to double check on that. I think owner occupied
housing. . So yeah, could be. manufacture housings are tricky because, like, you know, sometimes
they're on their, you know, they're on a lot. Yeah. Yeah, they're on a foundation. So then yes, they
would definitely, but if they're not a foundation that is just like, Oh, yeah. towable and then there's
all sorts of loans like that they have loans on top of that. There's some you know, that's a true that's
tricky issue.
Presentation
Comment: A kitchen counts as a room?
Presenter: yeah, I you know, I say that…I've slept them kitchens before.
Comment: According to HUD.
Presenter: Yeah, you know, is because I, you know, I specifically looked because I get that
question. And I looked on there a big paper and they didn't say yes. And as they said persons per
room, so I'm just going with that. Yeah, I mean, I tried fine. I tried digging into that.

City of Anaheim
2020-2024 Consolidated Plan

181

Final Report
August 6, 2020

2020 Annual Action Plan

City of Anaheim

Presentation
Comment: So, the cost burden includes mortgage, property tax, doesn't include utilities.
Presenter: Yeah, I think it's the total like of your, your housing costs. Yeah.
Presentation
Comment: This is total number of houses again, so I see 100,000 but yet…
Presenter: So because this is the 2012 to 2016 data. Yeah, I know it's killing me. Because HUD,
this data set is created because HUD pays the Census for this special tabulation. And then they
release it. So it's always lagged. So you know, the Census is always lagged after the ACS comes out.
So, this this the freshest one we have.
Presentation
Comment: I have a question for our decade. So, correct me if I'm wrong, but I see the 241 right,
running through the back end of that. What I guess I didn't realize this but what, houses in
Anaheim do we have on the other side of the 241?
Comment: So, we're, so what houses because isn't this just all like parkland?
(Crosstalk)
Comment: I thought it was all just, like, open land. I didn't realize that people actually live there.
Or if they did, assuming that there's certainly not very many.
Presenter: Yeah, it could be a very small it could be. It could be two houses, you know, as long as
the data in that tract. And also, like I said, the Census tracts don't play nicely with city boundaries.
So the Census tract could be going up here. We go down here. You know, he couldn't extend far
out beyond the city.
Presentation
Comment: Well, my biggest bitch was the city and I had many bitches with the city, and I’ve lived
here a long time is multiple families living in a single house. Okay, crazy 10 cars on the street, can
you park in front of your own house, and it ticks me off. I paid taxes on the grass. I got everybody. I
I'm just waiting for a fire because I'm in the city. There are people that have come through trees for
40 years., there's power lines here. I know we're gonna fall in my backyard. So my house is
naturally going to go up in flames. Next door. They've got five car s that have moved maybe in 10
years. I know they'll have gas in them. So yeah, I just they just get you can't have that kind of that
many people living in one household. I Well, I want to know from the federal government, is there
a standard for how many people can occupy all.
Presenter: Occupancy standards. I don’t know if that is the federal government, but does the city
have laws?
Comment: I don't know if the city has laws. (Crosstalk) with city affordable housing or any work
that we're doing at the city itself is an office where we're building housing their occupancy
standards that's so anything that the city are involved with, whether it's developing or it's a section
8, section 8, there's occupancy standards you over exceed those you get kicked out of the program.
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So people tend to follow the rules on that, but I don't know about for private landlords. I'm a
private landlord and I am renting to you. Right. So that I don't know but I would say just the stuff
that the city itself is directly involved with there definitely is but on the private side, I don't know
and then you know.
Comment: And also, you can see, since you're a lot of people build things in their backyard.
Comment: The ADUs.
Comment: Yeah. And, and, and that's what that's another thing. I know, that was brought up
yesterday, too, you know, we can face off with the state, the state's coming down and saying, Hey,
you know, that's a state law. You know, city kind of falls under that. So there are challenges with
trying to you know, balance that that actor too, so.
Comment: you're not the only one the argument was brought up yesterday. That was a number one
on my list.
Comment: And I know from why I have to put up with them. You want to have 10 people living
your house, that's fine. You tell them to park; they can walk for a while. I don't live next door to
somebody got five cars with gas in them because that's a fire hazard waiting to happen. And like I
said, the guy behind me hasn't cut his trees in 40 years. And they're all sitting on power lines. So I
know my house is going to go it's a given. And I'm just sitting back waiting because I take pictures
every week. I've talked to my homeowners insurance. I'm just waiting. Because I will I'm not going
to sue the city for more money than God. And I tried it out get the definition (Not Discernible)
know you're not taking care of your jobs to protect me. And how can you let that crap happen?
Comment: have you reached out to law enforcement?
Comment: Yes, all the time. Just like I did, because a guy was drunk on our street peeing and they
didn't arrest him. So don't yeah, don't get me started. He was physically peeing in front of my
house. Kids walking home from school. I wanted him arrested because I didn't want him to kill a
kid. Do you think they arrested him? Hell No. I just said to him well, he kills the kids on your
brains not mine. I cannot, I can't comprehend it. Just don't get it.
Comment: Obviously number one is parking okay or that from several people in the community
and I understand that the city has several different parking programs that they've implemented in
terms of you can if you get so many or X amount of your neighbors on your whatever that block is
or whatever that designated area is to sign a petition, then you if you get it a pproved, right then
you're issued two parking spots in your driveway right and then you get one sticker I think, to park
a car around on the street. So I know that what that does then is of course the apartments that
causes this problem in the first place, right, we're building apartments. And we're saying, All right,
we've got these X amount of parking spots that are on there. But there's more people in the
apartments that have an extra car, then they don't have enough place to park. So, they park out on
the street, telling them can't park on the street, they park in the neighborhood, we can't park in the
neighborhood to keep going down. So, I guess one of the questions I have is, and I see this a lot
with a lot of the developments that we approve in state law, so I guess, you know, right, you can do
it. But there's bonuses that come in with that. And when those bonuses kick in, sometimes there's
never enough parking that is allotted into those developments that's in there. And now, it's getting
worse, I think, right? Because now we're projecting or we're saying with the advent of Lyft and
Uber, that everybody's using that. So now since everybody's using that, now the parking
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restrictions are even going down further. So I think that, and I don't know exactly how that gets
solved with community block with the Community Block Grants.
Comment: But yeah, it's kind of a little outside of our purview. That's me, you know, stuff that kind
of goes to city council. But what I will say, as I mentioned earlier, that the development that we
work on ourselves, we hear this a lot. We will not go in and put a project game that is under
parked, that that's below ratio that we are unacceptable. So the stuff that we ourselves, that we are
working to developers that by side on, you know, we don't do that we hear this repeatedly. So, you
know, its challenges, the challenges, then the flip side to that, we hear for everyone that we need
more housing, you know, and land costs are so high, if you need to build a unit, you know, you
need parking. It's just this kind of this thing, because everyone else also says, but we need housing,
housing, more and more. So it's kind of it's really difficult. So also, you know, I hear you.
Comment: I get you 100%, I mean, we need more housing. But we are unfortunately we are to the
point where I mean all of us here from if you've lived in the city for let's say more than 20 years,
you grew up in a single family residence. You had a lot that's got 10,000 square feet and a 1,400
square foot home. And the real the reality of that being projected today's just not going to happen.
Because if you do that you go in and buy the land, you're looking at $2 million houses being, if
that's what you're going after this, maybe not the reality. So the reality comes, okay, we want to put
in more homes; we want to put in more apartments; more condos, we know that. Unfortunately,
they're building the condos up, now we got to start thinking about building parking lots up.
Comment: And added in, you know, the big pushes other modes of transition. People talk with
overlap, but maybe it is, you know, stuff that people don't like either, you know, more buses and
more trains, you know, I mean, there is the mass and he wouldn't want that either. So this is this,
this, this dynamic that we're struggling with, right? I mean, because people aren't, you know,
sometimes fond of that. But…
Comment: I understand you guys are building your projects to what you think might be right, but I
do believe a lot of the projects you are under your undervaluing the parking lot.
Comment: Yeah. And you said it's, you know, there are certain requirements, that if a developer
by, you know, some developers that I buy this piece of property, right. Yeah, these are the lower
hey, this is and it's the free market that we live in. This is the economy. I'm going after it. It's hard,
though. But these are things that, you know, the council wants to move a decision that that changes
that, that that's, that's their day that, you know, they can take that approa ch to. So, you know, this
is this, this dynamic that we struggle with it.
Comment: I understand where you're coming from. I'm just saying that as a resident living out
there, I know that parking is definitely a number one. I'm lucky now. I don't have it. But in the first
say 10 years, I had a neighbor. Yeah, you know, it was the mom. The mom had three adult
children, those adult children, the two of them and two kids of their own, and so they didn 't park in
the garage because they use that for entertainment, which is the right 100% right. Unfortunately,
they only parked one car in the driveway and four and five on the street. So, I mean, I dealt with it,
I use it, you know, I it's okay. You know, there wasn't a big problem, right. But I know it's similar
to…
(Crosstalk)
Comment: You can't park in front of your own house. And I will tell you one of the things, one of
the reasons that I think has a lot to do is when you're at the and school calls and your child sick,
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you have to pick them up. I guess when we were kids, we want to stay to school because my dad
had a car. My mom didn't have a car. So I guess, but that's the other thing is a state mandated. If
your kids sick, you got to pick them up. And then you've got parents at the other end that you're
taking care of. So you're squeezed between two situations. I have to have a car available. And if my
kids sick, if he carpools with me, you can come with me or you can find another ride home. And
that's yet I keep telling people, if you could change some of that dynamic up there, maybe you
could change, but if the school calls it is a state mandate you have to pick the child up. They will
not keep them. And that's a parent, grandparent so my kids got to b e teenagers. good grades.
People because I don't pay for Cs. And I'll pay your car insurance. But when your grandparents
need something, I expect you to do it, wheelchair breaks or something grandma needs oxygen, I
expect you to go get it. Which saved me trips , but by the same token, I was lucky because but
other a lot of other people the same situation. I have kids at school and taking care of older parents,
and you just like I said, you gotta go when the state calls. That’s the big thing to me too. And I don't
know how to fix that.
Comment: Another question for both of you. So, one of the needs you addressed, and I've taken
your survey before.
Presenter: Great, awesome, thank you.
Comment: One of the needs and it's good to see other people said the same thing with senior
center, I believe I saw in their parks and whatnot. My question to you guys is this. Is you use the
CDBG funds for, let's say, a moderate or low income housing unit, right? The very first thing that
always happens to that and you mentioned to the in your presentation was that the builders are
saying, well, fees are too high, construction fees are too high, permit fees are too high. These are all
the fees. Now, if you don't charge those fees, which is what's happening, if you have a moderat e to
low income, city hall or city council is saying, Okay, you know what, we're going to waive the
fees. Well, you have now just waive the fees that you use to pay for your streets, for your sewer, for
your police, for your fire, and for your senior center. So how do you justify that?
Comment: Yeah, yeah, from what I've seen, you know, I may not have all the answers but like
projects that we've been involved with, I haven't seen us waive a fee. I haven't and then maybe
there are other loopholes that I'm not familiar with, but I personally have not. So, I hear what
you're saying. But from what I've not seen that. I have seen that other cities have done that. I don't
know we are I think we do have there are cities that see that as a hey with but yeah, we hea r them
you don't gotta pay for fire and you know, the infrastructure is worth those are real things, you
know, and when we get that, so I had to see that and I don't know, maybe I don't have the full
picture but some I’ve worked on I haven't seen that was just from my experience.
Comment: Because I was under the assumption and maybe I'm wrong with Anaheim. But if there is
really low development that sometimes deals are made, where some of the fees are waived, and or
reduced.
Comment: Not seeing that I haven’t.
Comment: Let me ask you this, then this has nothing to do with you. But when was the last time
your fees were adjusted?
Comment: Yeah, that I don't really work on that much. But I guess I can't answer your question.
Comment: I knew the answer.
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Comment: Was it recent?
Comment: Well, some of them were adjusting four, three years ago, and some of them it's been
almost 15. So I mean.
Comment: That's why I said, how can you balance your city budget if you don’t raise your fees.
Comment: I think they are going to be doing fee studies.
Comment: I know that what was it in 2018? Right. They did the police they passed the police and
fire fees. I believe the park fees didn't make it.
Comment: Right.
Comment: Okay.
Comment: Yeah, those fees that they are quite expensive. Overall, it's a lot of money I you know.
Comment: So, you're telling me that what a development that's expressly low income comes in. If
the fee is $5,000 per apartment, that fee is then given back to the city?
Comment: Yeah, I've never seen them waive a fee to that to that level. I haven't seen that. I haven't
seen it.
Comment: Okay. Well, I would agree that the senior center is definitely a standalone Senior
Center, not what's out there. So if I had my two cents, that's great. What I wanted to tell you what it
is that you parking. I know that there must be a street budget that's out there. But I know when I'm
driving up and down sometimes major streets. You know, there's, there is some work the cracks
and whatnot that needs to be done out there yeah, I've walked a little bit I've seen some sidewalks
that are twisted not just residential sidewalks, but this is also in some of the city owned properties
as well. The sidewalks I've I think the most I've seen them like maybe two to two and a half inches
with….
Comment: I think that also came up yesterday too.
Presenter: That comment especially came up.
Comment: I know that in at least anyways in my neighborhood. I know a couple years ago they did
come through which was the I've been there for what 2018, I've been there for 17 years. And it
was the first time I think that they had come through and they did take some of the sidewalks and
they did replace them and others and they grinded down. I think a couple people got their tree s
removed because it was the tree that was causing the sidewalk. But I mean, as I walk around, I
think that that's definitely I know that the city's replaced. At least on my street and I drive around a
little bit we've got the new LED streetlights that are out there now which is good. I still think that I
think with the LEDs, they're definitely brighter. And I don't think they cover as much area as the old
street lights and so I think in some instances now so streets you go from light to dark. So maybe you
might possibly take a look at when changing out to the LED fixtures. It did cause some areas now to
be dark. Where's that yellow light that was out there to distribute a lot more. The LEDs seem to be
more condensed.
Comment: Another thing too is people put their home objects now be on the curb. You put up on
the sidewalk how many times you drive around the city. We have seen furniture sit for a month.
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Get I don't know why they don't call why. They why after week is trash guy comes by and sit there.
I’ve seen furniture sit for a month out there. They throw mattresses, anything they want, as long as
it's beyond the sidewalk up cities problem. Yep. And when it falls in the street, oh well.
Comment: Are there limits to what we can do or to what you can recommen d that these funds get
spent up.
Comment: There are like different caps within the different grants business we get for grants, they
have these little nuances. So that kind of comes into play a little bit, but ultimately, you know, we'll
take, you know, what we're going to hear and we'll look at this data, you know, we'll take our best
stab at what we think is kind of what we're hearing and what how we can use these monies that are
limitations, there's different activities that are eligible. And then we'll try to plug in some activities
that we think you know, you know, kind of, you know, adjusted this, both data also, which is a
kind of goes to the City Council, they'll review it all and make a final blessing on our final measure
on what we're going to spend money on.
Comment: It is the grant program change the language of the grant program to fit situations because
I'm sure 25 to 30 years ago, there weren’t fires like there are now. So, that to me becomes it's
imperative to me to see if we can prevent some fires and so I know it's just an accident waiting to
happen. So did they change the grant language still.
Comment: I want to say, we actually have a meeting on Friday. There is some special funding that
came out. It's kind of tied to this, that the fire department kind of looking at and saying, Hey, you
guys know CDBG looks like there's some money available that you could get, you know, go after
in advance and preparation for this. So it may, we can maybe use it, but I think there's some other
pots of money that are available because of what's been happening. So I know the city's Fire
Department pretty proactive in trying to go after some …
Comment: Grants, you change your language, so that it fits to situations that are more realistic than
they say what they were 50 years ago.
Presenter: They're written by federal, federal people back in DC. So see how fast they go. But I do
want to say CDBG funds work really well when they are bundled with other sources. Yeah, I mean,
it's like yeah, close to me in case we can get a little pie with CDBG and bundle it with something
else actually.
Comment: Which is typically what we do with the larger social project we can't we can't fund
everything was typically we'll be working with a public works to hey we know our budget kind of
tight, do you have any extra cash we'll see what we have and then we'll try to prioritize especially
with a high priority project with utilities a lot with the street lights they'll say hey, you know this is
our budget this year, can you match it with some money and then helps us kind of leverage our
local dollars with what we have so yeah, that is how we do this. We can’t afford a full senior
center we partner with some other money that the city has?
Comment: My other question was when the light when you cuz I was watching city council
meetings before I came here. When PG&E shuts the electricity off your landline goes off too? I
wonder if that happens in Anaheim, because that's what everybody's bitch was the fact that that
everything all everything goes off. So if you have and I always kept I've always kept my landline
because I have a certain response team. And I always thought well, that's the one thing that if I
need to get my neighbors. I can go around say hey, we've got a problem, it's surplus district decide
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what we're going to do as a group. But these people were all talking like they just cut the landline
and not like I said my perception always was your landline stays.
Comment: Your will remain functional for a period of time. It will not be up indefinite if the
problem consists.
Comment: So, like the PG&E shuts people's like electricity down.
Comment: Well, again, this depends on where you are. I can tell you that if you live in the city of
Anaheim you were more than likely built at the time of GT or G. Come on, tell me, AT&T and GT.
They put in our structures, right? I will tell you that since then the cable companies come in and
they've used they've used new cable too out there, if you're still on what used to b e considered
what they call the pots line, plain old telephone, if you're still considered connected to that same
old line that generally will run for maybe up to 12 to 24 hours. A lot of the cable companies have
backup batteries to their equipment, where their low voltage equipment will run for X amount of
time, it's generally not that long. They do have the ability, however, to come in and provide power,
there's sometimes battery backups, there's sometimes generators in their vaults, if it's big enough,
but you're right if you use an IP line, for example. So if you're using a phone that's connected to
your computer, then you're probably going to lose power. However, if you're still using the old
line, and it still has to be hooked up, as it was originally, and the back end of that has not changed.
They know that some of those vaults, the back end does change. Those switches will die if that
switch dies that it can't get past that switch.
Comment: Oh, one other thing I was thinking when you do the grant thing, one thing to like in our
neighborhood. Yeah, well, not so much today, but at one time, we had 96, 93, 97, 101. My
question is how do you take care of their medication? And is there some, is a government ever
going to plan so that if you do have something now, they say what 14 days we have a problem you
should plan to be without help for 14 days not 7, but 14 So what about what about their
medications and stuff? Is that something that the grants can look into because if they're down and a
lot of drugstores Oh, you've still got six days left well that's great, but we had an earthquake
yesterday I need I got neighbors that have got problems. So because one of the things I did at my
house I had the line from the street to my house and when there's over a 4.0 earthquake my gas
goes off automatically. I'm terrified of fire. My plumber guy for the job which is cost I don't care
what it costs. I said you know me and fire, but that was my other question. you're ever going to be
allowance where they get ever fix it so that if you needed to help people, I've got the food and the
rest of the stuff.
Comment: Maybe a little outside of the scope of the grant, but I think that maybe…
Comment: Because if you have a senior center and they went down, they couldn't get their
medication for 14 days. You people. There goes all your police and fire that was by dangerous it
wasn't so much about the medication. It's about the utilization of what we have to work with. And
if you've got a whole, three, four senior centers, and they're all out of medication, especially
diabetics your real trouble.
Comment: I also want to put in a vote for additional park land. A gigantic swimming pool.
Comment: Okay. I’m for that.
(Crosstalk)
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Presenter: Too bad we only had18 people that said swimming pools.
Comment: But the question I have this, okay. Obviously, these are the needs, but how are you
going to use these funds to get the senior center, community center, more parks, more park land,
and a pool because what I what I heard from you is, Hey, this is a senior center is not designed to
come to through these spot. Yes, yeah, as I understand it, we want a senior center, then we have to
use the park fees in order to get the senior center or it has to come from the general fund.
Comment: I typically will try to have discussions with like some other like our community services
and kind of see what they're hearing and really have a more comprehensive plan. So yes, and they
will be happening because he's at the forefront with, you know, talking to seniors or, or community
services department, they're the ones that are running the parks, the ones that are doing that. So,
with this kind of just informed us to try to have these discussions and hey, what are you what are
you seeing here? And so, you know, we try to be proactive, you know, and, you know, try to use
them as strategically as possible. But, you know, it's hard, you know, is it you know, I mean today,
this is the weather guys talking about we hear homelessness all the time and all these other
meetings, so we know our money's kind of limited. We're trying to use it the best we can.
Comment: But if we know that we can't use these funds on those entities why list them?
(Crosstalk)
Presenter: You can you bundle it, you know, if they go into a meeting, they're like, you know, our
population really wants a senior center. Now, now the city staff knows go talk with you.
Comment: and maybe, there is a federal law says, if we don't kind of list it as a need in three years
from now, if we want to spend it, it can turn into a problem. Say in three years, you know, seniors
have number one thing city council has a budget for they want to move as hey, we have a gap. We
go Oh, yeah, look at our plan that was kind of called out as something that we can is any? Let's g o
because if it doesn't, if it's not listed there is more word press and they go to the federal
government, hey, it wasn't listed, well can we use it? Because they'll be like, well, you didn't list
that. So why are you spending that money now. So it is good to kind of have these as like priorities
or things that have been identified that will help us when we, if we want to move in that direction
in the future. So then has the Planning Department, do you look to other city departments who
have already conducted surveys to know what they need?
Comment: We tried to do that. Yeah, I especially would like that with Anaheim First I know we're
getting a lot of that information. We had an initial kind of…
(Crosstalk)
Comment: Anaheim First doesn't come from the city departments. That's a that's a that is a private
organization taking this survey, and I know they've come out to the community with my specific
question was is if go out to the other departments and say, hey, look, as any of you already taking a
survey and know what you need.
Comment: We haven't yet we know. It's somebody that after I was looking at that my mindset, oh,
because I'm gonna be (Crosstalk)
Comment: We've done surveys before.
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Comment: I'm going to give them the example and maybe I should also tell them reason why I'm
asking. Community Services has done the parks plan. They've done the survey. They identified
exactly what it is the community wants, and if you look at theirs its Senior Center, it's pool. It's
more part of the surveys that we spent the money already to do it. It’s only two years old and if we
don't look at that, and include that in your planning data, and let me tell you this, I’m on the parks
commission, so that's why I'm, I've have a little bit of the backend knowledge. I truly believe and I
probably shouldn't say this with the recording of the event. And not this. You know, what never
mind.
Comment: Go ahead and say it.
Comment: I see a small disconnect between the Planning Department and let's say Community
Services. I see, because I've talked with the Planning Department and the Planning Department
says, well, we rely on our Community Services, to know what the community wants, and then I
sometimes talk to the Community Services. And I say, well, we, we are going we're o ur planning
department is planning for that as we speak. And unfortunately, I don't see that happening. And so
that's where I do see a small disconnect? I know you guys talk on the back end. But I just, I mean, if
we need the senior center and, in the parks, plan was done and identified the needs for a senior
center and identified the needs for the park space. I know that the plan, according to the Planning
Department is okay, well, the way that we're planning for this is that our parking lieu fees X dollars,
right. And then we give that money over to the Community Services and they look for the best way
to spend it. But here's the thing if you want more park land, unfortunately, somebody needs to
come up with a plan for that before they have enough money to buy it. I mean, if we, if in the back
end of the Planning Department, and I know you don't want to tell this to the public, right, because
then that may cause the price of whatever land you're looking for to go up, right? If somebody
knows and says hey, look, the city's gonna want to come in and buy this property because they
want to put a park there, but it makes the price of land go up. I don't see anywhere from the
Planning Department that sounds okay and we know that when we put this project out to bid , we
know we're going to charge you know, $5,000 per single family residence. And then we're going
to give over to the to the Community Services and if the Community Services says well, we need
more park space or more park land. What are we going to get th at that hasn't been played out?
Right? Anyways, so I say pool, definitely parking, infrastructure for sure. And I guess to go with
everything else, I do understand that there needs to be you know, I don't know where exactly to
put it out. There definitely needs to be some sort of low income units made available. In, I mean, to
make it fair, I hate to say this, but in every project, you do, there ought to be a percentage of low
income because what I see is you know, and I get it. It's hard to, to find the fu nds to make up for
that because the developer still has to be compensated for those units. But it's almost like if you go
and you say, I saw one of the barriers, right was Not In My Back Yard. But if every project you do
you require X units to be low income, then everybody's getting it. It's not just hey, where do I find
the space?
Comment: And I think everybody's perception because of old things is they going, and they tear
the place apart. They don't appreciate it. And I don't have that perception holds true today. But I
think that that's a lot. I don't want to see all these projects built in big cities. And then the next
thing there's vacant, there's broken glass, nobody lives there. They're just a mess. And I'm not
saying that that happens all the time. But that I think that's your other big, big hurdle is that you
have to change people's perception and say, okay, doesn't matter where it like I said, I got people
living next door to me, I’d love to kick them out, but I can’t, but it's still the perceptio n is I think
that they just don't care. And I don't think that's always true.
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Comment: Well, the object, right is how do we spend what's the best way to spend right to get
what we want. And so that's what I'm trying to figure out is, how do we spend these funds or even
can we spend these funds to build Senior Center, to buy more park land, to build a youth center,
because the way I understand that the only funds that we are able to allocate for that are either the
park in lieu fees and or the general fund.
Comment: We could we couldn't and we have projects in the pipeline that do that. So on the
CDBG side, I could probably just rattle off some numbers we get about 4.5 million. We currently
have a pretty robust housing rehab programs that program with through a partnership with Habitat
for Humanity helps low income homeowners fix up their units, forgivable loan programs, so we
fund that you'll find a lot of money through today Community Services for public services. We help
fund like Ponderosa Park, so we pay for the staffing there. We have a pretty exciting youth project
underway that he is working on this. The City bought the previous North Gate Park. So that's, that's
what we're footing the bill for pretty much completely right now. That was that the direct ion of the
city council that that was the project it went through, they all voted on it and it went forward.
Comment: A million right. There was a million dollars allocated for that project and that came from
CDBG.
Comment: No, the actual acquisition of the site was CDBG, $11 million in additional (Crosstalk)
So, I think I want to say don't quote me, I think we had a line in the budget for an expansion of this
community center. I want to say, I think there will work (Crosstalk). I have a pot of money. We're
kind of not there. You can work with us. We have working with the (Not Discernable). We have
that old project with our unit off of Anaheim High School. (Crosstalk) We have that having two
libraries right now. So I mean, that's where they go. They're examp les of that. But it doesn't think
that or that. Absolutely. And we've gone through this budget process and really, we're, we're this
has been processed, but it can be the Community Services or Council, and they voted to take
action. So it is definitely eligible to do real brick and mortar projects like that. Absolutely.
Comment: Remind me what the total CDBG budget was?
Comment: 4.5 million.
Comment: 4.5 total throughout Anaheim.
Comment:
We are 4.5 million on CDBG. That's the most flexible for infrastructure services, public facilities,
housing rehab things that nature and we get about one 1.5 million for strictly affordable housing
development. It's called the HOME program and we get about $350,000 for homeless services. We
partner that we partner with local nonprofits that do services whether it's out reach the homeless
people you know, saving all these people that on the verge of becoming homeless. And we have a
grant for about $2 million that we administer countywide for people with HIV and AIDS. So that
total makes about $8 million.
Comment: Would you say that it's getting distributed evenly throughout the city? Are you looking
at the charts that are here where you identify the poverty areas?
Comment: Yeah, it predominantly spent everything. That's just the way it's structured. Because a
lot of this is income based. And the lower income households tend to be more on the west end in
the central. Yeah.
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Comment: I have one more question for you. So I noticed you had the population densities that
were there. And I saw that your population is increasing over the last five years. One of the things I
didn't see there is that you didn't identify population in terms of age.
Presenter: Yes, age. We do. We do have that. Probably have it in that drive right there. The age so
there are two age estimates. One is by the American Community Survey; we certainly do have that
there's another county level one that's more recent than the 2018 stuff. So we do have that. And I
should probably put that in the slides going forward.
Comment: A trend that I'm seeing, which is interesting, and I don't know how to interpret it, maybe
you can help me for saying here that the population is increasing. However, every school that I 'm
seeing, especially the elementary, my wife is a teacher. So we know a lot of teachers around a lot
of different school districts, but every school district is saying that their enrollment has been
decreasing for the last three to five or the last three years. And so if you're predicting the population
is going up, why aren't the schools at least maintain level and/or increasing?
Presenter: Yeah, well, I do know nationally, ever since the Great Recession, you know, births have
gone down every year, every year across the board ever since the Great Recession just everywhere,
that so but the population chart that we show going off his you know, his net migration so people
moving in versus people moving out and also births minus deaths.
Comment: So is it so is it safe to say before kind of not having kids.
(Crosstalk)
Comment: A lot of people that are my age group, you know, and that kind of that 35 year age
group and we're kind of not because of a lot of factors, right. You know, I just, I'm just thinking…
Comment: That is a trend.
(Crosstalk)
Comment: Maybe people moving out because it's too expensive. I know, I have a lot of friends of
mine saying, This is too expensive. I'm going to Texas. I've got tired of the stress life. Yeah, but I've
seen this is me.
Comment: Yeah. No, I work with a lot of young people and none of them want to have kids too
expensive. And they just they know, they cannot they're looking at when they laugh at us. And
they say well, what they told it was 25 years did you think about it? No. You said kids today have
two choices. And when I was growing up, that's all people did. Today it's not. It used to be kind of
a stigma. If you don't want kids. You know if you don’t want kids that is none of my business as far
as I'm concerned, I give people a lot of credit for. Yeah, it's rough. I mean, it's very expensive to
live.
Comment: A different nature.
(Crosstalk)
Comment: Like when my kids were, it was free, it's not free anymore.
Comment: And you got to pay for this. That's the other big thing is everything in school costs,
especially high school, sports, God, I mean, drivers ed, now what they're going to talk about not
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having books all go to laptops or computers and all that stuff costs money. Yeah, it does. Is there
anything that we can do to help make the grant writing better?
Comment: Better, I would definitely say just fill that survey. You also if you want, we can. It will go
to city council, Housing Community Development Commission, the first iteration of these
documents get blessed by them. So definitely, show up those times and voice any opinions about
the draft document that gets published and then overlooked. And then, you know, somewhat final
document at that time could do that. But those are the next steps.
Comment: And spread it out.
Comment: And the survey is made available, since we are here, if we give you an email, can you
let us know that they're available rather than us having to go to the to find the survey?
Comment: Yeah, it's the city that has been development web page. So right. City of Anaheim
Community Development, if you go to our homepage is, you know, again, the first thing you see.
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From: Albert Ramirez
Sent: Wednesday, August 5, 2020 9:47 AM
To: cesarc@kennedycommission.org
Cc: Andy Nogal <ANogal@anaheim.net>
Subject: 2020-25 Con Plan and Annual Action Plan Comments
Cesar,
Thank you for the comments provided in the letter sent on July 21, 2020 (attached) on behalf of the
Kennedy Commission. Your comments were in regards to affordable housing and the priorities identified
in the City of Anaheim’s 2020-2025 Consolidated Plan and 2020-2021 Annual Action.
The City of Anaheim is committed to facilitating the development of affordable housing and prides itself
on being an industry pioneer with a portfolio of over 3,850 affordable rental units.
The need for affordable housing for all income levels is critical but we recognize the importance of
affordable housing for households with the lowest incomes. With that in mind, the city has four housing
developments underway that will result in over 253 affordable rental units for extremely and very-low
income households. As future affordable housing development opportunities are contemplated, we’ll
continue to strongly consider incorporating units for households with the lowest incomes.
As requested in your letter, the City of Anaheim will keep you informed of any projects, strategies or
policies that increase the development of affordable housing. If you have any questions, please feel free
to contact me.
Thanks.

Albert Ramirez
Project Manager
Community and Economic Development – City of Anaheim
201 S. Anaheim Blvd. Suite 1003
Anaheim, CA 92805
Phone: (714) 765-4300 ext. 4826
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From: Cynthia Smith <cyntiapac@yahoo.com>
Sent: Tuesday, July 21, 2020 1:24 PM
To: Michelle Gallardo <MGallardo@anaheim.net>
Subject: Re: Public Comments

Hi Michelle,
Thank you so much for reaching out to me! I am submitting our comment here below for
you as Joe Perez's email indicated that I should call it into your phone at work, but I
think you are still working from home. I don't know if it is too long or could be longer.
Please let me know. I can also submit this to the AHA email address if needed. Thank
you again! Sincerely, Dr. Cynthia Smith (714) 287-5498 mobile (Our comment is as
follows:)
Greetings to the Housing & Community Development Commission,
My name is Dr. Cynthia Smith and I am the program director for Creative Identity. I
respectfully submit this comment on behalf of Creative Identity and our Executive
Director and founder, George Gilliam. I thank each of you for your work and for the
opportunity to express our sincere support for the CDBG FY 20/21 funding
recommendation by the Community Service Board. As you may know, Creative Identity
is a 501 (c) (3) non-profit organization that is a therapeutic music, expressive arts, and
prevocational skill building program for adults with intellectual and developmental
disabilities (or IDD) that has been providing program services in Anaheim since 1996.
Our program participants have disabilities including autism, Down syndrome, seizure
disorder, and cerebral palsy. Persons with IDD are often defined by what they "can't do"
and they face multiple challenges with negotiating traditional education systems,
receiving prevocational skill building, engaging in the community in a meaningful
manner, contributing to the cultural dialog, and transcending negative societal
perceptions and significant social marginalization. Creative Identity provides access to a
high level of fine arts education and skill building, mentoring, community engagement,
and life skills and prevocational training, all of which results in demonstrating what our
participants "can do" and helping our participants become as independent as they can
be. Our program also provides for an increase in our participants' economic opportunity
through receiving commissions from the sale of their paintings, painted silk scarves,
greeting cards, beaded jewelry, and ceramic ware.
Creative Identity has been located within the Anaheim Accessibility Center since June
2017, and it is our goal to be able to continue to provide our services there going
forward. Since the Covid-19 facility closure on March 16, 2020, Creative Identity began
developing and providing on-line virtual and telephone classes and wellness checks
with our participants. We recognize that our participants need continued support and we
are currently providing over twenty virtual classes per day (in addition to phone calls to
participants), Monday through Friday, in the areas of Covid-19 hygiene, music
performance, music therapy, song writing, Spanish, expressive arts, exercise & dance,
yoga, relaxation & coping skills, and life skills. Through these virtual classes,
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participants have the opportunity to stay connected and "see" their familiar friends and
staff while engaging in meaningful skill-building activities. Participants are still receiving
their art sales commissions, and our art instructor has delivered art supplies to
participants' homes. We are receiving very positive and appreciative feedback from
participants, parents, and caregivers. Creative Identity utilizes person-centered thinking
and planning to assist our participants build upon their existing strengths and talents to
develop underlying skills, including cognitive, social, communication, and gross/fine
motor skills, necessary for social participation, everyday functioning, and improving their
quality of life. I thank you for your consideration in approving the Community Service
Board's recommendation for CDBG FY 20/21 funding for Creative Identity. If additional
information is needed, please visit our website at: creativeidentity-oc.org.
Respectfully yours,
Dr. Cynthia Smith
Program Director
Creative Identity
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From: Mika Takayasu <MTakayasu@anaheim.net>
Sent: Tuesday, August 4, 2020 3:34 PM
To: cyntiapac@yahoo.com
Cc: Albert Ramirez <ARamirez@anaheim.net>; Michelle Gallardo <MGallardo@anaheim.net>
Subject: RE: Public Comments
Dr. Smith,
Thank you for your email and public comment to the City of Anaheim Housing and Community
Development Commission for the City’s FY 2020-2024 Consolidated Plan and FY 2020-2021 Annual
Action Plan. The Housing and Community Development Commission received your comment and
appreciate the time you took to provide an update on your organization and the efforts you and your
staff have made to continue providing services during the COVID-19 pandemic. Creative Identity
continues to offer various programs to some of the City’s most vulnerable population and we look
forward to continue working with you again this year. If you have any questions, please do not hesitate
to contact us at your convenience.
Sincerely,

Mika Takayasu
Staff Analyst | Community and Economic Development Department
P: (714) 765-4300 ext. 4818
F: (714) 765-4360
Email: MTakayasu@anaheim.net
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