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Appendix A: Review of Past Performance

The following matrix provides a review of the City of Anaheim Housing Policy Program for the 2014-2021 Planning Period. The City has reviewed
its Fifth Cycle Housing Policy Program for accomplishments and/or progress in implementation throughout the 2014-2021 planning period.
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Policy Strategy
Objective
Program Accomplishments
Status for Sixth Cycle
Housing Strategy Area #1: Housing Production – establishes policy actions for the production of a range of rental and for-sale housing units
in the City.
1.A Evaluate
The City must pursue
Continued. The City will
• In July 2018, the Anaheim City Council
Alternative Funding and alternative funding and
adopted an Affordable Housing Policy
continue to research
Financing Mechanisms financing tools that will
Statement encouraging the development of funding opportunities
affordable housing.
into the Sixth Cycle to
contribute to the development
expand affordable
of additional affordable
• The Policy Statement was not an absolute
housing options.
housing opportunities citywide.
requirement to produce affordable housing
The objective of this program is
units; however, it provides a framework for
to explore alternative funding
staff to engage in conversation with
developers about available City resources
and financing mechanisms.
for proposed projects that could result in
the creation of affordable housing to the
extentfeasible.

D

R

•
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Resources include offering rental incentive
or assistance programs; down payment
assistance programs to assist incomequalified first-time homebuyers; partnering
with and assisting non-profit organization(s)
pursuing affordable housing projects in the
City, including the provision of “in-kind”
services; and/or other options that City
deems in furtherance of its affordable
needs, goals, and objectives.
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Objective
•

•

•

D

R

1.C Affordable Senior
Housing Program

Expedited processing is
provided as an incentive to
encourage development of
affordable housing projects as
shorter development
timeframes results in lower
housing production costs. The
objective of this program is to
expedite processing for
affordable housing
developments to reduce
housing production costs.
Seniors typically have fixed
incomes and unique housing
needs that are not generally
addressed in market rate
housing. The objective of this
program is to improve Senior
housing development and
Section 8 financial assistance.
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Status for Sixth Cycle

The City continues to provide expedited
discretionary entitlement and plan check
processing for extremely-low, very-low, lowand moderate income affordable housing
developments for a total of at least 1,954
units with at least 331 extremely-low
income units during the planning period.

Continued the City will
continue to implement
this program in the
Sixth Cycle.

(2014) The Housing Authority continues to
assist Senior Housing Development as
resources become available, including the
following efforts:

Continued. The City has
identified senior housing
as a key priority; the City
will continue the
implementation of this
program into the Sixth
Cycle.

AF

1.B
Expedited Processing
for Extremely-Low,
Very-Low, Low and
Moderate Income
Housing Developments

Program Accomplishments
In addition, the City pursued alternative
funding and financing tools that contributed
to the development of additional affordable
housing opportunities citywide.

T

Policy Strategy

•

The City approved several extensions of
its Section 8 Project Based Vouchers for
Tyrol Plaza, a 60 unit Senior Housing
Project.

•

The City/Authority assisted the Village
Center Senior Apartments, a 100-unit
at-risk project, through the issuance of
Tax-Exempt Bonds for the rehabilitation
of
the project and preserving an affordable
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Policy Strategy

Objective

Program Accomplishments
project from being lost to market rate
housing.
•
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Status for Sixth Cycle

The Housing Authority also assisted The
Miracle Terrace Senior Apartments by
converting 128 Tenant-Protection
Vouchers from HUD to Section 8 Projectbased Vouchers to help preserve 128
extremely low-income senior rentalhousing units.

•

(2015) No projects were assisted in 2015,
however, the City/Authority continues to
work with developers to identify senior
rental affordable housing opportunities and
issued a HOME/CHDO Funds RFP in 2015,
and subsequently re-issued the RFP in 2016
in the amount of $3,050,000. One of the
priorities of the RFP is for the development
of senior rental housing.

•

(2016) The City/Authority issued a
Preliminary Funding Award Letter for
HOME/CHDO Funds in 2016 for $3,050,000
for the development of a 54-unit senior
rental housing project.

•

The Housing Authority did not provide
funding assistance for new construction of
senior rental housing in 2018-2020.
However, the Housing Authority funded the
El Verano senior housing project, which
completed construction in November 2020.
The El Verano Senior Rental Housing Project
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Policy Strategy

1.D Encourage the
Development of
Housing for Extremely
Low-Income
Households

1.E
Encourage the
Development of
Housing for Special
Needs Households

Objective

The City currently has a
number of incentives that
developers can utilize to create
opportunities for affordable
housing development such as
the Density Bonus and Senior
Citizens' Apartment Housing
ordinances; down payment
assistance programs; Section 8
programs; deferral of City
development fees; exemption
of Transportation and Impact
Fees for Affordable Housing
Developments; and expedited
processing for tax credit
projects. The objective of this
program is to encourage
production of a minimum of 50
extremely low-income units.
The City shall continue to
utilize available incentives to
encourage and support the
development of rental housing
for special needs families
within future affordable
housing projects. The objective
of this program is to maintain
existing and develop new units
for special needs households.
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Program Accomplishments
will set aside 50% of the units for homeless
seniors.

Status for Sixth Cycle

•

The City continues to work with developers
for the creation of extremely low income
units. Since 2014, 331 units were completed
or were in the development pipeline. The
City assisted some of the projects listed
using theCity’s incentive programs such as
Density Bonus, expedited review, fee
waivers, fee deferrals, Section 8, and other
funding programs.

Continued. The Program
will continue into the
SixthCycle and will
explore additional
opportunities to
facilitate the
development of housing
for extremely low-income
households through
funding, financing,
regulatory concessions,
or other methods.

•

The Rockwood Apartments (Lincoln Avenue)
project completed construction, which
includes 48 special needs units for extremely
low and very-low income persons who are
homeless and 15 Special Needs units for
extremely low-income persons who are
homeless and have a mental illness.

Continued. The City will
continue the
implementation of this
program in the Sixth
Cycle.

•

Community & Economic Development
Department completed construction on the
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Policy Strategy

1.F Implementation of
The Platinum Triangle
Master Land Use

Objective

The City will continue to
implement The Platinum
Triangle Master Land Use Plan
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Program Accomplishments
El Verano 54 –unit senior special needs
rental housing project, which includes 27
units for homeless seniors.
•

Construction on the
Manchester/Orangewood Apartment
project was started, a 100% affordable
102-unit workforce rental housing project.
The development will make available 20 of
the102 units to homeless families. The
projectis currently under construction and
the developer expects to complete the
project in 2021.

•

The Econo Lodge Permanent Supportive
Housing (PSH) apartment community, a
100% affordable 70-unit motel conversion
project, started construction in 2020. The
project held its grand opening on August 23,
2021.

•

The City approved the Salvation Army's
Center of Hope Permanent Supportive
Housing Phase I project (PSH project) in
early 2021.

•

The Anaheim Midway Apartments, an 86
unit 100% affordable workforce family
project, will designate eight units in the
project to homeless households.

•

Implementation of the Platinum Triangle
Master Land Use Plan continues with 5,322
residential units completed to date; 430

Status for Sixth Cycle

Continued. The City will
continue to support the
development of a range
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Policy Strategy
Plan

1.G Development of
Housing Information
Clearinghouse

1.H Support for
Community Housing
Development
Organizations (CHDOs)

Objective
and coordinate with developers
proposing projects in this area
in an effort to encourage the
production of high-density
housing. The objective of this
program is to implement The
Platinum Triangle Master Land
Use Plan.
The City will place information
in easily accessible locations
including the City’s website,
public facilities, at public
events and at locations
community members frequent.
The objective of this program is
to facilitate dissemination of
housing information.
Per the HOME program
regulations, the City must
allocate a minimum of 15
percent of HOME funds to
qualified Community Housing
Development Organization
(CHDO). A CHDO is a nonprofit, community-based
organization with the capacity
to develop affordable housing
within the community it serves.
The objective of this program is
to continue to provide funds to
qualified CHDOs for affordable
unit production.
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Program Accomplishments
residential units are currently under
construction; and, an additional 6,880 units
are entitled through development
agreements, but not yet under construction.

Status for Sixth Cycle
of housing types and
affordability levels in the
Platinum Triangle during
the Sixth cycle.

•

The Community & Economic Development
Department/Housing Authority updated and
improved the Department’s website to
provide access to affordable housing
programs and information.

Continued. The
Community & Economic
Development
Department/Housing
Authority will continue to
update and improve the
Department’s website in
the Sixth Cycle.

•

The Community Development Department
committed 48 Section 8 Project-based
Vouchers and a loan in the amount of

Continued. Although
HUD no longer requires
the City to continue to
provide funds to CHDOs,
the City will continue to
work with CHDOs to
create affordable housing
opportunities.

$2,500,000 to Jamboree Housing and
Innovative Housing Opportunities (both
qualified CHDO’s) for an affordable housing
project located 1256-1290 East Lincoln
Avenue.
•

The City/Authority issued a HOME/CHDO
Funds RFP in 2015 and 2016 making
$2,500,000 in HOME funds and $550,000 in
HOME CHDO funds available to affordable
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Policy Strategy

1.I Developer Incentives
Program

Objective

The objective of this program is
to provide financial incentives
for developers (based on
available funds) to help
facilitate the construction of
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Program Accomplishments
housing developers and CHDO’s for the
creation of affordable housing.
•

The HOME CHDO funds were awarded to a
developer for the construction of a 54-unit
senior housing development located at 1248
East Lincoln Ave

•

The Community & Economic Development
worked with the developer of the El Verano
senior housing project, which obtained a Tax
Credit allocation in 2018 from the California
Tax Credit Allocation Committee (TCAC).
The developer for this project is a certified
CHDO. The El Verano project will set aside
50% of the units for homeless seniors

•

The Community & Economic Development
entered into a Preliminary Funding Award
Letter with Jamboree Housing Corporation,
who is also a certified CHDO to develop a
Housing Authority-owned parcel with a 102unit workforce housing project
(Manchester/Orangewood Apartments).
Twenty of the 102 units will be available to
homeless families and individuals. The
Project is under construction and the City
anticipates its completion in 2021.

•

The Community & Economic Development
Department assisted affordable housing
developers by providing subsidy loans,
down-payment assistance, Section 8 Project
Based vouchers, long-term ground leases

Status for Sixth Cycle

Continued. The City will
continue this Program
into the Sixth Cycle and
willrequire the City to
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Policy Strategy

1.J HOME Homebuyer
Program

Objective
710 new and rehabilitated
affordable housing units by
2021.

The HOME Homebuyer
Program provides deferred
payment second mortgage
loans to assist low-income
households in purchasing a
home. The objective of this
program is to provide mortgage
assistance, subject to federal
funding availability and local
allocation of funds.
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Program Accomplishments
Status for Sixth Cycle
and miscellaneous rebates and fee credits to research additional
help offset total development costs. In 2020, funding sources.
the Community & Economic Development
Department commenced negotiations on
the following projects and are expected to
be finalized or underway in 2021:
•

Anaheim Midway Apartments – 85
units, plus 1 manager’s unit.

•

39 Commons Affordable Workforce
Apartments – 100 units, plus 1
manager’s unit.

•

39 Commons Homeownership
Townhomes – 134 units (14
Affordable)

•

Center of Hope PSH – 70 units, plus
2 manager’s units.

•

Finamore Place – 101 units, plus 1
manager’s unit.

•

This program assisted 108 household in the
planning period.

•

The Community & Economic Development
Department did not provide any mortgage
assistance in 2016-2020 due to lack of
federal funding availability and local
allocation of funds.

Modified. The City will
continue this program
into the Sixth Cycle,
subject to federal funding
availability, PLHA funds
and other available State
down payment assistance
funding.
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Policy Strategy
1.K Police Residence
Assistance

Objective
This objective of this program is
to encourage local
homeownership (2 households)
for Anaheim police officers
who wish to reside in Anaheim.
Through this program, the City
provides one-time, no interest
forgivable loans of up to
$10,000 to Anaheim police
officers for purchase of an
owner-occupied home within
the City.
1.L Development of
The City understands the
Emergency
importance of addressing the
Shelters/Transitional
needs of the temporary and
and Supportive Housing chronically homeless. To
in Compliance with SB- address this issue, it will work
2
collaboratively with service
providers, advocacy groups and
other entities to define any
challenges in providing for the
temporary and long-term
needs of Anaheim’s homeless.
The objective of this program is
to streamline development of
emergency shelters,
transitional and supportive
housing.
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Program Accomplishments
This program assisted five households in the
planning period.

Status for Sixth Cycle
Continued. The City will
continue this program
into the Sixth Cycle.

•

In 2012 and 2013, the City Council approved
code amendments to permit emergency
shelters in the City’s Industrial Zone and
relating to the siting of supportive and
transitional housing uses in residential zones
in compliance with SB 2.

•

In 2015, the Orange County Board of
Supervisors approved the purchase of a site
in Anaheim to serve as the County’s yearround, permanent emergency shelter with
200 beds. The County completed the shelter
in 2018.

Continued. This City will
continue to support the
construction of these
types of development in
collaboration with
adopted code
amendments in support
of Emergency Shelters,
Transitional and
Supportive Housing.

•

In 2017, the City Council declared a public
health/safety state of emergency for the
homelessness to address encampments
along the Santa Ana River.

•

In 2018, Council approved a resolution for
“Housing First Model,” which outlines the

•
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Policy Strategy

Objective
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Program Accomplishments
necessary steps for people experiencing
homelessness to move from Emergency
Shelters to longer-term housing.
•

In 2018, the Council declared a “Shelter
Crisis” pursuant to Government Code
Section 8698.2 to participate in the State’s
Homeless Emergency Aid Program.

•

In 2018 and 2019, the City amended its
Emergency Shelter regulations to facilitate
Emergency Shelters within Anaheim during a
Shelter Crisis. This amendment gave the City
Manager the approval authority for first 425
shelter beds and 100 permanent supportive
housing units. The City Manager used this
authority to approve the Salvation Army’s
224-bed temporary shelter and the 101-bed
La Mesa Shelter.

•

In April 2020, Anaheim leased a local motel
for two months, with wrap around services
for those experiencing homelessness in our
shelters needing quarantine or isolation
during the pandemic. In addition, Anaheim
opened a temporary emergency shelter at a
Salvation Army Thrift Store to provide
additional shelter capacity during the
pandemic. The City decommissioned both
shelter options in June 2020.

•

In June 2020, the Salvation Army Shelter
Expansion Project was completed. There are
now a total of 325 shelter beds at the

Status for Sixth Cycle
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Policy Strategy

Objective

1.M
Re-examination of
Development
Standards, Entitlement
Processes and
Development Fees

The City understands that
overly restrictive development
standards, burdensome
entitlement processes and
unreasonable development
fees can pose a significant
barrier to future residential
development. The objective of
this program is to ensure
reasonable development fees,
standards, and processes.

1.N Promoting
Availability of Housing
Opportunity Sites

Housing Opportunity Sites
identify properties that the
General Plan designates for
residential land uses and have
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Program Accomplishments
Salvation Army Shelter along with the 28
isolation trailers and the 101 shelter beds at
the La Mesa Shelter.

Status for Sixth Cycle

•

The City continues to implement the City
Council adopted action plan that outlines
several action items aimed at increasing the
supply of affordable housing in Anaheim.
These include facilitating creative housing
solutions, regulatory relief efforts, process
improvements and incentives, programs to
increase middle-income housing, and
identifying funding sources. Staff continues
to work towards implementation of the
action items. In 2020, the City Council
amended the City's Zoning Code to comply
with the recently updated State law related
to Density Bonus. The City's amended
ordinance includes some provisions that
went beyond the minimum State law
requirements to encourage affordable
housing. In addition, the City Council
adopted an updated Affordable Housing
Action Plan, which the Council had
previously adopted in 2018. The updated
plan includes a broad spectrum of items that
affirms the City's commitment to being
"housing friendly."

Continued. The City
recognizes that overly
restrictive development
standards can be
burdensome on
affordable housing
development. On an ongoing basis, the City
reviews its standards,
processes and fees. At
this time, the City has
deemed them
reasonable; however, on
an annual basis, the City
will include any necessary
revisions as part of, or in
addition to, the City’s
Code Streamlining and
Improvement Program.

•

In 2013, sites were re-zoned to include a
Residential Opportunities Overlay Zone that
allows by-right residential development on
these properties at densities consistent with

Continued. The City will
continue to promote
these sites to potential
housing developers to
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Policy Strategy

1.O Accommodating
Transitional and
Supportive Housing

Objective
strong potential to
accommodate future
affordable or market rate
housing. The objective of this
program is to promote
development in Housing
Opportunity Sites.

The City will amend
the Municipal Code in
accordance with Government
Code Section 65583(a)(5) to
consider transitional housing
and supportive housing as a
residential use of property,
subject only to those
development standards that
apply to other residential
dwellings of the same type in
the same zone. The objective
of this program is to
accommodate transitional and
supportive housing in
compliance with State law.
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•

Program Accomplishments
their underlying General Plan designations.
The City’s outreach efforts to promote these
sites to potential housing developers include
providing information related to these sites
via the City’s website, conducting
interdepartmental workshops for the
building industry and taking advantage of
CEQA streamlining provisions for infill
housing. The City will continue to promote
these sites to potential housing developers
as a means to help ensure that the City
meets its Quantified Objectives.

Status for Sixth Cycle
create increased housing
opportunity for residents
at all income levels and to
continue to work towards
the quantified objectives

The City updated definitions for target
population, transitional housing, and
supportive housing in the Municipal Code to
be consistent with Government Code
Section 65582. In addition, the Municipal
Code was amended in accordance with
Government Code Section 65583(a)(5) to
consider transitional housing and supportive
housing as a residential use of property,
subject only to those development
standards that apply to other residential
dwellings of the same type in the same
zone. Finally, the City reviewed existing
separation requirements and spacing criteria
for emergency shelters and did not identify
any necessary revisions.

Continued. The City will
continue this program in
the Sixth Cycle to
coordinate with service
providers, advocacy
groups and other entities
to define any challenges
in providing for the
temporary and long-term
needs within Transitional
and Supportive Housing.

Page A-13

Policy Strategy
Objective
Program Accomplishments
Status for Sixth Cycle
Housing Strategy Area #2: Housing Conservation and Preservation – establishes policy actions for the conservation of the existing housing
stock and preservation of housing opportunities for Anaheim’s residents.
2.A Monitoring and
Preservation of “AtRisk” Units

In order to address units at-risk
of conversion proactively, the
City shall develop a program to
collaborate with nonprofit
housing providers and develop
a preservation strategy. The
preservation strategy will allow
the City to act quickly if, and
when, the City receives notice
of the conversion of such units.
The objective of this program is
continual monitoring of all
assisted units with focused
effort on the identified 516 atrisk units.

•

The Community & Economic Development
Department continues its ongoing
monitoring of At-Risk units to preserve
affordable housing units from property
owners or developers converting said units
to market rate units. The Housing Authority
did not assist at-risk projects in 2020.
However, Community & Economic
Development continues to monitor and
reach out to property owners of At-Risk
projects to explore opportunities to
preserve affordable units from property
owners or developers converting said units
to market rate units and extend the
affordability term for a longer period. The
City has preserved and rehabilitated 1,146
affordable rental units since 2014. No
projects were completed in 2020, however
the Housing Authority approved the
Hermosa Village Phase II Apartments
rehabilitation project to extend the
affordability of 13 extremely low, 88 very
low, and 10 low income units for 55 years.

Continued. The City will
continue the program in
the Sixth Cycle and seek
funding opportunities to
preserve “at risk”
affordable units identified
in the Sixth Cycle Housing
Element.

2.B Conservation of
Existing Historic
Resources

The City shall continue to
provide opportunities for the
conservation of existing historic
resources through the Mills Act
Program.

•

The City awards approximately eight Mills
Act Contracts on average per year. The City
currently has 381 properties with Mills Act
Contracts. In 2021, the City received
requests for nine additional contracts.

Continued. The City will
continue the program in
the Sixth Cycle.
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Policy Strategy
2.C Community-Based
Neighborhood
Enhancement

Objective
The City will continue focused
outreach efforts, through a
variety of marketing techniques
to encourage additional public
participation in ongoing
neighborhood improvement
efforts. The objective of this
program is to enhance
community participation in
neighborhood enhancement
efforts.

•

Sidewalk improvements; Street light repairs
and lighting upgrades; neighborhood tree
trimming and replacement; Manzanita Park
and John Marshall Park planter wall and
landscaping improvements; replacement
and installation of “No Littering or Dumping”
signage; Traffic related projects;
neighborhood alley lighting, street light
upgrades and infill street light projects;
Coordinated 49 Neighborhood Clean-Up
Events.
•
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Program Accomplishments
The following projects have been completed
during calendar year 2020 through the
Neighborhood Improvement Program:

Status for Sixth Cycle
Continued. The City will
continue this program in
the Sixth Cycle to
promote community
participationin
neighborhood
enhancement efforts.

The City provided the following quality of
life services:
•

Held 6 in person District Community
Meetings in February, connecting with
over 200 stakeholders to provide
important neighborhood and City
information.

•

Transitioned remaining scheduled
District Community Meetings to
informational videos that the City
produced in June and October of 2020
reaching hundreds of residents
throughout the City.

•

Provided neighborhood-based assistance
to over 11,800 community stakeholders.
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Policy Strategy

Objective
•

Program Accomplishments
Provided support for logistical needs for
WAND (West Anaheim Neighborhood
Development) community events,
including annual Holiday Tree Lighting.

Status for Sixth Cycle

2.D Neighborhood
Improvement

The objective of this program is
to identify and improve
blighted and borderline
blighted neighborhoods. The
City shall continue the
identification and mitigation of
substandard units and
properties exhibiting deferred
maintenance through the
Neighborhood Improvement
Program and enhanced Code
Enforcement efforts.

•

The City established Neighborhood
Improvement Teams to identify and improve
deteriorated neighborhoods by ensuring
active participation by all neighborhood
stakeholders and working with them to
create a vision of what the neighborhood
can achieve in becoming a quality place to
live. Although the COVID-19 pandemic has
brought forth unique challenges to connect
with stakeholders, city staff and
Neighborhood Improvement Teams were
able to pivot quickly and provide alternative
opportunities for input and engagement to
be able to continue working with
neighborhoods and address housing and
other quality of life issues.

Continued. The City will
continue this program in
the Sixth Cycle to
promote neighborhood
improvement to create a
quality place to live.

2.E Relocation and
Preservation of Historic
Homes

The City will pursue alternative
incentives or potential sources
of funding/financing to
encourage the relocation and
preservation of historic homes
citywide.

•

The City continues to utilize the “Citywide
Historic Preservation Plan” guidelines to
encourage the preservation and
rehabilitation of existing historic homes.

•

The City continues to pursue alternative
sources of funding to encourage the
relocation and preservation of historic
homes citywide.

Modified. The City will
continue to pursue
alternative sources of
funding in the Sixth Cycle
toencourage the
relocationand
preservation of historic
homes citywide.
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Policy Strategy
Objective
Program Accomplishments
Status for Sixth Cycle
Housing Strategy Area #3: Housing Quality and Design – establishes policy actions for providing high quality, well-designed living
environments for Anaheim residents.
3.A Sustainable
Development/Green
Building/Efficient use of
Energy Resources in
Residential
Development

To encourage “green building”
practices in new and existing
residential development, the
City shall continue its efforts in
providing financial assistance
to projects meeting
sustainability standards and
third-party green building
program guidelines. The
objective of this program is to
promote increased sustainable
building practices/energy
conservation.

•

•
•

•
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The City offers energy and water incentives
for affordable and standard multi-family
housing projects through a rebate to help
reduce developer costs associated with
these projects. These high efficiency
measures ultimately decrease tenant utility
costs, help promote sustainability, and lower
Greenhouse Gasses (GHG) emissions. To
encourage quality of living practices in new
and existing residential development, the
City will continue its efforts in providing
financial assistance to projects meeting
sustainability standards and resources
efficiency.
In 2016, the Rockwood Apartments received
$105,000 for the implementation of energy
efficient measures in the project.
In 2019, the City provided over $55,000 in
rebate funding for two multi-family
residential projects that installed LED
lighting and Energy Star appliances such as
refrigerators and washing machines. These
two projects helped save over 128,000
kilowatt hours (kWh) annually, enough to
power 20 Anaheim homes.
In 2020, the City provided $1,800 in rebate
funding to one multifamily project that
installed ENERGY STAR appliances such as
refrigerators, room AC’s and dish washers.

Modified. Due to the
impacts caused by
COVID-19, the City has
closed this program in
order to support
customers through
alternative financial
assistance programs.
In the Sixth Cycle, The City
will continue to promote
green and sustainable
building practices, as well
as continue to identify
local partnerships and
educate the City’s
residents to promote
sustainability. The City
will continue this
program to encourage
homeowners and
developers to utilize
sustainable practices. The
City will research funding
sources for the program.
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Policy Strategy

Objective

•

•

3.B Monitoring of
Adopted Reasonable
Accommodation
Procedures

3.C
Universal Design

The City understands the
importance of providing equal
housing opportunity for
persons with special needs.
Persons with disabilities may
require reasonable
accommodations to meet their
particular housing needs. The
objective of this program is to
continue monitoring of
adopted reasonable
accommodation procedures.
The Universal Design program
intends to provide
development incentives, which
will facilitate the building of
residential spaces that include
products and technology to
accommodate families of all
ages and backgrounds. The
objective of the program is to
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•

•

Program Accomplishments
This project helped save 576 annual
kilowatt-hours (kWh).
Due to the impacts caused by COVID-19, the
City has closed this program in order to
support customers through alternative
financial assistance programs.
The City will continue to find new ways of
providing incentives for energy and water
efficiency for residential development in the
future.
To comply with federal and state housing
laws, the City adopted reasonable
accommodation procedures in 2013 to
provide exceptions and/or relief from Code
regulations and permitting procedures that
may have a discriminatory effect on housing
for individuals with disabilities. The City will
continue to monitor the effectiveness of
reasonable accommodation standards and
procedures and implement revisions as
necessary.
The City implemented provisions of the
Universal Design Principles during the
planning period. The Universal Design
Principles are available on the City’s Website
to guide the design and construction of
homes to incorporate features that are
usable by people of all abilities. These
features help to create housing that can
allow residents to stay in their homes over

Status for Sixth Cycle

Continued. The City will
continue this program in
the Sixth Cycle.

Continued. The City
approved its Universal
Design Principles in 2012;
these procedures are
available on the City’s
Website. Therefore, the
City will continue this
program in the Sixth
Cycle.
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Policy Strategy

3.D
Parks and Open Space

3.E
Community Design

Objective
continue monitoring of
universal design principles.

As the City’s housing stock and
population grow and vacant
land becomes scarcer, the City
will need to continue to
explore creative opportunities
to provide quality parks, open
space, and recreational
amenities for Anaheim
residents. The objective of the
program is to ensure
consistency with the goals of
the Green Element.
The Community Design
Element of Anaheim’s General
Plan provides policy guidance
to ensure quality design of the
City’s built environment. This
element addresses communitywide design features. The
objective of the program is to
ensure quality design of future
residential projects.
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•

•

•

Program Accomplishments
Status for Sixth Cycle
their lifetime and create living environments
that are safer and more accessible for
everyone. The City will continue to monitor
this program over time to ensure
implementation of Universal Design features
in housing.
The City implements and amends the Green Continued. The City will
Element of the General Plan through an
continue this program in
ongoing planning process. Since the
the Sixth Cycle.
adoption of the Housing Element, the City
has added new parks, identified new park
areas, and continued to work on programs
to improve access and availability to
recreational areas.

Continued. The City will
The City reviewed the Community Design
Element of the General Plan and determined review this program again
during the Sixth Housing
that amendments were not necessary.
Cycle to verify that the
In order to ensure quality design of the
Element’s goals and
City’s neighborhoods, the City will continue
policies remain relevant
to reference the Community Design Element
and will update the
during the review of proposed housing
Element as needed. The
developments. The City will continue to
City will continue to
update the Element to address current
reference the Community
development trends, as necessary.
Design Element during
the review of proposed
housing developments.
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Policy Strategy
3.F Provision of
Infrastructure to Serve
Housing

Objective
To address future demand on
infrastructure facilities
proactively, the City will work
collaboratively to ensure future
housing demand is coordinated
with future capital planning for
the City’s potable water,
electrical, storm drain and
sewer infrastructure systems.
The objective of this program is
the provision of infrastructure
to support future housing
growth.

Program Accomplishments
Status for Sixth Cycle
Continued. The City will
• The City understands the need to provide
continue this program in
adequate infrastructure to support existing
and future housing needs. The City
the Sixth Cycle.
continues to implement an aggressive
Capital Improvement Plan in support of
housing development projects. The City will
also continue to identify existing deficiencies
to the water, electrical, storm drain and
sewer systems in those areas where the City
expects future residential development to
occur, and balance those needs with public
safety, economics, efficiencies, regulatory
requirements, and other Capital
Improvement Plan objectives.
Housing Strategy Area #4: Housing Rehabilitation – establishes policy actions for the rehabilitation and improvement of existing housing.
4.A Affordable Housing
Acquisition and
Rehabilitation

The City will focus the use of its
scarce resources in
neighborhoods previously
identified as Level III and Level
IV priority neighborhoods
through the Neighborhood
Improvement Program. To
support such efforts, the City
shall continue to provide,
through regulatory incentives
such as expedited processing,
financial incentives, and
development concessions, for
the acquisition and
rehabilitation of affordable
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•

Since 2014, 1,146 acquisition/rehabilitation
units were completed or were in the
development pipeline. The following
projects were completed or are underway:
• Paseo Village Apartments – 174
affordable units (including 2 manager
units)
• Village Center Apartments – 100
affordable units (including 1 manager
unit)

Continued. The Housing
Authority continues to
work with developers for
the acquisition and
rehabilitation of
properties in the priority
neighborhoods. The City
will continue this
program in the Sixth
Cycle.

• Miracle Terrace Apartments – 179
affordable units (Including 1 manager
unit)
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Policy Strategy

Objective
housing. The objective of the
program is to allow for a
minimum of 209 very-low
income units and 11 lowincome units.

Program Accomplishments
• Pebble Cove Apartments - 111 affordable
units (including 1 manager unit)

Status for Sixth Cycle

• Cobblestone Apartments – 64 Units
(Including 1 manager unit)
• Sea Wind Apartments - 91 Units
(Including 1 manager unit)
• Avon Dakota Phase II - 21 Units
• Hermosa Village Phase I Apartments –
297 Units (Including 2 manager units)
• Hermosa Village Phase II Apartments –
112 Units (Including 1 manager units)

4.B Rehabilitation of
Single-Family Homes

4.C Relocation
Assistance

The City shall seek local, State
and Federal funding resources
to provide rehabilitation loans
for appropriate exterior and
interior improvements that
enhance the quality, safety,
accessibility, and livability of
existing single-family homes.
The objective of this program is
to provide funds for
rehabilitation of Single-Family
Homes.

•

The Community and Economic Development
Department implemented a single-family
rehabilitation loan program for incomequalified households to assist with home
improvements. Habitat for Humanity, an
affordable housing non-profit organization,
administers this program in partnership with
the City.

•

13 homes were rehabilitated during the
planning period and the Community and
Economic Development Department
anticipates rehabilitating 8 homes in 2021.

The objective of this program is
to provide financial relocation
assistance, such as payment of
moving costs, for qualified
tenants during City-assisted

•

The City assisted the tenants of at least 51
homes during the planning period.
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Continued. The City will
continue this program in
the Sixth Cycle.

Continued. The City
recognizes the
importance of providing
financial relocation
assistance for qualified

Page A-21

Policy Strategy

Status for Sixth Cycle
tenants during City•
assisted substantial
rehabilitation of
residential units.
Therefore, the City will
continue this program in
the Sixth Cycle.
Housing Strategy Area #5: Affordable Housing Opportunity – establishes policy actions for the establishment of affordable housing
opportunity for all segments of Anaheim’s populations.
5.A Local Support of
Regional Fair Housing
Efforts

5.B
Section 8 Rental
Assistance Program

Objective
substantial rehabilitation of
residential units. Relocation
can be temporary or
permanent.

To further outreach to the
community, the City shall
provide fair housing
information as part of the City’s
Housing Information
Clearinghouse. The City will
provide Information in multiple
languages and through print
and electronic media, which
may include the City’s website,
brochures, and newsletters.
The objective of this program is
to allocate annual financial
allocation, based on program
funding availability. Estimated
annual allocation of $100,000.
The Anaheim Housing
Authority provides rental
assistance through the Section
8 Housing Choice Voucher
Program. The City refers
families/individuals whose
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Program Accomplishments
The City awarded at least $932,118 of
Relocation Assistance during the planning
period.

•

The City served at least 7,999 homes during
the planning period.

•

The City allocated $100,000 a year during
the planning period.

•

The City leased at least 5,900 vouchers
during the planning period.

Modified. The City will
modify this program in
the Sixth Cycle and
continue to identify local
partners and engage
residents with support
and information about
fair housing.

Continued. The City will
continue to provide
information regarding
assistance opportunities to
its residents in the Sixth
Cycle.
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Policy Strategy

5.C
Section 8 Mainstream
Housing Program
Vouchers for Persons
with Disabilities

5.D
Section 8 Family Self
Sufficiency (FSS)

Objective
annual income is below 50
percent of the HUD Area
Median Income to this
program. The objective of this
program is to provide an
estimated 6,000 Vouchers
annually, subject to federal
funding availability.
This program provides Section
8 rental assistance to very-low
income persons with
disabilities to enable them to
rent private housing of their
own in a non-segregated
environment. The Housing
Authority screens its current
Section 8 waiting list for
disabled persons who meet the
eligibility requirements for this
program. The objective of this
program is to provide an
estimated 225 Vouchers
annually, subject to federal
funding availability.
Section 8 Family Self Sufficiency
(FSS) program assists very-low
income families in transitioning
from living with the help of
public assistance to economic
self-sufficiency. The objective
of this program is to allow for
an estimated 100 participants,
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Program Accomplishments

•

The City leased at least 397 vouchers during
the planning period.

•

The Housing Authority also received an
additional 55 Mainstream Housing Program
Vouchers in 2018 and began the in-take and
lease-up process throughout 2020. These
vouchers target non-elderly disabled
individuals who are currently transitioning
out of institutional or other segregated
settings, at serious risk of
institutionalization, homeless or at risk of
becoming homeless.

•

At least 100 people participated during the
planning period.

Status for Sixth Cycle

Continued. The City will
continue to provide
information regarding
assistance opportunities
to its residents in the
Sixth Cycle.

Continued. The City will
continue this program in
the Sixth Cycle.
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Policy Strategy

Objective
subject to federal funding
availability.

Program Accomplishments

5.E
Section 8 Homeless
Program

The Anaheim Housing
Authority shall set aside
vouchers specifically for
homeless households. The
objective of the program is to
provide an estimated 91
vouchers, subject to federal
funding availability.

•

The City leased at least 91 vouchers during
the planning period.

•

Due to funding constraints, the Housing
Authority no longer sets aside a specified
number of vouchers for the homeless. The
Anaheim Housing Authority changed the
methodology for allocating homeless
vouchers to a formula, based on new
admissions, allowing the City to set-aside up
to 50% of its annual new admissions for
homeless families and individuals.

5.F
Project Based Voucher
Program

Federal regulations allow the
Housing Authority to take a
portion of its Housing Choice
Voucher allocation and convert
it to Project Based assistance
for the purposes of expanding
housing opportunities for verylow income individuals and
families. The objective of the
program is to provide an
estimated 700 vouchers,
subject to federal funding
availability.

•

The Housing Authority approved at least 360
Developer requests for Vouchers during the
planning period.
• Rockwood Apartments - 48
• El Verano Senior – 53
• Manchester/Orangewood -20
• Miracle Terrace - 40
• Hermosa Village Phase I - 50
• Hermosa Village Phase II – 30
• Econo Lodge – 49
• Anaheim Midway – 8
• Center of Hope – 50
• Tyrol Plaza Senior 12
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Status for Sixth Cycle

Continued. The City will
continue this program in
the Sixth Cycle.

Continued. The City will
continue this program in
the Sixth Cycle.
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Policy Strategy
5.G
Emergency Solutions
Grant Program

5.H
Homeless and Motel
Families

Objective
The City shall utilize federal
Emergency Solutions Grant
(ESG) funds to assist people
that are homeless or those who
are at-risk of becoming
homeless. The objective of the
program is to distribute an
estimated $220,000/year in
ESG Grants, subject to federal
funding availability.
To address the unique needs of
the homeless and those
families living in motels, the
City will collaborate with local
advocacy groups, motel
owners, police and human
service agencies and other
interested parties to develop
strategies and actions to
transition the chronically
homeless, temporary homeless
and families living in Motels
into permanent housing. The
objective of this program is to
continue to identify permanent
housing opportunities for
homeless and motel families.
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Program Accomplishments
•
•

The City assisted at least 10,384 persons
during the planning period.
The City awarded at least $2,137,842 of ESG
funds during the planning period.

•

The Community and Economic Development
Department continues to implement the
Homeless Assistance Program (HAP), which
focuses on homeless families with children
in Anaheim schools. The program provides
supportive services and rental assistance for
up to 24 months.

•

The City served at least 292 households
during the planning period with 611 being
children.

•

In 2018, the City launched the Chronically
Homeless Individuals Pilot Program (CHIPP).
The CHIPP program mirrors the HAP
program and provides supportive services
and rental assistance for up to 24 months. In
its fourth year of operation, results have
shown that providing case management
services and housing to the most vulnerable
can be an effective way of moving homeless
clients into permanent housing. The
program focuses on the chronically

Status for Sixth Cycle
Continued. The City will
continue this program in
the Sixth Cycle.

Continued. The City will
continue this program in
the Sixth Cycle.
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Policy Strategy

Objective

Program Accomplishments
homeless and those who do not qualify for
County of Orange permanent supportive
housing.
•
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Status for Sixth Cycle

The City served at least 99 individuals during
the planning period.
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